Jaadl) axe jdad)

_)-\-A-l YAV b Aalall g Al el dvaall (3 @all il 8 Anthem Blue Cross s ositall callae il

3 sl gl B adl gl M‘MNAMDJM?@JAL!_}}‘ ala Y aiid A gl e 3 ) seas Anthem
QBley ol AaAl ABleY) g o) o) AEY) A ganal) (385 A0 sk Baa 3\ asdl) Ja¥l of et gf ¢l
S Audad) 4y ggd) i (elaia¥) £ ol gf Apelaia¥) Al gf A gl cilaglaall gf cdgdal) Alad) g cdiad)
wresid) Jaal)

235 Anthem
e cJuzaidl 3 ) goay Jaaal 5ill 3 agine el Bl Y (5 90 (o palaiD dlas sacbue Jilugy Cleds o

) 5LV Al B ) paide O sen eV
A 5 ) s (B gem i 808 o alide phas) (5 AT Gty 4 i Cilaglas v
(s AT lisasi ) J sea il (Say

Jio e V1 pgial o 2y Y1 055 Y ) el i dlaaiy il st o

o gseie V
A L L Clabs v

Gk e 7 p.m. JaY 7a.m. el ) oy o3 O Anthem Uae Jial 5 cculardll oda b e 5 i€ 1)

& elac V) JaY  888-285-7801 (TTY 711) S 800-407-4627 e Sl cailedl [8 5 e Juasy)

e.ms.\ OSans (TTY 711) es)ﬂ_a Jlasy AL KT Gaaadll }\ tm.d\ @AJS.NA u.e‘;abu G ) Los Ange]es
o Jpanll Ay il dia ol g samaday pidim o o S Gl o il daly llAas gl oda b il il
sle ALl jall S JLai¥l el s cioall @lli (e 3aa 5 3845 1 (e 43

Los Angeles sbacy

Anthem Blue Cross

P.O. Box 9054

Oxnard, CA 93031-9054

7a.m.-7 p.m.cdzanll- i) ¢ Slaall o8 ) 888-285-7801 (TTY 711)

15 AY) Clabaliall aeal
Anthem Blue Cross
P.O. Box 60007

Los Angeles, CA 90060-0007
7a.m.-7 p.m. daaall i) Sl o350 800-407-4627 (TTY 711)

.’u‘.' m .
ol Gl e s 53048 jhay 4 gl e 3 ) eay e o Dleadl) o3 a8 culid Anthem oof aiad CuS 1))

1000633CAMABABC 05/21



Al e Y o coull o Y Ao ganall (3354 A pasd (el a¥) S (Jual) g cguall o (sl (el
S il A el ¢ elaia¥l g sl o dpelaaa¥) Al o Gl il glaall Aglall Al S ) Ay

Gy i<l o Ulas o Gala L) o S (g apais eliay Ual (o dSG i ) allas 2o Gli€ay ¢ oasiall Jaall

ég)LLp 7 p.m. Ja¥ 7 a.m.édaeal) < u,).ﬂ‘}!\ a5 Cre lal L;,ts:d\‘;m.q@d;a\js wailgdl e e
sbacV) JaY 888-285-7801 (TTY 71 1)‘ S 800-407-4627 e Sl *JJLGJ‘ Ay e Juaiyl
(TTY ?5)“" Jlaiy @),33 «\3:\; Ghaatl) 9 CA"‘J‘ ‘; ::JS...M UA@\:U ST \5} <3 Los Angeles L,’A

711)

) Vb ls Al i) f (5 Sl #3503 Sl Glad @

‘Los Angeles sbacy

Grievance Coordinator
Anthem Blue Cross
P.O. Box 9054

Oxnard, CA 93031-9054

u-\)ay\ eleac ) C:\AL‘

Grievance Coordinator
Anthem Blue Cross

P.O. Box 60007

Los Angeles, CA 90060-0007

(S w5 3 g il o pals Anthem s b sdbe 5 Badd o

.anthem.com/ca/medi-cal e 553y lixd 5o Anthem L) s <  o

OFFICEOF CIVIL RIGHTS — CALIFORNIA DEPARTMENT OF HEALTH CARE
SERVICES

Aiadl 3 gl ageads (5 S5 mals Gl Gliay
g 5l §f (S f (Gala California Department of Health Care Services, Office of Civil Rights

o i aandl Gl e 6 e €13 916-440-7370 480 e o) ailedl je e
(pall 3 o Jua) gl Aardy) 711 Jlai)

ol Blad )i o (6 Sl 2350 Sl QS @

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O.Box 997413, MS 0009
Sacramento, CA 95899-7413


https://anthem.com/ca/medi-cal

e KAl pil g
http// www.dhes.ca.gov/Pages/Language Access.aspx

.CiviR ights@dhcs.ca.gov I 5 580 2 0 Jla ) liSay G i<l o

OFFICEOF CIVIL RIGHTS - U.S. DEPARTMENT OF HEALTH AND HUMAN
SERVICES

GliCad cuinll o ABeY) §f ¢ andl o (o gll a1 S sl o el el e el i B G s i€ 1)
(ol el 3 il ol 5 8 s U
g <) (S (Gsla ULS. Department of Health and Human Services, Office for Civil Rights

Juai¥) oa b aa gl S 3aill e ol e <13 1-800-368-1019 &80 e Joai) iile)l e o
.TTY/TDD 1-800-537-7697 =

) Blas Jusjf ol (5 Kl 23503 Sl JGES o

U.S. Department of Health and Human Services
200 Inde pendence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

.http://www.hhs.gov/ocr/office/file/index.html e (s <&l zilad 3 i

Sle s da 4l s Office for Civil Rights L5 s i<l o
.https://ocrportal. hhs.gov/ocr/portal/lobby. jsf


mailto:CivilRights@dhcs.ca.gov
http://www.dhcs.ca.gov/Pages/Language_Access.aspx
http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

N2-uSruyuuvnk@E3uv suunksuanrr

fompwubnipynibp nkd L optiiphti: Anthem Blue Cross-p htimlinid t twhwbquyht

U nuptuwyht punupwghwljub hpwynibpttiph optitiptiiphti: Anthem-t wiophtiujut
hompujubinienih sh ppulinpnid, sh pugunnid dwpnjubtg Jud wyy Ytipy sh
Jtipwpbpnid dpubg’ utinh, pwuwgh, dwplh gnybh, Ypnih, dwqiwb, wqquyhb
owquiwil, Lpihly fuiph tnyiwljuwbiwgiwt, wwphph, donwynp hwpdwiinuin pjul,
bhqhujuit hwpiwbinuninipjub, pdiuljui Jhbwlh, qiitimhly

wtinijuny npjuil, winLubwljui Jjupguyhtwlyh, utinh Yyuumtwnny, uinwljub
huptinipjui jud uipnwljubt Ynnitnpnyiwl yumbwnny:

Anthem-p mpudwnpnid £
o UWhJbwp odwbinul thonglitipn b Swinwyniynibitipn hwydwinudni pynil
nLiitignn wbawbg' dtig htim wpynibwytim hwnnpnugytiint hwdwnp,
hgwhuhp G

v dtiuntph jkqyh npuuynpud pubwynp pupgiwbhshtip
v Qpuynp mbintynipnibbbp wy dlewswhbpny (UGS wmuwghp,
awyuyghty, Swwnshijh Hayumpnbwght alowswthtin, wyp dewswithtn)

e  UbJbwp iquiui dwnwynipyniubtip wyt dwpnyuibg, npntig hhitwlub tgni
whqtintibn of, hiswhuhp Gi°

v Pupapwjunpg pupguubhsitip
v Stintijuunynipynih wy) jkqnibtpny

Bpeh atiq mthpwdbym Gh wyu dSwnwynipnLbbtpp, juwytp Anthem-ht tpyniywpehhg
nippwe opiphlt’ 7a.m.-hg 7 p.m.-p” quiquhwnpting wagéwp 800-407-4627
htinwpunuwhwdwpny Jud 888-285-7801 (TTY 711) * Los Angeles-h wlinuittiph hwdwnp:
Gt jwy ship junid Juid jununiy, uinpnid kip qubiquihwpty (TTY 711): 8wbynipjub
ntiypnid wyu hwunmwpeninpep unpnn L atq hwuwbtih (hot) ppuygpwb muntpny, dto
nywgnnipjuip, dwjbwgnpnipyudp jud tjupnbuwghtt aliwswthny: Wypbunpuwbipuyhtt
altwsuthtinhg dtyny yuwmattn unmwbwnt hwdwip qubquhwptp jud gpbip’

Los Angeles-nid winudttiph hwdwp

Anthem Blue Cross

P.O. Box 9054

Oxnard, CA 93031-9054

888-285-7801 (TTY 711) wlibwp, ipynipwppehhg-nippwpe, 7a.m.-7 p.m.:

Pnnp dhwugwd wbipuittinh hwdiwp’

Anthem Blue Cross

P.O. Box 60007

Los Angeles, CA 90060-0007

800-407-4627 (TTY 711) witwnp, ipyniwppehhg-nippwye, 7a.m.-7 p.m.:

1000633CAMARABC 05/21



PLRMNEGU £09 0L LELYUIWILEL

Gt Junpdnid tip, np Anthem-p sh upnnugh] mpudwnpby wyn dSwnwynipynibbtipp ud
wbiophtwuit Yipyny pnpujuitiugply £ pum ubinh, nwuwgh, dwpyh gnuytih, Swgiwi,
wqquyht dSwquwi, pbhy niptiph ywwmlwbthnyejub, mwphph, tmwynp
hwydwbnuinipywi, phghjujub hwydwbinuin pjub, pdjului yhtwlh, ghibtnhly
wtintinipynibbbtiph, wmintubwub jupgquyhtwyh, ghitintinh, glitintipuht
wuwwnuwibkhnigpubt jud utinwub §nnitnpnydwt hhdwb ypw, jupnn Gp pnnnp
ttinuywgtt) pnnnph dtip hwiwupgnnitpht: nip upnn tip pnnnp ttipjuywugiity
htinwhununy, gpuynp, mbawdp Jud Eupnbuwght mupppung

