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Anthem.

BlueCross LA Care
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Lwm hom lus
thiab lwm hom ntawv

Lwm hom lus

Koj tuaj yeem tau txais Tswv Cuab Phau Ntawv Qhia thiab
lwm lub phiaj xwm cov ntaub ntawv pub dawb ua lwm hom
lus. Hu rau 888-285-7801 (TTY 711). Qhov hu no yog hu
dawb. Nyeem Tswv Cuab Phau Ntawv Qhia los paub txog
lub phiaj xwm saib xyuas kev noj gab haus huv li kev pab
txhais lus, xws li cov kev pab cuam kws txhais lus thiab
cov kev pab cuam txhais ntaub ntawv.

Lwm hom ntawv

Koj tuaj yeem tau txais cov ntaub ntawv no pub dawb
rau lwm yam ntaub ntawv, xws li cov ntawv braille, sau
tus loj 18 thiab kaw ua suab. Hu rau 888-285-7801
(TTY 711). Qhov hu no yog hu dawb.

(TTY 711). Anthem nyob ntawm no ua hauj lwm hnub Monday txog Friday,

7 teev sawv ntxov txog 7 tsaus ntuj sij hawm Pacific. Qhov hu no yog hu
dawb. Los sis hu rau xeev California Relay Line ntawm 711. Mus saib hauv
oos lais ntawm anthem.com/ca/medi-cal. 2
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Lwm hom lus thiab Iwm hom ntawv

Cov kev pab cuam kws txhais lus

Tsis tas koj yuav siv ib tus hauv koj tsev neeg los sis phooj
ywg los ua tus txhais lus rau koj. Rau tus kws txhais lus
pub dawb, muaj kev pab txhais lus thiab kev pab cuam

fab kab lig kev cai thiab muaj kev pab 24 teev nyob rau

ib hnub, 7 hnub nyob rau ib vij, los sis tau txais phau
ntawv ghia no ua lwm hom lus, hu rau 888-285-7801

(TTY 711). Qhov hu no yog hu dawb.

(TTY 711). Anthem nyob ntawm no ua hauj lwm hnub Monday txog Friday,

7 teev sawv ntxov txog 7 tsaus ntuj sij hawm Pacific. Qhov hu no yog hu
dawb. Los sis hu rau xeev California Relay Line ntawm 711. Mus saib hauv
oos lais ntawm anthem.com/ca/medi-cal. 3

@ Hu rau Lub Chaw Saib Xyuas Tub Lag Luam rau ntawm 888-285-7801



Lwm hom lus thiab Iwm hom ntawv

English

Do you need help with your healthcare, talking with us, or
reading what we send you? We provide our materials in other
languages and formats, including braille, large print, and audio
at no cost to you. Call us toll free at 800-407-4627 (TTY 711),
or 888-285-7801 (TTY 711) for members in Los Angeles.

Espafiol (Spanish)

(Necesita ayuda con su cuidado de la salud, para hablar con nosotros o leer lo que le enviamos?
Proporcionamos nuestros materiales en otros idiomas y formatos, incluyendo braille, letras
grandes y audio sin costo para usted. Llamenos a la linea gratuita al 800-407-4627 (TTY 711),
0 888-285-7801 (TTY 711) para miembros en Los Angeles.

th 3 (Chinese)

ftEBEERE  ORMAED  AERFEBEBHRASFECNERNEERETMURMERIF 2 HMAELL
HithZSMENIEARMANES - SEHT  ABFRIOFIMFTHER  CEFLZNEMD
ZH - Bl BT H IR 5 2 EEE 800-407-4627 (TTY 711) - Los Angeles FE Sf 0] £

888-285-7801 (TTY 711) °

Tagalog (Tagalog)

Kailangan ba ninyo ng tulong sa inyong pangangalagang pangkalusugan, sa pamamagitan ng
pakikipag-usap sa amin o pagbasa sa kung ano ang ipinapadala namin sa inyo? Nagbibigay kami
ng aming mga materyal sa ibang mga wika at anyo, kasama ang braille, malaking titik at audio
na wala kayong gagastusin. Tumawag sa amin nang walang toll sa 800-407-4627 (TTY 711),

0 888-285-7801 (TTY 711) para sa mga miyembro sa Los Angeles.

Tiéng Viét (Vietnamese)

Quy vi cé can chling t6i gilip v&i viéc cham soc strc khde clia quy vi, trao ddi voi chuing
t6i, hoac doc nhung tai liéu chung t6i glri cho quy vi hay khdng? Chung t6i cung cap
cac tai liéu bang cac ngdn ngl va dinh dang khac, bao gom chlr noi, chiv in Ion va

am thanh, mién phi cho quy vi. Hay goi cho chiing t8i theo sé dién thoai mién cuwéc
800-407-4627 (TTY 711), hoac 888-285-7801 (TTY 711) danh cho cac hdi vién

tai Los Angeles.

gl 0] (Korean)

98 AH|2, FAkste] 25 EE Pl Bl A5 97)9 Bals =40

La sl ? 84, g3 M oo 54 uFa] e ol dHoE AaE
FE22 AFd =HU T 800-407-4627 (ITY 711) H 2 A3lA| At 2 Al ddy &

5] 92 888-285-7801 (TTY 711) H o2 FEF A=SIA| 7] v}t

Hu rau Lub Chaw Saib Xyuas Tub Lag Luam rau ntawm 888-285-7801

(TTY 711). Anthem nyob ntawm no ua hauj lwm hnub Monday txog Friday,

7 teev sawv ntxov txog 7 tsaus ntuj sij hawm Pacific. Qhov hu no yog hu
dawb. Los sis hu rau xeev California Relay Line ntawm 711. Mus saib hauv
oos lais ntawm anthem.com/ca/medi-cal. 4



Lwm hom lus thiab Iwm hom ntawv

Zugkipkt (Armenian)

Ynip oglmipyub ljuphp nutik p 26p wiennewwhwiljut futnudph, kg htan pmubyne

LJud dbp Ynnuhg 2bq niquiplydudp Juipnugne hwupgnod: Uktp dbkp Uym ptipp &2bq
wit&wp npudwnpoud Bup wyp (hgonoibpm] b Aliasuhbpm], wy) pumod Cpugny, Jbd
unyugnni ppudp b wninhn vuppbpulyng: Los Angeles-md quntidnn wlnudubph hwdwnp
quitquhwpk’p 800-407-4627 (htnwwnpuy 711) ljud 888-285-7801 (hbknwinhu 711)
hEpwlunuwhwdwpny:

(Farsi) (o8

Ll Sl Sl dy ol dy (M llas it G L USSR i il A Sl je b ddadd 5 0 U
43850 Lo 4 I8N oy pat Ay e tgaam 9 Saipd il o et el il g gy pbuds | 253 e L
& 800-407-4627 (TTY 711) 0Bl o jled (yh 1 2888 o Gl (ul (8La glime | papa 0

80 el L U 888-285-7801 (TTY 711)

(Arabic) 4x =Y

Claly Uy Aalal) of galf @ cpas Sl als 3 L Bed B ol Lioe Canl) of Gm ol dlile ;) (pm gondy Bre b Y 2% o
Juaih (o2 5 e A (g gy A guall ALl 5 5 08 ig s Ao Lilall 5 A5y D B Ly o AT il
Al (711 oaill i) 888-285-7801 i) e 5f (711 ol ilel) BO0-407-4627 el &5} e Uy
onstatl e sl 8 el elizme S0

Pyccknii (Russian)

Bam Hy>kHa NoMoLb € MEAULMHCKUM 0BCay>KMBaHWEM, KOHCYAbTaLMelh nau
maTepuvanamu, KOTopble Mbl Bam npucnann? Mol moxem 6ecnaatHoO NpeAoCTaBWThL BaMm
mMaTepuasbl Ha APYrunx A3blkax v B Apyrvx dopmarax, Bkatovas wpudT bpanna, KpynHbiv
WpndT nan ayavodopmart. 3BoHUTe Ham no HecnaatHomy HoMepy 800-407-4627

(TTY 711) nan 888-285-7801 (TTY 711) ana yuacTHMKOB, NPOXXWBatowWmx B floc-
AHaxenece.

f&=al (Hindi)

1 YD U WY WU P [y, 80T d1d HA o AW a1 ol 89 3l Yold
g 39 Tgd & iy, Hee @t T=d 22 g U el @1 3 ywref ek ureul §
3Dl o1 fordll arg & Iuasy avrd €, o9 o9, ds fife, sk siffsar =nfaa g

H TId Wl FaR 800-407-4627 (TTY 711) TR BId &3, I A9 Golfew o Jeddi & forg
888-285-7801 (TTY 711) TR PId B

BZAEE (Japanese)

ANILZAFFICELTIEBSCR#EH Y FEAN? BN EEY LEERHOIET
BEHYTIN?EHETRBUADEEDIZINRAFORALTVAELET,. BFRE D
AELTLEYT. WINEEHTY ., 7Y —F 1 ¥IL 800-407-4627 (TTY 711). OH >
PILRITHBEFELDAIL 888-285-7801 (TTY 711 FTHBEL 2 &Ly,

