Anthem

Rural Counties — Alpine, Amador, Calaveras, El Dorado, Tuolumne

Community Advisory Committee
Written Update

DATE: Q4 2024
TIME: Written Update
LOCATION:
SUBJECT DISCUSSION

Welcome

This is a written update for Quarter 4, for the following Counties, Alpine,
Amador, Calaveras, El Dorado, Tuolumne

Purpose of the Community
Advisory Committee

o Provide input and recommendations to Anthem’s programs and services.

Meet others to share and learn about resources.

o Welcome for Anthem Medi-Cal members to join this committee. Please
refer anyone interested to Janet at Janet.Paine@Anthem.com

(@]

Anthem’s Provider Manual
Updates, Maryiat
Yeranosyian,

Program Administrator

o Provider Manual updates are now available.
o For question or feedback, contact Maryiat at
Maryiat.Yeranosyian@anthem.com
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Network Adequacy,
David Lavine, Provider
Performance Management

o Anthem Network Adequacy

o GeoAccess Time or Distance and Heat Map reviewed for Tulare County
o Provider Ratios and Mandatory Provider Types analyzed

o Provider Appointment Availability Survey
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prior authorization prior authorization
not required by health plan required by health plan
92 days W 4 days

Non-Urgent Care

Doctor Appointment
PRIMARY CARE PHYSICIAN SPECIALTY CARE PHYSICIAN

= 10 business days e 15 business days

Appointment
{ancillary provider 2)

= 10 business days ] 15 business days

Follow-Up Care

— Mental Health / Substance Use Disorder Follow-Up Appointment —

{(non-physician)

(non-physician 1)

— Mental Health Appointment —‘

- 1 0 business days from prior appointment
(effective July 1, 2022)

o Provider offices are encouraged to post the timely access flyer in the
front office, train front office/ scheduling staff in timely access, have
policy and procedures to leave appointments available for last-minute
urgent (sick) appointments, utilize telehealth appointments for timely
access, and update Anthem when there is a change to your demographic
information.

Anthem Timely
Access Flier.pdf

o Please refer to updated flier and slides for complete details. Feel free to
share / post the Timely Access Flier in provider offices.
o For more information, contact David Lavine at david.lavine@anthem.com

B

CAC - Network
Adequacy -Tulare.ppt

Health Equity, o Health Equity Updates
Mayra Serrano, Director, o Quality Improvement and Health Equity Transformation Plan provides a
Health Equity complete assessment of all Quality Improvement and Health Equity

activities undertaken by Anthem

o Key Elements/Analysis Social Risks and Needs reviewed

Next Steps and Recommendations provided

o Non-Specialty Mental Health services flier shown and feedback
encouraged

o (Linda) advised adding information regarding virtual provider visits and
Anthem transportation links.

o For more information, contact Mayra Serrano at
Mayra.Serrano@elevancehealth.com

o
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Your behavioral

and emotional health
are essential

<Anthem Blue Cross> encourages our members to take care of
themselves and their families, both physically and emotionally.

We offer these mental health services:
» Mental health evaluation and treatment, including individual,
group, and family psychotherapy

« Psychological and neurspsychological testing. when needed
o measurea mental health condition

+ Cutpatient care for purposes of monitering drug therapy
» Psychiatric consultation

» OQutpatient labs, drugs, supplies, and supplements®

If you have any questions or to find out if you're eligible for the above and for help in
finding in-network providers to suppert your needs, please visit our member website at
<anthem.com/ca/medi-cal: or download the <Sydney Health> app for live chat support.

You can also call <a Customer Care Center> toll free at <800-407-4627 (TTY 711)> (outside
L A. County) or <888-285-7801 (TTY 711): (inside LA County) <Monday through Friday,
7 am.to 7 pm. Pacific time>.