<tnwhinuny. Guuwytip pnnnph dtip hwiwupgnnitinht Gpyniwpehhg nippupe
optpht® 7a.m. -hg 7 p.m.-p” qubiquhwunptiny wtgawp 800-407-4627
htinwunuwhwdwpny Yud 888-285-7801 (TTY 711) * Los Angeles-h whmuittinh
hwdwp: Ywy, et juy sbp junid jud fununid, jpbnpnid Gop quaquhwpty (TTY
711):

Spwynp. Lpwgptip quiqunp alep Jud bwdwly gptip, b ninuipytip wyt htinbyuy
hwugtind’

Los Angeles-nid winudttph hwdwp

Grievance Coordinator
Anthem Blue Cross
P.O. Box 9054

Oxnard, CA 93031-9054

Pnnp vbwugwdo winuittinh hwdwp’

Grievance Coordinator
Anthem Blue Cross

P.O. Box 60007

Los Angeles, CA 90060-0007

Waawdp. Wghitp atip pdoyh gpuutitpul ud Anthem b wuwigtip, np nignid tip
pnnnp btipuywgbby:

Etiwpntbuwght mwppbpuyny. Wygtitp Anthem-h Juyp'anthem.com/ca/medi-cal:

OFFICEOF CIVIL RIGHTS - CALIFORNIA DEPARTMENT OF HEALTH CARE
SERVICES


http://anthem.com/ca/medi-cal

Yuipnn tip twl punupwghwjub hpuniipitiph gqutiqun ttipuywgut California
Department of Health Care Services, Office of Civil Rights® htinwjununy, gpuynp fud
Lyupniuh muppbpulo

o <hnwjhununy. Qubquhwptp 916-440-7370: Gt juy stip junid Jud funundy,
hutinpnid kip quiquhwipt) 711 (KEnwhwnnppujgnipjui hnjuwbgiwb
SwnwynipynLh):

e  Qpuynp. Lpwugptip quiiquunh alip fud bwdw nunuiptip htinbyw hwugtin®

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O.B0x 997413, MS 0009
Sacramento, CA 95899-7413

Gubquunh altipp hwuwbth G hbnbyuw) hnnudnyg
http://www.dhcs.ca.gov/Pages/Language ACCesS.aspx:

e Ejtyupnbwiht muppbpuwlng. Ninupytp Lthnuwn' CivilRights@dhcs.ca.gov:

OFFICE OF CIVIL RIGHTS — U.S. DEPARTMENT OF HEALTH AND HUMAN
SERVICES

Gt updnid tp, np ppmpuijubinipyub tip itpupyyti nwuuwygh, dwplh gnybth, wqquyht
dwquwll, mwuphph, hwpdwtnuuinipyub jud utinh hhdwb ypw, upnn bp twle
punupwghwuw hpuynipbtiph quiiquwm ttpluywgity U.S. Department of Health and
Human Services, Office for Civil Rights® htinwfununy, gpuynp ud ftiwmpntught
wnwppipulny’

e <hnwhinuny. Qubquhwptp 1-800-368-1019: Gt jwy stip junid Jud funundy,
hutinpnid kip quiquihwipty TTY/TDD 1-800-537-7697:

e  Qpuynp. Lpugptip quiiqunh alip fud bwdw] nunuipytip httmbyyw hwugbing

U.S. Department of Health and Human Services 200
Independence Avenue, SW

Room509F, HHH Building

Washington, D.C. 20201

Gubquunh alutipp hwuwbdth Go hbnbgyuw) hnnodnyg
http://www.hhs.gov/ocr/office/file/index. html :

e Etijwpnbuwht mwppbpuyny. Wghtp Office for Civil Rights
Qubquubbtph hwuppwy
https://ocrportal.nhs.gov/ocr/portal/lobby. jsf:



mailto:CivilRights@dhcs.ca.gov
http://www.dhcs.ca.gov/Pages/Language_Access.aspx
http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

EERTEER

B & E T A Anthem Blue Cross & 5PN AR REE %R, Anthem 1R, FEh%.

B, R, mE. BFE. KRR, Fin. BEk, iERK, BRIAR. EFEHA.
BEARARSL. MR, R R RS IR MM IR LR, BERF @B EF A,

Anthem 124 :
o REFEATRMEERBNEAARTS U F B FIE iF st ELER B, f1a0
v BRNFEVEE
v HEX (KFER, FA. AIFIREFE, Hibg=)
MEEEA
L4 m‘ngiglz%; E/]A:t%E'f‘/tt%%nn :lﬁ&%%, 'fﬁl

v ARNEES
v REMEEERNE

NREFEELRTE, BEHE Anthem, EAIUEBA—ZFBA 7am 7 pm. HE
# Los Angeles FIE 8, %EE S 800-407-4627 =k 888-285-7801 (TTY 711), d1REHEE
NERSRARERFMFZEEC, FHE (TTY 711), BT LUELRHNESR, FHAEX. XF
B HETREFEAREARXYE, EESELEREA 2 —NEIA, BB

$7 Los Angeles HE & :

Anthem Blue Cross
P.O. Box 9054
Oxnard, CA 93031-9054

888-285-7801 (TTY 711), WEBFEAREEHR, HNERHEABE—E=EA, 7am.-7pm.

HRAEHBES :

Anthem Blue Cross
P.O. Box 60007
Los Angeles, CA 90060-0007

800-407-4627 (TTY 711), WEBHEALEERE, BERFE/HB—EEHA, 7am.-7pm.

1
1000633CAMCTABC 05/21



SN A R ER

SNRITEEA Anthem REEIRHLE LIRFS AR, EIR, B, R, Mk, [REIFE, KA
[F, Fiin, HEKR. FRER, BRI, EFEAN. BN, Hh. R RS M
MIEELAR, BEREREFGMA, ERILMIEFIRY B F1FH SRR HF, ERIUEEE
#UEEAR, EEMAHEEF AR BEF

o FHEER  BHSHMBFHHAE, FNE—EBA, 7Tam E7pm HERE
T 5% 800-407-4627 B 888-285-7801 (TTY 711) (¥ Los Angeles FIEE) , 5
&, MREEEHERS T ERIFHFEZEES, BEE, (TTY 711)

o EE  ERRFARBIBE—IHE LFE:

il

#R Los Angeles HE S :

Grievance Coordinator
Anthem Blue Cross
P.O. Box 9054

Oxnard, CA 93031-9054

HRFEHEMES !

Grievance Coordinator
Anthem Blue Cross

P.O. Box 60007

Los Angeles, CA 90060-0007

o EM: AIEEEAERZED Anthem, FKIFLHERE BHR,

o BFA : BIE Anthem #uh : anthem.com/ca/medi-cal,

OFFICEOF CIVIL RIGHTS - CALIFORNIA DEPARTMENT OF HEALTH CARE
SERVICES

BRI LUBEEERE. EEEF AN California Department of Health Care Services,
Office of Civil Rights 12 HH R R -


http://anthem.com/ca/medi-cal

BB : BHE 916-440-7370, MREMESEXBHAME, FHE 1

BRWERE) .
IS | EBRRRREE :

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O.B0x 997413, MS 0009
Sacramento, CA 95899-7413

RFRNEAMULIERS

http://www.dhcs.ca.gov/Pages/Language AcCCess.aspXo

BEF AR FEEBHEZE CiviRights@dhcs.ca.gov,

OFFICEOF CIVIL RIGHTS — U.S. DEPARTMENT OF HEALTH AND HUMAN
SERVICES

HIES

TRRERER, B, REFE, Fiv. BRIMEIERER, TErUEBRER.

B4k EF 75 M U.S. Department of Health and Human Services, Office for Civil Rights
R RAERER -

BEBERE | FEEE 1-800-368-1019, AR FEEEESENBFE,
TTY/TDD 1-800-537-7697,

FHE

ol

B HERFRSEE

U.S. Department of Health and Human Services 200
Inde pendence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

KR RN EX AU S « http//www.hhs.gov/ocr/office/file/index. html,

BF A : BIE Office for Civil Rights & &F A DB
https://ocrportal.nhs.gov/ocr/portal/lobby. jsf,


mailto:CivilRights@dhcs.ca.gov
http://www.dhcs.ca.gov/Pages/Language_Access.aspx
http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

NONDISCRIMINATION NOTICE

Discrimination is against the law. Anthem Blue Cross follows State and Federal civil rights
laws. Anthem does not unlawfully discriminate, exclude people, or treat them differently
because of sex, race, color, religion, ancestry, national origin, ethnic group identification,
age, mental disability, physical disability, medical condition, genetic information,
marital status, gender, gender identity, or sexual orientation.

Anthem provides:

e Freeaids and services to people with disabilities to help them communicate better,
such as:

v Qualified sign language interpreters
v' Written information in other formats (large print, audio, accessible
electronic formats, other formats)

o Free language services to people whose primary language is not English, such as:

v Qualified interpreters
v Information written in other languages

If you need these services, contact Anthem between Monday and Friday, 7 a.m. to 7 p.m. by
calling toll free at 800-407-4627 or 888-285-7801 (TTY 711) for members in Los Angeles. If you
cannot hear or speak well, please call (TTY 711). Upon request, this document can be made
available to you in braille, large print, audiocassette, or electronic form. To obtain a copy in one
of these alternative formats, please call or write to:

For members in Los Angeles:

Anthem Blue Cross
P.O. Box 9054
Oxnard, CA 93031-9054

888-285-7801 (TTY 711) toll free, Monday-Friday, 7 a.m.-7 p.m.

For all other members:

Anthem Blue Cross

P.O. Box 60007

Los Angeles, CA 90060-0007

800-407-4627 (TTY 711) toll free, Monday-Friday, 7 a.m.-7 p.m.

1000633CAMENABC 05/21



HOWTO FILEA GRIEVANCE

If you believe that Anthem has failed to provide these services or unlawfully discriminated in
another way on the basis of sex, race, color, religion, ancestry, national origin, ethnic group
identification, age, mental disability, physical disability, medical condition, genetic information,
marital status, gender, gender identity, or sexual orientation, you can file a grievance with our
grievance coordinators. You can file a grievance by phone, in writing, in person, or
electronically:

e By phone: Contact our grievance coordinators between Monday and Friday, 7 a.m. to
7 p.m. by calling toll free at 800-407-4627 or 888-285-7801 (TTY 711) for members
in Los Angeles. Or, if you cannot hear or speak well, please call (TTY 711).

e Inwriting: Fill out a complaint form or write a letter and send it to:

For members in Los Angeles:

Grievance Coordinator
Anthem Blue Cross
P.O. Box 9054

Oxnard, CA 93031-9054

For all other members:

Grievance Coordinator
Anthem Blue Cross

P.O. Box 60007

Los Angeles, CA 90060-0007

e Inperson: Visit your doctor’s office or Anthem and say you want to file a grievance.

e Electronically: Visit Anthem website at anthem.com/ca/medi-cal.