Hu rau Lub Chaw Saib Xyuas Tub Lag Luam rau ntawm 888-285-7801

(TTY 711). Anthem nyob ntawm no ua hauj lwm hnub Monday txog Friday,

7 teev sawv ntxov txog 7 tsaus ntuj sij hawm Pacific. Qhov hu no yog hu
dawb. Los sis hu rau xeev California Relay Line ntawm 711. Mus saib hauv
oos lais ntawm anthem.com/ca/medi-cal. 5



Lwm hom lus thiab Iwm hom ntawv

a ﬁﬂf@j [Khmer (Cambodian)]
Binagapimitswihywiamisdaemauaiinnags mibimesywidiag
gminssifiiundh g sinagay 2 kg ogshaannuatdammean §ﬁ9‘ﬁaé}
ihie]a e sn%gmmﬁﬁsﬁmﬁaﬁ HAMM:NYG g §athaiigh ithw
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FeAaightnagntsiwe ayuiun grl It WARARIG MU U2 800-407-4627
(TTY 711) U 888-285-7801 (TTY 711) ien U RAIST AR (1 Los Angeles

Hmoob (Hmong)

Koj puas xav tau kev pab hais txog kev saib xyuas mob nkeeg rau koj, tham nrog peb los sis pab
nyeem daim ntawv peb xa tuaj rau koj? Peb pab txhais cov ntaub ntawv pub dawb rau koj xws

li muab txais ua lwm hom ntawv thiab muab sau va Iwm yam xws li cov ntawv sau rau cov neeg
dig muag xuas, muab luam tawm kom loj thiab kaw ua suab lus. Hu peb ntawm tus xov tooj hu
dawb ntawm 800-407-4627 (TTY 711), los sis 888-285-7801 (ITY 711) rau cov tswv cuab nyob
hauv Los Angeles.

YA (Punjabi)

&t 3T W frg3 HEE 2 B, WY & 915 995 B9 A 3wl 3T 3 I, §Fg
UG BE HET € Aga3 J7 WHl wuE M9 § J9 sre w3 eeae e 39g A fan
dH3 @ e FITER of, fan KT 88, 23 fife w3 wilE TS go R HEA KT
e Asg, Arg 28 2t 559 800-407-4627 (TTY 711) A 888-285-7801 (TTY 711) 3 %
dd Ade I&|

@12 (Laotian)

naungINIUaugdsLfionRuN B9 Le9g LagEwaULs NI, SUSWINEY, § 89U
g Logy 2L = o !
FoflwonSnadnlonaus ? woniSaavmsensanuesswoniSala uunandy wav glugd
L0099 9, Aaoudindnseuyy, nauduzs oo e, tazgiosdigeanlos . T awonisa
YOUSHT 800-407-4627 (TTY 711), & 888-285-7801 (TTY 711)§ Suxeua8nlu Los Angeles.

Ine (Thai) . .
aadasnMsaNunamIafmiumsquagunIwaasnal NslinenEsT wiamsanudayaie
galvinauvida’lal 1 Wus msraya tunmenuazgluuniug FanINAIANIILSAE MTUEBUUA
dnes uartaaNNR s lae udaa112H18 Inmine laWsvinunaee 800-407-4627 (TTY 711)
u3a 888-285-7801 (TTY 711) dmduaundnluaasnautads

Yipainceka (Ukrainian)

Bam moTpiOHa JlomomMora 3 MeTHIHHAM 00CIYyTOBYBAHHSM, YV PO3MOBI 3 HAMH a00 YATaHHI
MaTepialliB, AKi MU BaM HajcuiaaemMo? Mu Oe3KOMTOBHO HAJAEMO HAIN MaTepiadH iHITHMH
MOBAMH Ta B IHIMUX QopmaTax, BKIH0Ua0TH mMpudT bBpalns, eeauknii mpud i ayaio-popmar.

Hu rau Lub Chaw Saib Xyuas Tub Lag Luam rau ntawm 888-285-7801

(TTY 711). Anthem nyob ntawm no ua hauj lwm hnub Monday txog Friday,

7 teev sawv ntxov txog 7 tsaus ntuj sij hawm Pacific. Qhov hu no yog hu
dawb. Los sis hu rau xeev California Relay Line ntawm 711. Mus saib hauv
oos lais ntawm anthem.com/ca/medi-cal. 6



Lwm hom lus thiab Iwm hom ntawv

Tenedonylite Ham GezkomMTORHO 32 HOMepom 800-407-4627 (TTY 711) abo 888-285-7801
(TTY 711) nnst yogacHHKIR, siKi MenTkaloTh v Los Angeles.

Mienh waac (Mien)

Meih giemx longe mienh tengx goux mangc taux meih nyei buonh sin heng-wangc nor,
ca’laangh caux yie mbuo, a’fai tengx doqe mange dungh yie mbuo fungx bun meih wuov deix
sou fai? Yie mbuo dor sou-muotc jaa-dorngx benx da’nveic fingz waac daaih bun aengx caux
sou-guv daan, lemh jienv nzangc-pokc, aamz benx domh sou-fangx aengx caux waac-qiez bun
wang-henh muangx maiv zuqc feix luic meih cuotv nyaanh. Longe wang-henh douc waac fonh
yiem naaiv 800-407-4627 (TTY 711), a’fai 888-285-7801 (T'TY 711) liouh zuangx mienh muoz
haaix dauh yiem njiec Los Angeles.

Hu rau Lub Chaw Saib Xyuas Tub Lag Luam rau ntawm 888-285-7801

(TTY 711). Anthem nyob ntawm no ua hauj lwm hnub Monday txog Friday,

7 teev sawv ntxov txog 7 tsaus ntuj sij hawm Pacific. Qhov hu no yog hu
dawb. Los sis hu rau xeev California Relay Line ntawm 711. Mus saib hauv
oos lais ntawm anthem.com/ca/medi-cal. 7



Anthem. -

BlueCross

DAIM NTAWV CEEB TOOM TSIS PUB MUAJ KEV NTXUB NTXAUG

Kev ntxub ntxaug yog tawm tsam kev cai lij choj.Anthem Blue Cross ua raws xeev
thiab tseem hwv txoj cai lij choj ntawm pej xeem cov cai.Anthem kev sib cais tsis
raug cai, tsis suav nrog cov tib neeg los sis ua rau lawv sib txawv vim yog poj
niam txiv neej, haiv neeg, xim tawv nqaij, kev ntseeg, poj koob yawm txwyv,
neeg nyob lub teb chaws, pab pawg neeg lub hnub nyoog, hnub nyoog puas
siab ntsws, xiam oob ghab, lub cev tsis taus, kev mob nkeeg, cov ntaub
ntawv keeb kwm, kev muaj txij nkawm, tub los ntxhais, tub los ntxhais los sis
txiv neej kev sib daj sib deev.

Anthem muab cov kev pab xws li:

e Muab kev pab pub dawb thiab kev pab cuam rau cov tib neeg xiam oob
khab los pab lawv txuas lus kom tau txais txiaj ntsig zoo dua, xws li:

v' Muaj kws txhais lus piav tes

v' Sau ntawv ua lwm yam qauv (ntawv luam loj, suab, cov gauv
siv tau rau nrog cov khoom hluav taws xob, thiab lwm yam
gauv)

e Muab Kev pab hom lus pub dawb rau cov neeg uas nws hom lus tsis yog lus
Askiv, xws li:

v" Muaj cai tau txais cov kws pab txhais lus
v Ntaub ntawvv sau ua lwm hom lus

Yog tias koj xav tau cov kev pab cuam no, tiv toj Anthem li ntawm Hnub Monday thiab
Hnub Friday, 7 a.m. rau 7 p.m. los ntawm kev hu xov tooj hu dawb tau ntawm
800-407-4627 los sis 888-285-7801 (TTY 711) rau cov tswv cuab uas nyob hauv Los
Angeles. Yog tias koj tsis hnov los sis hais lust sis tau zoo, thov hu xov tooj rau (TTY
711). Thaum muaj kev thov, daim ntawv no tuaj yeem muab rau koj ua tus ntawv dig
muag, luam tawm ua ntawv loj, kaw ua suab, los sis hom ntawv hauv tshuab siv hluav
taws xob. Txhawm rau kom tau txais daim ntawv theej ntawm ib gho ntawm cov kev
xaiv no, thov hu xov tooj los sis sau ntawv mus rau:

Rau cov tswv cuab nyob hauv Los Angeles:

Anthem Blue Cross

P.O. Box 9054

Oxnard, CA 93031-9054

888-285-7801 (TTY 711) hu dawb, Hnub Monday-Friday, 7 a.m.-7 p.m.

