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ʏɦɠʌɦȹ ɾ̡ Ȅʏʁȉɷʧɰ  
ʒǙʨ̡ɺʋʒǐɰǗɿɨʌɺʩɴʒʁʆʨʒɿǍǗʄɦȊ ɷʃ̔ʊʄʏʒ̒ǐɰ 

ʁǗʈɴ̡̒ʄʄʄʁʇˀʏǌʫȀɴrʃǱʊȋ́ʄ̒ʊɴ (EOC) ʊʭʈ ʃʧɴǱʊ
ʄǵǝ ɹʆˀɿʼȉʃʊʄʏʻ Anthem Blue Cross  

2023 

ǲɦʃʂʨ Alameda, Alpine, Amador, Butte, Calaveras, Colusa,  
Contra Costa, El Dorado, Fresno, Glenn, Inyo, Kings, Madera,  
Mariposa, Mono, Nevada, Placer, Plumas, Sacramento, San Benito,  
San Francisco, Santa Clara, Sierra, Sutter, Tehama, Tulare,  
Tuolumne, ʃʧɴɦǲʃʂʨ Yuba 
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Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 

Ȁʈʊʉʸʱʋɱ 711˄ɵʬʋ ʈɦʨʋ ʋɦʨʒʃȒ ɹȀʈɦɲʐʁʁʆˀʊanthem.com/ca/medi-cal  ˄ 2 

ȈȐ  ʃʧɴʁǗʈɴ̒ɦʅǜɴ̌  
ȈȐʱʅǜɴˇ 

ʒǐɰȓɵʁʁʭʋȅʃɦʏɠʌɦȹ ɾ̡ Ȅʏʁȉɷʧɰɦʃ̫ ʃʧɴʟɰȐ ʊɦʅǜɴ 
ʁɦɠɿʒʁʆʨɲɦǗȉɴǸȈȐ ɺrʁɦʁɠɿɦǻʉʕɿɲʧɿrʀǘʏǗȉʄ̒ʒǐɰ˄
ʉɦʨɴʅǌʋɷ̒ʬʃǱʊʄɰ̡ǗʄǸȌʉʋɰƽɾ ʒ̔ɰǜʊʆʨʒǐɰʄɰ̡Ǘʄ̡ɺʋȉʃ
ʋɰƽɾ ʏyʈǑɿǌʧǗɲʄ̒Ǘǳʃ̒˄ ʏʬʈʁʬʊʏʆǎʈɰʈɷǄʈɾǉʋ ʀ̡Ȃʒʁɿʧʀʧ 
ɷʃȀʈʊʉʸʱʋɱ 800-407-4627 (TTY 711)˄ Ǳʊʱɂʁʬʊʏʆǎ 
ʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʒǐɰɰʿȓɵʲʏǙɴʊɰʱʏɠʌʱȹʲɾȄʶʱȵ 
ʋɦʨɦɲʐʁʁʆˀʊʊʄʏʻɦʉʨɴȀʈʊʉ ȓyʏʉǻǈʃ anthem.com/ca/ 

medi-cal˄ʏʬʈȓʃɦʏɠʌɦȹ ɾ̡ Ȅʏʁȉɷʧɰɦʃ̫ ɺɦʨʈǑʨ̡ʏǙɴʉʋ ̒
ʄ̡ʃǍʈʒʁʆʨɦʏȍɷʁʃʭʉ ʅ̡ǐɰȈȐɰǐʫɴǱʊǳȇʁʊʏʫɱȈʆɺʬɵǸ
ʏɦȍʒǐɰʄɰ̡ǗʄȆǎʋȉ̒ɿ̒ʃʧɴʄɰ̡ǗʄʟɰȐ ʊ˄ 

https://mss.anthem.com/california-medicaid/home.html
https://mss.anthem.com/california-medicaid/home.html
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ʁǗʈɴ̒ɦʅǜɴ̌  

ʒǐɰȓɵʁʁʭʋȅʃʆˀɿ̓ȉʃɦʃ̫ɰǐʫɴʁǗʈɴ̒ɦʅǜɴɦʁɠɿɺʬɵǸʒɰǜʊʅʫʏ
ʏǗȉʄ̒ɷʃʆʧǱʊ̡ʇǐɰʆʫʈǓʒɰǜʊʂʁʁʁʐ ʁ20 ǸʏʶɦʑɴʃʧɴǸʁǗʈɴ̒ɦʒ
ʑʧɵǗɿɨʃʧɰ̡ɺʋȓɵɵʬʋ ʈɦʨʋȅʃɦǻʉʕɿɲʧɿrʀǘʏǗȉʄ̒ʒǐɰ˄ ʁʬʊ
ʏʆǎʈɰʱʋɱ 800-407-4627 (TTY 711)˄ Ǳʊʱɂʁʬʊʏʆǎʈɰ 
ʋɦɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ 

ʱʏȍʒǐɰʄɰʲǗʄȆǎ ʋʻȉɿʻ 

Anthem ʅǇʋʻɦʏȍʄɰ̡ǗʄȆǎʋȉ̒ɿ̒ʆʨʒǐɰʄɰ̡Ǘʄ̡ɺʋȉʃʋɰƽɾ ʸ
ʏʈǑɿǌʧǗɲʄ̒Ǘǳʃ̒ ʋɦʨʈʬʋǻǈʃ 24 ȉɦ́ɴɦǻʉʕɿɲʧɿrʀǘʏǗȉʄ̒ʒǐɰ˄  
ʒǐɰʆʫʁǶȅʁɵ̒ɦǗʄʨʏȉɷʧɰǗɲɩȐʊʜʈʧɿǌʇɰǇʧɦʂǙʨǸʒǐɰʄɰ̡ǗʄȆǎʋȉ̒ɿ̒
ʑɦʨʉ˄ ʉɦʨɴʈʧʃɦʋʨɰʁʩɰɵʧɿǌʡǖɦǗʄʨʒʃʨɿʧɷʃǸʒǐɰʄɰ̡ǗʄɦȄʷɦʁ
ʋʫ̫ǗȀ ɿ̡ȍǸɰʊɾʨȓʏʃǐ˄ ʏɦȍʄɰ̡ǗʄȆǎʋȉ̒ɿ̒ȈȐ ʃʧɴ 
ʌʄǑʂʈ̓ȓɵʊɰȅʃʏǗȉʄ̒ʒǐɰɦǻʉʕɿɲʧɿrʀǘ˄ɷʁʃʭʉ ʃɦ̫ȉʃ  
24 ȉɦ́ɴɰǐʫɴʈʭʉ ʀrǀ 7 ʳʀǀɰǐʫɴʈʭʉȅǌʐʽ˄ʜɦɺʨʈǑʨʁʁʭʋȅʃɦʏɠʌɦȹ 
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ʲɾȄʶʱʃʷǸȈȐʱʅǜɴʱʁɠɿ ʏʬʈʁʬʊʏʆǎʱȳʱʋɱ 800-407-4627  
(TTY 711)˄Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ 

 

ɿɦʨɦȌ ɰʒǐɰǗɿɨʌǱʊɷʁʃʭʉɰǐʫɴǱʊ̡ʀȂʏʁʫɱȈʆʊʄʏʻɦȌ ɰʒǐɰ 

ɵɴ̒ʆʧȈɰȚǸʈʭʉ ʉɦʨɴɱǅʫʁʜȓʃʒǙʨ̡ɺʋ ʉɦʨɴɱǅʫʁɦʅǅʨɦȳ Ȍɦ ɰʒǐɰ̡ɺʊ 
ʜʱʁ=ɦʉʨɴʅǌʋʟ̒ɰȐ ʊʊʄʏʻɦʉʨɴǸȈȐ ʃʧɴʁǗʈɴ̒ɦʅǜɴ̌  

ʊʭʈȉʃʒɰǜʊʏǗȉʄ̒ɷʃʆʧǱʊ̡ʇǐɰʒɰǜʆʫʈǔʂʁ̌ ʃʧɴʏʶɦʑɴɷʬʃʒǐɰ 

ǻɦʉʈʧʃɲʧɿrʀǘ˄ʏʬʈɦɂ ʁʬʊʏʆǎɦǻʉʕɿɲʧɿrʀǘȀʈɦʋɱ  

800-407-4627 (TTY 711) ʜ 888-285-7801 (TTY 711)  

ʏǗȉʄ̒ʏȉɷʧɰȂɴʁȒ ʉǿ ɺ̡ʋʊʏʻɦȵɰǐʫɴʁʨǗɰɧɴ  

Los Angeles  ˄
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 ϣуϠϽЛЮϜ(Arabic) 
ϤϝПЯϠ ϝжϠ ϣЊϝ϶ЮϜ ϸϜмвЮϜ аϸЧж дϲж ̬ШтЮϖ йЯЂϼж ϝв Ϣ̭ϜϼЦ мϒ ϝжЛв ϨϸϲϦЮϜ мϒ ϣтϲЊЮϜ ШϦтϝКϼ ЈмЊ϶Ϡ ϢϸКϝЂв пЮϖ ϬϝϦϲϦ Ьк 

 .ШтЯК ϣУЯЪϦ рϒ дмϸϠ ̪ϣтϦмЊЮϜ ϤϝУЯвЮϜм ϢϼтϠЪ РмϼϲϠ ϣКϝϠАЮϜм ЬтϼϠ ϣЧтϼАϠ ШЮϺ сТ ϝвϠ ̪оϼ϶ϒ ϤϝЧтЂжϦм  ЬϝЋϦъϜ пϮϽ̳т 

 сжϝϯгЮϜ бЦϽЮϜ пЯК ϝзϠ800-407-4627  сЋзЮϜ СϦϝлЮϜ)711  бЦϼ пЯК мϒ (888-285-7801  сЋзЮϜ СϦϝлЮϜ)711  ̭ϝЏКчЮ ϣϡЃзЮϝϠ ( 
  .ЀнЯϯжϒ ЀнЮ сТ еугуЧгЮϜ 

ʗʶˊʺ˕ʺˋ (Armenian) 

ʋˍ˗˙ ˚ʸˋˍ˗ʾˊʶˋ ˄ʶ˕ˀ˙ ˍ˗ˋʺʴ˙ ʘʺ˕ ʶˑˍˇːʶˏʶ˅ʶ˄ʶˋ ˂ˋʶˉ˙ˀ, ˉʺʻ ˅ʺ˔ ˂ˍ˒ʺˁˍ˗  

˄ʶˉ ˉʺ˕ ˄ˍˇˉˀ˖ ʘʺʻ ˍ˗ˇʶ˕˄˓ʶ˃ʽ ˄ʶ˕ʹʶˁˍ˗ ˅ʶ˕˖ˍ˗ˉ: ʛʺˋ˙ ˉʺ˕ ˋˊˍ˗ʾʺ˕ʽ ʘʺʻ  

ʶˋ˓ˈʶ˕ ˔˕ʶˉʶʹ˕ˍ˗ˉ ʺˋ˙ ʶˊˁ ˁʺʻˍ˗ˋʺ˕ˍ˓ ˜ ˆ˜ʶˎʶ˘ʺ˕ˍ˓, ʶˊˁ ʾ˓ˍ˗ˉ ʉ˕ʶˊˁˍ˓, ˉʺ˃ 

˔ˏʶʸ˕ˍ˗ʾˊʶˉʷ ˜ ʶˍ˗ʹˀˍ ˔ʶ˕ʷʺ˕ʶ˄ˍ˓: Los Angeles-ˍ˗ˉ ʸ˔ˋ˓ˍˇ ʶˋʹʶˉˋʺ˕ˀ ˅ʶˉʶ˕ 

ʻʶˋʸʶ˅ʶ˕ʺʱ˙ 800-407-4627 (˅ ʺˑʶ˔ˀˏʳ 711) ˄ ʶ ̄888-285-7801 (˅ ʺˑʶ˔ˀˏʳ 711) ˅ ʺˑʶ

˂ˍ˒ʶ˅ʶˉʶ˕ˍ˓: 

  

(Chinese) 

̘ ̘ Ǡ

Ǎ ̘ Ǎ

̙  800-407-4627 (TTY 711) Los Angeles   

888-285-7801 (TTY 711)⁹ 

 

 (Punjabi) 

      ,           ,  
     ?            

     ,   ,      ί   

  ,     800-407-4627 (TTY 711)  888-285-7801 (TTY 711) ó 

   ί  

 

ŬŜɻů (Hindi) 

ǎū ĥŋĶź Ĥŋŉů ̠ū  ̔ŇŶķŎūœ ĶŶ ŬœĮ, ŜŏśŶ ōūŅ ĶőŉŶ ĶŶ ŬœĮ Őū Ľź Ŝŏ ĥŋĶź ŎŶĽŅŶ 
ŜƑ ĨśŶ ŋŢŉŶ ĶŶ ŬœĮ, ŏŇŇ Ķů ŠƛőŅ Ŝŷ? Ŝŏ Ĥŋŉů śūŏƢů Ķź Ĥʈ ŎūŚūĲƁ ĳő ƬūƛŋźƁ ŏƎ 
ĥŋĶź Ŭōŉū ŬĶśů œūĸŅ ĶŶ Ĩŋœʧ ĶőūŅŶ ŜƑ, ŬĽśŏƎ ƮŶœ, ōšŶ ŬƬƁŀ, ĳő İŬłŐź ŘūŬŏœ ŜƑί 
ŜŏƎ ŀŸœ ƻů ŉƁōő 800-407-4627 (TTY 711) ŋő ĶŸœ ĶőƎ, Őū œŸś ĮƁĽŶŬœś ŏƎ śŇ̝źƁ ĶŶ ŬœĮ 
888-285-7801 (TTY 711) ŋő ĶŸœ ĶőƎί  
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Hmoob (Hmong) 

Koj puas xav tau kev pab hais txog kev saib xyuas mob nkeeg rau koj, tham nrog peb los sis pab 

nyeem daim ntawv peb xa tuaj rau koj? Peb pab txhais cov ntaub ntawv pub dawb rau koj xws  

li  muab txais ua lwm hom ntawv thiab muab sau ua lwm yam xws li  cov ntawv sau rau cov neeg 

dig muag xuas, muab luam tawm kom loj thiab kaw ua suab lus. Hu peb ntawm tus xov tooj hu 

dawb ntawm 800-407-4627 (TTY 711), los sis 888-285-7801 (TTY 711) rau cov tswv cuab nyob 

hauv Los Angeles.  

 

 (Japanese) 

Ⱬꜟ☻◔▪⌐ ⇔≡↔ ╛↔ │№╡╕∑╪⅛ ⅛╠⅔ ╡⇔√ ─↓≤≢

⅔ ╡≢∆⅛ │ ─ ─╒⅛ ╛ ╖╛∆™ ⅝⌂ ⁸ ╙↔

⇔≡™╕∆⁹™∏╣╙ ≢∆⁹ⱨꜞ800-407-4627 ꜟꜘ▬♄כ (TTY 711)⁸꜡◘fi

♀ꜟ☻⌐⅔ ╕™─ │ 888-285-7801 (TTY 711) ╕≢⅔ ↄ∞↕™⁹ 

 

(Korean) 

d pd d d d d d d d d d

¤d pd d pd d d d d d d d

d d rd800-407-4627 (TTY 711) d d d

d888-285-7801 (TTY 711) d d d r 

 

ÁÈÂ (Laotian) 

ìÛÈ·¯ÜÄ´¬È·¶ÂÈ¾²ÛÂ±ÔÃÓÎÄ¬ÛÒÂ¬Ê¬̧È·Ô¸ËÛ´Õ±®́ÐÕÁ³Ï­Ç¼È­̧Äì́ÛÈ·* ÁÑ¾¬Ê¼̧Â¬ÔÅÑÈ* ÃÓÎ 
ÄÛÈ·³ËÛ´ìÌÛ¼Â¬ÔÅÑÈ³ÑÛ´×ÃÜìÛÈ·¸Ú= ¼Â¬ÔÅÑÈ³ÇàÄỐÄ¬Ç³È·­Ä¼́Â¬ÔÅÑÈ×ÃÜÔ¹Ê·¼È³ÈÄÎÛ· ÕÁÇ 
¿ÐÛ×·½ÚÕ¾Ê®¯ÛÈ´Ù* ÁÂ¾ìÊ´ÄÊ¬³Ä··Ð·* ¬È·¼Ë¾­Ç àÈ® ×Ã±Û* ÕÁÇ³Ò´Ö®±¸ÚÛÔ³±¶ÛÈ×®Ù, ÖìÃÈ
¼Â¬ÔÅÑÈØ®Ü½ÀÌìÌÛÔ¸Ì 800-407-4627 (TTY 711), ÃÓÎ 888-285-7801 (TTY 711) ³ÚÈ ÁÊ¸³Ç¾È²Ë¬×·  
Los Angeles.  

 

Mienh waac (Mien) 

Meih qiemx longc mienh tengx goux mangc taux meih nyei buonh sin heng-wangc nor, 

caôlaangh caux yie mbuo, aôfai tengx doqc mangc dungh yie mbuo fungx bun meih wuov deix 

sou fai? Yie mbuo dor sou-muotc jaa-dorngx benx daônyeic fingz waac daaih bun aengx caux 

sou-guv daan, lemh jienv nzangc-pokc, aamz benx domh sou-fangx aengx caux waac-qiez bun 

wang-henh muangx maiv zuqc feix luic meih cuotv nyaanh. Longc wang-henh douc waac fonh 

yiem naaiv 800-407-4627 (TTY 711), aôfai 888-285-7801 (TTY 711) liouh zuangx mienh muoz 

haaix dauh yiem njiec Los Angeles. 
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ȈȐʲɱǕʊ [Khmer (Cambodian)] 

ɿɦʨɦȌɰʒǐɰǗɿɨʌǱʊɷʁʃʭʉǸʈʭʉʃʩɴǱʊ̡ʀȂʏʁʫɱȈʆʊʄʏʻʱȌɰʒǐɰǱʊʆʧɦǗǳ Ǹ̫ʈʭʉ ʉɦʨɴɱǅʫʁ
ʜǱʊȓʃʃʬʌʒǙʨ̡ɺʋ ʉɦʨɴɱǅʫʁɦʅǅʨɷʬʃɦȌ ɰʒǐɰʜ=ɦʉʨɴʅǇʋʻɷʬʃʟɰȐʊʊʄʏʻʉɦʨɴǸȈȐ ʃʧɴʁǗʈɴ̒
ʱʅǜɴʱʁɠɿʲɺʋʊʭʈȉʃʒɰǜʊʏǗȉʄ̒ɷʃʆʧǱʊ̡ʇǐɰʒɰǜʊɦȅ ʆ̫ʫʈǓʂʁ̌ ʃʧɴǸʏʶɦʑɴ ǻɦʉ
ʈʧʃɲʧɿrʀǘʆʨɦȌ ɰʒǐɰɦʑʨʉ˄ʏʬʈɦɂ ʁʬʊʏʆˀǎɦǻʉʕɿɲʧɿrʀǘȀʈʊʉʸɦʋɱ 800-407-4627 (TTY 711)

ʜ 888-285-7801 (TTY 711) ̊ ˮˢˇΝʏȉɷʧɰɦȵɰǐʫɴʁʨǗɰɧɴ Los Angeles˄  

 

ͼЂϼϝТ  (Farsi) 
 ̬ ϸтϼϜϸ Ͼϝтж ͬвͭ йϠ ̪ϝвІ йϠ ͼЮϝЂϼϜ ϞЮϝАв дϸжϜм϶ ϝт ϝв ϝϠ мͺϦУ͵ ̪ϸм϶ ͼжϝвϼϸ ͼϦІϜϸлϠ ϤϠЦϜϼв ϝϠ йАϠϜϼ ϼϸ ϝтϐ 

ϝлжϝϠϾ ϼтϝЂ йϠ Ϝϼ ϸм϶ ϞЮϝАв ϝв ϝлϠЮϝЦ м  йϚϜϼϜ ϝвІ йϠ дϝͺтϜϼ ϤϼмЊ йϠ ̪ͼϦмЊ м ϤІϼϸ ͝ϝͧ ̪ЬтϼϠ А϶ ЬвϝІ 

 .аткϸтвϝЂ ͻϝЏКϜ дϝͺтϜϼ иϼϝгІ ХтϽА ϾϜ ϹзжϜнϦ ͼв ЁЯϯжϐ ЁЮ еͭ800-407-4627 (TTY 711)   ϝт 

888-285-7801 (TTY 711) .ϹжϽуͺϠ ЀϝгϦ ϝв ϝϠ 

 

ʈʫʩʩʢʠʡ (Russian) 

ȧɅɑ ɒɘɋɒɅ ɔɓɑɓɞɡ ɖ ɑɊɉɍɛɍɒɖɏɍɑ ɓɆɖɐɘɋɍɇɅɒɍɊɑ, ɏɓɒɖɘɐɡɗɅɛɍɊɎ ɍɐɍ 

ɑɅɗɊɕɍɅɐɅɑɍ, ɏɓɗɓɕɠɊ ɑɠ ɇɅɑ ɔɕɍɖɐɅɐɍ? ȱɠ ɑɓɋɊɑ ɆɊɖɔɐɅɗɒɓ ɔɕɊɉɓɖɗɅɇɍɗɡ ɇɅɑ 

ɑɅɗɊɕɍɅɐɠ ɒɅ ɉɕɘɈɍɚ ɤɌɠɏɅɚ ɍ ɇ ɉɕɘɈɍɚ əɓɕɑɅɗɅɚ, ɇɏɐɣɜɅɤ ɝɕɍəɗ ȦɕɅɎɐɤ, ɏɕɘɔɒɠɎ 

ɝɕɍəɗ ɍɐɍ ɅɘɉɍɓəɓɕɑɅɗ. ȬɇɓɒɍɗɊ ɒɅɑ ɔɓ ɆɊɖɔɐɅɗɒɓɑɘ ɒɓɑɊɕɘ 800-407-4627 (TTY 

711) ɍɐɍ 888-285-7801 (TTY 711) ɉɐɤ ɘɜɅɖɗɒɍɏɓɇ, ɔɕɓɋɍɇɅɣɞɍɚ ɇ Ȱɓɖ-ȥɒɉɋɊɐɊɖɊ.  

 

Español (Spanish) 

¿Necesita ayuda con su cuidado de la salud, para hablar con nosotros o leer lo que le enviamos? 

Proporcionamos nuestros materiales en otros idiomas y formatos, incluyendo braille, letras 

grandes y audio sin costo para usted. Llámenos a la línea gratuita al 800-407-4627 (TTY 711),  

o 888-285-7801 (TTY 711) para miembros en Los Angeles. 

 

Tagalog (Tagalog) 

Kailangan ba ninyo ng tulong sa inyong pangangalagang pangkalusugan, sa pamamagitan ng 

pakikipag-usap sa amin o pagbasa sa kung ano ang ipinapadala namin sa inyo? Nagbibigay kami 

ng aming mga materyal sa ibang mga wika at anyo, kasama ang braille, malaking titik at audio 

na wala kayong gagastusin. Tumawag sa amin nang walang toll sa 800-407-4627 (TTY 711),  

o 888-285-7801 (TTY 711) para sa mga miyembro sa Los Angeles. 
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ӂҙҤ (Thai) 

Һ̓ҕҗӥү҉҃Ҵҥ̓ҩҴңҌӤҩҤҾҭҧҹүҾ҃ҷӆҤҩ҃ҳҜ҃ҴҥҖһҿҧҬҺ҄ҢҴҠ҄ ү҉̓Һҕ ҃ ҴҥҝҥҸ҃ҫҴҾҥҴ ҭҥҹү҃ҴҥүӤҴқ҄ӥүңһҧҙҷӆҾҥҴ 
ҬӤ҉Ӂҭӥ̓ҺҕҭҥҹүӂңӤ ҾҥҴӁҭӥҜҥҶ҃Ҵҥ҄ӥүңһҧӁқҢҴҫҴҿҧҲҥһҝҿҜҜүҹӆқӄ ҍҸӆ҉ҥҩңҘҸ҉үҳ҃ҫҥҾҜҥҧҧӨ ҃Ҵҥ҄ҤҴҤ҄қҴҖ 
үҳ҃ҫҥ ҿҧҲ҄ӥү̓ҩҴңҾҬҷҤ҉ӀҖҤӂңӤ̓ҶҖ̓ӤҴӁҌӥҊӤҴҤ ӀҙҥҭҴҾҥҴӂҖӥҡҥҷҙҷӆҭңҴҤҾҧ҄ 800-407-4627 (TTY 711) 
ҭҥҹү 888-285-7801 (TTY 711) ҬӋҴҭҥҳҜҬңҴҌҶ҃ӁқҧүҬҿүқҾҊҧҶҬ  
 

ʋʢʨʘʾʥʩʴʢʘ (Ukrainian) 

ɺʘʤ ʧʦʪʨʽʙʥʘ ʜʦʧʦʤʦʛʘ ʟ ʤʝʜʠʯʥʠʤ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷʤ, ʫ ʨʦʟʤʦʚʽ ʟ ʥʘʤʠ ʘʙʦ ʯʠʪʘʥʥʽ 

ʤʘʪʝʨʽʘʣʽʚ, ʷʢʽ ʤʠ ʚʘʤ ʥʘʜʩʠʣʘʻʤʦ? ʄʠ ʙʝʟʢʦʰʪʦʚʥʦ ʥʘʜʘʻʤʦ ʥʘʰʽ ʤʘʪʝʨʽʘʣʠ ʽʥʰʠʤʠ 

ʤʦʚʘʤʠ ʪʘ ʚ ʽʥʰʠʭ ʬʦʨʤʘʪʘʭ, ʚʢʣʶʯʘʶʯʠ ʰʨʠʬʪ ɹʨʘʡʣʷ, ʚʝʣʠʢʠʡ ʰʨʠʬʪ ʽ ʘʫʜʽʦ-ʬʦʨʤʘʪ. 

ʊʝʣʝʬʦʥʫʡʪʝ ʥʘʤ ʙʝʟʢʦʰʪʦʚʥʦ ʟʘ ʥʦʤʝʨʦʤ 800-407-4627 (TTY 711) ʘʙʦ 888-285-7801 

(TTY 711) ʜʣʷ ʫʯʘʩʥʠʢʽʚ, ʷʢʽ ʤʝʰʢʘʶʪʴ ʫ Los Angeles. 

 

TiԒng Vi֓t (Vietnamese) 

QuĨ v֗ c· cӺn ch¼ng t¹i gi¼p v֧i vi֓c chŁm s·c sֵc kh֛e cֳa quĨ v֗, trao Ľ֡i v֧i ch¼ng 
t¹i, hoԊc Ľ֙c nhֻng t¨i li֓u ch¼ng t¹i gֹi cho quĨ v֗ hay kh¹ng? Ch¼ng t¹i cung cӸp 
c§c t¨i li֓u bԄng c§c ng¹n ngֻ v¨ Ľ֗nh dӴng kh§c, bao g֟m chֻ n֡i, chֻ in l֧n v¨  
âm thanh, mi֑n ph² cho quĨ v֗. H«y g֙i cho ch¼ng t¹i theo s֝ Ľi֓n thoӴi mi֑n cҼ֧c  
800-407-4627 (TTY 711), hoԊc 888-285-7801 (TTY 711) d¨nh cho c§c h֥i vi°n  
tӴi Los Angeles. 
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Anthem ʏʬʈȐǙɲʈʃʽ! 
ʏʬʈʒʊɲʫɾɵʶʱȇʷǱʊɵʬʋʊʭʈǸʈʭʉ Anthem  ˄Anthem ɲʪǸɲɦǗȉɴʏʫɱȈʆʏǗȉʄ̒ʒǐɰ̡ɺʋȉʃ 

Medi-Cal  ˄Anthem ʂɦǙʨǱʊǸʈʭʉʊɺǈ California ɺɦʨʈǑʨɷʭʉʡǖʒǐɰʁʁʭʋȅʃǱʊʲʀȂʶʏʫɱȈʆʲɺʋ 
ʒǐɰǗɿɨʌǱʊ˄ 

ʏɦɠʌɦȹ ɾ̡ Ȅʏʁȉɷʧɰ 
ʏɦɠʌɦȹ ɾ̡ Ȅʏʁȉɷʧɰɦʃ̫ Ǘȅʄ̒ʒǐɰʒʁʆʨǱʊȋ́ʄ̒ʊɴʊʄʏʒ̒ǐɰɦǗǱʈ Anthem˄ ʏʬʈȓʃȍʱǻʉǗʄɧɴ 
Ǘʄʉɿˀǐʃʧɴʡǖȅʃɦʆɹ ʋɦɹ˄ ʏɦɠʌɦȹ ʃɦ̫ʃʩɴɷʭʉʡǖʒǐɰ̡ʏǙɴʉʋ ʃ̒ʧɴɦǗʄʨǗȅʏʒ̒ɿǍǗʄɦȊ ɷʃ̔ 
ʃʧɴɦʏȍʊʄʏʒ̒ǐɰ˄ ȍɰʿʆʃǖʋʅ̒ɴ̡ɺʊʒʁʆʨʏʧʁǏʧʃʧɴǱʊʁʁʭʋɱʫʏǗɿɨʌʊʄʏʒ̒ǐɰɰǐʫɴȄʈǸʏȉɷʧɰʈʭʉ 
ʊʬʄʊʄʏʻ Anthem˄ǗʄʏʧʃɦʄʨʒǐɰȉʃɿǗʈɨʌǱʊʏʫɱȈʆʆʧɦʏʏʏʬʈǗȅɰɺȁȅʃȓʃǗɲʄ̡̒ʅǐɰȂɴʁ 
ʒʏʻʲɺʋʒʃʫʌɿǌɵʶʱȇʷʒǐɰ˄ 

ʏɦɠʌɦȹ ɾ̡ Ȅʏʁȉɷʧɰɦʃ̫ ɰʿɦɂ ʈȘ́ɴɦʁɠɿʅɴ̡ɺʊȁǸʁǗʈɴ̡̒ʄʄʄʁǱʊʄǵǝɹʆˀɿ̓ȉʃʃʧɴʇʏǌʫ 
ȀɴʳʃǱʊȃȄȋʹʄʻʊɴ (EOC) ʊʭʈǳǐ˄ȍɲʪǸ ʏɦɵɰǇʨʏ ɴɦƽʄʒʁʆʨʌʧȃʃʃʧɴɦǳʋǱʊɾ ʊ̔ʄʏ ̒Anthem  
ʃʧɴ̡ʅǟɰɦȳ ʋɦʨɰʧɵǁʏʃȘʊȍɴAnthem ʃʧɴǗɰʏʭɴɦʏȍ̡ʀȂʏʁʫɱȈʆ(DHCS)˄ǗʄʏʧʃɦʄʨʒǐɰǗɿɨʌǱʊ
ʆˀɿ̓ȉʃɦǗɵʨʃɦʁɠɿʏʬʈʁʬʊʏʆǎʱȳ Anthem Ȁʈʊʉʸʱʋɱ 800-407-4627 (TTY 711)  ˄ 

ʁʬʊʏʆǎʱȳʱʋɱ 800-407-4627 (TTY 711) ɺɦʨʈǑʨɦʏǐʨʏʫʁɵȗʄ̒ɵʈǘɴrʃɰʧɵǁʏʃȘʈʭʉɵȗʄ̒ʊȍɴAnthem 

ʃʧɴ DHCS˄ʒǐɰɰʿȓɵɦʏǐʨʏʫʁɦʏɠʌɦȹ ɾ̡ Ȅʏʁȉɷʧɰʈʭʉɵȗʄ̒ɦʁɠɿɦǻʉʕɿɲʧɿrʀǘʅɴ̡ɺʊʜɵʬʋ ʈɦʨʋ
ʱɲʐʁʶʆˀʊʊʄʏʻ Anthem Ȁʈ anthem.com/ca/medi-cal ɺɦʨʈǑʨɦʈʨʋ ʏɦɠʌɦȹ ɾ̡ Ȅʄʁʫɲƾʋʧɰ˄  
ʒǐɰɰʿȓɵɦʏǐʨʏʫʁɦǻʉʕɿɲʧɿrʀǘʃʬʌɦǳʋǱʊɾ ʃ̔ʧɴʃʨɿʧʌʧʂʨɲǘʨʃʧɰʃʧɴʊɺǈȅʋʈʧʃ̡ʈʃɰʈǕʏʧʁǏʧʊʄʏ  ̒
Anthem ɵʁʃʭʃʈʭʉɵȗʄ̒ʅɴ̡ɺʊʜʊɦʄɠʄʁʁʭʋȅʃʆˀɿ̓ȉʃɦʃ̫ ȵɦ ʋɦʨɦɲʐʁʁʆˀʊʊʄʏ ̒Anthem  ˄

https://mss.anthem.com/california-medicaid/home.html
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1.  ǱʊǶʄ̒ɦʅǌʨʈɰǐʫɴȄʈ 

Ǹʏȉɷʧɰ 
ʊɦʄɠʄʁʁʭʋȅʃɷʁʃʭʉ 
Anthem ɵɴ̒ʡǖʒǐɰʏʄȗʉɵʧɿǌǸʈʭʉʃʩɴǱʊ̡ʀʁȀʊʁʄʏʒ̒ǐɰ˄  Ǘʄʏʧʃɦʄʨʒǐɰȉʃʏɾʁʭʊ ʜɰɴǙʋʒ̒Ǚʨ 
ʈʭʉʒʁʆʨǱʊ̡ʀȂʊʁʄʏʒ̒ǐɰ Anthem ɵɴ̒ʞʆʨʒǐɰ!  

ʏɦȍʏȉɷʧɰ 

ʈɷǄʈɾǉʋ ʀ̡Ȃʒʁɿʧʀʧɷʃʊʄʏ ̒Anthem ȵɦʁʨɦʃ̫ ɺɦʨʈǑʨɷʭʉʒǐɰ˄  Anthem ȓɵ  ̂

Á ɶɦǘʨʉʏɾʁʭʊʒʁʆʨɲɦǗȉɴʏʫɱȈʆʃʧɴɦʏȍ̡ɺʋȉʃǱʊȋ́ʄ̒ʊɴɦǻʉ Anthemʊʄʏʻʒǐɰ˄ 

Á ɷʭʉʒǐɰɰǐʫɴǱʊɦǗɷʨʏ ʊɦʨʏʜȆǘʏʄ̒ǇʬʊʒǐɰʅǇʋʻɦʏȍ̡ʀȂʏʁʫɱȈʆʄɻʈ (PCP) 

Á Ǘȅʄ̒ʒǐɰʒʁʆʨʁʨɰ̡ʃǘɴ̡ɺʋǗɿɨʌʁʁʭʋǱʊ̡ʀȂʶ̡ɺʋʒǐɰǗɿɨʌǱʊ 
Á ɷʭʉʒǐɰʡǖʁʁʭʋȅʃɦʏȍʄɰ̡ǗʄȆǎʋȉ̒ɿ̒ǗʄʏʧʃɦʄʨʒǐɰʆʫʁʃʧȊ ʉȈȐ ʒɴ̒ɦɲǘʏȅʃ 
Á ɷʭʉʒǐɰʡǖʁʁʭʋȅʃʆˀɿʼȉʃǸȈȐ ʃʧɴʁǗʈɴ̒ɦʅǜɴ̌  
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Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 
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ǗʄʏʧʃɦʄʨʒǐɰǗɿɨʌǱʊɷʁʃʭʉ ʏʬʈʁʬʊʏʆǎɦȳ ʋɦɱ 800-407-4627 (TTY 711)  ˄Anthem ʱȵʁʨɦʃ̫  
Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ7 Ǘʆʩɰɺʋʻɦȉ́ɴ 7 ʉʄ̒ ȉɦ́ɴɦȵɿʁʄʃ̒ȅ́ʏʫʨʐǙʧɰ˄ Ǳʊɦɂ ʁʬʊʏʆǎ 
ʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ 

ʒǐɰɰʿȓɵɵʬʋ ʈɦʨʋȀʈʒʃȒ ɹȅʃǗɲʄ̒ɦʆʋȀʈɦɲʐʁʁʆˀʊ anthem.com/ca/medi-cal  ˄

ʃʊǿ ɱǘ̫ȓɵǱǘʉǸʏȉɷʧɰȅʃ 
ʒǐɰȉʃʋɰƽɾ ʏyʈǑɿǌʧǗɲʄ̒Ǘǳʃ̒ʏǗȉʄ̒Anthem Ǘɦȇ ʒ̫ǐɰȉʃʋɰƽɾ ʏyʈǑɿǌʧǗɲʄ̒Ǘǳʃ̒ʏǗȉʄ̒  
Medi-Cal ʃʧɴʊʏʻɦȵɰǐʫɴ ǲɦʃʂʨʈʭʉɰǐʫɴɵʁɦǿ ʈɦǲʃʂʨ̂ Alameda, Alpine, Amador, Butte,  
Calaveras, Colusa, Contra Costa, El Dorado, Fresno, Glenn, Inyo, Kings, Madera,  
Mariposa, Mono, Nevada, Placer, Plumas, Sacramento, San Benito, San Francisco,  
Santa Clara, Sierra, Sutter, Tehama, Tulare, Tuolumne, ʜ Yuba˄ ʏǗȉʄʻʆˀɿʼȉʃʁʶȄɰʻʁʶʃɴ
ʊʄʏʻɦǲʃʂʨʏʬʈɵʬʋ ʈɦʨʋ d̂hcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx˄ ʒǐɰɰʿ
ȓɵȉʃʋɰƽɾʸǗɲʄʻǗǳʃʻʏǗȉʄʻ Medi-Cal Ȁʈʊʉ ʊyʄʄʏʃǌʧʏʫɱʏɴƾʈʆʨɦǗȇ ʒ̫ǐɰɰʁʆʫɴʁʁʭʋȅʃ
SSI/SSP  ˄

ʏǗȉʄ̒ʆˀɿ̓ȉʃʒʁʆʨǱʊɵʫ̫ɦǹ Ǖ̫ʏʬʈʁʬʊʏʆǎɦȳǱʃ̒ Health Care Options Ȁʈʊʉʸʱʋɱ 
1-800-430-4263 (TTY 800-430-7077 ʜ711)˄ʜɵʬʋ ʈɦʨʋ http://www.healthcareoptions. 
dhcs.ca.gov. ʏǗȉʄ̒ʏɾʁʭʊʒʁʆʨʊʄʄʏʃǌʧʏʫɱʏɴƾʈʏʬʈʁʬʊʏʆǎɦȳʊɺǈȅʋʏʃǌʧʏʫɱʏɴƾʈȀʈʊʉʸ
ʱʋɱ1-800-772-1213˄ʜɵʬʋ ʈɦʨʋ https://www.ssa.gov/locator  ˄

Medi-Cal ʒʃǌʊǱʋ 

ɲʱǗȉɴ Medi-Cal ʒʃǌʊǱʋɰʿǗɿɨʌȅʃʱɲʱɂʅɴʲɺʊȁ ãMedi-Cal ʏǗȉʄ̒ʈʃʫʏǜ̡ɺʋ ʂɦǙʨǱʊ˄ ä  
ʒǐɰǗʄʲʐʋǸȓɵʁʁʭʋȅʃ Medi-Cal ʒʃǌʊǱʋ Ǘʄʏʧʃɦʄʨʒǐɰɸ ʄ̒ʁʁʭʋȅʃ Medi-Cal  

ʱǻʉȐʊʲɿˆ 

https://mss.anthem.com/california-medicaid/home.html
https://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx
http://www.healthcareoptions.dhcs.ca.gov./
http://www.healthcareoptions.dhcs.ca.gov./
https://www.ssa.gov/locator/
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 
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Á ʒǐɰǶʄ̒ɦʅǌʨʈʊɰǗȅɰ̒ȅʃɦǗɵʨʃǸɴʈʫʃ  ˄
Á ǗɲɩȐʊʊʄʏʒ̒ǐɰȅʃǶʄ̒ɦʅǌʨʈʁʁʭʋǱʊǳǗʁʁʏǗȉʄ̒ɰʬʃʜʄǌʨʜǗʄʆʃǏɰǐʫɴʄʃǎʫɰ˄  

ʒǐɰȓɵʏʭʊʏɾʁʭʊʒʁʆʨȈʆȉʃʋɰƽɾ ʏyʈǑɿʧǌǗɲʄ̒Ǘǳʃ̒ʏǗȉʄ̒ Medi-Cal ʒʃǌʊǱʋʱȵʟ ǱʊʧȊ  
ʋʉˀʏʫǲʇʧȅʋʃʧɴɦʏȍʈʃʫʏǜǸɿʧǗʄǶʶɦǲʃʂʨɦȵɰǐʫɴɿʁʄʃ̒ʊʄʏʒ̒ǐɰȀʈʊʉ  yhttp://www.dhcs.ca.gov/ 
services/medi-cal/Pages/CountyOffices.aspx ʜʁʬʊʏʆǎʱȳǱʃʻ Health Care Options  
Ȁʈʊʉʸɦʋɱ 1-800-430-4263 (TTY 1-800-430-7077 ʜ 711)  ˄ 

ʄɾ ǋʏȉƾʋʏ̒ȉɷʧɰ  
ɰǐʫɴȄʈǸʏȉɷʧɰʊʄʏ ̒Anthem ʒǐɰʃʩɴʁʁʭʋȅʃʄɾ ǋʏȉƾʋɱ̒ǘʭʃʊʄʏA̒nthem ʈʭʉ˄ ʒǐɰǗɿɨʌʲɿ
ʄǵǝɹʄɾ ǋʏȉƾʋɱ̒ǘʭʃ Anthem ʃʧɴʄɾ ǋʏȉƾʋʒ̒ɿǍǗʄɦȊ ɷʃ̔ (BIC) Medi-Cal ʊʄʏʻʒǐɰ ʲɺʋʊɺǈ
California ȅʃɦʅǅʨɦȳʒǐɰ ȵɦ ʆɦʋ ɺ̡ʋʒǐɰʁʁʭʋȅʃɦʏȍ̡ʀȂʏʁʫɱȈʆʜɦʌɷǃʄɤǃǿ ʈʭʉ˄ʒǐɰ 
ɲʭʊ̡ɿʉɰȀʈɱǘʭʃʒǐɰʃʬʌʄɾ ǋʏʫɱȈʆȂɴʁʒʏʻɦȄ Ǘ̫ɲʄ̒ɦʆʋ ʌɦȌ ˄ ʃɦ̫ɲʪǸɲʁʊʬʄɾ ǋBIC ʃʧɴʄɾ ǋ
ʏȉƾʋɱ̒ǘʭʃAnthem ɺɦʨʈǑʨʄǵǝɹʒǐɰȁ ɿɦʨʄɾ ǋʊʄʏʒ̒ǐɰȉʃʊʬʄȋɴȊ ɴ́ɺʬɵɦʈǌɵ̂  

 

ʒǐɰȓɵʲʏǙɴʊɰʆˀɿʼȉʃ PCP ʊʄʏʒ̒ǐɰȅʃɦȵ ʅ̡ǐɰǲɴʈʫɱrʃʄɾ ǋʏȉƾʋ ɱ̒ǘʭʃʊʄʏ A̒nthem  ˄
Ǘʄʏʧʃɦʄʨʒǐɰʈʧʃʁʁʭʋȅʃʄɾ ǋʏȉƾʋɱ̒ǘʭʃ Anthem ʊʄʏʒ̒ǐɰɰǐʫɴʊʉʸɦʆʋʆʨʊʄʨʏȅǌʐʄ̔Ȅǎʄ̒ʆʨǱʋ 
ʄʊʧɦɵǂʁɵʫ̫ɦǹ Ǖ̫ʊʄʏʒ̒ǐɰʜǗʄʏʧʃɦʄʨʄɾ ǋʊʄʏʒ̒ǐɰɱʬɵȅɿ̒ʜǗɿɨʌȅʃɦɲʋʭɵʏʬʈʁʬʊʏʆǎɦȳ ʅ̡ǐɰ 
ʄɦǗʈʨɦʏȍʏȉɷʧɰȈǘʈ̌  ˄Anthem ʃʩɴɦʅǅʨʄɾ ǋʀǕʨɷʬʃʒǐɰɦǻʉʕɿɲʧɿrʀǘʏǗȉʄ̒ʒǐɰ˄ ʏʬʈʁʬʊʏʆǎ
ʱȳʱʋɱ 800-407-4627 (TTY 711)  ˄ 

http://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx
http://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx
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2. ʒʁʆʨɲɦǗȉɴʏʫɱȈʆ 
ʊʄʏʻʒǐɰ 

ʁʧɺǈȈʆʁʬɦȳʒʁʆʨɲɦǗȉɴȃȄȋ́ʄ̒ʊɴʏʫɱȈʆ 
Anthem ɲʪ Ǹ ɲʱǗȉɴʏʫɱȈʆʏǗȉʄʻʒǐɰʲɺʋȉʃ Medi-Cal ȵɦɰǐʫɴɦǲʃʂʨȂɴʁɦʃ̫  ̂ ǲɦʃʂʨ  
Alameda, Alpine, Amador, Butte, Calaveras, Colusa, Contra Costa, El Dorado, Fresno, 

Glenn, Inyo, Kings, Madera, Mariposa, Mono, Nevada, Placer, Plumas, Sacramento,  
San Benito, San Francisco, Santa Clara, Sierra, Sutter, Tehama, Tulare, Tuolumne,  
ʜɦǲʃʂʨ Yuba. Anthem ʂɦǙʨǱʊǸʈʭʉʊɺǈ California ɺɦʨʈǑʨɷʭʉʡǖʒǐɰʁʁʭʋǱʊ̡ʀȂʏʁʫɱȈʆ 
ʲɺʋʒǐɰǗɿɨʌǱʊ˄ 

ʒǐɰȓɵʆʧɦǗǳ Ǹ̫ʈʭʉɿʁǿ ɴ̡ʅǐɰʄɦǗʈʨɦʏȍʏȉɷʧɰǿ ȉǐɰ̒ʊʄʏ ̒Anthem ɺɦʨʈǑʨ̡ʏǙɴʉʋʄ̡̒ʃǍʈ 
ʒʁʆʨɲɦǗȉɴʏʫɱȈʆʃʧɴʊɦʄɠʄɦʂǙʨʡǖȍȉʃɺʁɦɾʨʊǱʊʏǗȉʄʻʒǐɰ˄ ʏʬʈʁʬʊʏʆǎʱȳʱʋɱ 800-407-4627 

(TTY 711)  ˄

ʆɦʋǶʄ̒ɦʅǇʨʈ ʃʧɴʄɣǁʄ̒ǱʊȃȄȋ́ʄ̒ʊɴʊʄʏʒ̒ǐɰ 

ȵɦ ʆɦʋ ɺ̡ʋʒǐɰɵʫ̫ɦǹ Ǖ̫ɵʬʋɰǐʫɴ Anthem ʉɦʨɴʃʩɴɦʅǅʨʄɾ ǋʏȉƾʋɱ̒ǘʭʃʡǖʒǐɰɰǐʫɴʊʉʸɦʆʋʆʨʊʏȅǌʐʽ
ʃrǱʋʄʊʧɦɵǂʁɵʫ̫ɦǹ Ǖ̫ʊʄʏʒ̒ǐɰ˄  ʒǐɰǗɿɨʌʄǵǝ ɹʄɾ ǋʏȉƾʋɱ̒ǘʭʃ Anthem ʊʄʏʻʒǐɰ ʃʧɴʄɾǋʏȉƾ ʋʻ
ʒɿǍǗʄʱȊɷʃʽ (BIC) Medi-Cal ʊʄʏʻʒǐɰ ʱȵʱʆʋʒǐɰʁʁʭʋʱʏȍʲʀȂʶʏʫɱȈʆ ʜʱʌɷǃʄɤǃ ǿʈʭʉ˄ 
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
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ǱʊȃȄȋ́ ʄʻʊɴMedi-Cal ʊʄʏʒ̒ǐɰʃʩɴɿǗʈɨʌʡǖʄʃǌȐʊǸʀǕʨǸ ʊɦɠɴȋʋǷ̒ǐʁ˄ǗʄʏʧʃɦʄʨǱʊʧȊ ʋʉˀ ǲɦʃ
ʂʨɰǐʫɴɿʁʄʃ̒ʊʄʏʒ̒ǐɰʈʧʃȓɵʄʃǌǱʊȃȄȋ́ʄ̒ʊɴrʃɲɦǗȉɴ Medi-Cal ʊʄʏʻʒǐɰɦǻʉ ǗɦʄʨǗʄʇʆɦʒʑʧɵǗɿɨ
ʃʧɰɦʁɦȄʷɦǲʃʂʨʃʩɴɦʅǅʨʁǗʈɴ̡̒ʄʄʄʁʄʃǌʏȉɷʧɰȈʆ Medi-Cal ʈʭʉɵȗʄʻɷʬʃɺʋʻʒǐɰ˄ ʏʬʈʄʶʱʆɹ
ʁǗʈɴ̡̒ʄʄʄʁɦʃ̫ ʐɦʨʉǗʄɲʋȍ̒ɷʬʃɦȳʁʨȈǐɰ̒ǵʊɦʏȍʈʃʫʏǜǸɿʧǗʄǶʶɦǲʃʂʨɰǐʫɴʈʬʋǻǈʃʊʄʏʒ̒ǐɰ˄
ʒǐɰȓɵʄɣǃʬʃʆˀɿ̓ȉʃʊʄʏʒ̒ǐɰȀʈʒʃȒ ɹ ǻɦʉȆǎʋ ʜ̒ȀʈʁʬʊʏʆǎʜȀʈʈɦʂȘȅʉ ʒɦʑʧɵǗɿɨʃʧɰ
ʅɦǜɴɦʁɠɿǗʄʏʧʃɦʄʨʊɰȅʃɦȵɰǐʫɴɦǲʃʂʨʊʄʏʒ̒ǐɰ˄  

ʒǐɰȓɵɦʏǐʨʏʫʁʡǖʄɣǁʄ̒ǱʊȃȄȋ́ʄ̒ʊɴɦǻʉ Anthem ʊʄʏ ʃ̒ʧɴɦǗɷʨʏ ʊɦʨʏɲɦǗȉɴʏʫɱȈʆɦʅǜɴɦʁɠɿ
ȅʃǗɲʄ̒ɦʆʋ ʌɦȌ ˄ʏǗȉʄ̒ɷʁʃʭʉɰǐʫɴǱʊɦǗɷʨʏ ʊɦʨʏɲɦǗȉɴʀǕʨʏʬʈʁʬʊʏʆǎɦȳǱʃ̒ Health Care  
Options Ȁʈʊʉʸʱʋɱ 1-800-430-4263 (TTY 1-800-430-7077 ʜ 711)˄ʜɵʬʋ ʈɦʨʋ  
www.healthcareoptions.dhcs.ca.gov˄ʒǐɰɰʿȓɵɦʏǐʨʏʫʁʄɣǁʄ̒ɲɦǗȉɴ Medi-Cal ʊʄʏʻʒǐɰȅʃʅ
ɴʲɺʊ˄ 

Anthem ɲʪ Ǹ ɲɦǗȉɴʏʫɱȈʆʏǗȉʄ̒ʏȉɷʧɰʊʄʏ ̒Medi-Cal ȵɦɰǐʫɴɦǲʃʂʨ Alameda, Alpine, 

Amador, Butte, Calaveras, Colusa, Contra Costa, El Dorado, Fresno, Glenn, Inyo,  
Kings, Madera, Mariposa, Mono, Nevada, Placer, Plumas, Sacramento, San Benito,  
San Francisco, Santa Clara, Sierra, Sutter, Tehama, Tulare, Tuolumne, ʜɦǲʃʂʨ Yuba  ˄
ʏ̡ǙɴʊɰǱʊʧȊ ʋʉˀɰǐʫɴʈʬʋǻǈʃʊʄʏʒ̒ǐɰȀʈʊʉ  yhttp://www.dhcs.ca.gov/services/medi-cal/ 

Pages/CountyOffices.aspx  ˄ 

ʏʧʁǏʧʁʁʭʋȅʃʊʄʏ ̒Anthem ȓɵʄɣǁʄ̒Ǘʄʏʧʃɦʄʨȉʃɵʁɾʫɵǿ ʈʭʉǲɴɦǗǱʈɦʃ̫ɲʪǸǱʊʆʧɿ̂  

¶ ʒǐɰȆǘʏʁ̒ʨʋʶɦȵ ɵɦɹʆʨɦǲʃʂʨ Alameda, Alpine, Amador, Butte, Calaveras, Colusa, 

Contra Costa, El Dorado, Fresno, Glenn, Inyo, Kings, Madera, Mariposa, Mono,  
Nevada, Placer, Plumas, Sacramento, San Benito, San Francisco, Santa Clara, 

Sierra, Sutter, Tehama, Tulare, Tuolumne, ʜɦǲʃʂʨ Yuba  ˄

¶ ʒǐɰʲʋɴȉʃ Medi-Cal ʱʁɠɿ˄ 

https://www.healthcareoptions.dhcs.ca.gov/
http://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx
http://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 

Ȁʈʊʉʸʱʋɱ 711˄ɵʬʋ ʈɦʨʋ ʋɦʨʒʃȒ ɹȀʈɦɲʐʁʁʆˀʊanthem.com/ca/medi-cal  ˄ 20 

¶ ǗʄʏʧʃɦʄʨʒǐɰȉʃʏʧʁǏʧʁʁʭʋȅʃɰʈǕʌʧʂʨɦʋʨɰ̡ʋɴʈʭʉ ɺ̡ʋɿǗʈɨʌʡǖʒǐɰɵʫ̫ɦǹ Ǖ̫ɰǐʫɴ  
FFS Medi-Cal  ˄ 

¶ ʒǐɰɦȵɰǐʫɴɲʫɰʜʆʃǏȄǳʊ˄ 

Ǘʄʏʧʃɦʄʨʒǐɰȅɿ̒ʄɴ̒ǱʊȃȄȋ́ʄ̒ʊɴMedi-Cal ʳʃ Anthem ʊʄʏʒ̒ǐɰʒǐɰɦȵ ɿ̡ȓɵȉʃʏʧʁǏʧʁʁʭʋ 
ȅʃǱʊȃȄȋʹʄʻʊɴ Medi-Cal ɲʧɿrʀǘɵʁǿ ʉȀʈɦʏȍ (FFS)˄Ǘʄʏʧʃɦʄʨʒǐɰʈʧʃɵȗʏȁ̒ ɿɦʨʒǐɰɦȵ
ɿ̡ʁʁʭʋȅʃǱʊȋ́ʄ̒ʊɴʆʨAnthemʜʒɿʻ ʏʬʈʁʬʊʏʆǎʱȳʱʋɱ 800-407-4627 (TTY 711)  ˄ 

ǱʊʆʧǶʊǿ ʆʧɦʏʏʏǗȉʄ̒ɷʃǸɿʧɦɺʨʈȓ ʈɦʊʧǱɴʁɰǐʫɴǱʊ̡ʀȂʶ̡ɺʋȉʃǱʊǗɲʄ̒Ǘɲɴ 
ʆʋʊɺǈɷʃǸɿʧɦɺʨʈɦȵȓ ʈɦʊʧɰȉʃʏʧʁǏʧʈʧʃɵʫ̫ɦǹ Ǖ̫ɦȵɰǐʫɴɲʱǗȉɴʲʀȂʶʱǗǱʈǱʊǗɲʄʻǗɲɴʊʄʏʻ  
Medi-Cal ʜȓɵǶɰɦɵɹʆʨɲɦǗȉɴ̡ʀȂʶɦǗǱʈǱʊǗɲʄ̒Ǘɲɴʊʄʏ M̒edi-Cal ʊʄʏʆ̒ʭɰɦɲʃʧɴǗɿʑʄ̒ 
ʈɰǱʃʻɲʱǗȉɴ FFS Medi-Cal ȅʃǗɲʄ̒ɦʆʋʃʧɴǗɲʄ̒ɦʐɿʫʅʋ  ˄

ǗʄʏʧʃɦʄʨʒǐɰǸɷʃǸɿʧɦɺʨʈȓ ʈɦʊʧǱɴʁʒǐɰȉʃʏʧʁǏʧʁʁʭʋȅʃɦʏȍ̡ʀȂʏʁʫɱȈʆɦȵɰ̡ʃǘɴʒǐɰʅǇʋʻ
ʱʏȍʲʀȂʶʏʫɱȈʆʕǿǉ(IHC)˄ʒǐɰɰʿȓɵʏǍʧɿɦȵǸʈʭʉʜʋʫʄɦǹ Ǖ̫ɦɵɹʆʨ Anthem ɱɾʸʱʆʋ
ɰʁʆʫɴʁʁʭʋ ʏɦȍǳȇʁʊʏʫɱȈʆʆʨʁʨȀɴʁȂɴʁɦʃ̫ʅɴ̡ɺʊ˄ ʏǗȉʄ̒ʆˀɿ̓ȉʃʏǌʨʆʨǱʊɵʫ̫ɦǹ Ǖ̫ʃʧɴʋʫʄ
ʱǹǕʷʱɵɹ ʏʬʈʁʬʊʏʆǎʱȳʱʋɱ 800-407-4627 (TTY 711)  ˄

ʊɦʄɠʄ̡ɺʋɲɦǗȉɴʊʄʏʒ̒ǐɰɺʁɦɾʨʊǱʊ 
Anthem ɲʪǸɲɦǗȉɴ̡ʀȂʏʁʫɱȈʆɦǗǱʈǱʊǗɲʄ̒Ǘɲɴ̡ʀȂʶ̡ɺʋȅʃɵʫ̫ɰʧɵǁʏʃȘǸʈʭʉ DHCS  ˄ 
Anthem ʂɦǙʨǱʊǸʈʭʉ ʌɦɷǃʄɾǉʧɿʈʃǎʨʊɦʆʁǖʃʧɴʒǐɰʅǌʋʻɦʏȍ̡ʀȂʏʁʫɱȈʆɦʅǜɴɦʁɠɿɦȵɰǐʫɴɿʁʄʃ̒ɦʏ
ȍɰʈǕʊʄʏʻ Anthem ɺɦʨʈǑʨʅǌʋǱ̒ʊ̡ʀȂʏʁʫɱȈʆɺʋʒ̒ǐɰ ɺ̡ʋǸʏȉɷʧɰ˄ ɱɾ ʸɦʆʋ ɺ̡ʋʒǐɰǸ 
ʏȉɷʧɰʊʄʏ ̒Anthem ʒǐɰȓɵȉʃʏʧʁǏʧʁʁʭʋȅʃɦʏȍʄ̡ʃǍʈʈʭʉɵʁʃʭʃ ɺ̡ʋȅʃʅǌʋɷ̒ʬʃȀʈʊʉ  y

FFS ʊʄʏʻ Medi-Cal˄ ȂʶɴʱʃʷʊʭʈȉʃʱʌɷǃʄɤǃʏǗȉʄʻʒǐɰɷʁɴʪʈʧʃȐǐɰ̒ʆȘȅʋʡʏʀ̡ɺʋʈʧʃȉʃ
ʌɦɷǃʄɤǃʃʧɴǱʊʅƾɿ̒ʅƾɴ̡̒ʅǐɰɦʌɷǃȐɚʏǌʈʭʉɵʁʃʭʃȀʈʊʉ  yFFS ʊʄʏʻ Medi-Cal Rx  ˄
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 

Ȁʈʊʉʸʱʋɱ 711˄ɵʬʋ ʈɦʨʋ ʋɦʨʒʃȒ ɹȀʈɦɲʐʁʁʆˀʊanthem.com/ca/medi-cal  ˄ 21 

ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃʃʩɴǗȅʄ̒ʒǐɰʒʁʆʨʊɦʄɠʄ̡ɺʋ Anthem ɺʁɦɾʨʊǱʊʊɦʄɠʄʁʁʭʋȅʃǱʊ̡ʀȂʶ
ɺ̡ʋʒǐɰǗɿɨʌǱʊʊɦʄɠʄɰʁɾ ɿ̒ǱʋʌʧȈɲǿ ɿ̒ɷʭʄǸʈʭʉʒǐɰʅǌʋʻɦʏȍɰǐʫɴɦʆʋ ʌɦȌ ɵʬʋ Ǘɦʄʨʏǌɴ̒ǻʊ 
ʊɦʄɠʄɦʏǐʨʏʫʁɦʏȍʄɰ̡ǗʄȆǎʋȉ̒ɿ̒ɦǻʉʕɿɲʧɿrʀǘʃʧɴʊɦʄɠʄ̡ʏǙɴʉʋȁ̒ ɿɦʨʒǐɰȉʃʋɰƽɾ Ǘyɲʄ̒Ǘǳʃ̒
ʏǗȉʄ̒ɦʏȍɰʈǕɺʩɰɷɣǃʬʃ̡ɺʊʜʒɿ̒˄  

ɺɦʨʈǑʨ̡ʏǙɴʉʋʄ̡̒ʃǍʈʏʬʈʁʬʊʏʆǎʱȳʱʋɱ 800-407-4627 (TTY 711)˄ʒǐɰɰʿȓɵʲʏǙɴʊɰʆˀɿʼȉʃ 
ʒʁʆʨ̡ʅǐɰʄɦǗʈʨɦʏȍʏȉɷʧɰɦʋʨʒʃȒ ɹȀʈʊʉ  yanthem.com/ca/medi-cal  ˄

ǱʊȆǘʏʄ̒ǌʬʊɲɦǗȉɴʏʫɱȈʆ 
ʒǐɰȓɵǶɰɦɵɹʆʨ Anthem ʐɦʨʉɵʬʋʊʭʈɰǐʫɴɲɦǗȉɴʏʫɱȈʆɦʅǜɴɦʁɠɿɦȵɰǐʫɴɦǲʃʂʨ̡ɺʋʒǐɰ 
ʊʏʻʱȵʱʆʋǿɰʿȅʃ˄ ʏʬʈʁʬʊʏʆǎʱȳHealth Care Options Ȁʈʊʉʸʱʋɱ 800-430-4263  
(TTY 800-430-7077 ʜ 711) ɺɦʨʈǑʨɦǗɷʨʏ ʊɦʨʏɲɦǗȉɴʀǕʨʈʭʉ˄ʒǐɰȓɵɦɂ ʁʬʊʏʆǎɦȵɵɦȄǘ̫ 
ʆʨɦȉ́ɴ8:00 Ǘʆʩɰɺʋʻɦȉ́ɴ 6:00 ȌǀɵǶʄ̒ʆʨrʀǀɵʃǎʊʐʬɿɺʋʻrʀǀʏʫǗɰ˄ ʜɵʬʋ ʈɦʨʋ  
https://www.healthcareoptions.dhcs.ca.gov/  ˄

ȍɵʶǿʉʱʆʋʊʐʬɿɺʋʻ ʱȳ 30 ʳʀǀ ɺɦʨʈǑʨɺʁɦɾʨʊǱʊʏʶɦɾʨʏʫʁǶɰɦɵɹʆʨ Anthem ʐɦʨʉɵʫ̫ɦǹ Ǖ̫ 
ɰǐʫɴɲɦǗȉɴɦʅǜɴɦʁɠɿɦȵɰǐʫɴɦǲʃʂʨʊʄʏʒ̒ǐɰǗʄʏʧʃɦʄʨʈʧʃȉʃʄɤǝǸʈʭʉʏʶɦɾʨʊɦʁɦȄʷ˄ ɺɦʨʈǑʨ 
ʏ̡Ǚɴʉʋʒ̒ʁʆʨȐǍʃȈʆrʃʏʶɦɾʨʊʄʏʒ̒ǐɰʏʬʈʁʬʊʏʆǎɦȳǱʃ̒ Health Care Options Ȁʈʊʉʸʱʋɱ 

1-800-430-4263 (TTY 1-800-430-7077 ʜ 711)  ˄

Ǘʄʏʧʃɦʄʨʒǐɰɵɴ̒ǶɰɦɵɹʆʨAnthem Ƿʄ̒Ǹɴɦʃ̫ ʒǐɰȓɵɦʏǐʨʏʫʁ Health Care Options ʏǗȉʄʻ 
Ǳʊʋʫʄɦǹ Ǖ̫ɦɵɹ ʋɦɝʃ&ʊʐʏˀ'˄ ǗʄʏʧʃɦʄʨɦʐɿʫʅʋʏǗȉʄ̒Ǳʊɦʏǐʨʏʫʁʊʄʏʒ̒ǐɰʄʁɦʆɹȀʈ 
ʋɰƽɱɾǉ ʏǗȉʄʻǱʊʋʫʄʱǹǕʷʱʋɝʃʒǐɰʃʩɴʁʁʭʋȅʃʋʧɱʧɿʈʭʉɵȗʄ̡̒ɺʋɷǗȉʄǗȅʄ̒ʒǐɰȁʒǐɰ 
Ǘɿɨʌȅʃʋʫʄɦǹ Ǖ̫ɦɵɹ ʐɦʨʉ  ˄

https://mss.anthem.com/california-medicaid/home.html
https://www.healthcareoptions.dhcs.ca.gov/
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 

Ȁʈʊʉʸʱʋɱ 711˄ɵʬʋ ʈɦʨʋ ʋɦʨʒʃȒ ɹȀʈɦɲʐʁʁʆˀʊanthem.com/ca/medi-cal  ˄ 22 

ʏȉɷʧɰ̡ɺʋȓɵɦʏǐʨʏʫʁǱʊʋʫʄɦǹ Ǖ̫ɦɵɹ ʋɦɝʃʊʭʈȉʃǸȓʁɦɰʫȉʊ̡ɺʋʁʁʭʋ ʏɦȍɰʈǕɦǗǱʈɰʈǕʌʧʂʨ
ɵʧɣǁʩʈʄʨȅɵ̒ɰʬʃʜɷʁʃʭʉɰǐʫɴǱʊʏʫʁɰʬʃʉɰʈɰɵʧɣǁʩʈʏȉɷʧɰ̡ɺʋȉʃɿǗʈɨʌǱʊ̡ʀȂʏʁʫɱȈʆʆʧɦʏʏ
ʃʧɴʏȉɷʧɰ̡ɺʋȅʃɵʫ̫ɦǹ Ǖ̫ʊʭɵɦʐʨʉ ȵɦɰǐʫɴ Medicare ʜ Medi-Cal ʜɲʱǗȉɴʲʀȂʶʱʅǜɴʱʁɠɿ 
ɺ̡ʋʏǍʧɿɦǗǱʈǱʊǗɲʄ̒ǗɲɴɦǻʉȇɾʧɷǃɰʈǕ˄ 

ʒǐɰȓɵɦʏǐʨʏʫʁǶɰɦɵɹʆʨAnthem ǻɦʉȆǎʋʻɦȵǱʊʧȊ ʋʉˀʏʫǲʇʧȅʋʃʧɴɦʏȍʈʃʫʏǜǸɿʧ 
ǗʄǶʶɦǲʃʂʨɦȵɰǐʫɴɿʁʄʃ̒ʊʄʏʒ̒ǐɰ˄ ʏ̡ǙɴʊɰǱʊʧȊ ʋʉˀɰǐʫɴʈʬʋǻǈʃʊʄʏʒ̒ǐɰȀʈʊʉʸ  
http://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx˄ ʜʁʬʊʏʆǎʱȳǱʃʻ  
Health Care Options Ȁʈʊʉʸʱʋɱ1-800-430-4263 (TTY 1-800-430-7077 ʜ 711)  ˄

ʏʧʏǜ̡ɺʋȆǘʏʁ̒ʨʋʶɦȵ ȳɦ ǲɦʃʂʨʀǕʨʜɦɵɹʆʨʊɺǈ California 

ʏɦȍʏ ɚɦǵƾ̫ʄȄǎʃ̒ʃʧɴǱʊ̡ʀȂʄʁȄǎʃ̒ȉʃʏǗȉʄ̒ʒǐɰɵʫ̫ɦǹ Ǖ̫ʊʄʏ ̒Medi-Cal ȂʶɴʒʏʻʱȵʁʬȂʶɴʊɺǈ
ǻɦʉʈʧʃɲʧɿʆʨɦǲʃʂʨ̡ɺʋʊʏʻɦȵ Ȅɦʷɦʁ˄ ʏɦȍ̡ʀȂǸʁǗʄǶ ʃʁʧɴʄǵƼʊɦȋɲȉʃǱʊȋ́ʄ̒ʊɴ̡ɿɦȵ 
ɰǐʫɴɦǲʃʂʨ̡ɺʋʒǐɰʊʏʻɦȵʄ́ʫɦǿ ǋ̫˄ ǗʄʏʧʃɦʄʨʒǐɰȆǘʏʁ̒ʨʋʶɦȵ ȳɦǱʃ̒ɦǲʃʂʨʀǕʨʈʭʉ ʁɦɠɿɦȵʊɺǈ 
California ɺɦʨʈǑʨɵʬʋ ʊɦɠʃɦȵʈȑ ʌʧʁȘʋʉˀǿ ʈʭʉ Ȅɦ  ̫Anthem ʃʩɴȋ́ʄ̒ʊɴɦȳ ʋɦʨʄʃǎʄ̒ʏ ɚɦǵƾ̫ 
ʄȄǎʃ̒ʃʧɴɦʏȍ̡ʀȂɿʁʄȄǎʃ̒ɦȵɰǐʫɴɦǲʃʂʨʀǕʨʊʄʏʒ̒ǐɰ˄ ʒǐɰɰʿȓɵʁʁʭʋȅʃǱʊ̡ʀȂǸʁǗʄǶ ʜʁǱʊ 
ʀ̡Ȃʶ̡ʄʄʄǵƼʊɦȵɰǐʫɴɦǲʃʂʨʀǕʨʊʄʏʒ̒ǐɰʅɴ̡ɺʊʄ́ʫ̡ʃǌǗɿɨʌ̡ɿɷʬʃɺʁɾʩɴɺʋ ̒MCP ʊʄʏʻʒǐɰ˄ ʏǗȉʄʻ 
ʆˀɿ̓ȉʃʋʈǟʧɿʄ̡ʃǍʈʏʬʈɦʈʨʋǲɴɦǗǱʈ˄  

Ǘʄʏʧʃɦʄʨʒǐɰȅʃɵʫ̫ɦǹ Ǖ̫ɰǐʫɴ Medi-Cal ʐɦʨʉǸʏʧʏǜɦȵɰǐʫɴɦǲʃʂʨ̡ɺʋɱʫʏʆʨʁʨʋʶɦȵʊʄʏʒ̒ǐɰ 
ɰǐʫɴʊɺǈCalifornia ʒǐɰʈʧʃǶȅʁɵ̒ǻɰ̒ȇɰǖʏʫʁ Medi-Cal ȵɦɰǐʫɴɦǲʃʂʨɦȄʷɦʁ˄  

ǗʄʏʧʃɦʄʨʒǐɰǶɰɦɵɹʆʨʅǎ̫ǸʄɦǿǇ̫ȓʏʃǐɦɺʨʈǑʨɦʂǙʨǸʏʧʏǜɦȵɰǐʫɴɦǲʃʂʨʈʭʉ ʅɦǜɴɦʁɠɿɰǐʫɴʊɺǈ  
California ȉʃɷɦǗʈʨʏʆʨʊʏǗȉʄ̒ʒǐɰ˄ ʒǐɰȓɵ̂  

http://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx


2 | ʒʁʆʨɲɦǗȉɴʏʫɱȈʆʊʄʏʒ̒ǐɰ 

ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 

Ȁʈʊʉʸʱʋɱ 711˄ɵʬʋ ʈɦʨʋ ʋɦʨʒʃȒ ɹȀʈɦɲʐʁʁʆˀʊanthem.com/ca/medi-cal  ˄ 23 

Á ɷʬʃɺʁɾʩɴɺʋǱ̒ʊʧȊʋʉˀ ʏɦȍʏɴƾʈɰʧɵǁǗʄǶʶɦǲʃʂʨɰǐʫɴɿʁʄʃ̒ʊʄʏʒ̒ǐɰɦʋʨʒʃȒɹȀʈʊʉ  y
http://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx ȁʒǐ
ɰʃʩɴȆǘʏʁ̒ʨʋʶɦȵǸʄɦǿǇ̫ȓʏʃǐɦɺʨʈǑʨɦȳ ʊɦɠʃɦȵʈȑ ʌʧʁȘʋʉˀ ʃʧɴʅǇʋȓ̒ʏʉǻǈʃʊʄ
ʏʒ̒ǐɰɦȵɰǐʫɴɦǲʃʂʨʀǕʨɦȄʷ˄  ǲɦʃʂʨʃʃʩɴɦʂǙʨʄɵǁʫʄǑʃǐȈʆɰʁɾ ɿ̒ǗȀʏɾʁʫʁɦʊɝɴǸʈʭʉʃʩɴȓ
ʏʉǻǈʃǗʆʈȂɴʁɦʋɱɰʬɺɦǲʃʂʨʀǕʨʊʄʏʒ̒ǐɰɦȵɰǐʫɴʈʬʋǻǈʃʁʧʃǐʃˀʉʊʄʏʊ̒ɺǈ˄ ǗɦʄʨɷɦǗʈʨʏ
ʱʃʷ Ǘʄʏʧʃɦʄʨʒǐɰɵɴ̒ʁʁʭʋȅʃǸǗʄǶ ʁʜǱʊʲʀȂʶ ȵɦɰǐʫɴɦǲʃʂʨʀǕʨʊʄʏʒ̒ǐɰ˄  ʒǐɰǗʄʲʐʋ
ǸǗɿɨʌȆǘʏʄ̒ǌʬʊɲɦǗȉɴʏʫɱȈʆǗʄʏʧʃɦʄʨ Anthem ʈʧʃɺʁɦɾʨʊǱʊɦȵɰǐʫɴɦǲʃʂʨ ɺ̡ʋʒǐɰʃʩ
ɴǗɿɨʌɵʬʋ ʊɦɠʃɦȵʈȑ ʌʧʁȘʋʉˀ ʁɦɦȄʷ˄  Anthem ǗʄɿʧʄɿǌʧǱʊɦȵɰǐʫɴɦǲʃʂʨ Alameda,  
Alpine, Amador, Butte, Calaveras, Colusa, Contra Costa, El Dorado, Fresno,  
Glenn, Inyo, Kings, Madera, Mariposa, Mono, Nevada, Placer, Plumas,  
Sacramento, San Benito, San Francisco, Santa Clara, Sierra, Sutter, Tehama, 

Tulare, Tuolumne, ʜɦǲʃʂʨ Yuba  ˄ʏǗȉʄʻʏʶɾʭ ʊʱʅǜɴˇ ʃʧɴɦɺʨʈǑʨʄǵƼʊȈʆʉʪɿȊ ʌ́
ɰǐʫɴǱʊɵʫ̫ɦǹ Ǖ̫ɦȵɰǐʫɴɲɦǗȉɴʏʫɱȈʆʀǕʨ ʏʬʈʁʬʊʏʆǎʱȳǱʃʻ Health Care Options Ȁʈ
ʊʉʸʱʋɱ 800-430-4263 (TTY 800-430-7077 ʜ 711)  ˄

ʜ 

Á Ǘɦɷʨʏ ʊɦʨʏʈʧʃȆǘʏʄ̒ǇʬʊɲɦǗȉɴʏʫɱȈʆʊʄʏʒ̒ǐɰ ȵɦ ʆɦʋʒǐɰȆǘʏʄ̒ǇʬʊʁʨʋʶɦȵǸ 
ʄɦǿǇ̫ȓʏʃǐɦɺʨʈǑʨɦȳ ʊɦɠʃɦȵʈȑ ʌʧʁȘʋʉˀ ȵɦɰǐʫɴɦǲʃʂʨʈʭʉ ʅɦǜɴɦʁɠɿ˄ ʒǐɰʃʩɴȉʃ
ʋʁǏȈʆʁʁʭʋȅʃ̡ɿɦʏȍʄʃǎʄ̒ʏ ɚɦǵƾ̫ʄȄǎʃ̒ʃʧɴɦʏȍǳȇʁʊʄȄǎʃ̒ ȵɦɰǐʫɴɦǲʃʂʨʀǕʨɦȄʷ
ʏǗȉʄ̒ȐǍʃȈʆɷʁɴʪʈʭʉɵʁʃʭʃʄ́ʫɦǿ ǋ̫˄ ɺɦʨʈǑʨ̡ʏǙɴʉʋʄ̡̒ʃǍʈʏʬʈɦȳǱʃ̒ɷʁʆʬɰʁʨ 3  
ãʊɦʄɠʄʁʁʭʋȅʃǱʊ̡ʀȂäʁ˄ ʏǗȉʄ̒ǱʊǳȇʁʊǸǗʄǶ ʜʁǱʊǳȇʁʊʄǵƼʊʏʫɱȈʆʒǐɰʃʩɴ
ǗɿɨʌɦǗʄʨʄǿǇ ɹʒǐɰʅǇʋʻʱʏȍ Anthem ʂʈǕȀ ɺ̡ʋȉʃʁʨȀɴʁɦȵɰȗʋ ǲɦʃʂʨʋʶɦȵǻǈʃ 
ʊʄʏʻǗɲɩȐʊ˄ 

http://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 

Ȁʈʊʉʸʱʋɱ 711˄ɵʬʋ ʈɦʨʋ ʋɦʨʒʃȒ ɹȀʈɦɲʐʁʁʆˀʊanthem.com/ca/medi-cal  ˄ 24 

ǗʄʏʧʃɦʄʨʒǐɰǶɰɦɵɹʆʨʊɺǈ California ǸʄɦǿǇ̫ȓʏʃǐɦɺʨʈǑʨʈɰɦʊɠʃɦȵɰǐʫɴʊɺǈʈʭʉ ʅɦǜɴɦʁɠɿ 
ʐɦʨʉʒǐɰɵɴ̒ʄʃǌǱʊȃȄȋ́ʄ̒ʊɴ Medi-Cal ʊʄʏʒ̒ǐɰʏʬʈȂɰ̒ʁɴʄʫɲƾʋʧɰ̡ɺʋȉʃʏʧʁǏʧʁʁʭʋȅʃ 
ʊʄʏʻʒǐɰȀʈʊʉ ǱyʊʧȊ ʋʉˀ ʏɦȍʏɴƾʈɰʧɵǁɦȵɰǐʫɴɿʁʄʃ̒ʊʄʏʒ̒ǐɰ˄ ɺȋʄǿ ʒǐɰȉʃʏʧʁǏʧʁʁʭʋȅʃ
ɲʱǗȉɴ ʱȄʷ Medi-Cal ʃʩɴȋ́ʄ̒ʊɴɦʏȍʏ ɚɦǵƾ̫ʄȄǎʃ̒ʃʧɴǱʊ̡ʀȂʄʁȄǎʃ̒ɦȵɰǐʫɴʊɺǈʈʭʉ ʅɦǜɴɦʁɠɿ˄  

Medi-Cal ɰʿʃʩɴȋ́ʄ̒ʊɴɦʋʨǱʊ̡ʀȂɰʁǐʫɴǗǳȓʏʃǐ̡ɺʋȂʈȂʊǱʊɵʬʋʏǗȉɰʆȘȅʋ ȵɦʈʃǎʨʊɦʆʁǖ 
ɰǐʫɴǗʄɦʁʏǱǿ ǻ ʃʧɴʈʫʧɰʏʫʧɰǗʄʏʧʃɦʄʨɦʏȍɰʈǕǗɿɨʌȅʃʒʃʫɤǆɿ ʐɦʨʉ ʌɦɷǃʄɾǉʧɿʃʧɴʈʃǎʨʊɦʆʁǖ
ʄʁɦʆɹȀʈʌʧȃʃʊʄʏ ̒Medi-Cal Ǘɲʄ̒ʏʆǙ˄ ʏɦȍ̡ʀȂǸʁǗʄǶ ʃʁʧɴʄǵƼʊɦȋɲʊʭʈȂɴʁʡʏʀȀʈɦʌɷǃ 
ʄɤǃʈʧʃǗɿɨʌȅʃȋ́ʄ̒ʊɴɦȵ ǗɦȢʊɺǈ California Ȅɦʷɦʁ˄ Ǘʄʏʧʃɦʄʨʒǐɰɵɴ̒ȅʃ Medicaid ɰǐʫɴʊɺǈʈʭʉ
ʅɦǜɴɦʁɠɿʒǐɰǗɿɨʌǻɰ̒ȇɰǖɦʏǐʨʏʫʁɦȵɰǐʫɴʊɺǈɦȄʷ˄ ʒǐɰʃʩɴʈʧʃȉʃʏʧʁǏʧʁʁʭʋȅʃ Medi-Cal ʱȄʷʱʁ
ʐɦʨʉ Anthem ʃʩɴʈʧʃʄɴ̒Ǘȅɰ̒ʏǗȉʄ̒Ǳʊ̡ʀȂʏʁʫɱȈʆʊʄʏʒ̒ǐɰ˄  Medi-Cal ʈʧʃȃȄȋ́ʄ̒ʊɴɦʋʨǱʊ
ʀ̡ȂɰʁǐʫɴǗǳȓʏʃǐʄȄǎʃ̒ʜɦʏȍ̡ʀȂʏʁʫɱȈʆɦʅǜɴɦʁɠɿɦȵǲɴɦǗȢʏʐʊɺǈȓ ʈɦʊʧɰɦʁ ʋɦʨɰ̡ʋɴ
ɿ̡ǗʄɦʁʏǱǿ ǻʃʧɴʈʫʧɰʏʫʧɰɺʬɵ̡ɺʋȅʃɰɿ̒ʏȉƾʋʻɦȵɰǐʫɴɷʁʆʬɰʁʨ 3  ˄

ʃʧʊʃǇʊȈʆrʃǱʊ̡ʀȂ ʁ

ǱʊʄʃǌǱʊ̡ʀȂʏʁǗȉʄ̒ʒǐɰʅǌʋʻɦʏȍ̡ɺʋʈʧʃȉʃɲɦǗȉɴ 

ɰǐʫɴȄʈǸʏȉɷʧɰʊʄʏ ̒Anthem ʒǐɰʃʩɴʁʁʭʋȅʃɦʏȍ̡ʀȂʏʁʫɱȈʆʆʨʒǐɰʅǌʋʻɦʏȍɦȵɰǐʫɴʄǿǌɹ 
ʊʄʏʻ Anthem  ˄ ɺɦʨʈǑʨ̡ʏǙɴʉʋȁ̒ ɿɦʨʒǐɰʅǌʋʻɦʏȍ̡ʀȂʏʁʫɱȈʆʏǍʧɿɦȵɰǐʫɴʄǿǌɹ Anthem ʲɺʊʜ
ʱʁ ʏʬʈɦʈʨʋʄɣǃʨȋʉ ǹɦ Ǖ̫ʒǐɰʅǌʋʻɦʏȍ˄  ǗʄʏʧʃɦʄʨʒǐɰǗɿɨʌǱʊʄɣǃʨȋʉ ǹɦ Ǖ̫ʒǐɰʅǇʋʻɦʏȍ ʏʬʈʁʬʊʏ
ʆǎʱȳʱʋɱ 800-407-4627 (TTY 711)  ˄ʒǐɰɰʿȓɵ̡ʏǙɴʊɰʄɣǃʨȋʉ ǹɦ Ǖ̫ʒǐɰʅǇʋʻɦʏȍɦʋʨɦɲʐʁʁʆˀʊʄ
ʏ ̒Anthem Ȁʊʈʉʸʒʏʉǻǈ ʃ anthem.com/ca/medi-cal  ˄Ǘʄʏʧʃɦʄʨʒǐɰʅǌʋʻɦʏȍʈʧʃȅʃȋʉ
ʱǹǕʷ ʆʭɰɦɲǗʄ̡ʐʋǸʈʧʃʏǍʧɿɦȵɰǐʫɴʄǿǌɹʊʄʏ ̒Anthem ʱʁ˄  

https://mss.anthem.com/california-medicaid/home.html
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 

Ȁʈʊʉʸʱʋɱ 711˄ɵʬʋ ʈɦʨʋ ʋɦʨʒʃȒ ɹȀʈɦɲʐʁʁʆˀʊanthem.com/ca/medi-cal  ˄ 25 

ɰǐʫɴɰʊɾʨɱǘ̫ʒǐɰȓɵɦȳʊɰʒǐɰʅǌʋʻɦʏȍ̡ɺʋʈʧʃȉʃɦȵɰǐʫɴʄǿǌɹʊʄʏ ̒Anthem Ǘʄʏʧʃɦʄʨʒǐɰ 
ȅʃȆǘʏʄ̒ǌʬʊʆʨɲɦǗȉɴʈʭʉ ʅɦǜɴɦ ʁɠɿʜʳʀǘɵʶǿʉȀʈʱʏȍ (FFS) ʜʒǐɰʅǌʋʻɦʏȍ̡ɺʋ ȵɦɰǐʫɴ 
ʄǿǌɹʕʑʬʌɦʃ̫ɲʪʏǍʧɿɦȵ ǗɦȢʄǿǌɹ˄ ʃɦ̫Ǘɿɨʌȅʃɦɂ ȁǱʊʄʃǌǱʊ̡ʀȂʶ˄ 

ʏʬʈʁʬʊʏʆǎʱȳ Anthem ʐɦʨʉǗȅʄ̒ɦʉʨɴɱǅʫʁǗʄʏʧʃɦʄʨʒǐɰǗɿɨʌǱʊɦȳɷʭʄʒǐɰʅǌʋʻɦʏȍ̡ɺʋ ȵɦ ǗɦȢ 
ʄǿǌɹ˄ ʉɦʨɴʃʩɴǗȅʄ̒ʒǐɰȁ ɿɦʨʒǐɰȉʃʏʧʁǏɰǐʫɴǱʊʄʃǌǱʊ̡ʀȂʶ̡ɺʊʜȊ ɴ́ǿ ˄ʒǐɰǗʄ̡ʐʋǸ Ǘɦʄʨ
ǱʊʄʃǌǱʊʲʀȂʶʊʐʬɿɺʋʻ 12 ʲɱ ʜǗɦɵʨʃǸɴɦʃ̫ ɰǐʫɴɰʊɾʨɱǘ̫ǗʄʏʧʃɦʄʨɵʁɾʫɵǲɴɦǗǱʈȂɴʁʒʏʻ
ʃɦ̫ɲʪǸǱʊʆʧɿ̂  

Á ʒǐɰȉʃʁʁȄɰ̒ʁʁʃɴǸʄʃǌʄȄǎʄ̒Ǹʈʭʉʒǐɰʅǌʋʻɦʏȍ̡ɺʋʈʧʃʏǍʧɿɰǐʫɴɲɦǗȉɴʈʫʃɦʆʋɵʫ̫
ʱǹǕʷɵʬʋɲʱǗȉɴ Anthem  ˄

Á ʒǐɰȅʃɷʭʄʆʧʃʧɿǖɦǻʉʒǐɰʅǌʋʻɦʏȍ ɺ̡ʋʈʧʃʏǍʧɿɦȵɰǐʫɴɲɦǗȉɴȊ ɴ́ɦȑ ɵǿ ʏʈ̒ǌɴɰǐʫɴ 
ʒʁʑʫɴɺʄ̒ʆʨʊ (12) ʲɱʈʫʃʱʆʋǱʊɵʫʷʱǹǕʷʊʄʏʻʒǐɰɵʬʋɲʱǗȉɴ Anthem ʏǗȉʄʻǱʊɷʭʄ 
ʆʧʃʧɿǖ̡ɺʋʈʧʃ̡ʈʃǸɰʊɾʨȓʏʃǐ˄ 

Á ʒǐɰʅǌʋʻɦʏȍ̡ɺʋʈʧʃɦȵɰǐʫɴɲɦǗȉɴȉʃɶʃǎyɦʂǙʨǱʊǸʈʭʉ Anthem ʃʧɴʉʋǗ̒ʆʈɦȳȀʈ 
ɿǗʈɨʌǱʊɰʧɵǁʏʃȘʊʄʏ ̒Anthem ʃʧɴǱʊʄɴ̒Ǘȅɰ̒ʏǗȉʄ̒ɦʏȍɰʈǕ˄ 