OFFICE OF CIVIL RIGHTS - CALIFORNIA DEPARTMENT OF HEALTH CARE
SERVICES

You canalso file acivil rights complaint with the California Department of Health Care
Services, Office of Civil Rights by phone, in writing, or electronically:

e By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711
(Telecommunications Relay Service).


http://anthem.com/ca/medi-cal

e Inwriting: Fill out acomplaint form or send a letter to:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O.Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at
http://www.dhcs.ca.gov/Pages/Language Access.aspx.

e Electronically: Send an email to CivilRights@dhcs.ca.gov.

OFFICEOF CIVIL RIGHTS — U.S. DEPARTMENT OF HEALTH AND HUMAN
SERVICES

If you believe you have been discriminated against on the basis of race, color, national origin,
age, disability or sex, you canalso file a civil rights complaint with the U.S. Department of
Health and Human Services, Office for Civil Rights by phone, in writing, or electronically:

e By phone: Call 1-800-368-1019. If you cannot speak or hear well, please call
TTY/TDD 1-800-537-7697.

e Inwriting: Fill out a complaint form or send a letter to:

U.S. Department of Health and Human Services 200
Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

e Electronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.nhs.gov/ocr/portal/lobby. jsf.
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Bl a4 )

Soom U5 ed B a asad pn J)ynd 5 Sl il & ) Anthem Blue Cross .o (sl (oD (ana’
(G o oa B 09 K g (3la ¢ i) cula (LS (e i gy K ) i s sline  Anthem xS«
Ol B o Cuot ¢ Kda (Jali ol g ¢ St fale ) ¢ Sod gy JSodia ¢ oo ) 53 Jad J) g3l
S LT L i 358 5 b 8 0 S e 3 sl e (e 4y o) s

M3ge ) ) 25 3 se Anthem
S i Ll (5 )l A 0 Ll an a8l (g1 s a3 50 4 Dliae 3l 5G1) lerd eSS o
alas ) 25l

o L ) Gme Glaa e v
QB Slacie b ¢ e Caa i e la) K00 e i 4y sadiaid g ile D) v

(B nba 5 Sais AN (e yinao
U PEN TCINS BN PR g I 5 P PR B S C Sy P LA PN

e leajie V0
Ran slagl Han eadaid g e Sl v

4 0BG hA Baob Ol il T lmua 7 ) cdaes Bagid o s 55, Anthem ox el S aledd ol s Lk K
oo R agle s duals Gulad Los Angeles sbae ! ) 888-285-7801 (TTY 711) & 800-407-4627 » jws
ey Gla e G i el A1 380 Gl (TTY 711) oobed b lilal caviin (5 U8 L ol sad DS
e Gl ) (S glaas Qi 2 ) ol polSal Led Canld s 340 Ly (S g S Cae L (S e CalS
manle 2 4lSa ) ol b b2 Glad ) o Jledi il ¢ e

:Los Angeles slac! sl

Anthem Blue Cross

P.O. Box 9054

Oxnard, CA 93031-9054

h T e 7 cdmen lanid g (8 04 888-285-7801 (TTY 711)

1 B glae )l 4IS 51

Anthem Blue Cross

P.O. Box 60007

Los Angeles, CA 90060-0007

d T - e T cdman Bagid 00 801 08l 800-407-4627 (TTY 711)

1000633CAMFAABC 05/21



sl 7 b (g )

COSL b e e gr &S el i eCupia sline bl ed S ali S Cladd cpla8) ) 0 Anthem 4S waiias R
(Al Cuanm 5 ¢ (St 5 cle Sl ¢Sy ISia ¢ (oamen o3l 51 €383 (15 € om0 K Au 3l ¢ ual ke

u\).[)m.l)d‘fuki_u.\.u\y‘sqsuu\omd_abu}\ﬁu).;ummm.\cw;um\}b@u;u_uﬁ s&.u.;m
e\a.a\‘_;s_uj_)ﬁ\bd‘)}a;c‘;us ‘fuln_a_)}.am&.u\yu_n \J;\A\Su.ne.\k.u Ju\.a.aﬁ.\h;\.at_ab&.u)f\é_mm

B

o i ay Bl ad ok ) 87 aea 7 ) chaen B asidion 5 35y om il e
ales Jsiee LLos Angeles sbeas) 51 » 888-285-7801 (TTY 711) L 800-407-4627
obad L lalal casin (5 R | ol il e s R L2 K0 il Le LSS 5al
A8 sl (TTY 711)

2led Jla) Gl Gl o 5 e g (514l L S 5y CulSl = jha 0 BSG  S e

:Los Angeles slac! 1

Grievance Coordinator
Anthem Blue Cross
P.O. Box 9054

Oxnard, CA 93031-9054

;)i_pdha;\c\_)lsd\)g

Grievance Coordinator
Anthem Blue Cross

P.O. Box 60007

Los Angeles, CA 90060-0007

i ClSs anhaii 4y Jile 4S 2 S0 cAnthem b OUSE  ahe 4 dzal jo b (s yan o

.S o jb anthem.com/ca/medi-cal u«31 4 Anthem culucas 3l (S5 iSd) o

OFFICEOF CIVIL RIGHTS — CALIFORNIADEPARTMENT OF HEALTH CARE
SERVICES

250 (S I (5S¢ A8l S et 1 3 A (e (3 sia CulSd ) 5 (inen
-l alats California Department of Health Care Services, Office of Civil Rights


http://anthem.com/ca/medi-cal

711 Llakl cain (s 8 L ) i JSa o 81 3 580 i 916-440-7370 L il o
Q80 Gila (L9300l ) Al ) Ga g )

2l Jla ) ) o Ml L € oSl b 0 5K (S o

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O.B0x 997413, MS 0009
Sacramento, CA 95899-7413

u.n‘)j BN tL\.l\Ss.m Lsue)ﬂ
2 50 http://www.dhcs.ca.gov/Pages/Language Access.aspx

-

JUKKIN.Y

i€ Jle ) CivilRights@dhcs.ca.gov ool 4 il ( Saig il o

QOFFICE OF CIVIL RIGHTS - U.S. DEPARTMENT OF HEALTH AND HUMAN
SERVICES

) gioa euaia K )8 G 3 ) s Cunia by (150 (O o loal e e gy Ko 03l 3 (slise 4S pafina R
35 (S5 N Ly (S ¢ G ety 55 (S @i CSE S
Anla aalats .S, Department of Health and Human Services, Office for Civil Rights

L ekl casion (o € 4y ol 5l JSie Y S 3 5580 (63 1-800-368-1019 L ;i o
2,55 s TTY/TDD 1-800-537-7697

b Jlg) ) ool el b€ culSa 7 jh o A0S0 S 0

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Ailea 3 s http//www.hhs.gov/ocr/office/file/index.html sos o Culss slaa s

o34 Office for Civil Rights <bilses JU s 40 1 Saig i o
.S 4aal e httpsi//ocrportal.hhs.gov/ocr/portal/lobby. jsf


http://www.dhcs.ca.gov/Pages/Language_Access.aspx
mailto:CivilRights@dhcs.ca.gov
http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

R-Agaa FTAITH

HEHTT Flefel o [l o1 Anthem Blue Cross T 3R HEIT AR HTUSR Flefeil b1
qTelel X & | Anthem FoieT, STTTQY, 19T, &3, a1, ISET A, ST THg T T8, 31,
AT e Teehetaralr, AR fashenierar, fRifhcar A, 3neaRies seerl, darfes
frafa, fofar fefer agamet, ar aler sifffdeara & Rt IReeph €9 & Sigera 78 Farg,
ST Y TSI AGT YT &, T 3Ach T 3ol STAGR oTal Tl &

Anthem &Il T &
o TAeIieT ANl Y ST HaTe el H HGG A & foT HTd HgrIealm 3R
Jqarg, S

v 1T Akt HINT & gt
v I el H fATad Setenny (313 e, 31T, Fefey Soleciforn
U, 31+ JT6Y)

o Tt ANl Y yrerfies o1reT 31Sh 781 8, 3eTeh foT FHwet 79T Fad, St

v AT gATNT
v 3T {3 7 fofEa et

I 3TUehT SoT T3 T TR 8, o T Y Anthem HIFAR 3N YhaR & &, 7 a.m.-
7 p.m. et ek cleT 1Y TR 800-407-4627 T 888-285-7801 (TTY 711) LA forwLos
Angeles| IT& T ek & ot AT STel #ET Tehcl 8, Tl HOAT et vl (TTY 711) | IRIer et
IR, Jg GEATAST 3TIh! siel, 3 e, 3733 Fae, A7 Soiaci ol &I H TS AT ST Ahdl
g1 3T derfous yredl 7 & ey ueh 31 Tk gy ured det o foIw, o shier &l a1 et ford:

Herar o faw Los Angeles:

Anthem Blue Cross
P.O. Box 9054
Oxnard, CA 93031-9054

888-285-7801 (TTY 711) el 1T, HIHAR-QYSHAR, 7 a.m.-7 p.m,

1000633CAMHIABC 05/21



g g et & faw:

Anthem Blue Cross
P.O. Box 60007
Los Angeles, CA 90060-0007

800-407-4627 (TTY 711) el 3hY, BIHTR-YHAR, 7 a.m.-7 p.m,

RAPIaFA T HI

T 1T AT & Toh Anthem 3T TAT3HT T TGToT et H TAhdl Ej(f%*mi%m, Sifa, 3T, &,
R, TSET FeA, ST FHE T GgdTed, 31, ATATAeh Taeheliardr, RN fasherrare,
Farferca feufay, 3meTa e SieTery, darfges feufa, fofar, foler ugear, ar i sifffamara &
TR W TREY 377 alleh T ASHTT ThaT 3T €, Y 39 gAR IRIAId G =ade & a1
fRIRTaIT goT X ThA & | 3T it GanT, Tl d &9 #, STTFdaTd ¥ F AT Selaci foleh &I &
fRIrId gor R Fdd &

o Wl GART: AN AR FHeaeH & HUF HY AIAGR IR ehar & ), 7a.m.-7

p.m. ST &leh ETel ST UT 800-407-4627 T 888-285-7801 (TTY 711) T & forw
Los Angeles| T, I 39 8reh & FeT T Slel 161 Hehdl ©, Al HUAT hiel HY (TTY
711)|

g & ve Rreraa wieT a1 a1 tes 97 ford 3 s 58 ud W) A

geLat o faIT Los Angeles:

