
Submission Portal

Helpful Guides

Location Explanation

MOU Effective Date (Column A) List all MOU types, whether executed or not. For executed MOUs, enter the effective date and complete 

all fields. The effective date is the date that the MOU goes into effect. If no MOUs are executed, enter 

"N/A," complete field B, and leave the remaining fields blank.

MOU Type (Column B) Select the MOU type from the drop-down list. If the MCP has executed MOUs with multiple organizations 

for the same MOU type, report each on a separate row. List all individual executed MOUs. For combined 

MOUs, select one type and specify the combined MOU name in Column D. Ex. If MCP executed 

combined MOUs for IHSS, SMHS, and DMC-ODS select "IHSS" in Column B and enter IHSS,SMHS, 

DMC-ODS in Column D.

Combined MOU (Column C) Is the MOU a combination of more than one type of MOU? Select "Yes" or "No" from the drop-down 

menu.

Description of Combined MOU (Column D) If the MOU is a combination of multiple types, specify the types in this field. If it is a singular type, enter 

"N/A" in this field. Ex. If MCP executed combined MOUs for IHSS, SMHS, and DMC-ODS select "IHSS" 

in Column B and enter IHSS,SMHS, DMC-ODS in Column D.

Plan Code (Column E) From the drop-down menu, select the applicable Plan Code.

MCPs that operate in more than one county should report on all counties within one MOU Annual Report 

by reporting separate rows for each applicable plan code.   

Plan Name (Column F) This field auto-populates when the Plan Code is entered in Column E.

MCPs that operate in more than one county should report on all counties within one MOU Annual Report 

by reporting separate rows for each applicable plan code.   

County (Column G) This field auto-populates when the Plan Code is entered in Column E. MCPs that operate in more than 

one county should report on all counties within one MOU Annual Report by reporting separate rows for 

each applicable plan code.   

Reporting Year (Column H) Enter the corresponding reporting year for the data reported using the drop-down list provided.The 

reporting year is the year in which the MOU-related activities occurred. For example, for the Annual 

Report due on 01/31/25, the reporting year is 2024. 

Other Party Organization & Name (Column I) Enter the organization and name of the Other Party to the MOU. This may be the County Department or 

another applicable agency name. MCPs must list all executed MOUs, along with the respective 

organization and name, in this section. 

Multi-Party MOU (Column J) From the drop-down list, select "Yes" or "No" to indicate if the MOU included more than one MCP and/or 

Other Party who signed an MOU. 

MOU Annual Reporting Template Instructions

Pursuant to the 2024 Managed Care Plan Contract (MCP), Exhibit A, Attachment III, Section 5.6 and All Plan Letter (APL) 23-029, Medi-Cal MCPs, are required to execute Memoranda of 

Understanding (MOUs) with a number of Third-Party Entities, including local health departments, local educational and governmental agencies, such as county behavioral health 

departments for specialty mental health care and substance use disorder treatment services, and other local programs and services. Starting in 2025, MCPs must submit to the Department 

of Health Care Services (DHCS), via the Managed Care Operations Division (MCOD)-MCP Submission Portal, an MOU Annual Report that includes: updates from the required quarterly 

meetings with the Third-Party Entities, the process and outcomes of their annual MOU review, and reports to MCP's compliance officer.                                                                                                        

MOU Annual Report 

The MOU Annual Report is intended to summarize the MCPs annual review process, any amendments that were made to the MOU or policies and procedures, and the outcomes of the 

review. This report is not intended to be duplicative of MOU quarterly reports, where MCPs demonstrate a good faith effort to execute MOUs. An executed MOU means an MOU that has 

been reviewed and approved by DHCS, if applicable, and subsequently signed by all relevant parties to the MOU. MCPs must complete and submit this MOU Annual Report as outlined 

below.

Annually, MCPs must report on each executed MOU that was in effect during the reporting year. For MOUs that become effective during the reporting year, MCPs must report on the MOU-

related activities during the period that the MOU was effective. For example, MOUs effective 07/01/2024 shall report for the period of 07/01/2024 - 12/31/2024. 

MCPs that operate in more than one county must report on all counties within the same MOU Annual Report. 

MOU Annual Reports must be submitted to the MCP-MCOD Submission Portal no later than the last business day of January of each year. In addition, MOU Annual Reports must be posted 

to MCP's website no later than March 1st each year. MCPs must submit the Web Posting link of the MOU Annual Report to the MCP-MCOD Submission Portal by the close of business on 

March 10th of the reporting year. As the information in the report may be viewed by the public, do not include any Members' Personal Health Information (PHI) or any other confidential 

information in the report. 

Annual MOU Review 

MCPs must review their executed MOUs annually with the Other Parties to see if any amendments to the MOU are necessary. This includes, but is not limited to, incorporating any new MCP 

contract requirements and/or policy guidance. When submitting the MOU Annual Report, MCPs must attest that they performed the annual review and supporting documentation must be 

retained by the MCP for potential auditing purposes. MOUs that are amended as a result of the MCPs annual MOU review must be submitted to the MCOD-MCP Submission Portal using the 

appropriate MOU submission artifact (links located below).

Attestation 

MCPs must attest to completing the Annual Review of the MOU and Quarterly Reporting for the specified year, as required by the 2024 Managed Care Contract (Exhibit A, Attachment III, 

Subsection 5.6.3.B.3). MCPs must also certify that all information in this report is true, accurate, and complete to the best of their knowledge. MCPs will submit the MOU Annual Report 

artifact for File and Use and the report will not receive official DHCS approval. Please see Attestation tab for instructions. 

 

Unless otherwise noted in the instructions below, please do not include any attachments with your report, as unsolicited attachments will not be accepted. If you have additional questions or 

concerns, please contact MCPMOUS@dhcs.ca.gov.

MOU Annual Report

Links for MCOD-MCP Submission Portal 

https://cadhcs.sharepoint.com/sites/MCOD-MCPSubmissionPortal/SitePages/Contract Oversight.aspx
https://cadhcs.sharepoint.com/sites/MCOD-MCPSubmissionPortal/Shared Documents/Forms/AllItems.aspx?newTargetListUrl=%2Fsites%2FMCOD%2DMCPSubmissionPortal%2FShared%20Documents&viewpath=%2Fsites%2FMCOD%2DMCPSubmissionPortal%2FShared%20Documents%2FForms%2FAllItems%2Easpx&id=%2Fsites%2FMCOD%2DMCPSubmissionPortal%2FShared%20Documents%2FCO%20Training%20Materials%2FFor%20MCPs&viewid=03ed6dde%2D3f8d%2D4192%2Db415%2Dd9f96eb49403


Description of Multi-Party MOU (Column K) If "Yes" is selected in Column J, list all parties to the MOU (including subcontractors) and describe the 

arrangement of all parties to the MOU.  If "No" is selected in Column J, enter "N/A." Limit responses to 

1000 characters.

Meeting Attendees (Column L) Provide a list of all attendees of the specified Quarterly Meeting. Include the name and title of the MOU 

Liaison.

Topic: Care Coordination (Column M) Describe the common themes, concerns, and/or discussion items from the Quarterly Meetings regarding 

care coordination, eligibility, screening, assessment, evaluation, and/or Medical Necessity 

determination. If any care coordination-related changes were made (to the MOU, processes, and/or 

policies and procedures) based on these discussions, please note those changes in this section. If this 

topic was not discussed at the meeting(s), then provide an explanation. Limit responses to 1000 

characters.

Topic: Referrals (Column N) Describe the common themes, concerns, and/or discussion items from the Quarterly Meetings regarding 

referrals. If any referral-related changes were made (to the MOU, processes, and/or policies and 

procedures) based on these discussions, please note those changes in this section. If this topic was not 

discussed at the meeting(s), then provide an explanation. Limit responses to 1000 characters.

Topic: Strategies to Avoid Duplication of Services (Column O) Describe the common themes, concerns, and/or discussion items from the Quarterly Meetings regarding 

strategies to avoid duplication of services. If any changes regarding duplication of services were made 

(to the MOU, processes, and/or policies and procedures) based on these discussions, please note those 

changes in this section. If this topic was not discussed at the meeting(s), then provide an explanation. 

Limit responses to 1000 characters.

Topic: Dispute Resolution (Column P) Describe any significant disputes between the parties that were discussed at the Quarterly Meetings. 