Á ʒǐɰʅǌʋʻɦʏȍ̡ɺʋʈʧʃɦȵɰǐʫɴɲɦǗȉɴʄʁɦʆɹȀʈʏǌɴ̒ǻʊʌʧǸǃɷʨʌyʊʄʏ ̒Anthem  ˄

ʏʬʈʁʬʊʏʆǎɦȳ ʅ̡ǐɰʄɦǗʈʨɦʏȍʏȉɷʧɰȀʈʊʉʸɦʋɱ 800-407-4627 (TTY 711) ʏǗȉʄʻ 
ʆˀɿʼȉʃʄʲʃǍʈ˄ 

Ǘʄʏʧʃɦʄʨʒǐɰʅǌʋʻɦʏȍʊʄʏʒ̒ǐɰʈʧʃɵʬʋʊʭʈǸʈʭʉʄǿǌɹʊʄʏ ̒Anthem Ǘɿʩʈɵʫɴ̡ɱʁʨ 12 ʈʧʃʉʋ ̒
ǗʆʈɦʋʨʒǗȀǱʊǗȅɰ̒ʊʄʏ ̒Anthem ʜʈʧʃʄʁɦʆɹȀʈɿǗʈɨʌǱʊɲʫɾ ȈʆrʃǱʊ̡ʀȂ ʒʁǐɰʃʩɴǗɿɨʌʄǌʬʊɦȳ
ʒǐɰʅǌʋʻɦʏȍɦȵɰǐʫɴʄǿǌɹʊʄʏ ̒Anthem˄ʏʬʈʁʬʊʏʆǎɦȳ ʅ̡ǐɰʄɦǗʈʨɦʏȍʏȉɷʧɰȀʈʊʉʸɦʋɱ  

800-407-4627 (TTY 711) ɺɦʨʈǑʨʆʧȈɰȚʒʁʆʨɷɦǗʈʨʏʊʄʏʒ̒ǐɰ˄  
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ǱʊʄʃǌʳʃǱʊʲʀȂʶʱʏȍɰʈǕ 

ɰǐʫɴȄʈǸʏȉɷʧɰʊʄʏ ̒Anthem ʒǐɰʃʩɴʁʁʭʋȅʃɦʏȍ Medi-Cal ʊʄʏʒ̒ǐɰʆʨʒǐɰʅǌʋʻɦʏȍɦȵɰǐʫɴ 
ʄǿǌ ɹʊʄʏʻ Anthem˄ɰǐʫɴɰʊɾʨɱǘ̫ʒǐɰȓɵʁʁʭʋȅʃǱʊʄʃǌɦȳǱʃ̒ɦʏȍ Medi-Cal Ǘʄʏʧʃɦʄʨʒǐ
ɰɰʁʆʫɴǗɿɨʌȅʃʆȘȅʋʏǗȉʄ̒ȐǍʃȈʆʏʫɱȈʆʈʭʉɵʁʃʭʃ ʐɦʨʉʒǐɰʅǌʋʻɦʏȍ̡ɺʋʈʧʃɦȵɰǐʫɴɲɦǗȉ
ɴʈʧʃȉʃɶʃǎyɰǐʫɴǱʊʄʃǌʅǌʋʻɦʏȍʜʈʧʃʉʋǗ̒ʆʈɵʁɦȇ ʋ̫ɰƽɱɾǉrʃɰʧɵǁʏʃȘǱʊʄɴ̒Ǘȅɰ̒ʜʋɰƽɱ
ɾǉ ʱʅǜɴʱʁɠɿʏǗȉʄʻǱʊʅǌʋʻǱʊʲʀȂʶʊʄʏʻ Anthem Ȅɦ ʒ̫ǐɰʃʩɴʈʧʃȓɵʁʁʭʋȅʃǱʊ̡ʀȂʄʁʃǌʆʨʒǐɰ
ʅǌʋʻʱʏȍʱȄʷʱʁ˄˄ ʱȂʷȊ́ ɴǿɰʿʱǻʉ ʒǐɰȓɵʄʃǌʁʁʭʋȅʃɦʏȍɰʈǕʆʨʒǐɰʅǌʋʻɦʏȍɦʅǜɴɦʁɠɿ
ʳʃʄǿǌ ɹʊʄʏʻ Anthem  ˄ 

ʱʏȍɰʈǕʲɺʋ Anthem ʅǌʋʻɷʬʃʏǗȉʄʻǱʊʄʃǌʁʁʭʋȅʃǱʊʲʀȂʶʊʭʈȉʃǸȓʁɦˆ 

Á ȐǍʃȈʆɷʁɴʪʂǀʃ̒ʂǀʊ (ʄɤǝɦʌɷǃȐɚʏǌ̡ɺʋǗɿɨʌǱʊǱʊʉɰɵʧɿǌʁʫɰǻɰʻȈǘ ʈˇ) - ɺȋʄǿ
ȐǍʃȈʆɷʁɴʪɦȄʷɦȵ ɿ̡ȉʃ˄  

Á ȐǍʃȈʆȋɴǱʉʃʧɴȓɰʄǑɰʧʊʧȊ ȋʫʁrʊ́&ʄɤǝ̡ʀȂʏʁʫɱȈʆ̡ɺʋʒǐɰȉʃʊʉʸɦʆʋʉʬʊ' á
ʏǗȉʄ̒ɦʆʋ ʌɦȌ ɺ̡ʋǗɿɨʌǱʊɦɺʨʈǑʨʄɣǁʄ̒ʌɲƾʆȘȅʋʃʧɴɦʊɠʄɵʁǱʊɦʅǎʊɦǻʉʏʫʌɿǍʧȈʆɦȳ ʌɦ
ɷǃʄɾǉʧɿʀǕʨɦȵɰǐʫɴʄǿǌɹʊʄʏ ̒Anthem  ˄

Á Ǳʊȉʃʳʅǎʱȇʷáɰǐʫɴʒʁʑʫɴɦʆʋȉʃrʅǎɦȇ ʃ̫ʧɴʊʐʬɿɺʋ ̒12 ɱ̡ʄȄǎʄ̒ʆʨǱʊʄɣǁʄ̒rʃǱʊ
ȉʃʳʅǎʱȇʷ˄ 

Á ʏɦȍʏʫɱȈʆʅǘʬʌɵʧɿǌʊʄʏȉ̒Ǉʉʊʐʬɿɺʋ ̒12 ɱ̡Ƕʄ̒ʆʨǱʊɦʂǙʨɦȋɲʌʧʃʧɵǂʉ ʜʆʨɵʫɴʄɣǁʄ̒rʃ 
Ǳʊȉʃʳʅǎʱȇʷ ʱȂʷǸʈʭʉǿʱǗǱʉʈɰ˄ 

Á Ǳʊ̡ʀȂȂʁʊɰɦʁʨʄʃʩɴɦɰʨɿɦȵɵɦȄǘ̫ʆʨɦʆʋ ɰɦʨɿɺʋȓ̒ʉʫ36 ʲɱ ʏǗȉʄʻʊʉʸʱʆʋɺʋʻ
ʱȳ 12 ɱ̡ɲʧɿǶʄ̒ʆʨrʀǀǶʄ̒ɦʅǌʨʈrʃǱʊȃȄȋ́ʄ̒ʊɴʜǱʋʄʊʧɦɵǂʁ̡ɺʋɰʧɵǁʏʃȘʊʄʏʒ̒ǐɰʅǌ
ʋʻʱʏȍʄɣǁʄʻǸʈʭʉ Anthem  ˄ 
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Á ɷʁɴʪ̡ɺʋ ȵɦɿʁǿ ɰ̒ǱʋɵʫɴɦǗǱʉ&ʄɤǝɦʌɷǃȐɚʏǌ̡ɺʋɲʁȋʈɰʁ̡ʐɴɺʋȓ̒ʉʫɷʨʌʧɿ'á
ɺȋʄǿ ɷʁɴʪɦȵ ɿ̡ȉʃ˄ Ǳʊʄɣǁʄ̒ɦʏȍɰʈǕ̡ɺʋȉʃǱʊȃȄȋ́ʄ̒ʊɴȓɵɦʋʨʏʆʨɺʄ̒ʆʨʊ 
(12) ɱ̡Ƕʄ̒ʆʨɦʆʋ ɺ̡ʋʒǐɰʅǌʋʻɦʏȍɸ ʄ̒ɦʂǙʨǱʊǸʈʭʉʃʩɴ Anthem  ˄

Á ǱʊʒʃʫʌɿǌǱʊʌ̫Ǳɿ̒ʜʃʨɿʧʌʧʂʨɦʌɷǃȐɚʏǌɦʅǜɴɦʁɠɿʆʨʒǐɰʅǌʋʻɦʏȍ̡ɺʋʈʧʃȉʃɲɦǗȉɴ 
ɺȋʄǿ ȍǗɿɨʌȅʃȃȄȋ́ʄ̒ʊɴǶȅʁɵ̡̒ʅǐɰɦʌɷǃȐɚʏǌʃʧɴǗɿɨʌȅʃʒʃʫɤǆɿɦǻʉ Anthem 

Ǹ ʅ̡ǐɰrʃʌɲƾrʃǱʊʆȘȅʋ ɺ̡ʋȅʃɵɴǗɰɴǸʟɰȐ ʊɦʐʨʉǗɿɨʌȅʃ̡ɾ Ȅ ʃʁʧɴɵɴǗɰɴ
ǸʟɰȐʊʱǻʉʒǐɰʅǌʋʻʱʏȍáǱʊʌ̫Ǳɿ̒ʜʃʨɿʧʌʧʂʨɦʌɷǃȐɚʏǌɦʅǜɴɦʁɠɿ̡ɺʋ ʂɦǙʨɦʑʨɴɰǐʫɴ 
ʊʉʸʱʆʋ 180 ʀrǀrʃrʀǀʄɣǁʄ̒ɰʧɵǁʏʃȘʊʄʏʒ̒ǐɰʅǌʋʻɦʏȍʜ 180 ʀrǀǶʄ̒ʆʨrʀǀ̡ɺʋȉʃ 
ǗʄʏʧʁǏȈʆrʃǱʊȃȄȋ́ʄ̒ʊɴrʃʏȉɷʧɰʀǕʨ˄ 

ɵʁɦȇ ʋ̫ɰƽɱɾǉɦʅǜɴɦʁɠɿ ɺ̡ʋȓɵȉʃʋɰƽɾ ʏyʈǑɿǌʧǗɲʄ̒Ǘǳʃ̒ʏʬʈȂɰ̒ʁɴʈɷǄʈɾǉʋ ʀ̡Ȃ ʁ
ʒɿʧʀʧɷʃ˄  

ʁʬʊʏʆǎɦȳ ʅ̡ǐɰʄɦǗʈʨɦʏȍʏȉɷʧɰȀʈʊʉʸʱʋɱ 800-407-4627 (TTY 711) ʏǗȉʄ̒ɷʁʃʭʉɰǐʫɴǱʊ
Ǘɦɷʨʏ ʊɦʨʏʒǐɰʅǌʋʻɦʏȍ̡ɺʋȉʃɰʧɵǁʏʃȘɦɺʨʈǑʨʄʃǌǱʊ̡ʀȂʊʁʄʏʒ̒ǐɰʜǗʄʏʧʃɦʄʨʒǐɰȉʃʏɾʁʭʊ 
ʜʄɤǝǿ ʈʭʉɰǐʫɴǱʊʁʁʭʋȅʃɦʏȍȃȄȋ́ʄ̒ʊɴʆʨʒǐɰʅǌʋʻɦʏȍ̡ɺʋ ʋ̡ɴǸ ʅ̡ǐɰrʃ Anthem  ˄

Anthem ʈʧʃǗɿɨʌȅʃȂʈȂʊʡǖʅǌʋǱ̒ʊ̡ʀȂʄʁʃǌʏǗȉʄ̒ɦʏȍɰʈǕ̡ɺʋʈʧʃǗɿɨʌȅʃȃȄȋ́ʄ̒ʊɴɦǻʉ  
Medi-Cal ʄʊʧǱƽʊɦʌɷǃȐɚʏǌǸʄ̒ȅʃʉʬʊʈɦʂȘȅʉ ʂɦǙʨɺʁɦɾʨʊɦʏȍɰʈǕʄ̡ʃǍʈɦʅǜɴɦʁɠɿʃʧɴʒǐɰʅǌʋʻ
ʏɦȍ̡ɺʋʄʁ̡ʄɰɦʏȍʆʨɦʏȍɲɦǗȉɴɦȄʷɦʁ˄ ɺɦʨʈǑʨ̡ʏǙɴʉʋʄ̡̒ʃǍʈʒʁʆʨǱʊ̡ʀȂʄʁʃǌʃʧɴʋɰƽɾ  y
ʏʈǑɿǌʧrʃʏʧʁǏʧ̡ɺʋȓɵʁʁʭʋȅʃʃʧɴɦɺʨʈǑʨɺʩɴʒʁʆʨɦʏȍɰʈǕ̡ɺʋȉʃȂɴʁʒʏ ʏ̒ʬʈʁʬʊʏʆǎʈɰ 
ʈɷǄʈɾǉʋ ʀ̡Ȃʒʁɿʧʀʧɷʃ˄  
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
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ʄʃǎʫɰɵʁǿ ʉ 

ʄʃǎʫɰɵʁǿ ʉʏȉɷʧɰ 

Anthem ʄɦǗʈʨʄʫɲƾʋȂɴʁȒ ʉǿ ɺ̡ʋȉʃʋɰƽɾ ʏyʈǑɿǌʧǗɲʄ̒Ǘǳʃ̒ʏǗȉʄ̒ Medi-Cal˄ɰǐʫɴ 
ɰʊɾʨȈɲɦǗɵʨʃʏȉɷʧɰʊʄʏ ̒Anthem ʈʧʃǶȅʁɵ̒ʄɴ̒ɦʏȍɰʈǕ̡ɺʋȅʃȃȄȋ́ʄ̒ʊɴ ʀrǘȃȄȋ́ʄ̒ʊɴ 
ʜǗȅɰ̒Ǳɿ̒ɰɴǿ ʈʭʉ ʑɦʨʉ˄ʏȉɷʧɰ̡ɺʋȅʃɵʫ̫ɦǹ Ǖ̫ɰǐʫɴɰʈǕʌʧʂʨȃȄȋ́ʄ̒ʊɴʏʫɱȈʆɰʫȉʊrʃʊɺǈ
California (CCHIP) ȵɦɰǐʫɴɦǲʃʂʨ Santa Clara ǲɦʃʂʨ San Francisco ʃʧɴɦǲʃʂʨ San Mateo  
ʃʧɴʏȉɷʧɰɦȵɰǐʫɴɰʈǕʌʧʂʨ Medi-Cal for Families ȓɵȉʃrʀǘȃȄȋ́ʄ̒ʊɴǗʄǶʶ̡ɱʃʧɴǱʊʄɴ̒Ǘȅɰʻʊʭʈ˄
ʋɦʨɰ̡ʋɴ̡ɿǱʊ̡ʀȂɰʁǐʫɴǗǳȓʏʃǐǱʊ̡ʀȂʄʁȄǎʃ̒ʜǱʊ̡ʀȂʶɦǻʉʏȉǀɿ̒ʒǐɰǗɿɨʌ̡ɿʁʁʭʋȅʃǱʊʉ
ʋǗ̒ʆʈǸʈʫʃʆʨAnthem ʈʫʃʱʆʋʒǐɰʱȳɷʭʄʒǐɰʅǌʋʻʱʏȍʱǗȢʄǿǌ ɹʊʄʏʻ Anthem˄Ǘʄʏʧʃɦʄʨʒǐɰʈʧ
ʃʁʁʭʋȅʃǱʊʉʋʻǗʆʈǸʈʫʃɦʁɦȄʷɦʐʨʉʒǐɰɦȳǱʃ̒ʒǐɰʅǌʋʻɦʏȍɦȵǲɴɦǗȢʄǿǌɹʏǗȉʄʻǱʊ
ʀ̡Ȃʶ̡ɺʋʈʧʃ̡ʈʃǸǱʊ̡ʀȂɰʁǐʫɴǗǳȓʏʃǐǱʊ̡ʀȂʄʁȄǎʃ̒ʜǱʊ̡ʀȂʏʁȉǀɿ̒ɦʁɦȄ ʒ̫ǐɰǗʄ̡ʐʋǸ
Ǘɿɨʌɵʁǿ ʉ ʋɦʨrʀǘ̡ʀȂʆʁʨʒǐɰʅǌʋʻɦʏȍ̡ɺʋ ȵɦ ǗɦȢʄǿǌɹ ǻɦʉɱǘʭʃʟɴ˄ ʏǗȉʄ̒ʄɣǃʨɦʏȍ̡ɺʋȉʃ
Ǳʊȋ́ ʄʻʊɴ ʏʬʈʱȳǱʃʻʲʅǐɰãʒɿǍǗʄɦȊ ɷʃ̔ʃʧɴɦʏȍä˄ ʒǐɰɰʿȓɵ̡ʏǙɴʊɰʄɣǃʨȋʉʱǹǕʷʒǐɰʅǇʋʻʱʏȍ
ʋɦʨɦɲʐʁʁʆˀʊʄʏ ̒Anthem Ȁʊʈʉʸʒʏʉǻǈ ʃ anthem.com/ca/medi-cal  ˄

ʏǗȉʄ̒ʏȉɷʧɰ̡ɺʋȉʃǱʊ̡ʀȂʊʁʉʸɦʆʋ ʌ̡ɴ ʃʧɴ̡ɵɰʊʁ̡ʋɰrʀǘɵʁǿ ʉ 

ʒǐɰǗʄ̡ʐʋǸǗɿɨʌʄɴ̒ɵʁ̡ɾ ɰrʃrʀǘɵʁǿ ʉǸ ʊɦɠɴȋʋʻ̡ɱʏǗȉʄ̒ɦʏȍɰʈǕ̡ʀȂʊʁʉʸɦʆʋʉʬʊʊʄʏʒ̒ǐɰ˄
ɵʁʃʭʃʁʩɰǗȅɰ̒rʃɵʁ̡ɾ ɰʄʃǎʫɰɵʁǿ ʉʊʄʏʒ̒ǐɰȓǗʏʉˀ ȳɦ ʋɦʨɵʁɾʬʋʃʧɴʂʃȃʃʊʄʏʒ̒ǐɰ˄ Ǹ ʊɦɠɴȋ
ʋʻ̡ɱʒǐɰʃʩɴʄɴ̒ʌʧɰƼʉʄǗɿ̡ʀȂʏʁʫɱȈʆȆǎʋɱ̒ǘʭʃʊʄʏʒ̒ǐɰʊʭʈȉʃǸȓʁɦʌʧɰƼʉʄǗɿɦʏȍɰʈǕʃʧɴǱʊǳʶ
Ǘʁʊʉʸʱʆʋʲʌɴ(MLTSS)ʊʐʬɿɺʋɵ̒ʁʃʭʃʁʩɰǗȅɰ̡̒ɺʋʒǐɰȅʃʄɴ̒ɦʏǕʨʃʩɴɵʁ̡ɾ ɰrʃrʀǘɵʁǿ ʉʊʄʏʻ
ʒǐɰ˄ ʄȄǎʄ̒ʈɰǱʊ̡ʀȂʊʁʉʸɦʆʋ ʌ̡ɴʊʄʏʒ̒ǐɰʃʩɴǗɿɨʌȅʃȃȄȋ́ʄ̒ʊɴɦǻʉ Anthem ʏǗȉʄʻʲɱʱȄʷ˄
ʒǐɰʃʩɴʈʧʃǗɿɨʌȅʃȃȄȋ́ ʄʻʊɴʱǻʉ Anthem ʑɦʨʉʋʫ̫ǗȀ ɿ̡ʒǐɰȅʃʁʬȂɿ̒ɵʁ̡ɾ ɰrʀǘɵʁǿ ʉȂɴʁ
Ǘʏɧɴʊʄʏʒ̒ǐɰʏǗȉʄ̡̒ɱɦȄ ʏ̫ʧʃ˄  

https://mss.anthem.com/california-medicaid/home.html
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 

Ȁʈʊʉʸʱʋɱ 711˄ɵʬʋ ʈɦʨʋ ʋɦʨʒʃȒ ɹȀʈɦɲʐʁʁʆˀʊanthem.com/ca/medi-cal  ˄ 29 

ʊʱʄɠʄʲɺʋʒǐɰʅǇʋʻʱʏȍʁʁʭʋȅʃǱʊʁʬȂɿʻ 

Anthem ʁʬȂɿʻǗȅɰʻɷʬʃʒǐɰʅǇʋʻʱʏȍȀʈʊʱʄɠʄɺʬɵɿʱȳʱʃʷ ˆ 

Á ǱʊʁʬȂɿʻʏǗȉʄʻʈʃʫʏǜȉǐ ɰʻ 

Ğ Anthem ʁʬȂɿ̒ɷʬʃʒǐɰʅǇʋʻɦʏȍʈʭʉɵʁʃʭʃʃʬʌɵʁʃʭʃʁʩɰǗȅɰ̒ɰʁɾ ɿ̒ʈʭʉǸ ʊɦɠɴȋʋʻ̡ɱ 
ʏǗȉʄ̒ʏȉɷʧɰȉǐɰ̒̌ ʊʄʏ A̒nthem ˄ ʃɦ̫ ɂɦ ȁǱʊʁʬȂɿ̒ɰǐʫɴʏǗȉʄ̒ʈʃʫʏǜȉǐɰ̒˄   
AnthemʃʧɴʒǐɰʅǇʋʻɦʏȍɦʂǙʨǱʊʊʭʈǳǐɦɺʨʈǑʨʏ Ǘɦʈɵɦȳ ʋɦʨɵʁʃʭʃʁʩɰǗȅɰ̡̒ɺʋȅʃʁʬȂɿ̒˄  

Á ǱʊʁʬȂɿʻɺʋʻʱʏȍ FFS 

Ğ ʒǐɰʅǇʋʻɦʏȍʈʭʉɵʁʃʭʃʅǇʋǱ̒ʊ̡ʀȂɷʁʬʃʏȉɷʧɰʊʄʏ A̒nthem ʐɦʨʉʄȄǎʄ̒ʈɰɦʅǅʨ 
ʌʧɰƼʉʄǗɿʈɰǱʃ̒Anthem ʏǗȉʄʻʱʏȍʲɺʋʆʭɰʱɲȅʃʅǇʋʻɷʬʃ˄ ʱʃʷǗɿɨʌȅʃʱɲ 
ʱɂȁǱʊʁʬȂɿʻFFS˄Anthem ʃʧɴʒǐɰʅǇʋʻɦʏȍɦʂǙʨǱʊʊʭʈǳǐɦɺʨʈǑʨʏ Ǘɦʈɵɦȳ ʋɦʨ 
ʀrǘɦʏȍʃʨʈʭʉˇ˄  

ɺɦʨʈǑʨ̡ʏǙɴʉʋʄ̡̒ʃǍʈʒʁʆʨʊɦʄɠʄ̡ɺʋ Anthem ʄɴ̒Ǘȅɰ̒ʡǖʒǐɰʅǇʋʻɦʏȍʏʬʈʁʬʊʏʆǎɦȳ ʋɦɱ  
800-407-4627 (TTY 711)  ˄

Ǘȅɰ̒ɦʋʨɰʁʩɰɵʧɿǌɺʋʒ̒ǐɰʅǌʋʻʱʏȍ 

Anthem ȉʃɰʈǕʌʧʂʨɦʋʨɰʁʩɰɵʧɿǌʒǐɰʅǌʋʻɦʏȍ̡ɺʋǗɿɨʌȅʃʄɦɴƼʨɿɦʑʨɴɦɺʨʈǑʨ̡ɰʋʈǟǱʊ̡ʀȂ ʃʁʧɴʄʁ 
ʆʧɦȐ ʂʃ̔ʊʄʏʒ̒ǐɰǸʈʭʉʒǐɰʅǌʋʻɦʏȍʊʄʏ ̒Anthem ˄ɰʈǕʌʧʂʨȂɴʁɦʃ̫ɷʭʉ ʂɦǙʨǱʊ̡ɰʋʈǟ̂  

Å ɲʫɾȈʆʳʃǱʊʲʀȂʶ 

Å ɦʏȍɰʈǕʲɺʋȅʃʅǌʋʻɷʬʃ  

Å Ǳʊɦʆɹɵʧɿǌʊʄʏʏ̒ȉɷʧɰ 

ɺɦʨʈǑʨ̡ʏǙɴʉʋʄ̡̒ʃǍʈʒʁʆʨɰʈǕʌʧʂʨȂɴʁɦʃ̫ ʏʬʈʁʬʊʏʆǎʱȳʱʋɱ 800-407-4627 (TTY 711)  ˄
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 

Ȁʈʊʉʸʱʋɱ 711˄ɵʬʋ ʈɦʨʋ ʋɦʨʒʃȒ ɹȀʈɦɲʐʁʁʆˀʊanthem.com/ca/medi-cal  ˄ 30 

ǗʄʏʧʃɦʄʨʒǐɰʁʁʭʋȅʃʌʧɰƼʉʄǗɿʆʨʒǐɰʅǌʋʻɦʏȍ̡ʀȂʏʁʫɱȈʆ 

ʏɦȍ̡ɺʋȉʃǱʊȃȄȋ́ʄ̒ʊɴɲʪǸ ʏɦȍ̡ʀȂʏʁʫɱȈʆ̡ɺʋ Anthem ʁʁʭʋɱʫʏǗɿɨʌɰǐʫɴǱʊɵʁǿ ʉ˄
ǗʄʏʧʃɦʄʨʒǐɰʁʁʭʋȅʃʌʧɰƼʉʄǗɿɲʧɿǗȅɰ̒ʏǗȉʄ̒rʀǘɦʏȍǳǗʁʁǱʊʄɴ̒Ǘȅɰ̒ʊʭʈʜrʀǘɵʫ̫ɦǹ Ǖ̫ʏǗȉʄ̒
ʏɦȍ̡ɺʋȉʃǱʊȃȄȋ́ʄ̒ʊɴʏʬʈɰʫʁʄɴ̒Ǘȅɰ̒ʏǗȉʄ̒ʌʧɰƼʉʄǗɿɦȄʷ˄ ʏʬʈʁʬʊʏʆǎɦȳ ʅ̡ǐɰʄɦǗʈʨɦʏȍ 
ʏȉɷʧɰȈǘʈ̌ Ȁʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄

Ǳʊɦʏǐʨʏʫʁ Anthem ʡǖʄɴ̒ʏɴʒǐɰʌʧɹʏǗȉʄ̒Ǳʊɵʁǿ ʉ 

Ǘʄʏʧʃɦʄʨʒǐɰȅʃʄɴ̒rʀǘɦʏȍ ɺ̡ʋʒǐɰȅʃʁʁʭʋʊʭɵɦʐʨʉ ʐɦʨʉʒǐɰǗʄ̡ʐʋǸȉʃʋɰƽɾ ʏyʈǑɿǌʧ 
Ǘɲʄ̒Ǘǳʃ̒ɰǐʫɴǱʊʁʁʭʋȅʃǗȅɰ̒ʏɾʁ ɴ&ʅǌʋʏ̒ɾʁ ɴɺʋʒ̒ǐɰʌʧɹ'ǗʄʏʧʃɦʄʨʒǐɰʄʁɦʆɹȀʈ 
ʋɰƽɱɾǉȂʶɴʒʏʻǲɴʱǗǱʈʱʃʷˆ 

Á ʏɦȍɰʈǕ̡ɺʋʒǐɰȅʃʁʁʭʋɲʪǸ ʏɦȍɰʈǕ ʲɺʋȉʃǱʊȃȄȋʹʄʻʊɴ ʲɺʋɲʱǗȉɴ Anthem 

ʁʁʭʋɱʫʏǗɿɨʌɰǐʫɴǱʊʄɴ̒ɵʁǿ ʉ  ˄  ˄Anthem ʃʩɴʈʧʃʏɴʒǐɰʌʧɹʏǗȉʄ̒ɦʏȍɰʈǕ̡ɺʋ 
ʈʧʃǗɿɨʌȅʃȃȄȋ́ʄ̒ʊɴɦǻʉ Anthem ʑɦʨʉ  ˄ 
Á ʒǐɰȅʃʁʁʭʋ ʏɦȍ̡ɺʋȉʃǱʊȃȄȋ́ʄ̒ʊɴʄȄǎʄ̒ʆʨʒǐɰǱǘʉǸʏȉɷʧɰʊʄʏ ̒Anthem  
ɺ̡ʋȉʃʏʧʁǏʧʁʁʭʋȅʃ˄  

Á ʒǐɰɦʏǐʨʏʫʁʡǖʏɴʌʧɹɰǐʫɴʊʉʸɦʆʋʈʭʉǷǐʁɲʧɿǶʄ̒ʆʨrʀǀ̡ɺʋʒǐɰȅʃʁʁʭʋ ʏɦȍ̡ɺʋȉʃǱʊ
ȃȄȋʹʄʻʊɴ˄ 
Á ʒǐɰʅǌʋʇ̒ʏǌʫȀɴȁ ʒǐɰȅʃʄɴ̒rʀǘɦʏȍ̡ɺʋȉʃǱʊȃȄȋ́ʄ̒ʊɴɺʬɵǸʄǵƼʃ̒rɺʋʈǟʧɿʆʨ 
ʒǐɰʅǌʋʻʱʏȍ˄ 
Á ʒǐɰȅʃʁʁʭʋ ʏɦȍ̡ɺʋȉʃǱʊȃȄȋ́ʄ̒ʊɴʆʨʒǐɰʅǌʋʻɦʏȍ Medi-Cal ʲɺʋȅʃɵʫʷʱǹǕʷ
ɰǐʫɴʄǿǌɹʊʄʏ A̒nthem˄ʒǐɰʈʧʃǶȅʁɵ̒ʄʁɦʆɹȀʈʋɰƽɱɾǉɦʃ̫ ʁɦǗʄʏʧʃɦʄʨʒǐɰȅʃ
ʁʁʭʋʱʏȍʏʱɚǵƾ ʷʄȄǎ ʃʻ ʱʏȍʱʊɠʄɵʶʲʅʃǱʊǗɲɩȐʊ ʜʱʏȍɰʈǕʱʅǜɴʱʁɠɿʲɺʋMedi-Cal 

ʒʃʫɤǆɿʡǖʒǐɰʅǌʋʻʱʏȍʱǗȢʄǿǌɹʒʃʫʌɿǌ ʱǻʉǳǕ ʃǱʊʉʋʻǗʆʈǸʈʫʃ˄ 
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 

Ȁʈʊʉʸʱʋɱ 711˄ɵʬʋ ʈɦʨʋ ʋɦʨʒʃȒ ɹȀʈɦɲʐʁʁʆˀʊanthem.com/ca/medi-cal  ˄ 31 

Á Ǘʄʏʧʃɦʄʨɦʏȍ̡ɺʋȉʃǱʊȃȄȋ́ʄ̒ʊɴǸʂʈǕȀȂʈȂʊǱʊʉʋǗ̒ʆʈǸʈʫʃʒǐɰǗɿɨʌʅǌʋ ̒
ʇʏǌʫȀɴʆʨʒǐɰʅǌʋʻɦʏȍ ɺ̡ʋʄǵǝɹʆʨɿǗʈɨʌǱʊ̡ʅǐɰɦʌɷǃȐɚʏǌʏǗȉʄ̒ɦʏȍ̡ɺʋȉʃǱʊ 
ȃȄȋʹʄʻʊɴʱȄʷ˄ 

Anthem ʃʩɴǗȅʄ̒ʒǐɰʒʁʆʨǱʊʏ Ǘɦʈɵɵʧɿǌʊʄʏɱ̒ǘʭʃɰǐʫɴǱʊʁʬȂɿ̒ʏɴʒǐɰʌʧɹ ȵɦɰǐʫɴʋʧɱʧɿʈʭʉ ǹɦ Ǖ̫ȁ
ʏɦɵɰǌʨɷʬʃɺʁɾʩɴʒʁʆʨɵʁǿ ɿ̒Ǳʊ˄ǗʄʏʧʃɦʄʨʒǐɰʄʁɦʆɹȀʈʋɰƽɱɾǉǲɴɦʋʨȂɴʁʒʏ ʒ̒ǐɰʅǌʋʻɦʏȍ̡ɺ
ʋȅʃɵʫʷʱǹǕʷǸʈʭʉ Medi-Cal ɲʭʊ̡ɿʏɴʒǐɰʌʧɹʃʬʌɵʁʃʭʃʁʩɰǗȅɰ̒ɦʆɹ ʋɦɹ ɺ̡ʋʒǐɰȅʃʄɴ̒˄  
ǗʄʏʧʃɦʄʨʒǐɰʅǌʋʻɦʏȍʄɺʧɦʏʂʈʧʃǗʆʈʏɴʒǐɰʌʧɹʱʁ Anthem ʃʩɴʏɴʒǐɰʌʧɹʏǗȉʄ̒ɵʁʃʭʃʁʩɰǗȅɰ̒ 
ʆɦɹ ʋɦɹ ɺ̡ʋʒǐɰȅʃʄɴ̒˄ ʉɦʨɴǗɿɨʌ̡ɿʁʬȂɿ̒ʏɾʁ ɴɷʬʃʒǐɰʌʧɹɰǐʫɴʊʉʸɦʆʋ 45 ʀrǀrʃrʀǀɦʂǙʨǱʊ 
ʄȄǎʄ̒ʆʨʁʁʭʋȅʃȇɰǖȂʈȂʊʏɾʁ ɴ˄ Ǘʄʏʧʃɦʄʨʒǐɰʅǌʋʻɦʏȍȅʃɵʫ̫ɦǹ Ǖ̫ɰǐʫɴɲɦǗȉɴ Medi-Cal  
ʄ́ʫ̡ʃǌʈʧʃȉʃɦȵɰǐʫɴʄǿǌɹ Anthem ʐɦʨʉʄɺʧɦʏʂʈʧʃǗʆʈʏɴʒǐɰʌʧɹ Anthem ʃʩɴʏɴʒǐɰʌʧɹ  
ʄ́ʫ̡ʃǌʊʐʬɿɺʋǗ̒ɿʩʈ̡ɿɵʁʃʭʃ̡ɺʋ FFS Medi-Cal ʃʩɴʄɴ̒ʄ́ʫɦǿ ǋ̫˄ Anthem ʃʩɴʄɴ̒ʏɴʒǐɰʌʧɹʏǗȉʄ̒
ɵʁʃʭʃʁʩɰǗȅɰ̒ɦɵɹʆʨɦȑ ȶɦ́ ʆɦɹ ʋɦɹʏǗȉʄ̒ɦʏȍʏ ɚɦǵƾ̫ʄȄǎʃ̒ ʏɦȍɦʊɠʄɵʁ̡ʅʃǱʊǗɲɩȐʊʜɦʏȍ
ɰʈǕʱʅǜɴʱʁɠɿʲɺʋ Medi-Cal ʒʃʫɤǆɿʡǖȉʃǱʊʅǌʋʻɦǻʉʒǐɰʅǌʋʻɦʏȍɦǗȢʄǿǌɹ ǻɦʉʈʧʃǶȅʁ
ɵ̒ȉʃǱʊʉʋǗ̒ʆʈǸʈʫʃ˄ ǗʄʏʧʃɦʄʨʒǐɰʈʧʃʄʁɦʆɹǗɲʄ̒Ȁʈʋɰƽɱɾǉǿ ʈʭʉǲɴɦʋʨɦʁ Anthem ʃʩ
ɴʈʧʃʄɴ̒ʏɴʒǐɰʌʧɹ ʑɦʨɴ˄  

Anthem ʃʩɴʈʧʃʄɴ̒ʏɴʒǐɰʌʧɹ ȄɦʷɦʁǗʄʏʧʃɦʄʨ̂ 

Á ʒǐɰȅʃɦʏǐʨʏʫʁʃʧɴȅʃʁʁʭʋ ʏɦȍɰʈǕ̡ɺʋʈʧʃǗɿɨʌȅʃȋ́ʄ̒ʊɴɦǻʉ Medi-Cal ɺʬɵǸ 
ʏɦȍ̡ɰʏʈǒʏǜǸ ɺɦʨʈ˄  

Á ʏɦȍʈʧʃ̡ʈʃǸ ʏɦȍȃȄȋ́ʄ̒ʊɴʏǗȉʄ̒ Anthem  ˄

Á ʒǐɰȉʃɵʶʲɾɰʳʀǘɵʶǿʉ Medi-Cal ɺ̡ʋʈʧʃʄʁɦʆɹȀʈȅʃ˄  

Á ʒǐɰȅʃɦȳɷʭʄɦʌɷǃʄɾǉʧɿ̡ɺʋʈʧʃʁʁʭʋʉɰ Medi-Cal ʐɦʨʉʒǐɰȅʃɵʫ̫ʐɿǍɦʋǲ ʋɦʨ 
ʁǗʈɴ̡̒ʄʄʄʁ ɺ̡ʋʃʧȊ ʉȁʒǐɰɦȵ ɿ̡ɵɴ̒ɷʭʄʆʧʃʧɿǖɦʐʨʉʒǐɰʃʩɴʄɴ̒Ǘȅɰ̒ʏǗȉʄ̒ɦʏȍ
ɰʈǕɦǻʉɱǘʭʃʟɴ˄  
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 
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Á Ǘʄʏʧʃɦʄʨʒǐɰȉʃ Medicareʲʅǐɰ DǱʊʄɴ̒Ǘȅɰ̒ʊʭʈǳǐʏǗȉʄ̒ɦʌɷǃʄɤǃ̡ɺʋȉʃǱʊȃȄ
ȋʹʄʻʊɴʱǻʉɲʱǗȉɴ MedicareʲʅǐɰD ʊʄʏʻʒǐɰ˄ 

ǗʄʏʧʃɦʄʨʒǐɰʁʁʭʋȅʃʌʧɰƼʉʄǗɿʈʭʉʏǗȉʄ̒ɦʏȍ̡ɺʋȉʃǱʊȃȄȋ́ʄ̒ʊɴʏʬʈʁʬʊʏʆǎɦȳǱʃ̒ 
ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȈǘʈ̌ Ȁʈʊʉʸɦʋɱ800-407-4627 (TTY 711)˄Ǘʄʏʧʃɦʄʨʒǐɰʄɴ̒ 
ʏǗȉʄ̒ɦʏȍʒǙʨʈʭʉ ɺ̡ʋʒǐɰɲʧɿȁ Anthem ɲʭʊʲɿȃȄȋʹʄʻʊɴʱȄʷ ʒǐɰȓɵǻɰʻȇɰǖȂʈȂʊȅʃ˄
ʏʬʈʁʬʊʏʆǎʱȳʱʋɱ800-407-4627 (TTY 711) ɺɦʨʈǑʨɦʏǐʨʏʫʁʡǖ Anthem ʆʧʃʧɿǖɦʈʨʋǱʊȂʈȂʊ 
ʊʄʏʒ̒ǐɰ ɺɦʨʈǑʨʏ Ǘɦʈɵȁ ɿɦʨʒǐɰȓɵʁʁʭʋȅʃʋʫʉ Ȅɦ ʈ̫ɰʌʧɹ ɺ̡ʊʜɦʁ˄
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 
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3. ʊʱʄɠʄʁʁʭʋȅʃ 
ǱʊʲʀȂʶ 

ǱʊʁʁʭʋȅʃʱʏȍǳʶȇʊʏʫɱȈʆ 
ʏʬʈȓʃʆˀɿʼȉʃǲɴʱǗǱʈʱʃʷɺɦʨʈǑʨʢǖʒǐɰȅʃɺʩɴȁ ɿɦʨȓɵʁʁʭʋȅʃǱʊǳȇʁʊʏʫɱȈʆʆʨʃʊǿ  

ȉǐɰ̒ʜʆʨǗɰɧʈʒǐɰʅǇʋʻɦʏȍǿ ɱǘ̫˄  

ʒǐɰȓɵǶʄ̒ɦʅǇʨʈʁʁʭʋ ʏɦȍ̡ʀȂʏʁʫɱȈʆɦȵǱʋʄʊʧɦɵǂʁ̡ɺʋȉʃǗʄʏʧʁǏȈʆrʃǱʊɵʫ̫ɦǹ Ǖ̫ʊʄʏ ̒
ʒǐɰ˄ Ǘɿɨʌʉɰʄɾ ǋʏȉƾʋɱ̒ǘʭʃʊʄʏ ̒Anthem ʄɾǋʏȉƾ ʋʻʒɿǍǗʄʱȊɷʃʽ (BIC) ʃʧɴʄɾ ǋȃȄȋ́ʄ̒ʊɴ 
ʏʫɱȈʆɦʅǜɴɦʁɠɿǸʄ̒ɱǘʭʃǸʃʧɵǁ˄ʈʧʃǗɿɨʌʒʃʫɤǆɿʡǖʃʊǿ ȉǐɰ̒ɦʅǜɴɦʁɠɿɦǗʄʨǗȅʏʄ̒ɾ ǋBIC  
ʜʄɾ ǋʏȉƾʋɱ̒ǘʭʃʊʄʏ ̒Anthem ʊʄʏʒ̒ǐɰɦʑʨʉ  ˄

ʏȉɷʧɰʀǕʨ̡ɺʋȉʃǱʊȃȄȋ́ʄ̒ʊɴʊʄʏ M̒edi-Cal Ǘɿɨʌ̡ɿɦǗɷʨʏ ʊɦʨʏʒǐɰʅǌʋʻɦʏȍ̡ʀȂʄʁɻʈ (PCP) 

ȵɦɰǐʫɴʄǿǌɹʊʄʏ ̒Anthem˄ʏȉɷʧɰʀǕʨ̡ɺʋȉʃ Medi-CalʃʧɴǱʊȃȄȋ́ʄ̒ʊɴʏʫɱȈʆɺʿʁʬʋ ʁ
ʁʬȌʉ ʅɦǜɴɦʁɠɿʈʧʃǶȅʁɵ̒ɦǗɷʨʏ ʊɦʨʏ PCPʱʁ˄ ʄǿǌ ɹʊʄʏʻAnthem ɲʪǸǗɰɧʈɦʌɷǃʄɾǉʧɿʈʃǎʨʊ
ʆɦʁǖʃʧɴʒǐɰʅǇʋʻɦʏȍɺrʁɦʁɠɿ ɺ̡ʋ ʂɦǙʨǱʊǸʈʭʉ Anthem˄ʒǐɰǗɿɨʌ̡ɿɦǗɷʨʏ ʊɦʨʏ PCP ȉǐɰ̒ɰǐʫɴ 
ʊʉʸʱʆʋ30 ʀrǀɲʧɿǶʄ̒ʆʨɦʆʋ ɺ̡ʋʒǐɰǱǘʉǸʏȉɷʧɰɦȵɰǐʫɴAnthem˄ǗʄʏʧʃɦʄʨʒǐɰʈʧʃɦǗɷʨʏ 
ʊɦʨʏ PCP ǿȉǐ ɰʻʱʁʱȄʷ Anthem ʃʩɴɦǗɷʨʏ ʊɦʨʏȉǐɰ̒ʏǗȉʄ̒ʒǐɰ˄   
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 
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ʒǐɰȓɵɦǗɷʨʏ ʊɦʨʏ PCP ɺʬɵǳǐ ʜ PCP ʅɦǜɴǳǐʏǗȉʄ̒ʏȉɷʧɰǗɲɩȐʊȂɴʁʒʏʻɦȵɰǐʫɴɲɦǗȉɴ  
Anthem ɺȋʄǿ PCP ʱȵʁʶʱʃʊ˄ 

Ǘʄʏʧʃɦʄʨʒǐɰȉʃɦʌɷǃʄɾǉʧɿ̡ɺʋʒǐɰɵɴ̒ʊɰȚʁʫɰʜʒǐɰɵɴ̡̒ʏǙɴʊɰ PCD ʀǕʨʒǐɰȓɵɦʈʨʋ ȵɦɰǐʫɴʄɣǃʨ 
ȋʉȄʈʃʧɴȓʏʉǻǈʃʁʁȄɰ̒ʁʁʃɴʊʄʏʒ̒ǐɰʅǌʋʻɦʏȍɰʈǕȅʃ˄ ȍȉʃʄɣǃʨȋʉȄʈPCP Ȃʶɴʒʏʻ
ȵɦɰǐʫɴʄǿǇɹʊʄʏ ̒Anthem˄ʄɣǃʨȋʉȄʈʒǐɰʅǇʋʻɦʏȍȉʃʆˀɿ̓ȉʃɦʅǜɴ̌ ɺ̡ʋɷʭʉʒǐɰɰǐʫɴǱʊ
Ǘɦɷʨʏ ʊɦʨʏ PCPǿ ȉǐɰ̒˄ ǗʄʏʧʃɦʄʨʒǐɰǗɿɨʌǱʊʄɣǃʨȋʉ ǹɦ Ǖ̫ʒǐɰʅǇʋʻɦʏȍʏʬʈʁʬʊʏʆǎɦȳ ʋɦɱ  

800-407-4627 (TTY 711)˄ʒǐɰɰʿȓɵ̡ʏǙɴʊɰʄɣǃʨȋʉ ǹɦ Ǖ̫ʒǐɰʅǇʋʻɦʏȍɦʋʨɦɲʐʁʁʆˀʊʄʏ  ̒
Anthem Ȁʈʊʉʸ anthem.com/ca/medi-cal  ˄

ǗʄʏʧʃɦʄʨʒǐɰʈʧʃȓɵʁʁʭʋȅʃǱʊ̡ʀȂʶ̡ɺʋʒǐɰǗɿɨʌǱʊʆʨʒǐɰʅǇʋʻɦʏȍ̡ɺʋɵʬʋʊʭʈɦȵɰǐʫɴʄǿǇɹ 
ʊʄʏʻ Anthem ʱʁʱȄʷ PCP ʊʄʏʒ̒ǐɰǗɿɨʌ̡ɿɦʏǐʨʏʫʁǱʊʒʃʫɤǆɿʆʨ Anthem ɺɦʨʈǑʨʄɣǃʬʃʒǐɰɦȳǱʃ̒ʒǐɰ
ʅǇʋʻʱʏȍʱȵʱǗȢʄǿǇ ɹ˄ ǱʊʉʋʻǗʆʈʱʃʷǗɿɨʌȅʃʱɲʱɂȁ Ǳʊʄɣǃʬʃʄʃǌ (Ǳʊʱʅǎʊ)  ˄ʒǐɰʈʧʃǗɿɨʌ
ǱʊǱʊʉʋǗ̒ʆʈɦɺʨʈǑʨɦȳǱʃ̒ʒǐɰʅǌʋʻɦʏȍɦǗȢʄǿǌɹ ɺɦʨʈǑʨʁʁʭʋȅʃɦʏȍʏȉǀɿ̒ ʲɺʋǗɿɨʌȅʃ 
ʆʧʆɾ Ȅ̓ ȵɦ ǗɦǱʈɵʁɾ ɴɦɷʨɴ ãǱʊʲʀȂʶʱǻʉʏȉǀ ɿʻä ʱȵʱʆʋʱǗǱʉʱȵɰǐʫɴɷʁʆʬɰɦʃ̫ ʑɦʨʉ  ˄

ʏʬʈȓʃ̡ʅǐɰ̡ɺʋ ȵɦ ʏɦʏʏʋʻrʃɷʁʆʬɰɦʃ̫ ɺɦʨʈǑʨ̡ʏǙɴʉʋʄ̡̒ʃǍʈʒʁʆʨ PCP ʄɣǃʨȋʉ ǹɦ Ǖ̫ʒǐɰʅǇʋʻ
ʏɦȍʃʧɴʄǿǇɹʒǐɰʅǇʋʻɦʏȍ˄  

 
 

ʕʑʬʌɦʃ̫ ʒɿǍǗʄɦȊ ɷʃ̔ʡʏʀȐǍʃǗɿɨʌȅʃǗɲʄ̒ǗɲɴȀʈʊʉ ɰyʈǕʌʧʂʨ Medi-Cal 

Rx ɺ̡ʋɲʧɿrʀǘɵʁǿ ʉȀʈɦʏȍ (FFS)˄ ɺɦʨʈǑʨ̡ʏǙɴʉʋʄ̡̒ʃǍʈ ʏʬʈȓʃʲʅǐɰ
ãɰʈǕʌʧʂʨʃʧɴɦʏȍɰʈǕMedi-Cal ʅɦǜɴɦʁɠɿäɦȵɰǐʫɴɷʁʆʬɰʁʨ 4  ˄

https://mss.anthem.com/california-medicaid/home.html
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
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ʒǐɰʅǇʋʻʱʏȍʲʀȂʶʄɻʈ (PCP) 

ʒǐɰǗɿɨʌ̡ɿɦǗɷʨʏ ʊɦʨʏ PCP ȉǐɰ̒ɰǐʫɴʊʉʸɦʆʋ 30 ʀrǀrʃǱʊɵʫ̫ɦǹ Ǖ̫ɦȵɰǐʫɴ Anthem˄ʒǐɰȓɵɦǗɷʨʏ 

ʊɦʨʏǗɲɨɦʆʁǖʟɰɦʁʏʁʬɦȳ OB/GYN ǗɲɨɦʆʁǖǗʄǶǗʁɲɩȐʊǗɲɨɦʆʁǖʆȘȅʋɷʁɴʪʁʬɦȳ ʜɦʆʁǖɰʫȉʊɦʂǙʨǸ
ʒǐɰʅǇʋʻʱʏȍʲʀȂʶʄɻʈ (PCP) ʊʄʏʒ̒ǐɰȓǗʏʉˀ ȳɦȀʈȓʉʫʃʧɴɦʇʁʊʄʏʒ̒ǐɰ˄ Ǘɲɨɦʆʁǖ̡ɺʋɲʧȌ
ʃʫʄǻǈʉʧǱ (NP) ɷʁʃʭʉǱʊǗɲɨɦʆʁǖ(PA) ʜɦʆʁǖɶǕʄ̡ɺʋȉʃǱʊʁʁʭʋȐƾʋ ɰ̒ʿȓɵɦɺʨʊɿʭʊǸ PCP  
ʊʄʏʻʒǐɰȅʃʅɴʲɺʊ˄ǗʄʏʧʃɦʄʨʒǐɰɦǗɷʨʏ ʊɦʨʏ NP, PA ʜʱʆʁǖɶǕʄʲɺʋȉʃǱʊʁʁʭʋȐƾʋʻǿȉǐ ɰʻ
ʒǐɰȓɵʁʁʭʋȅʃǱʊǶɿ̒Ȁɴʁɦʌɷǃʄɾǉʧɿȉǐɰ̒ʡǖɦʈʨʋǱʊɱʫʏǗɿɨʌǱʊ̡ʀȂʊʁʄʏʒ̒ǐɰ˄ Ǘʄʏʧʃɦʄʨʒǐɰ 

ʏǍʧɿɦȵȂɴʁɰǐʫɴ Medicare ʃʧɴ Medi-CalʜǗʄʏʧʃɦʄʨʒǐɰȉʃǱʊȃȄȋ́ʄ̒ʊɴ̡ʀȂʏʁʫɱȈʆɺʿʁʬʋ ʁ

ʁʬȌʉʱʅǜɴʱʁɠɿʒǐɰʈʧʃǶȅʁɵ̒ɦǗɷʨʏ ʊɦʨʏ PCP ʱȄʷʱʁ˄ 

ʒǐɰɰʿȓɵɦǗɷʨʏ ʊɦʨʏʒǐɰʅǌʋʻɦʏȍ̡ʀȂʏʁʫɱȈʆʏǗȉʄ̒ɷʃǸɿʧɦɺʨʈȓ ʈɦʊʧǱɴʁ (IHCP) ʈɾǉ ʋʏʫɱ 
Ȉʆ̡ɺʋȉʃǱʊʁʁʭʋȐƾʋʆ̒ʨʏʐʆˀʃǏ (FQHC) ʜɲǘʨʃʧɰʏʫɱȈʆɷʃʄʁ (RHC) Ǹ PCPʊʄʏʻ 
ʒǐɰ˄ ȓǗʏʉˀ ʋɦʨǗʄɦʇʁʒǐɰʅǌʋʻɦʏȍʒǐɰȓɵɦǗɷʨʏ ʊɦʨʏ PCP ʈʭʉʏǗȉʄʻǗɲɩȐʊȂʶɴʒʏʻʊʄʏʻʒǐɰ 
ɺ̡ʋǸʏȉɷʧɰʊʄʏ ̒Anthem ɺȋʄǿ PCP ʱȵʁʶʱʃʊ˄ 

ʏȉƾʋʻ̂ɷʃǸɿʧɦɺʨʈȓ ʈɦʊʧǱɴʁȓɵɦǗɷʨʏ ʊɦʨʏ IHCP Ǹ PCP ʊʄʏʆ̒ʭɰɦɲ Ȃɦ ʄ̫ʨǸ IHCPʈʧʃʏǍʧɿ
ȵɦɰǐʫɴʄǿǌɹʊʄʏ ̒Anthem ɰʿʱǻʉ˄ 

ǗʄʏʧʃɦʄʨʒǐɰʈʧʃɦǗɷʨʏ ʊɦʨʏ PCPǿ ȉǐɰ̒ɰǐʫɴʊʉʸɦʆʋ 30 ʳʀǀʳʃǱʊɵʫʷʱǹǕʷʱʁʱȄʷ Anthem ʃʩɴ
ǶɿʻȀʶɴʒǐɰʱȳǱʃʻ PCP ǿ ȉǐɰ̒˄ ǗʄʏʧʃɦʄʨʒǐɰǗɿɨʌȅʃǶɿ̒ȀɴʁɦȳǱʃ̒PCP ǿ ȉǐɰ̒ ʐɦʨʉ 
ɵɴ̒Ȇǘʏʄ̒Ǉʬʊʏʬʈʁʬʊʏʆǎɦȳ ʋɦɱ 800-407-4627 (TTY 711)˄ǱʊȆǘʏʄ̒Ǉʬʊɦɰʨɿɦʑʨɴɦȵ ʀrǀʁʨʈʭʉ 
ʳʃʲɱʄȄǎ ʄʻ˄ 
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
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PCP ʊʄʏʒ̒ǐɰʃʩɴ̂  

Á ʏ̡Ǚɴʉʋʒ̒ʁʆʨǗʄʌɿǌʧʏʫɱȈʆʃʧɴɿǗʈɨʌǱʊʊʄʏʒ̒ǐɰ 
Á ʊɰȚɰʶɾɿʻǗȀʏʫɱȈʆʊʄʏʻʒǐɰ 
Á ʅǇʋɷ̒ʬʃʒǐɰʃʬʌǱʊ̡ʀȂʏʁʫɱȈʆ̡ʄʄʄǵƼʊʃʧɴǸǗʄǶʶ̡ɺʋʒǐɰǗɿɨʌǱʊ 
Á ʅɦǎʊ&ʄɣǃʬʃ'ʒǐɰɦȳǱʃ̒ʒǐɰʟɰɦʁʏǿ ȉǐɰ̒ǗʄʏʧʃɦʄʨʒǐɰǗɿɨʌǱʊ 
Á ʊɦɠʄɵʁʏǗȉʄ̒Ǳʊ̡ʀȂʶɦȵʈʃǎʨʊɦʆʁǖǗʄʏʧʃɦʄʨʒǐɰǗɿɨʌǱʊ 

ʒǐɰȓɵʊɰɦʈʨʋɰǐʫɴʄɣǃʨȋʉ ǹɦ Ǖ̫ʒǐɰʅǇʋʻɦʏȍɺɦʨʈǑʨ̡ʏǙɴʊɰ PCPȉǐɰ̒ɰǐʫɴʄǿǇɹʊʄʏ ̒Anthem  ˄
ʄɣǃʨȋʉ ǹɦ Ǖ̫ʒǐɰʅǇʋʻɦʏȍȉʃʄɣǃʨȋʉ ǹɦ Ǖ̫ IHCP, FQHCʃʧɴ RHC ɺ̡ʋ ʂɦǙʨǱʊǸʈʭʉ Anthem  ˄

ʒǐɰȓɵ̡ʏǙɴʊɰʄɣǃʨȋʉ ǹɦ Ǖ̫ʒǐɰʅǇʋʻɦʏȍʊʄʏ ̒Anthem ʋɦʨʒʃȒ ɹȀʈʊʉ  yanthem.com/ 
ca/medi-cal˄ʜʒǐɰȓɵɦʏǐʨʏʫʁʡǖɦʅǅʨʄɣǃʨȋʉ ǹɦ Ǖ̫ʒǐɰʅǇʋʻɦʏȍʈɰɷʬʃʒǐɰȀʈʊʉʸǱʊʁʬʊʏʆǎʱȳ
ʱʋɱ 800-407-4627 (TTY 711)˄ʒǐɰɰʿȓɵʁʬʊʏʆǎɦɺʨʈǑʨ̡ʏǙɴʉʋȁ̒ ɿɦʨ PCP ɺ̡ʋʒǐɰɵɴ̒ȅʃ 
ʃʩɴʁʁʭʋʒǐɰɷʁɴʪʀǕʨ̡ɺʊʜɦʁ˄   

ɷɦǗʈʨʏ ʌɦɷǃʄɾǉʧɿ ʃʧɴʒǐɰʅǇʋʻɦʏȍɺrʁɦʁɠɿ 
ʒǐɰɺʩɴʆʨɿǗʈɨʌǱʊǳȇʁʊʏʫɱȈʆʊʄʏʒ̒ǐɰɵȗʏʄ̒ʁʅʫɿɺʬɦɵǐ̫ȍǸ ʊɦɝɴʋǟʄʁʅʫɿ̡ɺʋʒǐɰɦǗɷʨʏ ʊɦʨʏ PCP 

ʊʄʏʒ̒ǐɰɦǻʉɱǘʭʃʟɴ˄  

ȍʱʊɝɴʋǟʄʶʅʫɿʲɺʋǗɿɨʌʱȵǸʈʭʉPCP ɿ̡ȉǐɰ̒ ɺɦʨʈǑʨʡǖǳɿ̒Ƕʄ̒ɦʅǇʨʈ̡ʏǙɴʉʋʆ̒ʨɿǗʈɨʌǱʊ̡ʀȂʏʁʫɱ 
Ȉʆʊʄʏʒ̒ǐɰ˄ Ȃɦ Ǹ̫Ȋ ɴ́ǿ Ǘʄʏʧʃɦʄʨʒǐɰɵɴ̒Ȇǘʏʄ̒Ǉʬʊ PCP ʀǕʨȉǐɰ̒ʒǐɰȓɵȆǘʏʄ̒ǇʬʊȅʃǗɲʄ̒ɦʆʋ
ʌɦȌ ˄ʒǐɰǗɿɨʌ̡ɿɦǗɷʨʏ ʊɦʨʏ PCP ȉǐɰ̡̒ɺʋʏǍʧɿɦȵɰǐʫɴʄǿǇɹʒǐɰʅǇʋʻɦʏȍʊʄʏ A̒nthem ʐɦʨʉ 
ʃʩɴʁʁʭʋʒǐɰɷʁɴʪʀǕʨ˄ 

ɷɦǗʈʨʏʀǕʨʊʄʏʒ̒ǐɰʃʩɴǱǘʉǸ PCP ʊʄʏʒ̒ǐɰɦȵ ʀrǀʁʨʈʭʉ ʃr̡ɱʄȄǎʄ̒ ǗɦǱʉʆʨʒǐɰɦʂǙʨǱʊȆǘʏʄ̒Ǉʬʊ˄ 

 

https://mss.anthem.com/california-medicaid/home.html
https://mss.anthem.com/california-medicaid/home.html
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ɺɦʨʈǑʨȆǘʏʄ̒ǇʬʊPCP ʊʄʏʻʒǐɰ ʏʬʈʁʬʊʏʆǎʱȳʱʋɱ 800-407-4627 (TTY 711) ʜʑʫɰɵʬʋ ȳɦ ɲɦʐ 
ʁʁʆˀʊʏȉɷʧɰɺʿȉʃʏʫʌɿǍʧȈʆʊʄʏʻɦʉʨɴȀʈʊʉ aynthem.com/ca/medi-cal ʐɦʨʉ Ǘɦʄʨʗʄɰʊɾ  ̔
PCP ɺɦʨʈǑʨȆǘʏʄ̒Ǉʬʊ˄ 

Anthem ȓɵʃʩɴȆǘʏʄ̒ǌʬʊ PCP ʊʄʏʒ̒ǐɰǗʄʏʧʃɦʄʨPCP ʈʧʃʁʁʭʋʉɰʒǐɰɷʁɴʪʀǕʨȅʃǶɰɦɵɹʆʨ 
ʄǿǇ ɹʊʄʏʻAnthem ʈʧʃʅǌʋǱ̒ʊ̡ʀȂɺʁʋʒ̒ǐɰɷʁɴʪɦȵȓʉʫʊʄʏʒ̒ǐɰʜǗʄʏʧʃɦʄʨȉʃǱʊǗʆɩʉȅʊʈǔ
ʒʁʆʨɲʫɾ ȈʆǸʈʭʉPCP ɺ̡ʋɰʁʆʫɴʊɴ̒Ƕɺʁɦʁǿ Ǘ̫Ȑ ʉ  ˄Anthem ʜ PCP ʊʄʏʒ̒ǐɰɰʿȓɵʃʩɴɦʏǐʨ
ʏʫʁʢǖʒǐɰȆǘʏʄ̒Ǉʬʊ PCPʀǕʨȉǐɰ̒ʅɴ̡ɺʊǗʄʏʧʃɦʄʨʒǐɰʈʧʃȓɵɵʫ̫ʏǗʈɧɴʜʈʧʃʉʋǗ̒ʏʄǸʈʭʉ PCP  
ʊʄʏʒ̒ǐɰʜǗʄʏʧʃɦʄʨʒǐɰɱɰǲʃʜʉʪɿȊ ʌ́Ǳʊǿ ɿ̒ɷʭʄ˄ Ǘʄʏʧʃɦʄʨ Anthem ǗɿɨʌǱʊȆǘʏʄ̒ǇʬʊPCP  
ʊʄʏʻʒǐɰAnthem ʃʩɴɷǗȉʄɷʬʃʒǐɰǸȌʉʋɰƽɾ ʒ̔ɰǜʊ˄  

Ǘʄʏʧʃɦʄʨ PCP ʊʄʏʒ̒ǐɰȆǘʏʄ̒ǌʬʊʒǐɰʃʩɴʁʁʭʋȅʃʋʧɱʧɿʈʭʉɵȗʄ̒ʃʧɴʄɾ ǋʏȉƾʋʏ̒ȉɷʧɰʀǕʨʊʄʏ ̒

Anthem ȵɦɰǐʫɴʏʄʁʫǗɿ˄ ȍʃʩɴȉʃɦǹ Ǖ̫ PCP ʀǕʨʊʄʏʒ̒ǐɰ˄ ʏʬʈʁʬʊʏʆǎɦȳ ʅ̡ǐɰʄɦǗʈʨɦʏȍʏȉɷʧɰ
ǗʄʏʧʃɦʄʨʒǐɰȉʃʏɾʁʭʊʒʁʆʨǱʊʁʁʭʋȅʃʄɾ ǋʏȉƾʋɱ̒ǘʭʃʀǕʨ˄ 

ʱʊɝɴ ʈʭʉɵʶʃʭʃ ʲɺʋ Ǘɿɨʌ ɲʧɿ ʱʆʋ ʊɦʨʏʉɰ PCP ȉǐ ɰʻˆ 

Á ɿɦʨ PCP ʈɦʨʋ ʀ̡Ȃ ɰʁʫȉʊ̡ɺʊʜɦʁ= 

Á ɿɦʨ PCP ʂɦǙʨǱʊɦȵɲǘʨʃʧɰ̡ɺʋɱǅʫʁɵʬʋɵʧɿǌɦǗʄʨ̡ɺʊɦʁ= 

Á ɿɦʨǱʊʧȊ ʋʉˀ PCP ȵɦɷʧɿʅǎ̫ɰ̡ʃǘɴɦʂǙʨǱʊʜȐ Ȍɰʬʃʊʄʏɱ̒ǅʫʁ̡ɺʊɦʁ= 

Á ɿɦʨǱʊʧȊ ʋʉˀ PCP ȵɦɷʧɿɰ̡ʃǘɴ̡ɺʋɱǅʫʁʊʏʻɦȵ ʐɦʨʉǵʉǗʏɩʋɰǐʫɴǱʊɦȳɺʋǱ̒ʊʧȊ ʋʉˀ
PCP ʱȄʷʲɺʊʜʱʁ= 

Á ɿɦʨɦʌɷǃʄɾǉʧɿʃʧɴʄʫɲƾʋʧɰʃʧȊ ʉȈȐʊʄʏɱ̒ǅʫʁ̡ɺʊɦʁ= 

Á ɿɦʨ PCP ʂɦǙʨǱʊǸʈʭʉʈʃǎʨʊɦʆʁǖ̡ɺʋɱǅʫʁɵʬʋɵʧɿǌ̡ɺʊɦʁ= 
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 
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Á ɿɦʨ PCPʅǌʋʻɦʏȍɰʈǕ̡ɺʋɱǅʫʁȓɵǗɿɨʌǱʊʲɺʊʱʁ= 

Á ɿɦʨɦȉ́ɴɦʂǙʨǱʊʊʄʏ P̒CP ʏʈʃʩɴǱʋʌʧȈɲʊʄʏɱ̒ǅʫʁ̡ɺʊɦʁ= 

ǱʊȍʉɿrʈǘʏʫɱȈʆɺʁʄʬɴ (IHA) 

Anthemʏʬʈ̡ɾ Ȅȁʁ ɰǐʫɴȄʈǸʏȉɷʧɰʀǕʨȉǐɰ̒ʒǐɰǗɿɨʌʈɰɷʭʄǸʈʭʉ PCP ʊʄʏʒ̒ǐɰɰǐʫɴʊʉʸɦʆʋ
120 ʀrǀɺʁʄʬɴ ɺɦʨʈǑʨɦʂǙʨǱʊȍʉɿrʈǘʏʫɱȈʆʄɻʈ (IHA)˄ ʱǳʋʄʶɾɴʊʄʏʻIHA ɲʪɦɺʨʈǑʨɷʭʉɺʋ ̒
PCP ʊʄʏʒ̒ǐɰɰǐʫɴǱʊ̡ʏǙɴʉʋʒ̒ʁʆʨǗʄʌɿǌʧrʃǱʊ̡ʀȂʏʁʫɱȈʆʃʧɴɿǗʈɨʌǱʊʊʄʏʒ̒ǐɰ˄  PCP ʊʄʏʻʒǐɰ
ȓɵʏʭʊʒǐɰʃʬʌʏɾʁʭʊʈʭʉɵʁʃʭʃʒʁʆʨǗʄʌɿǌʧʏʫɱȈʆʊʄʏʒ̒ǐɰʜȓɵɦʏǐʨʏʫʁʡǖʒǐɰʄʁɦʆɹɰǗʈɴʏɾʁʭʊʈʭʉ
ʅɴʲɺʊ˄ PCP ʊʄʏʒ̒ǐɰɰʿʃʩɴǗȅʄ̒ʒǐɰʅɴ̡ɺʊʒʁʆʨǱʊǗʄʩɰȚɦȊ ʄʋʻ̡ʅǐɰʏʫɱȈʆʃʧɴȁǐɰ̒ɦʊɠʃ̡ɺʋ 
ȓɵɷʭʉʒǐɰȅʃ˄ 

ȵɦ ʆɦʋʒǐɰʁʬʊʏʆǎʈɰɦɺʨʈǑʨɦǗǳɴɦʆʋǿ ɿ̒ɷʭʄ IHA ʊʄʏʒ̒ǐɰʏʬʈǗȅʄ̒ʄʫɲƾʋ ɺ̡ʋ ɶɦǘʨʉʁʬʊʏʆǎȁ
ʒǐɰɲʪǸʏȉɷʧɰʊʄʏ ̒Anthem˄ʏʬʈʅǇʋʻɦʋɱʏȉƾʋʏ̒ȉɷʧɰ Anthemʊʄʏʻʒǐɰ˄ 

ʏʬʈʉɰʄɾǋBIC ʃʧɴʄɾ ǋʏȉƾʋɱ̒ǘʭʃAnthem ʊʄʏʒ̒ǐɰʈɰǸʈʭʉɰǐʫɴɦʆʋʈɰȀʈǱʊǿ ɿ̒ɷʭʄ 
ʊʄʏʒ̒ǐɰ˄ ǸǱʊʋǟɲʭʊ̡ɿʉɰɦȳǸʈʭʉʃʬʌʄɣǃʨʡʏʀʃʧɴʏɾʁʭʊȂɴʁȒ ʉ ȳɦǱʃ̒Ǳʊǿ ɿ̒ɷʭʄ 
ʊʄʏʒ̒ǐɰ˄ ǗɿɨʌɦǗɿɠʈɱǘʭʃʆʧɦǗǳ Ǹ̫ʈʭʉ PCP ʊʄʏʒ̒ǐɰʒʁʆʨɿǗʈɨʌǱʊ̡ʀȂʏʁʫɱȈʆʃʧɴǱʊǗʆɩʉȅʊʈǔ 
ʊʄʏʻʒǐɰ˄ 

ǗɿɨʌǗȅɰɺȁȅʃɦɂ ʁʬʊʏʆǎɦȳǱʃ̒ǱʊʧȊ ʋʉˀ PCP ʊʄʏʒ̒ǐɰǗʄʏʧʃɦʄʨʒǐɰʃʩɴʉʪɿȊ ʌ́ʜʈʧʃȓɵ
ʱȳȅʃȀʈǱʊǿɿʻʊʄʏʻʒǐɰ˄ 

Ǘʄʏʧʃɦʄʨʒǐɰȉʃʏɾʁʭʊʒʁʆʨ IHA ʏʬʈʁʬʊʏʆǎʱȳʱʋɱ 800-407-4627 (TTY 711)  ˄
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 
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ǱʊʲʀȂʶʏʫɱȈʆǸǗʄǶʶ 

ǱʊǳȇʁʊǸǗʄǶ ɲʁʪǸǱʊǳȇʁʊʏʫɱȈʆǸ ʁɦɠɴȂɿ̒˄ ȍȋʄ̒ʄɣǁʬʋȂʶɴǱʊǳʶȇʊʄǵƼ ʊ ʱɂʈȘʹɴ 
ʁɦɠɿȁʏʫɱʫȉʋȈʆʜǱʊ̡ʀȂȊʁ ɴ́ʋǟ˄ȍɷʭʉʡǖʒǐɰȉʃʏʫɱȈʆʋǟʃʧɴʈʧʃʡǖʒǐɰȉʃɷʁɴʪ˄ 
ǱʊǳȇʁʊʄǵƼʊȋʄ̒ʄɣǁʬʋȂɴʁǱʊǗɿɩɿʆʧʃʧɿǖʏʫɱȈʆǸ ʁɦɠɴȂɿ̒ʃʧɴǱʊʒʄ̒ʊʁʃʧɴʆʧɦǗǳʷɦȊ ʄʋ ̒
ʒʁʆʨʏʫɱȈʆ˄ ɰʫȉʊȓɵʁʁʭʋȅʃʃʬʌɦʏȍʄǵƼʊ̡ɺʋǶȅʁɵ̒Ǹ ǗɦɵʨʃɺʬɵǸ ǱʊʆʧʃʧɿǖʏʫɱȈʆǗɿɦɵɠɰ
ʃʧɴʏʫɱȈʆ̡ʇǐɰǱʊȍʉɿrʈǘǱʊʋʬɿȌʏ ʃ̒ʧɴɦʏȍɰʈǕǸ Ǘɦɵʨʃɦʁɠɿ ɺ̡ʋǗɿɨʌȅʃ̡ɾ ȄȀʁʈɦǳʋ
Ǳʊɾ̔ ʲɾȄʶ Bright Futures ʊʄʏʻǗɲɨʱʆʁǖɰʫȉʊ (https://downloads.aap.org/AAP/PDF/ 
periodicity_schedule.pdf)˄ʄ̡ʃǍʈʆʨɦʋʨǱʊǳȇʁʊʄǵƼʊǱʊ̡ʀȂʏʁʫɱȈʆǸǗʄǶʶʁɰʿȋʄ̒ʄɣǁʬʋ 
Ȃɴʁɦʆʋʒǐɰɸ ʪʅɴ̡ɺʊ˄ Anthem ȃȄȋ́ʄ̒ʊɴɦȳ ʋɦʨǱʊ̡ʀȂǸʁǗʄǶʆʁʨ PCP ʊʄʏʻʒǐɰ˄ 

PCP ʊʄʏʒ̒ǐɰʃʩɴ̂  

Á ʅǇʋɷ̒ʬʃʒǐɰʃʬʌǱʊ̡ʀȂʏʁʫɱȈʆǸǗʄǶȈʁɲɦǗɵʨʃʊʭʈȂɴʁǱʊʆʧʃʧɿǖʏʫɱȈʆǱʊǶɰ̒ȁǐʁ 
ʄǵƼʊǱʊʆȘȅʋ ʌɦɷǃʄɤǃʃʧɴɺʁʄʬȄǕʃɦʌɷǃȐɚʏǌǸ ɺɦʨʈ 

Á ʊɰȚɰʶɾɿʻǗȀʏʫɱȈʆʊʄʏʻʒǐɰ 
Á ʅɦǎʊ&ʄɣǃʬʃ'ʒǐɰɦȳǱʃ̒ʒǐɰʟɰɦʁʏǗʄʏʧʃɦʄʨǗɿɨʌǱʊ 
Á ɾ̡ ȄȉʁʃǱʊʆʧʃʧɿǖǱʊʁʏǕʨʒʫʧɵǱʊʀɿɶǘʫ̫ɦʈʨʋʏʫɺʃ̒ʜǱʊɦʂǙʨɦɿʏǌɦȵʈʃǎʨʊʆʧɦȐ ʂʃ̔ 
ǗʄʏʧʃɦʄʨʒǐɰǗɿɨʌǱʊȍ 

ȵɦ ʆɦʋʒǐɰǗɿɨʌǱʊǱʊ̡ʀȂʏʁʫɱȈʆǸǗʄǶ ʒʁǐɰǗɿɨʌʁʬʊʏʆǎɦȳ ʌɦɷǃʄɾǉʧɿʊʄʏʒ̒ǐɰ ɺɦʨʈǑʨɦʂǙʨǱʊǿ ɿ̒ 
ɷʭʄ˄ ǗɿɨʌǗȅɰɺȁ ȅʃʁʬʊʏʆǎʱȳǱʃʻ PCPʊʄʏʻʒǐɰ ʈʫʃʱʆʋʁʁʭʋȅʃǱʊʲʀȂʶʲʅǐɰʱʌɷǃȐɚʏǌ 
ʋɦʨɰ̡ʋɴ̡ɿȍǸǱʊʏ ɚɦǵƾ̫ʄȄǎʃ̒ʈʭʉ˄ʏǗȉʄ̒Ǳʊʏ ɚɦǵƾ̫ʄȄǎʃ̒ʏʬʈɦɂ ʈɰǱʃ̒ɦʋɱ 911 ʜʱȳ
Ǳʃ̒ʄʃǎʄ̒ʏ ɚɦǵƾ̫ʄȄǎʃ̡̒ɺʋ ȵɦɷʧɿʄʁʅʫɿ˄  

 

https://downloads.aap.org/AAP/PDF/periodicity_schedule.pdf
https://downloads.aap.org/AAP/PDF/periodicity_schedule.pdf
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Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
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ɺɦʨʈǑʨ̡ʏǙɴʉʋʄ̡̒ʃǍʈʒʁʆʨǱʊ̡ʀȂʏʁʫɱȈʆʃʧɴɦʏȍȂɴʁȒ ʉ ɺ̡ʋɲɦǗȉɴʊʄʏʒ̒ǐɰȃȄȋ́ʄ̒ʊɴɷʬʃ 
ʃʧɴʒǙʨ̡ɺʋɲɦǗȉɴʈʧʃȃȄȋ́ʄ̒ʊɴʏʬʈȓʃ̡ʅǐɰãʒɿǍǗʄɦȊ ɷʃ̔ʃʧɴɦʏȍɰʈǕäʃʧɴãǱʊ̡ʀȂʏʁʫɱʫȉʋ
Ȉʆɰʫȉʊʃʧɴʉʫʌɷʃäɦȵɰǐʫɴɦʏɠʌɦȹ ɾ̡ Ȅʶɦʃ̫  ˄

 

ʄǿǇ ɹʒǐɰʅǇʋʻʱʏȍ 
ʄǿǇɹʒǐɰʅǇʋʻɦʏȍɲʪǸǗɰɧʈɦʌɷǃʄɾǉʧɿʈʃǎʨʊɦʆʁǖʃʧɴʒǐɰʅǇʋʻɦʏȍɺrʁɦʁɠɿ̡ɺʋ ʂɦǙʨǱʊǸʈʭʉ  
Anthem˄ʒǐɰʃʩɴʁʁʭʋȅʃɦʏȍȈɲɦǗɵʨʃ̡ɺʋȉʃǱʊȃȄȋ́ʄ̒ʊɴʊʄʏʒ̒ǐɰȀʈʊʉ ʄyǿǇɹʊʄʏ ̒

Anthem  ˄

ʏȉƾʋʻ̂ɷʃǸɿʧɦɺʨʈȓ ʈɦʊʧǱɴʁȓɵɦǗɷʨʏ ʊɦʨʏ IHCP Ǹ PCP ʊʄʏʆ̒ʭɰɦɲ Ȃɦ ʄ̫ʨǸ IHCP ʈʧʃʏǍʧɿ
ȵɦɰǐʫɴʄǿǌɹʊʄʏ A̒nthem ɰʿʱǻʉ˄ 

Ǘʄʏʧʃɦʄʨ PCPʈʃǎʨʊɦʆʁǖʜʒǐɰʅǇʋʻɦʏȍɺrʁɦʁɠɿʊʄʏʒ̒ǐɰȉʃǱʊɷʁȂʏʻ̡ʅǐɰʏʨʋʂʈ̓ɰǐʫɴǱʊ 
ʅǇʋʻʱʏȍȉʃǱʊȋʹʄʻʊɴɷʬʃʒǐɰ ɺʬɵǸ ʲʅʃǱʊǗɲɩȐʊ ʜǱʊʊ ʋʁʬɿɰʬʃ ʏʬʈʱɂʁʬʊʏʆǎʱȳʱʋɱ 
800-407-4627 (TTY 711)˄ʏǗȉʄ̒ʆˀɿ̓ȉʃʄ̡ʃǍʈʒʁʆʨǱʊɷʁȂʏǲ̒ɴʏʨʋʂʈ̓ʏʬʈȓʃ̡ʅǐɰ 
ãǱʊɷʁȂʏʻ̡ʅǐɰʏʨʋʂʈ̓äɦȵ ʅ̡ǐɰɺʁʄʬɴrʃɷʁʆʬɰɦʃ̫  ˄

 

ʒǐɰʅǌʋʻʱʏȍʊʄʏʻAnthem Ȃɴʁʒʏȓ̒ɵɦǗʄʨǗȅʏɷ̒ʁʃʭʉʃʧɴɦʏȍɰʈǕɦɺʨʈǑʨ 
ʁʁȄɰ̒ʁʁʃɴǸʈʭʉɷʃʆʧǱʊ˄ʆʭɰɦɲɰʿȓɵʁʁȄɰ̒ʁʁʃɴǸʈʭʉʒǐɰǸȈȐ ʜʁǗʈɴ̒ 

ʱʅǜɴʱʁɠɿȅʃʅɴʲɺʊ˄ ʏʬʈǗȅʄʻʒǐɰʅǌʋʻʱʏȍʊʄʏʻʒǐɰ ʜ Anthem ʒʁʆʨʒǙʨ̡ɺʋ 

ʒǐɰǗɿɨʌǱʊ˄ 
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Ǘʄʏʧʃɦʄʨʒǐɰʅǌʋʻɦʏȍʊʄʏʒ̒ǐɰȉʃǱʊɷʁȂʏǲ̒ɴʏʨʋʂʈ̓ ɲɦȓɵɷʭʉʒǐɰʊɰʒǐɰʅǌʋʻɦʏȍɦʅǜɴɦʁɠɿ
ɺ̡ʋʃʩɴʅǌʋʡ̒ǖʒǐɰʃʬʌɦʏȍɰʈǕ̡ɺʋʒǐɰǗɿɨʌǱʊ˄ Anthem ȓɵɷʭʉʒǐɰɰǐʫɴǱʊ̡ʏǙɴʊɰʒǐɰʅǌʋʻɦʏȍ 
ɺ̡ʋʃʩɴʒʃʫʌɿǌɦʏȍɰʈǕɦʃ̫  ˄

ʒǐɰʅǌʋʻɦʏȍɰǐʫɴʄǿǌɹ 

ʒǐɰʃʩɴɦǗʄʨǗȅʏʒ̒ǐɰʅǇʋʻɦʏȍɦȵɰǐʫɴʄǿǇɹʊʄʏ ̒Anthem ʏǗȉʄʻɿǗʈɨʌǱʊʲʀȂʶʏʫɱȈʆʊʄʏʻʒǐ 
ɰ˄ ʒǐɰʃʩɴʁʁʭʋȅʃǱʊ̡ʀȂʄʁǵƼʊʃʧɴǱʊ̡ʀȂǸʁǗʄǶʆʁʨʒǐɰʅǌʋʻɦʏȍɰǐʫɴʄǿǌɹ˄ Ȍɦ ɰʒǐɰɰʿʃʩɴ
ǗɦʄʨʒǐɰʟɰɦʁʏʈʃǎʨʊɦʆʁǖʃʧɴʒǐɰʅǇʋʻɦʏȍɺrʁɦʁɠɿɰǐʫɴʄǿǇɹ Anthem  ˄

ɺɦʨʈǑʨʁʁʭʋȅʃʄɣǃʨȋʉ ǹɦ Ǖ̫ʒǐɰʅǇʋʻɦʏȍɰǐʫɴʄǿǌɹʏʬʈʁʬʊʏʆǎʱȳʱʋɱ 800-407-4627  
(TTY 711)˄ʒǐɰɰʿȓɵ̡ʏǙɴʊɰʄɣǃʨȋʉȄʈʒǐɰʅǌʋʻɦʏȍȀʈʒʃȒ ɹʅɴ̡ɺʊȀʈʊʉ  y 
anthem.com/ca/medi-cal,ɦɺʨʈǑʨʁʁʭʋȅʃɵȗʄ̒ɵʈǘɴrʃʄɣǃʨʡʏʀɰǐʫɴɰʧɵǁʏʃȘʏʬʈʁʬʊʏʆǎɦȳ 

Medi-Cal Rx Ȁʈʊʉʸʱʋɱ 800-977-2273 (TTY 800-977-2273 ʐɦʨʉɵʫɵɦʋɱ 5 ʜ 711)˄ ʜɵʬ
ʋ ʈɦʨʋ ȵɦ ɲɦʐʁʁʆˀʊ Medi-Cal Rx Ȁʈȓʏʉǻǈ ʃ https://medi-calrx.dhcs.ca.gov/home/  ˄

ʒǐɰǗɿɨʌ̡ɿʁʁʭʋȅʃǱʊʉʋǗ̒ʆʈǸʈʫʃ&ǱʊʒʃʫɤǆɿǸʈʫʃ'ʆʨ Anthem ʈʫʃʱʆʋʒǐɰʱȳɷʭʄʒǐɰʅǌʋʻ
ʱʏȍʱǗȢʄǿǇ ɹʊʄʏʻAnthem ʊʭʈȂɴʁɿʁʄʃ̒ɦʏȍɰǐʫɴʄǿǇɹ Anthem ʋɦʨɰ̡ʋɴ̡ɿɰǐʫɴȐǍʃȈʆ
ɺʬɵǲɴʱǗǱʈˆ 

Á ɰǐʫɴɰʊɾʨ̡ɺʋʒǐɰǗɿɨʌǱʊɦʏȍʏ ɚɦǵƾ̫ʄȄǎʃ̒ʏʬʈɵʫɵɦȳ ʋɦɱ911 ʜɦȳʈʃǎʨʊɦʆʁǖ̡ɺʋ
ȵɦɷʧɿʄʁʅʫɿ˄  

Á ʒǐɰʱȵʱǗȢɿʶʄʃʻʱʏȍɰʈǕʊʄʏʻ Anthem ʃʧɴǗɿɨʌǱʊǱʊ̡ʀȂʄʁȄǎʃ̒ɰǐʫɴɰʊɾʨɦʃ̫ʒǐɰȓɵ
ʱȳǱʃʻɰʲʃǘɴʲʀȂʶʄȄǎ ʃʻǿʈʭʉ˄ 

Á ʒǐɰǗɿɨʌǱʊɦʏȍɦʊɠʄɵʁ̡ʅʃǱʊǗɲɩȐʊɰǐʫɴɰʊɾʨɦʃ̫ʒǐɰȓɵɦȳǱʃ̒ʒǐɰʅǌʋʻɦʏȍ  
Medi-Cal ǿ ʈʭʉ ǻɦʉʈʧʃȉʃǱʊʉʋǗ̒ʆʈǸʈʫʃ˄  

https://mss.anthem.com/california-medicaid/home.html
https://medi-calrx.dhcs.ca.gov/home/
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
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Á ʒǐɰǗɿɨʌǱʊɦʏȍʏʫɱȈʆʅǘʬʌɵʧɿǌɰǐʫɴɰʊɾʨɦʃ̫ʒǐɰȓɵɦȳǱʃ̒Ȃɴʁʒǐɰʅǌʋʻɦʏȍɰǐʫɴ 
ʄǿǌ ɹ ʜʒǐɰʅǌʋɲ̒ɦǗȉɴʏʫɱȈʆʅǘʬʌɵʧɿǌȀʈɦǲʃʂʨɦǻʉǳǕʃǱʊʉʋǗ̒ʆʈǸʈʫʃ˄  

ǗʄʏʧʃɦʄʨʒǐɰʈʧʃʏǍʧɿɰǐʫɴȐǍʃȈʆʈʭʉɰǐʫɴɵʁɦǿ ʈȐǍʃȈʆȂɴʁɦʃ̫ ʐɦʨʉʒǐɰʈʧʃʁʁʭʋȅʃǱʊʉʋʻ
ǗʆʈǸʈʫʃʃʧɴʁʁʭʋȅʃǱʊ̡ʀȂʆʁʨʒǐɰʅǌʋʻɦʏȍɦǗȢʄǿǌɹ ʁɦʒǐɰǗʄ̡ʐʋǸǗɿɨʌɵʁǿ ʉ ʋɦʨǱʊ 
ʀ̡ȂʆʁʨʒǐɰʅǌʋʻɦʏȍɦǗȢʄǿǌ ɹ ˄

ʒǐɰʅǌʋʻʱʏȍʱǗȢʄǿǌ ɹ ɺ̡ʋʏǍʧɿɦȵ ɰǐʫɴɿʁʄʃ̒ɦʏȍɰʈǕ 

ʒǐɰʅǇʋʻɦʏȍɦǗȢʄǿǇɹ ɲʪǸʒǐɰ̡ɺʋʈʧʃȉʃɰʧɵǁǗʆʈɦǗʆɠɴɦʂǙʨǱʊǸʈʭʉ Anthem˄ ʋɦʨɰ̡ʋɴ̡ɿ
Ǳʊ̡ʀȂʏʁ ɚɦǵƾ̫ʄȄǎʃ̒ʒǐɰȓɵʃʩɴǗɿɨʌʁʬȂɿ̒ʏǗȉʄ̒Ǳʊ̡ʀȂʆʁʨʒǐɰʅǇʋʻɦʏȍɦȵ ǗɦȢʄǿǇɹʅɴ̡ɺʊ˄
ǗʄʏʧʃɦʄʨʒǐɰǗɿɨʌǱʊʱʏȍǳʶȇʊʏʫɱȈʆȉʃǱʊȋʹʄʻʊɴ ʒǐɰȓɵʁʁʭʋȍȅʃȍʱȵʱǗȢʄǿǇ ɹʱǻʉ 
ʕɿɲʧɿrʀǘɺȋʄǿ ȉʃȈʆǶȅʁɵ̒ȀʈɰǑʭʃɦʌɷǃȐɚʏǌɦʐʨʉʆʫʁȉʃɦȵɰǐʫɴʄǿǇɹ ˄ 

Anthem ȓɵʃʩɴʉʋǗ̒ʆʈʃʬʌǱʊʄɣǃʬʃʄʃǌɦȳʒǐɰʅǌʋʻɦʏȍɦǗȢʄǿǌɹǗʄʏʧʃɦʄʨɦʏȍ̡ɺʋʒǐɰǗɿɨʌ
Ǳʊʈʧʃȓɵʊɰȅʃɦȵɰǐʫɴʄǿǌɹ ʜȉʃʁʨȀɴʁɦȵǷǀʉʆʨʅǎ̫ʊʄʏʒ̒ǐɰ˄ Ǘʄʏʧʃɦʄʨɦʉʨɴʄɣǃʬʃʄʃǌɦȳ 
ʒǐɰʅǌʋʻɦʏȍɦǗȢʄǿǌɹ ʉɦʨɴʃʩɴʄɴ̒rʀǘɷʬʃʏǗȉʄ̒Ǳʊɦʈʨʋ ʀ̡ʊʄʏʒ̒ǐɰ˄  