Hu rau Lub Chaw Saib Xyuas Tub Lag Luam rau ntawm 888-285-7801

(TTY 711). Anthem nyob ntawm no ua hauj lwm hnub Monday txog Friday,

7 teev sawv ntxov txog 7 tsaus ntuj sij hawm Pacific. Qhov hu no yog hu
dawb. Los sis hu rau xeev California Relay Line ntawm 711. Mus saib hauv
oos lais ntawm anthem.com/ca/medi-cal. 8



Ceeb toom tsis-pub kom muaj kev ntxub ntxaug

Rau tag nrho txhua tus tswv cuab:

Anthem Blue Cross

P.O. Box 60007

Los Angeles, CA 90060-0007

800-407-4627 (TTY 711) hu dawb, Hnub Monday-Friday, 7 a.m.-7 p.m.

KEV SAU IB DAIM NTAWV FOOB QHOV TSIS TXAUS SIAB

Yog koj ntseeg tias Anthem ua tau tsis tiav los muab cov kev pab cuam no los sis
txwv tsis pub muaj kev sib cais Iwm txoj hauv kev los ntawm poj niam los yog txiv
neej, haiv neeg, xim tawv nqaij, kev ntseeg, caj ces, haiv neeg ib txwm xeeb txawm,
kev txheeb xyuas tau tias yog hais neeg tsawg, hnub nyoog, kev xiam oob khab lub
hiwb, kev xiam oob khab lub cev, kev mob nkeeg, cov ntaub ntawv keeb kwm caj
ces, xwm txheej kev txij nkawm, poj niam txiv neej, kev txheeb tau tias poj niam los
yog txiv neej, los sis kev nyiam sib deev, koj tuaj yeem sau ntawv tsis txaus siab nrog
peb cov neeg koom tes saib xyuas kev tsis txaus saib. Koj tuaj yeem sau ib tsab
ntawv tsis txaus siab xa hauv xov tooj, hauv sau ua ntawv, xa tim ntsej tim muag, los
sis xa hauv tshuab hluav taws xob:

e Xa hauv xov tooj: Tiv toj mus rau peb cov neeg koom tes saib xyuas kev
tsis txaus saib li ntawm Hnub Monday thiab Hnub Friday, 7 a.m. rau 7 p.m.
los ntawm kev hu xov tooj hu dawb tau ntawm 800-407-4627 los sis
888-285-7801 (TTY 711) rau cov tswv cuab uas nyob hauv Los Angeles.
Los sis, yog tias koj tsis hnov lus los sis hais tsis tau lus zoo, thov hu xov
toojrau (TTY 711).

e Hauv kev sau ua ntawv: Sau daim ntawv tsis txaus siab los sis sau ib tsab
ntawv thiab muab xa mus rau:

Rau cov tswv cuab nyob hauv Los Angeles:

Grievance Coordinator
Anthem Blue Cross
P.O. Box 9054

Oxnard, CA 93031-9054

(TTY 711). Anthem nyob ntawm no ua hauj lwm hnub Monday txog Friday,

7 teev sawv ntxov txog 7 tsaus ntuj sij hawm Pacific. Qhov hu no yog hu
dawb. Los sis hu rau xeev California Relay Line ntawm 711. Mus saib hauv
oos lais ntawm anthem.com/ca/medi-cal. 9

@ Hu rau Lub Chaw Saib Xyuas Tub Lag Luam rau ntawm 888-285-7801



Ceeb toom tsis-pub kom muaj kev ntxub ntxaug

Rau tag nrho txhua tus tswv cuab:

Grievance Coordinator
Anthem Blue Cross

P.O. Box 60007

Los Angeles, CA 90060-0007

Xa tim ntsej tim muag: Mus ntsib koj tus kws kho mob tom nws lub chaw
ua hauj lwm los sis Anthem thiab hais tias koj xav xa ib daim ntawv tsis
txaus siab.

Xa hauv tshuab hluav taws xob: Mus saib Anthem lub vev xaib (website) ntawm
anthem.com/ca/medi-cal.

OFFICE OF CIVIL RIGHTS — CALIFORNIA DEPARTMENT OF HEALTH
CARE SERVICES

Koj kuj tseem tuaj yeem ua ntawv tsis txaus siab raws li pej xeem cov cai nrog rau
California Department of Health Care Services, Office of Civil Rights kev xa hauv
xov tooj, hauv kev sau ua ntawv, los sis xa hauv tshuab hluav taws xob:

Xa hauv xov tooj: Hu rau 916-440-7370. Yog tias koj tsis hnov lus los sis
hais tsis tau lus zoo, thov hu xov tooj rau 711 (Lub Chaw Muab Kev Pab
Sib Txuas Lus Rau Cov Neeg Xiam Oob Khab).

Hauv kev sau ua ntawv: Sau daim ntawv tsis txaus siab los sis xa tsab ntawv
mus rau:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Cov foos ntawv sau hais kev tsis txaus siab muaj nyob ntawm
http://www.dhcs.ca.gov/Pages/Language Access.aspx.

Xa hauv tshuab hluav taws xob: Xa tsab email mus rau
CivilRights@dhcs.ca.gov.

Hu rau Lub Chaw Saib Xyuas Tub Lag Luam rau ntawm 888-285-7801

(TTY 711). Anthem nyob ntawm no ua hauj lwm hnub Monday txog Friday,

7 teev sawv ntxov txog 7 tsaus ntuj sij hawm Pacific. Qhov hu no yog hu
dawb. Los sis hu rau xeev California Relay Line ntawm 711. Mus saib hauv
oos lais ntawm anthem.com/ca/medi-cal. 10
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Ceeb toom tsis-pub kom muaj kev ntxub ntxaug

OFFICE OF CIVIL RIGHTS - U.S. DEPARTMENT OF HEALTH AND
HUMAN SERVICES

Yog koj ntseeg tias koj tau raug ntxub ntxaug raws li haiv neeg, xim tawv nqaij, haiv
neeg ib txwm xeeb txawm, hnub nyoog, kev xiam oob khab los sis poj niam los yog
txiv neej, koj kuj tuaj yeem ua ntawv foob hais kev tsis txaus siab raws li pej xeem
txoj cai nrog rau U.S. Department of Health and Human Services, Office for Civil
Rights xa hauv xov tooj, hauv kev sau ua ntawv, los sis xa hauv tshuab hluav taws

xob:

Xa hauv xov tooj: Hu rau 1-800-368-1019. Yog tias koj tsis hnov lus los sis hais
tsis tau lus zoo, thov hu xov tooj rau TTY/TDD 1-800-537-7697.

Hauv kev sau ua ntawv: Sau daim ntawv tsis txaus siab los sis xa tsab ntawv
Mmus rau:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Cov foos ntawv sau hais kev tsis txaus siab muaj nyob ntawm
http://www.hhs.gov/ocr/office/file/index.html.

Xa hauv tshuab hluav taws xob: Mus saib lub Office for Civil Rights Portal
Hais Txog Kev Tsis Txaus Siab tau ntawm
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

Hu rau Lub Chaw Saib Xyuas Tub Lag Luam rau ntawm 888-285-7801

(TTY 711). Anthem nyob ntawm no ua hauj lwm hnub Monday txog Friday,

7 teev sawv ntxov txog 7 tsaus ntuj sij hawm Pacific. Qhov hu no yog hu
dawb. Los sis hu rau xeev California Relay Line ntawm 711. Mus saib hauv
oos lais ntawm anthem.com/ca/medi-cal. 11
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Anthem® @
BlueCross ® A Care

E

LTH PLA

Z00 siab tos txais los
rau Anthem

Ua tsaug rau kev koom nrog Anthem.Anthem yog ib lub phiaj xwm kev noj qab haus
huv rau cov tib neeg tus muaj Medi-Cal. L.A. Care ua hauj lwm nrog lub Xeev California
los pab koj kom tau txais kev saib xyuas kev noj gab haus huv uas koj xav tau. L.A.
Care ua hau Iwm nrog plaub tus khub phiaj xwm kev noj qab haus huv (L.A. Care los
kuj muab xam tias yog ib ntawm “tus khub phiaj xwm kev noj gab haus huv”) los muab
cov kev pab cuam saib xyuas kev noj qab haus huv rau peb cov tswv cuab nyob hauv
Cheeb Nroog Los Angeles. Thaum uas Medi-Cal ib tus tswv cuab koom L.A. Care, tus
tswv cuab tuaj yeem xaiv los txais cov kev pab cuam los ntawm txhua tus khub phiaj
xwm kev noj qab haus huv uas muaj npe hauv gqab no

= Anthem Blue Cross

= Blue Shield of California Promise health plan
= Kaiser Permanente

= L.A. Care Health Plan

Tswv Cuab Phau Ntawv Qhia

Tswv Cuab Phau Ntawv Qhia no yuav ghia koj txog ntawm koj cov kev pab cuam them
nyob rau hauv Anthem. Thov ua tib zoo nyeem thiab nyeem kom tag. Nws yuav pab koj
nkag siab thiab paub siv koj tej txiaj ntsig thiab cov kev pab cuam. Nws los kuj piav ghia
koj cov cai thiab cov luag hauj lwm tam li yog ib tus tswv cuab ntawm Anthem. Yog koj
xav tau kev pab cuam kev noj gab haus huv tshwj xeeb, nco ntsoov ua tib zoo nyeem
txhua nge lus uas siv rau koj.