What was the resolution? If the dispute is still unresolved, what are the next steps towards resolving the 

matter? If any changes regarding dispute resolution were made (to the MOU, processes, and/or policies 

and procedures) based on these discussions, please note those changes in this section. If this topic was 

not discussed at the meeting(s), then provide an explanation. Limit responses to 1000 characters.

Topic: Collaboration (Column Q) Describe any discussion at the Quarterly Meetings regarding effective collaboration between the MCP 

and Other Party, including strengths, barriers, and plans for improvement. If any changes regarding 

collaboration between MCPs and Other Party were made (to the MOU, processes, and/or policies and 

procedures) based on these discussions, please note those changes in this section. If this topic was not 

discussed at the meetings(s), then provide an explanation. Limit responses to 1000 characters.

Topic: Member Engagement (Column R) Describe any discussion at the Quarterly Meetings regarding Member engagement challenges and 

sucesses. If any changes regarding Member Engagement were made (to the MOU, processes, and/or 

policies and procedures) based on these discussions, please note those changes in this section. If this 

topic was not discussed at the meetings(s), then provide an explanation. Limit responses to 1000 

characters.



Name of Signee Title Managed Care Plan Email Address

Janet Paine Director, Program Management 

Blue Cross of California Partnership Plan, Inc. 

(Anthem) janet.paine@anthem.com

MOU Annual Reporting Attestation

Signature

Attestation for MOU Annual Reporting and Quarterly Reporting			

☑

☑

If your MCP has no executed MOUs to report for this year, please submit an attestation that your MCP is demostrating a good faith effort to execute these MOUs and confirm this by 

selecting and attesting below. 

If this section does not apply to your MCP, you may disregard and leave the check box blank. 

I hereby attest that an Annual Review of the MOU has been conducted for the specified year, as required by the 2024 Managed Care Contract (Exhibit A, Attachment III, Subsection 

5.6.3.B.3), and that all information provided in this report is true, accurate, and complete to the best of my knowledge. 

I hereby attest that I have reported to the Compliance Officer of the Managed Care Plan regarding the MOUs on at least a quarterly basis, as required by the Managed Care Contract 

(Exhibit A, Attachment III, Subsection 5.6.3.B.4). 

Signature



MOU Effective Date MOU Type Combined MOU
Description of Combined 

MOU
Plan Code

Plan Name

(auto-populates)

County

(auto-populates)

Reporting 

Year
Other Party Organization & Name Multi-Party MOU Description of Multi-Party MOU Meeting Attendees Topic: Care Coordination Topic: Referrals

Topic: Strategies to Avoid 

Duplication of Services

Topic: Dispute 

Resolution
Topic: Collaboration Topic: Member Engagement

N/A
LHD: Local Health Departments

No N/A
385 Anthem Blue Cross Partnership Plan Alpine 2024

Alpine County Health and Human Services 

Agency, Mountain Valley Heatlh Plan
Yes

N/A

SMHS: Local Government Agencies/Social Services Departments: 

Specialty Mental Health Services No N/A
385 Anthem Blue Cross Partnership Plan Alpine 2024

Alpine County Health and Human Services 

Agency, Mountain Valley Heatlh Plan
Yes

N/A

DMC-SP: Local Government Agencies/County Behavioral Health 

Departments: Alcohol and Substance Use Disorder treatment 

services, DMC State Plan No N/A

385 Anthem Blue Cross Partnership Plan Alpine 2024
Alpine County Health and Human Services 

Agency, Mountain Valley Heatlh Plan
Yes

N/A

CW: Local Government Agencies/Social Services Departments: 

Social Services and Child Welfare No N/A
385 Anthem Blue Cross Partnership Plan Alpine 2024

Alpine County Health and Human Services 

Agency, Mountain Valley Heatlh Plan
Yes

N/A
IHSS: Local Government Agencies: In-Home Supportive Services

No N/A
385 Anthem Blue Cross Partnership Plan Alpine 2024

Alpine County Health and Human Services 

Agency, Mountain Valley Heatlh Plan
Yes

N/A
WIC: Local Health Departments/WIC

No N/A
385 Anthem Blue Cross Partnership Plan Alpine 2024

Alpine County Health and Human Services 

Agency, Mountain Valley Heatlh Plan
Yes

4/1/2024

RC: Regional Centers

No N/A

385 Anthem Blue Cross Partnership Plan Alpine 2024 Alta Regional Center No N/A

Anthem Liaison:  Jared Martin, 

Program Director

Alta Regional Center Responsible 

Person:  Camelia Houston, Director of 

Intake and Clinical Services

Alta Regional Center Liaison:  Jennifer 

Bloom, Director of Client Services

Shared Behavioral Health utilization, 

LiveHealth Online resources, FindHelp 

resource, Transportation information, case 

management information 

Behavioral Health  

Screening tool and , 

Transitoin of care tool 

utilization data shared.  

Disucssed Closed Loop 

Referrals.

Case load requirements dsicussed.  

New provider contract information 

shared.  

No disputes, nothing to 

discuss. 

Discussed Santa Day sponsorship 

opportunity.  Discussed potential 

staff trainings/lunch and learns 

around Medi-Cal 101, ECM, CS, 

Doula and CHW services.

Member facing Healthy Rewards 

collateral shared and dicussed.  This is 

a program that provides incentives to 

members for receiving preventive care 

services. Why Choose Anthem value 

Added Benefits flyer shared.

12/3/2024

LHD: Local Health Departments

No N/A

101 Anthem Blue Cross Partnership Plan Amador 2024
Amador County Public Health, Heath Net, Kaiser 

Permanente
Yes

Amador County Public Health Department 

oversees all local health department 

activities. Health Net and Kaiser 

Permanente are Medi-Cal Managed Care 

Plans in Amador County. All four parties 

work together and have joint quarterly 

MOU Meetings. 

Anthem Liaison:  Jared Martin, 

Program Director

Anthem Liaison:   Desiree Dalby, 

Program Manager

Amador County LHD Responsible 

Person:  Joanne Hasson, Director

Amador County LHD Liaison:  

Christian Tucker, Program Manager

Discussion around care coordination 

forms.  Discussed County interest in 

becoming a  contracted provider for CHW 

services.  ECM services discussed.  

CCS Referrals process was 

discussed. 

APL 23-029 reviewed and 

discussed.  Time was taken to 

review LHD MOU.  

No disputes, nothing to 

discuss. 

LHD shared updates on programs 

where opportunitites for 

collaboration were discussed.  

SMART Goal was dicussed and 

time was scheduled to complete 

LHJ Collaboration Worksheet. 

Member facing Healthy Rewards 

collateral shared and dicussed.  This is 

a program that provides incentives to 

members for receiving preventive care 

services. Discussed upcoming 

community event and health fair. 

6/27/2024

SMHS: Local Government Agencies/Social Services Departments: 

Specialty Mental Health Services

No N/A

101 Anthem Blue Cross Partnership Plan Amador 2024
Amador County Behavioral Health, Health Net, 

Kaiser Permanente
Yes

Amador County Behavioral Health 

Department oversees behavioral health 

activities. Health Net and Kaiser 

Permanente are Medi-Cal Managed Care 

Plans in Amador County.  All four parties 

work together and have joint quarterly 

MOU Meetings. 

Anthem Liaison:  Jared Martin, 

Program Director

Anthem Liaison: Desiree Dalby, 

Program Manager

Amador County Behavioral Health 

Responsible Person:  Melissa Cranfill, 

Behavioral Health Director

Amador County Behavioral Health 

Responsible Person:  Karen Vaughn, 

Deputy Director of Behavioral Health

Amador County Behavioral Health 

Liaison:  Raechel Razzano, Utilization 

Review/Quality Improvement 

Coordinator

Amador County Behavioral Health 

Liaison:  Angie Grau, Compliance 

Officer

Shared Behavioral Health utilization, 

LiveHealth Online resources, FindHelp 

resource, Transportation information, case 

management information 

Behavioral Health  

Screening tool and , 

Transitoin of care tool 

utilization data shared

APL 23-029 reviewed and 

discussed.  Discussed process for 

reviewing, implementing and 

operationalizing MHP SMHS MOU 

and DMS SP MOU.

No disputes, nothing to 

discuss. 

Initiatives being launched to 

further collaboratoin with 

parterns to implement core 

systems.  Discussed 

replationships with local jails 

regarding justice-involved.

Discussed importance of reminding 

members to update their personal 

information to avoid any lapse in 

coverage.