<anthem.com/ca/medi-cal> Antherﬁ@l

* This does not include medications covered under the Med- (ol Rx Controct Diug LEE

Anthem Blue Crossis the trade name of Blue Crossof Califomia. Anthem Blue Cross and Blue Cross of Califarnia Partnership Plan, Inc. are
independent licensees of the Blue Cross Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc. Biue Cross of
Califormia & contracted with LA_ Care Health Pian toprovide Medi-Cal Managed Care senvices in Los Angeles County.»
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Tulare CAC_HE
Updates_11-12-24.pp’

Community Health o Community Health Assessment and Community Health Improvement
Assessment / Community Plan.
Health Improvement Plan, o Linh reviewed new annual MCP PHM strategy to participate in Local
Linh Casas, Whole Health Health Department (LHD)Community Health Assessment (CHA) and
Director Community Health Improvement Plan (CHIP) — MCPS no longer required
to submit annual Population Needs Assessment (PNA)
o CHA and CHIP differentiated, timeline for local health districts and MCPs
detailed
o DHCS Expectations for PNA — MCPS required to co-develop meaningful
shared goals with LHD
o Next steps include Anthem inviting LHD partners to share their CHA/CHIP
o For more information, contact Linh Casas at Linh.Ngo@anthem.com
o
PNA Tu?:(:AC‘pdf
o)
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Cultural Linguistics Update,
Alejandra Vaca, Anthem’s
Health Promotion
Consultant Sr.

o Anthem Health and Wellness Webpage

o (Marcella) Don’t share DPP Solera Flyer — Anthem has a new vendor for
Diabetes Education. We have removed Solera from provider website, it is
no longer listed under provider bulletins. It is also not in LinkedIn or our
health education email. We are working on getting the word out that we
are switching providers at this time.

o For more information or feedback, please contact Alejandra at
Alejandra.Vaca@anthem.com

o Links reviewed:

Anthem Health and Wellness

Health Ato Z

Committee Member
Updates / Events - two
minutes per person
maximum

o Please reach out to Janet.paine@anthem.com with any comments or
guestions on materials shared.

Anthem Updates

o County Account
Management

o Special Programs /

CalAIM

Health Education

Cultural and Linguistics

Provider Relationship

Telehealth Programs

Marketing / Community

Relations

o Quality Improvement /
Provider Success

O O O O O

Anthem’s Data Report for Alpine, Amador, Calaveras, El Dorado, Tuolumne
Counties to include membership information and information on
transportation, and LiveHealth Online, Medi-Cal Ready. Set. Renew, CalAIM
Enhanced Care Management, Community Supports, Doula, and Community
Health Worker resources and information.

]

Anthemn Data Report
Rural Counties Q4 20.

Closing Remarks & Next
Meeting

o Next Meeting:
e 2025 -To Be Scheduled

www.anthem.com/ca/medi-cal

Anthem Blue Cross is the trade name for Blue Cross of California. Anthem Blue Cross and Blue Cross
of California Partnership Plan, Inc. are independent licensees of the Blue Cross Association. ANTHEM
is a registered trademark of Anthem Insurance Companies, Inc. The Blue Cross name and symbol are
registered marks of the Blue Cross Association.
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We can translate this at no cost. Call the customer service number on your member ID card. English
Podemos traducir esto gratuitamente. Llame al nimero de servicio de atencién al cliente que aparece en su tarjeta de identificacién (ID Card). Spanish
PR LI B AR IEIRZEIRA - FHRFTEIDF LAFIMBEREAE FIRIERO - Chinese
Peb txhais tau ghov no pub dawb. Hu mus rau ghov chaw pab neeg tus naj npawb xov tooj nyob rau ntawm koj daim ID ua mej zeej. Hmong
Mbi Moxem nepesecTy ato GecnnatHo. Mo3BoHUTe B 0TAEN 06CNYXMBAHWA YHACTHUKOB NNaHa no HOMepy, ykasaHHOMY B BalUei kapTouke yyacTHuka nnaHa (ID Card). Russian
Maaari namin itong isalin-wika nang walang bayad. Paki tawagan ang numero ng customer service sa inyong ID card na pang miyembro. Tagalog
Chuing t6i c6 thé phién dich van ban nay mién phi. Xin goi van phong dich vy hdi vién qua s dién thoai ghi trén thé ID (thé hi vién) cla quy vi. Vietnamese
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