Tswv Cuab Phau Ntawv Qhia no los kuj raug hu tias Them Rau Saib Raws Ntawm
Cov Pov Thawj (EOC) thiab Daim Foom Tshaj Tawm. Nws nyob rau nqe xaus lus
ntawm Anthem cov cai thiab cov cai kav tswj thiab saib raws cov ntawv cog lus ntawm
L.A. Care thiab lub Department of Health Care Services (DHCS). Yog koj xav paub
ntau dua nov, hu Anthem ntawm 888-285-7801 (TTY 711).

(TTY 711). Anthem nyob ntawm no ua hauj lwm hnub Monday txog Friday,

7 teev sawv ntxov txog 7 tsaus ntuj sij hawm Pacific. Qhov hu no yog hu
dawb. Los sis hu rau xeev California Relay Line ntawm 711. Mus saib hauv
oos lais ntawm anthem.com/ca/medi-cal. 12
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Ceeb toom tsis-pub kom muaj kev ntxub ntxaug

Hu rau 888-839-9909 (TTY 711) los mus thov tau ib daim theej tawm ntawm daim
ntawv cog lus ntawm L.A. Care thiab DHCS. Koj los kuj tuaj yeem thov luam tau lwm
phau ntawm Tswv Cuab Phau Ntawv Qhia yam tsis muaj kev xam nqi dab tsi rau koj
los sis mus saib Anthem website at anthem.com/ca/medi-cal txhawm rau los saib Tswv
Cuab Phau Ntawv Qhia. Koj los kuj thov tau, yam tsis xam nqi dab tsi, ib daim luam
tawm ntawm Anthem cov txheej txheem thiab cov kev cai tswj hwm thiab kev kho mob
uas tsis yog leej twg-ntiag tug, txoj hauv kev mus saib tau cov ntaub ntawv no muaj
nyob ntawm Anthem lub vev xaib.

Txuas lus nrog peb

Anthem nyob ntawm no los pab. Yog tias koj muaj lus nug, hu rau 888-285-7801
(TTY 711). Anthem nyob ntawm no hnub Monday txog Friday, 7 teev sawv ntxov
txog 7 tsaus ntuj sij hawm Pas Xis Fiv. Qhov hu no yog hu dawb.

Koj tuaj yeem mus saib tau hauv oos lais txhua lub sij hawm nyob ntawm
anthem.com/ca/medi-cal.

Ua tsaug,

Anthem Blue Cross
P.O. Box 9054

Oxnard, CA 93031-9054

(TTY 711). Anthem nyob ntawm no ua hauj lwm hnub Monday txog Friday,

7 teev sawv ntxov txog 7 tsaus ntuj sij hawm Pacific. Qhov hu no yog hu
dawb. Los sis hu rau xeev California Relay Line ntawm 711. Mus saib hauv
oos lais ntawm anthem.com/ca/medi-cal. 13
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Cov kev pab cuam Kws tXhais [US..........coooriiiiiiiiiie e 3
Ceeb toom tsis-pub kom muaj kev ntxub ntxaug......cccccecoooiiie 8
Zoo siab tos txais los rau Anthem............ii—— 12
Tswv Cuab Phau Ntawv Qhia.........ccoooiiiiiii e 12
TXUAS IUS NFOQ PED ... 13
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Leej twg tuaj yeem los ua ib tus tswv cuab..............cco 16
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2. Txog ntawm koj lub phiaj xwm kev noj qab haus huv.............ccccorrirrrenniciinnn. 20
Tseem ntsiab lus txog lub phiaj xwm kev noj gab haus huv ..................... 20
Koj lub phiaj xwm yuav ua hauj lwm li cas..........cccouviiiiiiiiii 21
Kev hloov pauv cov phiaj xwm kev noj gab haus huv............ccccccccceeee. 22
Kev saib xyuas tXuas mus NEXIV..........ooeueiiiiiiiei e 24
(070 )V o Lo | EE OSSR 25
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Kev tau txais kev pab cuam saib xyuas kev noj gab haus huv................. 27
Yuav txais kev saib xyuas kho mob rau ghovtwg .........cccoooiiiiiiiiiins 38
Tus kws pab kho mob hauv nev vawj koom lag luam..............ccooeeeeeeenn. 40
Tus kws pab kho mob xub thawj (PCP).......cccoooiiii, 45
Hu rau Lub Chaw Saib Xyuas Tub Lag Luam rau ntawm 888-285-7801
@ (TTY 711). Anthem nyob ntawm no ua hauj lwm hnub Monday txog Friday,
7 teev sawv ntxov txog 7 tsaus ntuj sij hawm Pacific. Qhov hu no yog hu
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1. Pib los ua ib tus
tswv cuab

Yuav thov kev pab tau li cas

Anthem xav kom koj muaj kev zoo siab nrog koj ghov kev saib xyuas kev noj gab haus
huv. Yog tias koj muaj lus nug los sis tej yam cuam tshuam txog koj kev saib xyuas,
Anthem xav hnov los ntawm koj!

Lub chaw pab cuam tswv cuab

Anthem Lub Chaw Pab Cuam Tub Lag Luam muaj nyob ntawm no los pab koj. Anthem
tuaj yeem:

= Teb tej lus nug txog koj lub phiaj xwm tuav pov hwm kev kho mob thiab cov
kev pab cuam uas pab them rau.

= Pab koj xaiv los sis hloov tus kws kho mob xub thawj (PCP).

= Qhia ghov chaw koj mus txais kev saib xyuas kho mob uas koj xav tau.

= Pab koj kom tau txais cov kev pab cuam txhais lus yog tias koj tsis paub
lus As Kiv.

= Pab koj kom tau txais ntaub ntawv ua lwm yam lus thiab Iwm hom ntawv.

Yog tias koj xav tau kev pab, hu rau 888-285-7801 (TTY 711). Anthem nyob ntawm nov
hnub Monday txog Friday, 7 teev sawv ntxov txog 7 tsaus ntuj sij hawm Pas Xis Fiv.
Qhov hu no yog hu dawb.

Koj tuaj yeem mus saib tau hauv oos lais txhua lub sij hawm nyob ntawm
anthem.com/ca/medi-cal.

Leej twg tuaj yeem los ua ib tus tswv cuab

Koj muaj npe nyob hauv Anthem vim tias koj muaj Medi-Cal thiab nyob hauv ib Cheeb
Nroog Los Angeles. Yog tias koj muaj lus nug txog ntawm koj lub Medi-Cal ghov kev pab
them nqi los sis thaum koj muaj ghov xav tshab xyuas koj lub Medi-Cal, thov hu rau koj

(TTY 711). Anthem nyob ntawm no ua hauj lwm hnub Monday txog Friday,

7 teev sawv ntxov txog 7 tsaus ntuj sij hawm Pacific. Qhov hu no yog hu
dawb. Los sis hu rau xeev California Relay Line ntawm 711. Mus saib hauv
oos lais ntawm anthem.com/ca/medi-cal. 16
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lub Los Angeles County Department of Public Social Services ntawm 866-613-3777.
Koj los kuj yuav muaj cai rau Medi-Cal los ntawm Social Security vim tias koj tau txais
Supplemental Security Income (SSl)/State Supplementary Payment (SSP). Yog tias koj
muaj lus nug txog ntawm Social Security los sis Supplemental Security Income, hu lub
Social Security Administration ntawm 800-772-1213 los sis mus saib ssa.gov/locator.

Rau cov lus nug txog ntawm kev sau npe, thov hu rau Health Care Options
ntawm 800-430-4263 (TTY 800-430-7077 los sis 711) los sis mus saib
www.healthcareoptions.dhcs.ca.gov.

Medi-Cal Kev Hloov Xa

Medi-Cal Kev Hloov Xa los kuj muab hu tias “Medi-Cal rau cov neeg ua hauj lwm.”
Tej zaum koj yuav muaj npe tau txais kev Hloov Xa Medi-Cal kev hloov xa yog tias
koj cia li tsis tau txais Medi-Cal lawm vim tias:

= Koj pib khwv tau nyiaj ntau tuaj.
= Koj tsev neeg pib tau nyiaj yug me nyuam los sis qub txij nkawm.

Koj nug tau txog ntawm kev muaj cai rau Kev Hloov Xa Medi-Cal ntawm koj lub
chaw pab cuam tib neeg thiab kev noj gab haus huv lub chaw ua hauj lwm hauv
zos www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx los sis hu rau
Health Care Options ntawm 800-430-4263 (TTY 800-430-7077 los sis 711).