N/A

DMC-SP: Local Government Agencies/County Behavioral Health 

Departments: Alcohol and Substance Use Disorder treatment 

services, DMC State Plan No N/A

101 Anthem Blue Cross Partnership Plan Amador 2024
Amador County Behavioral Health, Health Net, 

Kaiser Permanente
Yes

N/A

CW: Local Government Agencies/Social Services Departments: 

Social Services and Child Welfare 
No N/A

101 Anthem Blue Cross Partnership Plan Amador 2024
Amador County Social Services Department, 

Health Net, Kaiser Permanente
Yes

N/A

IHSS: Local Government Agencies: In-Home Supportive Services

No N/A

101 Anthem Blue Cross Partnership Plan Amador 2024
Amador County Social Services Department, 

Health Net, Kaiser Permanente
Yes

12/17/2024

WIC: Local Health Departments/WIC

No N/A

101 Anthem Blue Cross Partnership Plan Amador 2024
The Resource Connection, Health Net, Kaiser 

Permanente
Yes

The Resource Connecrtion provides WIC 

services in Amador County. Health Net and 

Kaiser Permanente are Medi-Cal Managed 

Care Plans in Amador County. All four 

parties work together and have joint 

quarterly MOU Meetings. 

Anthem Liaison:  Jared Martin, 

Program Director

Anthem Liaison:  Desiree Dalby

WIC Responsible Person:  Sasha 

Krisoffersen, IBCLC, Chief 

Administrative Officer

WIC Liaison:  Sasha Krisoffersen, 

IBCLC, Chief Administrative Director

MOU was executed 12/17/2024.  MOU 

meetings with be scheduled to begin in 

2025.

MOU was executed 

12/17/2024.  MOU 

meetings with be scheduled 

to begin in 2025.

MOU was executed 12/17/2024.  

MOU meetings with be scheduled 

to begin in 2025.

MOU was executed 

12/17/2024.  MOU meetings 

with be scheduled to begin in 

2025.

MOU was executed 12/17/2024.  

MOU meetings with be scheduled 

to begin in 2025.

MOU was executed 12/17/2024.  

MOU meetings with be scheduled to 

begin in 2025.

N/A
RC: Regional Centers

No N/A
101 Anthem Blue Cross Partnership Plan Amador 2024 Valley Mountain Regional Center No

N/A
LHD: Local Health Departments

No N/A
103 Anthem Blue Cross Partnership Plan Calaveras 2024 Calaveras County Public Health, Heath Net Yes

5/28/2024

SMHS: Local Government Agencies/Social Services Departments: 

Specialty Mental Health Services

No N/A

103 Anthem Blue Cross Partnership Plan Calaveras 2024 Calaveras County Behavioral Health, Health Net Yes

Calaveras County Behavioral Health 

Department oversees behavioral health 

activities. Health Net is a Medi-Cal 

Managed Care Plans in Calaveras County.  

All three parties work together and have 

joint quarterly MOU Meetings. 

Anthem Liaison:  Jared Martin, 

Program Director

Anthem Liaison:  Desiree Dalby

Calavears County Behavioral Health 

Responsible Person: Wendy Alt, 

Behavioral Health Director

Calaveras County Behavioral Health 

Liaison:  Stacey Meily, Behavioral 

Health Program Manager

Shared Behavioral Health utilization, 

LiveHealth Online resources, FindHelp 

resource, Transportation information, case 

management information 

Behavioral Health  

Screening tool and , 

Transitoin of care tool 

utilization data shared

APL 23-029 reviewed and 

discussed.  Discussed process for 

reviewing, implementing and 

operationalizing MHP SMHS MOU.

No disputes, nothing to 

discuss. 

Care Court was dicussed and 

collaboration with MCPs to 

provide transportation services.  

Member facing Healthy Rewards 

collateral shared and dicussed.  This is 

a program that provides incentives to 

members for receiving preventive care 

services.  Discussed importance of 

reminding members to update their 

personal information to avoid any 

lapse in coverage.

N/A

DMC-SP: Local Government Agencies/County Behavioral Health 

Departments: Alcohol and Substance Use Disorder treatment 

services, DMC State Plan No N/A

103 Anthem Blue Cross Partnership Plan Calaveras 2024 Calaveras County Behavioral Health, Health Net Yes

N/A

CW: Local Government Agencies/Social Services Departments: 

Social Services and Child Welfare No N/A
103 Anthem Blue Cross Partnership Plan Calaveras 2024 Calaveras County Social Services, Health Net Yes

N/A

IHSS: Local Government Agencies: In-Home Supportive Services

No N/A

103 Anthem Blue Cross Partnership Plan Calaveras 2024
Calaveras County Health and Human Services 

Agency, Health Net 
Yes

12/17/2024

WIC: Local Health Departments/WIC

No N/A

103 Anthem Blue Cross Partnership Plan Calaveras 2024 The Resource Connection, Health Net Yes

The Resource Connecrtion provides WIC 

services in Calaveras County. Health Net is 

a Medi-Cal Managed Care Plans in 

Calaveras County. All three parties work 

together and have joint quarterly MOU 

Meetings. 

Anthem Liaison:  Desiree Dalby

WIC Responsible Person:  Sasha 

Krisoffersen, IBCLC, Chief 

Administrative Officer

WIC Liaison:  Sasha Krisoffersen, 

IBCLC, Chief Administrative Director

MOU was executed 12/17/2024.  MOU 

meetings with be scheduled to begin in 

2025.

MOU was executed 

12/17/2024.  MOU 

meetings with be scheduled 

to begin in 2025.

MOU was executed 12/17/2024.  

MOU meetings with be scheduled 

to begin in 2025.

MOU was executed 

12/17/2024.  MOU meetings 

with be scheduled to begin in 

2025.

MOU was executed 12/17/2024.  

MOU meetings with be scheduled 

to begin in 2025.

MOU was executed 12/17/2024.  

MOU meetings with be scheduled to 

begin in 2025.

N/A
RC: Regional Centers

No N/A
103 Anthem Blue Cross Partnership Plan Calaveras 2024 Valley Mountain Regional Center No

N/A

LHD: Local Health Departments

No N/A

386 Anthem Blue Cross Partnership Plan El Dorado 2024
El Dorado County Public Health, Mountain Valley 

Health Plan, Kaiser Permanente
Yes

N/A

SMHS: Local Government Agencies/Social Services Departments: 

Specialty Mental Health Services

No N/A

386 Anthem Blue Cross Partnership Plan El Dorado 2024
El Dorado County Behavioral Health, Moutain 

Valley Health Plan, Kaiser Permanente
Yes

N/A

DMC-ODS: Local Government Agencies/County Behavioral 

Health Departments: Alcohol and Substance Use Disorder 

treatment services, DMC-ODS

No N/A

386 Anthem Blue Cross Partnership Plan El Dorado 2024
El Dorado County Behavioral Health, Moutain 

Valley Health Plan, Kaiser Permanente
Yes

N/A

CW: Local Government Agencies/Social Services Departments: 

Social Services and Child Welfare 

No N/A

386 Anthem Blue Cross Partnership Plan El Dorado 2024

El Dorado County Health and Human Services 

Agency, Mountain Valley Health Plan, Kaiser 

Permanente

Yes

N/A

IHSS: Local Government Agencies: In-Home Supportive Services

No N/A

386 Anthem Blue Cross Partnership Plan El Dorado 2024

El Dorado County Health and Human Services 

Agency, Mountain Valley Health Plan, Kaiser 

Permanente

Yes

N/A

WIC: Local Health Departments/WIC

No N/A

386 Anthem Blue Cross Partnership Plan El Dorado 2024

El Dorado County Health and Human Services 

Agency, Mountain Valley Health Plan, Kaiser 

Permanente

Yes

N/A
TCM: Local Government Agencies: Targeted Case Management

No N/A
386 Anthem Blue Cross Partnership Plan El Dorado 2024 N/A Yes

4/1/2024

RC: Regional Centers

No N/A

386 Anthem Blue Cross Partnership Plan El Dorado 2024 Alta Regional Center No N/A

Anthem Liaison:  Jared Martin, 

Program Director

Alta Regional Center Responsible 

Person:  Camelia Houston, Director of 

Intake and Clinical Services

Alta Regional Center Liaison:  Jennifer 

Bloom, Director of Client Services

Shared Behavioral Health utilization, 

LiveHealth Online resources, FindHelp 

resource, Transportation information, case 

management information 

Behavioral Health  

Screening tool and , 

Transitoin of care tool 

utilization data shared.  

