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Class is
in session

Anthem Blue Cross offers health education classes
and individual health education to you at no charge.

BlueCross

I Anthem. gy

You can refer yourself or be referred by your doctor.
Classes vary by county. Topics include:

© Asthma management

© Childbirth/Lamaze/prenatal education
© Diabetes management

° Injury prevention

©o Nutrition

o Parenting/well-child visits

© Smoking cessation/tobacco prevention
o Substance abuse

How can you learn more about
health education classes?

Please call the Customer Care Center at the number
below and ask about health education classes. The

Customer Care Center number can also be found on
the back of your ID card.

Anthem also has a large amount of health
education materials in both English and Spanish
on our member website at
www.anthem.com/ca/medi-cal.

Just click on the home page,

and then click on the

“Health and Wellness” tab.

Customer Care Center: 1-800-407-4627 (TTY 1-888-757-6034)

. In Los Angeles: 1-888-285-7801 (TTY 711)
24/7 NurseLine: 1-800-224-0336 (TTY 1-800-368-4424)

HCA-NL-0009-18
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Let’s prepare
to stay healthy

during flu season

Influenza (flu) is a viral infection that typically comes on quickly and
without prior illness. Some of the symptoms to look for are fever,
body aches, headache, dry cough and unusual fatigue. The worst part
of the illness tends to last for three to four days, but it can take up to
two weeks to feel completely well.

Since it’s a virus, antibiotics won’t work. It’s often best treated at home
with hydration and rest. If symptoms persist or get worse, call your
primary care provider (PCP) right away. If you're unable to reach your
PCP, go to an urgent care or emergency room.
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What are some things
you can do to help prevent
the flu from spreading?

I will:

J Get a flu vaccine
at or before the
beginning of

flu season.

J Avoid close contact
with those who
have the flu

whenever possible.

1 Wash my hands
often with soap

and water.

1 Cover my nose and
mouth with a tissue
when coughing

or sneezing.

 Avoid touching my

eyes, nose and mouth.

Answer: All the above

For more information on the
flu and its activity in your area,

reach out to your PCP or visit

the Centers for Disease Control

and Prevention at www.cdc.gov/flu.

Flu shots

The Centers for Disease Control
and Prevention (CDC) recommends
everyone six months of age and
older get an injectable flu vaccine.

If youre an adult 65 years or older,
talk with your provider about getting
a pneumonia vaccine as well.

The flu season usually peaks in
January, so getting a flu shot as soon
as the vaccine becomes available in
the fall allows your body time to
develop the necessary antibodies

to protect against the flu before it
reaches your community.

4 Your PCP

U Any of our network pharmacies
if you're age 21 or older

Q Your local health department
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Programs designed
with you in mind

At Anthem, we value the diversity of the
people we serve and we are committed to
health equity. That means we work to make
sure all our members have a fair chance to
achieve better health.

We know that everyone has different health
goals, and we work hard to ensure all of our
programs, such as diabetes self-management
and asthma education, will help you to meet

your needs. Our programs have been recognized

by the National Committee for Quality
Assurance (NCQA), and we earned NCQA’s
Multicultural Health Care Distinction.

As we work to keep improving, we encourage
you to join our Community Advisory
Committee (CAC) meetings to help us make
your health care even better. As part of our

Quality Improvement (QI) program, we look

at the medical care and programs our members

use and how we can improve.

You can learn more about CAC meetings and

the QI program on our website or by calling us.

Want to help others?

You can help save lives by signing up to become
an organ and tissue donor. To learn more about
organ and tissue donation and how to become a
donor, visit donatelifecalifornia.org.

Don’t forget to
renew your benefits
every 12 months

If you still need to renew your L.A. Care or Medi-Cal
benefits, our team has the tools and resources to help
you. We can guide you and answer any questions

you may have. You can call us at 1-800-227-3238
(TTY 711) Monday through Friday from 8 a.m. to

5 p.m. Pacific time or visit www.chooseanthem.com.

Same-day
PCP changes

If you are assigned to a O
PCP and want to change,
call 1-800-407-4627 (TTY
1-888-757-6034). In Los Angeles, call 1-888-285-7801
(TTY 711). The change happens the first day of the
next month. Exceptions may apply to newborns,
requesting a specialist or for continuity of care.
Exceptions may also apply if determined by Anthem to
be in the best interest of the member.

To request a provider directory mailed to you at
no cost, please call the Customer Care Center at
1-800-407-4627 (TTY 1-888-757-6034) outside

L.A. County or 1-888-285-7801 (TTY 711)
inside L.A. County.
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Making decisions

on care and services

Sometimes we need to make decisions
about how we cover care and services. This
is called Utilization Management (UM).
Our UM process is based on the standards
of the National Committee for Quality

Assurance (NCQA). All UM decisions are
based on medical needs and current benefits
only. We do this for the best possible health
outcomes for our members. We also don’t tell
or encourage providers to underuse services.
And we don't create barriers to getting health
care. Providers and others involved in UM
decisions do not get any reward for limiting
or denying care. When we hire, promote or
fire providers or staff, it isn't based on their
likelihood to deny benefits.