Cov Npav Qhia Txog Tus Kheej (ID)

Tam li yog ib tus tswv cuab ntawm Anthem, koj yuav tau txais Anthem ID. Koj yuav

tau muab koj li Anthem ID los saib thiab koj lub Medi-Cal Daim Npav Qhia Txog Cov Txiaj
Ntsig (BIC) thaum koj tau txais tej cov kev pab cuam saib xyuas kev noj gab haus huv los
sis cov ntawv kws kho mob sau yuav tshuaj. Koj tsim nyog gha tag nrho cov npav tsig txog
kev noj qab haus huv nrog koj txhua lub sij hawm. Nov yog ib tus qauv ntawm thiab BIC
thiab BIC and Anthem ID los ghia koj tias koj daim yuav zoo thooj li nov:

' | 4

Anthem BiLA care

BlueCross

QUAV

Group number Member effetuvs uare  mEm_uurth_sgs
erage code PCP effective date PROVIDER_EFH_
Plan code 040 Primary language

Anthem anthem.com/ca/medi-cal
B

N v -

Hu rau Lub Chaw Saib Xyuas Tub Lag Luam rau ntawm 888-285-7801
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Koj tus PCP li ntaub ntawv tuaj yeem nrhiav tau nyob ntawm sab xub ntiag ntawm
Anthem daim npav ID. Yog tias koj tsis tau txais Anthem daim npav ID nyob rau ob peb
vij tom qab kev sau npe tag, los sis yog tias koj daim npav puas lawm, poob lawm los
sis raug nyiag lawm, hu rau Chaw Saib Xyuas Tub Lag Luam tam sim ntawd. Anthem
yuav xa ib daim npav tshiab rau koj. Hu rau 888-285-7801 (TTY 711).

SIGNATURE
This card is for identification ONLY it does not
guarantee eligibility. Carry this card with you to
your medical provider. DO NOT THROW AWAY
THIS CARD. Misuse of this card is unlawful. J

-

Txoj kev mus koom tes ua ib tug tswv cuab

Anthem xav hnov lus ghia los ntawm koj kom nkag siab zoo zog txog ghov twg yog
ghov ua hauj lwm zoo thiab peb yuav txhim kho li cas. Koj muaj lub cib fim los muab
lus ghia txhua lub sij hawm. Los muab lus ghia rau peb hu 888-285-7801 (TTY 711).

L.A. Care Pab Pawg Tawm Tswv Yim Rau Zej Tsoom Ntawm Cheeb Tsam

Zoo tam li Care tus tswv cuab, koj tuaj yeem koom rog lub L.A. Care Pab Pawg Tawm
Tswv Yim Rau Zej Tsoom Ntawm Cheeb Tsam. L.A. Care muaj txog kaum ib Pab Pawg
Tawm Tswv Yim Rau Zej Tsoom Ntawm Cheeb Tsam (RCAC) nyob hauv Cheeb Nroog
Los Angeles (RCAC nyeem tawm suab tias “rack”). Pab pawg no muaj coob tus mej zeej,
cov kws pab kho mob, thiab cov pab txhawb saib xyuas kho mob nyob rau hauv Cheeb
Nroog Los Angeles. Lawv lub hom phiaj yog coj tej suab lus ghia los ntawm lawv cov zej
zog los ghia rau L.A. Care Cov Thawj Coj Kav Tswj, muab lus ghia rau cov khoos kas
saib xyuas kev noj gab haus huv los pab cuam rau cov tswv cuab. Kev koom nrog pab
pawg no yog yam yus yeem yus. Pab pawg yuav sib tham txog txoj hauv kev los txhim
kho L.A. Care muaj ntau cov cai kav tswj thiab yuav muab lus teb rau:

= Kev pab L.A. Care nkag siab txog cov teeb meem kev noj qab haus huv uas
cuam tshuam txog tib neeg tus nyob hauv koj cheeb tsam.

= Los sawv cev tam li yog ob lub ghov muag thiab ob lub ghov ntsej ntawm L.A. Care
nyob hauv 11 RCAC cov cheeb tsam thoob plaws Cheeb Nroog Los Angeles.

Hu rau Lub Chaw Saib Xyuas Tub Lag Luam rau ntawm 888-285-7801

(TTY 711). Anthem nyob ntawm no ua hauj lwm hnub Monday txog Friday,

7 teev sawv ntxov txog 7 tsaus ntuj sij hawm Pacific. Qhov hu no yog hu
dawb. Los sis hu rau xeev California Relay Line ntawm 711. Mus saib hauv
oos lais ntawm anthem.com/ca/medi-cal. 18
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= Muab ntaub ntawv kev paub txog kev noj gab haus huv rau cov tib neeg nyob
hauv koj lub zej zog.

Yog tias koj xav los ua ib feem ntawm pab pawg no, hu 888-522-2732. Koj kuj nrhiav
tau ntaub ntawv kev paub ntxiv hauv oos lais ntawm lacare.org.

L.A. Care Cov Thawj Coj Kav Tswj cov rooj sib tham

Cov Thawj Coj Kav Tswj txiav txim cov cai kav tswj rau L.A. Care. Txhua leej tuaj yeem
koom tau cov rooj sib tham. Cov Thawj Coj Kav Tswj yuav sib ntsib thawj hnub Thursday
ntawm txhua lub hlis thaum 2 teev tav su dua. Koj tuaj yeem nrhiav tau ntaub ntawv kev
paub ntxiv txog ntawm Cov Thawj Coj Kav Tswj cov rooj sib tham nyob ntawm lacare.org.

(TTY 711). Anthem nyob ntawm no ua hauj lwm hnub Monday txog Friday,

7 teev sawv ntxov txog 7 tsaus ntuj sij hawm Pacific. Qhov hu no yog hu
dawb. Los sis hu rau xeev California Relay Line ntawm 711. Mus saib hauv
oos lais ntawm anthem.com/ca/medi-cal. 19
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2. Txog ntawm koj lub
phiaj xwm kev noj
gab haus huv

Tseem ntsiab lus txog lub phiaj xwm kev noj qab
haus huv

Anthem ib lub phiaj xwm kev noj gab haus huv rau cov tib neeg tus muaj Medi-Cal nyob
hauv Cheeb Nroog Los Angeles. Anthem ua hauj Iwm nrog lub xeev California los pab
koj kom tau txais kev saib xyuas kev noj gab haus huv uas koj xav tau.

Koj tej zaum yuav tau tham nrog Anthem Lub Chaw Saib Xyuas Tub Lag Luam txhawm
rau los kawm paub ntxiv txog lub phiaj xwm kho mob thiab seb yuav ua li cas kom nws
ua hauj lwm zoo rau koj. Hu rau 888-285-7801 (TTY 711).

Thaum twg koj ghov pab them rau li mam pib thiab xaus

Thaum koj sau npe rau hauv Anthem, koj yuav tau txais Anthem ib daim npav ID tswv
cuab nyob rau ob lub vij tom gab tso npe lawm. Koj yuav tau muab koj li Anthem ID los
saib thiab koj lub Medi-Cal Daim Npav Qhia Txog Cov Txiaj Ntsig (BIC) thaum koj tau txais
tej cov kev pab cuam saib xyuas kev noj gab haus huv los sis cov ntawv kws kho mob sau
yuav tshuaj.

Koj li Medi-Cal ghov pab them rau yuav tau txuas sij hawm txhua xyoo. Lub cheeb nroog
mam xa Medi-Cal daim foos txuas sij hawm rau koj. Ua kom tiav daim foos thiab muab
nws xa rov gab mus rau lub cheeb nroog lub chaw sawv cev muab cov kev pab cuam tib
neeg hauv zos.

Tej zaum koj yuav thov kom xau koj lub Anthem ghov kev pab them rau thiab xaiv lwm lub
phiaj xwm tuav pov hwm kev noj gab haus huv tau txhuas lub sij hawm. Yog xav tau kev
pab xaiv ib lub phiaj xwm tshiab, hu rau Health Care Options ntawm 800-430-4263

(TTY 800-430-7077 los sis 711). Los sis mus saib www.healthcareoptions.dhcs.ca.gov.
Koj yuav hais kom xaus Medi-Cal los yeej tau.

(TTY 711). Anthem nyob ntawm no ua hauj lwm hnub Monday txog Friday,

7 teev sawv ntxov txog 7 tsaus ntuj sij hawm Pacific. Qhov hu no yog hu
dawb. Los sis hu rau xeev California Relay Line ntawm 711. Mus saib hauv
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@ Hu rau Lub Chaw Saib Xyuas Tub Lag Luam rau ntawm 888-285-7801


http://www.healthcareoptions.dhcs.ca.gov

2 | Txog ntawm koj lub phiaj xwm kev noj gab haus huv

Anthem yog ib lub phiaj xwm rau Medi-Cal cov tswv cuab nyob hauv cheeb nroog

Los Angeles. Koj ghov pab them rau nrog Anthem yuav muaj kev hloov pauv yog tias koj
tsis muaj Medi-Cal los sis yog tias koj txawv tawm ntawm lub cheeb nroog lawm. Anthem
ghov pab them rau los kuj yuav xaus yog tias koj lub cheeb nroog lub chaw ua hauj lwm
muab cov kev pab cuam tib neeg thiab kev noj gab haus huv hauv zos tau txais ntaub ntawv
hloov pauv txog koj ghov muaj cai rau Medi-Cal. Nrhiav koj lub cheeb nroog lub chaw ua
hauj lwm hauv zos ntawm www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx.
Yog tias koj mus nyob tsev txim los sis raug txim, koj ghov pab them rau nrog Anthem yuav
xaus. Yog tias koj los muaj cai rau lub khoom kas zam, koj ghov pab them rau nrog Anthem
yuav xaus, tab sis koj tseem tso npe tau nyob hauv Medi-Cal. Yog tias koj paub tsis zoo tias
seb koj puas tseem tau txais kev pab them los ntawm Anthem, thov hu rau 888-285-7801
(TTY 711).