ʏǗȉʄ̒Ǳʊ̡ʀȂʄʁȄǎʃ̒ɦȵɰǐʫɴɿʁʄʃ̒ɦʏȍʊʄʏ ̒Anthem ʒǐɰǗɿɨʌ̡ɿɦȳɷʭʄʒǐɰʅǌʋʻɦʏȍ̡ʀȂʄʁȄǎʃ̒ɰǐʫɴ
ʄǿǌ ɹʊʄʏʻ Anthem ˄ʒǐɰʈʧʃǗɿɨʌǱʊǱʊʉʋǗ̒ʆʈǸʈʫʃ ɺɦʨʈǑʨʁʁʭʋȅʃǱʊ̡ʀȂʄʁȄǎʃ̒ʆʨʒǐɰ 
ʅǌʋʻɦʏȍɰǐʫɴʄǿǌɹ Ȅɦʷɦʑʨʉ˄ǗʄʏʧʃɦʄʨʒǐɰʈʧʃʁʁʭʋȅʃǱʊʉʋǗ̒ʆʈǸʈʫʃɦʁʒǐɰǗʄ̡ʐʋǸ
Ǘɿɨʌɵʁǿ ʉ ʋɦʨrʀǘ̡ʀȂʄʁȄǎʃ̡̒ɺʋʒǐɰʁʁʭʋȅʃʆʨʒǐɰʅǌʋʻɦʏȍɦǗȢʄǿǌɹ ȵɦɰǐʫɴɿʁʄʃ̒ɦʏȍʊʄʏ ̒ 
Anthem ˄ʏǗȉʄ̒ʆˀɿ̓ȉʃʄ̡ʃǍʈʒʁʆʨǱʊ̡ʀȂɰʁǐʫɴǗǳȓʏʃǐǱʊ̡ʀȂʄʁȄǎʃ̒ʃʧɴɦʏȍ̡ʀȂʏʁȉǀɿ̒ 
ʏʬʈɦʈʨʋɵʁɾ ɴɦɷʨɴȂɴʁɦȄʷɦȵɰǐʫɴɷʁʆʬɰɦʃ̫  ˄ 

ʏȉƾʋʻ̂ǗʄʏʧʃɦʄʨʒǐɰǸɷʃǸɿʧɦɺʨʈȓ ʈɦʊʧɰʒǐɰȓɵʁʁʭʋȅʃǱʊ̡ʀȂʶɦȵ IHCP ʱȵʱǗȢʄǿǌɹ
ʃrʒǐɰʅǌʋʻɦʏȍʊʄʏʻɦʉʨɴɦǻʉʈʧʃȉʃǱʊʄɣǃʬʃʄʃǌ˄ 
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
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ǗʄʏʧʃɦʄʨʒǐɰǗɿɨʌǱʊɷʁʃʭʉǸʈʭʉ ʏɦȍɦǗȢʄǿǇɹʏʬʈʁʬʊʏʆǎɦȳ ʋɦɱ 800-407-4627 (TTY 711)  ˄

ʱȵǲɴʱǗȢɿʶʄʃʻʱʏȍ  
ǗʄʏʧʃɦʄʨʒǐɰʏǍʧɿɦȵ ǗɦȢɿʁʄʃ̒ɦʏȍʊʄʏ ̒Anthem ʐɦʨʉǗɿɨʌǱʊɦʏȍǳȇʁʊʏʫɱȈʆ̡ɺʋʈʧʃ̡ʈʃǸ
Ǳʊʏʱɚǵƾ ʷʄȄǎ ʃʻ ʜǗʄǺ́ ʄʻ ʏʬʈʁʬʊʏʆǎʱȳǱʃʻPCP ǸʄȄǎ ʃʻ˄ ʜʁʬʊʏʆǎʱȳʱʋɱ 800-407-4627 

(TTY 711)  ˄

ʏǗȉʄʻǱʊʲʀȂʶʏʱɚǵƾ ʷʄȄǎ ʃʻ ʏʬʈʱɂʁʬʊʏʆǎʱȳǱʃʻʱʋɱ 911 ʜʱȳǱʃʻʄʃǎʄʻʏʱɚǵƾ ʷʄȄǎ ʃʻ ʲɺʋ
ȵɦɷʧɿʄʁʅʫɿ˄ Anthem ȃȄȋʹʄʻʊɴʋɦʨǱʊ̡ʀȂɰʁǐʫɴǗǳȓʏʃǐɦȵ ǗɦȢʄǿǇɹ˄ǗʄʏʧʃɦʄʨʒǐɰɦʂǙʨ 
ɺʁɦɾʨʊɦȳǱʃ̒ǗʄɦʁʏǱǿ ǻʜǗʄɦʁʏʈʫʧɰʏʫʧɰ ʐɦʨʉǗɿɨʌǱʊɦʏȍʏ ɚɦǵƾ̫ʄȄǎʃ̡̒ɺʋɿǗʈɨʌʡǖȉʃ
ǱʊȐǐɰ̒ɦȵʈʃǎʨʊɦʆʁǖ Anthem ʃʩɴȃȄȋ́ʄ̒ʊɴɦʋʨǱʊ̡ʀȂʊʁʄʏʒ̒ǐɰ˄ ǗʄʏʧʃɦʄʨʒǐɰɰʁʆʫɴɦʂǙʨɺʁɦɾʨʊɦȳ
ʄʊɦʁʏ ǗɦȢʆʨǗʄɦʁʏǱǿ ǻʜǗʄɦʁʏʈʫʧɰʏʫʧɰ ʐɦʨʉǗɿɨʌǱʊɦʏȍʏ ɚɦǵƾ̫ʄȄǎʃ̒Ǳʊ̡ʀȂʄʁȄǎʃ̒ 
ʜʱʏȍʲʀȂʶʏʫɱȈʆǿʈʭʉ Anthem ʃʩɴʈʧʃȃȄȋ́ʄ̒ʊɴɦʋʨǱʊ̡ʀȂʊʁʄʏʒ̒ǐɰɦʁ˄  

Ǘʄʏʧʃɦʄʨʒǐɰȅʃʄɴ̒Ǘȅɰ̒ʏǗȉʄ̒ɦʏȍʏ ɚɦǵƾ̫ʄȄǎʃ̒ ɺ̡ʋɿǗʈɨʌʡǖȐǐɰ̒ʆȘȅʋɰǐʫɴʈʃǎʨʊɦʆʁǖɦȵ 
ǗʄɦʁʏǱǿ ǻʜǗʄɦʁʏʈʫʧɰʏʫʧɰʒǐɰȓɵɦʏǐʨʏʫʁ Anthem ʡǖʏɴǗȅɰ̒Ǘɿʑʄ̒ɦȳʒǐɰʌʧɹȅʃ˄   
Anthem ʃʩɴʆʧʃʧɿǖɦʈʨʋʏʶɦɾʨʊʄʏʒ̒ǐɰ˄  

ǗʄʏʧʃɦʄʨʒǐɰʏǍʧɿɦȵɰǐʫɴʊɺǈʈʭʉ ʅɦǜɴɦʁɠɿʊʭʈȂɴʁʁʩɰɺʨʏʐʊɺǈȓ ʈɦʊʧɰ (Ȑ ʈˀʊȓ ʈɦʊʧɰȑƾʁɦǱ ȉ̫́ ʊɦɠ 
ǿ ǲɴɦɷʨɴʆˀʊɿʬʊʨɰʬʃʧɴɦǱ ʌ̫ʪɷʨʃȓ ʈɦʊʧɰ) ʒǐɰʁʁʭʋȅʃǱʊȃȄȋʹʄʻʊɴʏǗȉʄʻǱʊʲʀȂʶʏʱɚǵƾ ʷʄ
Ȅǎʃ̒ʄ́ʫ̡ʃǌʈʧʃ̡ʈʃǗɲʄ̒ʈʃǎʨʊɦʆʁǖʃʧɴɦʌɷǃʄɾǉʧɿȂɴʁʒʏʁ̒ʁʭʋʉɰ Medicaid ʱȄʷʱʁ &Medicaid Ǘɿɨʌ
ȅʃʱɲʱɂȁMedi-Cal ȵɦɰǐʫɴʊɺǈɦʅǜɴɦʁɠɿ'˄ ǗʄʏʧʃɦʄʨʒǐɰǗɿɨʌǱʊǱʊ̡ʀȂɰʁǐʫɴǗǳȓʏʃǐʱȵǲɴ
ʱǗȢʊɺǈ California ʏʬʈǗȅʄ̒ʈʃǎʨʊɦʆʁǖʜɦʌɷǃʄɾǉʧɿɦȵʄʃǎʄ̒ʏ ɚɦǵƾ̫ʄȄǎʃ̒ȁ ʒǐɰȉʃ Medi-Cal ʃʧɴ
Ǹʏȉɷʧɰʊʄʏ ̒Anthem ʡǖȅʃǷʄ̒Ȁʈ̡ɺʋȓɵɦʂǙʨɦȳȅʃ˄ ʏʫʁʡǖʈʃǎʨʊɦʆʁǖʀɿɵʈǘɴʄɾ ǋʏȉƾ
ʋɱ̒ǘʭʃ Anthem ʊʄʏʒ̒ǐɰ˄ ʏʬʈǗȅʄ̒ʈʃǎʨʊɦʆʁǖʃʧɴɦʌɷǃʄɾǉʧɿʡǖɦɵɹʌʧɰƼʉʄǗɿɦȳ Anthem˄Ǘʄʏʧ
ʃɦʄʨʒǐɰʁʁʭʋȅʃʌʧɰƼʉʄǗɿʏǗȉʄ̒ɦʏȍɰʈǕ̡ɺʋʒǐɰȅʃʁʁʭʋ ȵɦɰǐʫɴʊɺǈʈʭʉ ʅɦǜɴɦʁɠɿʏʬʈʁʬʊʏʆǎ
ʱȳ Anthem Ȉǘʈ̌ ˄ ʉɦʨɴʃʩɴɦʂǙʨǱʊǸʈʭʉʈʃǎʨʊɦʆʁǖʃʧɴ-ʜɦʌɷǃʄɾǉʧɿɦɺʨʈǑʨɦʊɠʄɵʁʡǖ Anthem ʄɴ̒
ʳʀǘɵʁǿ ʉ ʋɦʨǱʊ̡ʀȂʊʁʄʏʒ̒ǐɰ˄  
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 
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ǗʄʏʧʃɦʄʨʒǐɰʏǍʧɿɦȵǲɴɦǗȢʊɺǈCalifornia ʐɦʨʉȉʃɿǗʈɨʌǱʊʄȄǎʃ̒ɦɺʨʈǑʨɦʄʨɰʉɰʡʏʀȉʃɦʌɷǃ 
ʄɤǃʏǗȉʄ̒ʒǐɰɷʁɴʪʈʧʃȐǐɰ̒ʆȘȅʋ Ȅɦ ʏ̫ʬʈʡǖʡʏʀȐǍʃʁʬʊʏʆǎɦȳ Medi-Cal Rx Ȁʈʊʉʸʱʋɱ
800-977-2273 ʏǗȉʄ̒ɷʁʃʭʉ  ˄

ʏȉƾʋʻ̂ɷʃǸɿʧɦɺʨʈȓ ʈɦʊʧɰȓɵʁʁʭʋȅʃʱʏȍȂʶɴʱʃʷʱȵʱǗȢʄǿǌ ɹ IHCPs  ˄

Ǘʄʏʧʃɦʄʨʒǐɰȉʃʏɾʁʭʊʒʁʆʨɦʏȍ̡ʀȂʶɦǗȢʄǿǇɹ ʜɦǗȢɿʁʄʃ̒ɦʏȍʏʬʈʁʬʊʏʆǎɦȳ ʋɦɱ  
800-407-4627 (TTY 711)˄ǗʄʏʧʃɦʄʨǱʊʧȊ ʋʉˀʄʧʁ ʐɦʨʉʒǐɰɵɴ̒ȅʃɷʁʃʭʉʆʨʒǐɰɿʁǿ ɴ 
ʏʬʈʁʬʊʏʆǎɦȳ ɱ̡ǜʁʬʊʏʆǎɲʧȌʃʫʄǻǈʉʧǱ 24/7 ǻɦʉʕɿɲʧɿrʀǘȀʈʊʉʸɦʋɱ 800-224-0336  
(TTY 711)  ˄

ǗʄʏʧʃɦʄʨʒǐɰǗɿɨʌǱʊǱʊ̡ʀȂʄʁȄǎʃ̒ɦǗȢɿʁʄʃ̒rʃɿʁʄʃ̒ɦʏȍʊʄʏ ̒AnthemʏʬʈʱȳǱʃʻɰʲʃǘɴʲʀȂʶ 
ʄȄǎʃ̡̒ɺʋ ȵɦɷʧɿʄʁʅʫɿ˄ ǗʄʏʧʃɦʄʨʒǐɰɰʁʆʫɴɦʂǙʨɺʁɦɾʨʊɦȳ ǗɦȢʏʐʊɺǈȓ ʈɦʊʧɰ ʐɦʨʉǗɿɨʌǱʊǱʊ̡ʀȂ ʁ
ʄȄǎ ʃʻAnthem ʃʩɴʈʧʃȃȄȋ́ʄ̒ʊɴɦʋʨǱʊ̡ʀȂʊʁʄʏʒ̒ǐɰɦʁ˄ ʏǗȉʄ̒ʆˀɿ̓ȉʃʄ̡ʃǍʈʒʁʆʨǱʊ̡ʀȂʄʁȄǎʃ̒
ʏʬʈɵʬʋ ȳɦǱʃ̒ãǱʊ̡ʀȂʄʁȄǎʃ̒ä̡ɺʋȉʃɵʁɾ ɴɦɷʨɴɦȵǲɴɦǗǱʈɦȵɰǐʫɴɷʁʆʬɰɦʃ̫  ˄

MCP ɲʁʊʬ̡ɺʋȅʃɦʅǎʊʏʧʁǏʧ 
Anthem ʂɦǙʨǱʊǸʈʭʉ ʌɦɷǃʄɾǉʧɿʒǐɰʟɰɦʁʏʈʃǎʨʊɦʆʁǖʃʧɴʒǐɰʅǇʋʻɦʏȍ̡ʀȂʏʁʫɱȈʆɺʳʁʱʁɠɿ 
ʈʭʉɵʁʃʭʃʂʁ˄ ʒǐɰʅǇʋʻɦʏȍʈʭʉɵʁʃʭʃȂɴʁɦʃ̫ ʂɦǙʨǱʊɦȵɰǐʫɴʄǿǇɹɷʭʃǱʋǗɿɨʌȅʃɦɲɦɂ ȁ Ǘɰɧʈ 
ʌɦɷǃȐɚʏǌʜʏȉɲʈʒǐɰʒʃʫʌɿǌʌʧǸǃɷʨʌyʟɰȋɷǖ (IPA)˄ʒǐɰʅǇʋʻɦʏȍȂɴʁɦʃ̫ ɰʿȓɵǸʄ̒ɰʧɵǁʏʃȘ 
ǻɦʉȆǎʋǸ̒ʈʭʉʃʩɴAnthem ʅɴʲɺʊ˄ 

ʒǐɰʅǇʋʻʱʏȍʲʀȂʶʄɻʈ (PCP) ʊʄʏʻʒǐɰʃʩɴʄɣǃʬʃʒǐɰɦȳǱʃ̒ʒǐɰʟɰɦʁʏʃʧɴɦʏȍȂɴʁȒ ʉǿ  
ʲɺʋȉʃʁʶȄɰʻʁʶʃɴǸʈʭʉǗɰɧʈʱʌɷǃȐɚʏǌ IPA ʜǸʈʭʉ Anthem ʊʄʏʆ̒ʭɰɦɲ˄ ǗʄʏʧʃɦʄʨʒǐɰʃʩɴǗɿɨʌ
ȳɦɷʭʄʒǐɰʟɰɦʁʏʊʭɵɦʐʨʉ Ȅɦ ʏ̫ʬʈʆʧȈɰȚǸʈʭʉ PCPʊʄʏʻʒǐɰ ʜʁʬʊʏʆǎʱȳ ʈɷǄʈɾǉ ʋʲʀȂʶ 
ʒɿʧʀʧɷʃʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ7Ǘʆʩɰɺʋʻɦȉ́ɴ7 ʉʄ̒ ǻɦʉʕɿɲʧɿrʀǘȀʈʊʉʸɦʋɱ  
800-407-4627 (TTY 711)˄ʈɷǄʈɾǉʋ ʀ̡Ȃʒʁɿʧʀʧɷʃʃʩɴɷʭʉɺʋʒ̒ǐɰɰǐʫɴǱʊɷʭʄǸʈʭʉʒǐɰʅǇʋ ̒
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 
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ʏɦȍɦȄ Ǘ̫ʄʏʧʃɦʄʨʒǐɰȉʃʏʧʁǏʧʁʁʭʋȅʃǱʊʄʃǌǱʊ̡ʀȂʶ˄ʏǗȉʄ̒ʆˀɿ̓ȉʃʄ̡ʃǍʈʏʬʈɦȳǱʃ̡̒ʅǐɰ
ǱʊʄʃǌǱʊ̡ʀȂʶɦȵɰǐʫɴɦʏɠʌɦȹ ɾ̡ Ȅʶɦʃʷ˄ 

ʌɦɷǃʄɾǉʧɿ 
ʒǐɰʃʩɴǗɿɨʌɦǗɷʨʏ ʊɦʨʏ ʌɦɷǃʄɾǉʧɿʊʄʏʒ̒ǐɰɦɺʨʈǑʨɦʂǙʨǸʒǐɰʅǌʋʻɦʏȍ̡ʀȂʄʁɻʈ (PCP) ʊʄʏʻʒǐɰ 
ʆʨʄɣǃʨȋʉ ǹɦ Ǖ̫ʒǐɰʅǌʋʻɦʏȍʊʄʏ A̒nthem ˄ ʌɦɷǃʄɾǉʧɿ̡ɺʋʒǐɰɦǗɷʨʏ ʊɦʨʏǗɿɨʌ̡ɿǸʒǐɰʅǌʋ ̒
ʏɦȍɰǐʫɴʄǿǌɹ˄ ɺɦʨʈǑʨʁʁʭʋȅʃɵȗʄ̒ɵʈǘɴrʃʄɣǃʨȋʉ ǹɦ Ǖ̫ʒǐɰʅǇʋʻɦʏȍʊʄʏ A̒nthem  
ʏʬʈʁʬʊʏʆǎʱȳʱʋɱ 800-407-4627 (TTY 711)˄ʜ̡ʏǙɴʊɰʄɣǃʨȋʉ ǹɦ Ǖ̫ɦʋʨʒʃȒ ɹȀʈ  
anthem.com/ca/medi-cal  ˄ 

ǗʄʏʧʃɦʄʨʒǐɰɰʁʆʫɴɦǗɷʨʏ ʊɦʨʏ ʌɦɷǃʄɾǉʧɿʀǕʨʒǐɰɲʭʊ̡ɿʁʬʊʏʆǎɦɺʨʈǑʨʡǖǗȅɰɺȁ PCP ɺ̡ʋʒǐɰɵɴ̒ȅʃ 
ɲʪɰʁʆʫɴʉɰʒǐɰɷʁɴʪʀǕʨ˄ 

Ǘʄʏʧʃɦʄʨʒǐɰȃǘʄ̒ȉʃɦʌɷǃʄɾǉʧɿǿ ȉǐɰ̒ʈʫʃɦʆʋʒǐɰǱǘʉǸʏȉɷʧɰʊʄʏ ̒Anthem ʐɦʨʉ ʌɦɷǃ 
ʄɾǉʧɿɦȄ ʈ̫ʧʃ̡ʈʃǸ ʅ̡ǐɰʈʭʉ ʃrʄǿǌ ɹʊʄʏʻ Anthem ʒǐɰȓɵʄʃǌɦǗʄʨɦʌɷǃʄɾǉʧɿɦȄ ʏ̫Ǘȉʄ̒ʊʉʸ
ʆɦʋɰʁɾ ɿ̒ǿ ʈʭʉȅʃ˄ ʃɦ̫Ǘɿɨʌȅʃɦɂ ȁǱʊʄʃǌǱʊ̡ʀȂʶ˄ʒǐɰȓɵȓʃʄ̡ʃǍʈʒʁʆʨǱʊʄʃǌǱʊ 
ʀ̡Ȃʶɦȵɰǐʫɴɦʏɠʌɦȹ ɾ̡ Ȅʶɦʃ̫˄ ɺɦʨʈǑʨ̡ʏǙɴʉʋʄ̡̒ʃǍʈʏʬʈʁʬʊʏʆǎɦȳ ʋɦɱ800-407-4627  

(TTY 711)  ˄

ǗʄʏʧʃɦʄʨʒǐɰǗɿɨʌǱʊǗɲɨɦʆʁǖʟɰɦʁʏȉǐɰ̒ PCP ʊʄʏʒ̒ǐɰʃʩɴʄɣǃʬʃʒǐɰɦȳǗɲɨɦʆʁǖʟɰɦʁʏǿ ȉǐɰ̒
ȵɦɰǐʫɴʄǿǇɹʊʄʏ ̒Anthem ˄ʒǐɰʟɰɦʁʏɱǘ̫ʈʧʃɿǗʈɨʌʡǖȉʃǱʊʄɣǃʬʃʄʃǌɦʁ˄ ʏǗȉʄ̒ʆˀɿ̓ȉʃ 
ʄ̡ʃǍʈʏǌʨʆʨǱʊʄɣǃʬʃʄʃǌʏʬʈɵʬʋ ȳɦǱʃ̒ãǱʊʄɣǃʬʃʄʃǌä̡ɺʋȉʃɵʁɾ ɴɦɷʨɴɦȵǲɴɦǗǱʈɰǐʫɴ 
ɷʁʆʬɰɦʃ̫  ˄

ʏʬʈɵɴǶȁʁ ǗʄʏʧʃɦʄʨʒǐɰʈʧʃɦǗɷʨʏ ʊɦʨʏ PCP ʱʁ Anthem ʃʩɴɦǗɷʨʏ ʊɦʨʏʈʭʉʏǗȉʄ̒ʒǐɰʋʫ̫ǗȀ ɿ̡
ʒǐɰȉʃǱʊȃȄȋ́ʄ̒ʊɴʏʫɱȈʆɦʅǜɴɦʁɠɿȊ ɴ́ʁʬʋʁʁʬȌʉʄ̡ʃǍʈɦʋʨMedi-Cal  ˄ʒǐɰɺʩɴȁǱʊ̡ʀȂʶ
ʏʫɱȈʆʊʄʏʒ̒ǐɰǗɿɨʌǱʊʒǙʨ̡ɺʋʋǟʄʁʅʫɿɺʬɦɵǐ̫ȍǸǱʊʋǟʄʁʅʫɿǗʄʏʧʃɦʄʨʒǐɰɦǗɷʨʏ ʊɦʨʏ˄Ǘʄʏʧʃɦʄʨʒǐɰ 
 

https://mss.anthem.com/california-medicaid/home.html
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 
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ʏǍʧɿɦȵɰǐʫɴȂɴʁɲɦǗȉɴ Medicare ʃʧɴMedi-CalʜǗʄʏʧʃɦʄʨʒǐɰȉʃǱʊȃȄȋ́ʄ̒ʊɴ̡ʀȂʏʁʫɱȈʆ
ʅɦǜɴɦʁɠɿʒǐɰʈʧʃǶȅʁɵ̒ɦǗɷʨʏ ʊɦʨʏ PCP ʱȄʷʱʁ˄ 

Ǘʄʏʧʃɦʄʨʒǐɰɵɴ̒Ȇǘʏʄ̒Ǉʬʊ PCPʊʄʏʒ̒ǐɰʒǐɰǗɿɨʌ̡ɿɦǗɷʨʏ ʊɦʨʏ PCPȉǐɰ̒ɦɵɹʆʨʄɣǃʨȋʉȄʈʒǐɰʅǇʋʻ
ʱʏȍ Anthem ˄ ǗɿɨʌǗȅɰɺȁ PCP Ȅɦ ʃ̫ʩɴʁʁʭʋʒǐɰɷʁɴʪʀǕʨɦʁɠɿ˄ ɺɦʨʈǑʨȆǘʏʄ̒ǌʬʊ PCP ʊʄʏʻʒǐɰ 
ʏʬʈʁʬʊʏʆǎʱȳʱʋɱ800-407-4627 (TTY 711)  ˄

ʈʃǎʨʊɦʆʁǖ 
ȵɦɰǐʫɴǱʊʏ ɚɦǵƾ̫ʄȄǎʃ̒ʏʬʈɦɂ ʈɰǱʃ̒ɦʋɱ911 ʜɦȳǱʃ̒ʈʃǎʨʊɦʆʁǖ̡ɺʋ ȵɦɷʧɿʄʁʅʫɿ˄  

ǗʄʏʧʃɦʄʨȍʈʧʃʏǍʧɿɦȵɰǐʫɴǱʊʏ ɚɦǵƾ̫ʄȄǎʃ̒ɦʁɦȄʷɦʐʨʉʒǐɰǗɿɨʌǱʊǱʊ̡ʀȂʶɦȵʈʃǎʨʊɦʆʁǖ PCP  
ʊʄʏʒ̒ǐɰʃʩɴʏ Ǘɦʈɵȁ ɿɦʨʒǐɰǗɿɨʌɦȳʈʃǎʨʊɦʆʁǖǿ ʈʭʉ˄ʒǐɰʃʩɴǗɿɨʌɦȳǱʃ̒ʈʃǎʨʊɦʆʁǖ̡ɺʋ PCP  
ʊʄʏʒ̒ǐɰɦǗʄʨʃʧɴʏǍʧɿɦȵɰǐʫɴʄǿǌɹʒǐɰʅǌʋʻɦʏȍʊʄʏ ̒Anthem˄ʄǿǇʈʃǎʨʊɦʆʁǖɦȵɰǐʫɴʄǿǇɹ  
Anthem ȉʃȋʉȄʈɦȵɰǐʫɴʄɣǃʨȋʉȄʈʒǐɰʅǇʋʻɦʏȍ˄  

ʒǐɰʟɰɦʁʏʏʫɱȈʆɚʏǌʨ 
Ǳʃ̒ʒǐɰʟɰɦʁʏʏʫɱȈʆɚʏǌʨɰǐʫɴʄǿǇɹ Anthem ʏǗȉʄʻǱʊǳʶȇʊʲɺʋȉʃǱʊȋʹʄʻʊɴ ʲɺʋǶʶȅɵʻ 
ɰǐʫɴǱʊʅǇʋʻɦʏȍǳȇʁʊʏʫɱȈʆǸǗʄǶ ʃʁʧɴʄǵƼʊʏǗȉʄ̒ɚʏǌʨ˄ʒǐɰʈʧʃǶȅʁɵ̒ǗɿɨʌǱʊǱʊʄɣǃʬʃʆʨPCP  
ʊʄʏʒ̒ǐɰʡǖʈɰʁʁʭʋ ʏɦȍȂɴʁɦʃ̫ ʑɦʨʉ˄ʏǗȉʄ̒ɷʁʃʭʉɰǐʫɴǱʊ̡ʏǙɴʊɰʒǐɰʟɰɦʁʏʏʫɱȈʆʊʄʏɚ̒ʏǌʨ 
ʒǐɰȓɵʁʬʊʏʆǎʱȳʱʋɱ 800-407-4627 (TTY 711)˄ʒǐɰɰʿȓɵɦɂ ʁʬʊʏʆǎɦȳ ɱ̡ǜʁʬʊʏʆǎɲʧȌʃʫʄǻǈ
ʉʧǱ 24/7 ǻɦʉʕɿɲʧɿrʀǘȀʈʊʉʸɦʋɱ 800-224-0336 (TTY 711)  ˄

ʄɣǃʨȋʉȄʈʒǐɰʅǇʋʻʱʏȍ 
ʄɣǃʨȋʉ ǹɦ Ǖ̫ʒǐɰʅǇʋʻɦʏȍʊʄʏ ̒AnthemȉʃȋʉȄʈʒǐɰʅǇʋʻɦʏȍ̡ɺʋɵʬʋʊʭʈɰǐʫɴʄǿǇɹʊʄʏ  ̒
Anthem ˄ʄǿǇɹ ʃɦ̫ ɲʪǸǗɰɧʈʒǐɰʅǇʋʻɦʏȍ̡ɺʋ ʂɦǙʨǱʊǸʈʭʉ Anthem  ˄ 

ʄɣǃʨȋʉ ǹɦ Ǖ̫ʒǐɰʅǇʋʻɦʏȍʊʄʏ ̒Anthem ȉʃȋʉ ǹɦ Ǖ̫ʈʃǎʨʊɦʆʁǖʡʏʀȐǍʃ PCP ʒǐɰʟɰʱʁʏ
Ǘɲɨɦʆʁǖ̡ɺʋǸɲʧȌʃʫʄǑǻǈʉʧǱ ʆɦʁǖɶǕʄɷʁʃʭʉǱʊǗɲɨɦʆʁǖʒǐɰʅǇʋʻɦʏȍɦʊɠʄɵʁ̡ʅʃǱʊǗɲɩȐʊ 
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 
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ʈɾǉʋʏʫɱȈʆ̡ɺʋȉʃǱʊʁʁʭʋȐƾʋʆ̒ʨʏʐʆˀʃǏ(FQHCs) ʏɦȍɰʈǕʃʧɴǱʊǳǗʁʁʊʉʸɦʆʋ ʌ̡ɴ  
(MLTSS)ʒǐɰʅǇʋʻɦʏȍǱʊʆǗɴʩɴɦʋʨǱʊǗɲʄ̒ǗɲɴǱʊ̡ʀȂʏʁʫɱȈʆ(ECM) ʒǐɰʅǇʋʻʏɦȍɷʁʃʭʉʏʐ
ɲʈʃʽ (CS) ʈɷǄʈɾǉʋʅǌʋɰ̒ɦʁɾʨɿȂʊɰɦǗȢʈʃǎʨʊɦʆʁǖ (FBCs) ɲǘʨʃʧɰ̡ʀȂʏʁʫɱȈʆɷʃǸɿʧɦɺʨʈȓ
ʈɦʊʧǱɴʁ (IHCs) ʃʧɴɲǘʨʃʧɰʏʫɱȈʆɷʃʄʁ (RHCs)  ˄ 

ʄɣǃʨȋʉ ǹɦ Ǖ̫ʒǐɰʅǇʋʻɦʏȍȉʃɦǹ Ǖ̫ʟɰɦʁʏȓʏʉǻǈʃ ʋɦɱʁʬʊʏʆǎɦȉ́ɴɦʂǙʨǱʊʃʧɴȈȐ  
ʃʧȊ ʉʊʄʏʒ̒ǐɰʅǇʋʻɦʏȍɰǐʫɴʄǿǇɹʊʄʏʻ Anthem ˄ȍǗȅʄ̒ȁ ɿɦʨʒǐɰʅǇʋʻɦʏȍɦȄ ʃ̫ʩɴʁʁʭʋʒǐɰ 
ɷʁɴʪʀǕʨ̡ɺʊʜɦʁ˄ ȍɰʿʅǇʋɷ̒ʬʃʅɴ̡ɺʊʃʬʌɰǗʈʧɿrʃʋʁǏȈʆɦǗʄʨǗȅʏǸ̒ʊʬʄʌˀʃǌʏǗȉʄ̒ʒǳʊʅɴ̡ɺʊɺʬɵǸ  
ɵʁɾ ɿǗɵɰʅǘʬʌʆʨǸʃ̒ʈʭʉ ȳɦǸʃ̒ʈʭʉ ʁɦɠɿɷɦɾǇʨʊȉʃʄǵƼʃ̒rɺʃʧɴʄʃǎʄ̒ʁʩɰ̡ɺʋȉʃȂǙʊʂʁʁʬȌʉ
ʃʧɴʊȅʊʏǗȉʄ̒ɦȀɴ˄ Ǘʄʏʧʃɦʄʨʒǐɰɵɴ̒ȅʃʆˀɿ̓ȉʃʒʁʆʨǱʊʒʄ̒ʊʁǱʊʄɾǌʫ̫ʄǿǌʋʃʧɴǱʊʄɤǃɰ̒ʆʨ
ǗɰɧʈǗʄʩɰȚʊʄʏʻɦʌɷǃʄɾǉʧɿʏʬʈʁʬʊʏʆǎɦȳ ʋɦɱ800-407-4627 (TTY 711)  ˄ 

ʒǐɰȓɵ̡ʏǙɴʊɰʄɣǃʨȋʉ ǹɦ Ǖ̫ʒǐɰʅǇʋʻɦʏȍȀʈʒʃȒ ɹȀʈʊʉ aynthem.com/ca/medi-cal  ˄ 

ǗʄʏʧʃɦʄʨʒǐɰǗɿɨʌǱʊʄɣǃʨȋʉ ǹɦ Ǖ̫ʒǐɰʅǇʋʻɦʏȍ̡ɺʋ ȅɦ ʆ̫ʫʈǓɦɵɹ ʏʬʈʁʬʊʏʆǎɦȳ ʋɦɱ  
800-407-4627 (TTY 711)  ˄ 

ʒǐɰȓɵ̡ʏǙɴʊɰʄɣǃʨʡʏʀȐǍʃ̡ɺʋ ʂɦǙʨǱʊǸʈʭʉ Medi-Cal Rx ȵɦɰǐʫɴʄɣǃʨȋʉ ǹɦ Ǖ̫ʡʏʀȐǍʃ 
ʊʄʏʻ Medi-Cal Rx Ȁʈʊʉʸʱɲʐʁʶʆˀʊ https://medi-calrx.dhcs.ca.gov/home/  ˄ʒǐɰɰʿ 
ȓɵ̡ʏǙɴʊɰʡʏʀȐǍʃ̡ɺʋ ȵɦɷʧɿʒǐɰɦǻʉǱʊʁʬʊʏʆǎɦȳ Medi-Cal Rx Ȁʈʊʉʸɦʋɱ  
1-800-977-2273 ( TTY 1-800-977-2273 ʐɦʨʉ ɵʫɵʱʋɱ 5 ʜ 711)  ˄

ʋʁǏȈʆʁʁʭʋȅʃǱʊʲʀȂʶȂʃʻʱʆʋʱʌȌ 
ʒǐɰʅǌʋʻɦʏȍɰǐʫɴʄǿǇɹʊʄʏʒ̒ǐɰǗɿɨʌ̡ɿʅǌʋǱ̒ʊǿ ɿ̒ɷʭʄʈʭʉɺʋʒ̒ǐɰɰǐʫɴɵɦȄǘ̫ɦʆʋɰʁɾ ɿ̡̒ɺʋȅʃ
ʱʊɠʄȋʄʻǲɴʱǗǱʈ˄ 

ʆɦʋɱǘ̫Ǳʊʊɴ̒ǶʉʁʬʊʄʃǌʧɵʏǗȉʄ̒Ǳʊ̡ʀȂʈʁʧʃ̡ʈʃǸʄɤǝɦȄʷɦʁ˄ ʒǐɰʅǌʋʻʱʏȍʊʄʏʻʒǐɰȓɵʅǌʋʻʡǖ
ʒǐɰʃʬʌɦʆʋ ʌɦȌ ʊɴ̒ǶʉʁʬʊǸɴɦʃ̫ ǗʄʏʧʃɦʄʨȍʈʧʃʄɴƼɦǗǳ ȁ̫ǐɰ̒ɺʋʏ̒ʫɱȈʆʊʄʏʒ̒ǐɰɦʁɦȄʷ˄ ǱʊɦʂǙʨ 
 

https://mss.anthem.com/california-medicaid/home.html
https://medi-calrx.dhcs.ca.gov/home/
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ɺʬɦɵǐ̫Ǘɿɨʌ̡ɿȅʃɰɿ̒ʏȉƾʋʻɦȵɰǐʫɴɰʁɾ ɿ̒ǗȀʊʄʏʒ̒ǐɰȁ ʆɦʋ ʌɦȌ ʊɴ̒ǶʉʁʬʊǸɴɦʃ̫ʃʩɴʈʧʃȉʃɦǗǳʷ
ȁǐ ɰʻɺʋʻʏʫɱȈʆʊʄʏʻʒǐɰʱȄʷʱʁ˄ 
 

ǗʄʱʇʁʳʃǱʊǿɿʻɷʭʄ 
ʒǐɰɲʭʊʲɿȓɵʁʁʭʋȅʃǱʊǿɿʻ 
ɷʭʄɦȵǲɴɰǐʫɴʊʉʸɦʆʋ  ̂

Ǳʊǿ ɿ̒ɷʭʄʒʁʆʨǱʊǳȇʁʊʄȄǎʃ̡̒ɺʋʈʧʃǗɿɨʌǱʊǱʊʒʃʫʈˀɿǸ
ʈʫʃ &ǱʊʒʃʫɤǆɿǸʈʫʃ' 

48 ʱȉ́ ɴ 

Ǳʊǿ ɿ̒ɷʭʄʏǗȉʄ̒Ǳʊ̡ʀȂʄʁȄǎʃ̡̒ɺʋʈʧʃȂʈȂʊ 
ǱʊʉʋʻǗʆʈǸʈʫʃ &ǱʊʒʃʫɤǆɿǸʈʫʃ' ʱʁ 

96 ʱȉ́ ɴ 

Ǳʊǿ ɿ̒ɷʭʄ̡ʀȂʄʁɻʈ&ǸǗʄǶ'ʁʈʧʃʄȄǎʃ̒ 10 ʀrǀrʃrʀǀɦʂǙʨǱʊ 

Ǳʊǿ ɿ̒ɷʭʄǗɲɨɦʆʁǖʟɰɦʁʏ ɺ̡ʋʈʧʃ̡ʈʃǸɰʊɾʨʄȄǎʃ̒ 
&ǸǗʄǶʶ' 

15 ʀrǀrʃrʀǀɦʂǙʨǱʊ 

Ǳʊǿ ɿ̒ɷʭʄʏǗȉʄ̒Ǳʊ̡ʀȂǸʁʈʭʉʒǐɰʅǌʋʻɦʏȍʏʫɱȈʆʅǘʬʌ
ɵʧɿǌ&ʈʧʃ̡ʈʃǸ ʌɦɷǃʄɾǉʧɿ'ɰǐʫɴɰʊɾʨʈʧʃʄȄǎʃ̒&ǸǗʄǶ)ʁ  

10 ʀrǀrʃrʀǀɦʂǙʨǱʊ 

ǱʊǿɿʻɷʭʄʏǗȉʄʻǱʊʲʀȂʶȀʈǻʃǸʈʭʉʒǐɰʅǌʋʻʱʏȍ 
ʏʫɱȈʆʅǘʬʌɵʧɿǌ&ʈʧʃ̡ʈʃǸ ʌɦɷǃʄɾǉʧɿ'ɰǐʫɴɰʊɾʨʈʧʃʄȄǎʃ̒ 
&ǸǗʄǶʶ' 

ʊʉʸʱʆʋ 10 ʀrǀrʃrʀǀɦʂǙʨǱʊrʃǱʊ
ǿɿʻɷʭʄɵʫɴʱǗǱʉ 

Ǳʊǿ ɿ̒ɷʭʄʈʧʃʄȄǎʃ̒&ǸǗʄǶ'ʁʏǗȉʄ̒ɦʏȍ̡ʀȂ  ʁ
&ɷʁʃʭʉ'ʄȄǎʄ̒ʄʃǜʁǲɴɦȋɲʌʧʃʧɵǂʉ ʜǱʊʆȘȅʋʊʄʭʏ  
ɷʁɴʪʜȐǍʃȈʆɷʁɴʪɦʅǜɴ̌  

15 ʀrǀrʃrʀǀɦʂǙʨǱʊ 
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ʏǌɴ̒ǻʊrʃɦʆʋ ʌɦȌ ʊɴ̒Ƕʶɦʅǜɴɦʁɠɿ 
 

ʒǐɰɲʭʊ̡ɿǗɿɨʌȅʃȂɰ̒ʁɴɰǐʫɴ̂  

ʅ̡ǐɰʄɦǗʈʨɦʏȍʏȉɷʧɰ̡ɺʋȉʃʊʉʸɦʆʋʊɴ̒Ƕʁʁʬʊʏʆǎʒʁʑʫɴ
ʆɦʋ ȉɦ́ɴɦʂǙʨǱʊʂʈǕȀ 

10 Ȅʁʨ 

ȉɦ́ɴʊɴ̒ǶʁʁʬʊʏʆǎʏǗȉʄ̒ʄǿǇɹʁʬʊʏʆǎɲʧȌʃʫʄǻǈʉʧǱ  
(24/7 NurseLine) 

ʊʉʸʱʆʋ 30 Ȅʁʨ&Ȉǃʄ̒ʁʁȄɰ̒ 
ʁʁʃɴǸʈʭʉɲʧȌ ʃʫʄǻǈʉʧǱ' 

ʊʉʸɦʆʋ ʂɦǙʨɺʁɦɾʨʊ ʜɵȉǀ ʉʱȳɰʲʃǘɴʲʀȂʶ 

Anthem Ǘɿɨʌ̡ɿɦǳʊʆɦȳȀʈʊʉʸɦʆʋ ʂɦǙʨɺʁɦɾʨʊʃʧɴʏǌɴ̒ǻʊɵȉǀʉʏǗȉʄ̒Ǳʊ̡ʀȂʊʁʄʏʒ̒ǐɰ˄ ʏǌɴ̒
ǻȂɴʁɦȄ ɷ̫ʭʉ ʂɦǙʨʡǖǗȅɰɺȁʒǐɰȓɵʁʁʭʋȅʃǱʊ̡ʀȂʶɦǻʉʆʫʁǶȅʁɵ̒ɦʂǙʨɺʁɦɾʨʊʊʉʸɦʆʋʉʬʊ 
ʜǷǀʉ ʆɦɰʆʨɰ̡ʃǘɴ̡ɺʋʒǐɰʊʏʻɦȵ˄ʏǌɴ̒ǻɵȉǀʉ ʃʧɴɦʆʋ ʂɦǙʨɺʁɦɾʨʊȓǗʏʉˀ ʋɦʨɦǲʃʂʨ̡ɺʋʒǐɰ 
ʊʏʻʱȵ˄ 

Ǘʄʏʧʃɦʄʨ Anthem ʈʧʃȓɵʅǇʋǱ̒ʊ̡ʀȂɷʁʬʃʒǐɰɰǐʫɴʊʉʸɦʆʋ ʂɦǙʨɺʁɦɾʨʊʜʏǌɴ̒ǻʊɵȉǀʉȂɴʁɦʃ̫ ʁɦ 
DHCS ȓɵʉʋǗ̒ʆʈɦʋʨʏǌɴ̒ǻʊʈʭʉ ʅɦǜɴɦʁɠɿ̡ɺʋ ɂɦ ȁ ʏǌɴ̒ǻʊʋʁǏȈʆɵʬʋ Ǘɦʄʨɷʁʃʭʏ  ˄
ʏǗȉʄ̒ɦʆʋʃʧɴʏǌɴ̒ǻʊɵȉǀʉʊʄʏ A̒nthemʏǗȉʄ̒ɰ̡ʃǘɴ̡ɺʋʒǐɰʊʏʻɦȵ ʏʬʈɵʬʋ ʈɦʨʋ  
anthem.com/ca/medi-cal˄ ʜʁʬʊʏʆǎʱȳʱʋɱ 800-407-4627 (TTY 711)  ˄

ǗʄʏʧʃɦʄʨʒǐɰǗɿɨʌǱʊǱʊ̡ʀȂʆʁʨʒǐɰʅǌʋʻɦʏȍ ʐɦʨʉʒǐɰʅǌʋʻɦʏȍɦȄ ʏ̫ǍʧɿɦȵǷǀʉʆʨɰ̡ʃǘɴ̡ɺʋʒǐɰʊʏʻ
ȵɦ ʏʬʈʁʬʊʏʆǎɦȳ ʅ̡ǐɰʄɦǗʈʨɦʏȍʏȉɷʧɰȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)˄ ʆʭɰʱɲȓɵ 
ɷʭʉʒǐɰʊɰǱʊ̡ʀȂʆʁʨʒǐɰʅǌʋʻɦʏȍ̡ɺʋ ȵɦɷʨɿʒǐɰǸɴ˄ ǗʄʏʧʃɦʄʨAnthem ʈʧʃȓɵ̡ʏǙɴʊɰǱʊ 
ǳȇʁʊʢǖʒǐɰǸʈʭʉʃʩɴʒǐɰʅǌʋʻɦʏȍ̡ɺʋ ȵɦɷʧɿǸɴɦʃ̫ ʒǐɰȓɵɦʏǐʨʏʫʶʢǖAnthem ɺɦʨʈǑʨɦʊɠʄɵʁʡǖ 
ȉʃǱʊɺʩɰɷɣǃʬʃʒǐɰɦȳʒǐɰʅǌʋʻɦʏȍʊʄʏʒ̒ǐɰ Ȃɦ ʄ̫ʨʒǐɰʅǌʋʻɦʏȍɦȄ ʏ̫ǍʧɿɦȵǷǀʉʆʨɰ̡ʃǘɴ̡ɺʋʒǐɰ
ʊʏʻʱȵɰʿʱǻʉ˄ ǗʄʏʧʃɦʄʨʒǐɰǗɿɨʌǱʊɷʁʃʭʉǸʈʭʉʒǐɰʅǌʋʻɦʏȍʡʏʀȐǍʃʏʬʈʁʬʊʏʆǎɦȳ  
Medi-Cal RxȀʈʊʉʸʱʋɱ800-977-2273 ( TTY 800-977-2273 ʐɦʨʉɵʫɵɦʋɱ 5 ʜ 711)  ˄

https://mss.anthem.com/california-medicaid/home.html
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ȍǗɿɨʌȅʃǶɿ̒ʁʫɰȁ ȵɦǷǀʉǗʄʏʧʃɦʄʨʒǐɰʈʧʃȓɵɦȳɺʋʒ̒ǐɰʅǌʋʻɦʏȍɦȄʷɦȵɰǐʫɴʏǌɴ̒ǻʊɵȉǀʉ  
ʃʧɴʊʉʸɦʆʋ ʂɦǙʨɺʁɦɾʨʊʊʄʏ A̒nthemʏǗȉʄ̒ɦǲʃʂʨʊʄʏʒ̒ǐɰ ǻɦʉʈʧʃɲʧɿʆʨʏǌɴ̒ǻʊʋʁǏȈʆɷʁʃʭʏ
ǿʈʭʉ ʲɺʋ Anthem ȓɵɦǗʄʨʏǗȉʄ̒ɦʋɱɰʬɺɿʁʄʃ̒ʊʄʏʒ̒ǐɰɦȄʷɦʑʨʉ  ˄

Ǳʊǿɿʻɷʭʄ 
ʱȵʱʆʋʒǐɰǗɿɨʌǱʊǱʊǳʶȇʊʏʫɱȈʆˆ 

Á ʏʬʈʁʬʊʏʆǎʱȳǱʃʻ PCP ʊʄʏʻʒǐɰ  

Á ʏʬʈɦǗɿɠʈɦʋɱʄɾ ǋʏȉƾʋʏ̒ȉɷʧɰAnthem ʊʄʏʻʒǐɰʡǖȅʃʊʭɵȋʋʻǸʱǗʏɵʱʆʋ 
ɰʶʆʫɴʁʬʊʏʆǎ 

Á ʅɦǅʨȐʊʁʫɰɦǻʉȉʃɦǹ Ǖ̫ʃʧɴɦʋɱʁʬʊʏʆǎʊʄʏʒ̒ǐɰǗʄʏʧʃɦʄʨǱʊʧȊ ʋʉˀʄʧʁ 
Á ʏʬʈʉɰʄɾǋ BIC ʃʧɴʄɾ ǋʏȉƾʋɱ̒ǘʭʃAnthem ʊʄʏʒ̒ǐɰʈɰǸʈʭʉɰǐʫɴɦʆʋʈɰȀʈǱʊ
ǿɿʻɷʭʄʊʄʏʻʒǐɰ 

Á ʏɦǐʨʏʫʁʈɦʂȘȅʉɺʩɰɷɣǃʬʃɦȳǱʃ̒Ǳʊǿ ɿ̒ɷʭʄʊʄʏʒ̒ǐɰǗʄʏʧʃɦʄʨǶȅʁɵ̒ 
Á ʏʫʁɷʁʃʭʉ ʅ̡ǐɰȈȐ ʜǱʊʄɰ̡ǗʄȈȐȆǎʋȉ̒ɿ̒ʈʫʃɦʆʋǱʊǿ ɿ̒ɷʭʄʊʄʏʒ̒ǐɰ ɺɦʨʈǑʨ 
ʁʁʭʋȅʃɦʏȍɰʈǕɦȵ ʆɦʋ ɺ̡ʋʒǐɰʈɰʆʧʃʧɿǖʏʫɱȈʆǗʄʏʧʃɦʄʨǶȅʁɵ̒ 

Á Ǘɿɨʌʱǳʊʆʱʆʋ ʌɦȌ ʏǗȉʄ̒Ǳʊǿ ɿ̒ɷʭʄʊʄʏʒ̒ǐɰ ǻɦʉʈɰɺʋʆ̒ʨʊʄʨȄʁʨʈʫʃɦɺʨʈǑʨɵʫ̫
ǹɦ Ǖ̫ɵʬʋ ʄʁɦʆɹʁǗʈɴ̡̒ʄʄʄʁʃʧɴɦɶǘʨʉʏɾʁʭʊǿ ʈʭʉ ɺ̡ʋ PCP ʊʄʏʻʒǐɰȓɵȉʃ 

Á ʁʬʊʏʆǎʈɰȈǘʈ̌ ǗʄʏʧʃɦʄʨʒǐɰʈʧʃȓɵʈɰȀʈǱʊǿ ɿ̒ɷʭʄʊʄʏʒ̒ǐɰʜʉʪɿȊ ʌ́ 
Á Ǘɦɿɠʈʏɾʁʭʊʃʧɴʆˀɿ̓ȉʃʡʏʀʊʄʏʒ̒ǐɰʡǖȅʃʊʭɵȋʋʻ̡ǗɰɴʒǐɰǗɿɨʌǱʊȍ 

ǗʄʏʧʃɦʄʨʒǐɰȉʃǱʊʏ ɚɦǵƾ̫ʄȄǎʃ̒ʏʬʈɦɂ ʁʬʊʏʆǎɦȳǱʃ̒ɦʋɱ 911ʜʱȳǱʃʻʄʃǎʄʻʏʱɚǵƾ ʷʄȄǎ ʃʻ
ɺ̡ʋ ȵɦɷʧɿʄʁʅʫɿ˄  
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
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ǱʊʱȳǱʃʻǱʊǿɿʻɷʭʄʊʄʏʻʒǐɰ 
ǗʄʏʧʃɦʄʨʒǐɰʈʧʃȉʃʈɦʂȘȅʉ ȳɦ ʃʧɴʈɰȀʈǱʊǿ ɿ̒ɷʭʄʊʄʏʒ̒ǐɰʏǗȉʄ̒ɦʏȍ̡ɺʋȉʃǱʊȃȄ
ȋ́ʄ̒ʊɴɦʁ ʉɦʨɴȓɵɷʭʉ ʊɦɠʄɵʁʈɦʂȘȅʉ ʂɦǙʨɺʁɦɾʨʊʏǗȉʄ̒ʒǐɰȅʃ˄ ɲɦɦɂ ʏɦȍɦʃ̫ȁʈɦʂȘȅʉ ʂɦǙʨ
ɺʁɦɾʨʊɦʌɷǃȐɚʏǇʃʧɴʈʧʃ̡ʈʃʏǗȉʄ̒ȈʆȓʏʃǐɦȄʷɦʁ˄ ǗʄʏʧʃɦʄʨʒǐɰȉʃȈʆȓʏʃǐʏʬʈʁʬʊʏʆǎ 
ʈɰ 911˄ʈɦʂȘȅʉ ʂɦǙʨɺʁɦɾʨʊ̡ʅǐɰɦʌɷǃȐɚʏǌȓɵʊɰȅʃʏǗȉʄ̒ɦʏȍɰʈǕʃʧɴǱʊǿ ɿ̒ɷʭʄ̡ɺʋʈʧʃ
Ȃɰ̒ʁɴʃʩɴɦʏȍʏ ɚɦǵƾ̫ʄȄǎʃ̒ ʐɦʨʉȓɵʅǌʋɷ̒ʬʃɦǻʉʈʧʃɲʧɿrʀǘʏǗȉʄ̒ʒǐɰ˄  

ʏʬʈɵʬʋ ȳɦǱʃ̡̒ʅǐɰãʒɿǍǗʄɦȊ ɷʃ̔rʃʈɦʂȘȅʉ ʂɦǙʨɺʁɦɾʨʊʏǗȉʄ̒ȐǍʃȈʆ̡ɺʋʈʧʃȉʃȈʆ 
ȓʏʃǐä ʏǗȉʄʻʆˀɿʼȉʃʄʲʃǍʈ˄ 

ǱʊʋʫʄɦǶʋʃʧɴɰʁɾ ɿ̒ɦʆʋ ʌɦȌ ʑɦʨɴʌʧɹ 
ǗʄʏʧʃɦʄʨʒǐɰʈʧʃȓɵɦȳȀʈǱʊǿ ɿ̒ɷʭʄȅʃɦʁʏʬʈʁʬʊʏʆǎɦȳǱʊʧȊ ʋʉˀʊʄʏʒ̒ǐɰʅǌʋʻɦʏȍʊʄʏ ̒
ʒǐɰȈǘʈ̌ ˄ ʌɦɷǃʄɾǉʧɿȈɲɦǗɵʨʃʏʫʁʡǖʒǐɰʁʬʊʏʆǎɦȳʡǖȅʃ 24 ʱȉ́ ɴ &1 ʀrǀɦʂǙʨǱʊ'ʈʫʃɦʆʋǱʊǿ ɿ̒
ɷʭʄʊʄʏʒ̒ǐɰǗʄʏʧʃɦʄʨʒǐɰǗɿɨʌʋʫʄɦǶʋǱʊǿ ɿ̒ɦȄʷ˄ ǗʄʏʧʃɦʄʨʒǐɰɱɰǱʊǿ ɿ̒ɷʭʄʈǌɴɦʐʨʉʈǌɴ
ʁɦɠɿ ʌɦɷǃʄɾǉʧɿʊʄʏʒ̒ǐɰǗʄ̡ʐʋǸʈʧʃɵɴ̒ȅʃʒǐɰǸʒǐɰɷʁɴʪɦʁɠɿɦʁ˄  

ǱʊʁʬȂɿʻ 
ʒǐɰʈʧʃǶȅʁɵ̒ǗɿɨʌʁʬȂɿ̒ʏǗȉʄ̒ɦʏȍ̡ɺʋȅʃȋ́ʄ̒ʊɴɦʑʨʉ˄ɰǐʫɴɰʊɾʨȈɲɦǗɵʨʃʒǐɰʃʩɴʈʧʃʁʁʭʋ 
ȅʃʌʧɰƼʉʄǗɿʆʨʒǐɰʅǇʋʻɦʏȍɦʑʨʉ˄ʒǐɰǗɿɨʌ̡ɿʄǵǝɹʄɾ ǋʏȉƾʋɱ̒ǘʭʃ Anthem ʃʧɴʄɾ ǋ BIC ʳʃ  
Medi-Cal ʊʄʏʻʒǐɰ ʱȵʱʆʋʒǐɰʁʁʭʋȅʃʱʏȍʲʀȂʶʏʫɱȈʆ ʜʱʌɷǃʄɤǃ ǿʈʭʉ ɺʬʱɵǐʷʒǐɰʅǌʋʻʱʏȍ 
 



3 | ʊʱʄɠʄʁʁʭʋȅʃǱʊʲʀȂʶ 

ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
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ʊʄʏʒ̒ǐɰɺʩɴȁǗɿɨʌɦɵɹʌʧɰƼʉʄǗɿʡǖʒǐɰǿ ˄ʒǐɰȓɵʃʩɴʁʁʭʋȅʃʟɰȐʊʆʃǖʋʒ̒ʁʆʨʒɿǍǗʄɦȊ ɷʃ̔  
(EOB) ʜɦʏɵɰǌʨ̡ʀǘɴǱʊʆʨʒǐɰʅǌʋʻɦʏȍʊʄʏʒ̒ǐɰ˄  EOB ʃʧɴɦʏɵɰǇʨ̡ʀǘɴǱʊɾ ʆ̔ʫʁ̡ʈʃǸʌʧɰƼʉʄǗɿɦʁ˄  

ǗʄʏʧʃɦʄʨʒǐɰȓɵʁʁʭʋȅʃʌʧɰƼʉʄǗɿʏʬʈʁʬʊʏʆǎʈɰɦʋɱ 800-407-4627 (TTY 711)˄Ǘʄʏʧʃɦʄʨ 
ʒǐɰʁʁʭʋȅʃʌʧɰƼʉʄǗɿʏǗȉʄ̒ɦʌɷǃʄɤǃʏʬʈʁʬʊʏʆǎɦȳ Medi-Cal Rx Ȁʈʊʉʸʱʋɱ 800-977-2273 

( TTY 800-977-2273 ʐɦʨʉ ɵʫɵʱʋɱ 5 ʜ 711)˄ʜɵʬʋ ʈɦʨʋ ȵɦ ɲɦʐʁʁʆˀʊ Medi-Cal Rx Ȁʈ 
ȓʏʉǻǈ ʃhttps://medi-calrx.dhcs.ca.gov/home˄ Ǘȅʄʻ Anthem ʆʨɵʁʃʭʃʁʩɰǗȅɰ̡ɺʋȅʃ
ɲʧɿǱʋʄʊʧɦɵǂʁrʃɦʏȍɰʈǕʃʧɴʈʬʋ ʐɦɿʫrʃʌʧɰƼʉʄǗɿ˄ ʒǐɰʈʧʃʁʁʭʋɱʫʏǗɿɨʌɰǐʫɴǱʊʄɴ̒Ǘȅɰ̒ɷʬʃʒǐɰ
ʅǇʋʻɦʏȍʏǗȉʄ̒ɵʁʃʭʃʁʩɰǗȅɰ̡̒ɺʋȅʃɷʁȇɰ̒ɦǻʉ Anthem ʏǗȉʄʻʱʏȍɰʈǕʲɺʋȉʃǱʊȃȄ 
ȋ́ ʄʻʊɴǿʈʭʉʱȄʷʱʁ˄ ʒǐɰǗɿɨʌʲɿʁʁʭʋȅʃǱʊʉʋʻǗʆʈǸʈʫʃ &ǱʊʒʃʫɤǆɿǸʈʫʃ'ʆʨ Anthem  
ʈʫʃʱʆʋʒǐɰʱȳɷʭʄʒǐɰʅǌʋʻʱʏȍʱǗȢʄǿǇ ɹʊʄʏʻ Anthem ʊʭʈȂɴʁɦȵɰǐʫɴɿʁʄʃ̒ɦʏȍʊʄʏ ̒Anthem 

ʋɦʨɰ̡ʋɴ̡ɿɰǐʫɴȐǍʃȈʆɺʬɵǲɴɦǗǱʈ̂  

Á ʒǐɰǗɿɨʌǱʊɦʏȍʏ ɚɦǵƾ̫ʄȄǎʃ̒ɰǐʫɴɰʊɾʨɦʃ̫ ʏʬʈɵʫɵɦʋɱ 911 ʜɦȳǱʃ̒ʈʃǎʨʊɦʆʁǖ̡ɺʋ
ȵɦɷʧɿʄʁʅʫɿ 

Á ʒǐɰǗɿɨʌǱʊʱʏȍʱʊɠʄɵʶʅ̡ʃǱʊǗɲɩȐʊʜɦʏȍɰʈǕȂɰ̒ʁɴʃʩɴǱʊɦʂǙʨɦɿʏǌʊɰɦʈɦȋɲɶǘɴȀʈ
Ǳʊʊʭʈɦʇʁɰǐʫɴɰʊɾʨɦʃ̫ʒǐɰȓɵɦȳǱʃ̒ʒǐɰʅǌʋʻɦʏȍMedi-Calǿ ʈʭʉ ǻɦʉʈʧʃ 
Ƕȅʁɵ̒ȉʃǱʊʉʋǗ̒ʆʈǸʈʫʃɦʑʨʉ 

Á ʒǐɰǗɿɨʌǱʊɦʏȍʏʫɱȈʆʅǘʬʌɵʧɿǌɰǐʫɴɰʊɾʨɦʃ̫ʒǐɰȓɵɦȳȂɴʁʒǐɰʅǌʋʻɦʏȍɰǐʫɴʄǿǌɹ  
ʜʒǐɰʅǌʋʻɦʏȍɲɦǗȉɴʏʫɱȈʆʅǘʬʌɵʧɿǌǗʄǶʶɦǲʃʂʨɦǻʉǳǕʃǱʊʉʋǗ̒ʆʈǸʈʫʃ 

ǗʄʏʧʃɦʄʨʒǐɰʈʧʃʁʁʭʋȅʃǱʊʉʋǗ̒ʆʈǸʈʫʃɦʁʒǐɰǗʄ̡ʐʋǸǗɿɨʌɵʁǿ ʉ ʋɦʨrʀǘ̡ʀȂʆʁʨʒǐɰʅǌʋʻɦʏ
ȍ̡ɺʋʈʧʃɦȵɰǐʫɴʄǿǌɹ Ȅɦʷ˄ ǗʄʏʧʃɦʄʨʒǐɰǗɿɨʌǱʊɦʏȍ̡ʀȂʏʁʫɱȈʆ̡ɺʋȉʃǱʊȋ́ʄ̒ʊɴʒǐɰȓɵ
ʁʁʭʋȍȅʃʆʨʒǐɰʅǇʋʻɦʏȍɦǗȢʄǿǇɹ ǻɦʉʕɿɲʧɿrʀǘɵʁɦȇ ʒ̫ǐɰʡǖ̡ɿȍȉʃȈʆǶȅʁɵ̒ȀʈɰǑʭʃɦʌɷǃ
ȐɚʏǌɦʐʨʉʆʫʁȉʃɦȵɰǐʫɴʄǿǇɹ ʃʧɴȉʃǱʊʒʃʫʈˀɿʈʫɱɦǻʉ Anthem˄ ʏǗȉʄʻʆˀɿʼȉʃʄʲʃǍʈ 

https://medi-calrx.dhcs.ca.gov/home/
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ʒʁʆʨǱʊ̡ʀȂɰʁǐʫɴǗǳȓʏʃǐǱʊ̡ʀȂʄʁȄǎʃ̒ʃʧɴɦʏȍ̡ʄʄʏȉǀɿ̒ʏʬʈɦʈʨʋɵʁɾ ɴɦɷʨɴȂɴʁɦȄʷɦȵɰǐʫɴ
ɷʁʆʬɰɦʃ̫  ˄

ǗʄʏʧʃɦʄʨʒǐɰʁʁʭʋȅʃʌʧɰƼʉʄǗɿʜǗɿɨʌȅʃɦʏǐʨʏʫʁʡǖʄɴ̒Ǘȅɰ̒ʊʭʈǳǐ̡ɺʋʒǐɰɲʧɿȁʒǐɰʈʧʃǶȅʁɵ̒ʄɴ̒
Ǘȅɰʻ ʏʬʈʁʬʊʏʆǎʱȳʱʋɱ800-407-4627 (TTY 711)˄Ǘʄʏʧʃɦʄʨʒǐɰʄɴ̒rʀǘʌʧɰƼʉʄǗɿʒǐɰȓɵǻɰʻ
ȇɰǖȂʈȂʊʏʶɾɴǸʈʭʉ Anthem˄ʒǐɰʃʩɴǗɿɨʌǗȅʄ̒ Anthem ǸȌʉʋɰƽɾ ʒ̔ɰǜʊȁ ʐɦɿʫʒǙʨ 
ȅʃǸʒǐɰǗɿɨʌʁʬȂɿ̒ʏǗȉʄ̒ʁʁʃʧɹ ʜɦʏȍɰʈǕɦȄʷ˄  Anthem ʃʩɴȓʃȇɰǖȂʈȂʊʏɾʁ ɴʊʄʏʒ̒ǐɰ
ʐɦʨʉʏ Ǘɦʈɵȁ ɿɦʨʒǐɰȓɵʁʁʭʋȅʃǗȅɰ̒ʈɰʌʧɹ ɺ̡ʊʜɦʁ˄ ʏǗȉʄ̒ʏɾʁʭʊʜɦɺʨʈǑʨɦʏǐʨʏʫʁʁǗʈɴ̡̒ʄʄ 
ʄʁȂʈȂʊʏʶɾɴʏʬʈʁʬʊʏʆǎʱȳʱʋɱ 800-407-4627 (TTY 711)  ˄

ǗʄʏʧʃɦʄʨʒǐɰʁʁʭʋȅʃɦʏȍɰʈǕɦȵɰǐʫɴǗʄʆˀʃǏɰʧɵǁǱʊʒɿʨɿʉʫʁǏɷʃʜɦʏȍ̡ɺʋʈʧʃȉʃǱʊȃȄȋ́ʄ̒ʊɴ
ʜǳǕ ʃǱʊʒʃʫɤǆ ɿ ʲɺʋʁʁʭʋȅʃʱȵǲɴʱǗȢʊɺǈ California ʒǐɰȓɵʃʩɴʁʁʭʋɱʫʏǗɿɨʌɦʋʨǱʊ 
ʁʬȂɿʻǗȅɰʻ˄ 

Anthem ʃʩɴʈʧʃʄɴ̒ʏɴʒǐɰʌʧɹ ʁɦǗʄʏʧʃɦʄʨ̂ 

Á ʏɦȍɰʈǕʈʧʃǗɿɨʌȅʃȃȄȋ́ʄ̒ʊɴɦǻʉ Medi-Cal ɺʬɵǸ ʏɦȍ̡ɰʏʈǒʏǜǸ ɺɦʨʈ˄  
Á ʒǐɰȉʃɵʶʲɾɰʳʀǘɵʶǿʉ Medi-Cal ɺ̡ʋʈʧʃʄʁɦʆɹȀʈȅʃ˄  

Á ʒǐɰȅʃɦȳɷʭʄɦʌɷǃʄɾǉʧɿ̡ɺʋʈʧʃʁʁʭʋʉɰMedi-Cal ʐɦʨʉʒǐɰȅʃɵʫ̫ʐɿǍɦʋǲ ʋɦʨ 
ʁǗʈɴ̡̒ʄʄʄʁ ɺ̡ʋʃʧȊ ʉȁʒǐɰɦȵ ɿ̡ɵɴ̒ɷʭʄʆʧʃʧɿǖɦʐʨʉʒǐɰʃʩɴʄɴ̒Ǘȅɰ̒ʏǗȉʄ̒ɦʏȍ
ɰʈǕɦǻʉɱǘʭʃʟɴ˄  
Á ʒǐɰȅʃɦʏǐʨʡǖɲɦǗȉɴʄɴ̒ʏɴʌʧɹʏǗȉʄ̒Ǳʊʄɴ̒Ǘȅɰ̒ʊʭʈʏǗȉʄ̒ɦʌɷǃʄɤǃ̡ɺʋǗɿɨʌȅʃ 
ȋʹʄʻʊɴʱǻʉɲʱǗȉɴ Medicare ʲʅǐɰ D ʊʄʏʻʒǐɰ˄ 
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Ǳʊʄɣǃʬʃʄʃǌ 
PCPʊʄʏʒ̒ǐɰʃʩɴʅǌʋǱ̒ʊʄɣǃʬʃʄʃǌʡǖʒǐɰɦɺʨʈǑʨʄɣǃʬʃʒǐɰɦȳǱʃ̒ʒǐɰʟɰɦʁʏɰǐʫɴɦʆʋ ʌɦȌ ɰʁɾ ɿ̒ 
ɺ̡ʋȅʃɦʊɠʄȋʄ̒ɰǐʫɴ̡ʅǐɰãʋʁǏȈʆʁʁʭʋȅʃǱʊ̡ʀȂȂʁʃ̒ɦʆʋ ʌɦȌ ärʃɦʏɠʌɦȹ ɾ̡ Ȅʶɦʃ̫  
ǗʄʏʧʃɦʄʨʒǐɰǗɿɨʌǱʊȍ˄ ǗɲɨɦʆʁǖʟɰɦʁʏɲʪǸ ʌɦɷǃʄɾǉʧɿ̡ɺʋʁʁʭʋȅʃǱʊʒʄ̒ʊʁʄ̡ʃǍʈɦʋʨ̡ʅǐɰǿ  
ʈʭʉʒʁʆʨʡʏʀ˄ PCP ʊʄʏʒ̒ǐɰʃʩɴɦʂǙʨǱʊǸʈʭʉʒǐɰɦɺʨʈǑʨɦǗɷʨʏ ʊɦʨʏǗɲɨɦʆʁǖʟɰɦʁʏȉǐɰ̒˄  
ǱʊʧȊ ʋʉˀ PCP ʊʄʏʒ̒ǐɰȓɵɷʭʉʒǐɰɰǐʫɴǱʊɰʁɾ ɿ̒ɦʆʋ ʌɦȌ ȳɦɷʭʄʒǐɰʟɰɦʁʏ  ˄

ʏɦȍɰʈǕɦʅǜɴɦʁɠɿ̡ɺʋǗɿɨʌǱʊǱʊʄɣǃʬʃʊʭʈȉʃǱʊʆȘȅʋɰǐʫɴǱʊʧȊ ʋʉˀ ǱʊʁʏǕʨʒʫʧɵʃʧɴǱʊɦʂǙʨ 
ɿɦʏǌɦȵʈʃǎʨʊʆʧɦȐ ʂʃ̔˄  

PCP ʊʄʏʒ̒ǐɰȓɵʅǇʋɷ̒ʬʃʒǐɰʃʬʌʁǗʈɴ̡̒ʄʄʄʁ̡ɺʋǗɿɨʌʉɰɦȳǱʃ̒Ǘɲɨɦʆʁǖʟɰɦʁʏ˄Ǘɲɨɦʆʁǖʟɰ 
ʁɦʏʃʩɴʄʁɦʆɹʁǗʈɴ̡̒ʄʄʄʁɦȄʷɦʐʨʉʄɣǃʬʃȍǗɿʑʄ̒ʈɰǱʃ̒ PCPʊʄʏʒ̒ǐɰʌʧɹ˄Ǘɲɨɦʆʁǖʟɰ 
ʁɦʏʃʩɴʆȘȅʋʒǐɰɰǐʫɴʊʉʸɦʆʋʈʭʉ ɺ̡ʋ ɲɦʉʋȁ̒ʒǐɰǗɿɨʌǱʊǱʊʆȘȅʋ  ˄

ǗʄʏʧʃɦʄʨʒǐɰȉʃʄɤǝʏʫɱȈʆʒǙʨʈʭʉ ɺ̡ʋǗɿɨʌǱʊǱʊ̡ʀȂʶɦʌɷǃȐɚʏǌʆʧɦʏʏʊʉʸɦʆʋ ʌ̡ɴʒǐɰȓɵ 
ʃʩɴǗɿɨʌǱʊǱʊʄɣǃʬʃʄʃǇǸʒɵʧrɚʃǌʉʽ˄ ʃɦ̫ȉʃʃˀʉȁ ʒǐɰȓɵɦȳǱʃ̒Ǘɲɨɦʆʁǖʟɰɦʁʏɺ̡ɺʋ Ȅɦ  ̫
ʋɦʨʏʆʨʈʭʉ ʋɦʨɰɦǻʉʆʫʁǶȅʁɵ̒ʁʁʭʋȅʃǱʊʄɣǃʬʃʄʃǌǸ ʊɦɠɴȋʋʻɦʋʨɰ˄  

ǗʄʏʧʃɦʄʨʒǐɰȉʃʄɤǝɰǐʫɴǱʊʁʁʭʋȅʃǱʊʄɣǃʬʃʄʃǌǸʒɵʧrɚʃǌʉ ʜ̔ɵɴ̒ȅʃɵȗʄ̒ɵʈǘɴɦǳʋǱʊɾʽ
ʲɾȄʶʊʄʏʻAnthem ʏʬʈʁʬʊʏʆǎʱȳʱʋɱ 800-407-4627 (TTY 711)  ˄

ʒǐɰʈʧʃǶȅʁɵ̒ǗɿɨʌǱʊʃʬʌǱʊʄɣǃʬʃʄʃǌɦʁʏǗȉʄ̒̂  

Á ǱʊɷʭʄʆʧɦǗǳ  ̫PCP 

Á Ǳʊɦȳɷʭʄʆʧʃʧɿǖ̡ʅǐɰʏʈǔʆ-ɦȋɲɚʏǌʨ(OB/GYN) 

Á ɷʁʃʭʄɦʈʨʋ ʀ̡ʄȄǎʃ̒ʜɰʊɾʨȓʏʃǐ 
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
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Á ʏɦȍȉʃʋɰƽɾ ʏyȉǀɿ̒ʏǗȉʄ̒ʈʃʫʏǜɦʆɹʌˀʉɺʬɵǸǱʊ̡ʀȂǱʁʊʄʁȇʃɦʋʨʅǘʬʌɦʇʁ˄  
Á ʏɦȍɦʊɠʄɵʁ̡ʅʃǱʊǗɲɩȐʊ&ɦɺʨʈǑʨ̡ʏǙɴʉʋʄ̡̒ʃǍʈʏʬʈʁʬʊʏʆǎɦȳǱʊʧȊ ʋʉˀʅǇʋʆ̒ˀɿ̓ȉʃ
ɰǐʫɴǱʊɦʊɠʄɵʁ̡ʅʃǱʊǱʊǗɲɩȐʊʃʧɴɦʏȍʄɣǃʬʃʄʃǌȀʈʊʉʸɦʋɱ 1-800-942-1054)  

Á ǱʊɦʂǙʨɦɿʏǌʃʧɴǱʊʆʧɦǗǳʷɦȊ ʄʋʒ̒ʁʆʨʈɦȋɲ HIV ( 12 Ƿǐʁɦʑʨɴɦȳ'  ˄

Á ʏɦȍɰʈǕ̡ʅǐɰɷʁɴʪǱʈɦȋɲ&12 Ƿǐʁɦʑʨɴɦȳ'  ˄

Á ʏɦȍɰʈǕʆȘȅʋɶǟʩɴɱǐɴ&ǱʊʄɣǃʬʃʄʃǌȓɵǗɿɨʌǱʊǸǶȅʁɵ̒ɦȵ ʆɦʋʅǌʋʻɦǻʉ FQHC, 

RHC ʃʧɴ IHCP ʱǗȢʄǿǇ ɹ'˄ 

Á ʏɦȍʁʃǌȐɚʏǌ̡ɺʋȉʃǗɲʄ̒ʋɰƽʃǌʧɰy  
Á ǱʊȍʉɿʳʈǘʏʫɱȈʆʅǘʬʌɵʧɿǌɺʁʄʬɴ 
Á ʏɦȍʆʧɦǗǳ Ǘ̫ʄʩɰȚʏʫɱȈʆʕʊʧȊ ʄʀȀʈʌʧǸǃɷʨʌy 

ʒʃʨɿʧɷʃɰʿȓɵʁʁʭʋȅʃɦʏȍʆʧɦǗǳ ʏ̫ʫɱȈʆʅǘʬʌɵʧɿǌǸɰ̒Ȍ ɰ̒ ʏɦȍ̡ʄʄʏȉǀɿ̒ʃʧɴɦʏȍʄɤǝǱʊɦǗʄʨ
ǗȅʏȐ̒ ʊȃɿʫɦɹɡʃɺɴ̡ɺʊɦǻʉǳǕʃǱʊʉʋǗ̒ʆʈʆʨʚʆʫɰȉǌʉ˄ʏǗȉʄ̒ʆˀɿ̓ȉʃʄ̡ʃǍʈʏʬʈȓʃ 
ʲʅǐɰãɦʏȍʉʋǗ̒ʏʄʊʄʏʒ̒ʃʨɿʧɷʃäʃʧɴãɦʏȍʆȘȅʋʄɤǝǱʊɦǗʄʨǗȅʏȐ̒ ʊȃɿʫɦɹɡʃäɦȵɰǐʫɴ 
ʱʏɠʌʱȹʲɾȄʶʱʃʷ˄ 

 

ǗɦɿɠʈɱǘʭʃɦɺʨʈǑʨɸ ʄ̒ɷɰ̒ȅʊʨȅʃɦʐʨʉʜɦȵ=ǱʊʁʬʊʏʆǎǸȈȐʒɴ̒ɦɲǘʏ  ̂

1-800-300-8086 ʜȈȐʱʒʏȗʹɹˆ1-800-600-8191 ɺɦʨʈǑʨ̡ʏǙɴʉʋʆ̒ʨʊɦʄɠ 
ʄ˄ ʜɵʬʋʱȳǱʃʻwww.kickitca.org  ˄

http://www.nobutts.org/
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Ǳʊʒʃʫʈˀɿʈʫʃ &Ǳʊʒʃʫɤǆ ɿʈʫʃ' 
ʏǗȉʄʻǗʄʱʇʁʈʭʉɵʶʃʭʃʳʃǱʊʲʀȂʶ PCP ʜʒǐɰʟɰɦʁʏʊʄʏʒ̒ǐɰʃʩɴǗɿɨʌǱʊɦʏǐʨʏʫʁǱʊʒʃʫɤǆɿʆʨ 
Anthem ʈʫʃʱʆʋʒǐɰʁʁʭʋȅʃǱʊʲʀȂʶ˄ ǱʊʱʃʷʱɂȁǱʊɦʏǐʨʏʫʁǱʊʒʃʫɤǆɿǸʈʫʃʜǱʊʒʃʫʈˀɿ
Ǹʈʫʃ˄ ȍȉʃʃˀʉȁ Anthem Ǘɿɨʌ̡ɿɦʂǙʨʢǖǗȅɰɺȁǱʊǳȇʁʊȉʃȈʆǶȅʁɵ̒ʜǗɿɨʌǱʊȀʈɰǑʭʃ 
ʱʌɷǃȐɚʏǌ˄ 

ʏɦȍǶȅʁɵ̡̒ʅǐɰɦʌɷǃȐɚʏǌǗɿɨʌȉʃʋɰƽɾ ʏyʈɦʐɿʫʅʋʃʧɴǶȅʁɵ̒ɦɺʨʈǑʨǱʊȇʊȓʉʫɷʨʌʧɿʊʄʏʒ̒ǐɰ 
ǱʊȇʊʒǐɰʆʨǱʊȃǘɰ̒ɱǘʭʃɸ ʪʂǀʃ̒ʂǀʊʜʆʧǱʊȈʆʜǱɿ̒ʄʃǍʉǱʊɸ ʪǶʄ̒ʂǀʃ̒ʂǀʊʆʨɷʁɴʪʜǱʊʊɴʊʄʭʏ ɺ̡ʋȅ
ʃɦʂǙʨɦȋɲʌʧʃʧɵǂʉ ɳɦʨɹ˄ʏǗȉʄ̒ʏȉɷʧɰ̡ɺʋȉʃȓʉʫɦǗǱʈ 21 Ƿǐ ʶ ʱʏȍ Medi-Cal ʊʭʈʄɣǁʬʋȂɴʁ 
Ǳʊ̡ʀȂʶ̡ɺʋǶȅʁɵ̡̒ʅǐɰɦʌɷǃȐɚʏǌɦɺʨʈǑʨʆȘȅʋʜɷʭʉʏǗȉʋɷʁɴʪʜȐǍʃȈʆʅǘʬʌǱʉʜʅǘʬʌɵʧɿǌ˄ 

ʏɦȍǲɴɦǗǱʈɦʃ̫ ɿ̡ɴ̡ɿǗɿɨʌǱʊǱʊʉʋǗ̒ʆʈǸʈʫʃ&ǱʊʒʃʫɤǆɿǸʈʫʃ'ʏʬʈǑʨ̡ɿʒǐɰʁʁʭʋȅʃȍʆʨ
ʒǐɰʅǇʋʻɦʏȍǿ ȉǐɰ̒ɦȵɰǐʫɴʄǿǇɹʊʄʏ ̒Anthem ɰʿʱǻʉ ̂

Á ǱʊʏǗȉɰɦȵʈʃǎʨʊɦʆʁǖǗʄʏʧʃɦʄʨʈʧʃ̡ʈʃǸǱʊʏ ɚɦǵƾ̫ʄȄǎʃ̒˄  
Á ʱʏȍɰʈǕʱȵʱǗȢɿʶʄʃʻʱʏȍʊʄʏʻ Anthem ǗʄʏʧʃɦʄʨʈʧʃʏǍʧɿɰǐʫɴȈʆȓʏʃǐʜʄȄǎʃ̒ 
Á Ǳʊʌ̫Ǳɿ̒ʒǐɰɷʁɴʪʈʧʃȐǐɰ̒ʆȘȅʋ 
Á Ǳʊ̡ʀȂʊʁʉʸɦʆʋ ʌ̡ɴʜɦʏȍɲʧȌʃʫʄǻǈʉʧǱɷʁȄɹ ȵɦʈʃǎʨʊʆȘȅʋ 
Á ǱʊʆȘȅʋʟɰɦʁʏǱʊʀɿʊʬʄȈʆǱʊɦʂǙʨɦɿʏǌʃʧɴʃʨɿʧʌʧʂʨ 
Á ʏɦȍɺʩɰɷɣǃʬʃɦʌɷǃȐɚʏǌɦȵ ʆɦʋ ɺ̡ʋȍʈʧʃ̡ʈʃǸɰʊɾʨȓʏʃǐ˄ ʏɦȍʊʀʉʃǌʏ ɚɦǵƾ̫ 
ʄȄǎʃ̒ʈʧʃɿǗʈɨʌʡǖȉʃǱʊʉʋǗ̒ʆʈǸʈʫʃɦȄʷɦʁ˄  

Á ɷʁʃʭʉʏʐɲʈʃ̔ (CS) 
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 
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ȵɦ ǗɦǱʈǗɰʈʏʫɱȈʆʃʧɴʏʫʌɿǍʧȈʆ̡ʅǐɰ 1367.01(h)(1) Anthem ʃʩɴʏ ǗɦʈɵɦʋʨǱʊʉʋǗ̒ʆʈǸ 
ʈʫʃ&ǱʊʒʃʫɤǆɿǸʈʫʃ'ǸǗʄǶɰʁǐʫɴʊʉʸɦʆʋ ʂɦǙʨǱʊ 5 ʳʀǀʳʃʱʆʋʲɺʋ Anthem ʁʁʭʋȅʃʆˀɿʼȉʃ
ɺ̡ʋǶȅʁɵ̒ʏʈɦʐɿʫʅʋɰǐʫɴǱʊʏʱǗʈɵ˄ 

ʏǗȉʄ̒ʏʶɦɾʨʊ̡ɺʋɰǐʫɴɦȄ ʒ̫ǐɰʅǇʋʻɦʏȍʄɤǃɰ̒ʜ Anthem ɰʶɾɿʻȁǱʊʒʃʫʌɿǌȀʈʱʆʋʱʌȌ 
ɰʁɾ ɿ̒ʏǌɴ̒ǻʊȓɵʃʩɴʄɴƼɦǗǳ ȁ̫ǐɰ̒ʂǀʃ̒ʂǀʊɺʋȓ̒ʉʫɷʨʌʧɿʊʄʏʒ̒ǐɰʜʏʫɱȈʆʜʏʈɿǍȈʆɰǐʫɴǱʊ 
ʁʁʭʋȅʃ ʊɰȚʁʫɰʜʁʁʭʋȅʃʈɰʌʧɹʃʬʌʈʫɱǵʊʒɿʧʄʊʧȉ Ȅɦ  ̫Anthem ʃʩɴɦʂǙʨɦʏɵɰǇʨʏ Ǘɦʈɵɦʋɝʃ
&ʊʐʏˀ'ʋɦʨǱʊʉʋǗ̒ʆʈǸʈʫʃ&ǱʊʒʃʫɤǆɿǸʈʫʃ'˄  Anthem ʃʩɴɷʬʃɺʁɾʩɴɺɦʋʨʒǐɰʡǖȅʃǷʄ̒
Ȁʈ̡ɺʋȓɵɦʂǙʨȅʃɦȳȀʈ̡ɺʋȐǍʃȈʆʏʫɱȈʆʊʄʏʒ̒ǐɰȓɵʃʩɴǗɿɨʌǱʊɦʐʨʉʈʧʃʡǖɦʋʨʏʆʨ72 

ȉɦ́ɴ ǗɦǱʉʆʨǱʊʁʁʭʋȅʃǱʊɦʏǐʨʏʫʁɦʏȍɦʑʨʉ  ˄

ʏʶɦɾʨʏʫʁǱʊʉʋǗ̒ʆʈǸʈʫʃ&ǱʊʒʃʫɤǆɿǸʈʫʃ'ǗɿɨʌȅʃʆʧʃʧɿǖɦǻʉʄʫɲƾʋʧɰɲǘʨʃʧɰʜɦʌɷǃȐɚʏǌ 
ɺʬɵǸ ʌɦɷǃʄɾǉʧɿɲʧȌʃʫʄǻǈʉʧǱʃʧɴʡʏʀǱʊʨ˄ 

Anthem ʈʧʃʄɴ̒rʀǘɷʬʃʒǐɰǗɿɩɿʆʧʃʧɿǖɰǐʫɴǱʊʄɺʧɦʏʂɦʋʨǱʊȃȄȋ́ʄ̒ʊɴʜɦʏȍɦʑʨʉ˄Ǘʄʏʧʃɦʄʨ  
Anthem ʈʧʃʉʋǗ̒ʆʈɦʋʨʏʶɦɾʨɦȄʷɦ ʁ Anthem ʃʩɴɦʅǅʨɷʬʃʒǐɰʃʬʌʋʧɱʧɿʈʭʉɵȗʄ̒ʒʁʆʨɦʏɵɰǌʨɷʬʃ 
ɺʁɾʩɴʒʁʆʨɵʁǿ ɿ̒Ǳʊ (NOA)˄ʋʧɱʧɿ NOA ʃʩɴǗȅʄ̒ʒǐɰʆʨʊɦʄɠʄǻɰ̒ʄɾǌʩɴʗʁǏʊɾ Ǘ̔ʄʏʧʃɦʄʨʒǐɰ 
ʈʧʃʉʋǗ̒ʏʄʃʩɴɦʏɵɰǌʨʏ ǗɦʈɵɦȄʷ˄  

Anthem ʃʩɴȂɰ̒ʁɴʒǐɰǗʄʏʧʃɦʄʨ Anthem ǗɿɨʌǱʊʆˀɿʼȉʃʄʲʃǍʈʜɦʆʋ ʌɦȌ ʄ̡ʃǍʈɰǐʫɴǱʊǗɿɩɿ 
ʆʧʃʧɿǖʏʶɦɾʨʊʄʏʒ̒ǐɰ˄  

ʒǐɰʈʧʃǗɿɨʌǱʊǱʊʒʃʫʈˀɿǸʈʫʃ&Ǳʊʒʃʫʈˀɿʈʫʃ'ʏǗȉʄ̒Ǳʊ̡ʀȂʏʁ ɚɦǵƾ̫ʄȄǎʃ̒ɦʑʨʉʏʬʈǑʨ̡ɿȍʏǍʧɿ
ǗɦȢɿʁʄʃ̒ɦʏȍɰʿɦǻʉ˄Ǳʊɦʃ̫ʊʭʈȉʃǱʊɸ ʪɦȇ ʃ̫ʧɴǱʊʏǗȉʋǗʄʏʧʃɦʄʨʒǐɰȉʃrʅǎɦȇʷ˄ ʒǐɰ 
ʈʧʃǗɿɨʌǱʊǱʊʉʋǗ̒ʆʈǸʈʫʃʏǗȉʄ̒ɦʏȍ̡ʀȂʏʁȉǀɿ̒Ǹɰ̒Ȍ ɰ̒ɦȄʷɦʁ˄ ɺɦʨʈǑʨ̡ʏǙɴʉʋʄ̡̒ʃǍʈʒʁʆʨ
ʏɦȍ̡ʀȂʏʁȉǀɿ̒ʏʬʈɵʬʋ ȳɦǱʃ̒ãǱʊ̡ʀȂʏʁȉǀɿ̒äɦȵǲɴɦǗǱʈɰǐʫɴɷʁʆʬɰɦʃ̫  ˄