Disucssed Closed Loop 

Referrals.

Case load requirements dsicussed.  

New provider contract information 

shared.  

No disputes, nothing to 

discuss. 

Discussed Santa Day sponsorship 

opportunity.  Discussed potential 

staff trainings/lunch and learns 

around Medi-Cal 101, ECM, CS, 

Doula and CHW services.

Member facing Healthy Rewards 

collateral shared and dicussed.  This is 

a program that provides incentives to 

members for receiving preventive care 

services. Why Choose Anthem value 

Added Benefits flyer shared.



MOU Effective Date MOU Type Combined MOU
Description of Combined 

MOU
Plan Code

Plan Name

(auto-populates)

County

(auto-populates)

Reporting 

Year
Other Party Organization & Name Multi-Party MOU Description of Multi-Party MOU Meeting Attendees Topic: Care Coordination Topic: Referrals

Topic: Strategies to Avoid 

Duplication of Services

Topic: Dispute 

Resolution
Topic: Collaboration Topic: Member Engagement

N/A

LHD: Local Health Departments

No N/A

362 Anthem Blue Cross Partnership Plan Fresno 2024

County of Fresno, Fresno County Department of 

Public Health, Fresno, Kings, Madera  Regoinal 

Health Authority dba CalViva Health, Health Net, 

Kaiser Permanente

Yes

3/7/2024

SMHS: Local Government Agencies/Social Services Departments: 

Specialty Mental Health Services

Yes Combined with DMC ODS

362 Anthem Blue Cross Partnership Plan Fresno 2024

County of Fresno, Fresno County Department of 

Behavioral Health, Fresno, Kings, Madera  

Regoinal Health Authority dba CalViva Health, 

Health Net, Kaiser Permanente

Yes

Fresno County Department of Behavioral 

Health oversees behavioral health 

activities. CalViva Health is a Regional 

Health Authority that subcontracts with 

Health Net to provide Medi-Cal Managed 

Care services in Fresno County.  Kaiser 

Permanent is a Medi-Cal Managed Care 

Plan.  All four parties work together and 

have joint quarterly MOU Meetings. 

Anthem Liaison:  Lali Witrago

Fresno County DMC-ODS Designated 

Person:  Danielle Carter, Staff Analyst

Fresno County MHP Designated 

Person:  Danielle Carter, Staff Analyst 

Shared Behavioral Health utilization, 

LiveHealth Online resources, FindHelp 

resource, Transportation information, case 

management information 

Behavioral Health  

Screening tool and , 

Transitoin of care tool 

utilization data shared.  

Disucssed Closed Loop 

Referral process and need 

for transparency and clear 

expectations for handoffs. .

Discussed opportunities for having 

more ongoing communications 

with MCPs regarding referrals.

No disputes, nothing to 

discuss. 

Discussed Cal Justice Initiative 

involving collaboration with jail 

and ECM providers and MCPs.

Member facing Healthy Rewards 

collateral shared and dicussed.  This is 

a program that provides incentives to 

members for receiving preventive care 

services. Why Choose Anthem value 

Added Benefits flyer shared.

3/7/2024

DMC-ODS: Local Government Agencies/County Behavioral 

Health Departments: Alcohol and Substance Use Disorder 

treatment services, DMC-ODS

Yes Combined with SMHS

362 Anthem Blue Cross Partnership Plan Fresno 2024

County of Fresno, Fresno County Department of 

Behavioral Health, Fresno, Kings, Madera  

Regoinal Health Authority dba CalViva Health, 

Health Net, Kaiser Permanente

Yes

Fresno County Department of Behavioral 

Health oversees behavioral health 

activities. CalViva Health is a Regional 

Health Authority that subcontracts with 

Health Net to provide Medi-Cal Managed 

Care services in Fresno County.  Kaiser 

Permanent is a Medi-Cal Managed Care 

Plan.  All four parties work together and 

have joint quarterly MOU Meetings. 

Anthem Liaison:  Lali Witrago

Fresno County DMC-ODS Designated 

Person:  Danielle Carter, Staff Analyst

Fresno County MHP Designated 

Person:  Danielle Carter, Staff Analyst 

Shared Behavioral Health utilization, 

LiveHealth Online resources, FindHelp 

resource, Transportation information, case 

management information 

Behavioral Health  

Screening tool and , 

Transitoin of care tool 

utilization data shared.  

Disucssed Closed Loop 

Referral process and need 

for transparency and clear 

expectations for handoffs. .

Discussed opportunities for having 

more ongoing communications 

with MCPs regarding referrals.

No disputes, nothing to 

discuss. 

Discussed Cal Justice Initiative 

involving collaboration with jail 

and ECM providers and MCPs.

Member facing Healthy Rewards 

collateral shared and dicussed.  This is 

a program that provides incentives to 

members for receiving preventive care 

services. Why Choose Anthem value 

Added Benefits flyer shared.

N/A

CW: Local Government Agencies/Social Services Departments: 

Social Services and Child Welfare 

No N/A

362 Anthem Blue Cross Partnership Plan Fresno 2024

County of Fresno, Fresno County Department of 

Social Services, Fresno, Kings, Madera  Regoinal 

Health Authority dba CalViva Health, Health Net, 

Kaiser Permanente

Yes

N/A

IHSS: Local Government Agencies: In-Home Supportive Services

No N/A

362 Anthem Blue Cross Partnership Plan Fresno 2024

County of Fresno, Fresno County Department of 

Social Services, Fresno, Kings, Madera  Regoinal 

Health Authority dba CalViva Health, Health Net, 

Kaiser Permanente

Yes

7/30/2024

WIC: Local Health Departments/WIC

No N/A

362 Anthem Blue Cross Partnership Plan Fresno 2024

Fresno Economic Opportunity Commision (EOC), 

United Health Centers of the San Joaquin Valley 

(UHC), and Clinica Sierra Vista (CSV), Fresno, 

Kings, Madera Regional Health Authority dba 

CalViva Health, Health Net, Kaiser Permanente 

Yes

Fresno EOC, UHC and CSV are contracted 

with the State of CA to provide WIC 

Services in Fresno County.  CalViva Health 

is a Regional Health Authority that 

subcontracts with Health Net to provide 

Medi-Cal Managed Care services in Fresno 

County.  Kaiser Permanent is a Medi-Cal 

Managed Care Plan.  All six  parties work 

together and have joint quarterly MOU 

Meetings. 

Anthem Liaison:  Lali Witrago, 

Program Manager

CA WIC Association:  Karen Farley, 

Executive Director CWA

Clinica Sierra Vista:  Chelsea Manning, 

Nutrition Services Director

Fresno EOC:  Annette Thornton, WIC 

Program Director

United Health Centers WIC:  Denise 

Martinez, Interim WIC Director

MOU was executed 7/30/2024. MOU 

meetings with be scheduled to begin in 

2025.

MOU was executed 

7/30/2024. MOU meetings 

with be scheduled to begin 

in 2025.

MOU was executed 7/30/2024. 

MOU meetings with be scheduled 

to begin in 2025.

MOU was executed 

7/30/2024. MOU meetings 

with be scheduled to begin in 

2025.

MOU was executed 7/30/2024. 

MOU meetings with be scheduled 

to begin in 2025.

MOU was executed 7/30/2024. MOU 

meetings with be scheduled to begin in 

2025.