Kev Tswj Pab Mus Sij Hawm Ntev thiab Kev Txhawb (MLTSS)

Tag nrho cov muaj cai rau Medicare thiab Medi-Cal yuav tsum koom Medi-Cal ib phau
lub phiaj xwm kev saib xyuas raug tswj los mus txais tau lawv li txiaj ntsim Medi-Cal,
xws li LTSS thiab Medicare cov txiaj ntsim txhua nrho.

Cov Kev Ua Zoo Xav rau Cov Neeg Is Dias Mes Kas nyob hauv Kev
Saib Xyuas Raug Tswj

Cov Neeg Is Dias Mes Kas muaj cai tsis tas tso npe rau Medi-Cal cov phiaj xwm saib
xyuas uas raug tswj los sis khiav tawm lawv lub Medi-Cal cov phaj xwm saib xyuas kev
noj qab haus huv thiab tig rov mus siv Medi-Cal Them Nqi-Rau-Kev Pab Cuam (FFS) tau
txhua lub sij hawm rau txhua lub laj thaw;.

Yog tias koj yog Neeg Is Dias Mes Kas, koj muaj cai mus txais kev saib xyuas kho mob
nyob rau ntawm Indian Health Clinics (IHC). Tej zaum koj yuav nyob nrog los sis rho
npe tawm ntawm Anthem thaum tab tom txais cov kev pab cuam saib xyuas kev noj
gab haus huv los ntawm cov chaw no. Yog xav paub ntxiv txog kev sau npe nkag

thiab kev tshem npe tawm, thov hu rau Lub Chaw Pab Cuam Saib Xyuas Neeg Is Dias
ntawm 916-930-3927 los sis mus xyuas Neeg Is Dias Lub Chaw Pab Cuam Saib Xyuas
Kho Mob lub vev xaib ntawm ihs.gov.

Koj lub phiaj xwm yuav ua hauj lwm li cas

Anthem yog ib gho chaw tawm phiaj xwm kev noj gab haus huv uas tau ua ntaub ntawv
cog lus nrog DHCS. Anthem yog ib lub chaw muab phiaj xwm kev npaj rau fab kev noj

(TTY 711). Anthem nyob ntawm no ua hauj lwm hnub Monday txog Friday,
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gab haus huv. Phiaj xwm kev saib xyuas kho mob tau tshwj hwm yog cov chaw muab
kev pab cuam kev saib xyuas mob uas siv tau zoo tsim nyog raws tus nqi uas txhim kho
kom muaj kev nkag tau mus rau kev noj gab haus huv thiab kev saib xyuas kom zoo tsim
nyog uas tso siab tau. Anthem ua hauj lwm nrog rau cov thawj kws kho mob, cov tsev
kho mob, cov chaw muag tshuaj, thiab cov chaw muab kev pab cuam kev saib xyuas
kev noj gqab haus huv nyob rau hauv Anthem cov chaw uas muab kev pab cuam tau

rau txhawm rau muab kev saib xyuas mob rau koj, uas yog tus tswv cuab.

Lub Chaw Pab Cuam Tub Lag Luam yuav ghia rau koj tias Anthem ua hauj lwm li cas,
yuav tau txais ghov kev saib xyuas uas koj xav tau li cas, yuav ua kev teem caij sib ntsib
li cas nrog rau tus kws pab kho mob kom raws tus qauv sij hawm thiab yuav nrhiav seb
koj puas muaj cai rau kev pab cuam thauj mus los li cas.

Txhawm rau kawm paub ntxiv, hu rau 888-285-7801 (TTY 711). Koj los kuj tuaj yeem
nrhiav tau ntaub ntawv hauv oos lais ntawm anthem.com/ca/medi-cal.

Kev hloov pauv cov phiaj xwm kev noj gab haus huv

Tej zaum koj yuav khiav tawm Anthem thiab koom nrog Iwm lub phiaj xwm kho mob nyob
hauv koj lub cheeb nroog tau txhuas lub sij hawm. Hu rau Health Care Options ntawm
800-430-4263 (TTY 800-430-7077 los sis 711) los xaiv ib lub phiaj xwm tshiab. Koj tuaj
yeem hu nyob rau ncua sij hawm 8 teev sawv ntxov txog 6 teev tsaus ntuj hnub Monday
txog hnub Friday. Los sis mus siab www.healthcareoptions.dhcs.ca.gov.

Nws siv sij hawm ntau txog 30 hnub los lis koj ghov kev thov tawm ntawm Anthem thiab
sau npe nyob rau hauv lwm lub phiaj xwm nyob hauv koj lub cheeb nroog yog tias nws
tsis muaj lwm cov teeb meem nrog koj ghov kev thov. Los nrhiav saib gib ntawm koj ghov
kev thov, hu Health Care Options ntawm 800-430-4263 (TTY 800-430-7077 los sis 711).

Yog koj xav tawm hauv Anthem kom sai dua, koj nug tau Health Care Options kom lawv
lis ntaub ntawv tshem npe tawm kom sai (ceev). Yog tias lub laj thawj koj thov muaj raws
cov cai rau kev rho npe tawm kom maj rawm, koj yuav tau txais ib daim ntawv ghia koj
tias koj raug rho npe tawm lawm.

Cov tswv cuab tus tuaj yeem txais txiaj ntsig tuaj yeem thov kev rho npe tawm maj rawm
nrog rau, tab sis tsis txwv rau, cov me nyuam kev tau txais cov kev pab cuam nyob rau
hauv Foster Care los sis cov khoos kas Adoption Assistance; cov tswv cuab muaj ghov
xav tau kev saib xyuas kev noj qab haus huv tshwj xeeb, thiab cov tswv cuab uas twb tau
sau npe nyob rau hauv Medicare los sis lwm lub Medi-Cal los sis cov phiaj xwm kev saib
xyuas raug tswj fab lag luam:

Hu rau Lub Chaw Saib Xyuas Tub Lag Luam rau ntawm 888-285-7801
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Tej zaum koj thov tawm Anthem los ntawm tus kheej nyob ntawm koj lub chaw ua hauj
lwm pab cuam tib neeg thiab kev noj gab haus huv hauv lub cheeb nroog hauv zos.
Nrhiav koj lub chaw ua hauj lwm hauv zos nyob ntawm www.dhcs.ca.gov/services/
medi-cal/Pages/CountyOffices.aspx. Los sis hu rau Health Care Options ntawm
800-430-4263 (TTY 800-430-7077 los sis 711).

Cov tub ntxhais kawm ntawv qib siab uas tshais
chaw mus nyob rau lub cheeb nroog tshiab los sis
tawm ntawm California

Yog tias koj tshais chaw mus rau lub cheeb nroog tshiab hauv xeev California txhawm
rau mus kawm khos lej, Anthem yuav them rau cov kev pab cuam hauv chav kho
mob xwm txheej ceev thiab cov kev saib xyuas maj ceev nyob hauv koj lub cheeb
nroog tshiab.

Yog tias koj tau sau npe rau hauv Medi-Cal thiab mus kawm ntawv qib siab nyob rau lub
cheeb nroog uas sib txawv hauv California, koj tsis tas yuav thov rau Medi-Cal nyob rau
lub cheeb nroog ntawd.

Thaum koj tawm hauv tsev mus ib ncua txhawm rau mus kawm Iwm lub tsev kawm khos
lej nyob hauv California nws muaj ob txoj hauv kev xaiv rau koj. Tej zaum koj yuav:

= Qhia rau Los Angeles County Department of Public Social Services los ntawm
kev hu rau 866-613-3777 los sis kev mus saib dpss.lacounty.gov tshaj tawm
tias koj hloov mus kawm nyob rau Iwm lub tsev kawm kho lej ib ntus lawm
thiab ghia koj ghov chaw nyob ntawm lub cheeb nroog tshiab. Lub cheeb nroog
yuav kho ghov txheem xwm tau sau cia nrog rau koj ghov chaw nyob tshiab
thiab lub cheeb nroog tus khauj nyob hauv Lub Xeev cov ntaub ntawv sau cia.
Siv ghov kev xaiv no yog tias koj xav kom ua kev saib xyuas raws sij hawm
los sis saib xyuas pov thaiv nyob koj lub cheeb nroog tshiab. Tej zaum koj
yuav tau hloov koj lub phiaj xwm kev noj gab haus huv. Yog muaj lus nug thiab
los pov thaiv ghov kev sau npe geeb nyob rau lub phiaj xwm tshiab, hu rau
Health Care Options ntawm 800-430-4263 (TTY 800-430-7077 los sis 711).