3 | ʊʱʄɠʄʁʁʭʋȅʃǱʊʲʀȂʶ 

ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 
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ʏǗȉʄ̒ʏɾʁʭʊʒʁʆʨǱʊʉʋǗ̒ʆʈǸʈʫʃ&ǱʊʒʃʫɤǆɿǸʈʫʃ'ʏʬʈʁʬʊʏʆǎɦȳ ʋɦɱ800-407-4627  
(TTY 711)  ˄

Ȋɦ ʄʋʁ̒ʨʆʨʊ 
ʆʨʊʒʁʆʨǱʊ̡ʀȂʶ̡ɺʋʒǐɰʅǇʋʻɦʏȍʊʄʏʒ̒ǐɰʃʧȊ ʉȁʒǐɰǗɿɨʌǱʊʜʒʁʆʨɦȋɲʌʧʃʧɵǂʉ ʜ̡ʅʃǱʊʆȘȅʋ 
ʊʄʏʒ̒ǐɰ˄ ʗȂʐʊɾ ʒ̔ǐɰȓɵʃʩɴɵɴ̒ȅʃɦȊ ʄʋʁ̒ʨʆʨʊǗʄʏʧʃɦʄʨʒǐɰʈʧʃǗȅɰɺȁʒǐɰǗɿɨʌǱʊǱʊ 
ʆȘȅʋʜǱʊʌ̫Ǳɿ̒ȀʈɦʌɷǃʄɤǃʜʒǐɰȅʃʆȘȊ ʈɦǳʊʆȀʈ̡ʅʃǱʊʆȘȅʋ ʐɦʨʉȍʆʫʁȉʃ 
ǗʄʏʧʁǏȈʆ˄  

Ǘʄʏʧʃɦʄʨʒǐɰɵɴ̒ʁʁʭʋȅʃʈɿʧʁʨʆʨʊɦʉʨɴʃʩɴʄɣǃʬʃʒǐɰɦȳǱʃ̒ʒǐɰʅǌʋʻɦʏȍɦȵɰǐʫɴʄǿǌɹ ɺ̡ʋȉʃ
ʋɰƽɾ ʏyʈǑɿǌʧǗɲʄ̒Ǘǳʃ̒ ɺ̡ʋȓɵʅǌʋʡ̒ǖʒǐɰʃʬʌʈɿʧʁʨʆʨʊȅʃ˄ ʏǗȉʄ̒ɷʁʃʭʉɰǐʫɴǱʊɦǗɷʨʏ ʊɦʨʏʒǐɰ 
ʅǌʋʻʱʏȍ ʏʬʈʁʬʊʏʆǎʱȳʱʋɱ 800-407-4627 (TTY 711)  ˄

Anthem ʃʩɴʄɴ̒rʀǘʏǗȉʄ̒ʈɿʧɦȊ ʄʋʁ̒ʨʆʨʊǗʄʏʧʃɦʄʨʒǐɰʜʒǐɰʅǇʋʻɦʏȍɰǐʫɴʄǿǇɹʊʄʏʒ̒ǐɰɦʏǐʨʏʫʁȍ
ʐɦʨʉʒǐɰʁʁʭʋȅʃʈɿʧɦȊ ʄʋʁ̒ʨʆʨʊʆʨʒǐɰʅǇʋʻɦʏȍɰǐʫɴʄǿǇɹ˄ʒǐɰʈʧʃǗɿɨʌǱʊǱʊʒʃʫɤǆɿʆʨ  

Anthem ɺɦʨʈǑʨʁʁʭʋȅʃʈɿʧɦȊ ʄʋʁ̒ʨʆʨʊʆʨʒǐɰʅǇʋʻɦʏȍɰǐʫɴʄǿǇɹ ʑɦʨʉ˄ Ȃɦ Ǹ̫Ȋ ɴ́ǿ ɰǌʨ 
ǗʄʏʧʃɦʄʨʒǐɰǗɿɨʌǱʊǱʊʄɣǃʬʃʒǐɰʅǌʋʻɦʏȍɰǐʫɴʄǿǌɹʊʄʏʒ̒ǐɰȓɵɷʭʉʒǐɰʡǖʁʁʭʋȅʃǱʊʄɣǃʬʃ
ɺɦʨʈǑʨʏʫʁɦȊ ʄʋʁ̒ʨʆʨʊǗʄʏʧʃɦʄʨʒǐɰǗɿɨʌǱʊ˄ 

ǗʄʏʧʃɦʄʨʆʫʁȉʃʒǐɰʅǇʋʻɦʏȍɦȵɰǐʫɴʄǿǇɹʊʄʏ ̒Anthem ɺɦʨʈǑʨʅǇʋɷ̒ʬʃʒǐɰʃʬʌʈɿʧɦȊ ʄʋʁ̒ʨʆʨʊɦʁ
ʱȄ ̫Anthem ʃʩɴʄɴ̒rʀǘʏǗȉʄ̒ʈɿʧɦȊ ʄʋʁ̒ʨʆʨʊʆʨʒǐɰʅǇʋʻɦʏȍɦǗȢʄǿǇɹ  ˄Anthem ʃʩɴɷǗȉʄ 
ɷʬʃʒǐɰɰǐʫɴʊʉʸɦʆʋ 5 ʀrǀrʃrʀǀɦʂǙʨǱʊǗʄʏʧʃɦʄʨʒǐɰʅǇʋʻɦʏȍ̡ɺʋʒǐɰɦǗɷʨʏ ʊɦʨʏʏǗȉʄ̒ʈɿʧɦȊ ʄʋʁ̒ʨ 
ʆʨʊʁʁʭʋȅʃǱʊʒʃʫʈˀɿ˄ Ǘʄʏʧʃɦʄʨʒǐɰȉʃɷʁɴʪȋʫʁrʊ́ǲǘʁɴʜʂǀʃ̒ʂǀʊʜǗʄɸʈʃʩɴǱʊɲʁȋʈɰʁ̡ʐɴȈǘʈ̌  
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
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ʃʧɴʂǀʃ̒ʂǀʊɵʁɦȇ ʏ̫ʫɱȈʆʊʄʏʒ̒ǐɰʊʭʈȉʃǸȓʁɦǱʊȅɿ̒ʄɴ̒ȓʉʫɷʨʌʧɿʒʌyʉʌyʜ̡ʅǐɰɺʿʏǲʁʃ̒rʃȋɴ
Ǳʉ ʜʈʫɱǵʊȋɴǱʉʱȄʷ Anthem ʃʩɴɷǗȉʄɷʬʃʒǐɰǸȌʉʋɰƽɾ ʒ̔ɰǜʊɰǐʫɴʊʉʸɦʆʋ 72 ʱȉ́ ɴ˄ 

Ǘʄʏʧʃɦʄʨ Anthem ʄɺʧɦʏʂʏʶɦɾʨʊʄʏʒ̒ǐɰʏǗȉʄ̒ʈɿʧɦȊ ʄʋʁ̒ʨʆʨʊɦȄ ʒ̫ǐɰȓɵǻɰ̒ʄɾǌʩɴȐʁʫɰƽ
ȅʃ˄ ɺɦʨʈǑʨ̡ʏǙɴʉʋʄ̡̒ʃǍʈʒʁʆʨʄɾǌʩɴȐʁʫɰƽʏʬʈɦȳǱʃ̡̒ʅǐɰɵʁɾ ɴɦɷʨɴ ȇɰǖʄɾǌʩɴ ɦȵɰǐʫɴ 
ɷʁʆʬɰ̡ɺʋȉʃɵʁɾ ɴɦɷʨɴȁãǱʊȋʉǱʊɾ ʃ̔ʧɴǱʊɦǻ Ǘ̫Ȑ ʉʄɤǝäɦȵɰǐʫɴɦʏɠʌɦȹ ɾ̡ Ȅʶɦʃ̫  ˄

ǱʊʲʀȂʶʲɺʋȉʃʋɰƽɾʸʏȉǀ ɿʻ 
ʏɦȍȉʃǱʊʉʋǗ̒ʆʈʏǗȉʄ̒ʒʃʨɿʧɷʃ 

ǗʄʏʧʃɦʄʨʒǐɰȉʃȓʉʫɦǗǱʈ 18 ǷǐʁʒǐɰȓɵʁʁʭʋȅʃɦʏȍɰʈǕʈʭʉɵʁʃʭʃɦǻʉǳǕʃǱʊʒʃʫɤǆɿʆʨ 
ʚʆʫɰȉǌ ʉ ʜȓǿʆȘȅʋ˄ ʱʏȍɰʈǕȂʶɴʱʃʷǗɿɨʌȅʃʱɲʱɂȁʱʏȍȉʃǱʊʉʋʻǗʆʈʏǗȉʄʻʒ 
ʃʨɿʧɷʃ˄  

ʒǐɰȓɵʁʁʭʋȅʃɦʏȍɰʈǕǲɴɦǗǱʈɦǻʉǳǕʃǱʊʒʃʫɤǆɿʆʨʚʆʫɰȉǌʉʜȓǿ ʆȘȅʋʊʄʏʒ̒ǐɰ̂  

Á ʏɦȍʄʁȂɰ̒ʁɴʃʩɴɦʋǕʨʏʅǘʬʌɦʇʁʊʭʈȂɴʁǱʊ̡ʀȂʏʁʫɱȈʆʅǘʬʌɵʧɿǌʏǗȉʄ̒ʒǐɰɷʁɴʪʈʧʃ 
ȐǐɰʻʆȘȅʋ 

Á Ǳʊȉʃʳʅǎʱȇʷ 
Á Ǳʊɦʊɠʄɵʁ̡ʅʃǱʊǗɲɩȐʊʃʧɴǱʊʆʃȘʊɰʁɦɾʨɿ 
Á ʱʏȍʊʶʋʬɿɰʬʃ 

Ǘʄʏʧʃɦʄʨʒǐɰȉʃȓʉʫ 12Ƿǐ ʶ ʜǶʏʻǸɴʱʃʷ ʒǐɰɰʿȓɵʁʁʭʋȅʃʱʏȍɰʈǕȂʶɴʱʃʷʱǻʉǳǕ ʃǱʊ 
ʒʃʫɤǆɿʆʨʚʆʫɰȉǌʉʜȓǿ ʆȘȅʋʊʄʏʒ̒ǐɰ̂  

Á ʏɦȍ̡ʀȂʏʁʫɱȈʆʅǘʬʌɵʧɿǌʒǐɰʒǐɰɷʁɴʪɦǗȢ ʏǗȉʄ̒̂  
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 
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Á Ǳʊʄʁȇʃʅǘʬʌɦʇʁ 
Á ʁʁȄɰ̒ʁʁʃɴʅǘʬʌɦʇʁrʃʒǐɰǸʄ̒Ȑ ɵ̒ǹ ʈǳǐ 
Á ǱʊʄʁȇʃɦʋʨȋɴǱʉ 
Á Ǳʊʄʁȇʃɦʋʨɰʫȉʊ 
Á ȵɦ ʆɦʋʒǐɰɦʂǙʨʢǖɱǘʭʃʟɴʜʒǐɰɺrʁʊɴǱʊɸ ʪǶʄ̒ 

Á ǱʊʄǵƼʊɦʂǙʨɦɿʏǌǱʊʆȘȅʋɷʁɴʪɦʈɦȋɲɦʒɺʏ ̔(HIV)-ɷʁɴʪɦʒɺʏ (̔AIDS) 

Á ǱʊʄǵƼʊǱʊɦʂǙʨɦɿʏǌǱʊʆȘȅʋɷʁɴʪǱʈɦȋɲ 
Á ǱʊʆȘȅʋʄɤǝrʃǱʊɦǗʄʨǗȅʏȐ̒ ʊȃɿʫɦɹɡʃ 

Á ʏǗȉʄʻʆˀɿʼȉʃʄʲʃǍʈʏʬʈɵʬʋ ȳɦǱʃ̡̒ʅǐɰãɦʏȍʆȘȅʋʄɤǝrʃǱʊɦǗʄʨȐ ʊ 
ȃɿʫɦɹɡʃäɦȵɰǐʫɴɦʏɠʌɦȹ ɾ̡ Ȅʶɦʃ̫  ˄

ʏǗȉʄ̒ǱʊɦʂǙʨɦɿʏǌǱʊȉʃrʅǎɦȇʷɦʏȍɦʊɠʄɵʁ̡ʅʃǱʊǗɲɩȐʊǱʊʆʃȘʊɰʁɦɾʨɿʜɦʏȍɷʁɴʪǱʈɦȋɲ 

ʌɦɷǃʄɾǉʧɿʜɲǘʨʃʧɰʈʧʃǶȅʁɵ̒Ǹ ʅ̡ǐɰʈʭʉ ʃrʄǿǌɹʊʄʏ ̒Anthem ʑɦʨʉ˄ʒǐɰȓɵɦǗɷʨʏ ʊɦʨʏʒǐɰʅǌ
ʋʻɦʏȍʊʄʏʻ Medi-Cal ǿ ʈʭʉ ʐɦʨʉ ȳɦʊɰʆʭɰɦɲʏǗȉʄ̒ɦʏȍɰʈǕȂɴʁɦʃ̫ ǻɦʉǳǕʃǱʊʄɣǃʬʃʄʃǌ
ʜǱʊʉʋǗ̒ʆʈǸʈʫʃ&ǱʊʒʃʫɤǆɿǸʈʫʃ'˄ʏǗȉʄ̒ɦʏȍȉʃǱʊʉʋǗ̒ʆʈʏǗȉʄ̒ʒʃʨɿʧɷʃ̡ɺʋ 

ʈʧʃ̡ʈʃǸ ʏɦȍʏʫɱȈʆʅǘʬʌɵʧɿǌʟɰɦʁʏʒǐɰȓɵɦȳǱʃ̒ʒǐɰʅǌʋʻɦʏȍɰǐʫɴʄǿǌɹ ǻɦʉǳǕʃǱʊʄɣǃʬʃ
ʄʃǌʃʧɴʱǻʉǳǕ ʃǱʊʉʋʻǗʆʈǸʈʫʃ˄ PCP ʊʄʏʒ̒ǐɰʈʧʃǶȅʁɵ̒ʄɣǃʬʃʒǐɰʄʃǌɦʁ ʐɦʨʉʒǐɰʈʧʃ 

Ƕȅʁɵ̒ʁʁʭʋȅʃǱʊʉʋǗ̒ʆʈǸʈʫʃʆʨAnthem ɺɦʨʈǑʨʁʁʭʋȅʃɦʏȍȉʃǱʊʉʋǗ̒ʆʈʏǗȉʄ̒ʒʃʨɿʧ 
ɷʃ̡ɺʋǗɿɨʌȅʃȃȄȋ́ʄ̒ʊɴʏǍʧɿɦȵ ǗɦǱʈɦʏɠʌɦȹ ɾ̡ Ȅʏʁȉɷʧɰɦʃ̫˄ 

ʏɦȍȉʃǱʊʉʋǗ̒ʆʈʏǗȉʄ̒ʒʃʨɿʧɷʃ̡ɺʋǸ ʏɦȍʏʫɱȈʆʅǘʬʌɵʧɿǌʟɰɦʁʏʈʧʃǗɿɨʌȅʃȃȄȋ́ʄ̒ʊɴ
ǗɦǱʈɦʏɠʌɦȹ ɾ̡ Ȅʏʁȉɷʧɰɦʃ̫ ʁɦ˄ ʏɦȍʏʫɱȈʆʅǘʬʌɵʧɿǌʟɰɦʁʏǗɿɨʌȅʃȃȄȋ́ʄ̒ʊɴɦǻʉɲɦǗȉɴ
ʏʫɱȈʆʅǘʬʌɵʧɿǌʊʄʏʻɦǲʃʂʨʏǗȉʄ̒ɦǲʃʂʨ̡ɺʋʒǐɰʊʏʻɦȵ  ˄
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ʒʃʨɿʧɷʃȓɵʆʧɦǗǳ Ǹ̫ʈʭʉɿʁǿ ɴǿ ȉǐɰ̒Ǹʋɰƽɾ ʟyɰɷʃʒʁʆʨɰɴǙʋʻ̡ʅǐɰʏʫɱȈʆʊʄʏʆ̒ʭɰɦɲ
ǻɦʉ ɂɦ ʈɰǱʃ̡̒ɱǜʁʬʊʏʆǎɲʧȌʃʫʄǻǈʉʧǱ 24/7 ǻɦʉʕɿɲʧɿrʀǘȀʈʊʉʸɦʋɱ800-224-0336  

(TTY 711)  ˄ 

Anthem ʃʩɴʈʧʃɦʅǅʨʆˀɿ̓ȉʃʒʁʆʨǱʊʁʁʭʋȅʃɦʏȍʏȉǀɿ̒ɦȳʚʆʫɰȉǌʉ ʜȓǿ ʆȘȅʋ ʑɦʨʉ˄ 
ʏʬʈɦʈʨʋ ʅ̡ǐɰãɦʏɵɰǇʨɷʬʃɺʁɾʩɴʒʁʆʨǱʊʒʃʫʌɿǌʟɰɷʃȈʆäʏǗȉʄ̒ʆˀɿ̓ȉʃʒʁʆʨʊɦʄɠʄɦʏǐʨʏʫʁʁʁȄɰ̒ 
ʁʁʃɴʏȉǀɿ̒Ȃɰ̒ʁɴʃʩɴɦʏȍʏȉǀɿ̒˄  

ʏɦȍ̡ʀȂʏʁȉǀɿ̒ʏǗȉʄ̒ʈʃʫʏǜɦʆɹʌˀʉ 

ɰǐʫɴȄʈǸʈʃʫʏǜɦʆɹʌˀʉȉǐɰʻ &ȓʉʫ 18 Ƿǐʁɦʑʨɴɦȳ'ʒǐɰȓɵǸʈʧʃɵɴ̒ɦȳɷʭʄ PCP ʊʄʏʻʒǐɰ 
ʏǗȉʄ̒Ǳʊ̡ʀȂʈʁʭʉɵʁʃʭʃ̡ɺʋȉʃʋɰƽɾ ʏyȉǀɿ̒ʜǸʟɰɷʃɦʑʨʉ˄Ǘʄʏʧʃɦʄʨɺʬɦɵǐ̫ʒǐɰȓɵ 
Ǘɦɷʨʏ ʊɦʨʏ ʌɦɷǃʄɾǉʧɿʜɲǘʨʃʧɰǿ ʈʭʉʏǗȉʄ̒Ǳʊ̡ʀȂǗʁʄɦʇʁȂɴʁɦʃ̫  ̂

Á Ǳʊɦʊɠʄɵʁ̡ʅʃǱʊǗɲɩȐʊʃʧɴǱʊʆʃȘʊɰʁɦɾʨɿ&ʊʭʈȂɴʁǱʊɦǗɰɠʌʏǗȉʄ̒ʈʃʫʏǜɦʆɹʌˀʉ 
ɺ̡ʋȉʃȓʉʫǶʄ̒ʆʨ 21 Ƿǐʁɦʑʨɴɦȳ' 

Á ǱʊɦʂǙʨɦɿʏǌʃʧɴʆʧɦǗǳ Ȉ̫ʆȉʃrʅǎɦȇ  ̫
Á ǱʊɦʂǙʨɦɿʏǌʃʧɴʄǵƼʊɷʁɴʪ HIV/AIDS 

Á ǱʊʄǵƼʊǱʊɦʂǙʨɦɿʏǌǱʊʆȘȅʋɷʁɴʪǱʈɦȋɲ 
Á Ǳʊ̡ʀȂǱʁʊʄʁȇʃʅǘʬʌɦʇʁ˄  
Á ʏɦȍʊʁʋʬɿɰʬʃʏǗȉʄ̒ʒǐɰɷʁɴʪʈʧʃȐǐɰ̒ɦȵʆȘȅ Ƚɦ  

ʌɦɷǃʄɾǉʧɿʜɲǘʨʃʧɰʈʧʃǶȅʁɵ̒Ǹ ʅ̡ǐɰrʃʄǿǇɹʊʄʏ ̒Anthem ˄ʒǐɰȓɵɦǗɷʨʏ ʊɦʨʏʒǐɰʅǌʋʻɦʏȍ 
Medi-Cal ǿ ʈʭʉ ʐɦʨʉ ȳɦʊɰʆʭɰɦɲɦǻʉǳǕʃǱʊʄɣǃʬʃʄʃǌʜǱʊʉʋǗ̒ʆʈǸʈʫʃ&ǱʊʒʃʫɤǆɿǸ
ʈʫʃ'ʏǗȉʄ̒ɦʏȍɰʈǕȂɴʁɦʃ̫˄ ʏɦȍʆʨʒǐɰʅǇʋʻɦʏȍɦǗȢʄǿǇɹ ɺ̡ʋʈʧʃȇɰ̒ʆˀʃǏʃʩɴǱʊ̡ʀȂʶɦǻʉ
ʏȉǀɿ̒ȓɵʃʩɴʈʧʃǗɿɨʌȅʃȋ́ʄ̒ʊɴɦʑʨʉ˄ʏǗȉʄ̒ɷʁʃʭʉɰǐʫɴǱʊ̡ʏǙɴʊɰɦʌɷǃʄɾǉʧɿʜɲǘʨʃʧɰ̡ɺʋʅǇʋʻɦʏ
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ȍȂɴʁɦʃ̫ ʜʏǗȉʄ̒ɷʁʃʭʉɰǐʫɴǱʊɦȳǱʃ̒ɦʏȍȂɴʁɦʃ̫ &ʊʭʈȂɴʁʈɦʂȘȅʉ ʂɦǙʨɺʁɦɾʨʊ'ʒǐɰȓɵʁʬʊʏʆǎ
ʱȳʱʋɱ 800-407-4627 (TTY 711)˄ʒǐɰɰʿȓɵʁʬʊʏʆǎɦȳʄǿǇɹɲʧȌʃʫʄǻǈʉʧǱ 24/7 ʱǻʉ 
ʕɿɲʧɿr ʀǘȀʈʊʉʸʱʋɱ800-224-0336 (TTY 711)  ˄ 

Anthem ʃʩɴʈʧʃɦʅǅʨʆˀɿ̓ȉʃʒʁʆʨǱʊʅǇʋʻɦʏȍʏȉǀɿ̒ɺʋʏ̒ȉɷʧɰǗɲɩȐ ʊɦʅǜɴɦʁɠɿɦʑʨʉ˄ʏʬʈɦʈʨʋ 
ʅ̡ǐɰãɦʏɵɰǇʨɷʬʃɺʁɾʩɴʒʁʆʨǱʊʒʃʫʌɿǌʟɰɷʃȈʆäʏǗȉʄ̒ʆˀɿ̓ȉʃʒʁʆʨʊɦʄɠʄɦʏǐʨʏʫʁʁʁȄɰ̒ʁʁʃɴʏȉǀɿ̒
Ȃɰ̒ʁɴʃʩɴɦʏȍʏȉǀɿ̒˄  

ǱʊɷʁȂʏʻ̡ʅǐɰʏʨʋʂʈ̓ 

ʒǐɰʅǇʋʻɦʏȍʈʭʉɵʁʃʭʃȉʃǱʊɷʁȂʏʻ̡ʅǐɰʏʨʋʂʈ̓ɵʁɦȇʷɦʏȍ̡ɺʋȅʃȋ́ʄ̒ʊɴʈʭʉɵʁʃʭʃ˄ Ǘɿɴ̒ɦʃ̫  
ȉʃʃˀʉȁ ʆʭɰɦɲȉʃʏʧʁǏʧʈʧʃʅǇʋʻɷʬʃɦʏȍ ɺ̡ʋȅʃȋ́ʄ̒ʊɴʈʭʉɵʁʃʭʃǗʄʏʧʃɦʄʨʆʭɰɦɲʈʧʃʟɰȈʆ 
ʃʩɴɦʏȍȂɴʁɦʃ̫˄ǗʄʏʧʃɦʄʨʒǐɰʅǇʋʻɦʏȍʊʄʏʒ̒ǐɰȉʃǱʊɷʁȂʏʻ̡ʅǐɰʏʨʋʂʈ̓ǳɿ̒ʃʩɴɷʭʉʡǖʒǐɰ 
ʲʏǙɴʊɰʒǐɰʅǇʋʻʱʏȍȉǐ ɰʻʱʅǜɴʱʁɠɿʏǗȉʄʻʱʏȍʲɺʋǗɿɨʌǱʊ˄ Anthem ɰʿȓɵɦʂǙʨǱʊǸʈʭʉʒǐɰ 
ɺɦʨʈǑʨ̡ʏǙɴʊɰʒǐɰʅǇʋʻɦʏȍǿ ȉǐɰʻʅɴʲɺʊ˄ 

ʈʃǎʨʊɦʆʁǖʈʭʉɵʁʃʭʃʃʧɴʒǐɰʅǌʋʻɦʏȍɦʅǜɴɦʁɠɿʈʧʃʅǌʋɷ̒ʬʃʃʬʌɦʏȍɰʈǕʈʭʉʜɦǗɵʨʃ̡ɺʋȓɵʃʩɴȉʃǱʊ 
ȋ́ʄ̒ʊɴɦǗǱʈɰʧɵǁʏʃȘɲɦǗȉɴʊʄʏʒ̒ǐɰɦʐʨʉʒǐɰʜʏȉɷʧɰǗɲɩȐʊʊʄʏʒ̒ǐɰȓɵʃʩɴǗɿɨʌǱʊ̂  

Á ʲʅʃǱʊǗɲɩȐʊ 
Á ʏɦȍʆʃȘʊɰʁɦɾʨɿʊʭʈȂɴʁǱʊʆʃȘɰʁɦɾʨɿɰʊɾʨʄȄǎʃ̒ 
Á ǱʊɦʂǙʨʡǖ̡ʋɴȉʃɰʬʃʊʭʈȂɴʁǱʊǻɰ̒ɰɴɰǐʫɴʏǑʬʃ ȵɦ ʆɦʋɸ ʪɦȇ ʃ̫ʧɴɦʆʋʏǗȉʋ 
Á ǱʊʆȘȅʋʡǖȉʃɰʬʃ 
Á Ǳʊʊ ʋʁʬɿɰʬʃ 
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ʒǐɰɲʭʊ̡ɿʁʁʭʋȅʃʆˀɿ̓ȉʃʄ̡ʃǍʈʈʫʃɦʆʋʒǐɰɵʫ̫ɦǹ Ǖ̫˄ ʏʬʈʁʬʊʏʆǎɦȳʒȄɲɿɦʌɷǃʄɾǉʧɿǗɰɧʈɦʌɷǃ 
ȐɚʏǌʏȉɲʈʒǐɰʒʃʫʌɿǌʌʧǸǃɷʨʌyʟɰȋɷǖʜɲǘʨʃʧɰʜʁʬʊʏʆǎɦȳ Anthem Ȁʈʊʉʸʱʋɱ800-407-4627  
(TTY 711) ɺɦʨʈǑʨȃȄȁʒǐɰȓɵʁʁʭʋȅʃɦʏȍ̡ʀȂʏʁʫɱȈʆ̡ɺʋʒǐɰǗɿɨʌǱʊ˄ 
 

ʏɦȍɰʈǕȂɴʁɦʃ̫ȓɵʊɰȅʃ ʐɦʨʉ Anthem Ǘɿɨʌ̡ɿȃȄȁʒǐɰʜʏȉɷʧɰǗɲɩȐʊʊʄʏʒ̒ǐɰȅʃɦȳɷʭʄ
ʒǐɰʅǌʋʻɦʏȍʜǗɿɨʌȅʃʒʃʫɤǆɿʡǖɵʬʋʈʃǎʨʊɦʆʁǖ̡ɺʋʃʩɴʒʃʫʌɿǌɦʏȍɰʈǕ̡ɺʋȅʃȃȄȋʹʄʻʊɴ˄ ʏʬʈ
ʁʬʊʏʆǎʱȳAnthemȀʈʊʉʸʱʋɱ800-407-4627 (TTY 711)ǗʄʏʧʃɦʄʨʒǐɰȉʃʏɾʁʭʊʜǗɿɨʌǱʊ 
ɷʁʃʭʉɰǐʫɴǱʊ̡ʏǙɴʊɰʒǐɰʅǌʋʻɦʏȍ˄  

ǱʊʲʀȂʶʄȄǎ ʃʻ 
ǱʊʲʀȂʶʄȄǎ ʃʻʈʧʃ ʈ̡ʃʏǗȉʄ̒ȐǍʃȈʆʏ ɚɦǵƾ̫ʄȄǎʃ̒ʜɲʁȋʈɰʁ̡ʐɴɺʋȓ̒ʉʫɷʨʌʧɿɦʑʨʉ˄ ʏɦȍ 
Ȃɴʁɦʃ̫ɲʪǸ ʏɦȍ̡ɺʋʒǐɰǗɿɨʌǱʊɦɺʨʈǑʨʁʄ̒ȐƼɿ̒Ǳʊɱʬɵǲɴʂǀʃ̒ʂǀʊɺʋʏ̒ʫɱȈʆʊʄʏʒ̒ǐɰʆʨɷʁɴʪʊʄʭʏ  
ʜʅʋʌʧȅɰrʃȐǍʃȈʆǿ ʈʭʉ ɺ̡ʋʒǐɰȃǘʄ̒ɶǘɴǱɿ̒ʊʭɵʈɰɦʐʨʉ˄Ǳʊǿ ɿ̒ɷʭʄʏǗȉʄ̒Ǳʊ̡ʀȂ ʁ
ʄȄǎʃ̒ȈɲɦǗɵʨʃ ɺ̡ʋʈʧʃǗɿɨʌǱʊǱʊʉʋǗ̒ʆʈǸʈʫʃ&ǱʊʒʃʫɤǆɿǸʈʫʃ'ʃʧɴȓɵʊɰȅʃɰǐʫɴʊʉ  y
ʱʆʋ48 ȉɦ́ɴʄȄǎʄ̒ʆʨǱʊɦʏǐʨʏʫʁǿ ɿ̒ɷʭʄʊʄʏʒ̒ǐɰ˄ ǗʄʏʧʃɦʄʨɦʏȍɰʈǕ̡ʀȂʄʁȄǎʃ̡̒ɺʋʒǐɰǗɿɨʌǱʊ 
ȂʈȂʊʡǖȉʃǱʊʉʋǗ̒ʆʈǸʈʫʃʒǐɰʃʩɴǗɿɨʌȅʃʅǌʋɷ̒ʬʃǱʊǿ ɿ̒ɷʭʄɰǐʫɴʊʉʸɦʆʋ 96 ȉɦ́ɴʄȄǎʄ̒ʆʨ
Ǳʊɦʏǐʨʏʫʶʊʄʏʻʒǐɰ˄ 

ʏǗȉʄʻǱʊʲʀȂʶʄȄǎ ʃʻ ʏʬʈʁʬʊʏʆǎʱȳǱʃʻ PCP ʊʄʏʒ̒ǐɰ˄ ǗʄʏʧʃɦʄʨʒǐɰʈʧʃȓɵȂɰ̒ʁɴPCP ʊʄʏʻ
ʒǐɰʱʁ ʏʬʈʁʬʊʏʆǎʈɰʱʋɱ 800-407-4627 (TTY 711)˄ʜʒǐɰɰʿȓɵʁʬʊʏʆǎɦȳʄǿǇɹɲʧȌʃʫʄǻǈ
ʉʧǱ 24/7 ǻɦʉʕɿɲʧɿrʀǘȀʈʊʉʸɦʋɱ 800-224-0336 (TTY 711) ɺɦʨʈǑʨ̡ʏǙɴʉʋʆ̒ʨɰǗʈʧɿrʃǱʊ
ʲʀȂʶʲɺʋʋǟʄʶʅʫɿʏǗȉʄʻʒǐɰ˄ 
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ǗʄʏʧʃɦʄʨʒǐɰǗɿɨʌǱʊǱʊ̡ʀȂʄʁȄǎʃ̒ɦǗȢɿʁʄʃ̒ʏʬʈɦȳǱʃ̒ʈʃǎʨʊ̡ʀȂʄʁȄǎʃ̡̒ɺʋ ȵɦɷʧɿʄʁʅʫɿ˄  

ɿǗʈɨʌǱʊǱʊʲʀȂʶʄȄǎ ʃʻȓɵǸˆ 

Á Ȇǌ Ȑʉ 
Á ɸ ʪʄʁʆɴ̒ɰ 
Á ǗɲɧʃʱȢǇ 
Á ɸ ʪǗɿɦǗɵɠɰ 
Á ǗɦɲɵȐ ɵ̒ɺʫʁ 
Á ʱʏȍʏʈǔʆ 

ʒǐɰǗɿɨʌʲɿʁʁʭʋȅʃʱʏȍʲʀȂʶʄȄǎʃ̒ʆʨʒǐɰʅǌʋʻɦʏȍɰǐʫɴʄǿǌɹ ȵɦ ʆɦʋʒǐɰɦȵɰǐʫɴɿʁʄʃ̒ɦʏȍʊʄʏ ̒ 
Anthem˄ʒǐɰʈʧʃǗɿɨʌǱʊǱʊʉʋǗ̒ʆʈǸʈʫʃ&ǱʊʒʃʫɤǆɿǸʈʫʃ'ʏǗȉʄ̒Ǳʊ̡ʀȂʄʁȄǎʃ̒ʆʨʒǐɰʅǌʋʻ
ʏɦȍɰǐʫɴʄǿǌɹ ȵɦɰǐʫɴɿʁʄʃ̒ɦʏȍʊʄʏ ̒Anthem ʑɦʨʉ˄ǗʄʏʧʃɦʄʨʒǐɰʏǍʧɿɦȵ ǗɦȢɿʁʄʃ̒ɦʏȍʊʄʏ  ̒

Anthem ʄ́ʫ̡ʃǌɦȵɰǐʫɴʏʐʊɺǈȓ ʈɦʊʧɰʒǐɰʈʧʃǗɿɨʌǱʊǱʊʉʋǗ̒ʆʈǸʈʫʃ ɺɦʨʈǑʨʁʁʭʋȅʃǱʊ̡ʀȂ ʁ
ʄȄǎʃ̒ɦȄʷɦʁ˄ ʏʬʈɦȳǱʃ̒ʈʃǎʨʊ̡ʀȂʄʁȄǎʃ̡̒ɺʋ ȵɦɷʧɿʄʁʅʫɿ˄ Medi-CalʈʧʃȃȄȋ́ʄ̒ʊɴɦʋʨɦʏȍ 
ʀ̡ȂʄʁȄǎʃ̒ɦȵǲɴɦǗȢʏʐʊɺǈȓ ʈɦʊʧɰɦʁ˄ ǗʄʏʧʃɦʄʨʒǐɰɰʁʆʫɴɦʂǙʨɺʁɦɾʨʊɦȵǲɴɦǗȢʏʐʊɺǈȓ ʈɦʊʧɰ
ʐɦʨʉǗɿɨʌǱʊǱʊ̡ʀȂʄʁȄǎʃ̒ ȄɦʷɦʉʨɴʃʩɴʈʧʃȃȄȋ́ʄ̒ʊɴɦʋʨǱʊ̡ʀȂʊʁʄʏʒ̒ǐɰɦʁ˄  

ǗʄʏʧʃɦʄʨʒǐɰǗɿɨʌǱʊǱʊ̡ʀȂʄʁȄǎʃ̒ʏǗȉʄ̒ʏʫɱȈʆʅǘʬʌɵʧɿǌʏʬʈʁʬʊʏʆǎɦȳ ɲɦǗȉɴʏʫɱȈʆʅǘʬʌɵʧɿǌǗʄǶʶ
ǲɦʃʂʨʊʄʏʒ̒ǐɰ ʜ̡ʅǐɰʄɦǗʈʨɦʏȍʏȉɷʧɰȀʈʊʉʸɦʋɱ 800-407-4627 (TTY 711)˄ ʒǐɰȓɵʁʬʊ 
ʏʆǎɦȳɲɦǗȉɴʏʫɱȈʆʅǘʬʌɵʧɿǌǗʄǶʶɦǲʃʂʨʊʄʏʒ̒ǐɰʜʒɴƾǱʊʏʫɱȈʆȓɰʄǑɰʧʊʧȊ ɺ̡ʋȉʃɦȵɰǐʫɴ 
ɲʱǗȉɴ Anthem ʊʄʏʻʒǐɰȅʃǗɲʄʻʱʆʋʱʌȌ 24 ȉɦ́ɴɰǐʫɴʈʭʉ ʳʀǀ 7 ʀrǀɰǐʫɴʈʭʉʏȅǌʐʽ˄ ɺɦʨʈǑʨ 
ʏ̡Ǚɴʊɰɦʋɱʁʬʊʏʆǎ̡ɺʋʕɿɲʧɿrʀǘǗʄǶʶɦǲʃʂʨȂɴʁʒʏȀ̒ʈʒʃȒ ɹʏʬʈɵʬʋ ȳɦ ɲɦʐʁʁʆˀʊ  

http://www.dhcs.ca.gov/individuals/Pages/MHPContactList.aspx  ˄

http://www.dhcs.ca.gov/individuals/Pages/MHPContactList.aspx
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ʒǐɰʅǌʋʻɦʏȍ̡ʀȂʄʁȄǎʃ̒ʊʄʏʒ̒ǐɰȓɵʅǌʋȁ̒ǐʁɷʬʃʒǐɰ̡ɺʋǸ ʅ̡ǐɰʈʭʉ ʃrǱʊɦȳɷʭʄʆʧʃʧɿǖʏǗȉʄ̒Ǳʊ 
ʀ̡ȂʄʁȄǎʃ̒ʊʄʏʒ̒ǐɰ˄ ǗʄʏʧʃɦʄʨʒǐɰʁʁʭʋȅʃȁǐʁǸ ʅ̡ǐɰrʃǱʊɷʭʄʆʧʃʧɿǖʊʄʏʒ̒ǐɰ Anthem ʃʩɴȃȄ 

ȋ́ʄ̒ʊɴɦʋʨȁǐʁ̡ɺʋǸ ʅ̡ǐɰrʃǱʊ̡ʀȂʄʁȄǎʃ̡̒ɺʋǗɿɨʌȅʃȃȄȋ́ʄ̒ʊɴʊʄʏʒ̒ǐɰ˄ Ǘʄʏʧʃɦʄʨʒǐɰʅǌʋʻɦʏȍ
ʀ̡ȂʄʁȄǎʃ̒ʊʄʏʒ̒ǐɰʡǖɦʌɷǃʄɤǃɦȳʒǐɰɦɺʨʈǑʨʉɰɦȳʡʏʀȐǍʃɰʈǕʌʧʂʨ Medi-Cal Rx ʃʩɴȃȄȋ́ʄ̒ʊɴ
ʋɦʨȁǐʁɦȄʷ˄ ɺɦʨʈǑʨ̡ʏǙɴʉʋʄ̡̒ʃǍʈʒʁʆʨMedi-Cal Rx ʏʬʈɵʬʋʱȳǱʃʻʲʅǐɰ ãʡʏʀȉʃʱʌɷǃʄɤǃ ʲɺʋ
ȃȄȋʹʄʻʊɴʱǻʉ Medi-Cal Rxä̡ɺʋȉʃɵʁɾ ɴɦɷʨɴɦȵɰǐʫɴ̡ʅǐɰãɰʈǕʌʧʂʨʃʧɴɦʏȍɰʈǕ Medi-Cal 

ʱʅǜɴʱʁɠɿäɦȵɰǐʫɴɷʁʆʬɰʁʨ 4  ˄

LiveHealth® Online 

ʏȉɷʧɰʊʄʏ ̒AnthemȓɵɵʬʋʱȳLiveHealth Online ȅʃ 24/7 ǻɦʉ ǗɦʄʨʁʬʊʏʆǎȐǕɿʐǙʬʃ ʀɦɦʄǘɿ
ʜɰʫʁʆǖʬʁˀʊ˄ LiveHealth Online Ȉǃʄ̒ʁʁȄɰ̒ʁʁʃɴʒǐɰɷʁɴʪǸʈʭʉ ʌɦɷǃʄɾǉʧɿ̡ɺʋȉʃʌʧɤǆʄʃʄǗɿʁʁʭʋ
Ȑƾʋʆ̒ʨǗɰɧʈǗʄʩɰȚ ɺ̡ʋǳǗʁʁɺʋʏ̒ʫɱȈʆʅǘʬʌɵʧɿǌʃʧɴȋɴǱʉ˄ ʌɦɷǃʄɾǉʧɿȓɵɦɵɹ ʌɦɷǃʄɤǃȁǐʁɦʐʨʉ
ʡǖʆʭɰʱɲʱȳʡʏʀȐǍʃʊʄʏʻʒǐɰ˄ ȉʃʲɿȐʊȃɿʫʲɺʋǳǕ ʃǱʊǗɲʄʻǗɲɴʄʹʫʱǿǋ ʷʲɺʋȓɵʱɵɹʱʌɷǃ 
ʄɤǃ ȅʃ˄ 

ʏȉɷʧɰȓɵɦǗʄʨ LiveHealth Online ȅʃ 24/7 ʱǻʉʁʬʊʏʆǎʱȳʱʋɱ888-548-3432 (TTY 711) 

Ȁʈʊʉ ǱyʊȂɹʉɰɰʈǕʌʧʂʨɦʋʨʁʬʊʏʆǎ LiveHealth Online ǻɦʉʕɿɲʧɿrʀǘʜȀʈʊʉ Ǳyʊɵʬʋ ȳɦ 
Ǳʃʻ livehealthonline.com ɺɦʨʈǑʨɵʫ̫ɦǹ Ǖ̫˄  
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ʆˀɿ̓ȉʃʋʈǟʧɿʊʒʁʆʨɰʈǕʌʧʂʨ LiveHealth Online 

 LiveHealth  

Online medical 

LiveHealth  
Online psychiatry 

LiveHealth  
Online psychology 

Ǘʄʱʇʁʒǐɰ
ʅǌʋʻʱʏȍ 

ʌɦɷǃʄɾǉʧɿ̡ɺʋʁʁʭʋǱʊ
ʒʃʫɤǆɿʆʨǗɰɧʈǗʄʩɰȚ 

ʌɦɷǃʄɾǉʧɿ̡ɺʋʁʁʭʋǱʊ
ʒʃʫɤǆɿʆʨǗɰɧʈǗʄʩɰȚ 

ʟɰɦʁʏɵʧɿǌȐɚʏǌ (PhD) 

ʃʧɴɦʆʁǖʆȘȅʋ ɺ̡ʋ 
ȉʃʒǸǅʄɾ ǋ&ʄʫɲƾʋʧɰ
ʏɴƾʈɰʧɵǁâɰǗʈʧɿʒʃʫ 
ʄɾǉʧɿ' 

ʒɿǍǗʄʱȊɷ
ʃʽʲɺʋȅʃ
ʅǌʋʻʡǖ 

ǱʊɦǗʄʨǗȅʏʡ̒ʏʀ 
ǗʄʏʧʃɦʄʨǶǶʁɵ̒ʆȘȅʋ 

ǱʊɦǗʄʨǗȅʏʡ̒ʏʀ 
ǗʄʏʧʃɦʄʨǶȅʁɵ̒Ǘɿɨʌȉʃ
ǱʊȍʉɿʳʈǘʱǗǱʉǱʊ 
Ƕʄ̒ɦʅǌʨʈʆȘȅʋ 

 

ȓɵʊɰȅʃ ȀʈɿǗʈɨʌǱʊ 24/7/365 Ǳʊǿɿʻɷʭʄˆ8 Ǘʆʩɰ  

ɺʋʻ 8 ʉʄʻ Ǘɲʄʻɿʶʄʃʻ 
ʱȉ́ ɴȂʶɴʒʏʻ 

Ǳʊǿɿʻɷʭʄˆ ʱȉ́ ɴ 
7 Ǘʆʩɰ ɺʋʻ 11 ʉʄʻ 

ʊʉʸʱʆʋ 
ɵʬʋɷʭʄ 

10 Ȅʁʨ 30 ʱȳ 45 Ȅʁʨ ʏǗȉʄʻ
Ǳʊȍʉɿrʈǘɺʁʄʬɴ  15  
ȄʁʨʏǗȉʄ̒ Ȁʈǻʃʌɲƾ 
ǗʄʏʧʃɦʄʨǶȅʁɵ̒ ʏǗȉʄʻ
Ǳʊʆʧʃʧɿǖɦʈʨʋȁǐʁ˄ 

45Ȅʁʨ 

ȉɦ́ɴʊɴ̒Ƕʶ
Ǹʈʂǖʈ 

Ǘʄʲʐʋ 10 Ȅʁʨ 14 ʀrǀʜɿʧɵǸɴɦʃ̫  4 ʀrǀʜɿʧɵǸɴɦʃ̫  
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 LiveHealth  

Online medical 

LiveHealth  
Online psychiatry 

LiveHealth  
Online psychology 

ȓʉʫʲɺʋ
Ǘɿɨʌʁʁʭʋ
ʱʏȍ 

ǳǕʃǱʊɰʁɾ ɿ̒ȓʉʫɦʑʨʉ
ʌɦɷǃʄɾǉʧɿȓɵɰʁɾ ɿ̒ȅʃ
ȁ ɿɦʨʒǐɰɷʁɴʪȓɵʆȘȅʋ
ȀʈʒʃȒɹ ʜʒɿʻ˄ 

18 Ƿǐʁɦʑʨɴɦȳ 10 Ƿǐʁɦʑʨɴɦȳ 

ɿʳʈǘ ȈʆǵʉǗʏɩʋɰǐʫɴǱʊ 
ʁʁʭʋȅʃǱʊʲʀȂʶʱȵʅǎʷ
˄ ʄǵƼ ʊǱʊɷʭʄ ER ʲɺʋ
ɵʶǿʉʱʆʋʉʬʊʏǗȉʄʻ
ȓǱʊɷʁɴʪʈʧʃʄȄǎʃ̒˄  

ȉʃʈɦʂȘȅʉ ǗɦɵʨʃɰǐʫɴǱʊʁʁʭʋȅʃʒǐɰʅǌʋʻɦʏȍʏʫɱ
ȈʆȓɰʄǑɰʧʊʧȊ  

 

ȓǱʊɷʁɴʪʆȘȅʋʁʬɦȳ  ̂
Á Ǳʊǻɵ̒ʊʉʷ̡ɺʋǸʊʄʭʏɿʧɵɿʭɵ 
Á ɰɦʨɿʈʫʃ 
Á ȓȒ ɰ̒ʏʫʨ-ʊȌɰǗɵʈʫ̫ɦǻʉȐʊȓ 
Ȓ ɰ̒ʏʫʨ 

Á ɷʁɴʪʐʪɿ 
Á ɸ ʪɵɦɴƼ̫ 
Á ɰǟɰ-Ȇǌ ʏȐʉ 
Á ɷʁɴʪʁʩɰɦȄʈ̡ʅǟʈ-ɦȋɲɱǙ̫ǸɿʧʏƼʊ 
Á ȋɲ 
Á ɸ ʪǗɿɦǗɵɠɰ 
Á ǗɲɧʃʱȢǌ Ȇǌ ʏȐʉʂʶ-ǗɲɧʃȆǌ Ȑʉ 

Á ɸ ʪɰȗʋ-ɦȋɲǗʄǱɴʁ&ɸ ʪʈʭʉ 
ɵʶʱʐɠɴɰȗʋ' 

Á ʋɦʨʏǹ ʈ 
Á ɷʁɴʪɦȄʈʜɷʫ̫ɦǻʉʈʧʃɺʩɴɱǘʭʃ 
Á ɷʁɴʪɦɺɰʈʧʃʋɰ̒ 
Á ɵɴ̒ɰǟʭɿ-ɰǟʭɿ 
Á ʇ̡ǐɰɦʑʨɴǗɰʐʈʃʧɴɶǘɴɷʁɴʪ̡ʇǐɰ 
Á ǱʊʊʁǲʃɦǻʉǱʊɦʑʨɴɰʃǎʭʋ-̡ʏǑɰ 
Á ǱʊɶǘɴɦʈɦȋɲɰǐʫɴʊʃǏǗɵʈʫ̫ 
Á ɸ ʪɰ-ɷʁɴʪʊȌ ɰʄʁʆɴ̒ɰ 
Á Ǘɦɲɵʃʧɴɦȁǘ̫ 
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ȓǱʊɷʁɴʪȓɰʄǑɰʧʊʧȊ ɺ̡ʋǗɿɨʌȅʃʆȘȅʋǸʁʬɦȳ  ̂

Á Ǳʊʇˀʉȅʊʈǔ 
Á ȈʆɱʬɵʏǿǇʄ̒ȃǐʄ̒rʃȐǕʊɿʨ (Bipolar disorder) 

Á ǱʊʆȘȅʋɷʁɴʪ 
Á Ǳʊȃǘɰ̒ʁʩɰɵʧɿǌ&Ǘʆɩʉ' 
Á ɷʁɴʪɦɰʨɿʁʫɰƽ 
Á ɷʁɴʪʈʧʃȓɵǗɲʄ̒Ǘɲɴʃʬʌɲʁʃʧɿ ɺ̡ʋ ɰɦʨɿȉʃ&ɷʁɴʪʒʬʏʫʨɼʨ' 
Á ɷʁɴʪǷʄ̒ʇˀʉ 
Á ʄɤǝ ʚʆʫɰȉǌ ʉ 
Á ɷʁɴʪȅɰ̒ʏȗɿ 
Á ʄɤǝ ʁʶȄɰʻʁʶʃɴʱʏǐȑ 
Á ɷʁɴʪɦɚʏǌʏ 

LiveHealth Online ʅǌʋɷ̒ʬʃǱʊʆȘȅʋǸʄ̒ʊʐʬɿɦǻʉ ǗɦʄʨʒǐɰʅǌʋʻɦʏȍʆȘȅʋʏʫɱȈʆȓɰʄǑ 
ɰʧʊʧȊ ɺ̡ɺʋ  ˄

ʲɺʃɰʶɾɿʻʳʃ LiveHealth Online 

LiveHealth Onlineʈʧʃ ʅǌʋʻˆ 

Á ǱʊʲʀȂʶʱʌɷǃȐɚʏǌǸʄʻʊʐʬɿ ʜʄǵƼ ʊ 
Á ǱʊʄɤǃʡǖǱʊʆʧʃʧɿǖɰǐʫɴʈʃǎʨʊʆʧɦȐ ʂʃ̔ 
Á ʋʁǏȈʆʁʁʭʋȅʃǱʊ̡ʀȂʆʁʨʒǐɰʟɰɦʁʏ  

 

ʏȉɷʧɰɲʭʊ̡ɿɦʂǙʨǱʊǿ ɿ̒ɷʭʄǸʈʭʉ PCP ʊʄʏʆ̒ʭɰɦɲǸɷɦǗʈʨʏɺʁʄʬɴʏǗȉʄ̒Ǳʊ̡ʀȂʈʁʧʃʏǍʧɿɰǐʫɴ
Ǘǳȓʏʃǐ˄ 
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ʏʫʆʋȈʆrʃʏȉɷʧɰȈʆʊʄʏ A̒nthem ʏǗȉʄʻLiveHealth Online 

ʋɦɱʏȉƾʋʏ̒ȉɷʧɰ Anthem Ǘɿɨʌ̡ɿʄ̡ʃǍʈɦȳɰǐʫɴɲɾ ʃʨ LiveHealth Online ɺɦʨʈǑʨʁʁʭʋȅʃɦʏȍ
ǻɦʉʕɿɲʧɿrʀǘ˄ʏȉɷʧɰǗɿɨʌ̡ɿȉʃȓʉʫ 18 ǷǐʁɦɺʨʈǑʨȉʃɲɾ ʃʨ LiveHealth Online Ȇǎʋɱ̒ǘʭʃ 

ʊʄʏʻʆʭɰʱɲ˄ 

Á ʚʆʫɰȉǌʉȓɵʄ̡ʃǍʈʄɾ ǋʏȉƾʋʏ̒ȉɷʧɰ Anthem ʊʄʏɰ̒ʬʃ̌ ʆʭɰɦɲɦȳɰǐʫɴɲɾ ʃʨȆǎʋɱ̒ǘʭʃ˄  
Á ʏȉɷʧɰȓɵʒɦɣǃʨɹ ʇɦǅɡʌʡǖɵʬʋʊʭʈɰǐʫɴǱʊɷʭʄȀʈʌʨɦɺʒʬʅȚʉȆǎʋʊ̒ʄʏʆ̒ʭɰɦɲ̂  
Ğ ʏȉɷʧɰǗɲɩȐʊ 
Ğ ʒǐɰʅǌʋʻʱʏȍʱʅǜɴʱʁɠɿ 

Á ʏȉɷʧɰȓɵ̡ɵɰǶʉ ʏɦɵɰǌʨʏ ɴɦƽʄrʃɰʁɾ ɿ̒ǗȀ ʌɦɷǃȐɚʏǌǸʈʭʉ PCP ʊʄʏʻʆʭɰʱɲʜʒǐɰ
ʅɦǜɴɦʁɠɿǿ ȉǐɰ̒ɦǻʉ Ǘɦʄʨʒʫʨ̡ʈʋ-ʁʬʊȐ ʊ˄  

 

LiveHealth Onlineʅǌʋɷ̒ʬʃǱʊʆȘȅʋǸʄ̒ʊʐʬɿɦǻʉ ǗɦʄʨʒǐɰʅǌʋʻɦʏȍʆȘȅʋʏʫɱȈʆȓɰʄǑ 
ɰʧʊʧȊ ɺ̡ɺʋ  ̂

Á ʏȉɷʧɰȓɵʁʁʭʋȅʃɷʁʃʭʉ 24/7 ȀʈʊʉʸǱʊʁʬʊʏʆǎʱȳǱʃʻʱʋɱ 888-548-3432  

(TTY 711) ǻɦʉǱʊȂɹʉɰɰʈǕʌʧʂʨʁʬʊʏʆǎ LiveHealth Online ǻɦʉʕɿɲʧɿrʀǘʜɦǻʉ 

ǱʊɵʬʋʱȳǱʃʻ livehealthonline.com ɺɦʨʈǑʨɵʫ̫ɦǹ Ǖ̫˄  
Á ʏǗȉʄ̒ɷʁʃʭʉɰǐʫɴǱʊɦɵɹ ʌɦɷǃʄɤǃʄȄǎʃ̒ʄȄǎʄ̒ʆʨǱʊɷʭʄȀʈʒʃȒ ɹ ʏȉɷʧɰȓɵʁʬʊʏʆǎ
ʱȳʱʋɱ 888-982-7956  ˄
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ǱʊʲʀȂʶʏʱɚǵƾ ʷʄȄǎ ʃʻ 
ʏǗȉʄʻǱʊʲʀȂʶǗǳȓʏʃǐ ʏʬʈʁʬʊʏʆǎʱȳʱʋɱ 911 ʜʱȳʄʃǎʄʻʏʱɚǵƾ ʷʄȄǎ ʃʻ (ER) ɺ̡ʋ ȵɦɷʧɿ 
ʄʶʅʫɿ˄ ʏǗȉʄʻǱʊǳʶȇʊʏʱɚǵƾ ʷʄȄǎ ʃʻ ʒǐɰʈʧʃǗɿɨʌȉʃǱʊʒʃʫʈˀɿǸʈʫʃ&ǱʊʒʃʫɤǆɿǸʈʫʃ'ʆʨ  
Anthem ʑɦʨʉ  ˄ 

ȵɦǲɴɰǐʫɴʏʐʊɺǈȓ ʈɦʊʧɰʊʭʈȂɴʁ̡ɺʃɺʨʏʐʊɺǈȓ ʈɦʊʧɰǿ ʈʭʉ ʒǐɰȉʃʏʧʁǏʧɦǗʄʨʈʃǎʨʊɦʆʁǖǿ ʈʭʉ
ʜɦʏȍɦʅǜɴɦʁɠɿʏǗȉʄ̒Ǳʊ̡ʀȂɰʁǐʫɴǗǳȓʏʃǐ˄ 

ȵɦǲɴɦǗȢʏʐʊɺǈȓ ʈɦʊʧɰȉʃ̡ɿɦʏȍʏ ɚɦǵƾ̫ʄȄǎʃ̡̒ɺʋɿǗʈɨʌʡǖɵʬʋʈʃǎʨʊɦʆʁǖɰǐʫɴǗʄɦʁʏǱǿ
ǻʃʧɴǗʄɦʁʏʈʫʧɰʏʫʧɰʄ́ʫɦǿ ǋ̡̫ɺʋǗɿɨʌȅʃȃȄȋ́ʄ̒ʊɴ˄ Ǳʊ̡ʀȂɰʁǐʫɴǗǳȓʏʃǐʃʧɴǱʊ̡ʀȂʶɦʅǜɴ
ʁɦɠɿɦȵɰǐʫɴǗʄɦʁʏ ʅɦǜɴɦʁɠɿʈʧʃǗɿɨʌȅʃȃȄȋ́ʄ̒ʊɴɦȄʷɦʁ˄  

Ǳʊ̡ʀȂʏʁ ɚɦǵƾ̫ʄȄǎʃ̒ɲʪʏǗȉʄ̒ȐǍʃȈʆɦʌɷǃȐɚʏǌ̡ɺʋɲʁȋʈɰʁ̡ʐɴɺʋȓ̒ʉʫɷʨʌʧɿ˄ Ǳʊ̡ʀȂʶɦʃ̫
ɲʪʏǗȉʄ̒ɷʁɴʪʜʊʄʭʏǿ ʈʭʉ ɺ̡ʋʈʃʫʏǜȐʈɣǆ&ʏʈɦʐɿʫʏʈʅʋ'ǿ ȉǐɰ̒&ʈʧʃ̡ʈʃǸʒǐɰ 
ȉʃʌʧǸǃɷʨʌy̡ʅǐɰ̡ʀȂʏʁʫɱȈʆ'̡ɺʋȉʃɵʁɦɾ ɺ̫ʩɴʈʂǖʈ̡ʅǐɰʏʫɱȈʆʃʧɴʡʏʀȓɵʊʁʆʩɴȁ  
ǗʄʏʧʃɦʄʨʒǐɰʈʧʃʁʁʭʋǱʊ̡ʀȂȈʁǘʈ̌ ʁɦɦȄ ʒ̫ǐɰʃʩɴǻɰ̒ʏʫɱȈʆʊʄʏʒ̒ǐɰ&ʜʏʫɱȈʆʊʄʏȂ̒ʊɰʈʧʃ
Ȃʃ̒ɦɰʨɿʊʄʏʒ̒ǐɰ'ʡǖǗʄɸʈʃʩɴɦǗǳ ȁ̫ǐɰ̒ʜȉʃǱʊǗʄɸʈɺʋʈ̒ʫɱǵʊȋɴǱʉʏʊʨȋɴƾʏʊʨȋɴƾrʃ 
ȋɴǱʉ ʜ̡ʅǐɰǿ ʈʭʉ ʃrȋɴǱʉʊʄʏʒ̒ǐɰȊ ɴ́ʂǀʃ̒ʂǀʊ˄ ʗȂʐʊɾ Ȃ̔ɴʁɦʃ̫ʊʭʈȉʃʄ́ʫ̡ʃǌʈʧʃ 
ɰʶɾɿʻɵʶʱȇʷˆ 

Á Ǳʊɸ ʪɦȇ ʏ̫ǗȉʋȊ ɴ́ʏɰʈǕ 
Á ȅɰ̒ɶǟʩɴ 
Á Ǳʊɸ ʪǶʄ̒ʂǀʃʻʂǀʊ 
Á ɸ ʪǗʁɨɴ 
Á ʆʧȅɰɺɰɺɦɴǝʨʈ 
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Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 

Ȁʈʊʉʸʱʋɱ 711˄ɵʬʋ ʈɦʨʋ ʋɦʨʒʃȒ ɹȀʈɦɲʐʁʁʆˀʊanthem.com/ca/medi-cal  ˄ 71 

Á ʊȌɰʂǀʃʻʂǀʊ 
Á ǱʊɦǗʄʨʡʏʀɦʋʨʏɰǗʈʧɿ 
Á ɺʭʋʏʃǘʄʻ 
Á ʐʬʊǹʈʂǀʃʻʂǀʊ 
Á ʋɰƽɱɾǉʏ ɚɦǵƾ̫ʄȄǎʃ̡̒ʅǐɰɵʧɿǌȐɚʏǌɺʬɵǸɷʁɴʪȅɰ̒ʁʩɰɵʧɿǌʂǀʃ̒ʂǀʊʜɲʁʃʧɿɵɴ̒ɦʂǙʨʒɿǌǴ ɿ
&ȓɵǗɿɨʌȅʃȃȄȋ́ʄ̒ʊɴɦǻʉɲɦǗȉɴʏʫɱȈʆʅǘʬʌɵʧɿǌʊʄʏʻɦǲʃʂʨ' 

ɰʫʶʱȳǱʃʻʄʃǎʄʻ ER ʏǗȉʄ̒Ǳʊ̡ʀȂǸʁǗʄǶ ʜʁǱʊ̡ʀȂʶ̡ɺʋʈʧʃǶȅʁɵ̒Ȉǘʈ̌ ˄ʒǐɰɲʭʊʁʁʭʋǱʊʲʀȂʶ
Ȁʈʁȉǘʄ̒ʆʨ PCP ʊʄʏʒ̒ǐɰ̡ɺʋȐƾʋʒ̒ǐɰȅʃɵȗʏʄ̒ʁʅʫɿ˄ ǗʄʏʧʃɦʄʨʒǐɰʈʧʃǗȅɰɺȁ ɿɦʨȐǍʃȈʆ 
ɷʁɴʪʊʄʏʒ̒ǐɰʏǍʧɿɦȵɰǐʫɴǱʊʏ ɚɦǵƾ̫ʄȄǎʃ̡̒ɺʊʜȊ ɴ́ǿ Ȅɦ ʏ̫ʬʈʁʬʊʏʆǎɦȳǱʃ̒PCP ʊʄʏʻʒǐɰ˄ 
ʒǐɰɰʿȓɵʁʬʊʏʆǎɦȳʄǿǇɹɲʧȌʃʫʄǻǈʉʧǱ 24/7 ǻɦʉʕɿɲʧɿrʀǘȀʈʊʉʸɦʋɱ 800-224-0336  
(TTY 711)  ˄

ǗʄʏʧʃɦʄʨʒǐɰǗɿɨʌǱʊǱʊ̡ʀȂɰʁǐʫɴǗǳȓʏʃǐɦȵǷǀʉʆʨʅǎ̫ʏʬʈɦȳǱʃ̒ʄʃǎʄ̒ʏ ɚɦǵƾ̫ʄȄǎʃ̒ (ER) ʲɺʋ
ȵɦɷʧɿʄʁʅʫɿʏʬʈǑʨ̡ɿȍʈʧʃʏǍʧɿɦȵɰǐʫɴʄǿǇɹ Anthem ɰʿɦǻʉ˄ǗʄʏʧʃɦʄʨʒǐɰɦȳǱʃ̒ ER ʏʬʈɦʏǐʨ
ʡǖʆʭɰʱɲʁʬʊʏʆǎʱȳAnthem˄ʒǐɰʜʈʃǎʨʊɦʆʁǖ̡ɺʋʒǐɰʁʁʭʋȅʃǱʊʒʃʫɤǆɿɲʭʊ̡ɿʁʬʊʏʆǎʈɰǱʃ̒ 

Anthem ɰǐʫɴʊʉʸɦʆʋ 24 ȉɦ́ɴʄȄǎʄ̒ʆʨʒǐɰʁʁʭʋǱʊǳȇʁʊʏ ɚɦǵƾ̫ʄȄǎʃ̒˄ ǗʄʏʧʃɦʄʨʒǐɰɰʁʆʫɴɦʂǙʨ 
ɺʁɦɾʨʊɦǗȢʏʐʊɺǈȓ ʈɦʊʧɰ ǗɦȢʆʨɦȳǱʃ̒ǗʄɦʁʏǱǿ ǻʜǗʄɦʁʏʈʫʧɰʏʫʧɰ ʐɦʨʉǗɿɨʌǱʊǱʊ̡ʀȂ ʁ
ɰǐʫɴǗǳȓʏʃǐAnthem ʃʩɴʈʧʃȃȄȋ́ʄ̒ʊɴɦʋʨǱʊ̡ʀȂʊʁʄʏʒ̒ǐɰɦʑʨʉ  ˄

ǗʄʏʧʃɦʄʨʒǐɰǗɿɨʌǱʊǱʊɺʩɰɷɣǃʬʃʏ ɚɦǵƾ̫ʄȄǎʃ̒ʏʬʈɦɂ ʈɰǱʃ̒ɦʋɱ 911 ˄ʒǐɰʈʧʃǶȅʁɵ̒ɦʏǐʨʏʫʁʆʨ 
PCPʊʄʏʻʒǐɰ ʜ Anthem ʈʫʃʱʆʋʒǐɰʱȳǱʃʻ ER ʑɦʨʉ  ˄

ǗʄʏʧʃɦʄʨʒǐɰǗɿɨʌǱʊǱʊǳȇʁʊɦȵɰǐʫɴʈʃǎʨʊɦʆʁǖɦǗȢʄǿǇɹʄȄǎʄ̒ʆʨǱʊʏ ɚɦǵƾ̫ʄȄǎʃ̒ʊʄʏʒ̒ǐɰ 
&ǱʊǳȇʁʊʊɰȚɦʏǍʊȈʆɦǗǱʉʏ ɚɦǵƾ̫ʄȄǎʃ̒'ʈʃǎʨʊɦʆʁǖʃʩɴʁʬʊʏʆǎʈɰǱʃ̒ Anthem  ˄ 
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Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
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ʏʬʈɵɴǶʶˆ ɰʫʶʱɂʈɰǱʃʻ 911 ʋʫʷǗȀǿʲɿȍǸǱʊʏʱɚǵƾ ʷʄȄǎ ʃʻ˄ ʁʁʭʋǱʊʲʀȂʶʏʱɚǵƾ ʷʄȄǎ ʃʻ
ʏǗȉʄ̡̒ɿǱʊʏ ɚɦǵƾ̫ʄȄǎʃ̒ʄ́ʫɦǿ ǋ̫ʈʧʃ̡ʈʃʏǗȉʄ̒Ǳʊ̡ʀȂǸʁǗʄǶ ʜʁɷʁɴʪɿʬɵȀɵɺʬɵǸ ȆǇȐʉʜ
ɸ ʪʄʁʆɴ̒ɰɦʑʨʉ˄ǗʄʏʧʃɦʄʨȍǸǱʊʏ ɚɦǵƾ̫ʄȄǎʃ̒ʏʬʈɦɂ ʁʬʊʏʆǎɦȳǱʃ̒ɦʋɱ 911 ʜʱȳǱʃʻʄʃǎʄʻ
ʏ ɚɦǵƾ̫ʄȄǎʃ̡̒ɺʋ ȵɦɷʧɿʄʁʅʫɿ˄  

 

ʄǿǇɹɲʧȌʃʫʄǻǈʉʧǱ 24/7 

ʄǿǇɹɲʧȌʃʫʄǻǈʉʧǱ 24/7 ʊʄʏʻAnthem ʅǌʋʆ̒ˀɿ̓ȉʃʃʧɴɺʁʄʬȄǕʃɦʌɷǃȐɚʏǌɷʬʃʒǐɰɦǻʉʕɿ 
ɲʧɿrʀǘȅʃ 24 ȉɦ́ɴɰǐʫɴʈʭʉ ʀrǀǸ ʊɦɠɴȋʋʻrʀǀɰǐʫɴǷǐʁ˄ ʁʬʊʏʆǎɦȳʄǿǇɹɲʧȌʃʫʄǻǈʉʧǱ 24/7  
Ȁʈʊʉʸʱʋɱ800-224-0336 (TTY 711) ʱȳǱʃʻˆ 

Á ʆʧȈɰȚǸʈʭʉɲʧȌʃʫʄǻǈʉʧǱ ɺ̡ʋʃʩɴɦɶǘʨʉʏɾʁʭʊɦʌɷǃȐɚʏǌʅǌʋǱ̒ʊ̡ɾ ȄʒʁʁʆʨǱʊ 
ʀ̡Ȃ ʃʁʧɴɷʭʉʒǐɰɰǐʫɴǱʊʏ Ǘɦʈɵɵʧɿǌȁ ɿɦʨʒǐɰɲʭʊ̡ɿɦȳɷʭʄʆʧʃʧɿǖǸʈʭʉʒǐɰʅǌʋʻɦʏȍ 
Ȉǘ ʈˇʜȊ́ ɴǿ˄ 

Á ʁʁʭʋȅʃɷʁʃʭʉǸʈʭʉʋɰƽɱɾǉɦʌɷǃȐɚʏǌɺʬɵǸɷʁɴʪʁʩɰɦȄʈ̡ʅǟʈʜɷʁɴʪʐʪɿʊʭʈȂɴʁ 
ɺʁʄʬȄǕʃȁ ɿɦʨʒǐɰʅǌʋʻɦʏȍǗʄɦʇʁǿ ɺ̡ʋǗɿʩʈʃʩɴȐǍʃȈʆʊʄʏʒ̒ǐɰ˄  

ʄǿǇɹʁʬʊʏʆǎɲʧȌʃʫʄǻǈʉʧǱ 24/7 ʈʧʃȓɵɷʭʉ ʋɦʨǱʊǿ ɿ̒ɷʭʄɦȵɲǘʨʃʧɰʜǱʊɦʄʨɰȁǐʁʄ̡ʃǍʈ˄  
ʏʬʈʁʬʊʏʆǎɦȳǱʊʧȊ ʋʉˀʊʄʏʒ̒ǐɰʅǌʋʻɦʏȍʊʄʏʒ̒ǐɰǗʄʏʧʃɦʄʨʒǐɰǗɿɨʌǱʊɷʁʃʭʉǸʈʭʉʄɤǝȂɴʁɦʃ̫  ˄

ʄǿǇɹɲʧȌʃʫʄǻǈʉʧǱ 24/7 ʊʄʏʻ Anthem ʅǌʋʆ̒ˀɿ̓ȉʃʃʧɴɺʁʄʬȄǕʃɦʌɷǃ 
Ȑɚʏǌɷʬʃʒǐɰɦǻʉʕɿɲʧɿrʀǘȅʃ24 ȉɦ́ɴɰǐʫɴʈʭʉ ʀrǀǸ ʊɦɠɴȋʋʻrʀǀɰǐʫɴǷǐʁ˄  

ʏʬʈʁʬʊʏʆǎɦȳʄǿǇɹɲʧȌ ʃʫʄǻǈʉʧǱ 24/7Ȁʈʊʉʸʱʋɱ800-224-0336  

(TTY 711)  ˄ 
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ʏɦɵɰǇʨ̡ɾ ȄǸʁʈʫʃ 
ʱʏɵɰǇʨ̡ɾ ȄʏʁʫɱȈʆǸʈʫʃɲʪǸʁǗʈɴ̡̒ʄʄʄʁʅǘʬʌɵȗʄ̒ʈʭʉ˄ʒǐɰȓɵȋʉʄɣǃʨɦʋʨʁǗʈɴ̡̒ʄʄʄʁrʃ
Ǳʊ̡ʀȂʏʁʫɱȈʆʒǙʨɱǘ̡̫ɺʋʒǐɰɵɴ̒ȅʃɰʊɾʨ̡ɺʋʒǐɰʈʧʃȓɵʃʧȊ ʉ ʜɦʂǙʨǱʊʏ Ǘɦʈɵɵʧɿǌɦȵ ʆɦʋ
ǗɦǱʉ˄ʒǐɰȓɵȋʉʄɣǃʨǱʊǳȇʁʊʒǙʨɱǘ̡̫ɺʋʒǐɰʈʧʃɵɴ̒ȅʃ˄ ʒǐɰȓɵȋʉ ǹɦ Ǖ̫ʃʊǿ ȉǐɰ̒ɺʬɵǸ  
ʄǇʨʜǗʄʆʃǏɦɺʨʈǑʨɦʂǙʨǱʊʏ ǗɦʈɵɵʧɿǌʏǗȉʄ̒ǱʊǳȇʁʊʏʫɱȈʆʊʄʏʒ̒ǐɰǗʄʏʧʃɦʄʨʒǐɰʈʧʃȓɵʏ Ǘɦʈɵ 
ɵʧɿǌȅʃ˄  

ʒǐɰȓɵʁʁʭʋȅʃʁǗʈɴ̒ʅǌʋʏ̒ʧʁǏɿʁǿ ɴʒǐɰʏ Ǘɦʈɵɷʁʃʭʏ ȵɦɰǐʫɴʡʏʀȐǍʃʈʃǎʨʊɦʆʁǖǱʊʧȊ ʋʉˀ
ɵȗʄ̒ʃʧɴǱʊʧȊ ʋʉˀ ʌɦɷǃʄɾǉʧɿ˄ ʒǐɰȓɵʃʩɴǗɿɨʌʁʬȂɿ̒ʏǗȉʄ̒ʁǗʈɴ̡̒ ʄʄʄʁʱʃʷ˄ ʒǐɰɰʿȓɵʲʏǙɴʊɰ
ʃʧɴɦǻʃʑʬɿʁǗʈɴ̡̒ʄʄʄʁɦʃ̫ ǻɦʉʕɿɲʧɿrʀǘȀʈʒʃȒ ɹȅʃ̡ɺʊ˄ ʒǐɰȓɵɦʏǐʨʏʫʁʡǖǗɲɩȐʊʊʄʏ ̒
ʒǐɰ PCP ʜʃʊǿ ȉǐɰ̡̒ɺʋʒǐɰɦɷɝʁʫɰɵʧɿǌɷʭʉʒǐɰɰǐʫɴǱʊʄʁɦʆɹʁǗʈɴ̡̒ʄʄʄʁɦʃ̫˄ 

ʒǐɰȉʃʏʧʁǏʧɰǐʫɴǱʊʁʁʭʋȅʃǱʊǻɰ̒ɦʏɵɰǇʨɷʬʃɺʁɾʩɴǸʈʫʃʊʄʏʒ̒ǐɰɦȵɰǐʫɴɰʁɾ ɿ̒ǗȀʱʌɷǃȐɚʏǌ 
ʊʄʏʒ̒ǐɰ˄ ʒǐɰȉʃʏʧʁǏʧȆǘʏʄ̒ǇʬʊʜʋʫʄɦǶʋ ʏɦɵɰǇʨɷʬʃɺʁɾʩɴǸʈʫʃʊʄʏʒ̒ǐɰǗɲʄ̒ɦʆʋ ʌɦȌ  ˄

ʒǐɰȉʃʏʧʁǏʧ̡ʏǙɴʉʋʒ̒ʁʆʨǱʊȆǘʏʄ̒Ǉʬʊɵȗʄ̒ʏǇʨʆʨɦʏɵɰǇʨ̡ɾ ȄǸʁʈʫʃ˄  Anthem ʃʩɴɷǗȉʄʡǖʒǐɰȅʃ
ɺʩɴʒʁʆʨǱʊȆǘʏʄ̒Ǉʬʊɵȗʄ̒ʊɺǈʈʧʃʡǖɦʋʨʏʆʨ 90 ʀrǀʄȄǎʄ̒ʆʨȉʃǱʊȆǘʏʄ̒Ǉʬʊɦʑʨʉ  ˄

ʒǐɰȓɵʁʬʊʏʆǎʱȳ Anthem Ȁʈʱʋɱ800-407-4627 (TTY 711) ɺɦʨʈǑʨʁʁʭʋȅʃʆˀɿ̓ȉʃʄ̡ʃǍʈ˄  

ǱʊʄʊʧǶǁɲʏʊʨȋɴƾʃʧɴǸʋʧǱ 
ʒǐɰȓɵʏ ɚɦǵƾ̫ɷʨʌʧɿȅʃǸ Ǘɦɵʨʃ ǻɦʉǱʊǱǘʉǸʒǐɰʄʊʧǶǁɲʏʊʨȋɴƾʜǸʋʧǱ˄ǗʄʏʧʃɦʄʨʒǐɰʏǍʧɿ
ʱȵɵʱȄǘ ʷȓʉʫ 15 ʃʧɴ 18 ǷǐʁʒǐɰȓɵǱǘʉǸʒǐɰʄʊʧǶǁɲ ǻɦʉȉʃǱʊʉʋǗ̒ʆʈǸȌʉʋɰƽɾ  ̔
ʒɰǜʊʆʨʚʆʫɰȉǇʉʜȓǿ ʆȘȅʋʒǐɰ˄ ʒǐɰȓɵʄǇʬʊɵʧɿǌʊʄʏʒ̒ǐɰʒʁʆʨǱʊǱǘʉǸʒǐɰʄʊʧǶǁɲʏʊʨȋɴƾȅʃ
Ǘɲʄ̒ɦʆʋ ʌɦȌ ˄Ǘʄʏʧʃɦʄʨʒǐɰɵɴ̡̒ʏǙɴʉʋʄ̡̒ʃǍʈʒʁʆʨǱʊʄʊʧǶǁɲʏʊʨȋɴƾʜǸʋʧǱʏʬʈʆʧɦǗǳ Ǹ̫ʈʭʉ 

PCP ʊʄʏʒ̒ǐɰ˄ ʒǐɰȓɵʬʋ ȳɦ ɲɦʐʁʁʆˀʊʊʄʏǗ̒ɰʏʭɴʏʫǲʇʧȅʋʃʧɴɦʏȍʈʃʫʏǜǸɿʧrʃʏʐʊɺǈȓ ʈɦ
ʊʧɰȀʈʊʉ  ywww.organdonor.gov  ˄

http://www.organdonor.gov/
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4.  ʒɿǍǗʄʱȊɷʃʽ  

ʃʧɴɦʏȍɰʈǕ 
ʒǙʨɱǘ̡̫ɺʋɲɦǗȉɴʏʫɱȈʆʊʄʏʒ̒ǐɰȃȄȋ́ʄ̒ʊɴ 
ɷʁʆʬɰɦʃ̫ʆʃǖʋʒ̒ʁʆʨɦʏȍɰʈǕ̡ɺʋȉʃǱʊȃȄȋ́ʄ̒ʊɴʊʄʏʒ̒ǐɰɰǐʫɴȄʈǸʏȉɷʧɰ Anthem˄ ʱʏȍ 
ɺ̡ʋȉʃǱʊȃȄȋ́ʄ̒ʊɴʊʄʏʒ̒ǐɰʆʫʁɲʧɿrʀǘɦʑʨʉ ʡǖ̡ɿȍȉʃȈʆǶȅʁɵ̒ȀʈɰǑʭʃɦʌɷǃȐɚʏǌɦʐʨʉǗɿɨʌ
ȅʃʅǇʋɷ̒ʬʃɦǻʉʒǐɰʅǇʋʻɦʏȍɰǐʫɴʄǿǇɹ˄ʒǐɰǗɿɨʌ̡ɿɦʏǐʨʏʫʁǱʊʒʃʫʈˀɿǸʈʫʃ&ǱʊʒʃʫɤǆɿǸʈʫʃ'
ʆʨɦʉʨɴǗʄʏʧʃɦʄʨǱʊ̡ʀȂʶɦʃ̫ʏǍʧɿɦȵǲɴɦǗȢʄǿǌɹ ʋɦʨɰ̡ʋɴ̡ɿɦʏȍɰʈǕʈʭʉɵʁʃʭʃȉʃʋɰƽɾ ʸ
ʏȉǀɿ̒Ǳʊ̡ʀȂɴʁɰǐʫɴǗǳȓʏʃǐʃʧɴɦʏȍɰʈǕ̡ʀȂʄʁȄǎʃ̒ʈʭʉɵʁʃʭʃʄ́ʫɦǿ ǋ̫˄  ɲʱǗȉɴʏʫɱȈʆʊʄʏʻ 
ʒǐɰȓɵʃʩɴȋ́ʄ̒ʊɴɦʏȍ̡ɺʋȉʃȈʆǶȅʁɵ̒ȀʈɦʌɷǃȐɚʏǌʆʨʒǐɰʅǇʋʻɦʏȍɦǗȢʄǿǇɹ˄ʄ́ʫ̡ʃǌʒǐɰǗɿɨʌ
ɿ̡ɦʏǐʨʏʫʁ Anthem ʃʬʌǱʊʉʋʻǗʆʈǸʈʫʃ &ǱʊʒʃʫɤǆɿǸʈʫʃ' ʏǗȉʄʻʱʏȍʱʃʷ˄ ʱʏȍǶʶȅɵʻʲʅǐɰ 
ʌɦɷǃȐɚʏǌǗɿɨʌȉʃʋɰƽɾ ʏyʈɦʐɿʫʅʋʃʧɴǶȅʁɵ̒ɦɺʨʈǑʨǱʊȇʊȓʉʫɷʨʌʧɿʊʄʏʒ̒ǐɰǱʊȇʊʒǐɰʆʨǱʊ 
ȃǘɰ̒ɱǘʭʃɸ ʪʂǀʃ̒ʂǀʊʜʆʧǱʊȈʆʜǱɿ̒ʄʃǍʉǱʊɸ ʪǶʄ̒ʂǀʃ̒ʂǀʊʆʨɷʁɴʪʜǱʊʊɴʊʄʭʏ ɺ̡ʋȅʃɦʂǙʨɦȋɲ 
ʌʧʃʧɵǂʉ ɳɦʨɹ˄ʏǗȉʄ̒ʏȉɷʧɰ̡ɺʋȉʃȓʉʫɦǗǱʈ 21Ƿǐ ʶ ʱʏȍ Medi-Cal ʊʭʈʄɣǁʬʋȂɴʁǱʊ̡ʀȂʶ
ɺ̡ʋǶȅʁɵ̡̒ʅǐɰɦʌɷǃȐɚʏǌɦɺʨʈǑʨʆȘȅʋʜɷʭʉʏǗȉʋɷʁɴʪʜȐǍʃȈʆʅǘʬʌɵʧɿǌ˄ʏǗȉʄ̒ʆˀɿ̓ȉʃ 
ʋʈǟʧɿʒʁʆʨɦʏȍ̡ɺʋȉʃǱʊȃȄȋ́ʄ̒ʊɴʏʬʈʁʬʊʏʆǎɦȳ ʋɦɱ800-407-4627 (TTY 711)  ˄
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ʏȉɷʧɰ̡ɺʋȉʃȓʉʫɦǗǱʈ 21 ǷǐʁʁʁʭʋȅʃʒɿǍǗʄɦȊ ɷʃ̔ʃʧɴɦʏȍɰʈǕʄ̡ʃǍʈȄȄ˄ʏʬʈȓʃ 
ɷʁʆʬɰʁʨ 5ˆǱʊ̡ʀȂʏʁʫɱʫȉʋȈʆɰʫȉʊʃʧɴʉʫʌɷʃʏǗȉʄ̒ʆˀɿ̓ȉʃʄʲʃǍʈ˄ 

ʒɿǍǗʄʱȊɷʃʽʏʫɱȈʆǸʈʬʋǻǈ ʃʈʭʉɵʶʃʭʃʲɺʋ Anthem ʅǌʋʻɷʬʃȉʃȋʉȄʈǲɴʱǗǱʈ˄ ʒɿǍ 
ǗʄʱȊɷʃʽ ʲɺʋȉʃʏɤǆȆƼ ʉ &(' ǗʄʲʐʋǸǗɿɨʌǱʊǱʊʉʋʻǗʆʈǸʈʫʃ˄

Á ɰ̒ʈǃʫʋʌʧʁȘȐɚʏǌ( 
Á ʱʏȍʲʀȂʶʃʧɴǱʊʆȘȅʋʏʫɱȈʆȀʈʅǎ̫
&ǱʊʆȘȅʋʊʉʸɦʆʋɱǘʨ'ɺʋȓ̒ǱʊǗʏɩɵ
ǗȐʌ 

Á ȁǐʁʄǵƼʊʏǗȉʄ̒ʈʃʫʏǜɦʆɹʌˀʉ  
&Ƕɰʻȁǐ ʶʄǵƼ ʊʱȋɲ' 

Á ǱʊɦʂǙʨɦɿʏǌȓ ʑ̡ʐǜʫʨʃʧɴǱʊǶɰ̒ȁǐʁ 
Á ʱʏȍʊʀʉʃǌʏʱɚǵƾ ʷʄȄǎ ʃʻʏǗȉʄʻǗǳȓʏʃǐ 
Á ʏɦȍʒǐɰɷʁȄɹȁǐʁʏǓʩɰ 
Á ǱʊʄǵƼ ʊɷʁɴʪʐʪɿ 
Á ǱʊʏʧɰȚǱʊȐǌʄʻ( 
Á ǱʊʆȘȅʋʏʫɱȈʆȓɰʄǑɰʧʊʧȊ ( 
Á ǱʊȐǇʊʋʁǏȈʆʆʋɰʈǕʱʄʷɺʬɴ 
Á ʏɦȍɰʈǕǶʄ̒ʏʊrʏʃʧɴʏȄǘɰ̒( 
Á ǱʊʆȘȅʋ ǻɦʉȃɿʫɲʨʈʨʃʧɴɦǻʉʌʧʁǖʫʏɰʈǕ 
Á ǱʊȍʉɿʳʈǘʏʫɱȈʆʳʃǱʊʉʋʻɺʩɴ 
Á ʱʏȍɰʈǕʄʫɲƾʋʧɰʏʫɱȈʆȀʈʏʐɲʈʃʽ 
Á ʏɦȍʈʃʫʏǜɦʆɹʌˀʉȀʈʏʐɲʈʃ̔( 

Á ɷʁʃʭʉʏʐɲʈʃ̔( 

Á ʱʏȍʏʫɱȈʆʱʂǕɹ+ȉʃɰʁɾ ɿ̒&ɦʂǙʨɦʑʨɴ
ǻɦʉǗɲɨɦʆʁǖɷʁȄɹ-PCP ȵɦɰǐʫɴǱʊʧȊ
ʋˀʉʱʆʁǖ' 

Á ʏɦȍȌ ɴǹ ʈ-ʄǇʬʊǹ ʈ 
Á ʏɦȍɰʈǕʅǇʋǗ̒ʄʩɰȚʏǗȉʄ̒ɚʏǌʨȉʃrʅǎɦȇʷ
ʃʧɴɦǗǱʉʏǗȉʋ 

Á ʗʄɰʊɾʽɦʌɷǃȐɚʏǌʏǗȉʄ̒ɦǗʄʨʊʉʸɦʆʋʉʬʊ 
(DME)*  

Á ʏɦȍ̡ʀȂȂʁɴʁȉǇʉʃʧɴɰʬʃ 
Á Ǳʊɦȳɷʭʄɰǐʫɴʄʃǎʄ̒ʏ ɚɦǵƾ̫ʄȄǎ ʃʻ( 
Á ȓȑʊʬʄɿǍʈǔɶǘɴǱɿ̒Ȁʈȉɿ̒ʃʧɴɦǗȢʆʨȉɿ̒( 
Á ǱʊɦȳɷʭʄʃʧɴǱʊǗʄʩɰȚɦȵǱʊʧȊ ʋʉˀ ʊɦɠʄ
ɵʶʲʅʃǱʊǗɲɩȐʊ &ʒǐɰȓɵʱȳʊɰʒǐɰʅǌʋʻʱʏ
ȍ ɺ̡ʋʈʧʃɵʬʋʊʭʈɰǐʫɴɲɦǗȉɴ' 

Á ǱʊʆȘȅʋǸʋɰƽɾʸǗɲɩȐʊ 
Á ʏɦȍʃʧɴʗʄɰʊɾ Ȑ̔ǌʊʃʨɿʧʏʈǑȂ( 
Á ʗʄɰʊɾ ɷ̔ʁʃʭʉɰǐʫɴǱʊȐǇʄ̒ 
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Á ǱʊǳʶȇʊʏʫɱȈʆȀʈʅǎʷ( 
Á ʏɦȍɰʈǕ̡ʀȂʒʁǐɰɷʁɴʪʂǀʃ̒( 
Á Ǳʊ̡ʀȂʶɦʌɷǃȐɚʏǌʃʧɴʌ̫Ǳɿ̒ʒǐɰɷʁɴʪɰǐʫɴʈʃǎʨ
ʊʱʆʁǖ( 