To learn more about
how to file a complaint,
please check your
member handbook.

Our Notice of
Privacy Practices

This type of notice explains
how medical information
about you may be used

and disclosed by Anthem.
It also tells you how to

access this information. The
notice follows the privacy
regulations set by the Health Insurance Portability and
Accountability Act (HIPAA). If you would like a copy of
our Notice of Privacy Practices, please call the customer
service number on the back of your ID card or go online

to www.anthem.com/ca/medi-cal.

What to do if you have a complaint

If you have a complaint about the care you get from an Anthem provider,
you can file a complaint by phone or in writing. Complaints can be

filed within 180 days of when the problem started. You can file your
complaint through us, L.A. Care, Medi-Cal or your doctor’s office.

We can help you with your problem

If you'd like to speak with someone who can help you, you can call the
customer service number on the back of your ID card. Most problems
can be solved quickly. If not, someone will help you file a complaint
by phone.

If you would rather talk to someone in a language other than English,
please call the customer service number on the back of your ID card and
ask. We will get someone who speaks your language. That person can
help translate your complaint as well. You can also file your complaint
in writing. Just call the customer service number on the back of your ID
card, and we will mail you a form.

Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Blue Cross of California Partnership Plan,
Inc. are independent licensees of the Blue Cross Association. ANTHEM is a registered trademark of Anthem Insurance Companies, Inc.
Blue Cross of California is contracted with L.A. Care Health Plan to provide Medi-Cal Managed Care services in Los Angeles County.

My Health is published by Anthem to give information. It is not a way to give personal medical advice. Get medical advice directly from
your physician. ©2018. All rights reserved. Printed in the USA.
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Let us translate.

We can help you no matter your preferred language. If services are

We have a free translation service you can use 24 hours not given to you

a day, seven days a week. During office hours, you in the language you ask for, including American Sign
can call us at the customer service number on the Language, you may file a complaint with us. If you
back of your ID card. Just ask for translation services don’t get written information in the language you ask
in the language you prefer. For help after hours, you for, you also may file a complaint.

can call our 24/7 NurseLine at 1-800-224-0336
(TTY 1-800-368-4424).

We suggest you use an interpreter who speaks your
language so you don’t have to get a family member,
child or friend to interpret for you. You can choose
to have your family or friend interpret if that’s what
you want.

Copies of any type of member information are made
available (at no cost) by request for translation, Braille,
large print or audio format. Just call the customer
service number on the back of your ID card. We can
answer any of your questions about your plan. If you
have hearing or speech loss, please call the TTY line.

Do you need help with your health care, talking with us or reading what
we send you? We provide our materials in other languages and formats,
including Braille, large print and audio at no cost to you. Call us toll free at

1-888-285-7801 (T'TY 711) (L.A. Care); 1-800-407-4627
(TTY 1-888-757-6034) (Medi-Cal).

¢<Necesita ayuda con su cuidado de la salud, para hablar con nosotros o leer lo que le enviamos? Proporcionamos
nuestros materiales en otros idiomas y formatos, incluyendo Braille, letras grandes y audio sin costo para usted.
Llimenos a la linea gratuita al 1-888-285-7801 (T'TY 711) (L.A. Care); 1-800-407-4627 (TTY 1-888-757-6034)
(Medi-Cal).
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1-888-285-7801 (TTY 711) (L.A. Care); 1-800-407-4627 (TTY 1-888-757-6034) (Medi-Cal)

Kailangan ninyo ba ng tulong sa inyong pangangalagang pangkalusugan, sa pamamagitan ng pakikipag-usap sa amin
o pagbasa kung ano ang ipinapadala namin sa inyo? Nagbibigay kami ng aming mga materyal sa ibang mga wika at
anyo, kasama ang Braille, malaking titik at audio na wala kayong gagastusin. Tawagan kami nang walang bayad sa

1-888-285-7801 (TTY 711) (L.A. Care); 1-800-407-4627 (TTY 1-888-757-6034) (Medi-Cal).

Quy vi c6 can ching toi gitp vdi viéc chadm sdc stre khoe cla quy vi, trao ddi véi ching toi, hodc doc nhirng tai liéu
chung téi glti cho quy vi hay khdng? Chung tdi cung cap cac tai liéu bang cac ngdn ngit va dinh dang khéc, bao gobm
chit néi, chi¥ in Ién va &m thanh, mién phi cho quy vi. Goi cho chiing t6i theo s6 mién phi 1-888-285-7801 (TTY 711)
(L.A. Care); 1-800-407-4627 (TTY 1-888-757-6034) (Medi-Cal).
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Inside this issue:

Health education classes
Stay healthy during flu season

Follow us at: Anthem Community Resources
heeps:// facebook com/ We can help you find free or low-cost local services that help with:
n AnthemBlueCrossMediCal ° Housing ° Education
° Jobs °© And more

It’s easy! Just visit anthembc.auntbertha.com, enter your ZIP code
a heeps://ewitter.com/ and select the service you're looking for. You'll get information about

AnthemBC_News organizations and agencies near you that can help. You can also call
our Customer Care Center.
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