Grievance Coordinator
Anthem Blue Cross
P.O. Box 9054

Oxnard, CA 93031-9054

=g gl gerat & forT:

Grievance Coordinator
Anthem Blue Cross

P.O. Box 60007

Los Angeles, CA 90060-0007

ITFdId &9 A e Siehe T o hIRATTT & S0 AT Anthem 33 &g fop 3mg




fAreprrd & T TR B

o 3olFciielsh ¥9 H: Anthem JSATSE TWanthem.com/ca/medi-calsTu |

OFFICE OF CIVIL RIGHTS —- CALIFORNIA DEPARTMENT OF HEALTH
CARE SERVICES

39 AR IFTRR RAFTIT Y & S Thd ¢ California Department of Health Care
Services, Office of Civil Rights et &aRT, foIf&d &9 #, AT elacifaeh T4

o I GaRT: HicT Y 916-440-7370 | A 3T ek A SlTel AT YT AET Hehl 8, AT HUAT
et Y 711 (GIEAR el Fa) |

o @I H: v fASIT BIE 9 IT3H Id R T 97 Ho:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O.B0x 997413, MS 0009
Sacramento, CA 95899-7413

fRrepTard WTeT TgT 39T &

http://www.dhcs.ca.gov/Pages/Language Access.aspx |

o SoFCITolh ®T A U A Faf CiviRights@dhcs.ca.gov |

OFFICE OF CIVIL RIGHTS - U.S. DEPARTMENT OF HEALTH AND

HUMAN SERVICES

379 31TRT 13Tl § T 31Toreh |1 STy, LT, TUSEr e, 311, Rawetiorar a1 fofar s 3meam
U PeHTg frararmam g, ar g u.s. Department of Health and Human Services, Office for
Civil Rights It 9T, T H T Selacifelsh & & AT JTURR ST 8 gof T
W%

o Wl gaRT: Fiel Y 1-800-368-1019| Afe T Eeh A SYeT AT e AgT Fehl &, ol FIT
$ieT & TTY/TDD 1-800-537-7697 |


http://www.dhcs.ca.gov/Pages/Language_Access.aspx
mailto:CivilRights@dhcs.ca.gov
http://anthem.com/ca/medi-cal

o @I H: v fASIT B X IT3H Id W T 97 Ho:

U.S. Department of Health and Human Services 200
Inde pendence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

frerTIa Wie TET 3T & http//www.hhs.gov/ocr/office/file/index. html |

o Soacifale ®9 A Office for Civil Rights fRsrrara
greethttps://ocrportal.hhs.gov/ocr/portal/lobby. jsfoR ST |



http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

DAIM NTAWV CEEB TOOM TSIS PUB MUAJ KEV NTXUB NTXAUG

Kev ntxub ntxaug yog tawm tsam kev cai lij choj. Anthem Blue Cross ua raws xeev thiab
tseem hwv txoj cai lij choj ntawm pej xeem cov cai. Anthem kev sib cais tsis raug cai, tsis
suav nrog cov tib neeg los sis ua rau lawv sib txawv vim yog poj niam txiv neej, haiv neeg,
xim tawv ngaij, kev ntseeg, poj koob yawm txwv, neeg nyob lub teb chaws, pab pawg
neeg lub hnub nyoog, hnub nyoog puas siab ntsws, xiam oob ghab, lub cev tsis taus, kev

mob nkeeg, cov ntaub ntawv keeb kwm, kev muaj txij nkawm, tub los ntxhais, tub los
ntxhais los sis txiv neejkevsib daj sib deev.

Anthem muab cov kev pab xws li:

e Muab kev pab pub dawb thiab kev pab cuam rau cov tib neeg xiam oob khab los
pab lawv txuas lus kom tau txais txiaj ntsig zoo dua, xws li:

v" Muaj kws txhais lus piav tes
v/ Sau ntawv ua lwm yam gauv (ntawv luam loj, suab, cov gauv siv tau
rau nrog cov khoom hluav taws xob, thiab lwm yam gauv)

e Muab Kevpab hom lus pub dawb rau cov neeg uas nws hom lus tsis yog lus Askiv,
xws i:

v Muaj cai tau txais cov kws pab txhais lus
v" Ntaub ntawwv sau ua lwm hom lus

Yog tias koj xav tau cov kev pab cuam no, tiv toj Anthem li ntawm Hnub Monday thiab Hnub

Friday, 7 a.m.rau 7 p.m. los ntawm kev hu xov tooj hu dawb tau ntawm

800-407-4627 los sis 888-285-7801 (TTY 711) rau cov tswv cuab uas nyob hauv Los Angeles.
Yog tias koj tsis hnov los sis hais lust sis tau zoo, thov hu xov tooj rau (TTY 711). Thaum muaj
kev thov, daim ntawv no tuaj yeem muab rau koj ua tus ntawv dig muag, luam tawm ua ntawv

loj, kaw ua suab, los sis hom ntawv hauv tshuab siv hluav taws xob. Txhawm rau kom tau txais

daim ntawv theej ntawm ib gho ntawm cov kev xaiv no, thov hu xov tooj los sis sau ntawv mus
rau:

Rau cov tswv cuab nyob hauv Los Angeles:

Anthem Blue Cross

P.O. Box 9054

Oxnard, CA 93031-9054

888-285-7801 (TTY 711) hu dawb, Hnub Monday-Friday, 7 a.m.-7 p.m.

Rau tag nrho txhua tus tswv cuab:

Anthem Blue Cross
P.O. Box 60007
Los Angeles, CA 90060-0007

800-407-4627 (TTY 711) hu dawb, Hnub Monday-Friday, 7 a.m.-7 p.m.

1000633CAMHMABC 05/21



KEV SAU 1B DAIM NTAWY FOOB QHOV TSIS TXAUS SIAB

Yog koj ntseeg tias Anthem ua tau tsis tiav los muab cov kev pab cuam no los sis txwv tsis pub
muaj kev sib cais lwm txoj hauv kev los ntawm poj niam los yog txiv neej, haiv neeg, xim tawv
ngaij, kev ntseeg, caj ces, haiv neeg ib txwm xeeb txawm, kev txheeb xyuas tau tias yog hais
neeg tsawg, hnub nyoog, kev xiam oob khab lub hiwb, kev xiam oob khab lub cev, kev mob
nkeeg, cov ntaub ntawv keeb kwm caj ces, xwm txheej kev txij nkawm, poj niam txiv neej, kev
txheeb tau tias poj niam los yog txiv neej, los sis kev nyiam sib deev, koj tuaj yeem sau ntawv
tsis txaus siab nrog peb cov neeg koom tes saib xyuas kev tsis txaus saib. Koj tuaj yeem sau ib
tsab ntawv tsis txaus siab xa hauv xov tooj, hauv sau ua ntawv, xa tim ntsej tim muag, los sis xa
hauv tshuab hluav taws xob:

Xa hauv xov tooj: Tiv toj mus rau peb cov neeg koom tes saib xyuas kev tsis txaus
saib li ntawm Hnub Monday thiab Hnub Friday, 7 a.m. rau 7 p.m. los ntawm kev hu
xov tooj hu dawb tau ntawm 800-407-4627 los sis 888-285-7801 (TTY 711) rau cov
tswv cuab uas nyob hauv Los Angeles. Los sis, yog tias koj tsis hnov lus los sis hais
tsis tau lus zoo, thov hu xov tooj rau (TTY 711).

Hauv kev sau ua ntawv: Sau daim ntawyv tsis txaus siab los sis sau ib tsab ntawv thiab
muab Xa mus rau:

Rau cov tswv cuab nyob hauv Los Angeles:

Grievance Coordinator
Anthem Blue Cross
P.O. Box 9054

Oxnard, CA 93031-9054

Rau tag nrho txhua tus tswv cuab:

Grievance Coordinator
Anthem Blue Cross

P.O. Box 60007

Los Angeles, CA 90060-0007

Xa tim ntsej tim muag: Mus ntsib koj tus kws kho mob tom nws lub chaw ua hauj
lwm los sis Anthem thiab hais tias koj xav xa ib daim ntawv tsis txaus siab.

Xa hauv tshuab hluav_taws xob: Mus saib Anthem lub vev xaib (website) ntawm
anthem.com/ca/medi-cal.



http://anthem.com/ca/medi-cal

OFFICE OF CIVIL RIGHTS — CALIFORNIA DEPARTMENT OF HEALTH
CARE SERVICES

Koj kuj tseem tuaj yeem ua ntawv tsis txaus siab raws li pej xeem cov cai hrog rau
California Department of Health Care Services, Office of Civil Rights kev xa hauv xov tooj,
hauv kev sau ua ntawv, los sis xa hauv tshuab hluav taws xob:

e Xa hauv xov tooj: Hu rau 916-440-7370. Yog tias koj tsis hnov lus los sis hais tsis tau
lus zoo, thov hu xov tooj rau 711 (Lub Chaw Muab Kev Pab Sib Txuas Lus Rau
Cov Neeg Xiam Oob Khab).

e Hauv kev sau ua ntawv: Sau daim ntawv tsis txaus siab los sis xa tsab ntawv mus rau:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O.Box 997413, MS 0009
Sacramento, CA 95899-7413

Cov foos ntawv sau hais kev tsis txaus siab muaj nyob ntawm
http://www.dhcs.ca.gov/Pages/Language Access.aspX.

e Xa hauv tshuab hluav taws xob: Xa tsab email mus rau CivilRights@dhcs.ca.qov.