Á ʈʃǎʨʊʆʧɦȐ ʂʃ̔ʃʧɴǱʊɦǗʄʨʌʧʁǖʫʏɰʈǕ( 
Á ǱʊʲʀȂʶʊʉʸʱʆʋʲʌɴ( 
Á ǱʊʆȘȅʋʃʧɴɦʏȍʏʫɱȈʆȀʈʅǎ̫ʊʉʸ
ʱʆʋʲʌɴ( 

Á ǱʊʲʀȂʶȉȀʃʧɴȂʊɰɦʁʨʄʃʩɴɦɰʨɿ 
Á Ǳʊʌ̫Ǳɿ̒ʄǌʬʊʏʊʨȋɴƾʏǲʁʃ̒̌ ( 
Á ǱʊʆȘȅʋ ǻɦʉʌʧǸǃɷʨʌy( 
Á Ǳʊ̡ɰʁǗʈɴ̒ɶǟʩɴ-Ǳʊʌ̫Ǳɿ̒ʄǌʬʊʒʌyʉʌy( 
Á ʏȉǔʊʄɴǝʬʊȌʈɰʃʧɴʁʩɰɦȄʈ 
Á ʏɦȍʈʃǎʨʊɦʆʁǖʊʄʏʒ̒ǐɰɷʁɴʪ̡ɺʋʈʧʃʏǗȉɰ
ʆȘȅʋ ȵɦʈʃǎʨʊɦʆʁǖ( 

Á ʏɦȍʏʫɱȈʆʅǘʬʌɵʧɿǌʏǗȉʄ̒ʒǐɰɷʁɴʪʈʧʃʏ
ǗȉɰʆȘȅʋ 

Á ǱʊʌʷǱɿ̒ʒǐɰɷʁɴʪʈʧʃʏǗȉɰɦȵʈʃǎʨʊɦʆʁǖ*  

Á Ǳʊ̡ʀȂʒʁǐɰɷʁɴʪʄʁȅɿ̒Ǳʊɸ ʪǶʄ̒ 
Á ǱʊɷʭʄʆʧɦǗǳ  ̫PCP 

Á ʱʏȍʱʆʁǖɰʫȉʊ 
Á ʌʧʂʨʆȘȅʋ ǻɦʉɵʋȄ( 
Á ʏɦȍɰʈǕʆȘȅʋ ɷɦʨɴ( 
Á ǱʊȐǇʊʋʁǏȈʆʆʋɰʈǕʏʭɿ 
Á ǱʊʆʧʃʧɿǖʋʶǻʄʻʳʃʲʐǜʃʄʃǌǗɿɰʬʋȂʶɴ 
Ǘʏɧɴɰǐʫɴʊʉʸɦʆʋɱǘʨ (Rapid Whole  
Genome Sequencing) 

Á ʗʄɰʊɾ ʃ̔ʧɴɦʏȍɰʈǕȐǌʊʃʨɿʧʏʈǑȂ( 
Á ʏɦȍɰʈǕ̡ʀȂʶ̡ɺʋȉʃɷʁȄɹ( 
Á Ǳʊʈɰɷʭʄʒǐɰʟɰʱʁʏ 
Á ʌʧʂʨʆȘȅʋ ǻɦʉȇɰǖʏʈǇʨ( 
Á ʱʏȍʌʷǱɿʻ( 
Á ʏɦȍʏʫɱȈʆ-ʡʏʀʆʨɵȉǀʉ 
Á ʏɦȍɰʈǕɦʇʁʁʨʄʨ( 
Á ǱʊʲʀȂʶʄȄǎ ʃʻ 
Á ʱʏȍʲʇǐɰ( 
Á ʏɦȍɰʈǕʏʫɱȈʆɚʏǌʨ 

ʃʧʉʈʃˀʉ ʃʧɴǱʊʆʧʆɾ Ȅ̓ʒʁʆʨɦʏȍɰʈǕ̡ɺʋȋ́ʄ̒ʊɴȓɵʊɰȅʃɦȵɰǐʫɴɷʁʆʬɰʁʨ8 ãɦʋɱʃʧɴȇɰǖ 
ʏǲʁʃ̒̌ ɺ̡ʋǗɿɨʌɺʩɴä˄ 
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ʏɦȍǶȅʁɵ̡̒ʅǐɰɦʌɷǃȐɚʏǌǗɿɨʌȉʃʋɰƽɾ ʏyʈɦʐɿʫʅʋʃʧɴǶȅʁɵ̒ɦɺʨʈǑʨǱʊȇʊ 
ȓʉʫɷʨʌʧɿʊʄʏʒ̒ǐɰǱʊȇʊʒǐɰʆʨǱʊȃǘɰ̒ɱǘʭʃɸ ʪʂǀʃ̒ʂǀʊʜʆʧǱʊȈʆʜǱɿ̒ʄʃǍʉ 
Ǳʊɸ ʪǶʄ̒ʂǀʃ̒ʂǀʊʆʨɷʁɴʪʜǱʊʊɴʊʄʭʏ ɺ̡ʋȅʃɦʂǙʨɦȋɲʌʧʃʧɵǂʉ ɳɦʨɹ  ˄

ʱʏȍǶʶȅɵʻʲʅǐɰʱʌɷǃȐɚʏǌʊʭʈȉʃʱʏȍȂʶɴʱȄʷ ʲɺʋǶʶȅɵʻʏǗȉʄʻǱʊʋʬɿȌʏʻ 
ʃʧɴǱʊʒʇʧʌɼǊʏʈǗʏʄȀʈʌˀʉ ʜɦɺʨʈǑʨʄɦɴƼʨɿʊɰȚʜʁʁʭʋȅʃʏʈɿǍȈʆʈʫɱǵʊ 
ȋɴǱʉ ʑɦʨɴʌʧɹ  ˄

ʏǗȉʄ̒ʏȉɷʧɰ̡ɺʋȉʃȓʉʫɦǗǱʈ21Ƿǐ ʶ ʱʏȍʈʭʉȉʃȈʆǶʶȅɵʻʲʅǐɰʱʌɷǃ 
ȐɚʏǌǗʄʏʧʃɦʄʨȍǶȅʁɵ̒ɦɺʨʈǑʨ̡ɰɿǗʈɨʌʜʄʃǏʬʊʄʃǍʉȈʆɱʫʏǗʄǗɰɿʨʃʧɴɷʁɴʪʅǘʬʌ 
Ǳʉʃʧɴʅǘʬʌɵʧɿǌʜʋɰƽɱɾǉɦȵ ǗɦǱʈʒɿǍǗʄɦȊ ɷʃ̔Ǳʊʆʧʃʧɿǖɦȋɲʌʧʃʧɵǂʉ
ʃʧɴǱʊʆȘȅʋʆʨʌˀʉ ɰɦǕɴʃʧɴȀʈǱʋ ʌɦȌ (EPSDT)ʊʄʏʻʏʐʆˀʃǏ˄ʱʃʷȋʄʻ 
ʄɣǁʬʋȂɴʁǱʊ̡ʀȂʶ̡ɺʋǶȅʁɵ̒ɦɺʨʈǑʨʆȘȅʋʜɷʭʉʏǗȉʋȐǍʃȈʆɷʁɴʪ 
ʅǘʬʌǱʉʜʅǘʬʌɵʧɿǌʜʊɰȚȐǍʃȈʆʏȉɷʧɰ ɺɦʨʈǑʨɰʫʁʡǖȍǱʃ̡̒ɿɺʫʃǻʄɦȳˇ˄  

ʏɦȍǶȅʁɵ̡̒ʅǐɰɦʌɷǃȐɚʏǌʈʧʃȋʄ̒ʄɣǁʬʋ  ̂

Á ǱʊʆȘȅʋ ɺ̡ʋʈʧʃȂʃ̒ȅʃɦʂǙʨɦɿʏǌʜɦɲɰʁʆʫɴɦʂǙʨɦɿʏǌɦȵ ʑɦʨʉ 
Á ʏɦȍɰʈǕʜʊʄʏʊ̒ʄʊ̡ɺʋ ɲɦʈʧʃʁʁʭʋȐƾʋǸ̒ʁʬɦȳȁȉʃǗʄʏʧʁǏȈʆ 
Á ʏɦȍɰʈǕɦȵ ǗɦȢʌɲƾʆȘȅʋʂʈǕȀʃʧɴʊʉʸɦʆʋ ʃrǱʊʆȘȅʋ
ʜɦʏȍɰʈǕ̡ɺʋʈʧʃȉʃɦǳʋǱʊɾʽ̡ɾ ȄʒʁʁʆʨǱʊʆȘȅʋ 

Á ʱʏȍɰʈǕʏǗȉʄʻȈʆǵʉǗʏɩʋʊʄʏʻʒǐɰʲʀȂʶ ʜʒǐɰʅǌʋʻʱʏȍ 
 

Anthem ʃʩɴʏǗʈʄʏǗʈɩʋǸʈʭʉɰʈǕʌʧʂʨɦʅǜɴɦʁɠɿ ɺɦʨʈǑʨȃȄȁʒǐɰʁʁʭʋȅʃ 
ʏɦȍǶȅʁɵ̡̒ʅǐɰɦʌɷǃȐɚʏǌȂɴʁʒʏʻɦʄʨɦȂ ʄ̫ʨǸ ʏɦȍȂɴʁɦȄ ʈ̫ʧʃǗɿɨʌȅʃȃȄȋ́ 
ʄ̒ʊɴʆʨɰʈǕʌʧʂʨɦʅǜɴɦʁɠɿʃʧɴʈʧʃʏǍʧɿɦǗǱʈ Anthemɰʿʱǻʉ˄ 
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 

Ȁʈʊʉʸʱʋɱ 711˄ɵʬʋ ʈɦʨʋ ʋɦʨʒʃȒ ɹȀʈɦɲʐʁʁʆˀʊanthem.com/ca/medi-cal  ˄ 78 

ʏɦȍǶȅʁɵ̡̒ʅǐɰɦʌɷǃȐɚʏǌʊʭʈȉʃɦʏȍ̡ɺʋǗɿɨʌȅʃȋ́ʄ̒ʊɴʏʈɦʐɿʫʅʋʃʧɴǶȅʁɵ̒ɦɺʨʈǑʨ̂ 

Á Ǳʊȇʊɷʨʌʧɿ 
Á ǱʊȇʊɷʁɴʪɵʈǑɴ̌ ʜʆʧǱʊȈʆɵʈǑɴ̌  
Á Ǳɿ̒ʄʃǍʉǱʊɸ ʪǶʄ̒ʂǀʃ̒ʂǀʊ 
Á ʏ ǗɦʈɵȅʃʃʬʌǱʊʋʬɿȌ ʏ ʃ̒ʧɴǱʊʒʇʧʌɼǊǗʏʄȀʈȓʉʫʃʧɴ 
Á ʁʁʭʋȅʃ ʊɰȚȅʃʃʧɴʁʁʭʋȅʃʏʈɿǍȈʆʈʫɱǵʊʈɰʌʧɹ  ˄

ʏǗȉʄ̒ʏȉɷʧɰ̡ɺʋȉʃȓʉʫɿʧɵǸɴ 21Ƿǐ ʶ ʱʏȍǶʶȅɵʻʲʅǐɰʱʌɷǃȐɚʏǌʊʭʈȉʃʱʏȍʲɺʋȉʃǱʊȋ́ ʄʻ 
ʊɴȂɴʁʒʏʻ̡ɺʋȅʃʏȉƾʋǲ̒ɴɦʋʨʃʧɴǱʊ̡ʀȂʏʁʫɱȈʆǶȅʁɵ̒ɦʅǜɴɦʁɠɿ ʏɦȍɦʂǙʨɦȋɲʌʧʃʧɵǂʉǱʊ
ʆȘȅʋʃʧɴʌʧȃʃǱʊɦʅǜɴɦʁɠɿɦɺʨʈǑʨ̡ɰɿǗʈɨʌʜʄʃǏʬʊʄʃǍʉʆʧǱʊȈʆʃʧɴɷʁɴʪʅǘʬʌǱʉʃʧɴʅǘʬʌɵʧɿǌʃʧɴ 
ʋɰƽɱɾǉȄȄȀʈǱʊȂʈȂʊɦǻʉʒɿǍǗʄɦȊ ɷʃ̔ǱʊʆʧʃʧɿǖɦȋɲʌʧʃʧɵǂʉʃʧɴǱʊʆȘȅʋʆʨʌˀʉ ɰɦǕɴ
ʃʧɴȀʈǱʋ ʌɦȌ (EPSDT)ʊʄʏʻʏʐʆˀʃǏ˄ 

EPSDTʅǌʋʻɦʏȍʄǵƼʊɷʁɴʪǱʊɦʂǙʨɦȋɲʌʧʃʧɵǂʉʃʧɴǱʊʆȘȅʋȊ ɴ́ʁʬʋʁʁʬȌʉʏǗȉʄ̒ȂʊɰrʃǗɲɩȐ  
ʊ̡ɺʋȉʃɵʁɾʬʋȂʄɰʫȉʊʃʧɴɦɰǕɴɷʁʁɴ̒ɦǗǱʈȓʉʫ 21Ƿǐ ʶ˄ ʒɿǍǗʄʱȊɷʃʽ EPSDTȉʃɰǗʈʧɿǲǘʁɴ 
ǱǘǸɴʒɿǍǗʄɦȊ ɷʃ̔ʏǗȉʄ̒ʈʃʫʏǜɦʆɹʌˀʉ ʐɦʨʉǗɿɨʌȅʃʄɦɴƼʨɿɦʑʨɴɦɺʨʈǑʨȃȄȁɰʫȉʊʁʁʭʋȅʃǱ 
ʊʊɰɦʈɦȋɲʃʧɴǱʊ̡ʀȂȂʁʃ̒ɦʆʋ ʌɦȌ ɺʬɦɵǐ̫ʄɤǝʏʫɱȈʆǗɿɨʌȅʃɦɷɠʏȍɴʜɦʂǙʨɦȋɲʌʧʃʧɵǂʉ ʃʧɴ 
ʆȘȅʋʡǖȅʃǷʄ̒Ȁʈ̡ɺʋȓɵɦʂǙʨɦȳȅʃ˄ ǳɦʋ Ȭɦʊʄʏ ̒EPSDTɲʪɦɺʨʈǑʨȃȄȁɰʫȉʊȉǐɰ̒̌ ʁʁʭʋ 
ȅʃǱʊʲʀȂʶʏʫɱȈʆ ʲɺʋʆʭɰʱɲǗɿɨʌǱʊʱȵʱʆʋʆʭɰʱɲǗɿɨʌǱʊâǱʊ̡ʀȂǗʁɿʩʈǗɿɨʌɵʁɦȇ ɰ̫ʫȉʊǗɿʩʈǗɿɨʌ
ȵɦ ʆɦʋǗɿʩʈǗɿɨʌɰǐʫɴɰ̡ʃǘɴ̡ɺʋǗɿʩʈǗɿɨʌ˄ 

AnthemʃʩɴʏǗʈʄʏǗʈɩʋǸʈʭʉɰʈǕʌʧʂʨɦʅǜɴɦʁɠɿ ɺɦʨʈǑʨȃȄȁʒǐɰʁʁʭʋȅʃɦʏȍǶȅʁɵ̡̒ʅǐɰɦʌɷǃ
ȐɚʏǌȂɴʁʒʏʻɦʄʨɦȂ ʄ̫ʨǸ ʏɦȍȂɴʁɦȄ ʈ̫ʧʃǗɿɨʌȅʃȃȄȋ́ʄ̒ʊɴʆʨɰʈǕʌʧʂʨɦʅǜɴɦʁɠɿʃʧɴʈʧʃʏǍʧɿɦǗǱʈ 

Anthemɰʿʱǻʉ˄ 
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 
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ʒɿǍǗʄʱȊɷʃʽ Medi-Cal ɺ̡ʋȉʃǱʊȃȄȋ́ʄ̒ʊɴʆʨ Anthem 

ʏɦȍʒǐɰɷʁɴʪɦǗȢ (ʊʀʉʃǇʏʱɚǵƾ ʷ)  

ǱʊǶɰ̒ȁǐʁʄǵƼʊʈʃʫʏǜɦʆɹʌˀʉ 

ʒǐɰȓɵʁʁʭʋȁǐʁʄǵƼʊʈʃʫʏǜɦʆɹʌˀʉ &Ƕɰ̒ȁǐʁʄǵƼʊɦȋɲ'ʆʨʒǐɰʅǌʋʻɦʏȍʊʄʏʄ̒ǿǌɹ ǻɦʉʈʧʃǶʶ
ȅɵ̒ȉʃǱʊʉʋǗ̒ʆʈǸʈʫʃ&ǱʊʒʃʫɤǆɿǸʈʫʃ'ʑɦʨʉ  ˄Anthem ȃȄȋ́ʄ̒ʊɴɦʋʨǱʊǶɰʻȁǐ ʶȂʶɴ
Ȅɦ Ȁ̫ʈǱʊ̡ɾ Ȅʶɦǻʉɲɾ ɰyȉǕʂʧǱʊǗʄʩɰȚʏǌʨʆʨǱʊʒʃʫʌɿǌǱʊǶɰ̒ȁǐʁʄǵƼʊ (ACIP)ʳʃʈɷǄʈɾǉ ʋ
Ǘɲʄ̒ǗɲɴʃʧɴǱʊȇʊɷʁɴʪ(CDC)  ˄

ʒǐɰɰʿȓɵʁʁʭʋȅʃɦʏȍǶɰ̒ȁǐʁʄǵƼʊɦȋɲ&Ƕɰ̒ȁǐʁʄǵƼʊɦȋɲ'ʈʃʫʏǜɦʆɹʌˀʉʈʭʉɵʁʃʭʃɦȵɰǐʫɴʡʏʀ
ȐǍʃ Medi-Cal Rxʅɴ̡ɺʊ˄ ɺɦʨʈǑʨ̡ʏǙɴʉʋʄ̡̒ʃǍʈʒʁʆʨɰʈǕʌʧʂʨ Medi-Cal Rxʏʬʈȓʃ̡ʅǐɰɰʈǕʌʧʂʨʃʧɴ
ʱʏȍɰʈǕMedi-Cal ʅɦǜɴɦʁɠɿɰǐʫɴɷʁʆʬɰɦʃ̫  ˄

Ǳʊ̡ʀȂȓʁ ʋ̡ɰʐǜʫʨ 

Anthem ȋ́ʄ̒ʊɴɦʋʨǱʊɦʂǙʨɦɿʏǌʃʧɴǱʊʆȘȅʋȓ ʑ̡ʐǜʫʨʊʭʈȉʃȁǐʁʄʁȅɿ̒ȓ ʑ̡ʐǜʫʨǱʊʆȘȅʋ ǻɦ
ʉ ǗɦʄʨȈʆȐʫʁʜǱʊʆȘȅʋ ǻɦʉʄɦɴƼʨʃʏʈɿǍȈʆǗʄʆˀʃǏȈʆȐʫ ʶ˄ 

ʏɦȍʒǐɰɷʁȄɹȁǐʁʏǓʩɰ 

AnthemȃȄȋ́ʄʊɴɦʋʨɦʏȍȁǐʁʏǓʩɰ ɺ̡ʋȉʃȈʆǶȅʁɵ̒ȀʈɰǑʭʃɦʌɷǃȐɚʏǌɦȵ ʆɦʋʒǐɰʁʁʭʋǱʊ
ʀ̡ȂǸʁʒǐɰɷʁɴʪʈʧʃȐǐɰ̒ʆȘȅʋ˄ ʃɦ̫ȓɵʊʭʈʄɣǁʬʋǱʊɦǗʄʨȁǐʁʏʃǘʄ̒ʏǗȉʄ̒ɺʁɦɾʨʊǱʊrʃǱʊʆȘȅʋ
ʱʂǕɹʱȵʱʆʋʲɺʋʅǌʋʻʱǻʉǗɲɨʱʆʁǖʟɰʱʁʏǲɴȁǐʁʏǓʩɰ ɺ̡ʋȓɵȂʈȂʊǱʊʉʋǗ̒ʆʈǸʈʫʃ&Ǳʊ
ʒʃʫɤǆɿǸʈʫʃ'˄ 
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 
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ʱʏȍɰʈǕǶʄʻʏʊʳʏ ʃʧɴʏȄǘɰ̒ 

Anthem ȋ́ʄ̒ʊɴɦʋʨɦʏȍǶʄ̒ʏʊrʏʃʧɴʏȄǘɰ̒ ɺ̡ʋȉʃǱʊʊʩɿɿǑʧɿɵʁɦȇ Ǳ̫ʊʆȘȅʋɶǟʩɴɱǐɴɦǻʉǱʊ 
ʂɦǙʨɦǻʉ ɺr˄ ʏɦȍɰʈǕʆȘȅʋɶǟʩɴɱǐɴǗɿɨʌȅʃɰʁɾ ɿ̒Ǘɿʩʈ̡ɿʆʨʊɺɴɰǐʫɴʈʭʉ ɱ̡ ǻɦʉʊʭʈʅǜʁǸʈʭʉʃʩɴɦʏ
ȍǶɰ̒ʈǃʫʋʌʧʁȘȐɚʏǌǱʊʆȘȅʋǱʊȐǇʄ̒ǱʊʆȘȅʋ ǻɦʉʏɰʈǕȈʆǱʊǵʊǗʆʈȂɴʁǱʊʆȘȅʋ
ǱʊʃʧȊ ʉ &̡ɺʃɰʁɾ ɿ̒ʈʧʃʒʃʫʌɿǌɵʁɦȇ ɰ̫ʫȉʊȓʉʫɦǗǱʈ 21Ƿǐ ʶʱʁ'˄ AnthemȓɵʒʃʫʈˀɿǸʈʫʃʃʬ 
ʌɦʏȍɦʅǜɴ̌ ȀʈȈʆǶȅʁɵ̒ȀʈɰǑʭʃɦʌɷǃȐɚʏǌ˄ 

ʏȉɷʧɰǲɴɦǗǱʈɦʃ̫ ȉʃʏʧʁǏʧʁʁʭʋȅʃɦʏȍǶʄ̒ʏʊrʏʃʧɴʏȄǘɰ̒̂  

Á ɰʫȉʊȓʉʫʱǗǱʈ 21Ƿǐ ʶ 

Á ɚʏǌʨȉʃrʅǎɦȇ ʊ̫ʐʬɿɺʋǻ̒ɵ̡̒ɱȋʄ̒ʄɣǁʬʋȂɴʁ 60 ʀrǀʄȄǎʄ̒ʆʨɵʄ̒Ǳʊȉʃrʅǎɦȇ  ̫

Á ʒǐɰȐǐɰ̒ɦȵɰǐʫɴʈʃǎʨʊ̡ʀȂɷʁʁȄɹ ʈʃǎʨʊ̡ʀȂʈʁʂǖʈʜʈʃǎʨʊ̡ʀȂɷʁʁɴʪǗȐʋ 
Á ȋʋʏ̒ȉɷʧɰȂɴʁʒʏʻɦȵ ʆɦʋ ɺ̡ʋ ʏɦȍɰʈǕǗɿɨʌȅʃʅǌʋɷ̒ʬʃ̡ʅǐɰʒǐɰɷʁɴʪʈʧʃȐǐɰ̒ʆȘȅʋ
ȵɦʈʃǎʨʊɦʆʁǖʊʄʏʻɦǲʃʂʨɲǘʨʃʧɰʆʧɦǗǳ ʒ̫ǐɰɷʁɴʪʈʧʃȐǐɰ̒ʆȘȅʋ FQHCʜ RHC ɺ̡ʋʏǍʧɿ 
ʱȵɰǐʫɴʄǿǌɹʊʄʏ ̒Anthem˄ʈʧʃ̡ʈʃǗɲʄ̒ FQHCs, RHCs,ʜʈʃǎʨʊɦʆʁǖȀʈɦǲʃʂʨ 
ȂʶɴʒʏʻʏʫʁǏʲɿʅǌʋʻʱʏȍʆȘȅʋʱǻʉǱʊǶʄʻʏʊʳʏʱȄʷʱʁ˄ 

ǱʊȍʉɿrʈǘʏʫɱȈʆrʃǱʊʉʋɺ̒ʩɴs 

Anthem ȃȄȋ́ʄ̒ʊɴɦʋʨǱʊȍʉɿrʈǘʏʫɱȈʆrʃǱʊʉʋɺ̒ʩɴʏ ɴɦƽʄɱǘʨǗʄǶǷʁǐʁʏǗȉʄ̒ʏȉɷʧɰ̡ɺʋ 

ȉʃȓʉʫ 65Ƿǐʁɦʑʨɴɦȳ ʃʧɴʈʧʃɺʬɦǶǐ̫ɦʁʒǐɰ̡ɺʋʈʧʃȉʃʋɰƽɾ ʏyʈǑɿǌʧǗɲʄ̒Ǘǳʃ̒ʏǗȉʄ̒Ǳʊȍʉɿ 

ʈrǘǗʏ ɺɦɠɴǳǐɦʃ̫ Ǹ ʅ̡ǐɰʈʭʉ ʃrǱʊɷʭʄʆʧʃʧɿǖʏʫɱʫȉʋȈʆǗʄǶǷʁǐʁɦȵ ǗɦǱʈɰʈǕʌʧʂʨ Medicare˄ Ǳʊ 

ȍʉɿrʈǘʏʫɱȈʆrʃǱʊʉʋɺ̒ʩɴ ʏ̡ǙɴʊɰʏɤǆrʃǱʊɦɰʨɿɷʁɴʪʒʃ̒ʀʉʏɿʧȐǕʊɿʨʜȈʆʌʧɰʋɵʊʧɰ˄   
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 

Ȁʈʊʉʸʱʋɱ 711˄ɵʬʋ ʈɦʨʋ ʋɦʨʒʃȒ ɹȀʈɦɲʐʁʁʆˀʊanthem.com/ca/medi-cal  ˄ 81 

ʱʏȍɰʈǕʄʫɲƾʋʧɰʏʫɱȈʆȀʈʏʐɲʈʃʽ 

AnthemȃȄȋ́ʄ̒ʊɴɦʋʨɦʏȍɰʈǕʄʫɲƾʋʧɰʏʫɱȈʆȀʈʏʐɲʈʃ̔ (CHW)ʏǗȉʄʻʄʫɲƾʋʱȵʱʆʋʲɺʋ
Ǘɿɨʌȅʃ̡ɾ ȄʶɦǻʉǗɲɨɦʆʁǖʜǗɲɨɦʆʁǖ̡ɺʋȉʃȓǸǅʄɾ ǋɦʅǜɴɦʁɠɿ ɺɦʨʈǑʨǱʊȇʊʆʨɷʁɴʪʆʧǱʊȈʆ 
ʃʧɴȐǍʃȈʆʏʫɱȈʆɦʅǜɴɦʁɠɿʜǱʊʌʧʌɼǊʊʄʏʆ̒ʭɰɦɲʆʃȘʊȓʉʫɷʨʌʧɿʃʧɴɦʋʨɰɰʈǓʏʏ̒ʫɱȈʆʅǘʬʌǱʉ  
ʃʧɴʅǘʬʌɵʧɿǌǗʆʈȂɴʁǗʄʏʧʁǏȈʆ˄ ʏɦȍɰʈǕȓɵʊʭʈȉʃ̂  

Á Ǳʊʒʄ̒ʊʁʃʧɴǱʊʄɾǌʫ̫ʄǿǌʋʒʁʆʨʏʫɱȈʆʊʭʈȉʃǱʊǗɲʄ̒ǗɲɴʃʧɴǱʊǱʊȇʊʆʨɷʁɴʪȋʫʁrʊ́ʜɷʁɴʪ
ɶǘɴʏʫɱȈʆȓɰʄǑɰʧʊʧȊ ʏʫɱȈʆɷʧɿǗɲʄ̡̒ɱʃʧɴȐǍʃȈʆʏʫɱȈʆȉɿ̒ɦʂǕɹʃʧɴǱʊǱʊȇʊ
ʆʨǱʊʊʄʭʏ ʅɦǜɴ̌  

Á ǱʊɦʋʨɰɰʈǓʏʏ̒ʫɱȈʆʃʧɴǱʊʄɾǌʫ̫ʄǿǌʋʊʭʈȉʃǱʊɰʁɾ ɿ̒ɦǳʋ Ȭɦ ʃʧɴǱʊʄɦɴƼʨɿ̡ʅʃ
ǱʊʏɰʈǕȈʆ ɺɦʨʈǑʨɦǻ Ǘ̫Ȑ ʉǱʊǱʊȇʊʃʧɴǱʊǗɲʄ̒Ǘɲɴɷʁɴʪ 

ʱʏȍȌɴǹʈ ʃʧɴȌɴǗʄʆˀʃǏǹ ʈ 

Anthem ȋ́ʄ̒ʊɴɦʋʨǱʊʆȘȅʋȌɴǹʈ  ˄Anthem ɰʿȃȄȋ́ʄ̒ʊɴɦʋʨɦʏȍȌɴǗʄʆˀʃǏǹ ʈ&Ǳʊ
Ȍɴǹ ʈȋʫʁrʊ́'Ǘʄʏʧʃɦʄʨɦʌɷǃʄɾǉʧɿʊʄʏʒ̒ǐɰǻɰ̒ʏʶɦɾʨɦʐʨʉ Anthem ʉʋǗ̒ʆʈɦʋʨʏʶɦɾʨɦȄʷ˄  

ǱʊȃȄȋʹʄʻʊɴʊʄʏʻ Medi-Calʈʧʃʊʭʈʄɣǁʬʋ  ̂

Á ȆʏʫɱȈʆȈʆǵʉǗʏɩʋʜʄʊʧǱƽʊǗʄɾʧɿǱʊʅƾɿ̒ʅƾɴ̒ʃʧɴʋɰƽɾ ʆyʧɦʏʏ 

Á ʗʄɰʊɾʽ̡ɺʋʈʧʃ̡ʈʃɦʌɷǃȐɚʏǌɺʬɵǸȉ́ʏʫʨʃɦʇǘʨɴʜɦǗɲɝɴʄȄǎʄ̒ʄʃǜʁʏǗȉʄ̒ɦʂǙʨʄʊʧǱƽʊȌɴ
ǹ ʈɦȵȀʈʅǎ̡̫ɺʋȓɵɵʋɿˀȅʃɰǐʫɴǱʊɦʂǙʨɺʁɦɾʨʊ  
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 

Ȁʈʊʉʸʱʋɱ 711˄ɵʬʋ ʈɦʨʋ ʋɦʨʒʃȒ ɹȀʈɦɲʐʁʁʆˀʊanthem.com/ca/medi-cal  ˄ 82 

ʏɦȍɰʈǕʅǇʋǗ̒ʄʩɰȚʏǗȉʄ̒ɚʏǌʨȉʃrʅǎɦȇ  ̫ʃʧɴɦǗǱʉʏǗȉʋ 

AnthemȃȄȋ́ʄ̒ʊɴɦʋʨɦʏȍɰʈǕʅǇʋǗ̒ʄʩɰȚʏǗȉʄ̒ɚʏǌʨȉʃrʅǎɦȇ ʃ̫ʧɴɦǗǱʉʏǗȉʋ ɺɦʨʈǑʨʊʭʈʄɣǁʬʋ
ȂɴʁɷʁʃʭʉȆǎʋɱ̒ǘʭʃɺʋʒ̒ǐɰ̡ɺʋȉʃrʅǎɦȇ ʃ̫ʧɴǗɰɧʈǗɲɩȐʊʒʁʑʫɴɦʆʋȉʃrʅǎɦȇ Ǳ̫ʊɸ ʪɦȇ ʃ̫ʧɴʒʁ
ʑʫɴɦʆʋ ǗɦǱʉʏǗȉʋ  ˄

ʱʏȍʲʀȂʶȂʶɴȉǇ ʉ ʃʧɴɰʬʃ 

AnthemȃȄȋ́ʄ̒ʊɴɦʋʨɦʏȍ̡ʀȂȂʁɴʁȉǇʉ ʃʧɴɰʬʃʏǗȉʄ̒ʏȉɷʧɰʃʧɴʒǐɰ̡ʀȂʊʁʄʏʆ̒ʭɰɦɲ̡ɺʋ 
ȉʃȈʆǶʶȅɵʻʲʅǐɰʱʌɷǃȐɚʏǌ˄ 

ǱʊʆȘȅʋǸʋɰƽɾʸǗɲɩȐʊ 

AnthemȃȄȋ́ʄ̒ʊɴɦʋʨǱʊʆȘȅʋ ʄ̡ʄǗɲɩȐ ʊɦȵ ʆɦʋ ɺ̡ʋǶȅʁɵ̡̒ʅǐɰɦʌɷǃȐɚʏǌɦʐʨʉ ʂɦǙʨȅʃ 

Ȋ ɴ́ɿʧɵǿ ʏʏ̒Ǘȉʄ̒ʏȉɷʧɰǗɲɩȐʊɵʁʃʭʃʆʨʊȄɰ̒˄   

ʗȂʐʊɾ̔ ʳʃǱʊʆȘȅʋʲʄʄǗɲɩȐʊʊʭʈȉʃǸȓʁɦˆ 

Á ǱʊʆȘȅʋʅǘʬʌɵʧɿǌȐɚʏǌʊȍɴʚʆʫɰȉǌʉʃʧɴɰʬʃ&ȓʉʫǶʄ̒ʆʨ 0ʱȳɺʋʻ 5Ƿǐ ʶ' 

Á ǱʊʆȘȅʋ ʄ̡ʄʒʃǌʊɰʈǕʊȍɴʚʆʫɰȉǌʉʃʧɴɰʬʃ&ȓʉʫǶʄ̒ʆʨ 2ʱȳɺʋʻ 12Ƿǐ ʶ' 

Á ǱʊʆȘȅʋ ǻɦʉǱʊʉʋɺ̒ʩɴ+ȓɰʄǑɰʧʊʧȊ &ʈʃʫʏǜɦʆɹʌˀʉ' 

Ǳʊʌ̫Ǳɿ̒ʒǐɰɷʁɴʪʈʧʃȐǐɰ̒ʆȘȅʋ 

Anthem ȋ́ʄ̒ʊɴɦʋʨʃʨɿʧʌʧʂʨʌ̫Ǳɿ̒ʒǐɰɷʁɴʪɦǗȢ˄ʒǐɰ̡ɺʋǶȅʁɵ̒ǗɿɨʌɦʂǙʨɦȋɲʌʧʃʧɵǂʉʃʨɿʧʌʧʂʨ̡ɺʋǶɿ̒ʁʫɰȁ
ȉʃǱʊɦǗɷʨʏ ʊɦʨʏʃʧɴʃʨɿʧʌʧʂʨ̡ʅǐɰɦʌɷǃȐɚʏǌʜʏʫɱȈʆȉɿ̒ɦʂǕɹʊʄʏʒ̒ǐɰɷʁɴʪʈʧʃȐǐɰ̒ʆȘȅʋȂʈȂʊ 
ǱʊʒʃʫʈˀɿǸʈʫʃ &ǱʊʒʃʫɤǆɿǸʈʫʃ' ˄  
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 

Ȁʈʊʉʸʱʋɱ 711˄ɵʬʋ ʈɦʨʋ ʋɦʨʒʃȒ ɹȀʈɦɲʐʁʁʆˀʊanthem.com/ca/medi-cal  ˄ 83 

ʱʏȍǗɲɨʱʆʁǖʆȘȅʋ 

Anthem ȋ́ʄ̒ʊɴɦȳ ʋɦʨɦʏȍǗɲɨɦʆʁǖʆȘȅʋ ɺ̡ʋȉʃȈʆǶȅʁɵ̒ȀʈɰǑʭʃɦʌɷǃȐɚʏǌ˄ 

ʏɦȍʆȘȅʋ Ǘɦɲɵɦɷʨɴ (Ǘʄʒʄ̒ɦɷʨɴ)  

Anthem ȋ́ʄ̒ʊɴɦʋʨɦʏȍɰʈǕʆȘȅʋ ȋɦɲ̡ɺʋǶȅʁɵ̒ǲɴɦʌɷǃȐɚʏǌ ɺʬɵǸǱʊɦʂǙʨɦȋɲʌʧʃʧɵǂˀʉ ʃʧɴǱʊ 
ʆȘȅʋ ɷɦʨɴʈʃʫʏǜɦǻʉ Ǘɦʄʨʒɲƾʧʏʃʨ  ʱǻʉʊʌʷǱɿʻ ǻɦʉ ʈɦǱʃʧɵ ʃʧɴɦǻʉ ɺr ( ɷʁɴʪȅɰ̒ ʜʱǗɲɵ)  ˄ 
ʃɦ̫ʊʭʈʄɣǁʬʋȂɴʁɰɦɷʨɴ ʃʧɴʏʊrʏʆʭʊ ɺ̡ʋǺ ɿ̒ʄɣǁʬʋ ȳɦɰǐʫɴɦɷʨɴ ʃʧɴǱʊʆȘȅʋ ǻɦʉʈʧʃʌ̫Ǳɿ̒ʃʬʌ
Ȑ ɵ̒ɺʫʁ ʃʧɴʏʊrʏʆʭʊɦɷʨɴ ɺ̡ʋǗɲʄ̒Ǘɲɴʈʫɱǵʊʊʄʏʻɦɷʨɴ˄  

ǱʊʆȘȅʋ  

Anthem ȋ́ʄ̒ʊɴɦȳ ʋɦʨǱʊʆȘȅʋ ʅɦǜɴ̌ ʊʭʈȉʃɺʬɵǸ  ̂

Á ǱʊʆȘȅʋ ǻɦʉ Ǘɦʄʨɲʨʈʨ 
Á ǱʊʆȘȅʋ ǻɦʉ ǗɦʄʨǱʊʁʏǕʨ 

ǱʊʲʀȂʶȉȀ ʃʧɴȂʊɰɦʁʨʄʃʩɴɦɰʨɿ 

Anthem ȋ́ʄ̒ʊɴɦʋʨɦʏȍǳȇʁʊȉȀʃʧɴȂʊɰɦʁʨʄɦɰʨɿȂɴʁɦʃ̫  ̂

Á Ǳʊʒʄ̒ʊʁʃʧɴɷʁʃʭʉɰǐʫɴǱʊʄʁɦȶɰʬʃɦǻʉʁʩɰɦǻ ȉ̫Ǉʉ 
Á Ǳʊ̡ʀȂʶɦʆʋʏǗȉʋʃʧɴɦǗǱʉ ʆɦʋʏǗȉʋ 
Á ʗʄɰʊɾ ʄ̔ʬʈʁʩɰɦǻ ʃ̫ʧɴʄʊʧǱƽʊʅƾɿ̒ʅƾɴ̒ɦʅǜɴ̌  
Á ǱʊʲʀȂʶʈʫʃʱʆʋʏǗȉʋ 
Á ʏɦȍʈɷǄʈɾǉʋʆʃȘʊɰʁɦɾʨɿ 
Á ʱʆʁǖɶǕʄ ʲɺʋȉʃǱʊʁʁʭʋȐƾʋʻ (CNM) 

Á ʱʆʁǖɶǕʄ ʲɺʋȉʃȓǸǅ ʄɾǋ (LM) 
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 
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Á ȋɦɲʌʧʃʧɵǂʉ ȳɦ ʋɦʨʌʧʄɿǌʧɦʏ ɾɦ ʁʧɵrʃɲʇ̓ʃʧɴǱʊʆʧɦǗǳʷɦȊ ʄʋʋ ̒
Á ʏɦȍɰʈǕ̡ʀȂȂʁʊɰɦʁʨʄʃʩɴɦɰʨɿ 

ʏɦȍʆʧɦǗǳ ʏ̫ʫɱȈʆʆʨɵȉǀʉ 

ʏɦȍʆʧɦǗǳ ʏ̫ʫɱȈʆʆʨɵȉǀʉɲʪǸʈɦʂȘȅʉʈʭʉɰǐʫɴǱʊʁʁʭʋȅʃɦʏȍɰʈǕɦǻʉʈʧʃȉʃʁʨȀɴʁɺʬɵ
ǳǐʃʩɴʒǐɰʅǌʋʻɦʏȍɰʈǕʊʄʏʒ̒ǐɰ˄ ʏɦȍʆʧɦǗǳ ʏ̫ʫɱȈʆʆʨɵȉǀʉȓɵȉʃǱʊʏʃǎȄȆǎʋǸ̒ʈʭʉʒǐɰ 

ʅǌʋʻɦʏȍʊʄʏʒ̒ǐɰ˄ ʜɦʏȍʆʧɦǗǳ ʏ̫ʫɱȈʆʆʨɵȉǀʉȓɵȇɰ̒ʆˀʃǏʃʩɴǱʊ̡ɵɰʊʁ̡ʋɰʆˀɿ̓ȉʃǸʈʭʉʒǐɰ
ʅǌʋʻɦʏȍʊʄʏʒ̒ǐɰɦǻʉʈʧʃȉʃǱʊɷ̡ɷɰʄʃǌʆʧȈɰȚɦǻʉʄʃǌȆǎʋʻ˄ʒǐɰȓɵʁʁʭʋȅʃɦʏȍɰʈǕǸ
ǗɦɵʨʃȀʈʊʉʸɦʏȍʆʧɦǗǳ ʏ̫ʫɱȈʆʆʨɵȉǀʉ˄ Ȃɦ Ǹ̫Ȋ ɴ́ǿ ɰʿɦǻʉ ʏɦȍʏʫɱȈʆʆʨɵȉǀʉ Ǘʄ̡ʐ
ʋǸʈʧʃȉʃʏǗȉʄʻʱʏȍɰʈǕ ʲɺʋȉʃǱʊȃȄȋʹʄʻʊɴȂʶɴʒʏʻʱȄʷʱʁ˄ ʒǐɰȓɵȂɰʻʁɴʒǐɰʅǇʋʻʱʏ
ȍʊʄʏʻʒǐɰ ɺɦʨʈǑʨɺʩɴȁ ʏɦȍɰʈǕǗʄɦʇʁǿ ȓɵȉʃȀʈʊʉʸɦʏȍɰʈǕʆʧɦǗǳ ʏ̫ʫɱȈʆʆʨɵȉǀʉ˄ʏǲʁ
ʃ̒ɦȄ ɲ̫ʪȂɴʁʒǐɰʃʧɴʒǐɰʅǌʋʻɦʏȍʊʄʏʒ̒ǐɰʉʋǗ̒ʆʈȁǱʊɦǗʄʨǗȅʏʁ̒ʬʊʏʆǎɵʋɿˀʏǗȉʄ̒ɦʏȍɰʈǕǸ
ɰȌ̒ ɰ̒ɲʪʏʈʊʈǖʏǗȉʄ̒ʒǐɰ˄ ʒǐɰȉʃʏʧʁǏʧʁʁʭʋȅʃɦʏȍɦǻʉȆǎʋʻɦʐʨʉʈʧʃɿǗʈɨʌʡǖɦǗʄʨɰʈǕʌʧʂʬʏʫɱ
Ȉʆʆʨɵȉǀʉ Ȃɦ ʄ̫ʨǸʒǐɰʅǌʋʻɦʏȍʊʄʏʒ̒ǐɰʉʋǗ̒ʆʈȁȍʏʈʊʈǖʏǗȉʄ̒ʒǐɰɰʿɦǻʉ  ˄

ʏɦȍʏʫɱȈʆʅǘʬʌɵʧɿǌ 

ʏɦȍʏʫɱȈʆʅǘʬʌɵʧɿǌʏǗȉʄ̒ʒǐɰɷʁɴʪʈʧʃʏǗȉɰʆȘȅʋ 

AnthemȃȄȋ́ ʄʻʊɴʋɦʨʏȉɷʧɰʏǗȉʄ̒ǱʊȍʉɿrʈǘʏʫɱȈʆʅǘʬʌɵʧɿǌɺʁʄʬɴɦǻʉʈʧʃǶȅʁɵ̒ȉʃǱʊʉʋ ̒
ǗʆʈǸʈʫʃ&ǱʊʒʃʫɤǆɿǸʈʫʃ'˄ ʒǐɰȓɵʁʁʭʋȅʃǱʊȍʉɿrʈǘʏʫɱȈʆʅǘʬʌɵʧɿǌǗɲʄ̒ɦʆʋ ʌɦȌ ʆʨʒǐɰʅǇ
ʋʻɦʏȍʏʫɱȈʆʅǘʬʌɵʧɿǌɦȵɰǐʫɴʄǿǇɹ Anthem ǻɦʉʆʫʁǶȅʁɵ̒ȉʃǱʊʄɣǃʬʃ˄  

PCPʜʒǐɰʅǇʋʻʱʏȍʏʫɱȈʆʅǘʬʌɵʧɿǌʊʄʏʒ̒ǐɰȓɵɦʂǙʨǱʊʄɣǃʬʃʡǖʁʁʭʋǱʊʆʧʃʧɿǖʏʫɱȈʆʅǘʬʌɵʧɿǌʄ̡ʃǍʈ
ȳɦǱʃ̒ʒǐɰʟɰɦʁʏȉǐɰ̒ ɺ̡ʋʏǍʧɿɦȵɰǐʫɴʄǿǇɹ Anthem ɺɦʨʈǑʨɰʁɾ ɿ̒ɰǗʈʧɿrʃʆʧǱʊȈʆʊʄʏʒ̒ǐɰ
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
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˄ǗʄʏʧʃɦʄʨʋʁǏʅʋ ʃrǱʊʆʧʃʧɿǖʏʫɱȈʆʅǘʬʌɵʧɿǌʊʄʏʒ̒ǐɰɰʁɾ ɿ̒ȁ ʒǐɰʏǍʧɿɦȵɰǐʫɴɰǗʈʧɿɦǗǳ ȁ̫ǐɰ̒
ǗȐʋʜʈʂǖʈrʃʈʫɱǵʊʅǘʬʌɵʧɿǌȓʊʈǕɾ ʜ̔ȓɰʄǑɰʧʊʧȊ  Anthem ȓɵʅǇʋɷ̒ʬʃɦʏȍʏʫɱȈʆʅǘʬʌɵʧɿǌ 
ɷʬʃʒǐɰ˄ Anthem ȃȄȋ́ʄ̒ʊɴɦʏȍʏʫɱȈʆʅǘʬʌɵʧɿǌɺʬɵǸ  ̂ 

Á ǱʊȍʉɿrʈǘʃʧɴǱʊʆȘȅʋʏʫɱȈʆʅǘʬʌɵʧɿǌǸʄʫɲƾʋʃʧɴǸǗɰɧʈ&ǱʊʆȘȅʋ ǗɦʄʨɵʧɿǌʌʧʁȘ' 
Á ǱʊɦʂǙʨɦɿʏǌȀʈ̡ʅǐɰɵʧɿǌȐɚʏǌɦȵ ʆɦʋ ɺ̡ʋȉʃǱʊʄɤǃɰ̒Ȁʈ̡ʄʄɦʌɷǃȐ ɚʏǌɦɺʨʈǑʨɦʂǙʨ 
ǱʊȍʉɿrʈǘȐǍʃȈʆʏʫɱȈʆʅǘʬʌɵʧɿǌ 

Á ǱʊʒʇʧʌɼǊɵʁɦʃ̫ɺʩɴɦɺʨʈǑʨʄɦɴƼʨʃʄǗʈɧɴǗʄʉɿˀǐǱʊɵɴ̒Ƕ ʃʁʧɴǱʊɦǻ Ǘ̫Ȑ ʉʄɤǝ 
Á ʏɦȍɰʈǕʏǗȉʄ̒ʒǐɰɷʁɴʪʈʧʃȐǐɰ̒ʆȘȅʋ ȵɦʈʃǎʨʊɦʆʁǖɰǐʫɴɦǳʋʄʁɾ ɴǗɿɩɿʆʧʃʧɿǖǱʊʆȘ
ȅʋ ǻɦʉǱʊɦǗʄʨǗȅʏʡ̒ʏʀ 

Á ʈʃǎʨʊʆʧɦȐ ʂʃ̔ʏǗȉʄ̒ʒǐɰɷʁɴʪʈʧʃȐǐɰ̒ʆȘȅʋʡʏʀ̡ɺʋʈʧʃȂʃ̒ȅʃȃȄȋ́ʄ̒ʊɴɦȵ 
ǗɦǱʈʄɣǃʨʡʏʀɰǐʫɴɰʧɵǁʏʃȘʊʄʏ ̒Medi-Cal Rx (https://medi-calrx.dhcs.ca.gov/ 

home)Ǳʊʅƾɿ̒ʅƾɴ̒ʃʧɴȓȑ ʊʄʁʄ́ʃ 

Á ǱʊǗʄʩɰȚǲɴ̡ʅǐɰɵʧɿǌʌʧʁȘ 
Á ǱʊʆȘȅʋǸʋɰƽɾʸǗɲɩȐʊ 

ʏǗȉʄ̒ɷʁʃʭʉɰǐʫɴǱʊ̡ʏǙɴʊɰʆˀɿ̓ȉʃʄ̡ʃǍʈʒʁʆʨɦʏȍʏʫɱȈʆʅǘʬʌɵʧɿǌ̡ɺʋʅǇʋɷ̒ʬʃɦǻʉ Anthem ʏʬʈ
ʁʬʊʏʆǎʈɰʱʋɱ 800-407-4627 (TTY 711)  ˄

Ǘʄʏʧʃɦʄʨ PCPʜʒǐɰʅǌʋʻɦʏȍʏʫɱȈʆʅǘʬʌɵʧɿǌʊʄʏʒ̒ǐɰʈʧʃȓɵʅǌʋʡ̒ǖʒǐɰʃʬʌǱʊʆȘȅʋɷʁɴʪʅǘʬʌɵʧɿǌ̡ɺʋ
ȉʃɦȵɰǐʫɴʄǿǌɹʊʄʏ ̒Anthemʃʧɴɰǐʫɴʊʉʸɦʆʋ ɺ̡ʋȅʃȋʉǲɴɦʋʨɦȵɰǐʫɴ̡ʅǐɰãǱʊʁʁʭʋȅʃ 
ʃʬʌǱʊʲʀȂʶȂʃʻʱʆʋʱʌȌä AnthemʃʩɴȃȄȋ́ʄ̒ʊɴǗʆʈȂɴʁɷʭʉʒǐɰɦʊɠʄɵʁɦʏȍɰʈǕɦǗȢʄǿǌɹ  ˄ 

ǗʄʏʧʃɦʄʨʋʁǏʅʋ ʃrǱʊʆʧʃʧɿǖʏʫɱȈʆʅǘʬʌɵʧɿǌʊʄʏʒ̒ǐɰɰʁɾ ɿ̒ȁ ʒǐɰȓɵʃʩɴȉʃʆʧǱʊȈʆɰǗʈʧɿɱǓʏʻ
Ǹɴʈʫʃ ʐɦʨʉǗɿɨʌǱʊɦʏȍʏʫɱȈʆʅǘʬʌɵʧɿǌʟɰɦʁʏ (SMHS)ʱȄ ̫PCPʜʒǐɰʅǇʋʻɦʏȍʏʫɱȈʆʅǘʬʌ 
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
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ɵʧɿǌʊʄʏʒ̒ǐɰʃʩɴʄɣǃʬʃʒǐɰɦȳǱʃ̒ɲɦǗȉɴ̡ʀȂʏʁʫɱȈʆʅǘʬʌɵʧɿǌɦȵɰǐʫɴɦǲʃʂʨɦɺʨʈǑʨʁʁʭʋȅʃǱʊȍʉ 
ɿrʈǘʃʧɴɷʭʉʒǐɰȈǃʄ̒Ǹʈʭʉɷʁȑ ʃʄȄǎʄ̒ɦȵɰǐʫɴɺʁɦɾʨʊǱʊ˄  

ɺɦʨʈǑʨ̡ʏǙɴʉʋʄ̡̒ʃǍʈʏʬʈȓʃãɰʈǕʌʧʂʨʃʧɴɦʏȍɰʈǕʊʄʏ ̒Medi-Cal ʅɦǜɴɦʁɠɿäɦȵʁʁʆˀʊʁʨ 78ʱǗǱʈ
ãɦʏȍʏʫɱȈʆʅǘʬʌɵʧɿǌʟɰɦʁʏä˄ 

ʱʏȍʏʱɚǵƾ ʷʄȄǎ ʃʻ 

ʏɦȍʒǐɰɷʁɴʪɰǐʫɴ ʃʧɴʒǐɰɷʁɴʪɦǗȢ ɺɦʨʈǑʨʆȘȅʋʏ ɚɦǵƾ̫ʄȄǎʃ̡̒ʅǐɰɦʌɷǃȐɚʏǌ 

AnthemȃȄȋ́ʄ̒ʊɴ̒ɦʋʨɦʏȍɰʈǕȂɴʁʒʏʻ̡ɺʋǶȅʁɵ̒ ɺɦʨʈǑʨʆȘȅʋǱʊʏ ɚɦǵƾ̫ʄȄǎʃ̡̒ʅǐɰɦʌɷǃȐɚʏǌ 
ɺ̡ʋ ɰɦʨɿɦʑʨɴɦȵɰǐʫɴʏʐʊɺǈȓ ʈɦʊʧɰ&ʊʭʈȂɴʁ̡ɺʃɺʨɺʬɵǸ ʆˀʊɿʬʊʨɰʬɦǱ  ̫Virgin Islandsʊʄʏʻʏʐ 
ʊɺǈȓ ʈɦʊʧɰǸ ɺɦʨʈ'˄  Anthem ɰʿȃȄȋ́ʄ̒ʊɴɦʋʨǱʊ̡ʀȂɰʁǐʫɴǗǳȓʏʃǐ̡ɺʋɿǗʈɨʌʡǖʏǗȉɰɦȵʈʃǎʨ 
ʊɦʆʁǖɦȵǗʄɦʁʏǱǿ ǻʜʈʫʧɰʏʫʧɰ˄ Ǳʊʏ ɚɦǵƾ̫ʄȄǎʃ̡̒ʅǐɰɦʌɷǃȐɚʏǌɲʪǸȐǍʃȈʆɦʌɷǃȐɚʏǌʈʭʉ 
ɺ̡ʋȉʃǱʊɸ ʪǶʄ̒ʂǀʃ̒ʂǀʊʜʊʄʭʏʂǀʃ̒ʂǀʊ˄ ȐǍʃȈʆɦʃ̫ȉʃʋɰƽɾ ʂyǀʃ̒ʂǀʊ̡ɺʋǗʄʏʧʃɦʄʨʆʫʁʁʁʭʋǱʊ 
ʉɰɵʧɿǌʁʫɰǻɰ̡̒ʅǐɰɦʌɷǃȐɚʏǌȈǘʈ̌ ʁɦɦȄ ʈ̫ʃʫʏǜȉǐɰ̡̒ɺʋȉʃɵʁɦɾ ɺ̫ʩɴʈʂǖʈʒʁʆʨ̡ʅǐɰʏʫɱȈʆ 
ʃʧɴʡʏʀȓɵʊʁʆʩɴȁȍʃʩɴʄǿǇʋʡǖȉʃ̂  

Á ȑ ʃʧʇˀʉɱǓʏɵ̒ɦʁȇ ʏ̫ʫɱȈʆʊʄʏʒ̒ǐɰʜ 
Á ʱǗǳʷȁǐ ɰʻʂǀʃʻʂǀʊɵʶʱȇʷʈʫɱǵʊȋɴǱʉʊʄʏʻʒǐɰʜ 
Á ǱʊɱʬɵʈʫɱǵʊȋɴǱʉʂǀʃ̒ʂǀʊrʃʏʊʨȋɴƾʜ̡ʅǐɰǿ ʈʭʉ ʃrȋɴǱʉ ʜ 
Á ȵɦɰǐʫɴɰʊɾʨ̡ɺʋɚʏǌʨȉʃrʅǎɦȇ ɰ̫ʁʆʫɴɸ ʪɦȇ Ȋ̫ ɴ́ǲǘʁɴȉʃʃˀʉȁ Ǳʊɸ ʪɦȇʷɦȵɰǐʫɴʒʁ
ʑʫɴɦʆʋ ɺ̡ʋʋɰƽɱɾǉǲɴɦǗǱʈɦʃ̫ʃʩɴɦɰʨɿɦʑʨɴ̂  

Ğ ʆʫʁȉʃɦʆʋ ʌɦȌ Ǘɲʄ̒Ǘǳʃ̒ɰǐʫɴǱʊʄɣǃʬʃʄʃǌʒǐɰǗʄɰʄɦǻʉʏʫʌɿǍʧȈʆɦȳǱʃ̒ʈʃǎʨʊɦʆʁǖ
ʈʭʉʱʅǜɴʱʁɠɿʈʫʃʱʆʋʏǗȉʋ˄ 
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 
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Ğ ǱʊɦʅǎʊȓɵʄɴƼǱʊɲʁȋʈɰʁ̡ʐɴɵʁɦȇ ʏ̫ʫɱȈʆʜʏʫʌɿǍʧȈʆʊʄʏʒ̒ǐɰʜɵʁɦȇ Ȃ̫ʊɰɰǐʫɴ
ʳʅǎʊʄʏʻʒǐɰ˄ 

Ǘʄʏʧʃɦʄʨʄʃǎʄ̒ʏ ɚɦǵƾ̫ʄȄǎʃ̒ʊʄʏʈ̒ʃǎʨʊɦʆʁǖʅǌʋʡ̒ǖʒǐɰʃʬʌǱʊʅƾɿ̒ʅƾɴ̒ʡʏʀȉʃɦʌɷǃʄɤǃʏǗȉʄ̒ʒǐɰɷʁɴʪ
ʈʧʃȐǐɰ̒ʆȘȅʋɺʋʻɦȳ 72 ȉɦ́ɴ̡ɺʋǸ ʅ̡ǐɰrʃǱʊʆȘȅʋʊʄʏʒ̒ǐɰʡʏʀȉʃɦʌɷǃʄɤǃʃʩɴǗɿɨʌȅʃ
ȃȄȋ́ʄ̒ʊɴ̡ɺʋǸ ʅ̡ǐɰrʃɦʏȍʏ ɚɦǵƾ̫ʄȄǎʃ̡̒ɺʋȅʃȃȄȋ́ʄ̒ʊɴʊʄʏʒ̒ǐɰ˄ Ǘʄʏʧʃɦʄʨʒǐɰʅǌʋʻɦʏȍ 
ʄʃǎʄ̒ʏ ɚɦǵƾ̫ʄȄǎʃ̒ɦȵʈʃǎʨʊɦʆʁǖʅǌʋʡ̒ǖʒǐɰʃʬʌɦʌɷǃʄɤǃ̡ɺʋʒǐɰǗɿɨʌʉɰɦȳʡʏʀȐǍʃʒǐɰɷʁɴʪʈʧʃȐǐɰ̒ 
ʆȘȅʋ ɺɦʨʈǑʨʄʁɦʆɹ Ȅɦ  ̫Medi-Cal RxʃʩɴʁʁʭʋɱʫʏǗɿɨʌɵʁɦȇ Ǳ̫ʊȋ́ʄ̒ʊɴrʃɦʌɷǃʄɤǃɦȄʷ˄ 

ǗʄʏʧʃɦʄʨʡʏʀǱʊʨɦȵʡʏʀȐǍʃʊʄʏʒ̒ǐɰɷʁɴʪʈʧʃȐǐɰ̒ʆȘȅʋʅǌʋʡ̒ǖʒǐɰʃʬʌǱʊʅƾɿ̒ʅƾɴ̒ʡʏʀʏ ɚɦǵƾ̫
ʄȄǎ ʃʻ Ǳʊʅƾɿʻʅƾɴ̒ʏ ɚɦǵƾ̫ʄȄǎʃ̒ɦȄ ʃ̫ʩɴǗɿɨʌȅʃȃȄȋ́ʄ̒ʊɴɦǻʉ Medi-Cal Rx ʃʧɴʈʧʃ̡ʈʃǸ  

Anthem ʱʁ˄ ʏʬʈʡǖʡʏʀȐǍʃʁʬʊʏʆǎʱȳ Medi-Cal Rx Ȁʈʊʉʸʱʋɱʁʬʊʏʆǎ 800-977-2273 
ǗʄʏʧʃɦʄʨʆʭɰɦɲǗɿɨʌǱʊɷʁʃʭʉɰǐʫɴǱʊʅǌʋʡ̒ǖʒǐɰʃʬʌǱʊʅƾɿ̒ʅƾɴ̒ʡʏʀʏ ɚɦǵƾ̫ʄȄǎʃ̒˄   

ʏɦȍɺʩɰɷɣǃʬʃʏ ɚɦǵƾ̫ʄȄǎʃ̒ 

Anthem ȋ́ʄ̒ʊɴɦȳ ʋɦʨȒ ʃɦʆʁǖ ɺɦʨʈǑʨɷʭʉɺʋʒ̒ǐɰɰǐʫɴǱʊʁʁʭʋȅʃʁʨɰ̡ʃǘɴǳȇʁʊɷʧɿʄʁʅʫɿɦȵɰǐʫɴ 
ȐǍʃȈʆʏʱɚǵƾ ʷʄȄǎ ʃʻ˄ Ǳʊʱʃʷȉʃʃˀʉȁ ȐǍʃȈʆʱȌɰʒǐɰȉʃʋɰƽɾʸʂǀʃʻʂǀʊǗɲʄʻǗǳʃʻʲɺʋȁ 
ʈɦʂȘȅʉ ʅɦǜɴ̌ ɰǐʫɴǱʊɦȳǱʃ̒ʁʨɰ̡ʃǘɴǳȇʁʊ ȓɵʃʩɴʄɴƼȑ ʃʧʇˀʉɵʁɦȇ ʏ̫ʫɱȈʆ ʜȓʉʫɷʨʌʧɿʊʄʏʻ
ʱȌɰʒǐɰ˄ ʆʫʁȉʃɦʏȍ̡ɺʋȉʃǱʊȋ́ʄ̒ʊɴɦȵ ǗɦȢʏʐʊɺǈȓ ʈɦʊʧɰɦȄʷɦʁ ʋɦʨɰ̡ʋɴ̡ɿɦʏȍʏ ɚɦǵƾ̫ 
ʄȄǎ ʃʻ ɺ̡ʋȂʈȂʊʡǖʒǐɰǗɿɨʌɦȵɰǐʫɴʈʃǎʨʊɦʆʁǖɦȵ ǗʄʱʁʏǱǿǻ  ʜǗʄɦʁʏʈʫʧɰʏʫʧɰ˄  Ǘʄʏʧʃɦʄʨʒǐɰʁ 
ʁʭʋȅʃʱʏȍʊʀʉʃǌʏʱɚǵƾ ʷʄȄǎ ʃʻʱȵǗʄʱʁʏǱǿǻ ʃʧɴǗʄɦʁʏʈʫʧɰʏʫʧɰ ʐɦʨʉʒǐɰʈʧʃǗɿɨʌȅʃ 
ʏǗȉɰɦȵʈʃǎʨʊɦʆʁǖɰǐʫɴʒʁʑʫɴɦʆʋ ʃrǱʊ̡ʀȂʶɦȄ  ̫ ʏɦȍʊʀʉʃǌʏ ɚɦǵƾ̫ʊʄʏʒ̒ǐɰʃʩɴʈʧʃǗɿɨʌȅʃȃȄȋ́ 
ʄʻʊɴʱǻʉ Anthem  ɦʑʨʉ  ˄
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 
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ǱʊʲʀȂʶʏɴƾʐǻǈ ʃ ʃʧɴʄʁȅɿ̒Ǳʊɸ ʪǶʄ̒ 

Anthem ȋ́ʄ̒ʊɴɦȳ ʋɦʨǱʊǳȇʁʊʏɴƾʐǻǈʃ ʃʧɴʄʁȅɿ̒Ǳʊɸ ʪǶʄ̒ʏǗȉʄ̒ɰʫȉʊ ʃʧɴʈʃʫʏǜɦʆɹʌˀʉ ʲɺʋ 
ɷʭʉǱɿ̒ʄʃǍʉȈʆʈʧʃǗʏɩʋ ʅ̡ǐɰȋɴǱʉ ȓʊʈǕɾ̔ ʏɴƾʈ ʃʧɴȐǕʊɿʨ˄ ʈʃʫʏǜɦʆɹʌˀʉ ɺ̡ʋȉʃȓ 
ʉʫǶʄ̒ʆʨ 21 Ƿǐʁɦʑʨɴɦȳ ʈʧʃȓɵʁʁʭʋȅʃȂɴʁɦʏȍ̡ʀȂʶɦȵʈɾǉʋ ʀ̡Ȃʒʁǐɰɷʁɴʪɺʁǿ ɰ̒Ǳʋɵʫɴ 
ʱǗǱʉ ʃʧɴɦʏȍ̡ʀȂʏʁǗȉʄ̒ɷʁɴʪʂǀʃ̒ʂǀʊɰǐʫɴɦʆʋ ɿ̡ʈʭʉȅʃɦʁ˄  

ǱʊʲʀȂʶʱȵʏɴƾʐǻǈ ʃ 

Ǳʊ̡ʀȂʏʁɴƾʐǻǈʃɲʪǸʒɿǍǗʄɦȊ ɷʃ̔ʈʭʉ ɺ̡ʋʅǇʋʻɦʏȍɷʬʃʒǐɰɷʁɴʪʈʫʃɦʆʋȐǘʄ̒˄ Ǳʊǳȇʁʊʏɴƾʐ
ǻǈʃʆʫʁȂʈȂʊʢǖʏȉɷʧɰȉʃȓʉʫǱʋʊʁʆʩɴ6 ɱ̡ʜɿʧɵǸɴɦʃ̫ ʑɦʨʉ˄ȍɲʪǸǱʊʒʃǌȋɲʈʃ̔ʈʭʉ ɺ̡ʋ
ȆɦǇɿǸɵʈǑɴɦȳ ʋɦʨǱʊǗɲʄ̒Ǘɲɴ̒ǱʊɸʪǶʄ̒ʃʧɴȓǱʊyɦȋɲǸǸɴɦȳ ʋɦʨǱʊʆȘȅʋ ɺɦʨʈǑʨʆʃȘʊɷʨʌʧɿ˄  

ǱʊʲʀȂʶʏɴƾʐǻǈ ʃʊʭʈȉʃɺʬɵǸˆ 

Á ʏɦȍɰʈǕ̡ʀȂʒʁǐɰɷʁɴʪ 
Á ʏɦȍʆȘȅʋȋɴǱʉ ɷʁɴʪǱʊǵʊʜǱʊʃʧȊ ʉ 
Á ʱʏȍʏɴƾʈʱʌɷǃȐɚʏǌ 
Á ɷʁʃʭʉʏʫɱȈʆɦȵȀʈʅǎ̫ʃʧɴɦʏȍɦʈʅǎ̫ 
Á ʏȉǔʊʃʧɴʄʊʧǱƽʊɦʌɷǃȐɚʏǌ 
Á ʡʏʀʈʭʉɵʁʃʭʃʃʧɴɦʏȍɰʈǕɷʨʌȐɚʏǌʈʭʉɵʁʃʭʃ&ɱǘ̫ȓɵʊɰȅʃȀʈʊʉʸɦʏȍɲʧɿʳʀǘ  

FFS Medi-Cal Rx)  

Á ʏɦȍʆʧɦǗǳʷɦȊ ʄʋ ̒
Á ǱʊʄʃǌʱʏȍʲʀȂʶʈʃʫʏǜǶʏʻɷȋ 24 ȉɦ́ɴɰǐʫɴʈʭʉ ʀrǀʒʁʑʫɴɦʆʋȉʃʌʧʄɿǌʧʃʧɴɦȳȀʈ 
ȈʆǶȅʁɵ̒ɰǐʫɴǱʊʊɰȚʡǖʏȉɷʧɰɸ ʪɷʧɿȐǘʄ̒ɦȵʅǎ̫Ǹʃʧɵǁ 

Á ʏɦȍʆʃȘʊɦʆʋʏǗȉʄ̒ʒǐɰɷʁɴʪȐǐɰ̒ʆȘȅʋʊʐʬɿɺʋǗ̒ȅʶrʀǀǸʄ̒̌ ǳǐɦȵ ʆɦʋʏǍʧɿɰǐʫɴ 
ʈʃǎʨʊɦʆʁǖɰ̡ʃǘɴ̡ʀȂʏʁʫɱȈʆ̡ɺʋȉʃɷʁȄɹ ʜʈɷǄʈɾǉʋʏɴƾʐǻǈʃ 
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 
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Á Ǳʊ̡ʀȂʒʁǐɰɷʁɴʪȐǐɰ̒ʆȘȅʋʊʉʸɦʆʋɱǘʨʏǗȉʄ̒ǱʊǗɲʄ̒ǗɲɴǱʊɸ ʪǶʄ̒ʜǱʊǗɲʄ̒Ǘɲɴȓ
Ǳʊyɦȋɲɦȵɰǐʫɴʈʃǎʨʊɦʆʁǖɰ̡ʃǘɴ̡ʀȂʏʁʫɱȈʆ̡ɺʋȉʃɷʁȄɹ ʜʈɷǄʈɾǉʋʏɴƾʐǻǈʃ 

Ǳʊ̡ʀȂʒʁǐɰɷʁɴʪʄʁȅɿ̒ǱʊɸʪǶʄ̒ 

Ǳʊ̡ʀȂʄʁʁȅɿ̒Ǳʊɸ ʩǶʄ̒ʒǐɰɷʁɴʪɲʪǸǱʊ̡ʀȂʶ̡ɺʋ ȆɦǇɿɦȳ ʋɦʨʒǐɰɷʁɴʪʃʧɴǗɲɩȐ ʊɦǻʉ ɰ̡ʋʒʁɲʫɾ
ȈʆrʃɷʨʌʧɿɦǻʉǱʊɲʧɿɲʬʊʁʫɰǸʈʫʃǱʊʄǵƼʊʃʧɴǱʊʆȘȅʋǱʊɸ ʪǶʄ̒˄ Ǳʊ̡ʀȂʄʁʁȅɿ̒Ǳʊɸ ʪǶ
ʄʆ̒ʫʁȂʈȂʊʡǖʏȉɷʧɰȉʃȓʉʫǱʋʊʁʆʩɴʊʏǗ̒ȅʈʁʭʉ ɱ̡ʜɿʧɵǸɴɦʃ̫ ʑɦʨʉ˄Ǳʊ̡ʀȂʄʁʁȅɿ̒Ǳʊɸ ʩ
Ƕʄ̒ʒǐɰɷʁɴʪȓɵǗɿɨʌȅʃʅǇʋɷ̒ʬʃɦȵ ʆɦʋɺʁǿ ʋǳǐʃʩɴǱʊ̡ʀȂʆʁȘȅʋɷʁɴʪʅɴ̡ɺʊ˄  

Ǳʊ̡ʀȂʄʁʁȅɿ̒Ǳʊɸ ʩǶʄ̒ʒǐɰɷʁɴʪʊʭʈȉʃ̂  

Á ɲʱǗȉɴʲʀȂʶǸʈʫʃ 
Á ǱʊȍʉɿrʈǘɦʋʨǱʊ̡ʀȂʒʁǐɰɷʁɴʪʃʧɴʆʧɦǗǳʷɦȊ ʄʋ ̒
Á ɲɦǗȉɴrʃǱʊ̡ʀȂ ʊʁʭʈȂɴʁǱʊ̡ʀȂʆʁȘȅʋʒǐɰɷʁɴʪʃʧɴǱʊʆȘȅʋ ɺ̡ʋȉʃǱʊʒʃʫɤǆɿ
Ȃʶɴʒʏʻ˄ 

Á ɲʱǗȉɴʳʃǗɰɧʈʲʀȂʶʊʭʈȉʃǸȓʁɦˆ 

Ğ ʌɦɷǃʄɾǉʧɿ̡ʅǐɰɦʌɷǃȐɚʏǌʜɷʁɴʪʆʫɰɶǟʩɴ 
Ğ ɷʁʃʭʉǱʊǗɲɨɦʆʁǖ 
Ğ ɲʧȌʃʫʄǻǈʉʧǱ ɺ̡ʋȅʃɵʫ̫ʄɣǃʨ 
Ğ ɲʧȌʃʫʄǻǈʉʧǱ ɺ̡ʋȉʃʌʧǸǃɷʨʌy̡ɺʋȉʃȓǸǅʄɾ ǋʜǗɲɨɦʆʁǖ̡ɺʋǸɲʧȌʃʫʄǻǈ 
ʉʧǱ 

Ğ ʄʫɲƾʋʧɰ̡ʅǐɰʏɴƾʈɰʧɵǁ 
Ğ ʒǐɰʄʭʏ 

Á ǱʊʏǗʈʄʏǗʈɩʋǱʊʲʀȂʶ 
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
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Á ǱʊǗɲʄ̒ǗɲɴǱʊɸ ʪǶʄ̒ʃʧɴɦȋɲʏɤǆ 
Á ʏʫɱȈʆʅǘʬʌɵʧɿǌʃʧɴɦʏȍʏɴƾʈɦʌɷǃȐɚʏǌ 

ʈʃʫʏǜɦʆɹʌˀʉ ɺ̡ʋȉʃȓʉʫǶʄ̒ʆʨ21ǷǐʁʜɦǗɵʨʃǸɴɦʃ̫ ʈʧʃȓɵʁʁʭʋȅʃȂɴʁǱʊ̡ʀȂʒʁǐɰɷʁɴʪʃʧɴ
Ǳʊ̡ʀȂʏʁɴƾʐǻǈʃɰǐʫɴɦʆʋ ɿ̡ʈʭʉȅʃɦʁ˄ ǗʄʏʧʃɦʄʨʒǐɰɰʁʆʫɴʁʁʭʋȅʃǱʊ̡ʀȂʒʁǐɰɷʁɴʪʃʧɴʄʁɦʆɹ
ȀʈʋɰƽɱɾǉʏǗȉʄ̒ʏɴƾʐǻǈʃʒǐɰȓɵɦʏǐʨʏʫʁʡǖȆǘʏʄ̒ǌʬʊɦȳǱʊ̡ʀȂʏʁɴƾʐǻǈʃɦȵ ʆɦʋǿ ɰʿȅʃ˄  

ǱʊʆȘȅʋ ȵɦʈʃǎʨɦʆʁǖ 

ʏɦȍʒǐɰɷʁȄɹȁǐʁʏǓʩɰ 

Anthem ȋ́ʄ̒ʊɴɦʋʨɦʏȍʒǐɰɷʁȄɹȁǐʁʏǓʩɰ̡ɺʋȉʃȈʆǶȅʁɵ̒ȀʈɰǑʭʃɦʌɷǃȐɚʏǌʒʁʑʫɴɦʆʋǱʊʏ
ǗȉɰɦȵʈʃǎʨʊɦʆʁǖȉʃǱʊȋ́ʄ̒ʊɴ˄ ʒǐɰɷʁȄɹȁǐʁʏǓʩɰɲʪǸʒǐɰʅǇʋʻɦʏȍȉǐɰ̡̒ɺʋȉʃʟɰɦʁʏǲɴǻɰ̒
ȁǐʁʏǓʩɰɺʋʒ̒ǐɰɷʁɴʪ˄ȁǐʁʏǓʩɰɲʪǸǗʄɦʇʁȁǐʁʈȘ́ɴ̡ɺʋ ǗɦʄʨǗȅʏɰ̒ǐʫɴʒʁʑʫɴɦʆʋ ʃrǱʊʆȘȅʋ ʅ̡ǐɰɦʌɷǃ
Ȑɚʏǌ ʜʏʫɱȈʆȉɿʻʱʂǕɹʈʭʉɵʶʃʭʃ˄  

ʏɦȍʒǐɰɷʁɴʪʏǗȉɰɰǐʫɴʈʃǎʨʊɦʆʁǖ 

Anthem ȋ́ʄ̒ʊɴɦȳ ʋɦʨǱʊǳȇʁʊʒǐɰɷʁɴʪʏǗȉɰɰǐʫɴʈʃǎʨʊɦʆʁǖɺ̡ʋȉʃȈʆǶȅʁɵ̒ȀʈɰǑʭʃɦʌɷǃȐɚʏǌ
ȵɦ ʆɦʋʒǐɰʁʁʭʋȅʃǱʊʒʃʫɤǆɿʢǖʈɰǱʃ̒ʈʃǎʨʊɦʆʁǖɦȄʷ˄  

Ǳʊʆʧʃʧɿǖʋǻʁʄ̒rʃ̡ʐǜʃʄʃǌǗɿɰʬʋȂɴʁǗʏɧɴɰǐʫɴʊʉʸɦʆʋɱǘʨ (Rapid Whole Genome Sequencing) 

Ǳʊʆʧʃʧɿǖʋǻʁʄ̒rʃ̡ʐǜʃʄʃǌǗɿɰʬʋȂɴʁǗʏɧɴɰǐʫɴʊʉʸɦʆʋɱǘʨ (rWGS)ɲʪǸʒɿǍǗʄɦȊ ɷʃ̡̔ɺʋȃȄȋ́
ʄ̒ʊɴʏǗȉʄ̒ʏȉɷʧɰ Medi-Calǿ ȉǐɰ̡̒ɺʋȉʃȓʉʫʈʭʉǷǐʁʜɦɰǕɴǸɴɦʃ̫ ʐɦʨʉɰʁʆʫɴʁʁʭʋȅʃ
ʏɦȍʏǗȉɰʆȘȅʋ ȵɦʈʃǎʨʊɦʆʁǖɦȵɰǐʫɴʄʃǎʄ̒ʒɴƾȈʆ̡ʀȂʄʁȄǎʃ̒˄ ʃɦ̫ȋʄ̒ʄɣǁʬʋȂɴʁʋǻʁʄ̒ʃʨʈʭʉ
ˇʋǻʁʄ̒ȂɴʁʄʨʏǗȉʄ̒ʚʆʫɰʜȉǌʉ ʜʚʆʫɰȉǌʉʃʧɴɰʬʃʊʄʏʆ̒ʭɰɦɲʃʧɴʒ̋ʫʋǗȀ ʃrʋǻʁʄ̒ʊʐʏˀ  ˄ 
rWGSɲʪǸʌʧʂʨʀǕʨʈʭʉɰǐʫɴǱʊɦʂǙʨɦȋɲʌʧʃʧɵǂʉ ȳɦ ʋɦʨȐǍʃȈʆʡǖȅʃȂʃ̒ɦʆʋ ʌɦȌ ɺɦʨʈǑʨɦʂǙʨʡǖ̡ǗʄǗʄɩʋɺ
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ʋʻǱʊʲʀȂʶ ICUʊʄʏʻɰʫȉʊʲɺʋȉʃȓʉʫʈʭʉǷǐ ʶ ʜʱɰǕɴǸɴʱʃʷ˄ Ǘʄʏʧʃɦʄʨɰʬʃʊʄʏʒ̒ǐɰȉʃʏʧʁǏʧ 
ʁʁʭʋȅʃʱʏȍɰʫȉʊʳʃʊɺǈ California (CCS) ʱȄC̫CSȓɵȃȄȋ́ʄ̒ʊɴɦʋʨǱʊȐǐɰ̒ɦȵɰǐʫɴʈʃǎʨʊɦʆʁǖ 
ʃʧɴ rWGS  ˄

ʱʏȍʌʷǱɿʻ 

Anthem ȋ́ʄ̒ʊɴɦʋʨǱʊʌ̫Ǳɿ̡̒ɺʋȉʃȈʆǶȅʁɵ̒ȀʈɰǑʭʃɦʌɷǃȐɚʏǌ̡ɺʋ ʂɦǙʨɦʑʨɴɦȵɰǐʫɴʈʃǎʨʊɦʆʁǖ 
ʈʭʉ˄ 

ɰʈǕʌʧʂʨ ǱʊʲʀȂʶʱǗǱʉʱʆʋʏǗȉʋɰʬʃ 

ɰʈǕʌʧʂʨǱʊ̡ʀȂʶɦǗǱʉ ʆɦʋʏǗȉʋɰʬʃʅǌʋɷ̒ʬʃǱʊȃȄȋ́ʄ̒ʊɴʄ̡ʃǍʈʏǗȉʄ̒ʏȉɷʧɰʊʄʏ ̒ 
Medi-Cal ɰǐʫɴʒʁʑʫɴɦʆʋȂɴʁȉʃrʅǎɦȇ ʃ̫ʧɴʄȄǎʄ̒ʆʨʏǗȉʋ ʐɦʨʉ  ˄

ɰʈǕʌʧʂʨǱʊ̡ʀȂʶɦǗǱʉ ʆɦʋʏǗȉʋɰʬʃʄ̡ʃǍʈǱʊȃȄȋ́ʄ̒ʊɴɦǻʉ AnthemʏǗȉʄʻʊʉʸʱʆʋʊʐʬɿ
ɺʋʻʱȳ12 ɱ̡ʄȄǎʄ̒ʆʨɦʆʋʄɣǁʄ̒rʃǱʊȉʃrʅǎɦȇʷɦǻʉʈʧʃɲʧɿʆʨǗȅɰ̒ɵʁɾʬʋʏɤǃɿʧʜȐǍʃȈʆ
ʒɦȄǌǗʄɦʌʏʃ̔ɦȄʷɦʁ ʐɦʨʉʈʧʃǶȅʁɵ̒ȉʃʌʧȃʃǱʊʄ̡ʃǍʈɦȄʷɦʁ˄  

ʱʏȍ (ǱʊʆȘȅʋ) ʃʧɴʗʄɰʊɾ Ȑ̔ǇʊʋʁǏȈʆʆʋɰʈǕ ʃʧɴʏ ʈɦǘɡɰʄʁȇɰ̒ 

ʒɿǍǗʄɦȊ ɷʃ̔ɦʃ̫ʊʭʈȉʃɦʏȍɰʈǕʃʧɴʗʄɰʊɾʽɦɺʨʈǑʨɷʭʉʈʃʫʏǜ̡ɺʋȉʃʊʄʭʏʆʧǱʊȈʆʜȉʃɷʁɴʪ
ȋʫʁrʊ́ɦɺʨʈǑʨʁʁʭʋȅʃʌʧɹʃʬʌɷʁȄɹʅǘʬʌɵʧɿǌʃʧɴȋɴǱʉ  ˄

ʉɦʨɴȃȄȋ́ʄ̒ʊɴɦʋʨɦʏȍȐǌʊʃʨɿʧʏʈǑȂʃʧɴɰ̡ʃǘɴʊʏʻɦȵ ɺ̡ʋȅʃʆʧʆɾ Ȅ̓ ȵɦɰǐʫɴ̡ʅǐɰɦʃ̫ Ǘʄʏʧʃ
ʄɦʨɿǗʈɨʌǱʊǲɴɦǗǱʈȂɴʁʒʏǗ̒ɿɨʌȅʃʄʁɦʆɹ  ̂

Á ʏɦȍɰʈǕɦʃ̫ɲʪǶȅʁɵ̡̒ʅǐɰɦʌɷǃȐɚʏǌ˄ 
Á ʏɦȍɰʈǕɲʪɦɺʨʈǑʨɦǻ Ǘ̫Ȑ ʉȐǍʃȈʆʏʫɱȈʆ˄  
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Á ʏɦȍɰʈǕɲʪɦɺʨʈǑʨɷʭʉʒǐɰʊɰȚʊɦɠʃʏʬǗɿʜ̡ɰʋʈǟɷʁȄɹʃʧɴʈʫɱǵʊʏǗȉʄ̒ǱʊʊʏʻɦȵǗʄǶʶrʀǀ˄ 
Á ʒǐɰʁʁʭʋȅʃɦʏȍɦȵɸ ʈɾǉʋɰǐʫɴʄǿǌɹʋʫ̫ǗȀ ɿ̡ɦʌɷǃʄɾǉʧɿɰǐʫɴʄǿǌɹɰʁɾ ɿ̒ȁ
ʃɦ̫ɲʪǶȅʁɵ̡̒ʅǐɰɦʌɷǃȐɚʏǌʏǗȉʄ̒ʒǐɰɰǐʫɴǱʊʁʁʭʋȅʃɦʏȍɦȵɰ̡ʃǘɴɦʅǜɴʜʈɾǉʋɰǐʫɴ
ʄǿǌɹʈʧʃȉʃʏǗȉʄ̒ʆȘȅʋȐǍʃȈʆʏʫɱȈʆʊʄʏʒ̒ǐɰ˄  

ɲɦǗȉɴȃȄȋ́ʄ̒ʊɴɦʋʨ̂ 

ǱʊǶɰ̒ʈǃʫʋʌʧʁȘȐɚʏǌ 

Anthem ȋ́ʄ̒ʊɴɦʋʨɦʏȍǶɰ̒ʈǃʫʋʌʧʁȘȐɚʏǌɦɺʨʈǑʨʄǵƼʊ̡ɰ̡ǗʄʜʄʃǏʬʊʄʃǍʉǱʊɺʩɴʒʁʆʨǱʊɸ ʪǶʄ̒ 
ɺ̡ʋʂǀʃ̒ʂǀʊȋʫʁrʊ́ʉʬʊʒ̡ɴǙɴ ɺ̡ʋʄǿǇʋʈɰɰʆʨȐǍʃȈʆɦʌɷǃȐɚʏǌ̡ɺʋ ɲɦʁʁʭʋȐƾʋǸ̒ʁʬɦȳ˄ ʏɦȍ 
Ƕɰ̒ʈǃʫʋʌʧʁȘȐɚʏǌʏǗȉʄ̒ʒǐɰɷʁɴʪʈʧʃȐǐɰ̒ʆȘȅʋ &ɦǻʉȉʃʜǳǕʃǱʊɷʁʊʫɹʆʨʈǃʫʋ ʒɦʑʧɵǗɿɨʃʧɰ'
ȉʃɰʁɾ ɿ̒Ǘɿʩʈ̡ɿʆʨʊɺɴɰǐʫɴʈʭʉ ɱ̡ ǻɦʉʊʭʈʅǜʁǳǐǸʈʭʉ ʏɦȍǱʊʆȘȅʋȀʈʏʌʃʌʧǸǃǱʊʆȘȅʋ 
ɶǟʩɴɱǐɴǱʊʆȘȅʋ ǻɦʉʏɰʈǕȈʆǱǵʊʃʧɴʌʧʂʨʆȘȅʋǱʊʃʧȊ ʉ ȵɦ ʆɦʋʆȘȅʋʱǻʉǗɲɨʱʆʁǖ
ʆɦʁǖɦʂǕɹǗɲɨɦʆʁǖɷʁȄɹ ʅ̡ǐɰɦɷʨɴʜǗɲɨɦʆʁǖɷʁȄɹǲɴǶɰ̒ʈǃʫʋʌʧʁȘȐɚʏǌ&̡ɺʃɰʁɾ ɿ̒ʈʧʃʒʃʫʌɿǌ 
ɵʶʱȇʷɰʫȉʊȓʉʫʱǗǱʈ 21 Ƿǐ ʶʱʁ'˄ Anthem ȓɵʃʩɴʉʋǗ̒ʆʈǸʈʫʃ&ʒʃʫɤǆɿǸʈʫʃʃʬʌɦʏȍʄ̡ʃǍʈ
ȳɦȀʈȈʆǶȅʁɵ̒ȀʈɰǑʭʃɦʌɷǃȐɚʏǌ'˄  

ʏʌʃʌʧǸǃ (ǱʊȐǇʄʻ)  

Anthem ȋ́ʄ̒ʊɴɦʋʨɦʏȍʏʌʃʌʧǸǃ˄ʏʌʃʌʧǸǃʏǗȉʄ̒ʒǐɰɷʁɴʪʈʧʃȐǐɰ̒ʆȘȅʋǗɿɨʌȅʃɰʁɾ ɿ̒Ǘɿʩʈ̡ɿʆʨʊ
ɺɴɰǐʫɴʈʭʉ ɱ̡ ǻɦʉʊʭʈʅǜʁǳǐǸʈʭʉʃʩɴǱʊǶɰ̒ʈǃʫʋʌʧʁȘȐɚʏǌǱʊʆȘȅʋɶǟʩɴɱǐɴǱʊʆȘȅʋ ǻɦʉ
ʏɰʈǕȈʆǱʊǵʊʃʧɴʌʧʂʨʆȘȅʋǱʊʃʧȊ ʉ &̡ɺʃɰʁɾ ɿ̒ʈʧʃʒʃʫʌɿǌɵʁɦȇ ɰ̫ʫȉʊɦ ǗǱʈȓʉʫ 21 Ƿǐ ʶʱʁ'