N/A

RC: Regional Centers

No N/A

362 Anthem Blue Cross Partnership Plan Fresno 2024

Central Valley Regional Center, Fresno, Kings, 

Madera  Regoinal Health Authority dba CalViva 

Health, Health Net, Kaiser Permanente

Yes

N/A
LHD: Local Health Departments

No N/A
107 Anthem Blue Cross Partnership Plan Inyo 2024

Inyo County Health and Human Services, Health 

Net 
Yes

N/A

SMHS: Local Government Agencies/Social Services Departments: 

Specialty Mental Health Services
No N/A

107 Anthem Blue Cross Partnership Plan Inyo 2024
Inyo County Health and Human Services, Health 

Net 
Yes

N/A

DMC-SP: Local Government Agencies/County Behavioral Health 

Departments: Alcohol and Substance Use Disorder treatment 

services, DMC State Plan No N/A

107 Anthem Blue Cross Partnership Plan Inyo 2024
Inyo County Health and Human Services, Health 

Net 
Yes

N/A

CW: Local Government Agencies/Social Services Departments: 

Social Services and Child Welfare 
No N/A

107 Anthem Blue Cross Partnership Plan Inyo 2024
Inyo County Health and Human Services, Health 

Net 
Yes

N/A

IHSS: Local Government Agencies: In-Home Supportive Services

No N/A

107 Anthem Blue Cross Partnership Plan Inyo 2024
Inyo County Health and Human Services, Health 

Net 
Yes

N/A

WIC: Local Health Departments/WIC

No N/A

107 Anthem Blue Cross Partnership Plan Inyo 2024
Inyo County Health and Human Services, Health 

Net 
Yes

N/A
RC: Regional Centers

No N/A
107 Anthem Blue Cross Partnership Plan Inyo 2024 Kern Regional Center Yes

N/A

LHD: Local Health Departments

No N/A

379 Anthem Blue Cross Partnership Plan Kern 2024
Kern County Public Health, Kern Family Health 

Care, Kaiser Permanente
Yes

N/A

SMHS: Local Government Agencies/Social Services Departments: 

Specialty Mental Health Services

No N/A

379 Anthem Blue Cross Partnership Plan Kern 2024
Kern County Behavioral Health and Recovery 

Services, Kern Family Health, Kaiser Permanente
Yes

N/A

DMC-ODS: Local Government Agencies/County Behavioral 

Health Departments: Alcohol and Substance Use Disorder 

treatment services, DMC-ODS

No N/A

379 Anthem Blue Cross Partnership Plan Kern 2024
Kern County Behavioral Health and Recovery 

Services, Kern Family Health, Kaiser Permanente
Yes

N/A

CW: Local Government Agencies/Social Services Departments: 

Social Services and Child Welfare 

No N/A

379 Anthem Blue Cross Partnership Plan Kern 2024
Kern County Human Services, Kern Family Health 

Care, Kaiser Permanente
Yes

N/A

IHSS: Local Government Agencies: In-Home Supportive Services

No N/A

379 Anthem Blue Cross Partnership Plan Kern 2024
Kern County Aging and Adult Services, Kern 

Family Health Care, Kaiser Permanente
Yes

12/31/2024

WIC: Local Health Departments/WIC

No N/A

379 Anthem Blue Cross Partnership Plan Kern 2024
Clinica Sierra Vista, Kern Family Health Care, 

Kaiser Permanente
Yes

Clinica Sierra Vista is an FQHC offering 

WIC services in Kern County.  Kern Family 

Health Care and Kaiser Permanente are 

Managed Care Plans in Kern County.  All 

four parties will conduct joint MOU 

meetings beginning in 2025.

MOU was executed 12/312024.  

MOU meetings with be scheduled to 

begin in 2025.

MOU was executed 12/312024.  MOU 

meetings with be scheduled to begin in 

2025.

MOU was executed 

12/312024.  MOU meetings 

with be scheduled to begin 

in 2025.

MOU was executed 12/312024.  

MOU meetings with be scheduled 

to begin in 2025.

MOU was executed 

12/312024.  MOU meetings 

with be scheduled to begin in 

2025.

MOU was executed 12/312024.  

MOU meetings with be scheduled 

to begin in 2025.

MOU was executed 12/312024.  MOU 

meetings with be scheduled to begin in 

2025.

1/7/2025

WIC: Local Health Departments/WIC

No N/A

379 Anthem Blue Cross Partnership Plan Kern 2024
Community Action Partnership of Kern (CAPK), 

Kern Family Health Care, Kaiser Permanente
Yes

Community Action Partnership of Kern 

(CAPK) is a community based organization 

offering WIC services in Kern County.  

Kern Family Health Care and Kaiser 

Permanente are Managed Care Plans in 

Kern County.  All four parties will conduct 

joint MOU meetings beginning in 2025.

MOU was executed 1/7/2025..  MOU 

meetings with be scheduled to begin 

in 2025.

MOU was executed 1/7/2025..  MOU 

meetings with be scheduled to begin in 

2025.

MOU was executed 

1/7/2025..  MOU meetings 

with be scheduled to begin 

in 2025.

MOU was executed 1/7/2025..  

MOU meetings with be scheduled 

to begin in 2025.

MOU was executed 1/7/2025..  

MOU meetings with be 

scheduled to begin in 2025.

MOU was executed 1/7/2025..  

MOU meetings with be scheduled 

to begin in 2025.

MOU was executed 1/7/2025..  MOU 

meetings with be scheduled to begin in 

2025.

N/A

RC: Regional Centers

No N/A

379 Anthem Blue Cross Partnership Plan Kern 2024 Kern Regional Center Yes

N/A

LHD: Local Health Departments

No N/A

363 Anthem Blue Cross Partnership Plan Kings 2024

County of Kings, Kings County Public Health 

Department, Fresno, Kings, Madera Regional 

Health Authority dba CalViva Health, Health Net, 

Kaiser Permanente, 

Yes

9/24/2024

SMHS: Local Government Agencies/Social Services Departments: 

Specialty Mental Health Services

No N/A

363 Anthem Blue Cross Partnership Plan Kings 2024

County of Kings, Kings County Behavioral Health 

Department, Fresno, Kings, Madera Regional 

Health Authority dba CalViva Health, Health Net, 

Kaiser Permanente, 

Yes

Kings County Behavioral Health 

Department oversees behavioral health 

activities. CalViva Health is a Regional 

Health Authority that subcontracts with 

Health Net to provide Medi-Cal Managed 

Care services in ings County.  Kaiser 

Permanent is a Medi-Cal Managed Care 

Plan.  All four parties work together and 

have joint quarterly MOU Meetings. 

Anthem Liaison:  Lali Witrago

Kings County MHP Responsible 

Person:  Christi Lupkes, Deputy 

Director

Kings County MHP Liaison:  Grant 

Zweifel, LMFT, Quality Assurance 

Clinical Program Manager

Shared Behavioral Health utilization, 

LiveHealth Online resources, FindHelp 

resource, Transportation information, case 

management information 

Behavioral Health  

Screening tool and , 

Transitoin of care tool 

utilization data shared. 

Discussed closed loop 

referral process.  Discussed 

CalAIM ECM/CS Referral 

Platform through FindHelp. 

APL 23-029 reviewed and 

discussed.  Discussed process for 

reviewing, implementing and 

operationalizing MHP DMC MOU.

No disputes, nothing to 

discuss. 

Shared information on Medi-Cal 

Renewal and Adult Expansion 

services and importance of 

encouraging members to update 

their personal information with 

Social Services to avoid a lapse in 

coverage. 

Member facing Healthy Rewards 

collateral shared and dicussed.  This is 

a program that provides incentives to 

members for receiving preventive care 

services. Why Choose Anthem value 

Added Benefits flyer shared. CalAIM 

Referrals for ECM and CS services 

shared and reviewed.



MOU Effective Date MOU Type Combined MOU
Description of Combined 

MOU
Plan Code

Plan Name

(auto-populates)

County

(auto-populates)

Reporting 

Year
Other Party Organization & Name Multi-Party MOU Description of Multi-Party MOU Meeting Attendees Topic: Care Coordination Topic: Referrals

Topic: Strategies to Avoid 

Duplication of Services

Topic: Dispute 

Resolution
Topic: Collaboration Topic: Member Engagement

9/24/2024

DMC-SP: Local Government Agencies/County Behavioral Health 

Departments: Alcohol and Substance Use Disorder treatment 

services, DMC State Plan 

No N/A

363 Anthem Blue Cross Partnership Plan Kings 2024

County of Kings, Kings County Behavioral Health 

Department, Fresno, Kings, Madera Regional 

Health Authority dba CalViva Health, Health Net, 

Kaiser Permanente, 

Yes

Kings County Behavioral Health 

Department oversees behavioral health 

activities. CalViva Health is a Regional 

Health Authority that subcontracts with 

Health Net to provide Medi-Cal Managed 

Care services in ings County.  Kaiser 

Permanent is a Medi-Cal Managed Care 

Plan.  All four parties work together and 

have joint quarterly MOU Meetings. 