QOFFICEOF CIVIL RIGHTS — U.S. DEPARTMENT OF HEALTH AND
HUMAN SERVICES

Yog koj ntseeg tias koj tau raug ntxub ntxaug raws li haiv neeg, xim tawv nqaij, haiv neeg ib
txwm xeeb txawm, hnub nyoog, kev xiam oob khab los sis poj niam los yog txiv neej, koj kuj
tuaj yeem ua ntawv foob hais kev tsis txaus siab raws li pej xeem txoj cai nrog rau

U.S. Department of Health and Human Services, Office for Civil Rights xa hauv xov tooj, hauv
kev sau ua ntawv, los sis xa hauv tshuab hluav taws xob:

e Xa hauv xov tooj: Hu rau 1-800-368-1019. Yog tias koj tsis hnov lus los sis hais tsis tau
lus zoo, thov hu xov tooj rau TTY/TDD 1-800-537-7697.

e Hauv kev sau ua ntawv: Sau daim ntawv tsis txaus siab los sis xa tsab ntawv mus rau:

U.S. Department of Health and Human Services 200
Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201


http://www.dhcs.ca.gov/Pages/Language_Access.aspx
mailto:CivilRights@dhcs.ca.gov

Cov foos ntawv sau hais kev tsis txaus siab muaj nyob ntawm
http://www.hhs.gov/ocr/office/file/index. html.

e Xa hauv tshuab hluav taws xob: Mus saib lub Office for Civil Rights Portal Hais Txog
Kev Tsis Txaus Siab tau ntawm https://ocrportal.nhs.gov/ocr/portal/lobby. jsf.
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AVISO SOBRE NO DISCRIMINACION

La discriminacion es ilegal. Anthem Blue Cross cumple con las leyes federales y estatales en
materia de derechos civiles. Anthem no discrimina, excluye ni trata de forma diferente a las
personas por motivo de sexo, raza, color, religion, ascendencia, nacionalidad,
identificacion de grupo étnico, edad, discapacidad mental, discapacidad fisica, condicion
médica, informacidén genética, estado civil, género, identidad de género u

orientacion sexual.

Anthem ofrece lo siguiente:

e Ayuda y servicios gratuitos a personas con discapacidades para que puedan
comunicarse mejor, como:

v Intérpretes calificados de lenguaje de sefias
v Informacién escrita en otros formatos (letra grande, audio, formatos
electronicos accesibles y otros formatos)

e Servicios gratuitos de ayuda con el idioma a personas cuyo idioma principal no es el
inglés, como:

v’ Intérpretes calificados
v" Informacion escrita en otros idiomas

Si usted necesita estos servicios, contacte Anthem de lunes a viernes de 7 a.m. a7 p.m. llamar a
la linea gratuita al 800-407-4627 o 888-285-7801 (TTY 711) para miembros en

Los Angeles. Si a usted se le dificulta hablar o escuchar, por favor llame al (TTY 711). Bajo
solicitud, le podemos hacer llegar este documento en braille, letra grande, casete de audio o en
formato electronico. Para obtener una copia en uno de estos formatos alternativos, por favor
llame o escriba al:

Para miembros en Los Angeles:

Anthem Blue Cross

P.O. Box 9054

Oxnard, CA 93031-9054

888-285-7801 (TTY 711) linea gratuita, de lunes a viernes de 7 a.m.-7 p.m.

Para todos los demas miembros:

Anthem Blue Cross

P.O. Box 60007

Los Angeles, CA 90060-0007

800-407-4627 (TTY 711) linea gratuita, de lunes a viernes de 7 a.m.-7 p.m.

1000633CAMMXABC 05/21



COMO PRESENTAR UNA QUEJA

Si considera que Anthem no le ha prestado estos servicios o ha actuado de alguna otra forma
discriminatoria e ilegal, por motivos de sexo, raza, color, religion, ascendencia, nacionalidad,
identificacion de grupo étnico, edad, discapacidad mental, discapacidad fisica, afeccion medica,
informacion genética, estado civil, género, identidad de género u orientacién sexual, puede
presentar una queja con nuestros coordinadores de quejas. Puede presentar una queja por
teléfono, por escrito, en persona o en linea:

e Por teléfono: Contacte a nuestros coordinadores de quejas de lunes a viernes de
7a.m.a7pm. llamando a la linea gratuita al 800-407-4627 o 888-285-7801
(TTY 711) para miembros en Los Angeles. Si a usted se le dificulta hablar o
escuchar, por favor llame al (TTY 711).

e Por escrito: Llene un formulario de reclamo o escriba una cartay envielo a:

Para miembros en Los Angeles:

Grievance Coordinator
Anthem Blue Cross
P.O. Box 9054

Oxnard, CA 93031-9054

Para todos los demas miembros:

Grievance Coordinator
Anthem Blue Cross

P.O. Box 60007

Los Angeles, CA 90060-0007

e En persona: Visite el consultorio de sumédico o Anthem y diga que quiere presentar
una queja.

e Enlinea: Visite el sitio web Anthem en anthem.com/ca/medi-cal.

QOFFICE OF CIVIL RIGHTS - CALIFORNIA DEPARTMENT OF HEALTH
CARE SERVICES

También puede presentar un reclamo de Derechos Civiles ante el California Department of
Health Care Services, Office of Civil Rights por teléfono, por escrito o por
medios electrdnicos:


http://anthem.com/ca/medi-cal

e Por teléfono: Llame al 916-440-7370. Sia usted se le dificulta hablar o escuchar, favor
de llamar al 711 (Servicio de retransmision de telecomunicaciones).

e Por escrito: Llene un formulario de reclamo o envie una carta a:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O.B0x 997413, MS 0009
Sacramento, CA 95899-7413

Formularios de reclamo disponibles en
http://www.dhcs.ca.gov/Pages/Language Access.aspx.

e Enlinea: Enviar un correo electronico a CivilRights@dhcs.ca.gov.

OFFICE OF CIVIL RIGHTS - U.S. DEPARTMENT OF HEALTH AND
HUMAN SERVICES

Si considera que lo han discriminado por motivo de raza, color, nacionalidad, edad,
discapacidad o sexo, también puede presentar un reclamo por derechos civiles ante

U.S. Department of Health and Human Services, Office for Civil Rights por teléfono, por
escrito o en linea:

e Por teléfono: Llame al 1-800-368-1019. Sia usted se le dificulta hablar o escuchar, favor
de llamar al TTY/TDD 1-800-537-7697.

e Por escrito: Llene un formulario de reclamo o envie una carta a:

U.S. Department of Health and Human Services 200
Independence Avenue, SW

Room509F, HHH Building

Washington, D.C. 20201

Formularios de reclamo disponibles en http://www.hhs.gov/ocr/office/file/index. html.

e Enlinea: Visite la Office for Civil Rights Pagina de reclamos en
https://ocrportal.hhs.gov/ocr/portal/lobby. jsf.
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YBEOOMJIEHUE O HEAONYLUEHUU OUCKPUMUHALIUUA

[MposiBiieHnst AuckpuMuHAIMK TpoTuBo3akoHHBL. Anthem Blue Cross Beimonmsiet
TpeOOBaHUS COOTBETCTBYIOIIMX MECTHBIX U (pe/iepalibHbIX 3aKOHOB B 00JIACTH IPaKIaHCKHUX
npaB. Anthem we momyckaeT He3aKOHHOM AWCKPUMHHAIIMK CBOMX yYaCTHHKOB, HE
HCKITIOYAET UX U3 IUIaHA U HE JIOMYyCKAET MHOrO OTHOIICHMS TI0 NPU3HAKY I0JIa, pachl,
1BETA KOKU, peJTUTHH, IPOUCXOKTEHUS, HAITMOHAJILHOCTH, IPUHALJIEKHOCTH

K ITHUYE CKOI rpynie, BO3pacTa, UHBATU/IHOCTH BeJieICTBHE (PpU3HYe CKUX HJIH
NMCUXUYe CKUX 3200/1eBAHU I, COCTOSIHMSI 310 POBbSI, F€eHeTHYEeCKOI HH(OpMaLuH,

ceMe HHOT O M0JIOKe HU S, 11014, I'e HICPHOH HICHTHYHOCTH MJIH Ce KCYaAJIbHO i
OpHEeHTalUH.

Anthem obGecrieumBaer:

e becmwaTHyio NOMOIIb U YCIIYTH JIFOJSIM C OTPAaHMYEHHBIMU BO3MOXKHOCTSIMH,
COJICHCTBYIONME MX OOILEHUIO C HAMH, B YaCTHOCTH:

v Vcenyru KBaTUpUIMPOBAHHBIX CYPIOTICPEBOIYHKOB
v TluceMennyro vHGOpMamio B Apyrux Qopmarax (KpynHbIA 1mpudr,
aynuodopmart, JOCTYIHBIE MIEKTPOHHBIE (GOpMAaTHI, MHBIE (POPMATHI)

e becIuiaTHele YCIyTH MEPEBOA JIMIAM, JJIS1 KOTOPhIX aHIJIMACKUM S3bIK HE SIBJISIETCS
OCHOBHBIM, B YaCTHOCTH:

v Vciyrd KBaJUMQUIMPOBAHHBIX YCTHBIX TIEPEBOIYHKOB
v TlucbMeHHYI0 HHPOPMAIMIO HA JPYTHX SI3BIKAX

Ecnu BBI Hy)XTaeTeCh B TaKUX yclyrax, obparaiirecs k npeacraBureasm Anthem

C TMOHEIeIbHUKA TIO TSITHUIY € 7 @.M. 10 7 p.M. 1o GecImiaTHOMy HoMepy TesedoHa
800-407-4627 wm 888-285-7801 (TTY 711) nns yuacTHHMKOB, nposkuBaronmx B Los Angeles.
Ecmu y Bac umeeTcst HapyIleHne CliyXxa Wi peuw, no3sonure no Homepy (TTY 711). ITo 3ampocy
JTAaHHBIM JOKYMEHT MOXKET OBITH MPEeOCTABJICH BaM HaleyaTaHHbIM MpupToM bpaiins wm
KPYIHBIM TIPUQTOM, B BUIE ayIHO3aIMCU Ha KACCETE WIX B ANEKTPOHHOM dopmate. UToObI

MONTYYHTh SK3EMIULIP IOKYMEHTa B OJTHOM U3 YKa3aHHBIX aJbTePHATHBHBIX (opMaTOB,
MO3BOHUTE TIO TeJie()OHy WIM HANPaBbTE Balll 3aMPOC IO IMOYTE:

Jlnst yaacTHHKOB, mpokuBatoriux B Los Angeles:

Anthem Blue Cross
P.O. Box 9054
Oxnard, CA 93031-9054

888-285-7801 (TTY 711) (3BOHOK OeCIUIATHBIN), MOHEACTLHAK—TIITHHIA, 7 &.M.-7 p.m.