 ˄Anthem ȓɵʃʩɴʉʋǗ̒ʆʈǸʈʫʃ&ʒʃʫɤǆɿǸʈʫʃ'ʃʬʌɦʏȍʄ̡ʃǍʈɦȳȀʈȈʆǶȅʁɵ̒ȀʈɰǑʭʃɦʌɷǃ
Ȑɚʏǌ˄ 
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
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ǱʊʆȘȅʋʏʫɱȈʆȓɰʄǑɰʧʊʧȊ  

Anthem ȋ́ʄ̒ʊɴɦʋʨɦʏȍʆȘȅʋʏʫɱȈʆȓɰʄǑɰʧʊʧȊ  (BHT) ʏǗȉʄ̒ʏȉɷʧɰ̡ɺʋȉʃȓʉʫɦǗǱʈ 

21 ǷǐȀʁʈʊʉ ʒyɿǍǗʄɦȊ ɷʃ̔ǱʊʆʧʃʧɿǖɦʂǙʨɦȋɲʌʧʃʧɵǂʉʃʧɴǱʊʆȘȅʋɺʁʄʬɴʃʧɴȀʈǱʋɰʁɾ ɿ̒  
(EPSDT)˄ǱʊʆȘȅʋʏʫɱȈʆȀʈȓɰʄǑɰʧʊʧȊ  (BHT) ʊʭʈʄɣǁʬʋȂɴʁɦʏȍɰʈǕʃʧɴɰʈǕʌʧʂʨʆȘȅʋ
ɺʬɵǸǱʊʌʧȈɲɦʋʨʕʊʧȊ ʄʀ̡ɺʋȉʃʃʧɴɰʈǕʌʧʂʨʒʃǌȋɲʈʃ̔ʕʊʧȊ ʄʀ̡ɺʋȉʃʈʬʋǻǈʃɦʋʨʇʏǌʫȀɴ 
ɺ̡ʋʃʩɴɷʭʉʒʇʧʌɼǊʜȐǇʊɦʑʨɴʌʧɹʃʬʌʈʫɱǵʊȋɴǱʉʃʧɴʅǘʬʌɵʧɿǌʊʄʏʄ̒ʫɲƾʋǸʒɿʧʄʊȉ ɺ̡ʋȉʃ 
ȓʉʫʱǗǱʈ 21 Ƿǐ ʶ˄ 

ʱʏȍ BHT ʄɦǗɴɠʃɷʁȄɹ ʅɦǜɴ̌ ǻɦʉ ǗɦʄʨǱʊʏ ɴɦƼɿʃʧɴǱʊʆǗɴʩɴȓɰʄǑɰʧʊʧȊ ʜȀʈʊʉ ǱyʊʅǇʋ ̒
ɿǗʈɧʉɺɦʨʈǑʨʄɦǗɴɠʃɷʁȑ ʃʃʨʈʭʉˇrʃȓɰʄǑɰʧʊʧȊ ɺ̡ʋȅʃɰʁɾ ɿ̒ɦǳʋ Ȭɦ˄ ʏɦȍɰʈǕ BHT ʲʅǟɰ
ʋɦʨʇʏǌʫȀɴ̡ɺʋȓɵʁʫɰɵʧɿǌȅʃʃʧɴʈʧʃ̡ʈʃǸǱʊʆʧɦȐ ʂʃ̔ɦȄʷɦʁ˄ ʗȂʐʊɾ ʒ̔ʁʆʨɦʏȍ BHT ʊʭʈ
ȉʃɺʬɵǸ ǱʊɦʂǙʨʒʃǌȋɲʈʃ̔ȓɰʄǑɰʧʊʧȊ ɰɣǁʄ̒ʒʃǌȋɲʈʃ̔ȓɰʄǑɰʧʊʧȊ ʆʫʁǏʧǱʊʆȘȅʋȓɰʄǑɰʧʊʧȊ
ɺʿʁʬʋʁʁʬȌʉ ʃʧɴǱʊʌʧȈɲȓɰʄǑɰʧʊʧȊ ɺ̡ʋȅʃʒʃʫʌɿǌ˄ 

ʱʏȍBHT Ǘɿɨʌ̡ɿǸǱʊǶȅʁɵ̡̒ʅǐɰɦʌɷǃȐɚʏǌʃʧɴǗɿɨʌȉʃɰǐʫɴɦʌɷǃʄɤǃ̡ɺʋ ɵɦɹ ǻɦʉ ʌɦɷǃʄɾǉʧɿ̡ɺʋ
ȉʃȓǸǅʄɾ ǋʜɦʆʁǖʅǘʬʌɵʧɿǌ̡ɺʋǗɿɨʌȅʃʒʃʫʈˀɿɦǻʉɲɦǗȉɴ ʐɦʨʉǗɿɨʌȅʃʅǌʋɷ̒ʬʃȀʈʌʧʂʨ̡ɺʋʒʃʫ
ʌɿǌȀʈʲʅʃǱʊʆȘȅʋʲɺʋȅʃʒʃʫʈˀɿ ˄

ǱʊȐǇʊʋʁǏȈʆʆʋɰʈǕʱʄʷɺʬɴ 

Anthem ȋ́ʄ̒ʊɴɦʋʨɦʏȍȐǇʊʋʁǏȈʆʆʋɰʈǕɦʄ̫ɺʬɴʏǗȉʄ̒ʒǐɰɷʁɴʪɰǐʫɴʃʧɴʒǐɰɷʁɴʪɦǗȢ  ˄

ʄʊʧǱƽʊɦʌɷǃȐɚʏǌǸʄ̒ȅʃʉʬʊ (DME) 

Anthem ȋ́ʄ̒ʊɴɦʋʨǱʊʁʧɹʜǱʊɷʭʋʏȉǔʊʅƾɿ̒ʅƾɴ̒ʄʊʧǱƽʊʃʧɴɦʏȍɰʈǕʊʄʏ ̒DME Ǹʈʭʉʃʩɴɦʌɷǃʄ
ɤǃʆʨɦʌɷǃʄɾǉʧɿɷʁʃʭʉǱʊǗɲɨɦʆʁǖǗɲɨɦʆʁǖ̡ɺʋǸɲʧȌʃʫʄǻǈʉʧǱ ʃʧɴʒǐɰʟɰɦʁʏɲʧȌʃʫʄǻǈʉʧǱ
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
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Ȁʈɲǘʨʃʧɰ˄ ǹɦ Ǖ̫ DME ɺ̡ʋȉʃɦʌɷǃʄɤǃȓɵǗɿɨʌȅʃȋ́ʄ̒ʊɴɦȳȀʈȈʆǶȅʁɵ̒ȀʈɰǑʭʃɦʌɷǃȐɚʏǌ
ɺɦʨʈǑʨʊɰȚʈʫɱǵʊ̡ʅǐɰȋɴǱʉ ɺ̡ʋǶȅʁɵ̒ʏǗȉʄ̒ʏɰʈǕȈʆʊʏʻɦȵǗʄǶʶrʀǀʜɦɺʨʈǑʨʄǵƼʊʆʧǱʊȈʆȋɴ
Ǳʉʏʶǲʃʻˇ˄ 

Ǹʁʬʱȳ Anthem ʈʧʃȋ́ʄ̒ʊɴɦȳ ʋɦʨɵʁɾʫɵɺʬɵǲɴɦǗǱʈ̂  

Á ȆʏʫɱȈʆȈʆǵʉǗʏɩʋʜʄʊʧǱƽʊǗʄɾʧɿʋɰƽɾ ʆyʧɦʏʏʃʧɴǱʊʅƾɿ̒ʅƾɴ̒ ʋɦʨɰ̡ʋɴ
ɿ̡ȉ́ʏʫʨʃʄʬʈʁʩɰɦǻ ʏ̫Ǘȉʄ̒ʋɰ̒ȋʉ ɺʬɵ̡ɺʋȅʃʆʧʆɾ Ȅ̓ ȵɦ ǗɦǱʈ ȉ́ʏʫʨʃʄʬʈʁʩɰ
ǻɦ ʃ̫ʧɴǱʊʅƾɿ̒ʅƾɴ̒ ɦǗǱʈɵʁɾ ɴɦɷʨɴ Ǳʊ̡ʀȂȉʁȀ ʃʧɴȂʊɰɦʁʨʄʃʩɴɦɰʨɿɦȵɰǐʫɴ 
ɷʁʆʬɰɦʃ̫  

Á ʌɿǍʫ̡ɺʋʈʧʃȉʃɦǳʋʄʁɾ ɴʏǗȉʄ̒ʊɰȚʏɰʈǕȈʆʂʈǕȀ ʃrǱʊʊʏʻɦȵǗʄǶʶrʀǀɺʬɵǸʗʄ
ɰʊɾ ȑ̔ ɿ̒Ǘȅɾ &ʊʭʈȂɴʁʗʄɰʊɾʽ̡ɺʋȉʃʄʁɾ ɴʅǌʋɷ̒ʁʃʭʉʄ̡ʃǍʈʏǗȉʄ̒ʏɰʈǕȈʆ
ɰʈȚʃǌʜɰʨȒ ' 

Á ǗɦɲɝɴʄʊʧǱƽʒȄʈˀʉ ʋɦʨɰ̡ʋɴ̡ɿ̡ʅǐɰɦʌɷǃȐɚʏǌǶȅʁɵ̒ʏǗȉʄ̒ʏȉɷʧɰʱǗǱʈȓʉʫ 
21Ƿǐ ʶ 

Á ʊʄʏʊ̒ʄʊ̡ɺʋʈʧʃ̡ʈʃǸ ʌɦɷǃȐɚʏǌɺʬɵǸ ʄʃǎʄ̒ʁʩɰʏʬǿ ʜɷɦɾǌʨʊʉʃǌ 
Á ǱʊʲɰʲǗʄʅǎʷ ʜʊʀʉʃǌʊʄʏʻʒǐɰ 
Á ʗʄɰʊɾ ʏ̔Ǘȉʄ̒ɦʂǙʨɦɿʏǌǹ ʈʜȐʊȃɿʫɰǐʫɴȋɴǱʉ ʅɦǜɴɦʁɠɿ&ɦȂ Ǹ̫Ȋ ɴ́ǿ ʗʄ
ɰʊɾ Ǘ̔ɿɩɿʆʧʃʧɿǖǸɿʧʏƼʊɰǐʫɴǹ ʈʁʩɰɦȄʈ̡ʅǟʈʄʃǎ̫ɦɿʏǌʗʄɰʊɾ Ǘ̔ɿɩɿʆʧʃʧɿǖǸɿʧʏƼʊǸ
ʄʃǌʄȄǎʄ̒ʃʧɴɰʬʃǱʄʁʧɿǗɿɨʌȅʃȋ́ʄ̒ʊɴɦǻʉ Medi-Cal Rx)  

Á ǱʊǗɿɩɿʆʧʃʧɿǖ̡ʄʄɦʒʑʧɵǗɿɨʃʧɵrʃɦʄ̫ɺʬɴ ʜʏʭɿ ʋɦʨɰ̡ʋɴ̡ɿǱʊǗɿɩɿʆʧʃʧɿǖȀʈǻʃǱʊ
ɺɰɺɦɴǝʨʈʊʄʏȂ̒ʊɰ 
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Á ǱʊɷʭʏɷʫʋʜǱʊɷʁʃʭʏʗʄɰʊɾʽɦǻʉȐʊǱʊȅɿ̒ʄɴ̒ǱʊʋʭɵʜǱʊɦǗʄʨǗȅʏɱ̒ʫʏ  
ʋɦʨɰ̡ʋɴ̡ɿɦȵ ʆɦʋ ɺ̡ʋǶȅʁɵ̡̒ʅǐɰɦʌɷǃȐɚʏǌʏǗȉʄ̒ʏȉɷʧɰ̡ɺʋȉʃȓʉʫɦǗǱʈ21

Ƿǐ ʶʄʹʫʱǿǋ ʷ 
Á ʊʄʏʊ̒ʄʊɦʅǜɴɦʁɠɿ̡ɺʋǸʁʬɦȳʈʧʃǗɿɨʌȅʃɦǗʄʨǸɵʈǑɴʏǗȉʄ̒ǱʊʲʀȂʶʏʫɱȈʆ 

Ȃɦ Ȋ̫ ɴ́ǿ ɰʿɦǻʉ ɰǐʫɴɰʊɾʨɱǘ̫ʊʄʏʊ̒ʄʊȂɴʁɦʃ̫ȓɵǗɿɨʌȅʃʉʋǗ̒ʆʈɦǻʉȉʃǱʊʒʃʫɤǆɿǸ
ʈʫʃ&ǱʊʉʋǗ̒ʆʈǸʈʫʃ'ǻɰ̒ʄɣǃʬʃɦǻʉ ʌɦɷǃʄɾǉʧɿʊʄʏʒ̒ǐɰ˄  

ȓȑʊʬʄɿǍʈǔɶǘɴǱɿʻȀʈȉɿʻ ʃʧɴɦǗȢʆʨȉɿ̒ 

ʌʧʂʨȐɚʏǌrʃǱʊʅǇʋȓ̒ȑ ʊʬʄɿǍʈǔɦȳǱʃ̒ȋɴǱʉȂɴʁɦʃ̫ Ǘɦʄʨɦȵ ʆɦʋȐǍʃȈʆɷʁɴʪʄǵƼʊʒǐɰʆʨǱʊʄʊʧ
Ȉɦɲȓȑ ʊȀʈʂʈǕȀ˄ ʈɦɋʅǇʋȐ̒ ʊȃɿʫɵʧɣǁʩʈʄɣǁʬʋȀʈʊʉ ʄyʁʆɴ̒ʃʧɴʅʋʧɿʅʋʅǇʋȐ̒ ʊȃɿʫ 
ɵʧɣǁʩʈʄɣǁʬʋȀʈʏʊrʏ ʌ̡́ʃȓɵǗɿɨʌȅʃȋ́ʄ̒ʊɴȀʈʊʉ Myedi-Cal Rx ʱȵʱʆʋȉʃȈʆǶʶȅɵʻȀʈ
ɰǑʭʃɦʌɷǃȐɚʏǌ˄AnthemȓɵȃȄȋ́ʄ̒ʊɴɦʋʨʗʄɰʊɾ ʄ̔ɣǁʬʋȓȑ ʊɦȳɰǐʫɴɦȇʷɦʌɠʃʃʧɴǶɰ̒Ȁʈʏ
ʊrʏǗʆʈȂɴʁʄʁʆɴ̒ʄɣǁʬʋȁǐʁɦ ȵʱʆʋǶʶȅɵʻǲɴʲʅǐɰʱʌɷǃȐɚʏǌ˄ 

ʗʄɰʊɾ ɷ̔ʁʃʭʉɰǐʫɴǱʊȐǇʄ̒ 

Anthem ȋ́ʄ̒ʊɴɦʋʨʗʄɰʊɾ ɷ̔ʁʃʭʉǱʊȐǌʄ̒ǗʄʏʧʃɦʄʨʒǐɰǗɿɨʌȅʃɦʂǙʨɦɿʏǌʊɰǱʊȅɿ̒ʄɴ̒ǱʊȐǌʄ̒ 
ʗʄɰʊɾ ɷ̔ʁʃʭʉǱʊȐǌʄ̒ɲʪǶȅʁɵ̡̒ʅǐɰɦʌɷǃȐɚʏǌʃʧɴȉʃɦʌɷǃʄɤǃʆʨɦʌɷǃʄɾǉʧɿʊʄʏʒ̒ǐɰ˄ ǱʊȃȄȋ́ʄ̒
ʊɴǗɿɨʌȅʃɰʁɾ ɿ̒ɵʁɦȇ ɷ̫ʁʃʭʉɿrʈǘȂʄʄʁʅʫɿ̡ɺʋʄʁɦʆɹȀʈɿǗʈɨʌǱʊɦʌɷǃȐɚʏǌʊʄʏʒ̒ǐɰ˄Anthem

ʃʩɴȋ́ʄ̒ʊɴɷʁʃʭʉǱʊȐǌʄ̒ɵʁʃʭʃʈʭʉʋʫ̫ǗȀ ɿ̡ǗɿɨʌǱʊɷʁʃʭʉʏǗȉʄ̒Ǘɿɦɵɠɰʃʨʈʭʉˇ ɺɦʨʈǑʨʁʁʭʋȅʃ 
ʋʁǏʅʋʋǟǗʄɦʏʨʊǸɴʒǐɰȓɵʁʁʭʋȅʃɷʁʃʭʉʈʭʉ  ˄

ʗʄɰʊɾ ɷ̔ʁʃʭʉǱʊȐǌʄ̒ʏǗȉʄ̒ʏȉɷʧɰɦǗǱʈȓʉʫ21Ƿǐ ʶ 
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ɵȗʄ̒ʊʄʏʊ̒ɺǈɿǗʈɨʌʡǖɰʫȉʊ̡ɺʋǗɿɨʌǱʊɷʁʃʭʉǱʊȐǌʄ̒ǗɿɨʌȅʃʄɣǃʬʃɦȳɰʈǕʌʧʂʨɦʏȍɰʫȉʊrʃʊɺǈCalifornia 

(CCS) ɺɦʨʈǑʨɰʁɾ ɿ̒ȁ ɿɦʨɰʫȉʊȉʃǗɲʄ̒ʋɰƽʃǌʧɰyʏǗȉʄ̒ʁʁʭʋȅʃAAQ̡ɺʊʜɦʁ˄ Ǘʄʏʧʃɦʄʨɰʫȉʊȉʃ
Ǘɲʄ̒ʋɰƽʃǌʧɰyʏǗȉʄ̒ʁʁʭʋȅʃAAQɦȄC̫CSʃʩɴȋ́ʄ̒ʊɴrʀǘɵʁǿ ʉʏǗȉʄ̒ʗʄɰʊɾ ɷ̔ʁʃʭʉǱʊȐǌʄ̒
ɺ̡ʋǶȅʁɵ̡̒ʅǐɰɦʌɷǃȐɚʏǌ˄ǗʄʏʧʃɦʄʨɰʫȉʊʈʧʃȉʃǗɲʄ̒ʋɰƽʃǌʧɰyʏǗȉʄ̒ʁʁʭʋȅʃCCS ʁɦ ʉɦʨɴʃʩɴ
ȋ́ʄ̒ʊɴɷʁʃʭʉǱʊȐǌʄ̡̒ɺʋǶȅʁɵ̡̒ʅǐɰɦʌɷǃȐɚʏǌǸ ʅ̡ǐɰrʃǱʊȃȄȋ́ʄ̒ʊɴKcbg+A_j˄ 

ʗʄɰʊɾ ɷ̔ʁʃʭʉǱʊȐǌʄ̒ʏǗȉʄ̒ʏȉɷʧɰ̡ɺʋȉʃȓʉʫǶʄ̒ʆʨ21Ƿǐʁɦʑʨɴʱȳ 

ʱȵʱǗǱʈMedi-Cal ʉɦʨɴȋ́ʄ̒ʊɴɵʁɦȇ ɷ̫ʁʃʭʉǱʊȐǌʄ̒ʃʨʈʭʉˇ̡ɺʋȉʃɺʬɵǲɴɦǗǱʈ̂  

Á ʅ̡ǐɰǻɰ̒Ǹʄ̒Ǘɿɦɵɠɰrʃʗɰʊɾ ɷ̔ʁʃʭʉǱʊȐǌʄ̡̒ɺʋǗɿɨʌǱʊǻɰ̒ʡǖʏʈǗʏʄ 
Á ɰɣǁʄ̒ʀǕʏǌɴ̒ǻʊʈʭʉ 
Á ǱʊɦȳɷʭʄɦɺʨʈǑʨǗȅɰɺȁɷʁʃʭʉɺʁɦɾʨʊǱʊǗɿʩʈǗɿɨʌ 
Á ǱʊɦȳɷʭʄɦɺʨʈǑʨʏȉǟɿʃʧɴʄʁȇɰ̒ʗʄɰʊɾ ɷ̔ʁʃʭʉǱʊȐǌʄʻʊʄʏʻʒǐɰʡǖʏʈǗʏʄ 
Á ɷʭʏɷʫʋʗʄɰʊɾ̔ Ȑǌʄʻʊʄʏʻʒǐɰ 

 

ʱȵʱǗǱʈMedi-Cal ʉɦʨɴʃʩɴȋ́ʄ̒ʊɴɦʋʨɷʁʃʭʉǱʊȐǌʄ̒ɷʁʃʭʏǗʄʏʧʃɦʄʨ̂ 
Á Ǳʊȅɿ̒ʄɴ̒ǱʊȐǌʄ̒ʊʄʏʒ̒ǐɰɲʪ̡ʄʄɦʃ̫ ɺ̡ʋʗʄɰʊɾ ɷ̔ʁʃʭʉǱʊȐǌʄ̒ʄɵǁʫʄǑʃǐʊʄʏʒ̒ǐɰʈʧʃ
ȓɵɷʭʉʡǖȐǌʄʻȅʃ˄ 

Á ʗʄɰʊɾ Ȑ̔ǌʄ̒ʊʄʏʒ̒ǐɰȅʃȅɿ̒Ǘɿɨʌȅʃʋʭɵʜɱʬɵ ʐɦʨʉʈʧʃȓɵɷʭʏɷʫʋȅʃ Ȅɦ ȍ̫ʈʧʃ
ʈ̡ʃǸɰʁʐʫʏʊʄʏʒ̒ǐɰɦʁ˄ ʒǐɰǗɿɨʌ̡ɿʅǌʋʡ̒ǖɦʉʨɴʃʬʌɰʁɾ ɿ̒ɵʁǿ ʶ̡ɺʋǗȅʄ̒ɦʉʨɴʆʨʊɦʄɠʄ
ɺ̡ʋ ʊɦɝɴɦʃ̫ȅʃɦɰʨɿɦʑʨɴ˄  

ʏǗȉʄ̒ʈʃʫʏǜɦʆɹʌˀʉ ɺ̡ʋȉʃȓʉʫǶʄ̒ʆʨ21Ƿǐʁɦʑʨɴɦȳ Medi-Cal ʈʧʃʊʭʈʄɣǁʬʋ  ̂
Á ǱʊȆǘʏʄ̒ǌʬʊʀǕɷʁʃʭʉǱʊȐǌʄ̒ 
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 
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ʱʏȍɰʈǕʏʫɱȈʆȀʈʅǎʷ 

Anthem ȋ́ʄ̒ʊɴɦʋʨɦʏȍʏʫɱȈʆ̡ɺʋʅǇʋɷ̒ʬʃɦȵʅǎ̫ʊʄʏʒ̒ǐɰ ȵɦ ʆɦʋ ɵɦɹ ʌɦɷǃʄɤǃɦǻʉ ʌɦɷǃʄɾǉʧɿ
ʊʄʏʒ̒ǐɰ ʐɦʨʉʊɰɦɳʨɹȁȉʃȈʆǶȅʁɵ̒ȀʈɰǑʭʃɦʌɷǃȐɚʏǌ˄ 

ʱʏȍʏʫɱȈʆȀʈʅǎʷǗɿɨʌȅʃɰʶɾɿʻɵʶʱȇʷʱʏȍɰʈǕʲɺʋMedi-Cal ȋʹʄʻʊɴɺʬɵǸˆ 

Á Ǳʊ̡ʀȂʶɦǗȢ ȉɦ́ɴɦǻʉɲʧȌʃʫʄǻǈʉʧǱɷʁȄɹ 
Á ɷʁʃʭʉʏʫɱȈʆɦȵʅǎ̫ɦǗȢ ȉɦ́ɴ 
Á ʏɦȍɰʈǕʆȘȅʋ ǻɦʉɵʋȄ ʋɦʨȋɴǱʉ ǻɦʉʏɰʈǕȈʆǱʊǵʊʃʧɴǱʊʆȘȅʋǱʊʃʧ
Ȋ ʉ ɺ̡ʋȉʃɷʁȄɹ 

Á ʱʏȍʏɴƾʈʱʌɷǃȐɚʏǌ 
Á Ǳʊʅƾɿ̒ʅƾɴ̒ǲɴɦʌɷǃȐɚʏǌ 

ʏȉǔʊʸ ǗɦɲɝɴʄʊʧǱƽʊ ʃʧɴʗʄɰʊɾʽɦʌɷǃȐɚʏǌ 

Anthem ȋ́ʄ̒ʊɴɦʋʨʏȉǔʊʅƾɿ̒ʅƾɴ̒ɦʌɷǃȐɚʏǌ̡ɺʋǗɿɨʌȅʃɦɵɹ ʌɦɷǃʄɤǃɦǻʉ ʌɦɷǃʄɾǉʧɿɷʁʃʭʉǱʊǗɲɨ 
ʆɦʁǖǗɲɨɦʆʁǖǸɲʧȌʃʫʄǻǈʉʧǱʃʧɴʒǐɰʟɰɦʁʏɲʧȌʃʫʄǻǈʉʧǱȀʈɲǘʨʃʧɰ˄ ʏȉǔʊʅƾɿ̒ʅƾɴ̒ɦʌɷǃȐɚʏǌ
ʈʭʉɵʶʃʭʃǗɿɨʌȅʃȋʹʄʻʊɴȀʈʊʉʸFFS Medi-Cal Rx ʃʧɴʈʧʃ̡ʈʃAnthemʱȄʷʱʁ˄ 

ǱʊȃȄȋʹʄʻʊɴʊʄʏʻMedi-Cal ʈʧʃʊʭʈʄɣǁʬʋɺʬɵǲɴɦǗǱʈ̂  

Á ʊʄʏʊ̒ʄʊɦǗʄʨǗȅʏɰ̒ǐʫɴʅǎ̫ʁʬɦȳʊʭʈȉʃʄ́ʫ̡ʃǌʈʧʃɰʁɾ ɿ̒ɵʁɦȇʷ̂ 
Ğ Ȑʊȃɿʫʏǟʧɿ&Ǘɲʄ̒Ǘʄɦʇʁ' 
Ğ ȓʋʻɰʫʋɷʬɿʏʶȓɿ 
Ğ ʱǗɲɝɴʏȉǟ ɴ 
Ğ ɺʫʁʏʑʁʨʃʧɴʏʑʁʨʅǌʧɿʏǿʁ ɰ 
Ğ ʱʈɋȆɿʻ 



4 | ʒɿǍǗʄɦȊ ɷʃ̔ʃʧɴɦʏȍɰʈǕ 

ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
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Ğ ɰʲʃǜɴɷʬɿ 
Ğ ʊʫɰƽǸɿʧ Witch hazel 

Á ʡʏʀɦǗʄʨǗȅʏɰ̒ǐʫɴʅǎ̫ʁʬɦȳʊʭʈȉʃʄ́ʫ̡ʃǌʈʧʃɰʁɾ ɿ̒ɵʁɦȇʷ̂ 
Ğ ǗɰʈʭʃPetrolatum ʆɾ̓ ʏ 
Ğ ǗɦʄɴȌʄʏǗȉʄ̡̒ʏǑɰʏǀʭɿʃʧɴɦʑ 
Ğ ʅʋʧɿʅʋʅǜʁʆʨtalcʃʧɴtalc 
Ğ Ȉǐɰ̒ǵʊʒʫɰʏʫʨɿɰʈǕɺʬɵǸʒʫʨǗɺɨ̡ʏʃȉʃǸɿʧperoxide 
Ğ Carbamide peroxide ʃʧɴ sodium perborate 

Á Ȑ ʄ̋ʬɰɰ̒ʏɰ̡̒ɺʋʈʧʃȉʃɦʌɷǃʄɤǃ 
Á ǱʊɦǗɿɠʈʋɰƽɾ ʸ̡ɺʋȉʃȐʊȃɿʫȓʏʫʨɿbenzoicʃʧɴʡʏʀǗɰʈʭʃȐʋʨʏʫʨʋʨɰ 
ȓʏʫʨɿ Ǘ̡ɰʈȐʋʨʏʫʨʋʨɰȓʏʫʨɿʡʏʀǗɰʈʭʃʜʌɿǍʫȋʌʃʧɴʏɴˀƼʏʨʒʫɰʏʫʨɺʄʧʁȈǃʄ̒ 

Á ʊʄʏʊ̒ʄʊɦʅǜɴɦʁɠɿ̡ɺʋǸʁʬɦȳʈʧʃǗɿɨʌȅʃɦǗʄʨǗȅʏǸ̒ɵʈǑɴʏǗȉʄ̒Ǳʊ̡ʀȂʏʁʫɱȈʆ 
ʃʧɴ̡ɺʋǗɿɨʌȅʃɦǗʄʨǗȅʏǸ̒ǗʄǶ ʃʁʧɴǸɵʈǑɴɦǻʉʄʫɲƾʋ ɺ̡ʋʈʧʃȉʃɿǗʈɨʌǱʊ̡ʅǐɰɦʌɷǃ
ȐɚʏǌǸɰʻȌɰʻʏǗȉʄʻʆʭɰʱɲ˄ 

ǱʊʆȘȅʋȐǇʊʌʧǸǃɷʨʌy 

Anthem ȋ́ʄ̒ʊɴɦʋʨɦʏȍʆȘȅʋ ǻɦʉʢǖʒǐɰɷʁɴʪɦʂǙʨʏɰʈǕȈʆɦʅǜɴ̌ ʊʭʈȂɴʁǱʊȍʉɿrʈǘǱʊʆȘȅʋ
ǻɦʉʢǖʒǐɰɷʁɴʪɦʂǙʨʏɰʈǕȈʆ ʅ̡ʃǱʊʆȘȅʋǱʊʆȘȅʋǱʊ̡ɾ Ȅ ʃʁʧɴɦʏȍʆʧɦǗǳʷɦȊ ʄʋʻ˄ 
ʏɦȍʆȘȅʋ ǻɦʉʏɰʈǕȈʆǱʊǵʊǗɿɨʌȅʃɰʁɾ ɿ̒Ǘɿʩʈ̡ɿʆʨʊɺɴɰǐʫɴʈʭʉ ɱ̡ ǻɦʉʊʭʈʅǜʁǸʈʭʉʃʩɴɦʏ
ȍǶɰ̒ʈǃʫʋʌʧʁȘȐɚʏǌǱʊʆȘȅʋȀʈʏʌʃʌʧǸǃǱʊʆȘȅʋɶǟʩɴɱǐɴǗʆʈȂɴʁǱʊʆȘȅʋǱʊʃʧȊ ʉ  
&̡ɺʃɰʁɾ ɿ̒ʈʧʃʒʃʫʌɿǌɵʁɦȇ ɰ̫ʫȉʊȓʉʫɦǗǱʈ21 Ƿǐ ʶʱʁ'˄AnthemȓɵʃʩɴʒʃʫʈˀɿǸʈʫʃ&ʒʃʫɤǆɿ
Ǹʈʫʃ'ʃʬʌɦʏȍʄ̡ʃǍʈɦȳȀʈȈʆǶȅʁɵ̒ȀʈɰǑʭʃɦʌɷǃȐɚʏǌ˄ 
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
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ǗʁȄʄ̒ȅɿɦɷʨɴ/ǱʊǻɰʻʱʂǕɹ 

Anthem ȋ́ʄ̒ʊɴɦʋʨʗʄɰʊɾ  ̔ʃʧɴɦʏȍǗʁȄʄ̒ȅɿɦɷʨɴ ʃʧɴǱʊǻɰ̒ɦʂǕɹ ɺ̡ʋȉʃȈʆǶȅʁɵ̒ȀʈɰǑʭʃ 
ʱʌɷǃȐɚʏǌ ʃʧɴɦɵɹ ʌɦǸǃɦǻʉ ʌɦɷǃʄɾǉʧɿ ǗɲɨɦʆʁǖʆȘȅʋ Ǘɦɲɵɦɷʨɴ ʱʆʁǖʱʂǕɹ ʜʒǐɰʅǇʋʻʱʏȍʱʌɷǃ 
Ȑɚʏǌʈʧʃ̡ʈʃǸǗɲɨɦʆʁǖʊʄʏʒ̒ǐɰ˄  Ǳʊʱʃʷ ʊʭʈȉʃǱʊʄʁȇɰ̒ʗʄɰʊɾ ɷ̔ʁʃʭʉǱʊȐǇʄ̒ ʏʫɺʃ̒ʏʧʄǑ 
ʃʧʈǕʧɿǌ/ȓʌǗʁȄʄ̒ʏǗȉʄ̒ɚʏǌʨ̡ɺʋʌ̫Ǳɿ̒ʉɰʏʫɺʃ̒ɦɵɹ Ǘɰǿ ɿ̒ʏɴƼɿ̒ʢǖɿʩɴ̡ɾ ʃ ʃʧɴɦǗɲɝɴʏʧʄǑʃʧʈǕɿ 
ɺɦʨʈǑʨȐǇʊʈʫɱǵʊ ʜȆǘʏʄ̒Ǉʬʊ̡ʅǐɰǿ ʈʭʉ ʃrȋɴǱʉ ʜɦɺʨʈǑʨɷʭʉǗʁ̡ʅǐɰǿ ʈʭʉʳʃȋɴǱʉʲɺʋɱʬɵ 
Ǘʁɴ̒ǗȂʉ  ˄

ʏȉǔʊʄɴǝʬʊȌʈɰ ʃʧɴʁʩɰɦȄʈ 

Anthem ȋ́ʄ̒ʊɴɦʋʨɦȅǘɰʄɴǝʬʊȌʈɰʃʧɴʁʫɦȊ ʄɴǝʬʊʁʩɰɦȄʈ ȅɦǘɰʄɴǝʬʊʁʩɰɦȄʈʏȉǔʊyʄɴǝʬʊʁʩɰɦȄʈ
ʃʧɴǱʌʄʧʁ˄ Ǳʊɦʃ̫ʆʫʁȋʄ̒ʄɣǁʬʋʏȉǔʊȂɴʁȒ ʉʏǗȉʄ̒ȆʏʫɰȈʆȈʆǵʉǗʏɩʋǗʄɾʧɿȈʆʜ
ʋɰƽɾ ʏyʈǑɿǌʧɦʅǜɴ̌ ʑɦʨʉ  ˄

ǱʊʆȘȅʋʱǻʉɵʋȄ  

Anthem ȋ́ʄ̒ʊɴɦʋʨɦʏȍʆȘȅʋȋɴǱʉ ɺ̡ʋǶȅʁɵ̡̒ʅǐɰɦʌɷǃȐʏǌ˂ʊʭʈȂɴʁǱʊȍʉɿrʈǘǱʊʆȘȅʋ
ǻɦʉɵʋȄ ʅ̡ʃǱʊʆȘȅʋǱʊʆȘȅʋǱʊ̡ɾ ȄʶɦʏȍʆʧɦǗǳʷɦȊ ʄʋ ʃ̒ʧɴǱʊʒʃʫʌɿǌǱʊɦǗʄʨ 
ǗȅʏʻʡʏʀȀʈǗʄȃʃʄʁ˄ 

ǱʊȐǇʊʋʁǏȈʆʆʋɰʈǕʏʭɿ 

Anthem ȋ́ʄ̒ʊɴɦʋʨǱʊȐǇʊʋʁǏȈʆʆʋɰʈǕʏʭɿ ɺ̡ʋȉʃȈʆǶȅʁɵ̒ȀʈɰǑʭʃɦʌɷǃȐɚʏǌʃʧɴɦɵɹ ʌɦɷǃ
ʄɤǃɦǻʉ ʌɦɷǃʄɾǉʧɿ˄  
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ʏɦȍʈʃǎʨʊ̡ʀȂɷʁʁȄɹ 

Anthem ȋ́ʄ̒ʊɴɦʋʨɦʏȍʈʃǎʨʊ̡ʀȂɷʁʁȄɹ ɺ̡ʋǶȅʁɵ̒ȀʈɰǑʭʃɦʌɷǃȐɚʏǌǗʄʏʧʃɦʄʨʒǐɰʆʧǱʊʃʧɴǗɿɨʌǱʊ 
Ǳʊ̡ʀȂɰʁǗʈʧɿɱǓʏʻ˄ ʏɦȍȂɴʁɦʃ̫ ʊʭʈȉʃɺʬɵǸʄʃǎʄ̒ʃʧɴǱǇʊɦȵɰǐʫɴʈʃǎʨʊ̡ʀȂʶ̡ɺʋȉʃȓǸǅʄɾ ǋ 
ɺ̡ʋȉʃǱʊ̡ʀȂʶʁɷʁȄɹʱʆɹ24 ȉɦ́ɴɰǐʫɴʈʭʉ ʀrǀ˄ 

ǱʊʆȘȅʋǱʊʃʧȊ ʉ 

Anthem ȋ́ʄ̒ʊɴɦʋʨǱʊʆȘȅʋǱʊʃʧȊ ʉ ɺ̡ʋȉʃȈʆǶȅʁɵ̒ȀʈɰǑʭʃɦʌɷǃȐɚʏǌ˄ ʏɦȍʆȘȅʋǱʊ 
ʃʧȊ ʉǗɿɨʌȅʃɰʁɾ ɿ̒Ǘɿʩʈ̡ɿʆʨʊɺɴɰǐʫɴʈʭʉ ɱ̡ ǻɦʉʊʭʈʅǜʁǸʈʭʉʃʩɴɦʏȍǶɰ̒ʈǃʫʋʌʧʁȘȐɚʏǌǱʊ 
ʆȘȅʋȀʈʏʌʃʌʧǸǃǱʊʆȘȅʋɶǟʩɴɱǐɴǗʆʈȂɴʁǱʊʆȘȅʋ ǻɦʉʏɰʈǕȈʆǱʊǵʊ&̡ɺʃɰʁɾ ɿ̒ 
ʈʧʃʒʃʫʌɿǌɵʁɦȇ ɰ̫ʫȉʊȓʉʫɦǗǱʈ21Ƿǐ ʶʱʁ'˄AnthemȓɵʃʩɴʒʃʫʈˀɿǸʈʫʃ&ʒʃʫɤǆɿǸʈʫʃ' 
ʃʬʌɦʏȍʄ̡ʃǍʈɦȳȀʈȈʆǶȅʁɵ̒ȀʈɰǑʭʃɦ ʌɷǃȐɚʏǌ˄ 

ʏɦȍʄǇʬʊɦʇʁ 

Anthem ȋ́ʄ̒ʊɴɦʋʨɦʏȍʄǇʬʊɦʇʁ&ɦʏȍʌ̫Ǳɿ̡̒ɰɦʇʁ'ɺ̡ʋǸʒɿǍǗʄɦȊ ɷʃ̔ʈʭʉ ȵɦ ʆɦʋǿ ȍȉʃ
ȈʆǶȅʁɵ̒ȀʈɰǑʭʃɦʌǸǃȐɚʏǌʜɦȵ ʆɦʋ ʏɦȍʄʁɦʆɹȀʈʋɰƽɾ ʌʧʃʧɵǂʉʏǗȉʄ̒Ǳʊʌ̫Ǳɿ̒ʄɦɴƼʨɿʏʊʨ
ȋɴƾɦʑʨɴʌʧɹ  ˄

ǱʊȐɰʋǑɴʆȘȅʋ  

AnthemȃȄȋ́ʄ̒ʊɴ̒ɦʋʨrʀǘɵʁǿ ʉɰǐʫɴǱʊ̡ʀȂʒʁǐɰɷʁɴʪǸǗʄǶʏʁǗȉʄ̒ʒǐɰɷʁɴʪ̡ɺʋʁʁʭʋʉɰǱʊȐ
ɰʋǑɴʆȘȅʋɺʁǿ ɰ̒ǱʋʁʨGɺʁǿ ɰ̒ǱʋʁʨGGɺʁǿ ɰ̒ǱʋʁʨGGGʜɺʁǿ ɰ̒ǱʋʁʨGTǗʄʏʧʃɦʄʨȍ
Ȃɰ̒ʁɴɦȳʃʩɴǱʊǱʊȇʊǱʊʊɰɦɳʨɹ ʈɦɦȋɲʜǱʊʆȘȅʋɷʁɴʪʈȑ ʊʨɰʜʋɰƽɱɾǉɲʁȋʈɰʁ̡ʐɴɺʋʻ
ȓʉʫɷʨʌʧɿɦʅǜɴɦʁɠɿ ʐɦʨʉǗʄʏʧʃɦʄʨǱʊʏʧɰȚʄʁɦʆɹȀʈɿǗʈɨʌǱʊȂɴʁʒʏʻɦȵ ǗɦǱʈǗɰʈʏʫɱȈʆʃʧɴ
ʏʫʌɿǍʧȈʆ̡ʅǐɰ1370.6(d)(1)˄Kcbg+A_j Pvɺ̡ʋǸɰʈǕʌʧʂʨMedi-Cal FFS ȋ́ʄ̒ʊɴɦʋʨʡʏʀȀʈɦʌɷǃ
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
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ʄɤǃʊʄʏʒ̒ǐɰɷʁɴʪʈʧʃȐǐɰ̒ʆȘȅʋȈɲɦǗɵʨʃ˄ ʏʬʈȓʃ̡ʅǐɰ ʡʏʀȉʃɦʌɷǃʄɤǃʏǗȉʄ̒ʒǐɰɷʁɴʪʈʧʃ
ȐǐɰʻʆȘȅʋ ɦȵ ʆɦʋ ǗɦǱʉɰǐʫɴɷʁʆʬɰɦʃ̫ ʏǗȉʄ̒ʆˀɿ̓ȉʃʄ̡ʃǍʈ˄  

ʏɦȍʈʃǎʨʊʆʧɦȐ ʂʃ̔ ʃʧɴʌʧʁǖʫʏɰʈǕ 

Anthem ȋ́ʄ̒ʊɴɦʋʨɦʏȍʈʃǎʨʊʆʧɦȐ ʂʃ̔ʃʧɴʀɿǱʊʁʏǕʨʒʧɰǜʏǗȉʄ̒ʒǐɰɷʁɴʪɦǗȢ ʃʧɴʒǐɰɷʁɴʪɰǐʫɴ ȵɦ ʆɦʋ
ǿ ȉʃȈʆǶȅʁɵ̒ȀʈɰǑʭʃɦʌɷǃȐɚʏǌ˄ʃʧɿʧʌʧʂʨʀɿɰǗʈʧɿɱǓʏʻɦʅǜɴ̌ ȉʃɺʬɵǸ CTʲʏƼʃMRIʃʧɴ
PET ʏ̡ƼʃȉʃǱʊȃȄȋ́ʄ̒ʊɴȓǗʏʉˀ ʋɦʨȈʆǶȅʁɵ̒ȀʈɰǑʭʃɦʌɷǃȐɚʏǌ˄ 

ʱʏȍʄǵƼ ʊ ʃʧɴʏʫɱʫȉʋȈʆ ʃʧɴǱʊǗɲʄ̒Ǘɲɴɷʁɴʪȋʫʁrʊ́ 

ɲɦǗȉɴȃȄȋ́ʄ̒ʊɴɦʋʨ̂ 

Á ȁǐʁʄǵƼʊ̡ɺʋǗɿɨʌȅʃ̡ɾ Ȅʡʁǖɦǻʉɲɾ ɰyȉǕʂʧǱʊǗʄʩɰȚʏȋʁʄ̒ǱʊǶɰ̒ȁǐʁʄǵƼʊ 
Á ʱʏȍɰʈǕʱʊɠʄɵʶʲʅʃǱʊǗɲɩȐʊ 
Á ʒʃʫȐʏʃʽʊʄʏʻʈɾǉʋʏʧɰȚɷʁɴʪɰʫȉʊȓ ʈɦʊʧɰ Bright Futures &ʒȄɲɿʇǘʪȐǙɴ' 

(https://downloads.aap.org/AAP/PDF/periodicity_schedule.pdf) 

Á ʏɦȍʄǵƼʊɷʁɴʪʐʪɿ 
Á ʏɦȍ̡ʀȂʏʁǗȉʄ̒ɚʏǌʨ̡ɺʋʅǌʋǱ̒ʊ̡ɾ Ȅʶɦǻʉ ʈȑ ʌʧʁȘʋʉˀʏʈǔʆʃʧɴɦȋɲɚʏǌʨȓ ʈɦʊʧɰ 
Á ɷʭʉʄɣǊʄ̒Ǳʊɷɰ̒ȅʊʨ̡ɺʋ ɲɦɦɂ ʈ́Șɴɦʁɠɿȁ ʏɦȍʄɣǊʄ̒Ǳʊɷɰ̒ȅʊʨ 
Á ʏɦȍʄǵƼʊ̡ɺʋʅǌʋǱ̒ʊ̡ɾ ȄʶɦǻʉǗɰɧʈǱʊǵʊɦʏȍʄǵƼʊʏʐʊɺǈȓ ʈɦʊʧɰɰǗʈʧɿA  

(Grade A) ʃʧɴɰǗʈʧɿB (Grade B) 

ʏɦȍ̡ʅʃǱʊǗɲɩȐʊǗɿɨʌȅʃʅǇʋɷ̒ʬʃʏȉɷʧɰ̡ɺʋʏǍʧɿɰǐʫɴʌˀʉʆʊɦȇʷɦɺʨʈǑʨʡǖʆʭɰɦɲȓɵɰʁɾ ɿ̒ɵʁʃʭʃ
ʃʧɴɲȉǘɿrʃǱʊȉʃɰʬʃ˄ ʏɦȍȂɴʁɦʃ̫ʊʭʈȉʃʌʧʂʨȐɚʏǌȂɴʁʒʏɰ̒ǐʫɴǱʊʆʃȘʊɰʁɦɾʨɿ̡ɺʋʒʃʫʈˀɿ
ʱǻʉFDA˄ʒǐɰʟɰʱʁʏʲʅǐɰPCPʃʧɴOB/GYN ʊʄʏʻAnthemȓɵʊɰȅʃʏǗȉʄʻʱʏȍʱʊɠʄɵʶ 
ʲʅʃǱʊǗɲɩȐʊ˄ 

https://downloads.aap.org/AAP/PDF/periodicity_schedule.pdf
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ʏǗȉʄ̒ɦʏȍɦʊɠʄɵʁ̡ʅʃǱʊǗɲɩȐʊʒǐɰɰʿȓɵɦǗɷʨʏ ʊɦʨʏ ʌɦɷǃʄɾǉʧɿʊʄʏ M̒edi-Cal ʜɲǘʨʃʧɰ̡ɺʋʈʧʃǸ
ʄ̒ȇɰ̒ʆˀʃǏʃʩɴAnthem ǻɦʉʈʧʃǶȅʁɵ̒ʁʁʭʋǱʊʉʋǗ̒ʆʈǸʈʫʃ&Ǳʊʒʃʫɤǆɿʈʫʃ'ʆʨ Anthem  
ʑɦʨʉ˄ ʏɦȍʆʨʒǐɰʅǇʋʻɦʏȍɦǗȢʄǿǇɹ ɺ̡ʋʈʧʃȇɰ̒ʆˀʃǏʃʩɴ̡ʅʃǱʊǗɲɩȐʊȓɵʃʩɴʈʧʃǗɿɨʌȅʃȋ́ʄʻ 
ʊɴɦʑʨʉ˄ ɺɦʨʈǑʨ̡ʏǙɴʉʋʄ̡̒ʃǍʈʏʬʈʁʬʊʏʆǎɦȳ ʋɦɱ800-407-4627 (TTY 711)  ˄

ʏʬʈȓʃɷʁʆʬɰʁʨ5 Ǳ̂ʊ̡ʀȂʏʁʫɱʫȉʋȈʆɰʫȉʊʃʧɴʉʫʌɷʃʏǗȉʄ̒ʆˀɿ̓ȉʃʒʁʆʨǱʊ̡ʀȂʄʁǵƼʊʏǗȉʄ̒
ʉʫʌɷʃȓʉʫ20Ƿǐ ʶɵʫʷʱǗǱʈ˄ 

ɰʈǕʌʧʂʨǱʊȇʊɷʁɴʪʁʩɰɦȄʈ̡ʅǟʈ 

ɰʈǕʌʧʂʨǱʊȇʊɷʁɴʪʁʩɰɦȄʈ̡ʅǟʈ (DPP) ɲʪǸɰʈǕʌʧʂʨȆǘʏʄ̒ǇʬʊʊɦʄɠʄʊʄʄɰǐʫɴǱʊʊʏʻɦȵ ǻɦʉ ʅ̡ǟɰɦʋʨʇˀʏǌʫ 
Ȁɴ  ˄ɰʈǕʌʧʂʨʊʉʸɦʆʋ 12 ɱ̡ɦʃ̫ɲʪɦȆǌɿɦʋʨǱʊȆǘʏʄ̒ǌʬʊʊɦʄɠʄʊʏʻɦȵ ʃʧɴǗɿɨʌȅʃɦʊɠʄɵʁɦʑʨɴɦɺʨʈǑʨǱʊ 
ȇʊ ʜʆʃȘʊɦʆʋǶʄ̒ɦʅǌʨʈrʃɷʁɴʪʁʩɰɦȄʈ̡ʅǟʈǗʄɦʇʁʁʨ 2 ɰǐʫɴɵʁɦǿ ʈʄʫɲƾʋ ɺ̡ʋǗɿɨʌȅʃɦɲɦʂǙʨɦȋɲ 
ʌʧʃʧɵǂʉȁȉʃɷʁɴʪʁʩɰɦȄʈ̡ʅǟʈ˄  ʏȉɷʧɰ̡ɺʋʄʁɦʆɹȀʈʋɰƽɾ ʌyʧʃʧɵǂʉȓɵȉʃʋɰƽɾ ʏyʈǑɿʧǌǗɲ
ʄ̒Ǘǳʃ̒ʏǗȉʄ̒Ƿǐʁʁʨʆʨʊ˄ ɰʈǕʌʧʂʨɦʃ̫ʅǌʋɷ̒ʬʃʃʬʌǱʊʒʄ̒ʊʁ ʃʧɴǱʊǳǗʁʁǸǗɰɧʈ˄  ʄʱɵǁɰʱʁʏʊʭʈȉʃǸȓʁɦˆ  

Á ǱʊʅǇʋʻǱʊʄǵǝ ɿʻʄʱǗɴɠʃǸʳɺɲʬ 
Á ǱʊʄɦǗɴɠʃʒʁʆʨǱʊǗɿɩɿʆʧʃʧɿǖɦǻʉɱǘʭʃʟɴʃʧɴǱʊɦǻ Ǘ̫Ȑ ʉʄɤǝ 
Á ǱʊʅǇʋǱ̒ʊɦʋʨɰʁʩɰɵʧɿǌʃʧɴʈɿʧ̡ɰʋʈǟ 
Á ǱʊʅǇʋʟ̒ɰȐʊʆˀɿ̓ȉʃɦɺʨʈǑʨǳǗʁʁɦǳʋ Ȭɦ 
Á ǱʊȀʈǻʃǱʊɦʑʨɴʁʈǀʃ̒ǸǗʄǶʶɦɺʨʈǑʨɷʭʉʏ Ǘɦʈɵɦǳʋ Ȭɦ  

ʏȉɷʧɰǗɿɨʌ̡ɿʄʁɦʆɹȀʈʋɰƽɱɾǉrʃʏʧʁǏʧɵʬʋʊʭʈɰʈǕʌʧʂʨBNNȅʃ˄ ʄʁɦʆɹʗʄɰʊɾ Ǘ̔ɿɩɿʆʧʃʧɿǖɦʋʨ 
ʒʃȒɹȀʈʊʉʸhttps://www.solera4me.com/AnthemBC_MediCal ʜʁʬʊʏʆǎʱȳAnthem

ɺɦʨʈǑʨ̡ʏǙɴʉʋʄ̡̒ʃǍʈʒʁʆʨɰʈǕʌʧʂʨʃʧɴʏʧʁǏʧʁʁʭʋȅʃ˄  

https://www.solera4me.com/AnthemBC_MediCal
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ʏɦȍʌ̫Ǳɿ̒ȐǍʄȄ ʑɦʨɴʌʧɹ 

AnthemȃȄȋ́ʄ̒ʊɴɦʋʨǱʊʌ̫Ǳɿ̒ɦɺʨʈǑʨ̡ɰɿǗʈɨʌʜɷʭʏɷʫʋʊɵȄʏʈǓʃǏɱʫʏǗʄǗɰɿʨrʃȋɴǱʉ  
ɺɦʨʈǑʨ̡ɰʋʈǟʜʄɦɴƼʨɿʋɰƽɾ ǲyɴɦǗȢʂʈǕȀ ȳɦǗʈʧɿʈʭʉ ɺ̡ʋȓɵɦʂǙʨɦȳȅʃ˄ ʏʊʨȋɴƾǱʉʈʧʃʂʈǕȀ
ɲʪʄǿǌʋʈɰʆʨʆʧǱʊȈʆʆʨɰʁɦɾʨɿȈʆʈʧʃǗʄǗɰɿʨrʃǱʊʋʬɿȌʏ Ǳ̒ʊʄ̫́ʁɴƾʧɵǱʊɶǘɴɦʈɦȋɲȉʃɺʫʁ
Ȑ ɵ̒ɷʁɴʪʜǱʊ̡ɰʏʫɺʃ̒ɦʑʨɴʌʧɹʄȄǎʄ̒ʆʨǱʊʌ̫Ǳɿ̒ʉɰʏʫɺʃɦɵɹ ʐɦʨʉ˄ǱʊʊʩɿɿǑʧɿʃʧɴǱʊɦʋʨɰ 
ʲʋɴʈʭʉɵʶʃʭʃȓɵǗɿɨʌȅʃʒʃʫʌɿǌ˄ 

ʏɦȍʆʧʃʧɿǖʄɤǝrʃǱʊɦǗʄʨǗȅʏȐ̒ ʊȃɿʫɦɹɡʃ 

 ɲʱǗȉɴ ȃȄȋ́ʄ̒ʊɴɦʋʨ̂ 

Á ǱʊʆʧʃʧɿǖɦʈʨʋǱʊɦǗʄʨǗȅʏʻɦǗɲɝɴǗʏʌʩɴʈʧʃǗɿʩʈǗɿɨʌʃʧɴǱʊǗɿɩɿʆʧʃʧɿǖɦǗɲɝɴɦɹɡʃɱʫʏ 
ɵȗʄʻ˄ 

Á ʏɦȍʆȘȅʋʌʧʄɿǌʧrʃǱʊɦǗʄʨǗȅʏȐ̒ ʊȃɿʫɦɹɡʃʏǗȉʄ̒ʒǐɰɷʁɴʪʈʧʃȐǐɰ̒ʆȘȅʋʊʭʈ 
ʄɣǁʬʋȂɴʁ ʏɦȍʆȘȅʋɺʋʻɦɲʐǻǈʃ˄  

 
ʆʧȈɰȚʒʁʆʨǱʊɦǗʄʨǗȅʏʻɦǗɲɝɴǗʏʌʩɴʊʄʏʻʒǐɰǸʈʭʉPCPʊʄʏʒ̒ǐɰ˄ ʏǗȉʄ̒ɦʏȍʆȘȅʋʌʧʄɿǌʧrʃǱʊ
ǗɦʄʨǗȅʏȐ̒ ʊȃɿʫɦɹɡʃAnthem ʃʩɴɷʭʉʏǗʈʄʏǗʈɩʋǱʊ̡ʀȂʊʁʄʏʒ̒ǐɰǸʈʭʉ ǲɦʃʂʨ˄ʏʬʈɵʬʋ ȳɦ
Ǳʃ̒ãɦʏȍʆȘȅʋʄɤǝrʃǱʊɦǗʄʨǗȅʏȐ̒ ʊȃɿʫɦɹɡʃäɦȵ ʆɦʋ ǗɦǱʉ ȵɦɰǐʫɴɷʁʆʬɰɦʃ̫ ʏǗȉʄ̒Ǳʊȃ
Ȅȋ́ʄ̒ʊɴɦʋʨǱʊʆȘȅʋȀʈʊʉʸɦǲʃʂʨ˄ʏʬʈʁʬʊʏʆǎɦȳ ʅ̡ǐɰɦʏȍʆȘȅʋʏʫɱȈʆȓɰʄǑɰʧʊʧȊ Ȁʈ 
ʊʉʸʱʋɱ888-831-2246 ʄȄǎʄ̒ʈɰɦǗɷʨʏ ʊɦʨʏɷɦǗʈʨʏʁʨ1ʃʧɴʄȄǎʄ̒ʈɰɷɦǗʈʨʏʁʨ2ʱȵʱʆʋǿȉʃ
ɿǗʈɧʉ˄ 
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 
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ʒɿǍǗʄʱȊɷʃʽʲʅǐɰʏʫɱȈʆʲʇǐɰ 

ɲɦǗȉɴȃȄȋ́ʄ̒ʊɴɦʋʨ̂ 

Á Ǳʊʆʧʃʧɿǖ̡ʇǐɰǸǗʄǶʶɦʊɠɴȋʋ 2̒4 ɱ̡ʈǌɴǱʊʆʧʃʧɿǖ̡ʇǐɰʄ̡ʃǍʈʜɹʩɰǺ ʄ̒Ǹɴɦʃ̫ Ǘɿɨʌȅʃ 
ȋ́ʄ̒ʊɴǗʄʏʧʃɦʄʨǶȅʁɵ̡̒ʅǐɰɦʌɷǃȐɚʏǌʏǗȉʄ̒ʏȉɷʧɰɺʬɵǸʒǐɰ̡ɺʋȉʃɷʁɴʪʁʩɰɦȄʈ̡ʅǟʈ˄  

Á ʌ̡́ʃȀ &ʏʫ̋ʈʃʧɴɰɣǁɰ̒'ʈǌɴɦʊɠɴȋʋ 2̒4 ɱ̡ ȵɦ ʆɦʋ ɺ̡ʋʒǐɰȉʃɦʌɷǃʄɤǃǗɿʩʈǗɿɨʌ˄  
Á ǱʊȆǘʏʄ̒ǌʬʊ̡ʌ́ʃȀɰǐʫɴʊʉʸɦʆʋ 24 ɱ̡ǗʄʏʧʃɦʄʨʒǐɰȉʃǱʊȆǘʏʄ̒ǌʬʊȀʈɦʌɷǃʄɤǃʜ̡ʌ́ʃȀʊ
ʄʏʒ̒ǐɰǗɿɨʌȅʃȅɿ̒ʄɴ̒Ǘɿɨʌȅʃɦɲʋʭɵʜɱʬɵ&ʃʧɴʈʧʃȓɵɷʭʏɷʫʋȅʃ'ɦʐʨʉȍʈʧʃ̡ʈʃ 
Ǹɰʁʐʫʏʊʄʏʒ̒ǐɰɦʁ˄ ʒǐɰǗɿɨʌ̡ɿʅǌʋʡ̒ǖɦʉʨɴʃʬʌɰʁɾ ɿ̒ɵʁǿ ʶ̡ɺʋǗȅʄ̒ɦʉʨɴʆʨʊɦʄɠʄ̡ɺʋ
ʌ̡́ʃȀʊʄʏʒ̒ǐɰǗɿɨʌȅʃȅɿ̒ʋʭɵʜɱʬɵ˄  

Á ʗʄɰʊɾʽɦʈʨʋ ɳɦʨɹȂʄʏǗȉʄ̒ʒǐɰ̡ɺʋȉʃʆʧǱʊȈʆɰǐʫɴǱʊɦʈʨʋ ɳɦʨɹ ɺ̡ʋʈʧʃȓɵ
ɰ̡ȅʃɦǻʉ ʌ̡́ʃȀʏǇɴ̒ǻʊɦʑʃʏʽ̡ʇǐɰʡʏʀʜǱʊʌ̫Ǳɿ̡̒ɺʋʊʁǲʃɺʋʏ̒ʈɿǍȈʆʊʄʏʻ
ʈʃʫʏǜɰǐʫɴǱʊʒʃʫʌɿǌʏɰʈǕȈʆǗʄǶʶrʀǀ&ʗ,Ǳʊʀʉɵʫ̫rʃ̡ʇǐɰ̡ɺʋȂɰ̒ʁɴʃʩɴȓʉʫ'  ˄

Á ɰ̡ʌȇɰ̒ɦʋʨǗǳʄ̡̒ʇǐɰ̡ɺʋǶȅʁɵ̒ʏǗȉʄ̡̒ʅǐɰɦʌɷǃȐɚʏǌǱʊɦʂǙʨɦɿʏǌ̡ɰʌȇɰ̒ɦʋʨǗǳʄ̡̒ʇǐɰʃʧ
ɴ̡ɰʌȇɰ̒ɦʋʨǗǳʄ̡̒ʇǐɰȓɵǗɿɨʌȅʃȋ́ʄ̒ʊɴǗʄʏʧʃɦʄʨʈʧʃȓɵɦǗʄʨǗȅʏʻ̡ʌ́ʃȀ ǻɦʉȐʊɷʁɴʪ
ʜȐǍʃȈʆ̡ʇǐɰ&ʗ,ȅɿ̒ʄɴ̒Ǘɿɦɵɠɰȉƽɴ'˄ ʋɰƽɱɾǉɦʌɷǃȐɚʏǌ̡ɺʋȉʃʋɰƽɾ Ǘyɲʄ̒
Ǘǳʃ̒ʏǗȉʄ̡̒ɰʌȇɰ̒ʆʨɦʋʨǗǳʄ̡̒ʇǐɰʆʧɦʏʏʊʭʈȉʃǸȓʁɦɷʁɴʪǳǕʃʒʫʨʊʨʏʆʨɰʁɦɾʨɿǱʊȅɿ̒ 
ʄɴ̒ɰɣǁɰ̡̒ʇǐɰʃʧɴɺʫʁɦʋʨȈǐʏȇʏ ɰ̡ʌ̡ʇǐɰ˄  
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 
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ʒɿǍǗʄɦȊ ɷʃ̔rʃʈɦʂȘȅʉ ʂɦǙʨɺʁɦɾʨʊʏǗȉʄ̒ȐǍʃȈʆ̡ɺʋʈʧʃ̡ʈʃǸǗǳȓʏʃǐ 

ʒǐɰȉʃʏʧʁǏʧʁʁʭʋȅʃʈɦʂȘȅʉ ʂɦǙʨɺʁɦɾʨʊ̡ʅǐɰɦʌɷǃȐɚʏǌǗʄʏʧʃɦʄʨʒǐɰȉʃɿǗʈɨʌǱʊ̡ʅǐɰɦʌɷǃȐɚʏǇ
ɺ̡ʋʈʧʃʒʃʫɤǆɿʡǖʒǐɰɦǗʄʨʊʀʉʃǌȒ ʃǗɰɧɴʜȀɰ̒ʏʫʨɦȳȀʈǱʊǿ ɿ̒ɷʭʄʊʄʏʒ̒ǐɰ˄ ʈɦʂȘȅʉ ʂɦǙʨɺʁ
ɾɦʨʊ̡ʅǐɰɦʌɷǃȐɚʏǌȓɵǗɿɨʌȅʃʅǌʋɷ̒ʬʃʏǗȉʄ̒ɦʏȍɰʈǕ̡ɺʋȅʃȃȄȋ́ʄ̒ʊɴɦʋʨǱʊǿ ɿ̒ɷʭʄɺʬɵǸ  
ʌɦɷǃȐɚʏǌʏʫɱȈʆȉɿ̒ɦʂǕɹʏʫɱȈʆʅǘʬʌɵʧɿǌǱʊɦǗʄʨǗȅʏȐ̒ ʊȃɿʫɦɹɡʃʃʧɴʡʏʀȐǍʃ̡ɺʋȃȄȋ́ʄ̒
ʊɴʱǻʉMedi-Cal˄ǗʄʏʧʃɦʄʨʒǐɰǗɿɨʌǱʊʈɦʂȘȅʉ ʂɦǙʨɺʁɦɾʨʊ̡ʅǐɰɦʌɷǃȐɚʏǌʏǗȉʄ̒ɰʊɾʨʈʧʃʄȄǎʃ̒
ʜNEMTʒǐɰȓɵɦʏǐʨʏʫʁʈɦʂȘȅʉ ʂɦǙʨɺʁɦɾʨʊɦʃ̫ ǻɦʉʃʧȊ ʉ ȳɦǱʃ̒ɦʌɷǃʄɾǉʧɿ ʆɦʁǖɦ ʂǕɹ Ǘɲɨʱʆʁǖʟ
ɰɦʁʏ ʅ̡ǐɰɦɷʨɴʜʒǐɰʅǌʋʻɦʏȍʏʫɱȈʆʅǘʬʌɵʧɿǌʜʄɤǝǱʊɦǗʄʨǗȅʏȐ̒ ʊȃɿʫɦɹɡʃ˄ ʒǐɰʅǌʋʻɦʏȍʊʄʏʻ
ʒǐɰʃʩɴɦʂǙʨǱʊʏ ǗɦʈɵɵʧɿǌɦʋʨǗʄɦʇʁrʃʈɦʂȘȅʉ ʂɦǙʨɺʁɦɾʨʊ̡ɺʋǗɿʩʈǗɿɨʌɦɺʨʈǑʨɦɶǘʨʉɿʄɦȳʃʩɴɿǗʈɨʌǱʊʊ
ʄʏʒ̒ǐɰ˄ ǗʄʏʧʃɦʄʨʆʭɰɦɲʊɰɦɳʨɹȁʒǐɰǗɿɨʌǱʊʈɦʂȘȅʉ ʂɦǙʨɺʁɦɾʨʊ̡ʅǐɰɦʌɷǃȐɚʏǌʆʭɰɦɲʃʩɴɦɵɹ ʌɦ
ɷǃʄɤǃɦǻʉʄʁɦʆɹʁǗʈɴ̡̒ʄʄʄʁ ʐɦʨʉʄɣǃʬʃʁǗʈɴ̡̒ʄʄʄʁɦȄʷɦȳǱʃ̒Anthem˄Ǳʊʒʃʫɤǆɿɲʪʋǟ
ʏǗȉʄ̒ʊʉʸɦʆʋ/0̡ɱȓǗʏʉˀ ȳɦ ʋɦʨɿǗʈɨʌǱʊ̡ʅǐɰɦʌɷǃȐɚʏǌɦȵ ʆɦʋ ɺ̡ʋȅʃʁʁʭʋǱʊʒʃʫɤǆɿ˄
ʋɦʨʏʆʨɦʃ̫ ȍʈʧʃȉʃ̡ɺʃɰʁɾ ɿ̒ʏǗȉʄ̒ɵʁʃʭʃɺɴrʃǱʊɷʧ̡̫ɺʋʒǐɰȓɵʁʁʭʋȅʃɦȄʷɦʁ˄ ʌɦɷǃʄɾǉʧɿ
ʊʄʏʒ̒ǐɰʃʩɴǗɿɨʌȍʉɿrʈǘɦʋʨɿǗʈɨʌǱʊɦʌɷǃȐɚʏǌʊʄʏʒ̒ǐɰȐ ʊɦʑʨɴʌʧɹʏǗȉʄ̒ʈɦʂȘȅʉ ʂɦǙʨɺʁɦɾʨʊ̡ʅǐɰ
ʌɦɷǃȐɚʏǌɦʐʨʉʒʃʫɤǆɿʈǌɴɦʁɠɿǸ ʊɦɠɴȋʋ 1̒2ʲɱʈǌɴ˄ 

NEMTɲʪǸʈɦʂȘȅʉ ʂɦǙʨɺʁɦɾʨʊɦǻʉʊʀʉʃǌʏ ɚɦǵƾ̫ʄȄǎʃ̒ʊʀʉʃǌ̡ʌɴɦʁʏɵʊɾ ʄ̔ʁȇɰ̒ɦǻʉ Ǘ̡ɲ
ʏ̡ǐɴʒǐɰɷʁɴʪʊʀʉʃǌ̡ʌɴ̡ɺʋȉʃʊɦʁ̫ʊʫɹʜǱʊɺʩɰɷɣǃʬʃȀʈʅǘʬʌȓǱʏ˄Anthem ʒʃʫɤǆɿʡǖȉʃ 
ʈɦʂȘȅʉ ʂɦǙʨɺʁɦɾʨʊ̡ʅǐɰɦʌɷǃȐɚʏǌ̡ɺʋȉʃɿrʈǘȂʄʄʁʅʫɿʏǗȉʄ̒ɿǗʈɨʌǱʊ̡ʅǐɰɦʌɷǃȐɚʏǌʊʄʏʒ̒ǐɰ
ȵɦ ʆɦʋ ɺ̡ʋʒǐɰǗɿɨʌǱʊɷʧ̫ɦȳǱʃ̒Ǳʊǿ ɿ̒ɷʭʄʊʄʏʒ̒ǐɰ˄ ȉʃʃˀʉȁ ʗȂʐʊɾ Ǘ̔ʄʏʧʃɦʄʨʒǐɰȓɵ
ǗɿɨʌȅʃɺʩɰɷɣǃʬʃǸʊʬʄȐɚʏǌʃʧɴɦʌɷǃȐɚʏǌɦǻʉȒ ʃȉʃʊɦʁ̫ʊʫɹ Anthem ʃʩɴʈʧʃʁʬȂɿ̒ʏǗȉʄ̒
Ȓ ʃɦʆʁǖɦȄʷɦʁ˄ ʒǐɰȉʃʏʧʁǏʧʁʁʭʋȅʃǱʊɺʩɰɷɣǃʬʃȀʈɦɷʨɴȓǱʏ ɿ̡ɰǐʫɴɰʊɾʨ̡ɺʋȐǍʃȈʆɷʁ
ɴʪʊʄʏʒ̒ǐɰɦʂǙʨʡǖǱʊɺʩɰɷɣǃʬʃȀʈʅǘʬʌɦǳɰǗɲʄ̒ʊʬʄȈʆʈʧʃȓɵɦʂǙʨɦȳȅʃ̡ɿʄ́ʫɦǿ ǋ̫˄  
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 
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ʈɦʂȘȅʉ ʂɦǙʨɺʁɦɾʨʊɦʌɷǃȐɚʏǌǗɿɨʌ̡ɿɦǗʄʨɦȵ ʆɦʋ  ̂

Á ʃɦ̫Ƕȅʁɵ̒ʏǗȉʄ̒ȐǍʃȈʆȋɴǱʉ ʜɦʌɷǃȐɚʏǌɺʬɵ̡ɺʋȅʃɰʁɾ ɿ̒ɰǐʫɴǱʊʒʃʫɤǆɿǸ
Ȍʋɰƽɾ ʒ̔ɰǜʊɦǻʉ ʌɦɷǃʄɾǉʧɿʜʒǐɰʅǌʋʻɦʏȍɦʅǜɴɦʁɠɿ ǻɦʉȐ ʊȐǍʃȈʆȋɴǱʉ
ʃʧɴɦʌɷǃȐɚʏǌʒǐɰʈʧʃȓɵɦǗʄʨǗȅʏȒ̒ ʃǗɰɧɴȀɰ̒ʏʫʨʊʀʉʃǌʊʀʉʃǌ̡ʌ́ʃ ɺɦʨʈǑʨɦʂǙʨɺʁɦɾʨʊ
ʱȳǱʊǿɿʻɷʭʄʊʄʏʻʒǐɰȅʃʱʁ˄ 

Á ʒǐɰǗɿɨʌǱʊɷʁʃʭʉʆʨʒǐɰɦʄʨɰʄʊɦȳǱʃ̒ʃʧɴʈɰʆʨʁʨʋʶɦȵȊ ʃɷʁʃʧɹʜʁʨɰ̡ʃǘɴʆȘȅʋ ǻɦʉ 
Ȑ ʊ̡ɿʆʧǱʊȈʆʅǘʬʌǱʉʜʅǘʬʌɵʧɿǌ˄ 
 

ɺɦʨʈǑʨɦʏǐʨʏʫʁNEMT ɺ̡ʋ ʌɦɷǃʄɾǉʧɿʊʄʏʒ̒ǐɰȅʃɦɵɹ ʌɦɷǃʄɤǃʏǗȉʄ̒Ǳʊǿ ɿ̒ɷʭʄ̡ɺʋʈʧʃǸʋɰƽɾ  y
ʄȄǎ ʃʻ &ǸǗʄǶʶ' ʏʬʈʁʬʊʏʆǎʱȳAnthem Ȁʈʱʋɱ800-407-4627 (TTY 711) ʜModivCareȀʈ
ʱʋɱ877-931-4755 (TTY 866-288-3133) Ȋ ɴ́ɿʧɵǿ ʏǗ̒ȅʶrʀǀrʃrʀǀɦʂǙʨǱʊ&ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰ'
ʈʫʃʱʆʋǱʊǿ ɿ̒ɷʭʄʊʄʏʒ̒ǐɰ˄ ʏǗȉʄ̒Ǳʊǿ ɿ̒ɷʭʄʄȄǎʃ̒ʏʬʈɦɂ ʈɰɦʉʨɴʡǖȅʃǷʄ̒Ȁʈ̡ɺʋȓɵ
ʂɦǙʨȅʃ˄ ʏʬʈɦǗɿɠʈʄɾ ǋʏȉƾʋʏ̒ȉɷʧɰʊʄʏʒ̒ǐɰʡǖȅʃʊʭɵȋʋʻɦȵ ʆɦʋʒǐɰɦɂ ʁʬʊʏʆǎɵʬʋ  ˄

ɺ̡ʃɰʁɾ ɿ̒rʃʈɦʂȘȅʉ ʂɦǙʨɺʁɦɾʨʊɦʌɷǃȐɚʏǌ̂ Anthem ʅǌʋɷ̒ʬʃʃʬʌʈɦʂȘȅʉ ʂɦǙʨɺʁɦɾʨʊ̡ʅǐɰɦʌɷǃȐɚʏǌ 
ʲɺʋȉʃɿʳʈǘȂʄʄʶʅʫɿʲɺʋʄʶʱʆɹȀʈɿǗʈɨʌǱʊʲʅǐɰʱʌɷǃȐɚʏǌʊʄʏʻʒǐɰ ʱȳǱʃʻʒǐɰʅǌʋʻʱʏȍʲɺʋʱȵ
ɷʧɿʄʁʅʫɿʆʨʅǎ̫ʊʄʏʒ̒ǐɰ̡ɺʋǸɰ̡ʃǘɴ̡ɺʋȉʃǱʊǿ ɿ̒ɷʭʄ˄ ʈɦʂȘȅʉ ʂɦǙʨɺʁɦɾʨʊ̡ʅǐɰɦʌɷǃȐɚʏǌʃʩɴʈʧ
ʃǗɿɨʌȅʃʅǌʋɷ̒ʬʃɦʁǗʄʏʧʃɦʄʨɦʏȍɰʈǕɦʃ̫ʈʧʃǗɿɨʌȅʃȃȄȋ́ʄ̒ʊɴɦǻʉ Medi-Cal˄ ǗʄʏʧʃɦʄʨǗʄɦʇʁ
ʳʃǱʊǿɿʻɷʭʄǗɿɨʌȅʃȃȄȋ́ ʄʻʊɴʱǻʉKcbg+A_jʄ́ʫ̡ʃǌʈʧʃ̡ʈʃȀʈʊʉ ɲyɦǗȉɴʏʫɱȈʆɦʁ Ȅɦ A̫nth

em ʃʩɴɷʭʉʒǐɰɦʊɠʄɵʁǱʋʌʧȈɲʏǗȉʄ̒ʈɦʂȘȅʉ ʂɦǙʨɺʁɦɾʨʊʊʄʏʒ̒ǐɰ˄ ʄɣǃʨɦʏȍ̡ɺʋȉʃǱʊȃȄȋ́ʄ̒
ʊɴȉʃɦȵɰǐʫɴɦʏɠʌɦȹ ɾ̡ Ȅʄʁʫɲƾʋʧɰɦʃ̫˄ʈɦʂȘȅʉ ʂɦǙʨɺʁɦɾʨʊʈʧʃǗɿɨʌȅʃȃȄȋ́ʄ̒ʊɴʱȵǲɴʱǗȢʄ
ǿǌɹʜɿʁʄʃ̒ɦʏȍɰʈǕɦʁʋʫ̫ǗȀ ɿ̡ȉʃǱʊʒʃʫɤǆɿǸʈʫʃʆʨAnthem˄ʏǗȉʄ̒ʆˀɿ̓ȉʃʄ̡ʃǍʈʜɦɺʨʈǑʨ
ʏɦǐʨʏʫʁʈɦʂȘȅʉ ʂɦǙʨɺʁɦɾʨʊ̡ʅǐɰɦʌɷǃȐɚʏǇʏʬʈʁʬʊʏʆǎɦȳǱʃ̒AnthemȀʈʊʉʸʱʋɱ800-407-4627 

(TTY 711)ʜKmbgtA_pcȀʈʊʉʸʱʋɱ877-931-4755 (TTY 866-288-3133)  ˄
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 
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ɵʁǿ ʉʏǗȉʄ̒ʏȉɷʧɰ̂ ʈʧʃȉʃǱʊɲʧɿrʀǘɦȄʷɦʁ ȵɦ ʆɦʋ ɺ̡ʋʈɦʂȘȅʉ ʂɦǙʨɺʁɦɾʨʊǗɿɨʌȅʃɦʊɠʄɵʁ
ʱǻʉAnthem  ˄

ʊɦʄɠʄʁʁʭʋȅʃǱʊɺʩɰɷɣǃʬʃʈʧʃ̡ʈʃɦʌɷǃȐɚʏǌ  

ʒɿǍǗʄɦȊ ɷʃ̔ʊʄʏʒ̒ǐɰʊʭʈȉʃǱʊʁʁʭʋȅʃǱʊɦʂǙʨɺʁɾ ʊɦʨɦȳǱʃ̒Ǳʊǿ ɿ̒ɷʭʄʊʄʏʒ̒ǐɰ ȵɦ ʆɦʋ ɺ̡ʋ
Ǳʊǿ ɿ̒ɷʭʄɲʪʏǗȉʄ̒ɦʏȍ̡ɺʋȃȄȋ́ʄ̒ʊɴɦǻʉ Medi-Cal ʐɦʨʉʒǐɰʈʧʃȉʃʈɦʂȘȅʉ ʂɦǙʨɺʁɦɾʨʊ
ǿ ʈʭʉ ʑɦʨʉ˄ʒǐɰȓɵɷʧ̫ȅʃɦǻʉʕɿɲʧɿrʀǘɦȵ ʆɦʋ ɺ̡ʋʒǐɰȅʃʆȘȊ ʈǗɲʄ̒ʌʧʂʨɦʅǜɴɦʁɠɿɦɺʨ
ʈǑʨʁʁʭʋȅʃʈɦʂȘȅʉ ʂɦǙʨɺʁɦɾʨʊɺʬɵǸ  ̂

Á ǱʊɦʂǙʨɺʁɦɾʨʊɦȳ ʃʧɴʈɰʆʨǱʊǿ ɿ̒ɷʭʄʏǗȉʄ̒ɦʏȍMedi-Cal ʲɺʋʒʃʫɤǆɿʱǻʉʒǐɰ 
ʅǇʋʻʱʏȍʊʄʏʻʒǐɰ ʜ 

Á ʁʁʭʋ ʌɦɷǃʄɤǃʃʧɴʏȉǔʊɦʌɷǃȐɚʏǌ˄ 

AnthemʒʃʫɤǆɿʡǖʒǐɰɦǗʄʨʊʀʉʃǌȀɰ̒ʏʫʨȒ ʃǗɰɧɴʜʈɦʂȘȅʉɺʩɰɷɣǃʬʃȐȃʊɾ -yʟɰɷʃɦʅǜɴ
ʁɦɠɿ ɺɦʨʈǑʨɦȳǱʃ̒Ǳʊǿ ɿ̒ɷʭʄ̡ʅǐɰɦʌɷǃȐɚʏǌʊʄʏʒ̒ǐɰ ɺɦʨʈǑʨʁʁʭʋ ʏɦȍ̡ɺʋȃȄȋ́ʄ̒ʊɴɦǻʉ  

Medi-Cal˄AnthemʃʩɴȃȄȋ́ʄ̒ʊɴɦʋʨǱʊɵʁǿ ʉȂʄʄʁʅʫɿrʃǗʄɦʇʁʈɦʂȘȅʉ ʂɦǙʨɺʁɦɾʨʊ̡ɺʋ 
ʈʧʃ̡ʈʃǸ ʅ̡ǐɰɦʌɷǃȐɚʏǌ̡ɺʋʄʁɦʆɹȀʈɿǗʈɨʌǱʊʊʄʏʒ̒ǐɰ˄ ʆɦʋɱǘ̫Anthemȓɵʅǌʋʻʏʶɾɴʏ
Ǘȉʄ̒Ǳʊɷʧ̫ɦȵɰǐʫɴȊ ʃɷʁʃʧ̫ʟɰɷʃʲɺʋʒǐɰʱʊɠʄɵʶ˄ ʱʃʷǗɿɨʌʲɿȉʃǱʊʉʋʻǗʆʈʱǻʉAnthemʈʫʃʱʆ
ʋ ɺ̡ʋʒǐɰʁʁʭʋȅʃǱʊɦʂǙʨɺʁɦɾʨʊɦʐʨʉʒǐɰǗɿɨʌ̡ɿǗȅʄ̒ɦʉʨɴɱǅʫʁʒʁʆʨʈʬʋ ʐɦɿʫ̡ɺʋʒǐɰʈʧʃȓɵʁʁʭʋ 
ȅʃǱʊɦʂǙʨɺʁɦɾʨʊȀʈʈɦʂȘȅʉ ʂɦǙʨɺʁɦɾʨʊɦʅǜɴɦʁɠɿɺʬɵǸȒ ʃǗɰɧɴǸ ɺɦʨʈ˄ ʒǐɰȓɵǗȅʄ̒ɦʉʨɴ 
ɱǅʫʁɦǻʉǱʊʁʬʊʏʆǎʈɰɦʉʨɴɱǅʫʁȀʈʊʉ ʒyʫʨ̡ʈʋ ʜɦǻʉȆǎʋʻ˄ʒǐɰʈʧʃȓɵɦʄʨɰɦǻʉɱǘʭʃʟɴʃʧɴǗɿɨʌ 
ȅʃʅǌʋʃ̒ʬʌʏɾʁ ɴʌʧɹ  ˄ 
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 
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Ǳʊʅǌʋʻʏʶɾɴʳʀǘȉ́ ʉʋʽɿǗʈɨʌʡǖȉʃɺʬɵǲɴʱǗǱʈˆ 

Á ʄɾ ǋɦʄʨɰʄʊʊʄʏʒ̒ǐɰɦʄʨɰʄʊ 

Á Ǳʊɵʫ̫ʄɣǃʨȊ ʃʉʃǌʊʄʏʒ̒ǐɰɦʄʨɰʄʊ 

Á ʇʏǌʫȀɴrʃǱʊȃȄȋ́ʄ̒ʊɴʊʀʉʃǌʏǗȉʄ̒ʒǐɰɦʄʨɰʄʊ 

ɺɦʨʈǑʨɦʏǐʨʏʫʁʈɦʂȘȅʉ ʂɦǙʨɺʁɦɾʨʊʏǗȉʄ̒ɦʏȍɰʈǕ̡ɺʋǗɿɨʌȅʃʒʃʫɤǆɿʏʬʈʁʬʊʏʆǎɦȳ Anthem  
Ȁʈʊʉʸʱʋɱ 800-407-4627 (TTY 711) ʜModivCareȀʈʊʉʸʱʋɱ877-931-4755  
(TTY 866-288-3133) Ȋ́ ɴʱȑɵǿʏǗ̒ȅʶrʀǀrʃrʀǀɦʂǙʨǱʊ&rʀǀɵʃǎɺʋʻrʀǀʏʫǗɰ'ʈʫʃɦʆʋǱʊ 
ǿ ɿ̒ɷʭʄʊʄʏʒ̒ǐɰʜʁʬʊʏʆǎʈɰʡǖȅʃǷʄ̒Ȁʈ̡ɺʋʒǐɰȓɵɦʂǙʨȅʃ ȵɦ ʆɦʋ ɺ̡ʋʒǐɰȉʃǱʊǿ ɿ̒ɷʭ
ʄǸʄȄǎʃ̒˄ ʏʬʈɦǗɿɠʈʄɾ ǋʏȉƾʋʏ̒ȉɷʧɰʊʄʏʒ̒ǐɰʡǖȅʃʊʭɵȋʋʻɦȵ ʆɦʋʒǐɰɦɂ ʁʬʊʏʆǎɵʬʋ  ˄

ʏȉƾʋʻ̂ɷʃǸɿʧɦɺʨʈȓ ʈɦʊʧǱɴʁȓɵȂɰ̒ʁɴɲǘʨʃʧɰʏʫɱȈʆɷʃǸɿʧɦɺʨʈɰǐʫɴɿʁʄʃ̒ʊʄʏʆ̒ʭɰɦɲ ɺɦʨʈǑʨ
ʏɦǐʨʏʫʁʈɦʂȘȅʉ ʂɦǙʨɺʁɦɾʨʊʈʧʃ̡ʈʃɦʌɷǃȐɚʏǌ˄ 

ɺ̡ʃɰʁɾ ɿ̒rʃʈɦʂȘȅʉ ʂɦǙʨɺʁɦɾʨʊʈʧʃ̡ʈʃɦʌɷǃȐɚʏǌ̂ Anthem ʅǌʋʈ̒ɦʂȘȅʉ ʂɦǙʨɺʁɦɾʨʊʈʧʃ̡ʈʃɦʌɷǃ
Ȑɚʏǌ ɺ̡ʋȉʃɿrʈǘȂʄʄʁʅʫɿ̡ɺʋʄʁɦʆɹȀʈɿǗʈɨʌǱʊʊʄʏʒ̒ǐɰɦȳǱʃ̒ʒǐɰʅǌʋʻɦʏȍ̡ɺʋ ȵɦɷʧɿ 
ʄʁʅʫɿʆʨʅǎ̫ʊʄʏʒ̒ǐɰ̡ɺʋǸɰ̡ʃǘɴ̡ɺʋȉʃǱʊǿ ɿ̒ɷʭʄ˄  ʏȉɷʧɰʈʧʃȓɵɦʄʨɰɦǻʉɱǘʭʃʟɴ ʜǗɿɨʌȅ
ʃʅǌʋʻʃʬʌʏʶɾɴʱǻʉȆǎ ʋʻʱʁ˄ ʏǗȉʄʻʆˀɿʼȉʃʄʲʃǍʈ ʏʬʈʁʬʊʏʆǎʱȳ Anthem Ȁʈʊʉʸʱʋɱ  
800-407-4627 ʜ ModivCare Ȁʈʊʉʸʱʋɱ 877-931-4755 (TTY 866-288-3133)  ˄

  



4 | ʒɿǍǗʄɦȊ ɷʃ̔ʃʧɴɦʏȍɰʈǕ 

ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
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ʈɦʂȘȅʉ ʂɦǙʨɺʁɦɾʨʊʈʧʃ̡ʈʃɦʌɷǃȐɚʏǌʈʧʃǗɿɨʌȅʃʒʃʫʌɿǌɦʁǗʄʏʧʃɦʄʨ̂ 

Á ʊʀʉʃǌʏ ɚɦǵƾ̫ʊʀʉʃǌ̡ʌ́ʃʏǗȉʄ̒ʒǐɰɷʁɴʪʈʧʃʏǍʧɿɰǐʫɴȈʆȓʏʃǐʊʀʉʃǌ̡ʌ́ʃʏǗȉʄ̒ʒǐɰɷʁ
ɴʪɦǗʄʨʊɦʁ̫ʊʫɹʜʁǗʈɴ̒ɦʅǜɴɦʁɠɿrʃʈɦʂȘȅʉ ʂɦǙʨɺʁɦɾʨʊɦʌɷǃȐɚʏǌ̡ɺʋȉʃȈʆǶȅʁɵ̒ 
ʅ̡ǐɰɦʌɷǃȐɚʏǌɦɺʨʈǑʨʁʁʭʋȅʃɦʏȍ̡ɺʋǗɿɨʌȅʃȃȄȋ́ʄ̒ʊɴɦǻʉ Medi-Cal  ˄

Á ʒǐɰǗɿɨʌǱʊɷʁʃʭʉʈɰʆʨʒǐɰɦʄʨɰʄʊ̡ɺʋɷʬʃʒǐɰɦȳǱʃ̒ʃʧɴʈɰʆʨʅǎ̫Ȋ ʃɷʁʃʧ̫ʜʁʨɰ̡ʃǘɴ
ʆȘȅʋ ǻɦʉȐ ʊ̡ɿȐǍʃȈʆ̡ʅǐɰȋɴǱʉ ʜɷʁɴʪ˄ 