Anthem Liaison:  Lali Witrago

Kings County DMC Responsible 

Person:  Christi Lupkes, Deputy 

Director

Kings County DMC Liaison:  Sandra 

Ruiz-Rivas, LMFT, SUD Quality 

Assurance Clinical Program Manager

Shared Behavioral Health utilization, 

LiveHealth Online resources, FindHelp 

resource, Transportation information, case 

management information 

Behavioral Health  

Screening tool and , 

Transitoin of care tool 

utilization data shared. 

Discussed closed loop 

referral process.  Discussed 

CalAIM ECM/CS Referral 

Platform through FindHelp. 

APL 23-029 reviewed and 

discussed.  Discussed process for 

reviewing, implementing and 

operationalizing MHP DMC MOU.

No disputes, nothing to 

discuss. 

Shared information on Medi-Cal 

Renewal and Adult Expansion 

services and importance of 

encouraging members to update 

their personal information with 

Social Services to avoid a lapse in 

coverage. 

Member facing Healthy Rewards 

collateral shared and dicussed.  This is 

a program that provides incentives to 

members for receiving preventive care 

services. Why Choose Anthem value 

Added Benefits flyer shared. CalAIM 

Referrals for ECM and CS services 

shared and reviewed.

N/A

CW: Local Government Agencies/Social Services Departments: 

Social Services and Child Welfare 

No N/A

363 Anthem Blue Cross Partnership Plan Kings 2024

County of Kings, Kings County Department of 

Social Services, Fresno, Kings, Madera Regional 

Health Authority dba CalViva Health, Health Net, 

Kaiser Permanente, 

Yes

N/A

IHSS: Local Government Agencies: In-Home Supportive Services

No N/A

363 Anthem Blue Cross Partnership Plan Kings 2024

County of Kings, Kings County Department of 

Social Services, Fresno, Kings, Madera Regional 

Health Authority dba CalViva Health, Health Net, 

Kaiser Permanente, 

Yes

10/15/2024

WIC: Local Health Departments/WIC

No N/A

363 Anthem Blue Cross Partnership Plan Kings 2024

County of Kings, Kings County Public Health 

Department, Fresno, Kings, Madera Regional 

Health Authority dba CalViva Health, Health Net, 

Kaiser Permanente, 

Yes

Kings County Dept.of Public  Health 

oversee local helath department activities. 

CalViva Health is a Regional Health 

Authority that subcontracts with Health 

Net to provide Medi-Cal Managed Care 

services in ings County.  Kaiser Permanent 

is a Medi-Cal Managed Care Plan.  All four 

parties work together and have joint 

quarterly MOU Meetings. 

Anthem Liaison:  Lali Witrago

Kings County Dept of Public Health 

WIC Responsible Person:  Everardo 

Legaspi, Assistant Director

Kings County Dept of Public Health 

WIC Liaison:  Thomas Brand, Nutrition 

Services Manager

Discussed CHDP sunset. MCPs to share 

materials supporting health prregnancy for 

mothers.

Discussed cased load and 

collaboration with MCPs to 

support children aging out 

and getting them connected 

to the appropriate provider.

Discussed new MOUs being 

released and how review process 

to occur. Cunty shared services 

being provided by County in 

community.  There was discussion 

around coordination and 

communicaton of services being 

provided. 

No disputes. Nothing to 

discuss.

Opportrunity for Lunch Box 

sessions for CPSP providers.  

Populaton Health Management 

and SMART goal alignment 

dicussed.  

Shared Medi-Cal Renewal DHCS 

Dashboard.  Discussed importance of 

members updating personal 

information to avoid a lapse in 

coverage. Shared information on Full 

Scope Medi-Cal Expansion for Adults 

Age 26 through 49.  

N/A

RC: Regional Centers

No N/A

363 Anthem Blue Cross Partnership Plan Kings 2024

Central Valley Regional Center, Fresno, Kings, 

Madera  Regoinal Health Authority dba CalViva 

Health, Health Net, Kaiser Permanente

Yes

N/A

LHD: Local Health Departments

No N/A

364 Anthem Blue Cross Partnership Plan Madera 2024

County of Madera, Madera County Public Health 

Department, Fresno, Kings, Madera  Regoinal 

Health Authority dba CalViva Health, Health Net, 

Kaiser Permanente

Yes

N/A

SMHS: Local Government Agencies/Social Services Departments: 

Specialty Mental Health Services

No N/A

364 Anthem Blue Cross Partnership Plan Madera 2024

County of Madera, Madera County Behavioral 

Health Department, Fresno, Kings, Madera  

Regoinal Health Authority dba CalViva Health, 

Health Net, Kaiser Permanente

Yes

N/A

DMC-SP: Local Government Agencies/County Behavioral Health 

Departments: Alcohol and Substance Use Disorder treatment 

services, DMC State Plan 

No N/A

364 Anthem Blue Cross Partnership Plan Madera 2024

County of Madera, Madera County Behavioral 

Health Department, Fresno, Kings, Madera  

Regoinal Health Authority dba CalViva Health, 

Health Net, Kaiser Permanente

Yes

N/A

CW: Local Government Agencies/Social Services Departments: 

Social Services and Child Welfare 

No N/A

364 Anthem Blue Cross Partnership Plan Madera 2024

County of Madera, Madera County Department 

of Social Services, Fresno, Kings, Madera  

Regoinal Health Authority dba CalViva Health, 

Health Net, Kaiser Permanente

Yes

N/A

IHSS: Local Government Agencies: In-Home Supportive Services

No N/A

364 Anthem Blue Cross Partnership Plan Madera 2024

County of Madera, Madera County Department 

of Social Services, Fresno, Kings, Madera  

Regoinal Health Authority dba CalViva Health, 

Health Net, Kaiser Permanente

Yes

N/A

WIC: Local Health Departments/WIC

No N/A

364 Anthem Blue Cross Partnership Plan Madera 2024

County of Madera, Madera County Public Health 

Department, Fresno, Kings, Madera  Regoinal 

Health Authority dba CalViva Health, Health Net, 

Kaiser Permanente

Yes

N/A
TCM: Local Government Agencies: Targeted Case Management

No N/A
364 Anthem Blue Cross Partnership Plan Madera 2024 N/A No

N/A

RC: Regional Centers

No N/A

364 Anthem Blue Cross Partnership Plan Madera 2024

Central Valley Regional Center, Fresno, Kings, 

Madera  Regoinal Health Authority dba CalViva 

Health, Health Net, Kaiser Permanente

Yes

N/A

LHD: Local Health Departments

No N/A

109 Anthem Blue Cross Partnership Plan Mono 2024
Mono County Health and Human Services, 

Health Net 
Yes

9/12/2024

SMHS: Local Government Agencies/Social Services Departments: 

Specialty Mental Health Services

No N/A

109 Anthem Blue Cross Partnership Plan Mono 2024 Mono County Behavioral Health, Health Net Yes

Mono County Behavioral Health 

Department oversees behavioral health 

activities. Health Net is a Medi-Cal 

Managed Care Plan in Mono County.  All 

three parties work together and have joint 

quarterly MOU Meetings. 

Anthem Liaison:  Denise Ornelas, 

Program Manager

Anthem Liaison:  Desiree Dalby, 

Program Manager

Mono County Behavioral Health 

Responsible Person:  Jimmy Lee, 

Quality Assurance Coordinator

Mono County Behavioral Health 

Liaison:  Jimmy Lee, Quality Assurance 

Coordinator

Shared Behavioral Health utilization, 

LiveHealth Online resources, FindHelp 

resource, Transportation information, case 

management information 

Behavioral Health  

Screening tool and , 

Transitoin of care tool 

utilization data shared

Discussed once MOU is exeucted 

MCP will move forward with 

development of policies and 

procedures. 

No disputes. Nothing to 

discuss.

County shared information on 

upcoming EQRO as well as the 

Consumer Perception Survey.

Shared information on upcoming 

Community Advisory Committee 

meeting.