I[JISI BCCX OCTAJIbHBIX Y4aCTHHKOB!

Anthem Blue Cross

P.O. Box 60007

Los Angeles, CA 90060-0007

800-407-4627 (TTY 711) (3BOHOK OeCIUIATHBIN), MOHEACILHUK—TITHHIA, 7 a.M.-7 p.m.
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KAKITOJATD KAJIOBY

Ecnu BBl cumraere, uto komranust Anthem He okasana qaHHbIE YCJIYTH WIH JIOMyCTHIA
HE3aKOHHYIO JINCKPUMUHAIIMIO WHBIM 00pa3oM M0 MPU3HAKY TI0Ja, Pachl, IBETA KOXKH, PEIIUITH,
MPOMCXOKACHUS, HAIMOHALHOCTHU, TPHHAJJIC)KHOCTH K 3THHUECKOW TpyIme, BO3pacTa,
MHBAJIMITHOCTH BCJEACTBUE (PMBUMMECKHUX WIN TICUXMMECKUX 3a00JI€BaHUM, COCTOSHUS 3/I0POBBS,
reHeTuieckor mHpopMaImy, CeMeHHOro MOJIOKEHUsI, ToNa, TeHIePHOW HICHTUYHOCTH WIN
CEKCYalIbHOM OpHEHTAIMHM, BBl MOJKETE MOJATH JKAJIOOY HAIIMM KOOPIMHATOPAM TIO JKajio0aM.
Bb1 MmokeTe mogaTh kano0y 1o TeneoHy, B MMCHbMEHHOM BHJIE, P JMYHOM OOpAICHIN WA
B JIEKTPOHHOM (popme:

e [lo renedony: obpamanTech K HAIIMM KOOPAMHATOPAM TIO jKajo0aM C TIOHe 1eJIbHHKA
o TTHUIYY ¢ 7 a@.M. 10 7 p.m. mo GecruiatHoMy Homepy Tenedona 800-407-4627
wm 888-285-7801 (TTY 711) nnst yaactHuKoB, npoxkuBarommx B Los Angeles. Ecim
y Bac MMEETCS HApyIICHHE CliyXa WIM peuH, no3Bonure 1o Homepy (TTY 711).

e B nnchbMeHHOM BHIE: 3alONHUTE OJIAHK JJIA MOAAYHU KAJIOOBI WM HAIMIINTE IMHCHMO
Y OTTPaBbTE €T0 Ha CIEAYIOIMNA aJpec:

Jns ygacTHUKOB, npoxkuBatommx B Los Angeles:

Grievance Coordinator
Anthem Blue Cross
P.O. Box 9054

Oxnard, CA 93031-9054

Jlnst Bcex ocTanbHbIX y4aCTHUKOB:

Grievance Coordinator
Anthem Blue Cross

P.O. Box 60007

Los Angeles, CA 90060-0007

e [Ipu muHOM OOpameHuy: moceture oduc Bauero Bpaya wi opuc Anthem
U COOOILMTE, YTO BBI XKEJAETE NOJATh KaJIoOYy.

e B anekrponHoii _hopme: noceture caitr Anthem mo axpecy anthem.com/ca/medi-cal.



http://anthem.com/ca/medi-cal

OFFICE OF CIVIL RIGHTS - CALIFORNIA DEPARTMENT OF HEALTH
CARE SERVICES

BbI Takoke MOXXeTe oAaTh kasiody o Hapyuennn rpaxnanckux npas B California Department
of Health Care Services, Office of Civil Rights mo TenedoHy, B micbMEHHOM BHE WIH B
ANIEKTPOHHOU (popme:

ITo Tenedony: nmozBonure 1o Homepy 916-440-7370. Ecimy Bac nmeeTcs HapylIeHHIE
CiyXa WIM pe4H, NO3BOHUTE MO HoMepy 711 (TerekOMMyHHMKALMOHHAsA CJIy:K0a
KOMMYTHPYeMbIX COO0IIeHNIT).

B miceMenHoM BUJIC. 3AIIOJIHATEC 0J1aHK JJ1 rIiogauyu )KaJIO6I>I WK OTIIPAaBbTC NMMCHbMO Ha
CIIEIYIOLIMI aJipec:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O.B0x 997413, MS 0009
Sacramento, CA 95899-7413

branku i mogayw xkajao0 JOCTYIHBI 1O ajapecy
http://www.dhcs.ca.gov/Pages/Language Access.aspx.

B a1exTpoHHO# _(hopMe: OTTIpaBbTE JIEKTPOHHOE COOOIICHHE Ha aapec
CiviRights@dhcs.ca.gov.



mailto:CivilRights@dhcs.ca.gov
http://www.dhcs.ca.gov/Pages/Language_Access.aspx

OFFICE OF CIVIL RIGHTS — U.S. DEPARTMENT OF HEALTH AND
HUMAN SERVICES

Ecmu BBI ojiaracTe, 4T0 CTOJIKHYJIMCh C IIPICKpHMIdHElL[HGfI [0 MPHU3HAKY pachbl, IBCTA KOXKU,
HAaIIMOHAJIbHOCTH, BO3pacTa, MHBAJIMTHOCTU WIH I10JId, Bbl TAKIKC MOKCTC IIOAATh ncan06y

o Hapymennn rpaxnanckux mpas B U.S. Department of Health and Human Services, Office for
Civil Rights mo TenedoHy, B MMCHbMEHHOM BHJIE WIH B JICKTPOHHON (hopme:

e [lo Tenedony: nozponure no Homepy 1-800-368-1019. Ecmy Bac mmeeTcst HapyIieHHe
ciyXa WIM pe4H, No3BoHUTE Mo Homepy TTY/TDD 1-800-537-7697.

e B miMckMEHHOM BHIIC: 3amOJNHUTE OJIAHK VIS M0/1a4uy HKajo0bl WIM OTHPaBbTE IMHCHMO Ha
CIICAYIOIMIA a/ipec:

U.S. Department of Health and Human Services 200
Independence Avenue, SW

Room509F, HHH Building

Washington, D.C. 20201

brnanku mis nogauu *ajaod JOCTYIHBI 10 aapecy
http://www.hhs.gov/ocr/office/file/index. html.

e B anekTponHoii _opMme: nogaiire xano0y Ha mopralie mpreMa xKaioo
Office for Civil Rights no agpecy
https://ocrportal.hhs.gov/ocr/portal/lobby. jsf.



http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

ABISO TUNGKOL SA KAWALAN NG DISKRIMINASYON

Ang diskriminasyon ay labag sa batas. Sinusunod ng Anthem Blue Cross ang mga batas ng
Estado at Pederal sa mga karapatang sibil. Ang Anthem ay hindi nandidiskrimina,
nagbubukod ng tao o tinatrato sila nang iba nang labag sa batas dahil sa kasarian, lahi,
kulay, relihiyon, ninuno, bansang pinagmulan, pagkakakilanlan ng kinabibilangang
grupo ng etniko, edad, kapansanan sa pag-iisip, pisikal na kapansanan, kondisyong
medikal, henetikong impormasyon, marital status, kasarian, kinikilalang kasarian o
sekswal na oryentasyon.

Ang Anthem ay nagbibigay ng:

e Mga libreng tulong atserbisyo sa mga taong may kapansanan para tulungan silang
makipag-usap nang mas maayos, tulad ng:

v' Mga kwalipikadong sign language interpreter
v Nakasulat na impormasyon sa iba pang format (malalaking print, audio,
mga accessible electronic format, at iba pang format)

e Mga libreng serbisyo sa wika sa mga taong hindi Ingles ang pangunahing wika,
tulad ng:

v Mga kwalipikadong interpreter
v Impormasyong nakasulat sa iba pang wika

Kung kailangan mo ng mga serbisyong ito, makipag-ugnayan sa Anthem sa pagitan ng Lunes at
Biyernes, 7 a.m. hanggang 7 p.m. sa pamamagitan ng pagtawag nang walang bayad sa
800-407-4627 0 888-285-7801 (TTY 711) parasa mga miyembrong nasa Los Angeles. Kung
hindi ka nakakarinig o nakakapagsalita nang maayos, pakitawagan ang (TTY 711). Kapag
hiniling, makukuha mo ang dokumentong ito nang nasa braille, malalaking print, audiocassette, o
elektronikong anyo. Para makakuha ng kopyang nasa isa sa mga alternatibong format na ito,
mangyaring tumawag o sumulat sa:

Para sa mga miyembrong nasa Los Angeles:

Anthem Blue Cross
P.O. Box 9054
Oxnard, CA 93031-9054

888-285-7801 (TTY 711) walang bayad, Lunes-Biyernes, 7 a.m.-7 p.m.

Para sa lahat ng ibang miyembro:

Anthem Blue Cross

P.O. Box 60007

Los Angeles, CA 90060-0007

800-407-4627 (TTY 711) walang bayad, Lunes-Biyernes, 7 a.m.-7 p.m.
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PAANO MAGSAMPA NG ISANG KARAINGAN

Kung sa tingin mo ay nabigo ang Anthem na ibigay ang mga serbisyong ito o labag sa batas na
nandiskrimina sa anumang paraan batay sa kasarian, lahi, kulay, relihiyon, ninuno, bansang
pinagmulan, pagkakakilanlan ng kinabibilangang grupo ng etniko, edad, kapansanan sa pag-
iisip, pisikal na kapansanan, kondisyong medikal, henetikong impormasyon, marital status,
kasarian, kinikilalang kasarian, o sekswal na oryentasyon, maaari kang magsampa ng karaingan
sa aming mga tagapangasiwa ng karaingan. Maaari kang magsampa ng karaingan sa
pamamagitan ng telepono, sa pagsulat, sa personal o sa elektronikong paraan:

Sa pamamagitan ng telepono: Makipag-ugnayan sa aming mga tagapangasiwa ng
karaingan sa pagitan ng Lunes at Biyernes, 7 a.m. hanggang 7 p.m. sa pamamagitan
ng pagtawag nang walang bayad sa 800-407-4627 o 888-285-7801 (TTY 711) para
sa mga miyembrong nasa Los Angeles. O, kung hindi ka nakakarinig o
nakakapagsalita nang maayos, pakitawagan ang TTY 711).

