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Timely Access to Care 

 

We want to make sure you get the care you need when you need it. The chart below shows how 

long you’ll typically wait to see your doctor when you call for an appointment.  

 

Type of visit or treatment You can get an appointment within… 

Emergency room visit or 911 call 0 hours. Emergency care is available 24/7 

  

Urgent care for services that don’t require prior 

authorization 

48 hours 

Urgent care for services that do require prior 

authorization 

96 hours 

Nonurgent primary care 10 business days 

Nonurgent consults or specialty referrals 15 business days 

Nonurgent care from a nonphysician mental 

health provider 

10 business days 

Nonurgent for the diagnosis or treatment of an 

injury, illness or other health condition 

15 business days 

Initial health assessments for children under 

the age of 18 months 

120 calendar days after enrollment or within 

American Academy of Pediatrics guidelines, 

whichever is less 

Initial health assessments for children age 19 

months to 20 years of age 

120 calendar days after enrollment 

Initial health assessments for adults 21 years of 

age and older 

120 calendar days after enrollment 

Preventive care visits for children younger than 

20 years of age 

14 days 

Preventive care for adults 21 years of age and 

older 

14 days  

Routine physicals 30 days 

 

The chart below shows how long you’ll wait for prenatal and postpartum care: 

 

Appointment type You can get an appointment within… 

1st prenatal visit 2 weeks 

1st and 2nd trimester 7 days 

3rd trimester 3 days 

High-risk pregnancy 3 days 

Postpartum 21-56 days after delivery 

 



 

 

If you need interpreter services during your appointment, we offer translations in your own 

language and sign language. Call the Customer Care Center phone number listed on your ID card 

to get interpreter services. 

 

www.anthem.com/ca/medi-cal 

Anthem Blue Cross is the trade name of Blue Cross of California, independent licensee of the 

Blue Cross Association. ANTHEM is a registered trademark of Anthem Insurance Companies, 

Inc. The Blue Cross name and symbol are registered marks of the Blue Cross Association. 
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