N/A

DMC-SP: Local Government Agencies/County Behavioral Health 

Departments: Alcohol and Substance Use Disorder treatment 

services, DMC State Plan No N/A

109 Anthem Blue Cross Partnership Plan Mono 2024 Mono County Behavioral Health, Health Net Yes

N/A

CW: Local Government Agencies/Social Services Departments: 

Social Services and Child Welfare 
No N/A

109 Anthem Blue Cross Partnership Plan Mono 2024
Mono County Health and Human Services, 

Health Net 
Yes

N/A
IHSS: Local Government Agencies: In-Home Supportive Services

No N/A
109 Anthem Blue Cross Partnership Plan Mono 2024

Mono County Health and Human Services, 

Health Net 
Yes

N/A

WIC: Local Health Departments/WIC

No N/A

109 Anthem Blue Cross Partnership Plan Mono 2024
Mono County Health and Human Services, 

Health Net 
Yes

N/A
RC: Regional Centers

No N/A
109 Anthem Blue Cross Partnership Plan Mono 2024 Kern Regional Center, Health Net  Yes

N/A

LHD: Local Health Departments

No N/A

190 Anthem Blue Cross Partnership Plan Sacramento 2024
Sacramento County Public Health, Health Net, 

Kaiser Permanente, Molina
Yes

N/A

SMHS: Local Government Agencies/Social Services Departments: 

Specialty Mental Health Services

No N/A

190 Anthem Blue Cross Partnership Plan Sacramento 2024

Sacramento County Department of Behavioral 

Health Services, Health Net, Kaiser Permanente, 

Molina

Yes

N/A

DMC-ODS: Local Government Agencies/County Behavioral 

Health Departments: Alcohol and Substance Use Disorder 

treatment services, DMC-ODS
No N/A

190 Anthem Blue Cross Partnership Plan Sacramento 2024

Sacramento County Department of Behavioral 

Health Services, Health Net, Kaiser Permanente, 

Molina

Yes

N/A

CW: Local Government Agencies/Social Services Departments: 

Social Services and Child Welfare 

No N/A

190 Anthem Blue Cross Partnership Plan Sacramento 2024

Sacramento County Department of Human 

Assistance, Health Net, Kaiser Permanente, 

Molina

Yes

N/A

IHSS: Local Government Agencies: In-Home Supportive Services

No N/A

190 Anthem Blue Cross Partnership Plan Sacramento 2024

Sacramento County Department of Human 

Assistance, Health Net, Kaiser Permanente, 

Molina

Yes

N/A

WIC: Local Health Departments/WIC

No N/A

190 Anthem Blue Cross Partnership Plan Sacramento 2024

Sacramento County Public Health, Community 

Resource Project, Health Net, Kaiser 

Permanente, Molina 

Yes

N/A
TCM: Local Government Agencies: Targeted Case Management

No N/A
190 Anthem Blue Cross Partnership Plan Sacramento 2024 N/A No

4/1/2024

RC: Regional Centers

No N/A

190 Anthem Blue Cross Partnership Plan Sacramento 2024 Alta Regional Center No N/A

Anthem Liaison:  Jared Martin, 

Program Director

Alta Regional Center Responsible 

Person:  Camelia Houston, Director of 

Intake and Clinical Services

Alta Regional Center Liaison:  Jennifer 

Bloom, Director of Client Services

Shared Behavioral Health utilization, 

LiveHealth Online resources, FindHelp 

resource, Transportation information, case 

management information 

Behavioral Health  

Screening tool and , 

Transitoin of care tool 

utilization data shared.  

Disucssed Closed Loop 

Referrals.

Case load requirements dsicussed.  

New provider contract information 

shared.  

No disputes. Nothing to 

discuss.

Discussed Santa Day sponsorship 

opportunity.  Discussed potential 

staff trainings/lunch and learns 

around Medi-Cal 101, ECM, CS, 

Doula and CHW services.

Member facing Healthy Rewards 

collateral shared and dicussed.  This is 

a program that provides incentives to 

members for receiving preventive care 

services. Why Choose Anthem value 

Added Benefits flyer shared.



MOU Effective Date MOU Type Combined MOU
Description of Combined 

MOU
Plan Code

Plan Name

(auto-populates)

County

(auto-populates)

Reporting 

Year
Other Party Organization & Name Multi-Party MOU Description of Multi-Party MOU Meeting Attendees Topic: Care Coordination Topic: Referrals

Topic: Strategies to Avoid 

Duplication of Services

Topic: Dispute 

Resolution
Topic: Collaboration Topic: Member Engagement

LHD: Local Health Departments
No N/A

343 Anthem Blue Cross Partnership Plan San Francisco 2024 San Francisco Department of Public Health No

1/1/2024

SMHS: Local Government Agencies/Social Services Departments: 

Specialty Mental Health Services

Yes Combined with DMC ODS

343 Anthem Blue Cross Partnership Plan San Francisco 2024
San Francisco Deparrtment of Public Health 

Behavioral Health Services
No N/A

Anthem Liaison:  Kalil Macklin, 

Program Manager

San Francisco Department of Public 

Health Behavioral Health Services 

MHP/DMC-ODS Responsible Person:  

Imo Momoh, Director of Managed 

Care

San Francisco Department of Public 

Health Behavioral Health Services 

MHP/DMC-ODS Liaison:  Imo 

Momoh, Director of Managed Care

Discussed idea of MCP having access to 

EPIC for submission of screening and 

transition of care tools.  Shared Anthem's 

Case Mangement referral forms and 

Preservice Review Form.    

Discussed Behavioral 

Health Screening Tool and 

Transition of Care Tool. 

Discussed Closed Loop 

Referral. Discussed 

opportunities for having 

more ongoing 

communications with 

SFDPH regarding referrals.

Development of combined policies 

and procedures.  

No disputes. Nothing to 

discuss.

Discussed work group that 

consists of SFHP, SCFP, Kaiser 

and Anthem to review how 

collaboration to fulfill DEI APL 

requirements would occur. 

Discussed CHIP Priorities to 

inlcude Behavioral Heatth.  

Member facing Healthy Rewards 

collateral shared and dicussed.  This is 

a program that provides incentives to 

members for receiving preventive care 

services.  Discussed importance of 

reminding members to update their 

personal information to avoid any 

lapse

1/1/2024

DMC-ODS: Local Government Agencies/County Behavioral 

Health Departments: Alcohol and Substance Use Disorder 

treatment services, DMC-ODS

Yes Combined with SMHS

343 Anthem Blue Cross Partnership Plan San Francisco 2024
San Francisco Deparrtment of Public Health 

Behavioral Health Services
No N/A

Anthem Liaison:  Kalil Macklin, 

Program Manager

San Francisco Department of Public 

Health Behavioral Health Services 

MHP/DMC-ODS Responsible Person:  

Imo Momoh, Director of Managed 

Care

San Francisco Department of Public 

Health Behavioral Health Services 

MHP/DMC-ODS Liaison:  Imo 

Momoh, Director of Managed Care

Discussed idea of MCP having access to 

EPIC for submission of screening and 

transition of care tools.  Shared Anthem's 

Case Mangement referral forms and 

Preservice Review Form.    

Discussed Behavioral 

Health Screening Tool and 

Transition of Care Tool. 

Discussed Closed Loop 

Referral. Discussed 

opportunities for having 

more ongoing 

communications with 

SFDPH regarding referrals.

Development of combined policies 

and procedures.  

No disputes. Nothing to 

discuss.

Discussed work group that 

consists of SFHP, SCFP, Kaiser 

and Anthem to review how 

collaboration to fulfill DEI APL 

requirements would occur. 

Discussed CHIP Priorities to 

inlcude Behavioral Heatth.  

Member facing Healthy Rewards 

collateral shared and dicussed.  This is 

a program that provides incentives to 

members for receiving preventive care 

services.  Discussed importance of 

reminding members to update their 

personal information to avoid any 

lapse

N/A

CW: Local Government Agencies/Social Services Departments: 

Social Services and Child Welfare 
No N/A

343 Anthem Blue Cross Partnership Plan San Francisco 2024
San Francisco Human Services Agency, San 

Francisco Health Plan 
Yes

N/A

IHSS: Local Government Agencies: In-Home Supportive Services

No N/A

343 Anthem Blue Cross Partnership Plan San Francisco 2024
San Francisco Human Services Agency, San 

Francisco Health Plan 
Yes

N/A
WIC: Local Health Departments/WIC

No N/A
343 Anthem Blue Cross Partnership Plan San Francisco 2024 San Francisco Department of Public Health No

N/A
RC: Regional Centers

No N/A
343 Anthem Blue Cross Partnership Plan San Francisco 2024 Golden Gate Regional Center No

N/A
LHD: Local Health Departments

No N/A
345 Anthem Blue Cross Partnership Plan Santa Clara 2024 Santa Clara County Public Health No

N/A

SMHS: Local Government Agencies/Social Services Departments: 