LOS SIS

= Xaiv txhob pauv koj lub phiaj xwm tuav pov hwm kev noj gab haus huv thaum
koj tshais chaw mus nyob Iwm ghov txhawm rau mus kawm tsev kawm txuj qib
siab nyob lub cheeb nroog sib txawv. Koj tsuas tuaj yeem mus siv tau cov kev
pab cuam chav kho mob xwm txheej ceev xwb thiab saib xyuas maj ceev nyob

(TTY 711). Anthem nyob ntawm no ua hauj lwm hnub Monday txog Friday,
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rau lub cheeb nroog tshiab rau gee cov yam ntxwv mob. Los kawm paub ntxiv,
mus rau Nge 3, “Txoj hauv kev mus txais kev saib xyuas.” Rau kev saib xyuas
kev noj qab haus huv raws sij hawm los sis saib xyuas pov thaiv, koj yuav tau
siv lub Anthem cov kws pab kho mob nyob hauv nev vawj koom lag luam tas li
uas muaj ntawm lub cheeb nroog uas tus thawj ntawm tsev neeg nyob.

Yog tias koj tab tom tawm California ib ncua sij hawm los mus kawm khos lej nyob

rau lwm lub xeev thiab koj xav tswj koj li Medi-Cal kev pab them, txuas lus nrog lub

Los Angeles County Department of Public Social Services los ntawm kev hu rau
866-613-3777 los sis kev mus saib dpss.lacounty.gov. Mus ntev li ntev tau raws ghov
koj muaj cai, Medi-Cal yuav pab them rau cov kev kho mob xwm txheej ceev nyob lwm
lub xeev, thiab cov kev kho mob xwm txheej ceev uas yuav tau pw kho hauv tsev kho
mob nyob hauv Canada thiab Mexico yog tias cov kev pab cuam tau txais kev pom zoo
lawm thiab tus kws kho mob thiab lub tsev kho mob ua tau raws li Medi-Cal cov cai. Yog
tias koj xav tau Medicaid nyob rau lwm lub xeev, koj yuav tau thov nyob rau ntawm lub
xeev ntawd. Koj yuav muaj cai rau Medi-Cal thiab L.A. Care yuav tsis them rau koj li kev
noj qab haus huv.

Kev saib xyuas txuas mus ntxiv

Tam li yog ib tus tswv cuab ntawm Anthem, koj yuav tau txais koj li kev saib xyuas los
ntawm cov kws pab kho mob nyob hauv Anthem lub nev vawj. Nyob rau ntau xwm
txheej, koj yuav tuaj yeem mus rau cov kws pab kho mob tus uas tsis nyob hauv Anthem
lub nev vawj, ghov uas hu ua kev saib xyuas txuas ntxiv. Yog muaj ghov yuav tau saib
xyuas txuas ntxiv, koj yuav tuaj yeem mus rau tus kws pab kho mob tau ntev txog li 12
lub hlis, los sis ntau dua ntawd nyob rau gee xwm txheej. Yog tias koj cov kws pab kho
mob tsis koom nrog lub Anthem nev vawj koom lag luam thaum rau ghov kawg ntawm
12 lub hlis, koj yuav tau hloov pauv cov kws kab kho mob nyob hauv lub Anthem nev
vawj koom lag luam.

Cov kws pab kho mob tus uas tawm Anthem

Yog tias koj tus kws pab kho mob tso tseg kev ua hauj lwm nrog Anthem, tej zaum koj
tseem tuaj yeem tau txais kev pab cuam los ntawm tus kws pab kho mob ntawd. Qhov no
yog Ilwm tus qauv ntawm kev saib xyuas txuas mus ntxiv. Qee cov kev pab cuam Anthem
muab kev saib xyuas txuas mus ntxiv muaj nrog tab sis tsis tag rau:

Hu rau Lub Chaw Saib Xyuas Tub Lag Luam rau ntawm 888-285-7801
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= Cov yam ntxwv mob ceev.
= Mob lub cev kho tsis zoo tu gab thiab cov yam ntxwv tus cwj pwm.
= Kev cev xeeb me nyuam.
= Cov kev pab cuam kev noj gab haus huv fab puas siab puas ntsws ntawm leej
niam cev xeeb me nyuam.
= Cov mob nkeeg ncua kawg.
= Kev saib xyuas ntawm ib tus me nyuam yug tshiab thaum yug thiab mus txog
hnub nyoog 36 lub hlis.
= Kev phais mob los sis lwm cov txheej txheem uas yuav tsum tau kev tso cai los
ntawm Anthem tam li yog ib feem ntawm yam uas tau ua ntaub ntawv txog kev
kho thiab tau pom zoo thiab ua ntaub ntawv los ntawm tus kws pab kho mob.
Rau lwm cov yam ntxwv uas yuav muaj cai rau, txuas lus nrog Lub Chaw Pab Cuam Tub
Lag Luam.

Kev saib xyuas txuas mus ntxiv yuav tsis muaj lawm yog tias koj tsis mus ntsib koj tus
kws kho mob ib zaug li yam tsawg kawm ncua sij hawm 12 lub hlis, koj tus kws kho mob
tsis kam ua hauj lwm nrog Anthem, los sis yog tias Anthem tau ua ntaub ntawv hnav siab
txog ghov kho zoo nrog koj tus kws kho mob.

Los kawm paub ntxiv txog ntawm kev saib xyuas txuas mus ntxiv thiab cov yuav kom
muaj cai rau, thiab mloog txog ntawm txhua cov kev pab cuam uas muaj, hu lub Chaw
Pab Cuam Tub Lag Luam.

Cov nqi

Tswv cuab cov nqi

Anthem pab rau tus neeg uas muaj cai rau Medi-Cal. Nyob rau cov xwm txheej feem
ntau, Anthem cov tswv cuab yuav tsis tau them rau cov kev pab cuam uas them lawm,
cov ngi them tuam txhab tuav pov hwm thiab cov nqi uas yus them ua ntej. Tshwj tsis
kev saib xyuas xwm txheej ceev, tej zaum koj yuav tau them nyiaj rau cov kws kho mob
uas tsis nyob hauv lub nev vawj. Yog xav tau ib daim ntawv uas ghia txog tag nrho cov
kev kho uas tau pab them rau, mus rau “Cov Txiaj Ntsig thiab cov kev pab cuam.”

Rau cov tswv cuab uas muaj tus nqi sib faib them

Tej zaum koj yuav tau them tus nqi sib faib them nyob rau txhua lub hlis. Qhov ntau
ntawm tus nqi sib faib them nws nce raws koj ghov kev khwv tau nyiaj thiab ghov muaj
nyiaj. Txhua lub hlis koj yuav tau them koj cov ntawv sau nyiaj nqi kho mob kom txog

Hu rau Lub Chaw Saib Xyuas Tub Lag Luam rau ntawm 888-285-7801
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thaum koj them sib npaug koj tus nqi sib faib them. Tom gab ntawd, koj ghov kev saib
xyuas yuav tau them los ntawm Anthem rau lub hlis ntawd. Koj yuav tsis tau txais kev
pab them los ntawm Anthem txog thaum koj tau them tus nqi sib faib them ntawm tus
ngi nyob rau lub hlis ntawd. Tom qgab koj tau them txog tus nqi sib faib them lawm, koj
tuaj yeem mus tau rau Anthem txhua tus kws kho mob. Yog tias koj yog ib tus tswv cuab
uas muaj tus nqi sib faib them, koj tsis tas yuav tau xaiv ib tus PCP.

Txoj hauv kev tus kws pab kho mob yuav tau txais nyiaj them
Anthem them rau cov kws pab kho mob nyob rau txoj hauv kev no:
= Cov kev them rau ghov nqi tsev kho mob los sis kws kho mob

o Anthem them rau cov kws pab kho mob rau ib gho nyiaj tau npaj tseg
lawm txhua lub hlis rau Anthem txhua tus tswv cuab. Qhov no hu tias ib
gho yiaj them rau ghov kev npaj kho mob los sis kws kho mob. Anthem
thiab cov kws pab kho mob ua hauj Iwm ua ke los txiav txim ghov ntau
ntawm ghov nyiam them.

= Cov nqi them-rau-ghov kev pab cuam.

s Qee cov kws pab kho mob muab kev saib xyuas rau Anthem cov tswv
cuab thiab tag ntawd xa ib daim ntawv sau nyiaj rau Anthem txog ntawm
cov kev pab cuam lawv tau muab. Qhov no tau hu ua kev them nqi-rau-
ghov kev pab cuam. Anthem thiab cov kws pab kho mob ua hauj lwm ua
ke los txiav txim seb tej ghov kev pab cuam raug nyiaj npaum li cas.