Á ʒǐɰɰʁʆʫɴɷʧ̫ʊɦʁ̫ʊʫɹ ʐɦʨʉʈʧʃȓɵɵʬʋʃʧɴɦɵɹʆʨȊ ʃʉʃǌɦǻʉǳǕʃɷʁʃʭʉʆʨʒǐɰɦʄʨɰʄʊ˄ 
Á ʱʏȍʱȄʷʆʫʶǗɿɨʌȅʃȋʹʄʻʊɴʱǻʉMedi-Cal ʑɦʨʉ˄ 

ɵʁǿ ʉʏǗȉʄ̒ʏȉɷʧɰ̂ ʈʧʃȉʃǱʊɲʧɿrʀǘɦʁɦȵ ʆɦʋ ɺ̡ʋʈɦʂȘȅʉ ʂɦǙʨɺʁɦɾʨʊʈʧʃ̡ʈʃɦʌɷǃȐɚʏǌ
ǗɿɨʌȅʃʱʊɠʄɵʶʱǻʉAnthem  ˄ 

Ǳʊɵʁǿ ʉ ʋɦʨǱʊɦʂǙʨɺʁɦɾʨʊ̂ɰǐʫɴɰʊɾʨǸɰ̒Ȍ ɰ̒ʈʭʉɵʁʃʭʃAnthem ȓɵȃȄȋ́ʄ̒ʊɴǱʊɵʁǿ ʉ ʋɦʨ
ǱʊɦʂǙʨɺʁɦɾʨʊɺʬɵǸȓȑ ʊǱʊȐǐɰ̒ɦȵʏǿǈǳʊʃʧɴǱʊɵʁǿ ʉ ɺ̡ʋȇɰ̒ʆˀʃǏɦʅǜɴɦʁɠɿǗʄʏʧʃɦʄʨ 
ʒǐɰǗɿɨʌɦʂǙʨɺʁɦɾʨʊȀʈǱʊǿ ɿ̒ɷʭʄʊʄʏʻɦʌɷǃʄɾǉʧɿ̡ɺʋʈʧʃȉʃɦȵɷʧɿʅǎ̫ʊʄʏʒ̒ǐɰ˄ ʃɦ̫ɰʿȓɵǗɿɨʌȅʃ 
ȃȄȋ́ʄ̒ʊɴʏǗȉʄ̒ʒǐɰ̡ɺʋʒʈɺʁɦɾʨʊʃʧɴʒǐɰʄʊʧǶǁɲʏʊʨȋɴƾǶȅʁɵ̒ȉǐɰ̒ʅɴ̡ɺʊǗʄʏʧʃɦʄʨȉʃ˄ ʒǐɰ 
ǗɿɨʌɦʏǐʨʏʫʁǱʊʉʋǗ̒ʆʈǸʈʫʃ&ǱʊʒʃʫɤǆɿǸʈʫʃ'ʏǗȉʄ̒ɦʏȍɰʈǕȂɴʁɦʃ̫ ǻɦʉʁʁȄɰ̒ʁʁʃɴʈɰǱʃ̒
AnthemȀʈʊʉʸʱʋɱ800-407-4627 ʜ ModivCareȀʈʊʉʸʱʋɱ877-931-4755  
(TTY 866-288-3133)  ˄

ʱʏȍʱʂǕɹ  

ʏǗȉʄ̡̒ɿɦǲʃʂʨSacramento ʄʹʫʱǿǋ ʷˆ ɰʈǕʌʧʂʨ̡ʀȂʏʁʫɱȈʆɦʂǕɹ ǗɦǱʈǱʊǗɲʄ̒Ǘɲɴʊʄʏ  ̒
Medi-Cal ǗɦʄʨǗȅʏɲ̒ɦǗȉɴ̡ʀȂʶ̡ɺʋǗɿɨʌȅʃǗɲʄ̒ǗɲɴɦɺʨʈǑʨʅǌʋʻɦʏȍʏʫɱȈʆɦʂǕɹʊʄʏʒ̒ǐɰ˄  
ʒǐɰǗɿɨʌ̡ɿɵʫ̫ɦǹ Ǖ̫ɰǐʫɴǱʊ̡ʀȂʏʁʫɱȈʆɦʂǕɹ ǗɦǱʈǱʊǗɲʄ̒Ǘɲɴ˄ ɰǐʫɴɰʊɾʨʈʭʉɵʁʃʭʃʒǐɰȓɵȉʃ 
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
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ʋɰƽɾ ʏyʈǑɿǌʧǗɲʄ̒Ǘǳʃ̒ʏǗȉʄ̒Ǳʊɦʋʨɰ̡ʋɴʆʨǱʊɵʫ̫ɦǹ Ǖ̫ɰǐʫɴǱʊ̡ʀȂʏʁʫɱȈʆɦʂǕɹ ǗɦǱʈǱʊǗɲʄʻ
Ǘɲɴ˄ ɺɦʨʈǑʨ̡ʏǙɴʉʋʄ̡̒ʃǍʈʏʬʈɵʬʋ ȳɦǱʃ̒Health Care Options Ȁʈʊʉʸ 
http://dhcs.ca.goc/mymedi-cal˄  

Medi-Cal ʏʫɱȈʆʱʂǕɹ ȃȄȋ́ʄ̒ʊɴɦʋʨɦʏȍʏʫɱȈʆɦʂǕɹʈʭʉɵʁʃʭʃʊʭʈȉʃ̂  

Á ʒȄʈˀʉʏʫɱȈʆɦʂǕɹ ǻɦʉ ʂɦǙʨǱʊ
ʌʧʃʧɵǂʉ ȋɦɲʃʧɴʄǵƼʊ&ɺʬɵǸǱʊʆʧ
ʃʧɿǖǱʊʀɿǱʊʁʏǕʨʒʫʧɵʃʧɴǱʊ 
ʏȉǟ ɿʱʂǕɹ'˄ 

Á ʱʏȍʏʱɚǵƾ ʷʄȄǎ ʃʻʏǗȉʄʻǗɲʄʻ 
ǗɲɴǱʊɸ ʪǶʄ̒ 

Á ǱʊɺɰʱʂǕɹ 
Á ǱʊʄʹʷʄʶʱʆɹǗʄʱȑɴʱʂǕɹ 
Á ǱʊʆȘȅʋɵɴǟʬʊʛʏ ʂɦǕɹ &ɦʂǕɹ 
ʈʫɱ-ʱʂǕɹʱǗǱʉ' 

Á ǱʊʱǗȐʄʱʂǕɹ &ɷʭʏɷʫʋǱʊ 
ǗɦȐ ʄɦʂǕɹ-ʆʧɦȐ ʂʃ̔' 

Á Ǳʊʏȉǟ ɿɰʶʱȅʊʱʂǕɹ 
ʃʧɴǻʛʁʏ ʂɦǕɹ 

Á ǗǱʏʱʂǕɹȇɰʻʱʆɹʱʋɹ 
ʃʧɴɦǻʉ ʅ̡ǐɰ 

Á Ǳʊʆɿ̒ɿǗʈɴ̒ɦʂǕɹʏǗȉʄ̒ɰʫȉʊ 
ʲɺʋȉʃʋɰƽɾʸʏʈǗʏʄ 

Á Ȑʊȃɿʫʇǘʫʉʒʊ 

Ǘʄʏʧʃɦʄʨʒǐɰȉʃʏɾʁʭʊʜɵɴ̡̒ʏǙɴʉʋʄ̡̒ʃǍʈʒʁʆʨɦʏȍʏʫɱȈʆɦʂǕɹʏʬʈʁʬʊʏʆǎɦȳɰʈǕʌʧʂʨʏʫɱȈʆ
ʱʂǕɹʊʄʏʻMedi-Cal Ȁʈʊʉʸʱʋɱ1-800-322-6384 (TTY 1-800-735-2922 ʜ711)˄ ʒǐɰɰʿ 
ȓɵɵʬʋ ʈɦʨʋ ɲɦʐʁʁʆˀʊɰʈǕʌʧʂʨʏʫɱȈʆɦʂǕɹʊʄʏ M̒edi-Cal Ȁʈʊʉʸ 
https://www.dental.dhcs.ca.gov ʜhttps://smilecalifornia.org/  ˄

Ǘʄʏʧʃɦʄʨʒǐɰȉʃʏɾʁʭʊʜɵɴ̡̒ʏǙɴʉʋʄ̡̒ʃǍʈʒʁʆʨɦʏȍʏʫɱȈʆɦʂǕɹ ʐɦʨʉȅʃɵʫ̫ɦǹ Ǖ̫ɰǐʫɴɲɦǗȉɴ
ʲʀȂʶʏʫɱȈʆʱʂǕɹʱǗǱʈǱʊǗɲʄʻǗɲɴ ʏʬʈʁʬʊʏʆǎʱȳɲʱǗȉɴʲʀȂʶʏʫɱȈʆʱʂǕɹʱǗǱʈǱʊǗɲʄʻǗɲɴ 
ʲɺʋǗɿɨʌȅʃǶɿʻȀʶɴʊʄʏʻʒǐɰ˄ 

http://dhcs.ca.goc/mymedi-cal
https://www.dental.dhcs.ca.gov/
https://smilecalifornia.org/
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ʆˀɿʼȉʃɦʅǜɴɦʁɠɿʒʁʆʨɰʈǕʌʧʂʨʃʧɴʒɿǍǗʄɦȊ ɷʃ̡̔ɺʋǗɿɨʌȅʃȃȄȋ́

ʄʻʊɴʱǻʉAnthem 

ʱʏȍ ʃʧɴǱʊǳǗʁʁȉʃǱʊǗɲʄ̒Ǘɲɴʊʉʸɦʆʋ ʌ̡ɴ (MLTSS) 

Anthem ȋ́ʄ̒ʊɴɦʋʨʒɿǍǗʄɦȊ ɷʃ̔MLTSSȂɴʁɦʃ̫ʏǗȉʄ̒ʏȉɷʧɰ̡ɺʋȉʃʋɰƽɾ Ǘyɲʄ̒Ǘǳʃ̒̂  

Á Ǳʊ̡ʀȂʊʁʉʸɦʆʋ ʌ̡ɴɦȵɰǐʫɴʈɾǉʋ ʀ̡ȂʈʁʃʫʏǜǶʏʻ̡ɺʋǗɿɨʌȅʃʒʃʫʈˀɿɦǻʉ Anthem 

Á ʏɦȍɰʈǕʏǗȉʄ̒ʈʃʫʏǜɦʆɹʌˀʉȀʈʏʐɲʈʃ̔(CBAS) ʲɺʋǗɿɨʌȅʃʒʃʫʈˀɿʱǻʉAnthem 

Ǘʄʏʧʃɦʄʨʒǐɰȉʃʋɰƽɾ Ǘyɲʄ̒Ǘǳʃ̒ʏǗȉʄ̒ɦʏȍ̡ʀȂʊʁʉʸɦʆʋ ʌ̡ɴAnthemʃʩɴɦʂǙʨʡǖǗȅɰɺȁ  
ʒǐɰǗɿɨʌȅʃʅǌʋɰ̡̒ʃǘɴɦȵɰǐʫɴʈɾǉʋ ʀ̡ȂʏʁʫɱȈʆ̡ɺʋʅǌʋɰ̒ǗʈʧɿrʃǱʊ̡ʀȂʏʁʈǗʏʄʄʁʅʫɿɦȳʃʩɴ 
ɿǗʈɨʌǱʊʲʅǐɰʱʌɷǃȐɚʏǌʊʄʏʻʒǐɰ˄ 

Anthem ɰʿʅǌʋǱ̒ʊʏǗʈʄʏǗʈɩʋǱʊ̡ʀȂʅʁɴ̡ɺʊɱɾ ʸɦʆʋ ȵɦɰǐʫɴʈɾǉʋ ʀ̡Ȃʊʁʉʸɦʆʋ ʌ̡ɴ˄ ȵɦ
ʆɦʋ ɺ̡ʋȓɵʒʃʫʌɿǌʜɦʏǐʨʏʫʁɦǻʉʏȉɷʧɰɦȄ A̫nthemʃʩɴʄɦɴƼʨɿɲɦǗȉɴ̡ʀȂʋʁɰƽɾ ʄyʫɲƾʋ  

(ICP) ʏǗȉʄ̒ʏȉɷʧɰ̡ɺʋȉʃȑ ʃʧʇˀʉɱǓʏ ʃ̒ʧɴʄɦɴƼʨɿǗɰɧʈʅǇʋʻ̡ʀȂʒʁʃǌʊɷʁȄɹ (ICTs) I˄CP  
ʃʧɴICTǗɿɨʌȅʃɦȆǌɿɦȳ ʋɦʨɿǗʈɨʌǱʊʊʄʏʏ̒ȉɷʧɰ ʐɦʨʉȃȄȂɴʁǱʊʏǗʈʄʏǗʈɩʋʃʧɴǱʊʊʭʈ 
ʄɣǁʬʋ ʃrǱʊ̡ʀȂʶ̡ʅǐɰɦʌɷǃȐɚʏǌʃʧɴǱʊ̡ʀȂʊʁʉʸɦʆʋ ʌ̡ɴ˄  

ʏȉɷʧɰʊʄʏ A̒nthem ȉʃʏʧʁǏʧʁʁʭʋȅʃʒǐɰʏǗʈʄʏǗʈɩʋʒʁʆʨɦʏȍɰʈǕʃʧɴǱʊǳǗʁʁʊʉʸɦʆʋ ʌ̡ɴ 
(LTSS) ɺ̡ʋǗɿɨʌȅʃʄɾǌʫ̫ʄǿǌʋ ɺɦʨʈǑʨɷʭʉɰǐʫɴǱʊȆǘʏʄ̒ǌʬʊǱʊ̡ʀȂǿʁ ʈʭʉ  ˄

ǗʄʏʧʃɦʄʨʒǐɰȉʃʏɾʁʭʊʒʁʆʨMLTSSʏʬʈʁʬʊʏʆǎʱȳʱʋɱ800-407-4627 (TTY 711)  ˄
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ǱʊǗɲʄʻǗɲɴǱʊʲʀȂʶǸʈʬʋǻǈ ʃ 

AnthemʃʩɴɷʭʉʏǗʈʄʏǗʈɩʋʃʧɴǗɲʄ̒ǗɲɴɦʏȍʃʧɴɿǗʈɨʌǱʊ̡ʀȂʏʁʫɱȈʆʊʄʏʒ̒ǐɰɦǻʉʈʧʃɲʧɿ
ʳʀǘʏǗȉʄʻʒǐɰ˄AnthemʃʩɴʏǗʈʄʏǗʈɩʋ ʏɦȍ̡ʀȂʏʁʫɱȈʆʊʄʏʒ̒ǐɰ ɺɦʨʈǑʨɷʭʉɺʋǱ̒ʊȃȄȁ  

ʒǐɰʁʁʭʋȅʃɦʏȍǶȅʁɵ̡̒ʅǐɰɦʌɷǃȐɚʏǌȂɴʁʒʏ ʊ̒ʭʈȂɴʁʡʀʏȉʃɦʌɷǃʄɤǃʃʧɴɦʏȍ̡ʀȂʏʁʫɱȈʆ
ȓɰʄǑɰʧʊʧȊ ʄɦʨɦȂ ʄ̫ʨǸ ʏɦȍȂɴʁɦȄ Ǘ̫ɿɨʌȅʃȃȄȋ́ʄ̒ʊɴɦǻʉɰʈǕʌʧʂʨɦʅǜɴɦʁɠɿʃʧɴʈʧʃʏǍʧɿɦǗǱʈ
Anthem ɰʿɦǻʉ˄ ʃɦ̫ʊʭʈʄɣǁʬʋȂɴʁǱʊʏǗʈʄʏǗʈɩʋǱʊ̡ʀȂʶɦȵʁʬȂɴʁɰ̡ʃǘɴɺʬɵǸǗʄʏʧʃɦʄʨʒǐɰ
ǗɿɨʌǱʊʏǗȉɰʆȘȅʋ ȵɦʈʃǎʨʊɦʆʁǖɦʐʨʉǗɿɨʌȅʃǶɰɦɵɹʆʨʈʃǎʨʊɦʆʁǖɦȳʅǎ̫ʊʄʏʒ̒ǐɰʜʈɾǉʋ ʀ̡
ȂɷʁʁȄɹ˄ 

ǗʄʏʧʃɦʄʨʒǐɰȉʃʏɾʁʭʊʜɰɴǙʋʒ̒ʁʆʨʏʫɱȈʆʊʄʏʒ̒ǐɰʜʏʫɱȈʆɰʬʃʊʄʏʒ̒ǐɰʏʬʈʁʬʊʏʆǎɦȳ ʋɦɱ 
800-407-4627 (TTY 711)  ˄

ǱʊǗɲʄ̒ǗɲɴɦʋʨǱʊ̡ʀȂʶ̡ɺʋǗʄɦʏʨʊɦʑʨɴ 

ǱʊʆǗɴʩɴɦʋʨǱʊǗɲʄ̒ǗɲɴǱʊ̡ʀȂʏʁʫɱȈʆ (ECM) ɲʪǸʒɿǍǗʄɦȊ ɷʃ̔ʁʬȂɴʁʊɺǈʀǕʨʈʭʉɰǐʫɴǱʊǳǗʁʁʏ
ȉɷʧɰ̡ɺʋȉʃɿǗʈɨʌǱʊ̡ʅǐɰɦʌɷǃȐɚʏǌɺʿʏǕʫɲȐǕɹ ʃʧɴɿǗʈɨʌǱʊʏʫɱȈʆʏɴƾʈ ʃʧɴȓɰʄǑɰʧʊʧȊ ɺ̡ʋ
ʈʧʃǗɿɨʌȅʃʄʁɦʆɹ ʅɦǜɴɦʁɠɿ˄  ECM ɷʭʉʏȉɷʧɰʡǖʁʁʭʋȅʃǱʊ̡ʀȂʶ̡ɺʋʆʭɰɦɲǗɿɨʌǱʊ ɺɦʨʈǑʨ 
ʁʁʭʋȅʃʏʫɱȈʆʋǟ ʃʧɴɦʂǙʨʡǖɲʫɾ Ȉʆrʃɷʨʌʧɿʋǟɦʑʨɴ˄   

ʏȉɷʧɰȓɵȉʃʏʧʁǏʧʁʁʭʋȅʃʈʭʉɰǐʫɴɵʁɦǿ ʈǗʄǸɷʃǗȅʆʁʨʊȄɰ̡̒ɺʋ Ȇɦǌɿɦȳ ʋɦʨ̂ 

¶ ʄʫɲƾʋʃʧɴǗɲɩȐʊ&ʊʭʈȂɴʁɰʫȉʊ'ɷʭʄǗʄʁ̫ʃʬʌȈʆǳǕʃʅǎ̫ʏ ʈ̡Ǒɴ 

¶ ʒǐɰɦǗʄʨǗȅʏʻɦʏȍ̡ʀȂɰʁǗʈʧɿɱǓʏ â̒ʈʃʫʏǜɦʆɹʌˀʉ 

¶ ɷʁɴʪʅǘʬʌɵʧɿǌʂǀʃ̒ʂǀʊ-ǱʊɦǗʄʨǗȅʏȐ̒ ʊȃɿʫɦɹɡʃ 

¶ ǱʊʄʲɴǙʊʈɾǉ ʋʲʀȂʶʈʃʫʏǜǶʏʻ 
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 
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¶ ǱʊȆǘʏʄ̒ǌʬʊʈɾǉʋ ʀ̡ȂʈʁʃʫʏǜǶʏ ̒

¶ ǱʊȆǘʏʄ̒ǌʬʊʈʃʫʏǜɦʆɹʌˀʉʆʨǱʊǻɰ̒ʆʃǏȄǳʊ 

¶ ɰʫȉʊʃʧɴʉʫʌɷʃ 

ʱʏȍɰʈǕ ECM ʲɺʋȃȄȋʹʄʻʊɴ 

Ǘʄʏʧʃɦʄʨʒǐɰȉʃʋɰƽɾ Ǘyɲʄ̒Ǘǳʃ̒ʏǗȉʄ̒ ECM ǗʄȃʃʒǐɰǗɲʄ̒ǗɲɴǱʊ̡ʀȂʃʁʩɴʄɦɴƼʨɿǗɰɧʈ̡ʀȂ ʁ
ʊʄʏʻʒǐɰ ʐɦʨʉɷʭʉʒǐɰɰǐʫɴǱʊʆʧȈɰȚǸʈʭʉ ʌɦɷǃʄɾǉʧɿʊʄʏʒ̒ǐɰ ʒǐɰʟɰʱʁʏ ʡʏʀȐǍʃ ʒǐɰǗɲʄʻǗɲɴ 
ǱʊʲʀȂʶʱʅǜɴʱʁɠɿ ʒǐɰʅǌʋʻɦʏȍʏɴƾʈɰʧɵǁ ʃʧɴʃʊǿ ȉǐɰ̒ɦʅǜɴɦʁɠɿ̡ɺʋǗɿɨʌǱʊɦɺʨʈǑʨʁʁʭʋȅʃɷʁʃʭʉ 
ʲɺʋʒǐɰǗɿɨʌǱʊ˄ ECM ʊʭʈʄɣǁʬʋ  ̂ 

Á ǱʊʅǜʆǙʅȚʉʃʧɴǱʊɵʬʋʊʭʈ 
Á ǱʊȍʉɿrʈǘɺʿʁʬʋʁʁʬȌ ʉ ʃʧɴǱʊǗɲʄ̒ǗɲɴǱʊ̡ʀȂ ʁ
Á ǱʊʏǗʈʄʏǗʈɩʋ ʋɦʨǱʊ̡ʀȂʡʁǖǱʃ̡̒ɿǗʄɦʏʨʊɦʑʨɴ 
Á ǱʊɦʋʨɰɰʈǓʏʏ̒ʫɱȈʆ 
Á ǱʊʲʀȂʶʒʃǌʊǱʋʁʬʱȳ 
Á ʏɦȍɰʈǕǳǗʁʁʏȉɷʧɰʃʧɴǗɲɩȐʊ 
Á ǱʊʄɣǃʬʃʄʃǌʃʧɴǱʊʏǗʈʄʏǗʈɩʋǱʊǳǗʁʁʆʨʏʐɲʈʃ̔ʃʧɴʏɴƾʈ 

 

ɺɦʨʈǑʨ̡ʏǙɴʉʋȁ̒ ɿɦʨECMȓɵʏɰˀǇʧʏʈʏǗȉʄ̒ʒǐɰʜʒɿ̒ʏʬʈʆʧȈɰȚǸʈʭʉʒǐɰɿʁǿ ɴʊʄʏ  ̒
Anthem ʜʒǐɰʅǌʋʻʱʏȍʲʀȂʶʏʫɱȈʆʊʄʏʻʒǐɰ˄ 

ɵʁǿ ʉʏǗȉʄ̒ʏȉɷʧɰ 

ʆʫʁȉʃɵʁǿ ʉɵʁɦȇ ʏ̫ȉɷʧɰʏǗȉʄ̒ɦʏȍECM ʑɦʨʉ  ˄
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 
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ɷʁʃʭʉʏʐɲʈʃ̔ 

ɷʁʃʭʉʏʐɲʈʃ̔ȓɵȉʃɦȵ ǗɦǱʈɲɦǗȉɴ̡ʀȂʋʁɰƽɾ ʄyʫɲƾʋʊʄʏʒ̒ǐɰ˄ ɷʁʃʭʉʏʐɲʈʃ̔ɲʪʏʈ 
Ǘʏʄ̡ʅǐɰɦʌɷǃȐɚʏǌʃʧɴȉʃɿrʈǘrʀǘɦʏȍɷʁʃʭʏʜǱʊɰʁɾ ɿ̒ɵʁɦȇ ʒ̫ǐɰ̡ɺʋȃȄȋ́ʄ̒ʊɴɦǗǱʈɲɦǗȉɴʊɺǈ 
Medi-Cal ˄ ʏɦȍɰʈǕȂɴʁɦʃ̫ɲʪǸɷɦǗʈʨʏʏǗȉʄ̒ʏȉɷʧɰɰǐʫɴǱʊʁʁʭʋ˄Ǘʄʏʧʃɦʄʨʒǐɰȉʃʋɰƽɾ ʸ
Ǘɲʄ̒Ǘǳʃ̒ ʏɦȍɰʈǕȂɴʁɦʃ̫ȓɵɷʭʉʒǐɰʡǖʊʏʻɦȵ ǻɦʉʟɰȋɷǖǸɴʈʫʃ˄ ʆʭɰɦɲʈʧʃɷʁʃʭʏʒɿǍǗʄɦȊ ɷ
ʃ̡̔ɺʋʒǐɰʁʁʭʋȅʃʊʭɵɦʐʨʉʡǖʏǍʧɿɦȵ ǗɦǱʈMedi-Cal ʱʁ˄  

Á ʏɦȍɷʁʃʭʉ ʏ̡Ǚɴʊɰʁʨʋʶɦȵ  
Á Ǘȅɰ̒ɰɰ̒ʁʧɹʅǎ̫  
Á ʏɦȍʅǌʋʏ̒ǍʧʊȈʆʜǱʊɷʭʋʅǎ̫  
Á ɰ̡ʃǘɴȐǐɰ̒ɦȵ ǗɦǱʉ ɵɦɹʆʨʈʃǎʨʊɦʆʁǖɰǐʫɴʊʉʸɦʆʋɱǘʨ  
Á Ǳʊ̡ʀȂʡʁǖǸʏʷɦʏǑʨʉ ʑɦʨɴʌʧɹ&ǱʊʏǗȉɰʆȘȅʋ'  
Á ʱʏȍɰʈǕʲʀȂʶʄʱǿǌ ʷȓʏʃǐ  
Á ʱʏȍȐǌʊʏʈɿǍȈʆȄʱʆʋʳʀǀ  
Á ǱʊȆǘʏʄ̒ǇʬʊʈɷǄʈɾǉʋ ʀ̡Ȃ-ʁǱʊȆǘʏʄ̒ǇʬʊɦȳʈɷǄʈɾǉʋɷʁʃʭʉɰǐʫɴǱʊʊʏʻɦȵ  
Á ʏɦȍɰʈǕʒʃǌʊɰʈǕɰǐʫɴʏʐɲʈʃ̔-ǱʊȆǘʏʄ̒ǇʬʊʆʨʈɷǄʈɾǉʋ ʀ̡ȂʶɦȳǱʃ̒ɦɲʐǻǈʃ  
Á ʏɦȍɰʈǕ̡ʀȂȆʁǎʋɱ̒ǘʭʃʃʧɴɦʏȍɦʈʅǎ̫  
Á ǱʊʏǗʈʄʏǗʈɩʋʄʊʧȐǍʃ&Ǳʊ̡ɰ̡ǗʄʄʊʧȐǍʃɰǐʫɴʅǎ̫'  
Á ȓȑʊ-ȓȑʊʏǗʈʃʻȀʈʱʌɷǃȐɚʏǇ  
Á ʈɷǄʈɾǉʋȐǇʊʏʫɱȈʆʃʧɴȐǇʊɿʨ  
Á ǱʊǱɿ̒ʄʃǍʉ Ǘɦǳ ȁ̫ǐɰ̒ɷʁɴʪʐʪɿ  
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 
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ǗʄʏʧʃɦʄʨʒǐɰǗɿɨʌǱʊɷʁʃʭʉ ʜɵɴ̡̒ʏǙɴʉʋʒ̒ʁʆʨʒǙʨǸɷʁʃʭʉʏʐɲʈʃ̡̔ɺʋȓɵȉʃʏǗȉʄ̒ʒǐɰ 
ʏʬʈʁʬʊʏʆǎʱȳʱʋɱ800-407-4627 (TTY 711)ʜʁʬʊʏʆǎʱȳʒǐɰʅǌʋʻʱʏȍʲʀȂʶʏʫɱȈʆʊʄʏʻʒǐɰ˄
ʏʧʁǏʧʃʧɴ̡ɺʃɰʁɾ ɿ̒ȓɵǗɿɨʌȅʃʒʃʫʌɿǌ˄  

Ǳʊʌ̫Ǳɿ̒ʄǌʬʊʏʊʨȋɴƾʏʶǲʃʻˇ 

ǱʊʄǌʬʊʏʊʨȋɴƾʏǗȉʄ̒ɰʫȉʊȓʉʫɦǗǱʈ 21 Ƿǐ ʶ 

ɵȗʄ̒ʊʄʏʊ̒ɺǈɿǗʈɨʌʡǖɰʫȉʊ̡ɺʋǗɿɨʌǱʊǱʊʄǌʬʊʏʊʨȋɴƾǗɿɨʌʄɣǃʬʃɦȳɰʈǕʌʧʂʨɦʏȍɰʫȉʊrʃʊɺǈCalifornia  
ɺɦʨʈǑʨɰʁɾ ɿ̒ȁ ɿɦʨɰʫȉʊȉʃǗɲʄ̒ʋɰƽʃǌʧɰyʏǗȉʄ̒ʁʁʭʋȅʃCCS ɺ̡ʊʜɦʁ˄ ǗʄʏʧʃɦʄʨɰʫȉʊȉʃǗɲʄ̒ʋɰƽ
ʃǌʧɰyʏǗȉʄ̒CCSʱȄC̫CSʃʩɴȋ́ʄ̒ʊɴrʀǘɦɺʨʈʏǗȉʄ̒ǱʊʄǌʬʊʃʧɴɦʏȍɰʈǕɦʅǜɴɦʁɠɿ̡ɺʋȇɰ̒ʆˀʃǏ˄ 
ǗʄʏʧʃɦʄʨɰʫȉʊʈʧʃȉʃǗɲʄ̒ʋɰƽʃǌʧɰyʏǗȉʄ̒CCSʱʁʱȄʷAnthem ʃʩɴʄɣǃʬʃɰʫȉʊɦ ȳǱʃʻʈɷǄʈɾǉ 
ʋʄǌʬʊʏʊʨȋɴƾ̡ɺʋȉʃʋɰƽɾ ʏyʈǑɿǌʧǗɲʄ̒Ǘǳʃ̒ʏǗȉʄ̒Ǳʊȍʉɿrʈǘ˄ǗʄʏʧʃɦʄʨʈɷǄʈɾǉʋʄǌʬʊʏʊʨȋɴƾ 
ʄɤǃɰ̒ȁǱʊʄǌʬʊʏʊʨȋɴƾʃʩɴǗɿɨʌǱʊǸǶȅʁɵ̒ʃʧɴȉʃʏʫʌɿǍʧȈʆAnthemʃʩɴȃȄȋ́ʄ̒ʊɴɦʋʨǱʊʄǌʬʊʏʊʨȋɴƾ 
ʃʧɴɦʏȍɰʈǕɦʅǜɴ̌ ɺ̡ʋȇɰ̒ʆˀʃǏ˄ 

ǱʊʄǌʬʊʏʊʨȋɴƾʏǗȉʄ̒ʈʃʫʏǜɦʆɹʌˀʉ ɺ̡ʋȉʃȓʉʫǶʄ̒ʆʨ 21 Ƿǐʁɦʑʨɴɦȳ 

Ǘʄʏʧʃɦʄʨɦʌɷǃʄɾǉʧɿʊʄʏʒ̒ǐɰʏ Ǘɦʈɵɵʧɿǌȁ ʒǐɰǗʄ̡ʐʋǸǗɿɨʌǱʊǱʊʄǌʬʊʏʊʨȋɴƾɺʿǶȅʁɵ̒Anthem  
ʃʩɴʄɣǃʬʃʒǐɰɦȳǱʃ̒ʈɷǄʈɾǉʋʄǌʬʊʏʊʨȋɴƾ̡ɺʋȉʃʋɰƽɾ ʏyʈǑɿǌʧǗɲʄ̒Ǘǳʃ̒ʏǗȉʄ̒Ǳʊȍʉɿrʈǘ˄
ǗʄʏʧʃɦʄʨʈɷǄʈɾǉʋʄǌʬʊʏʊʨȋɴƾʄɤǃɰ̒ȁǗɿɨʌǱʊǱʊʄǌʬʊʏʊʨȋɴƾʃʧɴȉʃʏʫʌɿǍʧȈʆʏǗȉʄ̒ȐǍʃȈʆɷʁɴʪ 
ʊʄʏʻʒǐɰ Anthem ʃʩɴȃȄȋ́ʄ̒ʊɴɦʋʨǱʊʄǌʬʊʏʊʨȋɴƾʃʧɴɦʏȍ̡ɺʋȇɰ̒ʆˀʃǏʱʅǜɴʱʁɠɿ˄ 

Ǳʊʄǌʬʊʏʊʨȋɴƾʏǲʁʃ̒̌ ǲɴɦǗǱʈ̡ɺʋǗɿɨʌȅʃȃȄȋ́ʄ̒ʊɴɦǻʉ Anthem ʊʭʈȉʃǸȓʁɦˆ 

Á ɱʭʊɶǟʩɴ 
Á ʱʄʷɺʬɴ 

Á ɿǗʈɴʱȄʈ-ʋʶʲʆɴ 
Á ʀɦǘʨʈ 
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Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 

Ȁʈʊʉʸʱʋɱ 711˄ɵʬʋ ʈɦʨʋ ʋɦʨʒʃȒ ɹȀʈɦɲʐʁʁʆˀʊanthem.com/ca/medi-cal  ˄ 116 

Á ʀɦǘʨʈ-ɦȇʷɦʌɠʃɿʬɵ 
Á ʱʄʷɺʬɴ-ʏʭɿ 
Á ɿǗʈɴʱȄʈ 

Á ʏʭɿ 
Á ʋʶʲʆɴ 
Á ʱȇʷʱʌɠʃɿʬɵ 

ɰʈǕʌʧʂʨMedi-Cal ʃʧɴɦʏȍɰʈǕɦʅǜɴɦʁɠɿ 

ʏɦȍɰʈǕɦʅǜɴ̌ ɺ̡ʋʒǐɰȓɵʁʁʭʋȅʃȀʈʊʉ ɰyʈǕʌʧʂʨ Ǳʊɲʧɿrʀǘɵʁǿ ʉȀʈɦʏȍ  
(Fee-For-Service, FFS) ʊʄʏʻ Medi-Cal ʜɰʈǕʌʧʂʨ Medi-Cal ʱʅǜɴʱʁɠɿ 

ʱʆʋɱǘʷAnthemʈʧʃȃȄȋ́ʄ̒ʊɴɦʏȍɦʁʄ́ʫ̡ʃǌʒǐɰʱȵʲɿȓɵʁʁʭʋȅʃȍȀʈʊʉʸFFS Medi-Cal  

ʜɰʈǕʌʧʂʨMedi-Cal ʱʅǜɴʱʁɠɿ˄Anthem ʃʩɴʏǗʈʄʏǗʈɩʋǸʈʭʉɰʈǕʌʧʂʨɦʅǜɴɦʁɠɿ ɺɦʨʈǑʨȃȄȁ 

ʒǐɰʁʁʭʋȅʃɦʏȍǶȅʁɵ̡̒ʅǐɰɦʌɷǃȐɚʏǌȂɴʁʒʏʻɦʄʨɦȂ ʄ̫ʨǸ ʏɦȍȂɴʁɦȄ ʈ̫ʧʃǗɿɨʌȅʃȃȄȋ́ʄ̒ʊɴʆʨ
ɰʈǕʌʧʂʨɦʅǜɴɦʁɠɿʃʧɴʈʧʃʏǍʧɿɦǗǱʈAnthemɰʿʱǻʉ˄ʅ̡ǐɰɦʃ̫ȋʉ ǹɦ Ǖ̫ɦʏȍȂɴʁʒʏʻɦʃ̫˄ ɺɦʨʈǑʨ
ʲʏǙɴʉʋʻʄʲʃǍʈ ʏʬʈʁʬʊʏʆǎʱȳʱʋɱ800-407-4627 (TTY 711)  ˄

ʡʏʀȉʃʱʌɷǃʄɤǃ ʊʄʏʻʒǐɰɷʁɴʪʈʧʃȐǐɰ̒ʆȘȅʋ 

ʡʏʀȉʃʱʌɷǃʄɤǃ ʲɺʋȃȄȋʹʄʻʊɴʱǻʉ Medi-Cal Rx 

ʡʏʀȉʃʱʌɷǃʄɤǃ ʲɺʋʅǌʋʻʱǻʉʡʏʀȐǍʃǗɿɨʌȅʃȋʹʄʻʊɴʱǻʉMedi-Cal Rx ɺ̡ʋǸɰʈǕʌʧʂʨ 
Medi-Cal FFS ˄ʡʏʀʈʭʉɵʁʃʭʃ̡ɺʋȅʃʅǌʋʻɦǻʉʒǐɰʅǌʋʻɦʏȍɦȵɰǐʫɴǱʊʧȊ ʋʉˀ ʜɲǘʨʃʧɰ 
ȓɵǗɿɨʌȅʃȃȄȋʹʄʻʊɴʱǻʉAnthem˄ ʒǐɰʅǌʋʻʱʏȍʊʄʏʻʒǐɰȓɵʱɵɹʱʌɷǃʄɤǃ ʡʏʀʲɺʋȉʃʱȵ
ʋɦʨʄɣǃʨʡʏʀɰǐʫɴɰʧɵǁʏʃȘʊʄʏ M̒edi-Cal Rx  ˄
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ɷʭʃǱʋȉʃɦɲǗɿɨʌǱʊʡʏʀǿ ʈʭʉ ʐɦʨʉȍʈʧʃȉʃɦȵɰǐʫɴʄɣǃʨʡʏʀɰǐʫɴɰʧɵǁʏʃȘ˄ ʡʏʀȂʶɴ
ʃɦ̫ǗɿɨʌǱʊǱʊʉʋǗ̒ʆʈʈʫʃɦʆʋ ɲɦʉɰȍɦȳǻɰ̒ʄʁɦʆɹʏǗȉʄ̒ɦǗʄʨȅʃɦȵȀʈʡʏʀȐǍʃ˄  

Medi-Cal Rx ʃʩɴǗɿɩɿʆʧʃʧɿǖɦʐʨʉʏ ǗɦʈɵʏʶɦɾʨȂɴʁɦʃ̫ɰǐʫɴʊʉʸɦʆʋ 24ʱȉ́ ɴ˄ 

Á ʡʏʀǱʊʨɦȵʡʏʀȐǍʃʒǐɰɷʁɴʪʈʧʃȐǐɰ̒ʆȘȅʋʊʄʏʒ̒ǐɰȓɵʅǌʋʡ̒ǖʒǐɰʃʬʌʏȉǔʊʏ ɚɦǵƾ̫ 
ʄȄǎ ʃʻȅʃ72 ȉɦ́ɴǗʄʏʧʃɦʄʨʆʭɰɦɲɲʧɿȁʒǐɰǗɿɨʌǱʊȍ˄ Medi-Cal Rx ʃʩɴɵʁǿ ʉʏǗȉ
ʄ̒Ǳʊʅƾɿ̒ʅƾɴ̒ǱʊɦǗʄʨǗȅʏʡ̒ʏʀʏ ɚɦǵƾ̫ʄȄǎʃ̡̒ɺʋʅǌʋʻɦǻʉʡʏʀȐǍʃʊʄʏʒ̒ǐɰɷʁɴʪʈʧʃ 
ȐǐɰʻʆȘȅʋ˄ 

Á Medi-Cal Rx ȓɵʃʧȊ ʉȁ ʁɦɵʁɦȇ ʏ̫ʶɦɾʨʈʧʃʏ ɚɦǵƾ̫ʄȄǎʃ̒˄ ǗʄʏʧʃɦʄʨʆʭɰɦɲʃʧȊ ʉ
ȁ ʱʁʆʭɰɦɲʃʩɴɦʅǅʨʋʧɱʧɿʈɰʒǐɰɦɺʨʈǑʨǗȅʄ̒ʒǐɰʆʨʈʬʋ ʐɦɿʫ˄ʆʭɰɦɲʃʩɴɷǗȉʄɷʬʃʒǐɰȁ ɿɦʨ
ʒǐɰȉʃɷɦǗʈʨʏʒǙʨɱǘ̫˄ ʏǗȉʄ̒ʆˀɿ̓ȉʃʄ̡ʃǍʈʏʬʈɵʬʋ ȳɦǱʃ̡̒ʅǐɰ ȇɰǖʄɾǌʩɴ ɦȵɰǐʫɴ
ɷʁʆʬɰʁʨ4ʏǌʨʒʁʆʨǱʊȋʉǱʊɾ ʃ̔ʧɴǱʊɦǻ Ǘ̫Ȑ ʉʄɤǝ˄  

ɺɦʨʈǑʨ̡ʏǙɴʉʋȁ̒ ɿɦʨʡʏʀʈʭʉǿ ʏǍʧɿɰǐʫɴʄɣǃʨʡʏʀɰǐʫɴɰʧɵǁʏʃȘʜɦɺʨʈǑʨʁʁʭʋȅʃɵȗʄ̒ɵʈǘɴrʃ 
ʄɣǃʨʡʏʀɰǐʫɴɰʧɵǁʏʃȘʏʬʈʁʬʊʏʆǎɦȳ Medi-Cal Rx Ȁʈʊʉʸʱʋɱ800-977-2273  

(TTY 800-977-2273 ʐɦʨʉɵʫɵɦʋɱ 5 ʜ 711)ʏʬʈɵʬʋ ʈɦʨʋ ɲɦʐʁʁʆˀʊMedi-Cal Rx Ȁʈʊʉʸ 
https://medi-calrx.dhcs.ca.gov/home  ˄

ʡʏʀȐǍʃ 

Ǘʄʏʧʃɦʄʨʒǐɰɰʁʆʫɴʄʁɦʆɹ ʜʄʁɦʆɹ ʑɦʨɴʌʧɹʃʬʌɦʌɷǃʄɤǃʈʭʉʒǐɰǗɿɨʌ̡ɿʁʁʭʋȅʃʡʏʀȀʈɦʌɷǃʄɤǃ 
ʊʄʏʒ̒ǐɰʆʨʡʏʀȐǍʃǿ ʈʭʉ ɺ̡ʋ ʂɦǙʨǱʊǸʈʭʉʃʩɴMedi-Cal Rx˄ʒǐɰȓɵ̡ʏǙɴʊɰʄɣǃʨʡʏʀȐǍʃ 
ɺ̡ʋ ʂɦǙʨǱʊǸʈʭʉ Medi-Cal Rx ȵɦɰǐʫɴʄɣǃʨȋʉ ǹɦ Ǖ̫ʡʏʀȐǍʃʊʄʏ M̒edi-Cal Rx Ȁʈʊʉʸʱɲ
ʐʁʶʆˀʊhttps://medi-calrx.dhcs.ca.gov/home˄ ʒǐɰɰʿȓɵʲʏǙɴʊɰʡʏʀȐǍʃ̡ɺʋ ȵɦɷʧɿʒǐɰ 
ʜʡʏʀȐǍʃ ɺ̡ʋȓɵɦʅǅʨɦʌɷǃʄɤǃʊʄʏʒ̒ǐɰɦȳǱʃ̒ʒǐɰɦǻʉǱʊɦɂ ʁʬʊʏʆǎɦȳ Medi-Cal Rx Ȁʈ 
ʊʉʸʱʋɱ 800-977-2273 (TTY 800-977-2273 ʐɦʨʉɵʫɵɦʋɱ 5 ʜ 711)  ˄

https://medi-calrx.dhcs.ca.gov/home/
https://medi-calrx.dhcs.ca.gov/home
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ʆɦʋʒǐɰȅʃɦǗɷʨʏ ʊɦʨʏʡʏʀȐǍʃʈʭʉʊʭɵɦʐʨʉ ʏʬʈʉɰʱʌɷǃʄɤǃ ʒǐɰʱȳǱʃʻʡʏʀȐǍʃʱȄʷ˄ ʒǐɰʅǇʋʻ 
ʏɦȍʊʄʏʒ̒ǐɰɰʿȓɵʃʩɴʄɣǃʬʃȍɦȳǱʃ̒ʡʏʀȐǍʃʏǗȉʄ̒ʒǐɰʅɴ̡ɺʊ˄ ʏʬʈʡǖɦʌɷǃʄɤǃʊʄʏʒ̒ǐɰɦȳ 
ʡʏʀȐǍʃǸʈʭʉʄɾǋʏȉƾ ʋʻʒɿǍǗʄʱȊɷʃʽ(BIC) ʊʄʏʻMedi-Cal ˄ǗɿɨʌɦʂǙʨʡǖǗȅɰɺȁʡʏʀȐǍʃ
ɺʩɴʒʁʆʨʡʏʀȂɴʁʒʏʻ̡ɺʋʒǐɰɰʁʆʫɴɦǗʄʨǗȅʏ ʃ̒ʧɴȋʋȓ̒ ʋ̡ɰʐǜʫʨ̡ɺʋʒǐɰȉʃ˄ Ǘʄʏʧʃɦʄʨʒǐɰȉʃ 
ʏɾʁʭʊɦʅǜɴ̌ ʒʁʆʨɦʌɷǃʄɤǃʊʄʏʒ̒ǐɰʏʬʈɦʂǙʨʡǖǗȅɰɺȁʒǐɰȅʃȐɰʏʭʊʡʏǱʊʨǸʈʫʃʏʧʃ˄  

ʏȉɷʧɰɰʿȓɵʁʁʭʋȅʃɦʏȍɰʈǕrʃʈɦʂȘȅʉ ʂɦǙʨɺʁɦɾʨʊȅʃʅɴ̡ɺʊʆʨAnthem ɺɦʨʈǑʨɦȳǱʃ̒ʡʏʀ
ȐǍʃ˄ ɺɦʨʈǑʨ̡ʏǙɴʉʋʄ̡̒ʃǍʈʒʁʆʨɦʏȍɰʈǕrʃʈɦʂȘȅʉ ʂɦǙʨɺʁɦɾʨʊʏʬʈȓʃãʒɿǍǗʄʱȊɷʃʽʳʃʈʱʂȘ 
ȅʉ ʂɦǙʨɺʁɦɾʨʊʏǗȉʄ̒ȐǍʃȈʆ̡ɺʋʈʧʃʏǍʧɿɰǐʫɴǱʊʏ ɚɦǵƾ̫ʄȄǎʃ̒äɦȵɰǐʫɴɰʬʃɦʏɠʌɦȹ ɾ̡ Ȅʶɦʃ̫  ˄

ʏɦȍʟɰɦʁʏ ʀ̡ȂʏʁʫɱȈʆʅǘʬʌɵʧɿǌ 

ʏɦȍɰʈǕʏʫɱȈʆʅǘʬʌɵʧɿǌʈʭʉɵʁʃʭʃǗɿɨʌȅʃʅǌʋɷ̒ʬʃɦǻʉɲɦǗȉɴʏʫɱȈʆʅǘʬʌɵʧɿǌǗʄǶʶɦǲʃʂʨɷʁʃʭʏʡǖ  
Anthem˄Ȃɴʁɦʃ̫ʊʭʈʄɣǁʬʋ ʏɦȍʏʫɱȈʆʅǘʬʌɵʧɿǌʟɰɦʁʏ (SMHS) ʏǗȉʄ̒ʏȉɷʧɰMedi-Cal  
ɺ̡ʋʄʁɦʆɹȀʈʋɰƽɾ ʌyʧʃʧɵǂʉʏǗȉʄ̒SMHS˄SMHSȓɵʊʭʈȉʃɦʏȍʒǐɰɷʁɴʪʈʧʃȐǐɰ̒ʆȘȅʋ
ʒǐɰɷʁɴʪȐǐɰ̒ʆȘȅʋʃʧɴʒǐɰȐǐɰ̒ɦȵȀʈʅǎ̫ɺʬɵǸ  ̂

ʏɦȍʒǐɰɷʁɴʪɦǗȢ  ̂

Á ʏɦȍʏʫɱȈʆʅǘʬʌɵʧɿǌ 
Á ʏɦȍɷʁʃʭʉɰǐʫɴǱʊɦǗʄʨʡʏʀɦʆʁǖ 
Á ʱʏȍʆȘȅʋʲʀȂʶʱʆʋʳʀǀ 
Á ʱʏȍȐǇʊʋʁǏȈʆʆʋɰʈǕʱʆʋʳʀǀ 
Á ʏɦȍʒʃǌȋɲʈʃ̔ʌʧʄɿǌʧ 
Á ʏɦȍʊɰȚʏǍʧʊȈʆʌʧʄɿǌʧ 
Á ʏɦȍ̡ʅǐɰǗɲʄ̒Ǘɲɴɰʊɾʨɦǳʋ Ȭɦ 

Á ʏɦȍʆȘȅʋȓɰʄǑɰʧʊʧȊ &Ǘɿɨʌȅʃ
ȃȄȋ́ʄ̒ʊɴʏǗȉʄ̒ʏȉɷʧɰɦǗǱʈȓ
ʉʫ21Ƿǐ ʶ' 

Á ǱʊʏǗʈʄʏǗʈɩʋǱʊ̡ʀȂɷʁʁɴʪʂǀʃ̒ʂǀʊ
(ICC) &ǗɿɨʌȅʃȃȄȋʹʄʻʊɴʏǗȉʄʻ
ʏȉɷʧɰɦǗǱʈȓʉʫ21Ƿǐ ʶ' 
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Á ʱʏȍʆȘȅʋʱȵʅǎʷ (IHBS) (Ǘɿɨʌȅ
ʃȃȄȋ́ʄ̒ʊɴʏǗȉʄ̒ʏȉɷʧɰɦǗǱʈ
ȓʉʫ 21 Ƿǐ ʶ)  

 

Á ʏɦȍʆȘȅʋȓɰʄǑɰʧʊʧȊ ǻɦʉɷʁʊʫɹ  
(TFC) &̡ ɺʋǗɿɨʌȅʃȃȄȋ́ ʄʻʊɴʏ
Ǘȉʄ̒ʏȉɷʧɰɦǗǱʈȓʉʫ0/Ƿǐʁ' 

ʱʏȍʏǗȉʄʻʒǐɰȐǐɰʻʱȵȀʈʅǎʷˆ 

Á ʱʏȍʆȘȅʋʏǗȉʄʻʈʃʫʏǜʱʆɹ 
ʌˀʉ ɺ̡ʋȐǐɰ̒ɦȵȀʈʅǎ̫ 

Á ʱʏȍʆȘȅʋʒǐɰȐǐɰʻʱȵȀʈʅǎʷ
ɺ̡ʋȉʃʌʧʄɿǌʧ 

ʏɦȍʒǐɰɷʁɴʪɰǐʫɴʈʃǎʨʊɦʆʁǖ̂ 

Á ʏɦȍʆȘȅʋʒǐɰɷʁɴʪʅǘʬʌɵʧɿǌǗʏɩɵ
ǗȐʌɰǐʫɴʈʃǎʨʊɦʆʁǖ 

Á ʏɦȍʒǐɰȉʃʌʧǸǃɷʨʌyʆȘȅʋʒǐɰɷʁ
ɴʪʅǘʬʌɵʧɿǌɰǐʫɴʈʃǎʨʊɦʆʁǖ 

Á ʏɦȍʈʃǎʨʊʆȘȅʋʒǐɰɷʁɴʪʅǘʬʌɵʧɿǌ

ɺɦʨʈǑʨ̡ʏǙɴʉʋʒ̒ʁʆʨɦʏȍʏʫɱȈʆʅǘʬʌɵʧɿǌʟɰɦʁʏ ɺ̡ʋɲɦǗȉɴʏʫɱȈʆʅǘʬʌɵʧɿǌǗʄǶʶɦǲʃʂʨʅǇʋɷ̒ʬʃ 
ʒǐɰȓɵʁʬʊʏʆǎʈɰǱʃ̒ɲɦǗȉɴʏʫɱȈʆʅǘʬʌɵʧɿǌǗʄǶʶɦǲʃʂʨʊʄʏʒ̒ǐɰ˄ ɺɦʨʈǑʨ̡ʏǙɴʊɰɦʋɱʁʬʊʏʆǎʕɿɲʧɿ
ʀrǘʊʄʏʻɦǲʃʂʨȂɴʁʒʏȀ̒ʈʒʃȒ ɹʏʬʈɵʬʋ ʈɦʨʋ dhcs.ca.gov/individuals/Pages/ 

MHPContactList.aspx˄ǗʄʏʧʃɦʄʨAnthem ɰʁɾ ɿ̒ȁʒǐɰʃʩɴǗɿɨʌǱʊɦʏȍʆʨɲɦǗȉɴʏʫɱȈʆʅǘʬʌ 
ɵʧɿǌǗʄǶʶɦǲʃʂʨ Anthem ʃʩɴɷʭʉʒǐɰʡǖȈǃʄ̒ʁʁȄɰ̒ʁʁʃɴǸʈʭʉ ʏɦȍɰǐʫɴɲɦǗȉɴʏʫɱȈʆʅǘʬʌɵʧɿǌǗʄǶʶ
ǲɦʃʂʨ˄ 

ʏɦȍʆȘȅʋʌʧʄɿǌʧɦǗʄʨȐʊȃɿʫɦɹɡʃ 

ǲɦʃʂʨʅǌʋɷ̒ʬʃɦʏȍʆȘȅʋǱʊɦǗʄʨǗȅʏȐ̒ ʊȃɿʫɦɹɡʃɵʁɦȇ ʏ̫ȉɷʧɰʊʄʏ ̒Medi-Cal ʲɺʋʄʶʱʆɹ

https://www.dhcs.ca.gov/individuals/Pages/MHPContactList.aspx
https://www.dhcs.ca.gov/individuals/Pages/MHPContactList.aspx
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Ȁʈʋɰƽɾ ʌyʧʃʧɵǂʉʏǗȉʄ̒ɦʏȍɰʈǕȂɴʁɦʃ̫˄ʏȉɷʧɰ̡ɺʋǗɿɨʌȅʃɰʁɾ ɿ̒ʒɿǌʏɤǆɾʏǗȉʄʻʱʏ
ȍʆȘȅʋǱʊɦǗʄʨǗȅʏȐ̒ ʊȃɿʫɦɹɡʃǗɿɨʌȅʃʄɣǃʬʃɦȳǗɰʏʭɴǗʄǶʶɦǲʃʂʨʊʄʏʆ̒ʭɰɦɲ ɺɦʨʈǑʨʁʁʭʋǱʊ
ʆȘȅʋ˄ ɺɦʨʈǑʨ̡ʏǙɴʊɰɦʋɱʁʬʊʏʆǎ̡ɺʋʕɿɲʧɿrʀǘǗʄǶʶɦǲʃʂʨȂɴʁʒʏȀ̒ʈʒʃȒ ɹʏʬʈɵʬʋ ʈɦʨʋ
ʱɲʐʁʶʆˀʊ https://dhcs.ca.gov/individuals/Pages/SUD_County_Access_Lines.aspx  ˄

Anthem ȋ́ʄ̒ʊɴɦʋʨ̂ 

Á ʏɦȍʆȘȅʋʌʧʄɿǌʧrʃǱʊɦǗʄʨǗȅʏȐ̒ ʊȃɿʫɦɹɡʃʒǐɰɷʁɴʪɦǗȢ ʊʭʈʄɣǁʬʋȂɴʁɦʏȍʆȘȅʋ 
ɺʋʻʱɲʐǻǈ ʃ˄ 

Á ʏɦȍɰʈǕʆʧʃʧɿǖǱʊɦǗʄʨǗȅʏʻɦǗɲɝɴǗʏʌʩɴʈʧʃǗɿʩʈǗɿɨʌʏǗȉʄ̒ʏȉɷʧɰ̡ɺʋȉʃȓʉʫǶʄ̒ʆʨ
18Ƿǐʁɦʑʨɴɦȳ Ȁʈʊʉ Ǳyʊʆʧʃʧɿǖʊɰɦȋɲʏɤǆʒʃǌȋɲʈʃ̔ɱǘʨʃʧɴǱʊʄɣǃʬʃɦȳǱʃ̒ǱʊʆȘ
ȅʋ (SBIRT)  ˄

ʆʧȈɰȚʒʁʆʨǱʊɦǗʄʨǗȅʏʻɦǗɲɝɴǗʏʌʩɴʊʄʏʒ̒ǐɰǸʈʭʉ PCPʊʄʏʒ̒ǐɰ˄ ʏǗȉʄ̒ɦʏȍʆȘȅʋʌʧʄɿǌʧɦǗʄʨ
ȐʊȃɿʫʱɹɡʃAnthemʃʩɴɷʭʉʏǗʈʄʏǗʈɩʋǱʊ̡ʀȂʊʁʄʏʒ̒ǐɰǸʈʭʉ ǲɦʃʂʨ˄ʏʬʈʁʬʊʏʆǎɦȳ ʅ̡ǐɰ
ʏɦȍʆȘȅʋʏʫɱȈʆȓɰʄǑɰʧʊʧȊ Ȁʈʊʉʸɦʋɱ888-831-2246 ʄȄǎʄ̒ʈɰɦǗɷʨʏ ʊɦʨʏɷɦǗʈʨʏʁʨ1  
ʃʧɴʄȄǎʄ̒ʈɰɷɦǗʈʨʏʁʨ2ʱȵʱʆʋǿȉʃɿǗʈɧʉ˄ 

ʱʏȍʱʂǕɹ   

ʋɦʨɰ̡ʋɴ̡ɿɦǲʃʂʨSacramentoɰʈǕʌʧʂʨʏʫɱȈʆɦʂǕɹʊʄʏ M̒edi-Cal ɲʪɺʬɵǳǐɦȳʃʩɴMedi-Cal  
ɲʧɿrʀǘȀʈɦʏȍ(FFS) ʏǗȉʄʻʱʏȍʏʫɱȈʆʱʂǕɹʊʄʏʻʒǐɰ˄ ʈʫʃʱʆʋʒǐɰʁʁʭʋȅʃʱʏȍʏʫɱȈɱʱʂǕɹ 
ʒǐɰǗɿɨʌʲɿʄǵǝ ɹBICʊʄʏʒ̒ǐɰɦȳǱʃ̒ʒǐɰʅǌʋʻɦʏȍʏʫɱȈʆɦʂǕɹ ʐɦʨʉǗɿɨʌǗȅɰɺȁʒǐɰʅǌʋʻɦʏȍʁʁʭ
ʋʉɰʱʏȍʏʫɱȈʆʱʂǕɹFFS  ˄

 

https://www.dhcs.ca.gov/individuals/Pages/SUD_County_Access_Lines.aspx
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Medi-Cal ʏʫɱȈʆʱʂǕɹ ȃȄȋ́ʄ̒ʊɴɦʋʨɦʏȍʏʫɱȈʆɦʂǕɹʈʭʉɵʁʃʭʃʊʭʈȉʃ̂  

Á ʒȄʈˀʉʏʫɱȈʆɦʂǕɹ ǻɦʉ ʂɦǙʨǱʊ
ʌʧʃʧɵǂʉ ȋɦɲʃʧɴʄǵƼʊ&ɺʬɵǸǱʊʆʧ
ʃʧɿǖǱʊʀɿǱʊʁʏǕʨʒʫʧɵʃʧɴǱʊʏȉǟ
ɿʱʂǕɹ'˄ 

Á ʱʏȍʏʱɚǵƾ ʷʄȄǎ ʃʻʏǗȉʄʻǗɲʄʻǗɲ
ɴǱʊɸ ʪǶʄ̒ 

Á ǱʊɺɰʱʂǕɹ 
Á ǱʊʄʹʷʄʶʱʆɹǗʄʱȑɴʱʂǕɹ 
Á ǱʊʆȘȅʋɵɴǟʬʊʛʏ ʂɦǕɹ  
&ʱʂǕɹʈʫɱ-ʱʂǕɹʱǗǱʉ' 

Á ǱʊʱǗȐʄʱʂǕɹ &ɷʭʏɷʫʋǱʊ 
ǗɦȐ ʄɦʂǕɹ-ʆʧɦȐ ʂʃ̔' 

Á Ǳʊʏȉǟ ɿɰʶʱȅʊʱʂǕɹ 
ʃʧɴǻʛʁʏ ʂɦǕɹ 

Á ǗǱʏʱʂǕɹȇɰʻʱʆɹʱʋɹ 
ʃʧɴɦǻʉ ʅ̡ǐɰ 

Á Ǳʊʆɿ̒ɿǗʈɴ̒ɦʂǕɹʏǗȉʄ̒ɰʫȉʊ 
ʲɺʋȉʃʋɰƽɾʸʏʈǗʏʄ 

Á Ȑʊȃɿʫʇǘʫʉʒʊ 

Ǘʄʏʧʃɦʄʨʒǐɰȉʃʏɾʁʭʊʜɵɴ̡̒ʏǙɴʉʋʄ̡̒ʃǍʈʒʁʆʨɦʏȍʏʫɱȈʆɦʂǕɹʏʬʈʁʬʊʏʆǎɦȳɰʈǕʌʧʂʨʏʫɱȈʆ
ʱʂǕɹʊʄʏʻMedi-Cal Ȁʈʊʉʸʱʋɱ1-800-322-6384 (TTY 1-800-735-2922 ʜ 711)˄ ʒǐɰɰʿ 
ȓɵɵʬʋ ʈɦʨʋ ɲɦʐʁʁʆˀʊʒʁʆʨɰʈǕʌʧʂʨʏʫɱȈʆɦʂǕɹʊʄʏ M̒edi-Cal Ȁʈʊʉʸ 
https://www.dental.dhcs.ca.gov ʜhttps://smilecalifornia.org  ˄

ʱʏȍʏǗȉʄʻɰʫȉʊʳʃʊɺǈ California (CCS) 

CCSɲʪǸɰʈǕʌʧʂʨMedi-Cal ʲɺʋʆȘȅʋɰʫȉʊȓʉʫʱǗǱʈ21Ƿǐ ʶ ʲɺʋȉʃȐǍʃȈʆʏʫɱȈʆʈʭʉɵʶ
ʃʭʃȉʃɷʁɴʪʜʄɤǝʏʫɱȈʆȋʫʁrʊ́ɦʐʨʉʄʁɦʆɹȀʈʌʧȃʃrʃɰʈǕʌʧʂʨCCS˄ǗʄʏʧʃɦʄʨAnthem ʜ 
PCPʊʄʏʻʒǐɰʱɷɝǸɰʻȁ ɰʬʃʊʄʏʻʒǐɰȉʃʋɰƽɱɾǉ ʲɺʋȓɵʁʁʭʋȅʃCCS Ȅɦ ǳ̫ɿ̒ʃʩɴǗɿɨʌȅʃ
ʄɣǃʬʃɦȳǱʃ̒ɰʈǕʌʧʂʨCCSǗʄǶʶɦǲʃʂʨɦɺʨʈǑʨȍʉɿrʈǘʒʁʆʨʏʧʁǏʧʁʁʭʋȅʃɦȄʷ˄  

https://www.dental.dhcs.ca.gov/
https://smilecalifornia.org/
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ʄʫɲƾʋʧɰɰʈǕʌʧʂʨɦǲʃʂʨCCSʃʩɴʏ Ǘɦʈɵȁ ɿɦʨɰʬʃʒǐɰȉʃʋɰƽɾ ʏyʈǑɿǌʧʁʁʭʋȅʃɦʏȍCCSʲɺʊʜ 
ʱʁA˄nthemʈʧʃʏ Ǘɦʈɵɵʧɿǌɵʁɦȇ ʏ̫ʧʁǏʧʁʁʭʋȅʃʊʄʏ C̒CS Ȅɦʷɦʁ˄ Ǘʄʏʧʃɦʄʨɰʬʃʊʄʏʒ̒ǐɰȉʃ 
ʋɰƽɾ Ǘyɲʄ̒Ǘǳʃ̒ɦɺʨʈǑʨʁʁʭʋȅʃǱʊ̡ʀȂʶ̡ʄʄɦʃ̫ ʒǐɰʅǌʋʻɦʏȍCCSʃʩɴʆȘȅʋǳɿ̒ʜȄɴʏǗȉʄ̒ 
ʋɰƽɱɾǉ̡ɺʋȓɵʁʁʭʋȅʃʆʨCCS˄AnthemʃʩɴʄʃǌȃȄȋ́ʄ̒ʊɴǗʄɦʇʁɦʏȍ̡ɺʋʈʧʃǶȅʁɵ̒ȇɰ̒ 
ʆˀʃǏǸʈʭʉʃʩɴʋɰƽɱɾǉʊʄʏC̒CSɺʬɵǸʊʬʄȋɴǱʉ ȍ́ɰ̒Ȑ ɴʁʃʧɴǱʊʆʧʃʧɿǖʏʫɱȈʆɰʫȉʊ˄  

AnthemʈʧʃȃȄȋ́ʄ̒ʊɴɦʋʨɦʏȍ̡ɺʋʅǇʋɷ̒ʬʃɦǻʉɰʈǕʌʧʂʨCCS ʑɦʨʉ˄ ɺɦʨʈǑʨʡǖCCSȃȄȋʹʄʻʊɴ
ʱʏȍȂʶɴʱʃʷCCSǗɿɨʌ̡ɿʒʃʫɤǆɿɦȳ ʋɦʨʒǐɰʅǇʋʻɦʏȍ ʏɦȍʃʧɴɦǗɲɝɴʄʊʧǱƽʊ˄  

CCSʈʧʃȃȄȋ́ʄ̒ʊɴǗɲʄ̒ȓǱʊɷʁɴʪɦȄʷɦʑʨʉ˄CCS ȋ́ʄ̒ʊɴɦʋʨȓǱʊɷʁɴʪȈɲɦǗɵʨʃ̡ɺʋʆʧǱʊȈʆ 
ʅ̡ǐɰȋɴǱʉ ʜ̡ɺʋǗɿɨʌǱʊʆȘȅʋǸʈʭʉʃʩɴʡʏʀ ʂɦǙʨǱʊʌ̫Ǳɿ̒ʜǱʊȐǌʊʃʨɿʧʏʈǑȂ ʑɦʨɴʌʧɹ  
&ȐǇʊʋʁǏȈʆ' ˄AAQȃȄȋʹʄʻʊɴʳʀǘʱʏȍɰʫȉʊʲɺʋȉʃʄɤǝ ʏʫɱȈʆɺʬɵǸˆ 

Á ɷʁɴʪɦʄ̫ɺʬɴʆʨɰʁɦɾʨɿ 
Á ɷʁɴʪʈȑ ʊʨɰ 
Á ɺʫʁȐ ɵ̒ 
Á ɷʁɴʪǹ ʈǗɰɰɰ 
Á ɷʁɴʪɦʏǘɰȐǘʁɴɦǱʏʧǱǹ ʈ 
Ǘɰʐʈȋɴɰʬɵɰʱɾǌ ɡʌ 

Á ɷʁɴʪǗɰɦʆɹʁʨʊ́ʬʒʫʨɺ 
Á ɷʁɴʪʁʩɰɦȄʈ̡ʅǟʈ 
Á ɷʁɴʪɿǗʈɴɦȄʈȋʫʁrʊ́ʂǀʃ̒ʂǀʊ 
Á ɷʁɴʪɦʀǘʨʈ 
Á ɷʁɴʪɦȇʷɦʌɠʃ 
Á ɷʁɴʪȉɿ̡̒ɶʄ-Ǘɰʒʬʈȉɿ̡̒ɶʄ 
Á ɷʁɴʪɦǗʄ̫ɶǟʩɴɱǐɴ 

Á ɷʁɴʪȅɿ̒ʄɴ̒ʏʈɿǍȈʆȐǇʄ̒ 
Á ɷʁɴʪ̡ʇǐɰɦʑʨɴȅʉ  
Á ɷʁɴʪʆʧǱʊɱʭʊɰȗʋ ɺ̡ʋʄɤǃɵʋȄ
Ȑ ɵ̒ɺʫʁ 

Á ɷʁɴʪǗʄǱɵ̒ɦǗǱʈǱʋʸɦʁʏ  y
ʈʭʉɵʶʃʭʃ 

Á ɷʁɴʪʊȌɰʏȄǘɰ̒ 
Á ɷʁɴʪʏǙʧɿȐ ɵ̒ɺʫʁ 
Á ɷʁɴʪɦʒɺʏʽ 
Á ʊʄʭʏɰȗʋɱʭʊɰȗʋɶǟʩɴɱǐɴʂǀʃ̒ʂǀʊ 
Á ʊȌɰȊ́ ɴʂǀʃʻʂǀʊ 
Á ʂɦǕɹ ʌɦɠɵʈʧʃǗɿɴ̒ɷʭʊʂǀʃ̒ʂǀʊ
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Medi-Cal ʄɴ̒Ǘȅɰ̒rʀǘɦʏȍCCS˄Ǘʄʏʧʃɦʄʨɰʬʃʊʄʏʒ̒ǐɰʈʧʃȉʃʏʧʁǏʧʁʁʭʋȅʃɦʏȍɰʈǕʌʧʂʨ 
CCS ʁɦɦȄ ǳ̫ɿ̒ʃʩɴɦȵ ɿ̡ʁʁʭʋȅʃǱʊ̡ʀȂǸʁǶȅʁɵ̡̒ʅǐɰɦʌɷǃȐɚʏǌʆʨAnthem  ˄

ɺɦʨʈǑʨ̡ʏǙɴʉʋʄ̡̒ʃǍʈʒʁʆʨ CCS ʒǐɰȓɵɵʬʋ ʈɦʨʋ ɲɦʐʁʁʆˀʊʊʄʏ ̒CCS Ȁʈʊʉʸ 
https://www.dhcs.ca.gov/services/ccs  ˄ʜʁʬʊʏʆǎʱȳʱʋɱ 800-407-4627 (TTY 711)  ˄

ʏɦȍ̡ɺʋʒǐɰʈʧʃȓɵʁʁʭʋȅʃȀʈʊʉ AynthemʜMedi-Cal 
ȉʃʱʏȍʈʭʉɵʶʃʭʃʲɺʋȂʶɴAnthem ʜMedi-Cal ʃʩɴʈʧʃȃȄȋ́ʄ̒ʊɴʊʭʈȉʃǸȓʁɦ̂ 

Á ǱʊʄɴƼɰʁɦɾʨɿɦȵ ǗɦȢȋɴǱʉ  
(IVF)ʊʭʈȉʃǸȓʁɦǱʊʏʧɰȚ 
ʜʃʨɿʧʌʧʂʨʒʁʆʨȈʆǳǕʃɰʬʃɦɺʨʈǑʨɦʂǙʨɦȋ
ɲʌʧʃʧɵǂʉ ʜʆȘȅʋȈʆǳǕʃɰʬʃ 

Á ǱʊǱʊȇʊȈʆȓɵȉʃɰʬʃ 
Á ʏɦȍɰʈǕʆʧɦȐ ʂʃ̔ 
Á Ǳʊ̡ɰ̡ǗʄʄʊʧȐǍʃɰǐʫɴʅǎ̫ 

Á Ǳʊ̡ɰ̡ǗʄʄʊʧȐǍʃɰǐʫɴʊʀʉʃǌ 
Á ǱʊʌʷǱɿʻʲɰʏʈǒʏǜ 
Á ʏȉǔʊǿ ʈʭʉ ɺ̡ʋʈʧʃǗɿɨʌȅʃ 
ǶɿʻʁʫɰȁǸʗʄɰʊɾ̔ ʱʌɷǃȐɚʏǌ 
&ʗ,ʏʫʃɰ̡ɺʋɷʁʃʭʉɺʋɷ̒ʃ 
ʆʧǱʊ'

AnthemȓɵȃȄȋ́ʄ̒ʊɴɦʋʨǱʊʈʧʃʅǌʋʒ̒ɿǍǗʄɦȊ ɷʃ̔ǗʄʏʧʃɦʄʨɿǗʈɨʌǱʊ̡ʅǐɰɦʌɷǃȐɚʏǌǗɿɨʌȅʃʄɦɴƼʨɿ
ʑɦʨɴ˄ ʒǐɰʅǌʋʻɦʏȍʊʄʏʒ̒ǐɰǗɿɨʌ̡ɿǻɰ̒ɦʏǐʨǱʊʒʃʫɤǆɿǸʈʫʃʱȳAnthemʜǗɰɧʈʱʌɷǃȐɚʏǇ ʜʏȉɲ
ʈʒǐɰʒʃʫʌɿǌʌʧǸǃɷʨʌyʟɰȋɷǖ(IPA) Ǹʈʭʉʃʩɴɦʐɿʫʅʋ ɺ̡ʋʈʧʃʅǌʋʒ̒ɿǍǗʄɦȊ ɷʃ̡̔ʅǐɰɦʌɷǃȐɚʏǌ̡ɺʋ
ǗɿɨʌǱʊ˄ 

ɺɦʨʈǑʨ̡ʏǙɴʉʋʄ̡̒ʃǍʈʏʬʈʁʬʊʏʆǎɦȳ ʋɦɱ800-407-4627 (TTY 711)  ˄

AnthemɲʪǸʒǐɰʄɴ̒Ǘȅɰ̒ɵʫɴɦǗǱʉ ʐɦʨʉʃʩɴʈʧʃȃȄȋ́ʄ̒ʊɴɦʋʨɦʏȍ̡ɺʋǗɿɨʌȅʃȃȄȋ́ʄ̒ʊɴɦǻʉ
ʒǐɰʄɴ̒Ǘȅɰ̒ɦʅǜɴɦʁɠɿɦʁ˄  

file:///C:/Users/wcataylo/Desktop/hello/Rev9/តាមរយៈ%20https:/www.dhcs.ca.gov/services/ccs
file:///C:/Users/wcataylo/Desktop/hello/Rev9/តាមរយៈ%20https:/www.dhcs.ca.gov/services/ccs
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ǱʊȍʉɿrʈǘʄɦɵǁɰʌʧʁȘʀǕʨ̌ʃʧɴȉʃǗȐ ʄ̒ 
ɺɦʨʈǑʨɦʂǙʨʡǖǗȅɰɺȁ ʉɦʨɴ̡ɿɴ̡ɿɦǗʄʨǱʊʆȘȅʋʃʧɴʗʄɰʊɾʽɦʌɷǃȐɚʏǌɵʫɴɦǗǱʉ ɺɦʨʈǑʨɷʭʉʡǖʒǐɰȉʃ 
ȓʊʈǕɾ̔ ʋǟʄʶʅʫɿȄʉɰɦʌɷǃȐɚʏǌʃʧɴʒǐɰʅǌʋʻɦʏȍʊʄʏʻɦʉʨɴʆʧʃʧɿǖɦʈʨʋǱʊȆǘʏʄ̒ǌʬʊɦʌɷǃȐɚʏǌʀǕʨ̌Ȃʶ
ɴʒʏʻ˄ʆʭɰɦɲɦʈʨʋ  ̂

Á ǱʊʆȘȅʋȀʈʲʄʄʱʌɷǃȐɚʏǌ 
ʃʧɴɦʏȍɰʈǕ˄ 

Á ʱʏȍɰʈǕ ʃʧɴǱʊʆȘȅʋʏʫɱȈʆȓɰ
ʄǑɰʧʊʧȊ  ˄

Á ʡʏʀ ˄
Á ʄʊʧǱƽʊ˄ 

ʆʭɰɦɲɰʿǗɰɦʑɰɦʈʨʋʏʶɦɾ ʊɦʌɷǃȐɚʏǌʃʧɴʌʧʁȘȐ ɚʏǌʀǕʨ̌ʄʁʅʫɿ˄ ǸʈʭʉʃʩɴʁʧʃǐʃˀʉȂɴʁʒʏʻɦʃ̫  
ʆʭɰɦɲʆʧǶʊǿ  ̂

Á ȁ ɿɦʨǱʊȆǘʏʄ̒ǌʬʊȂɴʁɦȄ ȉ̫ʃʏʫʌɿǍʧȈʆʃʧɴȉʃǗʄɦȊ ɷʃ̔ ɺ̡ʊʜɦʁ˄  
Á ȁ ɿɦʨǱʊȆǘʏʄ̒ǌʬʊȂɴʁɦʃ̫ʅǌʋʃ̒ʬʌʋʁǏʅʋɺʬɵǳǐ 
ʜǗʄɦʏʨʊǸɴʒǙʨ̡ɺʋǗɿɨʌȅʃɦǗʄʨɰǐʫɴɦʆʋʄɵǁʫʄǑʃǐ˄ 

Ǳʊǵʊɦʃ̫ǗɿɨʌȅʃɦʂǙʨɦɺʨʈǑʨɷʭʉ ʉɦʨɴɱǅʫʁʡǖʏ Ǘɦʈɵɵʧɿǌȁ ɿɦʨǱʊʆȘȅʋʀǕʨʜǱʊ̡ʀȂ  ʁ
ɲʭʊ̡ɿǗɿɨʌȅʃʄ̡ʃǍʈ ȳɦ ʋɦʨʒɿǍǗʄɦȊ ɷʃ̔ʊʄʏʒ̒ǐɰʜʒɿ̒˄
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5. ǱʊʲʀȂʶʏʫɱʫȉʋȈʆɰʫ 

ȉʊ ʃʧɴʉʫʌɷʃ 
ʏȉɷʧɰɰʫȉʊʃʧɴʉʫʌɷʃ̡ɺʋȉʃȓʉʫɦǗǱʈ21ǷǐʁȓɵʃʩɴʁʁʭʋȅʃɦʏȍʏʫɱȈʆʆʧɦʏʏȈǘʈ̌
ʱȵʱʆʋʲɺʋʆʭɰɲɦȅʃɵʫ̫ɦǹ Ǖ̫˄ ʃɦ̫ ʂɦǙʨʡǖǗȅɰɺȁʆʭɰɦɲʁʁʭʋȅʃǱʊǱʊȇʊǗɿʩʈǗɿɨʌɦʂǕɹ  
ʏʫɱȈʆʅǘʬʌɵʧɿǌɦʏȍʒʇʧʌɼǊʃʧɴʟɰɦʁʏ˄ɷʁʆʬɰɦʃ̫ʃʩɴʆʃǖʋʒ̒ʁʆʨɦʏȍȂɴʁɦʃ̫  ˄

ʏɦȍɷʁɴʪɰʫȉʊ&ɰʫȉʊȓʉʫɦǗǱʈ21Ƿǐ ʶ' 
ʏȉɷʧɰ̡ɺʋȉʃȓʉʫɦǗǱʈ21ǷǐʁǗɿɨʌȅʃȃȄȋ́ʄ̒ʊɴʏǗȉʄ̒Ǳʊ̡ʀȂʶ̡ɺʋǗɿɨʌǱʊ˄ʄɣǃʨǲɴɦǗǱʈ 
ʊʭʈȉʃɦʏȍǶȅʁɵ̡̒ʅǐɰɦʌɷǃȐɚʏǌɦɺʨʈǑʨʆȘȅʋʜʄʃǏʬʊʄʃǍʉʆʧǱʊȈʆʃʧɴǱʊʌʧʃʧɵǂʉȋɴǱʉʜʅǘʬʌ 
ɵʧɿǌ˄ ʏɦȍ̡ɺʋǗɿɨʌȅʃȃȄȋ́ʄ̒ʊɴʊʭʈȉʃǸȓʁɦɰǐʫɴʄɣǃʨǲɴɦǗǱʈ̂  

Á ǱʊɦȳɷʭʄʆʧʃʧǖʏʫɱʫȉʋȈʆɰʫȉʊʃʧɴǱʊʆʧʃʧɿǖɦɰǕɴɷʁʁɴ̒ 
&Ǳʊɦȳɷʭʄʆʧʃʧɿǖʏǲʁʃ̒̌ ɺ̡ʋɰʫȉʊǗɿɨʌǱʊ' 

Á ǱʊǶɰʻȁǐ ʶʄǵƼ ʊʱȋɲ &ǱʊǶɰʻȁǐ ʶ' 
Á ǱʊʆȘȅʋʃʧɴǱʊȍʉɿrʈǘʏʫɱȈʆȓɰʄǑɰʧʊʧȊ  
Á ǱʊʆȘȅʋʃʧɴǱʊȍʉɿrʈǘʏʫɱȈʆʅǘʬʌɵʧɿǌʊʭʈȉʃǱʊʆȘȅʋʅǘʬʌɵʧɿǌȐɚʏǌʋɰƽɾ ʄyʫɲƾ
ʋǗɰɧʈʃʧɴǗɲɩȐʊ&ɦʏȍʏʫɱȈʆʅǘʬʌɵʧɿǌʟɰɦʁʏǗɿɨʌȅʃȃȄȋ́ʄ̒ʊɴɦǻʉ ǲɦʃʂʨ' 
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Á ǱʊɦʂǙʨɦɿʏǌɰǐʫɴʈʃǎʨʊʆʧɦȐ ʂʃ̔ʊʭʈȂɴʁǱʊʆʧʃʧɿǖǸɿʧʆʫʋ ǻɦʉȐʊȃɿʫʏɾʁ ɰǐʫɴǹ ʈ 
Á Ǳʊʒʄ̒ʊʁʏǗȉʄ̒ʏʫɱȈʆʃʧɴǱʊʄǵƼʊ 
Á ʱʏȍʲʇǐɰ 
Á ʱʏȍʁʃǌȐɚʏǌ &ȃȄȋʹʄʻʊɴʱǗǱʈMedi-Cal ʏʫɱȈʆʱʂǕɹ)  
Á ʱʏȍȐǌʄʻ &ȃȄȋʹʄʻʊɴʱǻʉCCSʏǗȉʄʻɰʫȉʊʲɺʋȉʃʋɰƽɾʸǗɲʄʻǗǳʃʻ˄Anthem 
ʃʩɴȃȄȋ́ʄ̒ʊɴɦʋʨɦʏȍɰʈǕʏǗȉʄ̒ɰʫȉʊ̡ɺʋʈʧʃȉʃʋɰƽɾ Ǘyɲʄ̒Ǘǳʃ̒ʏǗȉʄ̒CCS)  

ʏɦȍɰʈǕȂɴʁɦʃ̫Ǘɿɨʌȅʃɦɲɦɂ ȁǱʊʆʧʃʧɿǖȀʈǱʋɰʁɾ ɿ̒ǱʊɦʂǙʨɦȋɲʌʧʃʧɵǂʉʃʧɴǱʊʆȘȅʋȀʈ
Ǳʋɰʶɾɿʻ(EPSDT) ˄ ʱʏȍEPSDTʲɺʋǗɿɨʌȅʃʲɾȄʶʱǻʉʱǳʋǱʊɾ̔ ʲɾȄʶʊʄʏʻ 
Bright Futures ʊʄʏʻɦʌɷǃʄɾǉʧɿʟɰɦʁʏɰʫȉʊ(https://downloads.aap.org/AAP/PDF/ 
periodicity_schedule.pdf) ɺɦʨʈǑʨɷʭʉʒǐɰʜɰʬʃʊʄʏʒ̒ǐɰʡǖȉʃʏʫɱȈʆʋǟɲʪǗɿɨʌȅʃȃȄȋʹʄʻʊɴ
ǻɦʉʈʧʃɲʧɿrʀǘʏǗȉʄ̒ʒǐɰ˄  

ǱʊʆʧʃʧɿǖʏʫɱʫȉʋȈʆɰʫȉʊʡǖȅʃʋǟʃʧɴǱʊ̡ʀȂʄʁǵƼʊ 
Ǳʊ̡ʀȂʄʁǵƼʊʊʭʈȉʃǱʊʆʧʃʧɿǖʏʫɱȈʆǸ ʁɦɠɴȂɿ̒Ǳʊɶǘʫ̫ʆʧʃʧɿǖɦɺʨʈǑʨɷʭʉ ʌɦɷǃʄɾǉʧɿʊʄʏʒ̒ǐɰ̡ʏǙɴʊ
ɰʄɤǝȂʃ̒ɦʆʋʃʧɴɦʏȍɰʈǕǗʄʩɰȚɦɺʨʈǑʨʊɰɦɳʨɹɷʁɴʪɦȋǳ ʜȐǍʃȈʆɦʌɷǃȐɚʏǌ ʈʫʃʱʆʋȐǍʃȈʆ
ȂɴʁɦȄ ʄ̫ɴƼǸʄɤǝ˄ ǱʊʆʧʃʧɿǖǸ ʁɦɠɴȂɿ̒ɷʭʉʒǐɰʜɦʌɷǃʄɾǉʧɿrʃɰʬʃʊʄʏʒ̒ǐɰʊɰɦʈʨʋʄɤǝǿ ʈʭ
ʉ˄ʄɤǝȓɵʊʭʈȉʃ̡ʅǐɰɦʌɷǃȐɚʏǌɦʂǕɹ ɲʁɦʐʨɹ ǱʊȐǌʄ̒ʏʫɱȈʆʅǘʬʌɵʧɿǌʃʧɴʄɤǝǱʊɦǗʄʨǗȅʏȐ̒
ʊȃɿʫʱɹɡʃ &ʱǗɲɝɴʱɹɡʃ' ˄Anthem ȃȄȋ́ʄ̒ʊɴɦʋʨǱʊʆʧʃʧɿǖɦɺʨʈǑʨʊɰɦʈʨʋʄɤǝ&ʊʭʈȂɴʁǱʊȍʉ 
ɿrʈǘɰǗʈʧɿȐʊȃɿʫʏɾʁ ɰǐʫɴǹ ʈ'ȵɦ ʆɦʋǿ ɺ̡ʋȉʃɿǗʈɨʌǱʊʏǗȉʄ̒ʆʭɰɦɲ ʄɦʨɦȂ ʄ̫ʨǸȍʈʧʃ
ʈ̡ʃɰǐʫɴʒʁʑʫɴɦʆʋʆʧʃʧɿǖʏʫɱȈʆɦʁɠɴȂɿ̒ʊʄʏʒ̒ǐɰʜɰʬʃʊʄʏʒ̒ǐɰɰʿɦǻʉ  ˄

Ǳʊ̡ʀȂʄʁǵƼʊɰʿʊʭʈʄɣǁʬʋǱʊǶɰ̒ȁǐʁ̡ɺʋʒǐɰʜɰʬʃʊʄʏʒ̒ǐɰǗɿɨʌǱʊʅɴ̡ɺʊ˄ AnthemǗɿɨʌ̡ɿɦʂǙʨʢǖǗȅ
ɰɺȁ ɰʫȉʊȂʶɴʒʏʻʲɺʋȅʃɵʫʷʱǹǕʷ ʁʁʭʋȅʃǱʊǶɰʻȁǐ ʶʄǵƼ ʊʱȵʱʆʋʆʭɰʱɲʈɰʁʁʭʋǱʊǳʶȇʊ
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 
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ʏʫɱȈʆǿ ʈʭʉ˄ ʏɦȍɰʈǕ̡ʀȂʄʁǵƼʊʃʧɴǱʊʆʧʃʧɿǖʅǌʋɷ̒ʬʃɦǻʉʕɿɲʧɿrʀǘʃʧɴʈʧʃǶȅʁɵ̒ȉʃǱʊ
ʉʋʻǗʆʈǸʈʫʃ &ǱʊʒʃʫɤǆɿǸʈʫʃ' ˄ 

ɰʬʃʊʄʏʒ̒ǐɰɲʭʊ̡ɿʁʁʭʋȅʃǱʊʆʧʃʧɿǖʏʫɱȈʆʱȵȓʉʫȂʶɴʱʃʷˆ 

Á 2-4 ʀrǀʄȄǎʄ̒ʆʨɰʁɦɾʨɿ 
Á ȓʉʫ1 ʲɱ 
Á ȓʉʫ2ʲɱ 
Á ȓʉʫ4ʲɱ 
Á ȓʉʫ6ʲɱ 
Á ȓʉʫ9ʲɱ 

Á ȓʉʫ12ʲɱ 
Á ȓʉʫ15ʲɱ 
Á ȓʉʫ18ʲɱ 
Á ȓʉʫ24ʲɱ 
Á ȓʉʫ30ʲɱ 
Á ʈǌɴɰǐʫɴʈʭʉǷǐʁǶʄ̒ʆʨȓʉʫ3ʱȳ20  
Ƿǐ ʶ˄