Specialty Mental Health Services
No N/A

345 Anthem Blue Cross Partnership Plan Santa Clara 2024
Santa Clara County Behavioral Health Services 

Department 
No

N/A

DMC-ODS: Local Government Agencies/County Behavioral 

Health Departments: Alcohol and Substance Use Disorder 

treatment services, DMC-ODS No N/A

345 Anthem Blue Cross Partnership Plan Santa Clara 2024
Santa Clara County Behavioral Health Services 

Department 
No

N/A

CW: Local Government Agencies/Social Services Departments: 

Social Services and Child Welfare 
No N/A

345 Anthem Blue Cross Partnership Plan Santa Clara 2024 Santa Clara County Social Services Agency No

N/A

IHSS: Local Government Agencies: In-Home Supportive Services

No N/A

345 Anthem Blue Cross Partnership Plan Santa Clara 2024 Santa Clara County Social Services Agency No

N/A
WIC: Local Health Departments/WIC

No N/A
345 Anthem Blue Cross Partnership Plan Santa Clara 2024 Santa Clara County Public Health No

N/A
TCM: Local Government Agencies: Targeted Case Management

No N/A
345 Anthem Blue Cross Partnership Plan Santa Clara 2024 N/A No

N/A
RC: Regional Centers

No N/A
345 Anthem Blue Cross Partnership Plan Santa Clara 2024 San Andreas Regional Center No

N/A

LHD: Local Health Departments 311 Anthem Blue Cross Partnership Plan Tulare 2024

County of Tulare, Tulare County Health and 

Human Services Agency, Health Net, Kaiser 

Permanente

Yes

12/8/2024

SMHS: Local Government Agencies/Social Services Departments: 

Specialty Mental Health Services

Yes Combined with DMC ODS

311 Anthem Blue Cross Partnership Plan Tulare 2024

County of Tulare, Tulare County Health and 

Human Services Agency, Health Net, Kaiser 

Permanente

Yes

Tulare County Health and Human Services 

Agency oversees behavioral health 

activities. Health Net and Kaiser are Medi-

Cal Managed Care Plans in Tulare County.  

All four parties work together and have 

joint quarterly MOU Meetings. 

Anthem Liaison:  Lali Witrago

Tulare County Behavioral Health 

Responsible Person:  Angela Sahagun, 

Division Manager

Tulare County Behavioral Health 

Liaison:  Betsy Ellis, QI Manager MHP 

MOU was executed 12/8/2024..  MOU 

meetings with be scheduled to begin in 

2025.

MOU was executed 

12/8/2024..  MOU 

meetings with be scheduled 

to begin in 2025.

MOU was executed 12/8/2024..  

MOU meetings with be scheduled 

to begin in 2025.

MOU was executed 

12/8/2024..  MOU meetings 

with be scheduled to begin in 

2025.

MOU was executed 12/8/2024..  

MOU meetings with be scheduled 

to begin in 2025.

MOU was executed 12/8/2024..  MOU 

meetings with be scheduled to begin in 

2025.

12/8/2024

DMC-ODS: Local Government Agencies/County Behavioral 

Health Departments: Alcohol and Substance Use Disorder 

treatment services, DMC-ODS

Yes Combined with SMHS

311 Anthem Blue Cross Partnership Plan Tulare 2024

County of Tulare, Tulare County Health and 

Human Services Agency, Health Net, Kaiser 

Permanente

Yes

Tulare County Health and Human Services 

Agency oversees behavioral health 

activities. Health Net and Kaiser are Medi-

Cal Managed Care Plans in Tulare County.  

All four parties work together and have 

joint quarterly MOU Meetings. 

Anthem Liaison:  Lali Witrago

Tulare County Behavioral Health 

Responsible Person:  Angela Sahagun, 

Division Manager

Tulare County Behavioral Health 

Liaison:  Chandler Baily, QI Manager 

DMC-ODS

MOU was executed 12/8/2024..  MOU 

meetings with be scheduled to begin in 

2025.

MOU was executed 

12/8/2024..  MOU 

meetings with be scheduled 

to begin in 2025.

MOU was executed 12/8/2024..  

MOU meetings with be scheduled 

to begin in 2025.

MOU was executed 

12/8/2024..  MOU meetings 

with be scheduled to begin in 

2025.

MOU was executed 12/8/2024..  

MOU meetings with be scheduled 

to begin in 2025.

MOU was executed 12/8/2024..  MOU 

meetings with be scheduled to begin in 

2025.

N/A

CW: Local Government Agencies/Social Services Departments: 

Social Services and Child Welfare 
311 Anthem Blue Cross Partnership Plan Tulare 2024

County of Tulare, Tulare County Health and 

Human Services Agency, Health Net, Kaiser 

Permanente

Yes

N/A

IHSS: Local Government Agencies: In-Home Supportive Services 311 Anthem Blue Cross Partnership Plan Tulare 2024

County of Tulare, Tulare County Health and 

Human Services Agency, Health Net, Kaiser 

Permanente

Yes

N/A

WIC: Local Health Departments/WIC 311 Anthem Blue Cross Partnership Plan Tulare 2024

County of Tulare, Tulare County Health and 

Human Services Agency, Health Net, Kaiser 

Permanente

Yes

N/A

RC: Regional Centers 311 Anthem Blue Cross Partnership Plan Tulare 2024
Central Valley Regional Center,  Health Net, 

Kaiser Permanente
Yes

N/A
LHD: Local Health Departments 116 Anthem Blue Cross Partnership Plan Tuolumne 2024 Tuolumne County Public Health, Health Net Yes

9/9/2024

SMHS: Local Government Agencies/Social Services Departments: 

Specialty Mental Health Services
116 Anthem Blue Cross Partnership Plan Tuolumne 2024 Tuolumne County Behavioral Health, Health Net Yes

Tuolumne County Behavioral Health 

Department oversees behavioral health 

activities. Health Net is a Medi-Cal 

Managed Care Plans in Tuolumne County.  

All three parties work together and have 

joint quarterly MOU Meetings. 

Anthem Liaison:  Jared Martin, 

Program Director

Anthem Liaison:  Desiree Dalby

Tuolumne County Behavioral Health 

Responsible Person:  Misti Ambler, 

Deputy Director of Business & 

Operations/Compliance Officer

Tuolumne County Behavioral Health 

Liaison:  Misti Ambler, Director of 

Business & Operations/Compliance 

Officer

Shared Behavioral Health utilization, 

LiveHealth Online resources, FindHelp 

resource, Transportation information, case 

management information 

Behavioral Health  

Screening tool and , 

Transitoin of care tool 

utilization data shared.  

Confirmed process for 

submission of referrals via 

secure fax number.

Discussed new MOUs being 

released and how review process 

to occur. County shared services 

being provided by County in 

community.  There was discussion 

around coordination and 

communicaton of services being 

provided. 

No disputes. Nothing to 

discuss.

Shared information on 

Redetermination process and 

importance of members updating 

their personal information so 

there is not a lapse in care. 

Discussed new county initiatives 

to include CARE Court and 

collaboration with MCPs on 

Justice Involved Initiative.  

 Member facing Healthy Rewards 

collateral shared and dicussed.  This is 

a program that provides incentives to 

members for receiving preventive care 

services. Why Choose Anthem value 

Added Benefits flyer shared.

N/A

DMC-SP: Local Government Agencies/County Behavioral Health 

Departments: Alcohol and Substance Use Disorder treatment 

services, DMC State Plan 

116 Anthem Blue Cross Partnership Plan Tuolumne 2024 Tuolumne County Behavioral Health, Health Net Yes

N/A

CW: Local Government Agencies/Social Services Departments: 

Social Services and Child Welfare 
116 Anthem Blue Cross Partnership Plan Tuolumne 2024 Tuolumne County Social Services, Health Net Yes

N/A

IHSS: Local Government Agencies: In-Home Supportive Services 116 Anthem Blue Cross Partnership Plan Tuolumne 2024 Tuolumne County Social Services, Health Net Yes

N/A
WIC: Local Health Departments/WIC 116 Anthem Blue Cross Partnership Plan Tuolumne 2024 Tuolumne County Public Health, Health Net Yes

N/A
TCM: Local Government Agencies: Targeted Case Management 116 Anthem Blue Cross Partnership Plan Tuolumne 2024 N/A No

N/A
RC: Regional Centers 116 Anthem Blue Cross Partnership Plan Tuolumne 2024 Valley Mountain Regional Center, No