Txhawm rau kawm paub ntxiv txog txoj hauv kev Anthem them rau cov kws pab kho
mob, hu 888-285-7801 (TTY 711).

Kev nug Anthem los them ib daim ntawv sau nyiaj

Yog tias koj tau txais ib daim ntawv sau nyiaj rau ghov kev pab cuam uas pab them rau
lawm, koj yuav tsis tau them daim ntawv sau nyiaj. Hu rau Lub Chaw Saib Xyuas Tub
Lag Luam rau ntawm 888-285-7801 (TTY 711).

Yog tias koj them rau ib gho kev pab cuam uas koj xav tias Anthem tsim nyog them rau,
koj tuaj yeem xa ib daim ntawv thov nyiaj rov qab. Siv ib daim ntawv thov nyiaj rov gab

thiab ghia Anthem los ntawm sau ntawv ghia tias vim li cas koj yuav tsum tau them. Hu

rau 888-285-7801 (TTY 711) los mus nug txog ib daim foos thov nyiaj rov gab. Anthem

yuav tshab xyuas koj daim ntawv thov nyiaj rov qab los saib seb koj puas tau ghov nyiaj
rov qab.

(TTY 711). Anthem nyob ntawm no ua hauj lwm hnub Monday txog Friday,
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3. Txoj hauv kev txais

kev saib xyuas
kKho mob

Kev tau txais kev pab cuam saib xyuas kev noj gab
haus huv

THOV NYEEM COV NTAUB NTAWV NYOB HAUV QAB NO CES KOJ PAUB TIAS
LOS NTAWM LEEJ TWG LOS SIS YAM TWG PAWG KWS PAB SAIB XYUAS KEV
NOJ QAB HAUS HUV TEJ ZAUM YUAV TAU TXAIS.

Koj tuaj yeem pib tau txais kev saib xyuas kev noj gab haus huv nyob rau koj hnub pib
ghov kev pab cuam them rau. Nco ntsoov nqa koj li Anthem 1D, Medi-Cal Daim Npav
Qhia Txog Cov Txiaj Ntsig (BIC), thiab lwm cov npav tuav pov hwm kho mob nrog ko;j.
Tsis txhob pub Iwm tus neeg siv koj daim BIC los sis Anthem ID.

Pab koj xaiv tus kws muab kev pab kho mob xub thawj (PCP) nyob hauv Anthem lub
nev vawj khoom lag luam. Lub Anthem lub nev vawj koom lag luam yog ib pawg kws
kho mob, cov tsev kho mob thiab lwm cov kws pab kho mob tus uas ua hauj lwm nrog
Anthem. Koj yuav tau xaiv ib tus PCP nrog rau 30 hnub txij lub sij hawm koj tau los ua
ib tus tswv cuab nyob hauv Anthem. Yog tias koj tsis xaiv ib tus PCP, Anthem yuav xaiv
ib tus rau ko;j.

Koj yuav xaiv tib tug PCP los sis cov PCPs sib txawv rau tag nrho tsev neeg nyob
hauv Anthem.

Yog tias koj muaj ib tus kws kho mob koj xav ceev tseg, los sis koj xav nrhiav ib tus
PCP, tshiab, koj tuaj yeem saib tau nyob ntawm Phau Ntawv Qhia Kws Pab Kho Mob.
Nws muaj ib daim npe ghia tag nrho cov PCPs nyob hauv lub Anthem nev awj koom
lag luam. Phau Ntawv Qhia Kws Pab Kho Mob muaj Iwm cov ntaub ntawv los pab

koj xaiv tus PCP. Yog tias koj xav tau Phau Ntawv Qhia Kws Pab Kho Mob, hu rau

(TTY 711). Anthem nyob ntawm no ua hauj lwm hnub Monday txog Friday,
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888-285-7801 (TTY 711). Koj tseem tuaj yeem nrhiav tau Phau Ntawv Qhia Kws Pab
Kho Mob nyob hauv lub Anthem vev xaib anthem.com/ca/medi-cal.

Yog tias koj tsis tuaj yeem tau txais ghov kev saib xyuas uas koj xav tau los ntawm
tus kws pab kho mob uas koom nrog Anthem lub nev vawj, koj tus PCP yuav hais
kom Anthem rau kev pom zoo xa koj mus rau ib kws pab kho mob nyob sab nraud-
ntawm-nev vawj koom lag luam.

Nyeem ghov seem ntawm phau ntawv no los kawm paub ntxiv txog ntawm cov PCP,
Phau Ntawv Qhia Kws Pab Kho Mob thiab tus pab kho mob nev vawj sib koom lag luam.

Kev ntsuam xyuas kev noj gab haus huv zaum xub thawj (IHA)

Anthem pom zoo tias, cov tswv cuab tshiab, koj yuav tsum mus ntsib koj tus PCP i
ntawm thawj 120 hnub rau kev ntsuam xyuas kev noj gab haus huv zaum xub thawj
(IHA). Lub hom phiaj ntawm ghov IHA yog los pab koj tus PCP kawm paub txog koj
li keeb kwm kev noj gab haus huv thiab yam xav tau. Koj tus PCP tej zaum yuav nug
koj txog gee cov lus nug txog ntawm koj keeb kwm kev noj gab haus huv los sis tej
zaum yuav hais kom koj ua kom tiav ib gho kev sib nug sib ghia. Koj tus PCP los kuj
yuav ghia koj txog ntawm kev kawm kev cov ghia kev noj qab haus huv thiab cov
chav kawm uas yuav pab tau koj.

Thaum koj hu mus teem caij ghov IHA, ghia rau tus txais xov tooj tias koj yog ib tus tswv
cuab ntawm Anthem. Qhia koj tus nab npawb npav Anthem ID.

Nga koj daim npav BIC thiab Anthem ID mus rau ntawm koj ghov chaw teem caij sib
ntsib. Nws yog ib gho zoo tswv yim los ua ib daim npe ntawm koj cov tshuaj kho mob
thiab cov lus nug nga nrog koj mus rau ntawm ghov chaw sib ntsib. Npaj kom txhij mus
sib tham nrog koj tus PCP txog ntawm yam koj xav tau thiab cov hnyav siab txog koj
kev saib xyuas kev noj gab haus huv.

Hu mus rau koj tus PCP lub chaw ua hauj lwm yog tias koj yuav tuaj lig los sis mus tsis
ncav ghov chaw teem caij.

Kev saib xyuas raws caij nyoog

Kev saib xyuas raws caij nyoog yog kev saib xyuas kev noj haus huv tas li. Nws xam
nrog kev saib xyuas tiv thaiv, los sis kuj hu tias kev noj gab nyob zoo los sis kev saib
xyuas zoo. Nws pab ua kom koj nyob tau muaj kev noj gab haus huv thiab pab ceev
koj kom txhob muaj mob. Kev saib xyuas tiv thaiv xam nrog cov kev nquag mus ntsuam
xyuas tas li thiab kev kawm thiab kev cob ghia txog kev noj gab haus huv. Cov me

(TTY 711). Anthem nyob ntawm no ua hauj lwm hnub Monday txog Friday,

7 teev sawv ntxov txog 7 tsaus ntuj sij hawm Pacific. Qhov hu no yog hu
dawb. Los sis hu rau xeev California Relay Line ntawm 711. Mus saib hauv
oos lais ntawm anthem.com/ca/medi-cal. 28
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nyuam yaus tuaj yeem tau txais ntau cov kev pab cuam pov thaiv thaum ntxov xws li
kev kuaj xyuas kev hnov lus thiab ghov muag, cov kev tsuam xyuas txheej txheem kev
loj hlob, thiab ntau cov kev pab cuam ntxiv uas tau muab lus ghia los ntawm tus kws
kho mob me nyuam yaus cov lus ghia Bright Futures. Nyob rau ib gho ntxiv txog kev
saib xyuas tiv thaiv, kev saib xyuas raws caij nyoog los kuj xam nrog kev saib xyuas
thaum koj muaj mob. Anthem them rau kev saib xyuas raws caij nyoog los ntawm koj
tus PCP.

Koj tus PCP yuav:

= Muab tag nrho koj cov kev saib xyuas raws caij nyoog, xam nrog kev saib
xyuas tas li, cov kev txhaj tshuaj, kev kho mob, cov ntawv kws kho mob
sau txib yuav tshuaj, thiab khoom siv pab kho mob.

=  Ceev koj tej ntaub ntawv kho mob sau tseg.

= Xa (coj) koj mus rau cov kws kho mob tshwj xeeb yog tias tsim nyog.

= Txib kom muaj kev theej duab hluav taws xob X-rays, theej duab saib sab
hauv lub mis, los sis chav ntsuam xyuas kab mob yog tias koj tsim nyog
Siv nws.

Thaum koj xav tau kev saib xyuas raw