Sa pamamagitan ng pagsulat: Punan ang isang form para sa reklamo o sumulat at ipadala
ito sa:

Para sa mga miyembrong nasa Los Angeles:

Grievance Coordinator
Anthem Blue Cross
P.O. Box 9054

Oxnard, CA 93031-9054

Para sa lahat ng ibang miyembro:

Grievance Coordinator
Anthem Blue Cross

P.O. Box 60007

Los Angeles, CA 90060-0007

Sa personal: Pumunta sa opisina ng iyong doktor o sa Anthem at sabihing gusto
mong magsampa ng isang karaingan.

Sa elektronikong paraan: Pumunta sa website ng Anthem sa anthem.com/ca/medi-
cal.

OFFICE OF CIVIL RIGHTS - CALIFORNIA DEPARTMENT OF HEALTH CARE
SERVICES

Maaari ka ring magsampa ng reklamo tungkol sa mga karapatang sibil sa California


http://anthem.com/ca/medi-cal
http://anthem.com/ca/medi-cal

Department of Health Care Services, Office of Civil Rights sa pamamagitan ng telepono, sa
pagsulat, o sa elektronikong paraan:

Sa pamamagitan ng telepono: Tumawag sa 916-440-7370. Kung hindi ka
nakakapagsalita o nakakarinig nang maayos, pakitawagan ang 711 (Serbisyo ng
Telekomunikasyon para sa May Kapansanan sa Pandinig o Pagsasalita).

Sa pamamagitan ng pagsulat: Punan ang isang form para sa reklamo o magpadala ng
sulat sa:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O.B0x 997413, MS 0009
Sacramento, CA 95899-7413

May makukuhang mga form para sa reklamo sa
http://www.dhcs.ca.gov/Pages/Language Access.aspX.

Sa elektronikong paraan: Magpadala ng email sa CivilRights@ dhcs.ca.gov.

QOFFICE OF CIVIL RIGHTS — U.S. DEPARTMENT OF HEALTH AND HUMAN
SERVICES

Kung sa tingin mo ay nadiskrimina ka batay sa lahi, kulay, bansang pinagmulan, edad,
kapansanan o kasarian, maaari ka ring magsampa ng reklamo sa mga karapatang sibil sa
U.S. Department of Health and Human Services, Office for Civil Rights sa pamamagitan ng
telepono, sa pagsulat, o sa elektronikong paraan:

Sa pamamagitan ng telepono: Tumawag sa 1-800-368-1019. Kung hindi ka
nakakapagsalita o nakakarinig nang maayos, pakitawagan ang
TTY/TDD 1-800-537-7697.

Sa pamamagitan ng pagsulat: Punan ang isang form para sa reklamo o magpadala ng
sulat sa:

U.S. Department of Health and Human Services 200
Inde pendence Avenue, SW

Room509F, HHH Building

Washington, D.C. 20201

May makukuhang mga form para sa reklamo sa
http://www.hhs.gov/ocr/office/file/index. html.

Sa elektronikong paraan: Bisitahin ang Portal ng Reklamo ng Office
for Civil Rights sa https://ocrportal.nhs/gov/ocr/portal/lobby. jsf.



mailto:CivilRights@dhcs.ca.gov
http://www.dhcs.ca.gov/Pages/Language_Access.aspx
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https://ocrportal.hhs/gov/ocr/portal/lobby.jsf

NOBIAOMJIEHHSA NPO HENPUMYCTUMICTb AUCKPUMIHALIT

JuckpuMminaiis € nporusakonnoro. Anthem Blue Cross moTpuMyeThesi perioHa bHOTO

i erepaabHOrO 3aKOHOJABCTBA MPO TPOMAISIHCHKI mpaBa. Anthem we momyckae
NPOTHU3aKOHHOT JMCKPUMIHAIIT JTFOJIeH, BITMOBHU IM y HaJlaHHI TIOCIYT YU IHAKIIOTO
CTAaBJICHHS JI0 HUX Yepe3 TaKi O3HAKH, 5K CTaTh, paca, KOJip mKipu, peiriiui

1epe KOHAHHA, COMiAJIbHE Y1 HALliOHAJIbHE MOXOIKeHHS, eTHIYHA NPUHAJIE )KHICTh, BiK,
0c00JIMBi MOTPe OM, MOB’A3aHi 3 NCUXIYHUMH YU (PI3MIHUMHU 3aXBOPIOBAHHAMM , CTAH
310pOB’sl, re HeTH4YHA iHopmanis, ciMe HHHH CTaH, FeHaep, FeHJepHa iie H-THYHICTh

YH CeKCYyaJIbHA OpicHTaNlis.

Anthem 3a0e3neuye:

e bBe3KomToBHI JOMOMDKHI 3aCO0M Ta MOCIYTH IS JIOJEH 3 0COOIMBIMU
norpedamMu, 10 10Tk iM 3MOTy e()eKTHBHIIIE CIUTKYBATHCS, HATPUKIA:

v Tlocayru kBamipikoBaHMX IEpEKIafaydiB MOBH XKECTIB

v' Haganng muceMoBoi iH(opMamii B iHmmx QopmaTax (3 BEJIMKMM
po3mipom mpudty, B ayaiopopMari, JOCTYNHHX €ICKTPOHHUX
dopmaTax ToII)

e Hananns 6€3KOMTOBHUX TIOCHYT 13 MEpeKIaay JIOASAM, I SIKUX aHIJichKka MOBa
HE € OCHOBHOIO, 30KpeMa:

v' Tlocinyru KBaiiKOBaHHX YCHUX TEpeKIiafadiB
v' Hanansst mucsMoBOI iH(pOpMaIi {HIIAMH MOBaMH

S0 Bam HeOOXimHI IIi TIOCIYTH, BH MOXETE 3BepHyTHCs 10 Anthem 3 moxeiika mo m’sTHHUIRO,
37a.m. go7 p.m., 3aTencoHyBaBIIN 32 O€3KOIITOBHAM HOMEPOM

800-407-4627 a60 888-285-7801 (TTY 711) nna wiientiB y micti Los Angeles. SIkmio Bu maere
BaJIM CIIyXy YM MOBJICHHs, TesiedoHyire 3a HomepoM (TTY 711). 3a 3ammroM Mu MOXEMO
HaJlaTH BaM IIei JOoKyMeHT mprudTom bpaitns, y gopmaTi 3 BeIMKUM po3MipoM HIpUTY,

y BUIVIIII ay/1I0KaCeTH UM B eJleKTpoHHOMY (opmaTti. 1100 oTpuMaTH Komiro 1hOro TOKyMEHTa
B OTHOMY 3 TaKWX aJIbT€PHATHUBHUX (OpPMATIB, HATMIINTH Ha ajpecy abo 3aTenedoHyiire

32 HOMEPOM, II0 HABEJIEHO HIKYE.

Jlns xiienriB y micti Los Angeles:

Anthem Blue Cross
P.O. Box 9054
Oxnard, CA 93031-9054

888-285-7801 (TTY 711) (Oe3koITOBHMI HOMEP), 3 TIOHEUIKA TIO IT ATHHIO, 7 a.M.-7 p.m.
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JIyi BCIX IHIIMX KITIEHTIB:
Anthem Blue Cross

P.O. Box 60007
Los Angeles, CA 90060-0007

800-407-4627 (TTY 711) (Oe3koIITOBHMI HOMEP), 3 TIOHSUIKA TIO IT ATHHIO, 7 a.M.-7 p.m.

HOJNAHHA CKAPT M

Skio Bu BBakaere, 1o koMmaHis Anthem He Hajgana 1 Mocayrd abo iHIIMM YHHOM Tjaa
BAC HE3aKOHHIM JTUCKpUMIHALIT yepe3 Taki 03HAKH, SIK CTaTh, paca, KOJIp IIKIPH, peJiriiHi
NIePEKOHAHHS, COIllaJIbHE YU HAIlOHAJIbHE TOXOJKEHHS, €THIYHA MPUHAJICIKHICTh, BIK, OCOOJIMBI
noTpedu, NOB’sA3aHl 3 NCUXIYHUMU 4YM (PIBUYHUMH 3aXBOPIOBAHHAMM, CTaH 370pPOB’s, F€HETUYHA
iHpopMmaIls, ciMEHMI cTaH, TeHIep, TeHASPHA IEHTUYHICTh UM CeKCyallbHa OPIEHTAIlsI, BH
MOXKET€ MOJJaTH CKapry 4epe3 HAIlMX KOOPAMHATOPIB 13 TUTaHb cKapr. Bu moxkere mopatu
CKapry Tene(oHOM, Y MMCbMOBOMY BHUIJISAI, 0COOUCTO a00 B €JIEKTPOHHOMY (hopMaTi:

o [lonanns ckapru TenedoHoM. Bu MokeTe 3BepHYTHCS 10 HAIIMX KOOPAUHATOPIB
3 TMTaHb CKapr 3 MOHEAUIKA TIO ITATHUIO, 3 7 &.M. g0 7 p.M., 3aTene(oHyBaBIIM
3a 6e3komroBHuM Homepom 800-407-4627 abo 3a Homepom 888-285-7801 (TTY
711) nis kmienriB y micti LOS Angeles. SIkio Bu MaeTe Baau CAyXy YW MOBIICHHS,
tenedonyiire 3a Homepom (TTY 711).

e [lomaHHI MMCHMOBOI CKapry. 3amoBHITH OJIAHK CKapryd abo HAIMIINTh JIMCTA M HaTIUTITh
HOro Ha IIf0 aJipecy:

Jnst kmientiB y micti Los Angeles:

Grievance Coordinator
Anthem Blue Cross
P.O. Box 9054

Oxnard, CA 93031-9054

JIis BCIX IHIMX KJTIEHTIB:
Grievance Coordinator
Anthem Blue Cross

P.O. Box 60007
Los Angeles, CA 90060-0007

o [lonanns ckapru ocoOucTo. Bu MokeTe mpuidiTy B KaOIiHET 70 CBOro Jikaps a0o
B odic xommanii Anthem Ta 3asiBUTH, 110 XOUETE MONATH CKAPTY.

e Tlomanns ckapru B ejekTpoHHoMy dopMmarti. Binsinaiire BeOcaitr Anthem 3a agpecoro
anthem.com/ca/medi-cal.



http://anthem.com/ca/medi-cal

OFFICE OF CIVIL RIGHTS — CALIFORNIA DEPARTMENT OF HEALTH
CARE SERVICES

Bu Takox MokeTe MoJjaTH CKapry mpo MopyuieHHs rpomaasHcbkux npaB no California
Department of Health Care Services, Office of Civil Rights Tenedonom, y nuceMoBoMy
BUIIISAII 200 B €NIEKTPOHHOMY (hopMaTi:

[Tomanns ckapru tesnedonoM. 3artenedonyiire 3a Homepom 916-440-7370. ko Bu
Ma€eTe BaJIU CIIyXy UM MOBJICHHs, TeJiedoHyiTe 3a HomepoM 711 (Tese koMyHikamiiiHa
ciayx0a 1Jis JroAe i3 BagaMu cJIyXy Yd MOBJIC HHS).

[TomaHHsI MICHMOBOI_CKapru. 3amoBHITH OJIAHK CKapru a00 HAIMIUITH JIMCTa
Ha IO aJIpecy:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O.B0x 997413, MS 0009
Sacramento, CA 95899-7413

brnanku ckapr qOCTyIHI HA CTOPIHII
http://www.dhcs.ca.gov/Pages/Language Access.aspx.

[Tonanus ckapru B €JIeKTPOHHOMY dopmaTi. Haainmirs eneKTpoHHOro JHcTa Ha ajpecy
CivilRights@dhcs.ca.qgov.



http://www.dhcs.ca.gov/Pages/Language_Access.aspx
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OFFICE OF CIVIL RIGHTS — U.S. DEPARTMENT OF HEALTH AND
HUMAN SERVICES

SIKII0 BM BBajKa€eTe, IO MIIANCS AUCKPUMIHAIIT Yepe3 TaKi 03HAKH, SIK paca, KOIIp IIKIpH,
HAIlIOHATIbHE TIOXOJKEHHS, BIK, HASIBHICTH OCOOJIMBUX TIOTPEeO YU CTaTh, BU TAKOXK MOXKETE
HoIaTH CKapry Mpo TOpYIIeHHS TpoMansHchbkux mpas yepe3 U.S. Department of Health and
Human Services, Office for Civil Rights tenedornom, y micsMoBOMY BHIIIAAI 200

B EJICKTPOHHOMY (hopMaTi:

o [lonanns ckapru tenedoHom. 3atenedonyire 3a Homepom 1-800-368-1019. Skmo Bu
Ma€eTe BaJy CIIyXy YU MOBJIICHHSI, TeJe(OHYHUTE 32 HOMEPOM
TTY/TDD 1-800-537-7697.

e [lomaHHa MMCHMOBOI CKapry. 3amoBHITH OJIAHK CKapru ado HAIMIUIThH JIMCTa
Ha IO aJIpecy:

U.S. Department of Health and Human Services 200
Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

bnanku ckapr moctynHi Ha cropidm http://www.hhs.gov/ocr/office/file/index.html.

e JlomaHHd ckapru B ejeKTpoHHoMYy Qopmarti. BigBinaiire mopran nogaHHi cKapr
Office for Civil Rights 3a axpecoro https://ocrportal.hhs.gov/ocr/portal/lobby. jsf.



http://www.hhs.gov/ocr/office/file/index.html
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THONG BAO KHONG PHAN BIET DOI XU

Phan biét d6i xu 1a trai phap luat. Anthem Blue Cross tuan thu luat dan quyén cua Tiéu bang
va Lién bang. Anthem khong phan biét ddi xir mot cach bat hop phap, ky thi moi nguoi hodc
ddi xir voi ho khac nhau vi glm tinh, chung téc, mau da, ton glao to tién, qudc gia xuat
xir, nhan dang dan tdc, tudi tac, khuyét tat tdm than, khuyét tat thé chat, tinh trang y té,
thdng tin di truyén, tinh trang hon nhan, giéi tinh, ban dang giéi hodc xu hwéng tinh
duc.

Anthem cung cap:
e Cacdich vuva hd trg mi&n phi cho nhimg nguoi khuyét tat dé gilip ho giao tiép tot
hon, chang han:

v' Phién dich ngon ngix ct chi dutiéu chuan
v Théng tin bang vin ban & cac dinh dang khac (chi in l6n, am thanh,
dinh dang dién tr ¢ thé truy cap, cac dinh dang khac)

e Dich vu ngdn ngit mién phi cho nhitng ngudi €6 ngdn ngir chinh khong phai Tiéng
Anh, nhu:

v' Phién dich vién du tiéu chuan
v Thong tin dugc viet bang cac ngdn ngir khac

Néu quy vi can nhirng dich vu nay, hdy lién hé véi Anthem trong khoang thoi gian tir Thir Hai
dén Tha Sau, tir 7 a.m. dén 7 p.m. bing cach goi dién téi sb dién thoai mién phi theo sb 800-407-
4627 hoic 888-285-7801 (TTY 711) cho céc hoi vién tai Los Angeles. Néu quy vi khong thé
nghe hozc noi binh thuong, vui Iong goi (TTY 711). Khi cé yéu cau, tai liéu nay cé thé duoc
cung cap cho quy vi dudi dinh dang chix noi braille, ban in I6n, bang cat-sét hodc dang dién tir.
Pé c6 duoc mot ban sao bang mot trong cac dinh dang thay thé nay, vui long goi hoic viét thu
cho:

Déi véi hoi vién tai Los Angeles:
Anthem Blue Cross
P.O. Box 9054
Oxnard, CA 93031-9054
888-285-7801 (TTY 711) mién phi, Thia Hai-Tha Sau, 7 a.m.-7 p.m.

Ddi vé6i tatca cac hoi vien khac:
Anthem Blue Cross
P.O. Box 60007

Los Angeles, CA 90060-0007
800-407-4627 (TTY 711) mién phi, Thr Hai-Tht Sau, 7 a.m.-7 p.m.
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Néu quy vi cho rang Anthem khong cung cap nhitng dich vu nay hodc phan bigt ddi xir mot cach
bat hop phap bang cachkhac trén co s gigi tinh, chang toc, mau da, ton gido, to tién, quéc gia
xuat xit, nhan dang dan toc, tuoi tac, khuyét tat tam than, khuyét tat thé chat, tinh trang y té,
thong tin di truyén, tinh trang hon nhan, gigi tinh, ban dang gi6i hoac xu huong tinh duc, quy vi

c6 thé ndp don khiéu nai cho diéu phéi vién phu trach khiéu nai cua chiing toi. Quy vi c6 thé
nop don khiéu nai qua dién thoai, qua thu, truc tlep hoac phuong thirc dién tir:

e Qua dién thoai: Hay lién hé voi diéu phéi vién phu trach khiéu nai cua chling tdi trong
khoang thoi gian tir Thar Hai dén Thir Sau, tir 7 a.m. dén 7 p.m. bang cach goi dién téi
s6 dién thoai mién phi theo s 800-407-4627 hozic 888-285-7801 (TTY 711) cho céc
hoi vién tai Los Angeles. Hoic, néu quy vi khdng thé nghe hodc ndi binh thuong, vui
long goi (TTY 711).

e Bing vin ban: Bién vao miu don khiéu nai hoic viét thu va giri téi:

Dai voi hoi vién tai Los Angeles:

Grievance Coordinator
Anthem Blue Cross
P.O. Box 9054

Oxnard, CA 93031-9054

Ddi véi tatca cac hoi vien khac:
Grievance Coordinator
Anthem Blue Cross

P.O. Box 60007
Los Angeles, CA 90060-0007

e Tryc tiép: Téi van phong bac si ctia quy vi Anthem hoac néi rang quy vi mudn nop
don khiéu nai.

e Bing phuong tién dién tir: Vui long truy cap trang web cta Anthem tai
anthem.com/ca/medi-cal.

OFFICE OF CIVIL RIGHTS - CALIFORNIA DEPARTMENT OF HEALTH CARE
SERVICES

Quy Vi ciing ¢6 thé ndp don khiéu nai vé dan quyén cho California Department of Health Care


http://anthem.com/ca/medi-cal

Services, Office of Civil Rights qua di¢n thoai, bang van ban, hoac bang phuong tién dién tir:

e Qua dién thoai: Hay goi s6 916-440-7370. Néu quy vi khdng thé nghe hoac ndi binh
thuong, wvui long goi 711 (Dich vu Tiép &m Vién thdng).

e Bing vin ban: Pién miu don khiéu nai hoic giri thu tdi:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O.B0x 997413, MS 0009
Sacramento, CA 95899-7413

Mau don khiéu nai c6 sin tai
http://www.dhcs.ca.gov/Pages/Language Access.aspx.

e Bing phuong tién dién tir: Gui email téi CivilRights@dhcs.ca.gov.

QOFFICE OF CIVIL RIGHTS — U.S. DEPARTMENT OF HEALTH AND HUMAN
SERVICES

Néu quy vi cho rang minh bi phan biét d6i xir dya trén chiing toc, mau da, quéc gia Xuat xi,
tudi tac, tinh trang khuyét tat hoac gioi tinh, quy Vi ciing c6 thé nop don khiéu nai vé dan quyén
cho U.S. Department of Health and Human Services, Office for Civil Rights qua di¢n thoali,
bang van ban, hoic biang phuong tién dién tir:

e Qua dién thoai: Hay goi s6 1-800-368-1019. Néu quy vi khong thé nghe hoac néi binh
thuong, vui ong goi TTY/TDD 1-800-537-7697.

e Bing vin ban: Bién mau don khiéu nai hoic gui thu t6i;

U.S. Department of Health and Human Services 200
Inde pendence Avenue, SW

Room509F, HHH Building

Washington, D.C. 20201

Mau don khiéu nai c6 san tai http://www.hhs.gov/ocr/office/file/index.html.

e Bing phuong tién dién tu: Vui 1ong truy cap Cong thdng tin Khiéu nai
cua Office for Civil Rights tai
https://ocrportal.nhs.gov/ocr/portal/lobby. jsf.



mailto:CivilRights@dhcs.ca.gov
http://www.dhcs.ca.gov/Pages/Language_Access.aspx
http://www.hhs.gov/ocr/office/file/index.html
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