ǱʊʆʧʃʧɿǖʏʫɱʫȉʋȈʆɰʫȉʊʊʭʈȉʃ̂  

Á ǗʄʌɿǌʧʏʫɱȈʆɦʆɹ ʋɦɹ ʃʧɴǱʊʆʧʃʧɿǖȋɴǱʉʆʨɰȗʋɺʋɵ̒ʫɴɦɷʨɴ 
Á ǱʊǶɰʻȁǐ ʶʄǵƼ ʊʏʈǗʏʄȀʈȓʉʫ &ʊɺǈCalifornia ʂɦǙʨȀʈǱʋʌʧȈɲʏȉɲʈǗȐʌǗǸʌ
ȋɦɲɰʫȉʊɦȵʏʐȓ ʈɦʊʧɰBright Futures https://downloads.aap.org/AAP/PDF/

periodicity_schedule.pdf) 
Á ǱʊɦʂǙʨɦɿʏǌɰǐʫɴʈʃǎʨʊʆʧɦȐ ʂʃ̔ʊʭʈȂɴʁǱʊʆʧʃʧɿǖǸɿʧʆʫʋ ǻɦʉȐʊȃɿʫʏɾʁ ɰǐʫɴǹ ʈ 
Á Ǳʊʒʄ̒ʊʁʒʁʆʨʏʫɱȈʆ 
Á Ǳʊɶǘʫ̫ʆʧʃʧɿǖǱʊɦʈʨʋ ɳɦʨɹʃʧɴǱʊȐǌʄ̒ 
Á Ǳʊɶǘʫ̫ʆʧʃʧɿǖʏʫɱȈʆȉɿ̒ɦʂǕɹ 
Á ǱʊȍʉɿrʈǘʏʫɱȈʆȓɰʄǑɰʧʊʧȊ  

ȵɦ ʆɦʋʄɤǝȋɴǱʉ ʜʄɤǝʏʫɱȈʆʅǘʬʌɵʧɿǌǗɿɨʌȅʃɦɲʊɰɦɳʨɹɰǐʫɴʒʁʑʫɴɦʆʋʆʧʃʧɿǖʏʫɱȈʆ 
ʜʆʧʃʧɿǖʊɰɦȋɲʏɤǆȓɵȉʃǱʊ̡ʀȂǿʁ ʈʭʉ ɺ̡ʋȓɵɦǻ Ǘ̫Ȑ ʉ ʜɷʭʉɺʋʄ̒ɤǝȅʃ˄  
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 
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ǗʄʏʧʃɦʄʨǱʊ̡ʀȂʶɦȄ ȉ̫ʃȈʆǶȅʁɵ̡̒ʅǐɰɦʌɷǃȐɚʏǌɦʐʨʉ Anthem ʁʁʭʋɱʫʏǗɿɨʌʏǗȉʄʻǱʊʁʬȂ
ɿʻɵʶʱȇʷǱʊʲʀȂʶʱȄʷAnthem ȃȄȋ́ʄ̒ʊɴǱʊ̡ʀȂʶɦǻʉʕɿɲʧɿrʀǘʏǗȉʄ̒ʒǐɰ˄ ʏɦȍȂɴʁɦʃ̫  
ʊʭʈȉʃ ɺʬɵǸˆ 

Á ʌɦɷǃʄɾǉʧɿǗɲɨɦʆʁǖ̡ɺʋǸɲʧȌʃʫʄǻǈʉʧǱ ʃʧɴǱʊ̡ʀȂɰʁǐʫɴʈʃǎʨʊɦʆʁǖ 
Á ǱʊǶɰ̒ȁǐʁʄǵƼʊɦɺʨʈǑʨʡǖʒǐɰȉʃʏʫɱȈʆʋǟ 
Á ǱʊʆȘȅʋ ǻɦʉɵʋȄ ǱʊʆȘȅʋǱʊʃʧȊ ʉ-ȈȐ ʃʧɴǱʊʆȘȅʋ ǻɦʉʏɰʈǕȈʆ
Ǳʊǵʊ 

Á ʏɦȍʏʫɱȈʆȀʈʅǎ̡̫ɺʋȓɵǸ ǗɦɲɝʄʊʧǱƽʊʏȉǔʊʃʧɴʗʄɰʊɾʽɦʌɷǃȐɚʏǌ 
Á ʆȘȅʋʄɤǝ̡ʇǐɰʊʭʈʄɣǁʬʋȂɴʁ̡ʌ́ʃȀ 
Á ǱʊʆȘȅʋʄɤǝrʃǱʊȐǌʄ̒ʊʭʈȂɴʁʗʄɰʊɾ ɷ̔ʁʃʭʉǱʊȐǌʄ̒ ȵɦ ʆɦʋ ɺ̡ʋȍʈʧʃǗɿɨʌȅʃ
ȃȄȋʹʄʻʊɴʱǻʉCCS 

Á ǱʊʆȘȅʋʏʫɱȈʆȓɰʄǑɰʧʊʧȊ ɵʁɦȇ ʄ̫ɤǝɷʁɴʪʉʪɿȊ ʌ́ǲɴʁʁȄɰ̒ʁʁʃɴʃʧɴʆʧǱʊȈʆ
ʃrǱʊʒʇʧʌɼǊɦʅǜɴ̌  ˄

Á ʅ̡ǐɰǗɲʄ̒ǗɲɴɰʊɾʨʃʧɴǱʊʒʄ̒ʊʁʏʫɱȈʆ 
Á Ǳʊʌ̫Ǳɿ̒ʄɦɴƼʨɿʏʊʨȋɴƾɦʑʨɴʌʧɹ ɺ̡ʋǸǱʊʌ̫Ǳɿ̒ɦɺʨʈǑʨ̡ɰɿǗʈɨʌʜɷʭʏɷʫʋʊɵȄʏʈǓˀʃǏɱʫʏ 
ǗʄǗɰɿʨrʃȋɴǱʉ ɺ̡ʋʄǿǇʋʈɰʆʨȈʆʈʧʃǗɲʄ̒ʋɰƽɾ ʆyʨɰʁɦɾʨɿȈʆʈʧʃǗʄǗɰɿʨɰǐʫ 
ɴǱʊʒʇʧʌɼǊʊʄʭʏȐǐʈɷʁɴʪɶǘɴɺʫʁʆɰȐ ɵ̒ʜɷʁɴʪʒǙʨʈȘ́ɴ ɺɦʨʈǑʨ̡ɰʋʈǟʈʫɱǵʊʜʄɦɴƼʨɿʃʬʌ 
ʋɰƽɾʸǲɴʱǗȢʡǖʂʈǕȀ 

ǱʊʆʧʃʧɿǖǸɿʧʆʫʋ ǻɦʉȐ ʊȃɿʫʏɾʁ ɰǐʫɴǹ ʈ 
ɰʫȉʊȂɴʁʒʏȅ̒ʃɵʫ̫ɦǹ Ǖ̫ɰǐʫɴAnthem ɲʭʊ̡ɿɦȳʆʧʃʧɿǖǸɿʧʆʫʋ ǻɦʉȐʊȃɿʫʏɾʁ ɰǐʫɴǹ ʈɦȵȓ
ʉʫ12ʃʧɴ24 ɱ̡ʜɵɦȄǘ̫ȓʉʫʆʨ36ʱȳ72 ɱ̡ǗʄʏʧʃɦʄʨʆʭɰɦɲʈʧʃȂʃ̒ȅʃɦʂǙʨɦɿʏǌʆʨʈʫʃʈɰ˄  



5 | Ǳʊ̡ʀȂʏʁʫɱʫȉʋȈʆɰʫȉʊʃʧɴʉʫʌɷʃ 

ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 
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ɷʭʉɰǐʫɴǱʊʁʁʭʋȅʃɦʏȍ̡ʀȂʏʁʫɱʫȉʋȈʆɰʫȉʊʃʧɴʉʫʌɷʃ 
AnthemʃʩɴɷʭʉʏȉɷʧɰȓʉʫɦǗǱʈ21ǷǐʁʃʧɴǗɲɩȐʊʊʄʏʆ̒ʭɰɦɲʡǖʁʁʭʋȅʃɦʏȍɰʈǕ̡ɺʋʆʭɰɦɲ
ǗɿɨʌǱʊ˄ ʒǐɰʏǗʈʄʏǗʈɩʋǱʊʲʀȂʶʊʄʏʻAnthem ȓɵ  ̂

Á Ǘȅʄ̒ʒǐɰʒʁʆʨɦʏȍɰʈǕ̡ɺʋȉʃ 
Á ɷʭʉ ʏ̡ǙɴʊɰʒǐɰʅǌʋʻɦʏȍɰǐʫɴʄǿǌɹʜʒǐɰʅǌʋʻɦʏȍɦǗȢʄǿǌɹ ȵɦ ʆɦʋǶȅʁɵ̒ 
Á ɷʭʉ ʂɦǙʨǱʊǿ ɿ̒ɷʭʄ 
Á ʊɦɠʄɵʁʈɦʂȘȅʉ ʂɦǙʨɺʁɦɾʨʊ̡ʅǐɰɦʌɷǃȐɚʏǌɺʬɦɵǐ̫ɰʫȉʊȓɵɦȳȀʈǱʊǿ ɿ̒ɷʭʄʊʄʏʆ̒ʭɰɦɲ
ȅʃ 

Á ɷʭʉʏǗʈʄʏǗʈɩʋʱʏȍɰʈǕʲʀȂʶʲɺʋȉʃȀʈʊʉʸFFS Medi-Cal ɺʬɵǸˆ 

Ğ ʏɦȍʆȘȅʋʃʧɴȐǌʊʃʨɿʧʏʈǑȂʏǗȉʄ̒ʏʫɱȈʆʅǘʬʌɵʧɿǌʃʧɴǱʊɦǗʄʨǗȅʏȐ̒ ʊȃɿʫ
ʱɹɡʃ 

Ğ ǱʊʆȘȅʋʄɤǝʏʫɱȈʆɦʂǕɹʊʭʈȂɴʁǱʊʆɿ̒ɿǗʈɴ̒ɦʂǕɹʅɴ̡ɺʊ 

ʱʏȍɰʈǕʱʅǜɴˇʲɺʋʒǐɰȓɵʁʁʭʋȅʃȀʈʊʉʸMedi-Cal ɺ̡ʋɲʧ
ɿʳʀǘɵʶǿʉȀʈʱʏȍ(FFS) ʜɰʈǕʌʧʂʨɦʅǜɴɦʁɠɿ 

ǱʊʆʧʃʧɿǖʏʫɱȈʆɦʂǕɹ 

ʊɰȚʒɤǁ ɹʱʂǕɹʊʄʏʻȂʊɰʊʄʏʒ̒ǐɰʡǖȐǟɿʋǟɦǻʉǱʊɷʬɿʏȉǟɿʒɤǁɹ ʂɦǕɹǸʈʭʉʃʩɴǗɰǿ ɿ̒ 
ɷʬɿʏȉǟ ɿǸʱʊɠɴȋʋʻʳʀǀ˄ ʱȵȓʉʫǗʄʲʐʋʄʭʃʱȳǗȅʶʈʭʉʲɱãǱʊɺʫʷʱʂǕɹäʃʩɴǶʄ̒ɦʅǌʨʈ Ȅɦʷɦȵ ʆɦʋ 
ɺ̡ʋ ʂɦǕɹȂʊɰǶʄ̒ɦʅǌʨʈɺʫ̫˄ ʒǐɰɲʭʊ̡ɿɦʂǙʨǱʊǿ ɿ̒ɷʭʄʏǗȉʄ̒ǱʊʆʧʃʧɿǖʏʫɱȈʆɦʂǕɹ ʋɦʨɰɺʁʄʬɴʊʄʏ ̒
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
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ɰʬʃʒǐɰȈǘʈ̌ ȵɦ ʆɦʋ ɺ̡ʋ ʂɦǕɹɺʁʄʬɴʊʄʏʆ̒ʭɰɦɲɺʫ̫ʜɦȵ ʀrǀɰʁɦɾʨɿɺʁʄʬɴʊʄʏʆ̒ʭɰɦɲʈʭʉǿ ɺ̡ʋ 
ʈɰɺʋʻʈʫʃ˄ 

ʱʏȍʁʃǌȐɚʏǌʊʄʏʻMedi-Cal ɲʪǸ ʏɦȍʕɿɲʧɿrʀǘʜ̡ɺʋȉʃɿrʈǘȂʄʏǗȉʄ̒̂  

Ȃʊɰȓʉʫʆʨ1ʱȳ4Ƿǐ ʶ 

Á ǱʊɦȳʆʧʃʧɿǖʏʫɱȈʆɦʂǕɹǸ ʋɦʨɰ 
ɺʁʄʬɴʊʄʏȂ̒ʊɰ 

Á ǱʊǗɿɩɿʆʧʃʧɿǖɦʂǕɹǸ ʋɦʨɰɺʁʄʬɴʊʄʏʻ
Ȃʊɰ 

Á ǱʊʆʧʃʧɿǖɦʂǕɹ &ɦʊɠɴȋʋ 6̒ʲɱʈǇɴ ʱʊɠ
ɴȋʋ3̒ ɱ̡ʈǇɴǶʄ̒ʆʨrʀǀɰʁɦɾʨɿʊʐʬɿɺ
ʋʻȓʉʫ3Ƿǐ ʶ' 

Á ǱʊʀɿɰʈǕʊʏǕʨʒʫʧɵ 
Á Ǳʊʏȉǟ ɿʱʂǕɹ &ʱʊɠɴȋʋʻ6ʲɱʈǇɴ' 

Á Ǳʊȍ́ʃʨʏ ǻɦʉ ǗɦʄʨȐʊȃɿʫʇǘʫʉʒʊ 
&ʱʊɠɴȋʋʻ6ʲɱʈǌɴ' 

Á ǱʊʄʹʷʄʶʱʆɹǗʄʱȑɴʱʂǕɹ 
Á ǱʊɺɰʱʂǕɹʱɵɹ 
Á ʱʏȍʏʱɚǵƾ ʷʄȄǎ ʃʻ 
Á ʏɦȍʆʧɦǗǳ ʒ̫ǐɰɷʁɴʪʈʧʃȐǐɰ̒ʆȘȅʋ 
Á (ǱʊʏɾǇʁ&ǗʄʏʧʃɦʄʨǶȅʁɵ̡̒ʅǐɰɦʌɷǃ
Ȑɚʏǌ' 

ɰɦǕɴȓʉʫʆʨ5-12 Ƿǐ ʶ 

Á ǱʊʆʧʃʧɿǖʏʫɱȈʆɦʂǕɹ &ɦʊɠɴȋʋ 6̒ 

ʲɱʈǌɴ' 
Á ǱʊʀɿɰʈǕʊʏǕʨʒʫʧɵ 
Á Ǳʊȍ́ʃʨʏ ǻɦʉ ǗɦʄʨȐʊȃɿʫʇǘʫʉʒʊ 
&ʱʊɠɴȋʋʻ6 ʲɱʈǌɴ' 

Á Ǳʊʏȉǟ ɿʱʂǕɹ &ʱʊɠɴȋʋʻ6ʲɱʈǇɴ' 
Á ǱʊʱǗȐʄʱʂǕɹȁƾ ʈʱǗǱʉ 

Á ǱʊʄʹʷʄʶʱʆɹǗʄʱȑɴʱʂǕɹ 
Á ǱʊʆȘȅʋǱʊʆʫɰʱȵ 
ǗʄʱȑɴʜʏʱʂǕɹ 

Á ʱʏȍʏʱɚǵƾ ʷʄȄǎ ʃʻ 
Á ʏɦȍʆʧɦǗǳ ʒ̫ǐɰɷʁɴʪʈʧʃȐǐɰ̒ʆȘȅʋ 
Á (ǱʊʏɾǇʁ&ǗʄʏʧʃɦʄʨǶȅʁɵ̡̒ʅǐɰɦʌɷǃ
Ȑɚʏǌ' 



5 | Ǳʊ̡ʀȂʏʁʫɱʫȉʋȈʆɰʫȉʊʃʧɴʉʫʌɷʃ 
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ɰɦǕɴȓʉʫʆʨ13-20 Ƿǐ ʶ 

Á ǱʊʆʧʃʧɿǖʏʫɱȈʆɦʂǕɹ &ɦʊɠɴȋʋ 6̒

ʲɱʈǌɴ' 
Á ǱʊʀɿɰʈǕʊʏǕʨʒʫʧɵ 
Á Ǳʊȍ́ʃʨʏ ǻɦʉ ǗɦʄʨȐʊȃɿʫʇǘʫʉʒʊ 
&ʱʊɠɴȋʋʻ6ʲɱʈǌɴ' 

Á Ǳʊʏȉǟ ɿʱʂǕɹ &ʱʊɠɴȋʋʻ6ʲɱʈǇɴ' 
Á ǱʊʲɰɿǗʈɨʌʱʂǕɹʲɺʋɺʫʷɱʫʏɰʲʃǘɴ 
&ʊɾʄʱʂǕɹ' ʏǗȉʄʻʒǐɰʲɺʋȉʃʋ
ɰƽɾʸǗɲʄʻǗǳʃʻ 

Á ǱʊʄʹʷʄʶʱʆɹǗʄʱȑɴʱʂǕɹ 
Á ǱʊʱǗȐʄʱʂǕɹ 
Á ǱʊʆȘȅʋǱʊʆʫɰʱȵǗʄʱȑ 
ɴʜʏʱʂǕɹ 

Á ǱʊɺɰʱʂǕɹʱɵɹ 
Á ʱʏȍʏʱɚǵƾ ʷʄȄǎ ʃʻ 
Á ʏɦȍʆʧɦǗǳ ʒ̫ǐɰɷʁɴʪʈʧʃȐǐɰ̒ʆȘȅʋ 
Á ǱʊʏɾǇʁ&ɦʄʨǶȅʁɵ̡̒ʅǐɰɦʌɷǃȐɚʏǌ' 

(ǱʊɦǗʄʨȁǐʁʏɾǇʁʃʧɴȁǐʁʏǓʩɰʁʬɦȳɲʭʊ̡ɿǗɿɨʌȅʃʆʧǶʊǿ ȵɦ ʆɦʋ ɺ̡ʋȍǗɿɨʌȅʃɰɿ̒ǗȀȁ ʐɦɿʫʒǙʨȅʃ
ǸǱʊɦǗʄʨȁǐʁʏǓʩɰǸʈʬʋǻǈʃ̡ɺʋʈʧʃʏʈǗʏʄʜǗɿɨʌȅʃȑ ʈǴ ɿ̒ ʐɦʨʉǱʊʆȘȅʋ ʂɦǕɹɲʪ 
 
ǗɿɨʌȅʃʒʃʫʈˀɿǸʈʫʃʜʈʧʃǗɿɨʌǱʊǱʊʒʃʫʈˀɿǸʈʫʃ&ǱʊʒʃʫɤǆɿǸʈʫʃ'ʁɦɦȄʷ˄  

ʱʐɿʫʅʋȋȋʶɴ ʊʭʈȉʃǸȓʁɦˆ 

Á ȐǍʃȈʆȋɴǱʉȓɰʄǑɰʧʊʧȊ ǱʊʒʇʧʌɼǊʜȓʊʈǕɾʽ̡ɺʋȑ ʈǴ ɿ̒ʒǐɰɷʁɴʪʆʨǱʊɦɶǘʨʉɿʄ
ȳɦʃʩɴǱʊʆȘȊ ʈʊʄʏʒ̒ǐɰʅǌʋʻɦʏȍɦɺʨʈǑʨʒʃʫʌɿǌǱʊʆȘȅʋ 

Á ʃʨɿʧʌʧʂʨȐǌʊʜʌ̫Ǳɿ̒Ȋ ɴ́ɦʆɹ ʋɦɹ 

Á ɰʫȉʊ̡ɺʋʈʧʃʏʐǱʊ 

Á Ǳʊɶǘɴɦʈɦȋɲʂǀʃ̒ʂǀʊɦȵǗɿɴ̒ɰ̡ʃǘɴǶɰ̒ȁǐʁ 

Á Ǳʊʄȋɷˀʉ ʃrǱʊɦǗʄʨȁǐʁʏǓʩɰɰǐʫɴɿʁʄʃ̡̒ɺʋǗɲʄ̒ǗɲɴǱʊɸ ʪǶʄ̒ 
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Ǘʄʏʧʃɦʄʨʒǐɰȉʃʏɾʁʭʊʜɵɴ̡̒ʏǙɴʉʋʄ̡̒ʃǍʈʒʁʆʨɦʏȍʏʫɱȈʆɦʂǕɹʏʬʈʁʬʊʏʆǎɦȳɰʈǕʌʧʂʨʏʫɱȈʆ 
ʱʂǕɹʊʄʏʻMedi-Cal Ȁʈʊʉʸʱʋɱ1-800-322-6384 (TTY 1-800-735-2922 ʜ711)˄ ʒǐɰɰʿ 
ȓɵɵʬʋ ʈɦʨʋ ɲɦʐʁʁʆˀʊʊʄʏɰ̒ʈǕʌʧʂʨʏʫɱȈʆɦʂǕɹʊʄʏ M̒edi-Cal ȅʃʅɴʲɺʊ Ȁʈʊʉʸʱɲʐʁʶʆˀʊ 
https://smilecalifornia.org  ˄

ʏɦȍʄɣǃʬʃʄʃǌʒʄ̒ʊʁʄǵƼʊʄ̡ʃǍʈ 

ǗʄʏʧʃɦʄʨʒǐɰǗʆɩʉȅʊʈǔȁɰʬʃʊʄʏʒ̒ǐɰȉʃǱʊʆʧȅɰɰǐʫɴǱʊɵʬʋʊʭʈʃʧɴɦʊɠʃɦȵȐȌ ʏʬʈʆʧȈɰȚǸ
ʈʭʉʒǐɰʅǌʋʻɦʏȍ̡ʀȂʄʁɻʈǗɲɨʜʒǐɰǗɲʄ̒ǗɲɴɦȵȐ Ȍʊʄʏɰ̒ʬʃʒǐɰ˄ ʄ̡ʃǍʈʆʨɦʋʨʒɿǍǗʄɦȊ ɷʃ̡̔ʅǐɰ 
ʱʌɷǃȐɚʏǌʊʄʏʻʒǐɰʲɺʋǗɿɨʌȅʃȃȄȋ́ ʄʻʊɴʱǻʉ?lrfckȉʃʱʏȍɰʈǕʲɺʋȐȌǗɿɨʌʲɿʅǌʋʻɷʬʃ 
ɺɦʨʈǑʨɷʭʉʡǖɰʬʃʊʄʏʒ̒ǐɰɦʊɠʃʃʧɴɰʫʁʡǖȀʈʈʧʃȂʃ̒˄  

ʗȂʐʊɾʽrʃɦʏȍɰʈǕ̡ɺʋȓɵʃʩɴǗɿɨʌȅʃʅǌʋɷ̒ʬʃ ɺɦʨʈǑʨɷʭʉʡǖɰʬʃʊʄʏʒ̒ǐɰɦʊɠʃʊʭʈȉʃ̂  

Á ʏɦȍǱʊʃʧȊ ʉʃʧɴȈȐ  
Á ʏɦȍʅǘʬʌɵʧɿǌ 
Á ǱʊʆȘȅʋʱǻʉɵʋȄ 
Á ǱʊʆȘȅʋȐǇʊʌʧǸǃɷʨʌy 
Á ʄɦɵǁɰʌʧʁȘɷʁʃʭʉ 
Á ʱʏȍǱʊǵʊʏɴƾʈ 

Á ʏɦȍǗʄʩɰȚɦȊ ʄʋ ̒
Á ʏɦȍɲʧȌʃʫʄǻǈʉʧǱǗʄǶȐʁ Ȍ  
Á ʈɦʂȘȅʉ ʂɦǙʨɺʁɦɾʨʊɦȳ  
ʃʧɴʈɰʆʨȐȌ ʊɦɠʃ 

ʏɦȍȂɴʁɦʃ̫Ǘɿɨʌȅʃʅǌʋɷ̒ʬʃʃʧɴʄɴ̒rʀǘɦǻʉǗɰʏʭɴʒʄ̒ʊʁr ʃʊɺǈA_jgdmplg_˄ʊʭʈǳǐǸʈʭʉ ʌɦɷǃʄɾǉʧɿ 
ʃʧɴǗɲɨʊʄʏɰ̒ʬʃʒǐɰʒǐɰȓɵʄɦɴƼʨɿɲɦǗȉɴȆǎʋɱ̒ǘʭʃ̡ɺʋʃʩɴɷʭʉɰʬʃʊʄʏʒ̒ǐɰȅʃʋǟʄʁʅʫɿ˄  

 

  

https://smilecalifornia.org/
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6. ǱʊȋʉǱʊɾ̔  

ʃʧɴǱʊɦǻ Ǘ̫Ȑ ʉʄɤǝ 
ȉʃʌʧʂʨʆʨʊȊ ɴ́ɰǐʫɴǱʊȋʉǱʊɾ ʃ̔ʧɴɦǻ Ǘ̫Ȑ ʉʄɤǝ ˆ 

Á ʄɾǇʩɴɿȍ́&ʜʄɾǇʩɴȐʁʫɰƽ'ɲʪɦȵ ʆɦʋ ɺ̡ʋʒǐɰȉʃʄɤǝǸʈʭʉ AnthemʜʒǐɰʅǇʋʻ
ʏɦȍʜǸʈʭʉǱʊ̡ʀȂ ʜʁǱʊʆȘȅʋʏʫɱȈʆ̡ɺʋʒǐɰȅʃʁʁʭʋʆʨʒǐɰʅǇʋʻɦʏȍ 

Á ʄɾǌʩɴʗʁǏʊɾ ɲ̔ʪɦȵ ʆɦʋ ɺ̡ʋʒǐɰʈʧʃʉʋǗ̒ʆʈǸʈʭʉʃʩɴɦʏɵɰǇʨʏ Ǘɦʈɵɿʊʄʏ A̒nthem

ɺɦʨʈǑʨȆǘʏʄ̒ǌʬʊɦʏȍɰʈǕʊʄʏʒ̒ǐɰʜʈʧʃʅǌʋȃ̒Ȅȋ́ʄ̒ʊɴɺʋʻɦʏȍȂɴʁɦȄ  ̫

ʒǐɰȉʃʏʧʁǏʧǻɰ̒ȇɰǖʄɾǌʩɴȐʁʫɰƽʃʧɴʄɾǌʩɴʗʁǏʊɾ Ǹ̔ʈʭʉ Anthem ɺɦʨʈǑʨǗȅʄ̒ɦʉʨɴɱǅʫʁʡǖɺʩɴʒʁʆʨʄ
ɤǝʊʄʏʒ̒ǐɰ˄ ǱʊɦʂǙʨ̡ʄʄɦʃ̫ʃʩɴʈʧʃɦʂǙʨʡǖȅɿ̒ʄɴ̒ʏʧʁǏʧʃʧɴɺʁɦǿ Ǘ̫Ȑ ʉʅǘʬʌɵȗʄ̒ʊʄʏʒ̒ǐɰɦʑʨʉ˄ 
ʉɦʨɴʃʩɴʈʧʃɦʊʨʏ ʒɦʨɴʜʏɴʏʩɰɦʋʨʒǐɰɵʁɦȇ Ǳ̫ʊʄǇʩɴɿȍ́ʈɰɦʉʨɴɦʑʨʉ˄ǱʊɷǗȉʄɷʬʃɦʉʨɴʡǖȅʃ 
ɺʩɴʒʁʆʨʄɤǝʊʄʏʒ̒ǐɰʃʩɴɷʭʉʡǖɦʉʨɴȅʃ̡ɰʋʈǟǱʊ̡ʀȂʏʁǗȉʄ̒ʏȉɷʧɰȂɴʁʒʏʻ˄ 

ǸʃʧɵǁǱʋ ʒǐɰɲʭʊʲɿȂɰʻʁɴ Anthem Ǹʈʫʃʏʧʃ ɺɦʨʈǑʨʒʃʫɤǆɿʢǖɦʉʨɴȅʃɺʩɴʒʁʆʨʄɤǝʊʄʏʒ̒ǐɰ˄   
ʏʬʈʁʬʊʏʆǎʈɰɦʉʨɴɱǅʫʁ Ƕʄ̒ʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ Ȁʈʊʉʸʱʋɱ 800-407-4627 (TTY 711)  ˄
ɵʬʊǗȅʄ̒ɦʉʨɴʒʁʆʨʄɤǝʊʄʏʒ̒ǐɰ˄  

ǗʄʏʧʃɦʄʨʄɾǌʩɴȐʁʫɰƽʜʄɾǌʩɴʗʁǏʊɾ ʊ̔ʄʏʒ̒ǐɰɦȵ ɿ̡ʈʧʃȂʃ̒ɦǻ Ǘ̫Ȑ ʉʄȄǎʄ̒ʆʨ30 ʀrǀʜʒǐɰʈʧʃ
ʏʄȗʉɵʧɿǌǸʈʭʉʃʩɴʋʁǏʅʋʒǐɰȓɵʁʬʊʏʆǎɦȳǗɰʏʭɴ̡ʀȂʏʁʫɱȈʆɦǗǱʈǱʊǗɲʄ̒Ǘɲɴrʃʊɺǈ 
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 
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California (DMHC) ʐɦʨʉ ʏɦǐʨʏʫʁʡǖʆʭɰɦɲʆʧʃʧɿǖɦʑʨɴʌʧɹʃʬʌȇɰǖʄɾǌʩɴʊʄʏʒ̒ǐɰʜɦʂǙʨǱʊǗɿɩɿʆʧʃʧɿǖ
ʱʌɷǃȐɚʏǌʟɰȋɷǖ˄ ʒǐɰȓɵʁʬʊʏʆǎʱȳDMHCȀʈʊʉʸʱʋɱ1-888-466-2219  
(TTY 1-877-688-9891 ʜ 711)ʜɵʬʋ ʈɦʨʋ ɲɦʐʁʁʆˀʊʊʄʏ D̒MHCʏǗȉʄʻʆˀɿʼȉʃʄʲʃǍʈˆ 
https://www.dmhc.ca.gov  ˄

ʈɚʃǌʨOmbudsmanʊʄʏɰ̒ʈǕʌʧʂʨ̡ʀȂʏʁʫɱȈʆɦǻʉȉʃǱʊǗɲʄ̒ǗɲɴMedi-Cal ʳʃǗɰʏʭɴʱʏȍʲʀȂʶ
ʏʫɱȈʆʳʃʊɺǈCalifornia (DHCS) ɰʿȓɵɷʭʉȅʃʅɴ̡ɺʊ˄ ʆʭɰɦɲȓɵɷʭʉȅʃǗʄʏʧʃɦʄʨʒǐɰȉʃʄ
ɤǝɰǐʫɴǱʊɵʬʋʊʭʈȆǘʏʄ̒ǇʬʊʜǶɰɦɵɹʆʨɲɦǗȉɴʏʫɱȈʆ˄ ʆʭɰɦɲɰʿȓɵɷʭʉȅʃ̡ɺʊǗʄʏʧʃɦʄʨʒǐɰȆǘʏ ̒
ʄǌʬʊʃʧɴȉʃǱʊʋȅʁɰɰǐʫɴǱʊʁʁʭʋȅʃKcbg+A_jʊʄʏʒ̒ǐɰɦʆʋʒǐɰɦʅǎʊɦȳǱʃ̒ɦǲʃʂʨʀǕʨ˄ʒǐɰȓɵʁʬʊ
ʏʆǎʱȳOmbudsmanǶʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰɵɦȄǘ̫ɦȉ́ɴ8:00 Ǘʆʩɰʃʧɴɦȉ́ɴ5:00 Ȍǀɵ Ȁ 
ʈʊʉʸʱʋɱ1-888-452-8609  ˄

ʒǐɰɰʿȓɵǻɰ̒ȇɰǖʄɾǌʩɴȐʁʫɰƽǸʈʭʉǱʊʧȊ ʋʉˀʁʁʭʋʄʃǎʫɰȈʆʁʁʭʋȅʃʏʧʁǏʧǗʄǶʶɦǲʃʂʨʊʄʏʻ
ʒǐɰʒʁʆʨȈʆȉʃʏʧʁǏʧȐɰʏʈʁʁʭʋȅʃɰʈǕʌʧʂʨMedi-Cal ʅɴ̡ɺʊ˄ Ǘʄʏʧʃɦʄʨʒǐɰʈʧʃɵȗʏȁ̒ ɿɦʨʒǐɰ
ȓɵǻɰ̒ȇɰǖʄɾǌʩɴȐʁʫɰƽʊʄʏʒ̒ǐɰǸʈʭʉʒǐɰǿ ʁɦɦȄ ʏ̫ʬʈʁʬʊʏʆǎɦȳǱʃ̒ɦʋɱ800-407-4627 

(TTY 711)  ˄

ɺɦʨʈǑʨȋʉǱʊɾ ʆ̔ˀɿ̓ȉʃʈʧʃǗɿʩʈǗɿɨʌʒʁʆʨǱʊȃȄȋʹʄʻʊɴʏʫɱȈʆʄʲʃǍʈʊʄʏʻʒǐɰ ʏʬʈʁʬʊʏʆǎʱȳ 
Medi-Cal Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰɵɦȄǘ̫ʆʨɦȉ́ɴ8:00 Ǘʆʩɰʃʧɴɦȉ́ɴ5:00 Ȍǀɵ Ȁʈʊʉʸʱʋɱ 
1-800-541-5555  ˄

ʄɾǇʩɴɿȍ́ 
ʄɾǇʩɴɿȍ́&ʜʄɾǇʩɴȐ ʁʫɰƽ'ɲʪɦȵ ʆɦʋʒǐɰȉʃʄɤǝʜʈʧʃʏʄȗʉɵʧɿǌǸʈʭʉ ʏɦȍ̡ɺʋʒǐɰɰʁʆʫɴʁ
ʁʭʋʆʨ?lrfckʜʒǐɰʅǇʋʻɦʏȍ˄ ʆʫʁȉʃ̡ɺʃɰʁɾ ɿ̒ɦʆʋ ʌɦȌ ɰǐʫɴǱʊǻɰ̒ȇɰǖʄɾǇʩɴɿȍ́ɦʑʨʉ˄ 

https://www.dmhc.ca.gov/
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 
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ʒǐɰȓɵǻɰ̒ȇɰǖʄɾǇʩɴɿȍ́Ǹʈʭʉ ʉɦʨɴɱǅʫʁǗɲʄ̒ɦʆʋ ʌɦȌ ȀʈʁʬʊʏʆǎǸȌʉʋɰƽɾ ʒ̔ɰǜʊ 
ʜȀʈʒʃȒɹ  ˄

Á ȀʈʁʬʊʏʆǎˆʏʬʈʁʬʊʏʆǎʈɰAnthemȀʈʊʉʸʱʋɱ800-407-4627 (TTY 711)  
ɵɦȄǘ̫ʆʨɦȉ́ɴ7Ǘʆʩɰɺʋʻɦȉ́ɴ7ʉʄʻ˄ ʏʬʈʅǇʋʻʱʋɱʏȉƾ ʋʻɲʱǗȉɴʏʫɱȈʆʊʄʏʻʒǐɰ
ǹɦ Ǖ̫ʊʄʏʒ̒ǐɰʃʧɴʈʬʋ ʐɦɿʫ̡ɺʋʒǐɰɰʁʆʫɴʄǌʩɴɿȍ́˄  

Á ȀʈʏʶʄʫǗɿˆʁʬʊʏʆǎʈɰAnthemȀʈʊʉʸʱʋɱ800-407-4627 (TTY 711) ʐɦʨʉ ʏɦǐʨʏʫʁʡǖ 
ʅɦǅʨʁǗʈɴ̡̒ʄʄʄʁɦȳʒǐɰ˄ ȵɦ ʆɦʋʒǐɰʁʁʭʋȅʃʁǗʈɴ̡̒ʄʄʄʁʏʬʈʄʁɦʆɹȍ˄ ǗɿɨʌǗȅɰɺȁ 
ȅʃǻɰ̒ʄɣǁʬʋ ǹɦ Ǖ̫ ʋɦɱʏȉƾʋɲ̒ɦǗȉɴʏʫɱȈʆʃʧɴʈʬʋ ʐɦɿʫʊʄʏʒ̒ǐɰʏǗȉʄ̒ȇɰǖʄɾǇʩɴɿ
ȍ́ʊʄʏʒ̒ǐɰ˄ ʏʬʈǗȅʄ̒ɦʉʨɴʃʬʌʒǙʨ̡ɺʋȅʃɦɰʨɿɦʑʨɴʃʧɴʊɦʄɠʄ̡ɺʋ ʉɦʨɴȓɵɷʭʉʒǐɰȅʃ˄  

ʅɦǅʨʁǗʈɴ̡̒ʄʄʄʁɦȳǱʃ̒̂  
Attn: Grievance Coordinator 

Anthem Blue Cross 

P.O. Box 60007 

Los Angeles, CA 90060-0007 

ǱʊʧȊ ʋʉˀ ʌɦɷǃʄɾǉʧɿʒǐɰʃʩɴȉʃʁǗʈɴ̡̒ʄʄʄʁȇɰǖʄɾǇʩɴɿȍ́˄  

Á ȀʈʒʃȒɹʏʬʈɵʬʋ ʈɦʨʋʌʫʧʄȐʉ Anthem˄ ʏʬʈɵʬʋʱȳʱɲʐʁʶʆˀʊ 
anthem.com/ca/medi-cal  ˄

ǗʄʏʧʃɦʄʨʒǐɰǗɿɨʌǱʊɷʁʃʭʉɰǐʫɴǱʊǻɰ̒ȇɰǖʄɾǇʩɴɿȍ́ ʉɦʨɴȓɵɷʭʉʒǐɰȅʃ˄ ʉɦʨɴȓɵʅǇʋɷ̒ʬʃɦʏȍ
ȈȐʕɿɲʧɿrʀǘɷʬʃʒǐɰ˄ ʏʬʈʁʬʊʏʆǎʱȳʱʋɱ 800-407-4627 (TTY 711)  ˄

ɰǐʫɴʊʉʸɦʆʋ 5 ʀrǀȀʈǗʄɿʧʁʧʃʄȄǎʄ̒ʆʨʁʁʭʋȅʃȇɰǖʄɾǌʩɴɿȍ́ʊʄʏʒ̒ǐɰ ʉɦʨɴʃʩɴɦʅǅʨʋʧɱʧɿʈʭʉɵȗʄ̒ 
ȳɦʒǐɰɦɺʨʈǑʨǗȅʄ̒ʒǐɰȁ ʉɦʨɴȅʃʁʁʭʋȇɰǖʄɾǌʩɴɿȍ́ɦʐʨʉ˄ɰǐʫɴʊʉʸɦʆʋ 30 ʀrǀɦʉʨɴʃʩɴɦʅǅʨʋʧ 
ɱʧɿʈʭʉɵȗʄ̒ɦʁɠɿɷʬʃʒǐɰ ɺ̡ʋɷǗȉʄɷʬʃʒǐɰȁ ʉɦʨɴȅʃɦǻ Ǘ̫Ȑ ʉʄɤǝʊʄʏʒ̒ǐɰʊʭɵɦʐʨʉ˄Ǘʄʏʧʃ 
ʄɦʨʒǐɰɦɂ ʁʬʊʏʆǎʈɰǱʃ̒Anthem ʒʁʆʨʄɾǇʩɴȐʊʁʫɰƽ̡ɺʋʈʧʃ̡ʈʃǸǱʊȋ́ʄ̒ʊɴǱʊǳȇʁʊʏʫɱȈʆȈʆ 
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 
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Ƕȅʁɵ̒ȀʈɰǑʭʃɦʌɷǃȐɚʏǌʜǱʊʆȘȅʋʆʧɦȐ ʂʃ̔ʜɦʏʫʨʄʒɦɴƼɿ ʐɦʨʉʄɾǇʩɴȐʊʁʫɰƽʊʄʏʒ̒ǐɰǗɿɨʌ 
ȅʃɦǻ Ǘ̫Ȑ ʉ ȵɦ ʆɦʋɵʄ̒rʀǀɦʂǙʨǱʊʄȄǎʄ̒ɦȄ ʒ̫ǐɰȓɵʃʩɴʈʧʃʁʁʭʋȅʃʋʧɱʧɿʒǙʨʈʭʉ ʁɦ˄  

ǗʄʏʧʃɦʄʨʒǐɰȉʃʄɤǝʄȄǎʃ̡̒ɺʋȇɰ̒ʆˀʃǏʃʩɴʄɤǝʏʫɱȈʆʂǀʃ̒ʂǀʊɦʉʨɴʃʩɴǶʄ̒ɦʅǌʨʈǱʊǗɿɩɿʆʧʃʧɿǖ 
ʋɦɝʃ&ʊʐʏˀ'ɦʐʨʉʅǌʋʡ̒ǖʒǐɰʃʬʌɦʏɵɰǇʨʏ Ǘɦʈɵɰǐʫɴʊʉʸɦʆʋ 72 ȉɦ́ɴ˄ ɺɦʨʈǑʨɦʏǐʨʏʫʁǱʊǗɿɩɿʆʧʃʧɿǖ 
ʋɦɝʃʏʬʈʁʬʊʏʆǎʈɰɦʉʨɴɱǅʫʁȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711) ˄ɰǐʫɴʊʉʸɦʆʋ 72ʱȉ́ ɴ 
ʄȄǎʄ̒ʆʨʁʁʭʋȅʃʄɾǌʩɴɿȍ́ʊʄʏʒ̒ǐɰ ʉɦʨɴʃʩɴɦʂǙʨǱʊʏ Ǘɦʈɵɵʧɿǌʒʁʆʨʊɦʄɠʄ̡ɺʋ ʉɦʨɴʃʩɴɦǻ Ǘ̫Ȑ ʉ 
ʄɾǌʩɴɿȍ́ʊʄʏʒ̒ǐɰʃʧɴȁ ɿɦʨɦʉʨɴʃʩɴʆɦʃǘɞʃʄɾǌʩɴɿȍ́ʊʄʏʒ̒ǐɰ̡ɺʊʜɦʁ˄ Ǘʄʏʧʃɦʄʨɦʉʨɴɰʁɾ ɿ̒ȁ  
ʉɦʨɴʃʩɴʈʧʃʆɦʃǘɞʃʄɾǌʩɴɿȍ́ʊʄʏʒ̒ǐɰɦʁ ʉɦʨɴʃʩɴǗȅʄ̒ʒǐɰȁ ʉɦʨɴʃʩɴɦǻ Ǘ̫Ȑ ʉʄɾǌʩɴɿȍ́ʊʄʏ ̒
ʒǐɰɰǐʫɴʊʉʸɦʆʋ 30ʳʀǀ˄ ʒǐɰȓɵȂɰʻʁɴʱȳǱʃʻDMHCʱǻʉȆǎ ʋʻʏǗȉʄʻʱʐɿʫʅʋǿʈʭʉ ʊʭʈ 
ȂɴʁǗʄʏʧʃɦʄʨʒǐɰɦɷɝǸɰ̒ȁ ǱʊǗʆɩʉȅʊʈǔʊʄʏʒ̒ǐɰȉʃʋɰƽɾ ʏyʈǗʏʄʏǗȉʄ̒ǱʊǗɿɩɿʆʧʃʧɿǖɦʋɝʃ 
ʜAnthemʈʧʃɦɶǘʨʉɿʄɦȳʒǐɰɰǐʫɴʊʉʸɦʆʋ 72ʱȉ́ ɴ˄ 

ʄɾǇʩɴɿȍ́Ȃɰ̒ʁɴʃʩɴʒɿǍǗʄɦȊ ɷʃ̔ʡʏʀȐǍʃMedi-Cal Rx ʈʧʃʏǍʧɿɦǗǱʈɺʁɦɾʨʊǱʊʄɾǌʩɴȐʊʁʫɰƽ 

ʊʄʏʻAnthem ʜȉʃʏʧʁǏʧʁʁʭʋȅʃǱʊǗɿɩɿʆʧʃʧɿǖ̡ʅǐɰɦʌɷǃȐɚʏǌʟɰȋɷǖɦʁ˄ ʏȉɷʧɰȓɵǻɰ̒ȇɰǖ 
ʄɾǌʩɴɿȍ́ʒʁʆʨʒɿǍǗʄɦȊ ɷʃ̔ʡʏʀȐǍʃʊʄʏ M̒edi-Cal Rx ʱǻʉǱʊʁʬʊʏʆǎʱȳʱʋɱ800-977-2273  

(TTY 800-977-2273 ʐɦʨʉɵʫɵɦʋɱ 5 ʜ 711) ʜɵʬʋʱȳǱʃʻhttps://medi-calrx.dhcs.ca.gov/ 

home˄Ȃɦ Ǹ̫Ȋ ɴ́ɦʃ̫ɰǌʨʄɾǌʩɴɿȍ̡́ɺʋȂɰ̒ʁɴʃʩɴʒɿǍǗʄɦȊ ɷʃ̔ʡʏʀ ɺ̡ʋʈʧʃʏǍʧɿɦǗǱʈ 

Medi-Cal Rx ȓɵȉʃʏʧʁǏʧʁʁʭʋȅʃǱʊǗɿɩɿʆʧʃʧɿǖ̡ʅǐɰɦʌɷǃȐɚʏǌʟɰȋɷǖ˄ ʋɦɱʁʬʊʏʆǎʕɿɲʧɿrʀǘʊʄʏʻ
DMHCɲʪ1-888-466-2219 ʐɦʨʉ ɱ̡ǜʁʬʊʏʆǎTTYɲʩȉʃɦʋɱ1-877-688-9891˄ ʒǐɰȓɵʲʏǙɴʊɰ 

ʁǗʈɴ̡̒ʄʄʄʁʒʁʆʨǱʊǗɿɩɿʆʧʃʧɿǖ̡ʅǐɰɦʌɷǃȐɚʏǌʟɰȋɷǖ-ʄɾǌʩɴɿȍ́ʃʧɴɦʏɵɰǇʨ̡ɾ ȄʶɦʋʨʒʃȒ ɹȀʈ 

ʊʉʸʱɲʐʁʶʆˀʊʊʄʏʻDMHC ĥttps://www.dmhc.ca.gov  ˄

https://medi-calrx.dhcs.ca.gov/home
https://medi-calrx.dhcs.ca.gov/home
https://www.dmhc.ca.gov/
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ʄɾǌʩɴʗʁǏʊɾ  ̔
ʄɾǌʩɴʗʁǏʊɾ ɲ̔ʪɱʫʏʆʨʄɾǌʩɴɿȍ́˄  ʄɾǌʩɴʗʁǏʊɾ ɲ̔ʪǸǱʊɦʏǐʨʏʫʁʡǖɦʉʨɴɱǅʫʁʆʧʃʧɿǖɦʈʨʋ ʃʧɴȆǘʏʄ̒ǌʬʊ 
ʏɦɵɰǇʨʏ Ǘɦʈɵ̡ɺʋ ʉɦʨɴȅʃɦʂǙʨʒʁʆʨɦʏȍɰʈǕʊʄʏʒ̒ǐɰ˄  Ǘʄʏʧʃɦʄʨɦʉʨɴȅʃɦʅǅʨɷʬʃʒǐɰʃʬʌ ʋʧɱʧɿɷʬʃɺʁɾʩɴ
ʒʁʆʨɵʁǿ ɿ̒Ǳʊ (NOA) Ǘȅʄ̒ʒǐɰȁ ʉɦʨɴɰʁʆʫɴʄɺʧɦʏʂ ʆʃȘʱʆʋ Ȇǘʏʄ̒ǌʬʊ ʜʄɣǁʄʻʱʏȍɰʈǕʈʭʉʱȄʷ 
ʐɦʨʉʒǐɰʈʧʃʉʋǗ̒ʏʄǸʈʭʉʃʩɴǱʊʏ Ǘɦʈɵʊʄʏʻɦʉʨɴɦʁ Ȅɦ ʒ̫ǐɰȓɵɦʏǐʨʏʫʁɦʉʨɴɦɺʨʈǑʨǻɰ̒ȇɰǖʄǌʩɴ 
ʗʁǏʊɾ̔ ȅʃ˄ PCP ʊʄʏʻʒǐɰ ʜʒǐɰʅǌʋʻɦʏȍɦʅǜɴɦʁɠɿɰʿȓɵɦʏǐʨʏʫʁɦʉʨɴɦɺʨʈǑʨǻɰ̒ȇɰǖʄɾǇʩɴʗʁǏʊ 
ɾ ɷ̔ʬʃʒǐɰɦǻʉȉʃǱʊʒʃʫɤǆɿǸȌʉʋɰƽɾ ʒ̔ɰǜʊʆʨʒǐɰʅɴ̡ɺʊ˄  

ʒǐɰǗɿɨʌ̡ɿɦʏǐʨʏʫʁʄɾǌʩɴʗʁǏʊɾ ɰ̔ǐʫɴʊʉʸɦʆʋ4.ʀrǀǶʄ̒ʆʨǱʋʄʊʧɦɵǂʁɦȵ ʋɦʨNOAʲɺʋʒǐɰȅʃʁʁʭʋ 
ʆʨɦʉʨɴɱǅʫʁ˄Ǘʄʏʧʃɦʄʨɦʉʨɴʏ ǗɦʈɵɵʧɿǌǱɿ̒ʄʃǍʉȆǟɰʜʄɣǄʄ̒ɦʏȍɰʈǕ̡ɺʋʒǐɰɰʁʆʫɴʁʁʭʋȅʃʕ 
ʑʬʌɦʃ̫ ʒǐɰȓɵʄʃǌʁʁʭʋȅʃɦʏȍɰʈǕɦȄ ɱ̫ɾ ʸɦʆʋ ɺ̡ʋʒǐɰʊɴ̒ǶʄʁɾǇʩɴʗʁǏʊɾ ʊ̔ʄʏʒ̒ǐɰɦɺʨʈǑʨʏ
Ǘɦʈɵ˄ ɲɦɦɂ ȍȁ ɷʁʃʭʉʄɴ̒Ǘȅɰ̒ɰǐʫɴɦʆʋʊɴ̒Ƕ (ʁAid Paid Pending) ˄ ɺɦʨʈǑʨʁʁʭʋȅʃɷʁʃʭʉʄɴ̒
Ǘȅɰ̒ɰǐʫɴɦʆʋʊɴ̒Ƕ ʒʁǐɰǗɿɨʌ̡ɿɦʏǐʨʏʫʁʡǖɦʉʨɴʄǌʩɴʗʁǏʊɾ ɰ̔ǐʫɴʊʉʸɦʆʋ/.ʀrǀǶʄ̒ʆʨǱʋʄʊʧɦɵǂʁɦȵ ʋɦʨ
NOAʜʈʫʃǱʋʄʊʧɦɵǂʁ̡ɺʋ ʉɦʨɴȅʃʃʧȊ ʉȁ ʏɦȍɰʈǕʊʄʏʒ̒ǐɰʃʩɴʄɣǄʄ̒ʈʭʉǿ ɺ̡ʋʉʬʊǸɴ 
ɲɦ˄ ȵɦ ʆɦʋʒǐɰɦʏǐʨʏʫʁǻɰ̒ʄɾǌʩɴʗʁǏʊɾʽɦȵ ǗɦǱʈǱʋʸɦʁʏ Ȃyɴʁɦʃ̫ ʏɦȍɰʈǕʃʩɴʄʃǌ˄ 

ʒǐɰȓɵǻɰ̒ȇɰǖʄɾǇʩɴʗʁǏʊɾ Ȁ̔ʈʁʬʊʏʆǎǸȌ ʉʋɰƽɾ ʒ̔ɰǜʊʜȀʈʒʃȒ ɹ  ̂

Á ȀʈʁʬʊʏʆǎˆʏʬʈʁʬʊʏʆǎʈɰAnthemȀʈʊʉʸʱʋɱ800-407-4627 (TTY 711) ɵʱȄǘ ʷ
ʆʨɦȉ́ɴ5Ǘʆʩɰɺʋʻɦȉ́ɴ5ʉʄ̒˄ ʏʬʈʅǇʋʻɦǹ Ǖ̫ ʋɦɱʏȉƾʋɲ̒ɦǗȉɴʏʫɱȈʆʊʄʏʒ̒ǐɰ
ʃʧɴɦʏȍɰʈǕ̡ɺʋʒǐɰɰʁʆʫɴʄǌʩɴʗʁǏʊɾʽ˄ 

Á ȀʈʏʶʄʫǗɿˆʁʬʊʏʆǎʈɰAnthemȀʈʊʉʸʱʋɱ 800-407-4627 (TTY 711) ʐɦʨʉ ʏɦǐʨ
ʏʫʶʡǖʅɦǅʨʁǗʈɴ̡̒ʄʄʄʁɦȳʒǐɰ˄ ȵɦ ʆɦʋʒǐɰʁʁʭʋȅʃʁǗʈɴ̡̒ʄʄʄʁʏʬʈʄʁɦʆɹȍ˄  
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ǗɿɨʌǗȅɰɺȁȅʃǻɰ̒ʄɣǁʬʋ ǹɦ Ǖ̫ ʋɦɱʏȉƾʋɲ̒ɦǗȉɴʏʫɱȈʆʊʄʏʒ̒ǐɰʃʧɴɦʏȍ̡ɺʋ
ʒǐɰɰʁʆʫɴʄǇʩɴʗʁǏʊɾʽ˄  

ʅɦǅʨʁǗʈɴ̡̒ʄʄʄʁɦȳǱʃ̒̂  

Attn: Grievance Coordinator 

Anthem Blue Cross 

P.O. Box 60007 

Los Angeles, CA 90060-0007 

ǱʊʧȊ ʋʉˀ ʌɦɷǃʄɾǉʧɿʊʄʏʒ̒ǐɰʃʩɴȉʃʁǗʈɴ̡̒ʄʄʄʁȇɰǖʄɾǇʩɴʗʁǏʊɾʽ˄ 

Á ȀʈʒʃȒɹʏʬʈɵʬʋ ʈɦʨʋʌʫʧʄȐʉ Anthem˄ ɵʬʋʱȳǱʃʻ 
anthem.com/ca/medi-cal  ˄

ǗʄʏʧʃɦʄʨʒǐɰǗɿɨʌǱʊɷʁʃʭʉɰǐʫɴǱʊɦʏǐʨʏʫʁʄɾǌʩɴʗʁǏʊɾ ʜ̔Ǹʈʭʉʃʩɴɷʁʃʭʉʄɴ̒Ǘȅɰ̒ɰǐʫɴɦʆʋʊɴ̒Ƕ  ʁ
ʉɦʨɴȓɵɷʭʉʒǐɰȅʃ˄ ʉɦʨɴȓɵʅǇʋɷ̒ʬʃɦʏȍȈȐʕɿɲʧɿrʀǘɷʬʃʒǐɰ˄ ʏʬʈʁʬʊʏʆǎɦȳ ʋɦɱ 

800-407-4627 (TTY 711)  ˄

ɰǐʫɴʊʉʸɦʆʋ 5 ʀrǀʄȄǎʄ̒ʆʨʁʁʭʋȅʃʄɾǇʩɴʗʁǏʊɾ ʊ̔ʄʏʒ̒ǐɰ ʉɦʨɴʃʩɴɦʅǅʨʋʧɱʧɿʈʭʉɵȗʄ̒ɷʬʃɺʋʒ̒ǐɰ
ɺɦʨʈǑʨǗȅʄ̒ʒǐɰȁ ʉɦʨɴȅʃʁʁʭʋʄɾǇʩɴʗʁǏʊɾʽɦʐʨʉ˄ɰǐʫɴʊʉʸɦʆʋ1.ʀrǀɦʉʨɴʃʩɴǗȅʄ̒ʒǐɰʒʁʆʨ
Ǳʊʏ ǗɦʈɵɵʧɿǌɦʋʨʄɾǌʩɴʗʁǏʊɾ ʊ̔ʄʏʻɦʉʨɴ ʐɦʨʉ ʅɦǅʨʋʧɱʧɿɷʬʃɺʁɾʩɴʒʁʆʨɺʁɦǿ Ǘ̫Ȑ ʉʄɾǌʩɴʗʁǏʊ
ɾ̔ (NAR) ȳɦʒǐɰ˄ Ǘʄʏʧʃɦʄʨɦʉʨɴʈʧʃʅǌʋɷ̒ʬʃʒǐɰʃʬʌɦʏɵɰǌʨʏ ǗɦʈɵɦʋʨʄɾǌʩɴʗʁǏʊɾ ʊ̔ʄʏʻɦʉʨɴɰǐʫ
ɴʊʉʸʱʆʋ30 ʀrǀɦȄʷɦʁʒǐɰȓɵɦʏǐʨʏʫʁʏʌȄǱʊȁǐɰ̒ʊɺǈʃʧɴGKPǸʈʭʉʃʩɴDMHCȅʃ˄ ʄʹʫʲʃǌ
ǗʄʏʧʃɦʄʨʒǐɰɦʏǐʨʊʏʫʁʏʌȄǱʊȁǐɰ̒ʊɺǈɺʁʄʬɴ ʐɦʨʉʏʌȄǱʊȅʃɦɰʨɿɦʑʨɴʊʭɵɦʐʨʉ Ȅɦ ʒ̫ǐɰʈʧʃȓɵ
ʏɦǐʨʊʏʫʁIMRȅʃɦʁ˄ ȵɦɰǐʫɴɰʊɾʨɦʃ̫ ʏʌȄǱʊȁǐɰ̒ʊɺǈȉʃɦʏɵɰǇʨʏ ǗɦʈɵɵʫɴɦǗǱʉ  ˄

Ǘʄʏʧʃɦʄʨʒǐɰʜɦʌɷǃʄɾǉʧɿʊʄʏʒ̒ǐɰɵɴ̒ʡǖɦʉʨɴɦʂǙʨɦʏɵɰǇʨʏ ǗɦʈɵǷʄ̒ʊʐʏˀ ǻɦʉȐ ʊɦʆʋ ʌɦȌ ɺ̡ʋ
ɵʁǿ ʉɰǐʫɴʏ ǗɦʈɵɦʋʨȇɰǖʄɾǇʩɴʗʁǏʊɾ ʊ̔ʄʏʒ̒ǐɰʃʩɴɦʂǙʨʡǖȓʉʫɷʨʌʧɿʏʫɱȈʆʜʏʈɿǍȈʆɰǐʫɴǱʊ 
 

https://mss.anthem.com/california-medicaid/home.html
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ʄʁɦʆɹʈʫɱǵʊʊʄʏʒ̒ǐɰʏǍʧɿɰǐʫɴɦǗǳ ȁ̫ǐɰ̒ Ȅɦ ʒ̫ǐɰȓɵɦʏǐʨʏʫʁǱʊǗɿɩɿʆʧʃʧɿǖʆɦʃǘɞʃ&Ƿʄ̒ʊʐʏˀ'˄  
ɺɦʨʈǑʨɦʏǐʨʏʫʁǱʊǗɿɩɿʆʧʃʧɿǖɦʋɝʃʏʬʈʁʬʊʏʆǎɦȳ ʋɦɱ800-407-4627 (TTY 711)˄ ʉɦʨɴɱǅʫʁʃʩɴɦʂǙʨǱʊ
ʏ Ǘɦʈɵɵʧɿǌɰǐʫɴʊʉʸɦʆʋ 72 ȉɦ́ɴʄȄǎʄ̒ʆʨȅʃʁʁʭʋȇɰǖʄɾǇʩɴʗʁǏʊɾ ʊ̔ʄʏʻɦȌ ɰʒǐɰ˄  

ʒǙʨ̡ɺʋǗɿɨʌɦʂǙʨǗʄʏʧʃɦʄʨʒǐɰʈʧʃʉʋǗ̒ʏʄǸʈʭʉʃʩɴɦʏɵɰǇʨ 
ʏʱǗʈɵʗʁǏʊɾ̔ 
Ǘʄʏʧʃɦʄʨʒǐɰȅʃɦʏǐʨʏʫʁǻɰ̒ʄɾǌʩɴʗʁǏʊɾʽɦʐʨʉʁʁʭʋȅʃʋʧɱʧɿNARǗȅʄ̒ʒǐɰȁ ʉɦʨɴʈʧʃȅʃȆǘʏ ̒

ʄǌʬʊɦʏɵɰǇʨʏ Ǘɦʈɵʊʄʏʻɦʉʨɴɦʁʜʒǐɰʈʧʃ̡ɺʋʁʁʭʋȅʃʋʧɱʧɿNAR Ȅɦʷɦʁ ʐɦʨʉȍȅʃɰʃǘɴʅʫɿɦȳ
30 ʀrǀʈɰɦʐʨʉʒǐɰȓɵ̂  

Á ʏɦǐʨʏʫʁʏʌȄǱʊȁǐ ɰʻʊɺǈʆʨǗɰʏʭɴɦʏȍʏɴƾʈɰʧɵǁrʃʊɺǈCalifornia (CDSS) ʐɦʨʉ ȧɦǗɰʈ
ʈʭʉʊʬʄʃʩɴǗɿɩɿʆʧʃʧɿǖʏɾʁʫʁɦʊɝɴʊʄʏʒ̒ǐɰ˄  

Á ʏʬʈǻɰ̒ʁǗʈɴ̡̒ʄʄʄʁʒʁʆʨǱʊǗɿɩɿʆʧʃʧɿǖ̡ʅǐɰɦʌɷǃȐɚʏǌʟɰȋɷǖ-ʄɾǌʩɴɿȍ́Ǹʈʭʉʃʩɴ 
ǗɰʏʭɴʲʀȂʶʏʫɱȈʆʱǗǱʈǱʊǗɲʄʻǗɲɴ(DMHC) ɺɦʨʈǑʨʡǖȉʃǱʊʆʧʃʧɿǖɦʑʨɴʌʧɹʃʬʌɦʏɵɰǌʨʏ 
ʱǗʈɵʊʄʏʻ?lrfck ʜɦʏǐʨʏʫʁʡǖȉʃǱʊǗɿɩɿʆʧʃʧɿǖʲʅǐɰʱʌɷǃȐɚʏǌʟɰȋɷǖ(IMR) ʆʨ 
DMHC˄ɰǐʫɴʒʁʑʫɴɦʆʋ ʃrIMRʊʄʏʻDMHC ʌɦɷǃʄɾǉʧɿǲɴɦǗȢ ɺ̡ʋʈʧʃ̡ʈʃǸ ʅ̡ǐɰ 
ʊʄʏʻAnthem ʃʩɴʆʧʃʧɿǖɦʈʨʋɰʊɾʨʊʄʏʒ̒ǐɰ˄ ʋɦɱʁʬʊʏʆǎʕɿɲʧɿrʀǘʊʄʏ D̒MHCɲʪ 
1-888-466-2219 ʐɦʨʉ ɱ̡ǜʁʬʊʏʆǎTTYɲʩȉʃɦʋɱ1-877-688-9891˄ʒǐɰȓɵʲʏǙɴ 
ʊɰʁǗʈɴ̡̒ʄʄʄʁʒʁʆʨǱʊǗɿɩɿʆʧʃʧɿǖ̡ʅǐɰɦʌɷǃȐɚʏǌʟɰȋɷǖ-ʄɾǌʩɴɿȍ́ʃʧɴɦʏɵɰǇʨ̡ɾ Ȅʶɦʋʨ 
ʒʃȒɹȀʈʊʉʸʱɲʐʁʶʆˀʊʊʄʏʻDMHC ĥttps://www.dmhc.ca.gov  ˄

ʒǐɰʃʩɴʈʧʃǶȅʁɵ̒ʄɴ̒rʀǘʏʌȄǱʊȁǐ ɰʻʊɺǈʜIMRʱʁ ˄

 

https://www.dmhc.ca.gov/
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 
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ʒǐɰȉʃʏʧʁǏʧʁʁʭʋȅʃʏʌȄǱʊȁǐɰ̒ʊɺǈʅɴʃʧɴIMRʅɴ˄ ʄ́ʫ̡ʃǌǗʄʏʧʃɦʄʨʒǐɰɦʏǐʨʊʏʫʁʏʌȄǱʊȁǐɰ̒ʊɺǈ
ɺʁʄʬɴ ʐɦʨʉʏʌȄǱʊȅʃɦɰʨɿɦʑʨɴʊʭɵɦʐʨʉ Ȅɦ ʒ̫ǐɰʈʧʃȓɵɦʏǐʨʊʏʫʁIMRȅʃɦʁ˄ ȵɦɰǐʫɴɰʊɾʨɦʃ̫
ʏʌȄǱʊȁǐɰ̒ʊɺǈȉʃɦʏɵɰǇʨʏ ǗɦʈɵɵʫɴɦǗǱʉ ʃɦ̫˄ 

ʅ̡ǐɰǲɴɦǗǱʈɦʃ̫ȉʃʆˀɿ̓ȉʃʄ̡ʃǍʈʒʁʆʨʊɦʄɠʄɦʏǐʨʏʫʁ̒ʏʌȄǱʊȁǐɰ̒ʊɺǈʃʧɴIMR  ˄

ʄɾǌʩɴɿȍ́ʃʧɴʄɾǌʩɴʗʁǏʊɾʽ̡ɺʋȂɰ̒ʁɴʃʩɴʒɿǍǗʄɦȊ ɷʃ̔ʡʏʀȐǍʃʊʄʏ M̒edi-Cal Rx ʈʧʃǗɿɨʌ
ȅʃǗɲʄʻǗɲɴʱǻʉAnthem ʁɦ˄ ʏȉɷʧɰȓɵǻɰ̒ȇɰǖʄɾǌʩɴʒʁʆʨʒɿǍǗʄɦȊ ɷʃ̔ʡʏʀȐǍʃʊʄʏ  ̒
Medi-Cal Rx ʱǻʉǱʊʁʬʊʏʆǎʱȳʱʋɱ800-977-2273 (TTY 800-977-2273 ʐɦʨʉɵʫɵɦʋɱ 5 ʜ 
711)˄ Ȃɦ Ǹ̫Ȋ ɴ́ɦʃ̫ɰǌʨʄɾǌʩɴɿȍ́ʃʧɴʄɾǇʩɴʗʁǏʊɾʽ̡ɺʋȂɰ̒ʁɴʃʩɴʒɿǍǗʄɦȊ ɷʃ̔ʡʏʀ ɺ̡ʋ 
ʈʧʃʏǍʧɿɦǗǱʈMedi-Cal Rx ȓɵȉʃʏʧʁǏʧʁʁʭʋȅʃǱʊǗɿɩɿʆʧʃʧɿǖ̡ʅǐɰɦʌɷǃȐɚʏǌɦǻʉʟɰȋɷǖ˄ 

ǗʄʏʧʃɦʄʨʒǐɰʈʧʃʉʋǗ̒ʏʄʃʩɴɦʏɵɰǌʨʏ Ǘɦʈɵ ɺ̡ʋȂɰ̒ʁɴɦȳʃʩɴʒɿǍǗʄɦȊ ɷʃ̔ʡʏʀȐǍʃ 
Medi-Cal Rx ʊʄʏʒ̒ǐɰʒǐɰȓɵɦʏǐʨʏʫʁʏʌȄǱʊȁǐɰ̒ʊɺǈȅʃ˄ ʏɦɵɰǌʨʏ ǗɦʈɵʒʁʆʨʒɿǍǗʄɦȊ ɷʃ̔ʡʏʀ
ȐǍ ʃ Medi-Cal Rx ʈʧʃʏǍʧɿɦǗǱʈ ɺʁɦɾʨʊǱʊʊʄʏ I̒MRǸʈʭʉʃʩɴDMHCʱʁ˄ 

ʄɾǌʩɴɿȍ́ʃʧɴǱʊǗɿɩɿʆʧʃʧɿǖʲʅǐɰʱʌɷǃȐɚʏǌʟɰȋɷǖ(IMR) Ǹʈʭʉ
ʃʩɴǗɰʏʭɴ̡ʀȂʏʁʫɱȈʆɦǗǱʈǱʊǗɲʄ̒Ǘɲɴ 
IMRɲʪɦȵ ʆɦʋ ʌɦɷǃʄɾǉʧɿǲɴɦǗȢȉǐɰ̡̒ɺʋʈʧʃȂɰ̒ʁɴʃʩɴɲɦǗȉɴʏʫɱȈʆʊʄʏʒ̒ǐɰʆʧʃʧɿǖɦʑʨɴʌʧɹ 
ʋɦʨɰʊɾʨʊʄʏʒ̒ǐɰ˄ Ǘʄʏʧʃɦʄʨʒǐɰɵɴ̒ȅʃIMRʒǐɰǗɿɨʌ̡ɿǻɰ̒ʄɾǇʩɴʗʁǏʊɾ Ǹ̔ʈʭʉ Anthem Ǹʈʫʃ 
ʏʧʃ˄ ǗʄʏʧʃɦʄʨʒǐɰʈʧʃȅʃʞʆʨɲɦǗȉɴʏʫɱȈʆʊʄʏʒ̒ǐɰɰǐʫɴʊʉʸɦʆʋ 30 ʀrǀȀʈǗʄɿʧʁʧʃɦȄʷɦʁ 
ʜǗʄʏʧʃɦʄʨʒǐɰʈʧʃʏʄȗʉɵʧɿǌǸʈʭʉʃʩɴǱʊʏ Ǘɦʈɵʊʄʏɲ̒ɦǗȉɴʏʫɱȈʆʊʄʏʒ̒ǐɰɦȄʷɦʁɺʬɦɵǐ̫ʒǐɰ 
ȓɵɦʂǙʨǱʊɦʏǐʨʏʫʁIMR˄ʒǐɰǗɿɨʌ̡ɿɦʏǐʨʏʫʁIMRɰǐʫɴʊʉʸɦʆʋ 6 ɱ̡ɲʧɿǶʄ̒ʆʨrʀǀɷʬʃɺʁɾʩɴ̡ɺʋǗȅʄ̒ʒǐ 
ɰʒʁʆʨɦʏɵɰǌʨʏ ǗɦʈɵrʃʄǌʩɴʗʁǏʊɾ ʄ̔́ʫ̡ʃǌʒǐɰȉʃɦʆʋ ɿ̡120 ʀrǀʄ́ʫɦǿ ǋ̫ ɺɦʨʈǑʨɦʏǐʨʏʫʁʏʌȄǱʊȁǐɰ̒ʊɺǈ 
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 
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ɺʬɦɵǐ̫Ǘʄʏʧʃɦʄʨʒǐɰɵɴ̒ȅʃIMRʃʧɴʏʌȄǱʊȁǐɰ̒ʊɺǈʏʬʈǻɰ̒ʄɾǌʩɴɿȍ́ʊʄʏʒ̒ǐɰʡǖȅʃǷʄ̒Ȁʈ̡ɺʋ 
ʒǐɰȓɵɦʂǙʨȅʃ˄ ǗɿɨʌǶȁʁ ǗʄʏʧʃɦʄʨʒǐɰɦʏǐʨʏʫʁʏʌȄǱʊȁǐɰ̒ʊɺǈǸʈʫʃ ʐɦʨʉʏʌȄǱʊȅʃɦɰʨɿɦʑʨɴ 
ʊʭɵɦʐʨʉ Ȅɦ ʒ̫ǐɰʈʧʃȓɵɦʏǐʨʏʫʁIMRȅʃɦʁ˄ ȵɦɰǐʫɴɰʊɾʨɦʃ̫ ʏʌȄǱʊȁǐɰ̒ʊɺǈȉʃɦʏɵɰǇʨʏ Ǘɦʈɵ 
ɵʫɴʱǗǱʉʱʃʷ˄ 

ʒǐɰǗʄʲʐʋǸȓɵʁʁʭʋȅʃIMRȈǘʈ̌ ǻɦʉʈʧʃǶȅʁɵ̒ǻɰ̒ȇɰǖʄɾǌʩɴʗʁǏʊɾ Ǹ̔ʈʫʃ˄ ʃɦ̫ʏǍʧɿ
ȵɦɰǐʫɴɰʊɾʨ̡ɺʋǱʊǗʆɩʉȅʊʈǔʒʁʆʨʏʫɱȈʆʊʄʏʒ̒ǐɰɰǐʫɴɰʊɾʨʄȄǎʃ̒ɺʬɵǸɰʊɾʨ̡ɺʋȂɰ̒ʁɴʃʩɴǱ
ʊɲʶȋʈɰʶʲʐɴʂǀʃʻʂǀʊɺʋʻʏʫɱȈʆʊʄʏʻʒǐɰ˄ 

Ǘʄʏʧʃɦʄʨʄɾǌʩɴɿȍ́ʊʄʏʒ̒ǐɰɦȳ DMHCʈʧʃȉʃʋɰƽɾ Ǘyɲʄ̒Ǘǳʃ̒ʏǗȉʄ̒IMRʱʁDMHCʃʩɴɦȵ
ɿ̡ʆʧʃʧɿǖʄɾǌʩɴɿȍ́ʊʄʏʒ̒ǐɰɦɺʨʈǑʨɦʂǙʨʡǖǗȅɰɺȁ AnthemȅʃɦʂǙʨǱʊʏ ǗɦʈɵɵʧɿǌǗɿʩʈǗɿɨʌɦȵ ʆɦʋ ɺ̡ʋ 
ʒǐɰʄǌʩɴʗʁǏʊɾ ʄ̔ɺʧɦʏʂǱʊʅǌʋʻɦʏȍɰʈǕɦȄʷ˄ Anthem ǗɿɨʌʲɿʒʃʫʱȌʈȀʈIMRʊʄʏʻDMHC  
ʃʧɴɦʏɵɰǇʨʏ ǗɦʈɵɦʋʨǗɿɩɿʆʧʃʧɿǖ˄  

ʃɦ̫ɲʪǸʊɦʄɠʄɦʏǐʨʏʫʁIMR  ˄

ǗɰʏʭɴʲʀȂʶʏʫɱȈʆʱǗǱʈǱʊǗɲʄʻǗɲɴʳʃʊɺǈCaliforniaʁʁʭʋɱʫʏǗɿɨʌɵʁɦȇ Ǳ̫ʊǻɰ̒ʄʁʄɣǆɿǌʧɦȳ ʋɦʨ 
ɲɦǗȉɴʊʄʏʻɦʏȍ̡ʀȂʏʁʫɱȈʆ˄ ǗʄʏʧʃɦʄʨʒǐɰȉʃʄɾǇʩɴɿȍ́ǗʄǷɴʁʃʩɴ̡ʅʃǱʊʏʫɱȈʆʊʄʏʒ̒ǐɰɦȄ  ̫
ʒǐɰɲʭʊ̡ɿʁʬʊʏʆˀǎɦȳǱʃ̡̒ʅʃǱʊʏʫɱȈʆʊʄʏʒ̒ǐɰǸʈʫʃʏʧʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711) 

ʐɦʨʉ ǗɦʄʨǗȅʏʃ̒ʨɿʧʌʧʂʨrʃʄɾǌʩɴɿȍ́ʊʄʏʻ̡ʅʃǱʊʏʫɱȈʆʒǐɰʈʫʃɦʆʋȂɰ̒ʁɴɦȳǗɰʏʭɴ˄ ǱʊɦǗʄʨʃʨɿʧʌʧʂʨ
ʄɾǌʩɴȐʁʫɰƽɦʃ̫ʈʧʃȅʃȋȋʁɴʁʄ̒ȐƼɿ̒ʏʧʁǏʧʅǘʬʌɵȗʄ̒ʜɺʁɦǿ Ǘ̫Ȑʉ ɰ̡ɿǗʈɨʌǸʏǱǌʃʫʆʋ ɺ̡ʋȓɵʃʩɴ
ȉʃʏǗȉʄ̒ʊʬʄʒǐɰɦȄʷɦʑʨʉ˄ǗʄʏʧʃɦʄʨʒǐɰǗɿɨʌǱʊɷʁʃʭʉǸʈʭʉʃʩɴʄɾǇʩɴȐʁʫɰƽ̡ɺʋȇɰ̒ʆˀʃǏʃʩɴǱʊ
ʏ ɚɦǵƾ̫ʄȄǎʃ̒ʄɾǇʩɴȐʁʫɰƽ̡ɺʋ ȵɦʆʫʁȂʃ̒ȅʃɦǻ Ǘ̫ȐʉȊ ɴ́ɦʆɹɵʧɿǌɦǻʉɲɦǗȉɴʏʫɱȈʆʊʄʏ ̒
ʒǐɰʜʄɾǇʩɴȐʁʫɰƽ̡ɺʋ ȵɦ ɿ̡ʆʫʁȂʃ̒ȅʃɦǻ Ǘ̫Ȑ ʉ ʋɦʨʏʆʨ1.rʀǀɦ ȄʷʒǐɰȓɵʁʬʊʏʆǎʱȳǱʃʻǗɰʏʭɴ
ȄɦʷɦɺʨʈǑʨʏʫʁɷʁʃʭʉ˄ʒǐɰɰʿȓɵʃʩɴȉʃʏʧʁǏʧʏɰʧǌʏʈʁʁʭʋȅʃǱʊǗɿɩɿʆʧʃʧɿǖ̡ʅǐɰɦʌɷǃȐɚʏǌɦǻʉʟɰȋ 
ɷǖ(IMR) ʅɴ̡ɺʊ˄ǗʄʏʧʃɦʄʨʒǐɰȉʃʏʧʁǏʧʁʁʭʋȅʃIMR Ȅɦ ɺ̫ɦʁɾʨʊǱʊIMRʃʩɴʅǇʋʃ̒ʬʌǱʊǗɿɩɿʆʧʃʧɿǖ 
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 
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ǻɦʉʈʧʃʋʶɦʒɠɴɦʋʨɦʏɵɰǇʨʏ Ǘɦʈɵ̡ʅǐɰɦʌɷǃȐɚʏǌ̡ɺʋ ʂɦǙʨɦʑʨɴɦǻʉɲɦǗȉɴʏʫɱȈʆȇɰ̒ʆˀʃǏʃʩɴȈʆ
Ƕȅʁɵ̒ǲɴ̡ʅǐɰɦʌɷǃȐɚʏǌrʃɦʏȍʜǱʊʆȘȅʋ ɺ̡ʋȅʃɦʏǐʨɦʏɵɰǇʨʏ ǗɦʈɵʒʁʆʨǱʊȋ́ʄ̒ʊɴʏǗȉʄ̒ǱʊʆȘ
ȅʋ ɺ̡ʋȉʃʋɰƽɾ ǸyǱʊʆʧɦȐʂʃ̔ʜɦʏʫʨʄʒɦɴƼɿʃʧɴʁʁȄʏʻɦȵɰǐʫɴǱʊʁʬȂɿ̒Ǘȅɰ̒ʏǗȉʄ̒ɦʏȍɦʌɷǃ
ȐɚʏǌʄȄǎʃ̒ʃʧɴǗǳȓʏʃǐ˄Ǘɰʏʭɴɰʿȉʃɦʋɱʁʬʊʏʆǎʕɿɲʧɿrʀǘʅɴ̡ɺʊ(1-888-466-2219)ʃʧɴ̡ɱǜʁʬʊ
ʏʆǎTDD (1-877-688-9891) ʏǗȉʄ̒ʒǐɰȉʃǱʊʆʧȅɰɰǐʫɴǱʊȐǇʄ̒ʃʧɴʃʧȊ ʉ˄ɲɦʐʁʁʆˀʊȀʈǗʄʆˀʃǏ
ʒʫʨʃʂʪɾʧɿʊʄʏǗ̒ɰʏʭɴ https://www.dmhc.ca.govȉʃʁǗʈɴ̡̒ʄʄʄʁȇɰǖʄɾǇʩɴʁǗʈɴ̡̒ʄʄʄʁɦʏǐʨ
ʏʫʶIMRʃʧɴɦʏɵɰǇʨ̡ɾ ȄȀʁʈʒʃȒ ɹ  ˄

ʏʌȄǱʊȁǐ ɰʻʊɺǈ 
ʏʌȄǱʊȁǐ ɰʻʊɺǈ ɲʪǸʒɴƾǗʄɷʫʁʈʭʉǸʈʭʉʃʩɴʈʃʫʏǜ̡ɺʋʈɰʆʨ ǗɰʏʭɴʲʀȂʶʏʫɱȈʆʱǗǱʈǱʊǗɲʄʻ 
Ǘɲɴʳʃʊɺǈ California (DHCS)  ˄ ȧɦǗɰʈʃʩɴɷʭʉ ǻɦ Ǘ̫Ȑ ʉʄɤǝʊʄʏʒ̒ǐɰ ʜǗȅʄʻʒǐɰȁ ʉɦʨɴȅʃɦʂǙʨ
Ǳʊʏ ǗɦʈɵɵʧɿǌɺʿǗɿʩʈǗɿɨʌ˄ ʒǐɰȉʃʏʧʁǏʧɦʏǐʨʏʫʁʏʌȄǱʊȁǐɰ̒ʊɺǈ ǗʄʏʧʃɦʄʨʒǐɰȅʃɦʏǐʨʏʫʁʄɾǌʩɴʗʁǏʊɾʽ
Ǹʈʭʉ ʉɦʨɴɱǅʫʁʊʭɵɦʐʨʉ ʐɦʨʉʒǐɰɦȵ ɿ̡ʈʧʃʏʄȗʉɵʧɿǌʃʩɴǱʊʏ Ǘɦʈɵʊʄʏʻɦʉʨɴ ʜǗʄʏʧʃɦʄʨʒǐɰʈʧʃʁ 
ʁʭʋȅʃɦʏɵɰǇʨʏ ǗɦʈɵɦʋʨʄɾǌʩɴʗʁǏʊɾ ʊ̔ʄʏʒ̒ǐɰʄȄǎʄ̒ʆʨ 30 ʳʀǀ˄ 

ʒǐɰǗɿɨʌ̡ɿɦʏǐʨʏʫʁʏʌȄǱʊȁǐɰ̒ʊɺǈɰǐʫɴʊʉʸɦʆʋ 120 ʀrǀȀʈǗʄɿʧʁʧʃɲʧɿǶʄ̒ʆʨǱʋʄʊʧɦɵǂʁɦȵ ʋɦʨʋʧɱʧɿ
NARʊʄʏʻɦʉʨɴ˄ Ȃɦ Ǹ̫Ȋ ɴ́ǿ ɰʿɦǻʉ Ǘʄʏʧʃɦʄʨɦʉʨɴʅǌʋɷ̒ʬʃʒǐɰʃʬʌɷʁʃʭʉʄɴ̒Ǘȅɰ̒ɰǐʫɴɦʆʋʊɴ̒
Ƕɰʁǐʫɴʒʁʑʫɴɦʆʋ ʃrʄɾǌʩɴʗʁǏʊɾ ʊ̔ʄʏʒ̒ǐɰ ʐɦʨʉʒǐɰɵɴ̒ʡǖȍʄʃǌʊʐʬɿɺʋȉ̒ʃǱʊʏ Ǘɦʈɵɵʧɿǌɦʋʨʏʌ
ȄǱʊȁǐɰ̒ʊɺǈʊʄʏʒ̒ǐɰʒǐɰǗɿɨʌ̡ɿɦʏǐʨʏʫʁʏʌȄǱʊȁǐɰ̒ʊɺǈɰǐʫɴʊʉʸɦʆʋ 10 ʀrǀrʃʋʧɱʧɿNARʊʄʏʻɦʉʨɴ
ʜʈʫʃǱʋʄʊʧɦɵǂʁ̡ɺʋ ʉɦʨɴȅʃʃʧȊ ʉȁ ʏɦȍɰʈǕʊʄʏʒ̒ǐɰʃʩɴʄɣǄʄ̒ʈʭʉǿ ɺ̡ʋʉʬʊǸɴɦɲ˄  
ǗʄʏʧʃɦʄʨʒǐɰǗɿɨʌǱʊɷʁʃʭʉǗɿɨʌǗȅɰɺȁɷʁʃʭʉʄɴ̒Ǘȅɰ̒ɰǐʫɴɦʆʋʊɴ̒Ƕʃʁʩɴʄʃǌʊʐʬɿɺʋȉ̒ʃɦʏɵɰǇʨ 
ʏ ǗɦʈɵɵʫɴɦǗǱʉ ʋɦʨʏʌȄǱʊȁǐɰ̒ʊɺǈʊʄʏʒ̒ǐɰʏʬʈȂɰ̒ʁɴʈɰǱʃ̒Anthem ɵɦȄǘ̫ʆʨɦȉ́ɴ7 Ǘʆʩɰ 
ɺʋʻʱȉ́ ɴ7ʉʄʻ ʱǻʉʁʬʊʏʆǎʱȳʱʋɱ 800-407-4627˄ǗʄʏʧʃɦʄʨʒǐɰʈʧʃȓɵȐǌʄ̒ʞʜʃʧȊ ʉȅʃ

https://www.dmhc.ca.gov/
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 

Ȁʈʊʉʸʱʋɱ 711˄ɵʬʋ ʈɦʨʋ ʋɦʨʒʃȒ ɹȀʈɦɲʐʁʁʆˀʊanthem.com/ca/medi-cal  ˄ 143 

ʋǟ ʏʬʈʁʬʊʏʆǎʱȳʱʋɱ711˄NANɰʿȓɵɦʏǐʨʏʫʁʏʌȄǱʊʊɺǈɷʬʃʒǐɰɦǻʉȉʃǱʊʒʃʫɤǆɿǸȌʉ 
ʋɰƽɾ ʒ̔ɰǜʊʆʨʒǐɰʅɴ̡ɺʊ˄  

ʆɦʋɱǘ̫ʒǐɰȓɵɦʏǐʨʏʫʁʏʌȄǱʊȁǐɰ̒ʊɺǈɦǻʉʈʧʃǶȅʁɵ̒ʄʁɦʆɹʃʧɿʧʌʧʂʨʄɾǌʩɴʗʁǏʊɾ ʊ̔ʄʏʻɦʉʨɴɦȄʷɦʁ˄  

ʗȂʐʊɾ ʒ̔ǐɰȓɵɦʏǐʨʏʫʁʏʌȄǱʊȁǐɰ̒ʊɺǈɦǻʉʈʧʃǶȅʁɵ̒ʄʁɦʆɹʃʧɿʧʌʧʂʨʄɾǌʩɴʗʁǏʊɾ ʊ̔ʄʏʻɦʉʨɴ 
Ǘʄʏʧʃɦʄʨɦʉʨɴʈʧʃȅʃɷʬʃɺʁɾʩɴɺʋʒ̒ǐɰʡǖȅʃǗɿʩʈǗɿɨʌʜȂʃ̒ɦʆʋ ʌɦȌ ʒʁʆʨɦʏȍɰʈǕʊʄʏʒ̒ǐɰ˄  
ɰʊɾʨɦʃ̫Ǘɿɨʌȅʃɦɲɦɂ ȁ ǱʊǶɿ̒ʁʫɰȁʒʏɺ̒ɦʁǿ Ǘ̫Ȑ ʉ˄ ʃɦ̫ɲʪǸʗȂʐʊɾ̔ ʈʭʉɵʶʃʭʃʳʃǱʊ
Ƕɿ̒ʁʫɰȁʒʏɺ̒ɦʁǿ Ǘ̫Ȑ ʉ  ˄

¶ ʉɦʨɴʈʧʃȅʃɦʂǙʨʋʧɱʧɿNOAɷʬʃʒǐɰǸȈȐ ɺ̡ʋʒǐɰɵɴ̒ȅʃ˄  
¶ ʉɦʨɴȅʃɦʂǙʨʡǖȉʃɰʁʐʫʏ ɺ̡ʋʄ̫́ȇʋɺ̒ʋʏ̒ʧʁǏʧǿ ʈʭʉʊʄʏʒ̒ǐɰ˄  
¶ ʉɦʨɴʈʧʃȅʃʅǌʋʋ̒ʧɱʧɿNOAɷʬʃʱȳʒǐɰ˄ 
¶ ʉɦʨɴȅʃɦʂǙʨʡǖȉʃɰʁʐʫʏ ȵɦɰǐʫɴʋʧɱʧɿNARʊʄʏʻɦʉʨɴ˄  
¶ ʉɦʨɴʈʧʃȅʃʏ ǗɦʈɵɵʧɿǌɦʋʨʄɾǇʩɴʗʁǏʊɾ ʊ̔ʄʏʒ̒ǐɰɰǐʫɴʊʉʸɦʆʋ 30 ʀrǀ˄ ʉɦʨɴȅʃʏ Ǘɦʈɵ
ȁɰʊɾʨʊʄʏʒ̒ǐɰǸ ʊɦɝɴʄȄǎʃ̒ʄ́ʫ̡ʃǌʈʧʃȅʃɦɶǘʨʉɿʄʃʩɴʄɾǌʩɴʗʁǏʊɾ ʊ̔ʄʏʒ̒ǐɰɰǐʫɴʊʉʸɦʆʋ
72ʱȉ́ ɴ˄ 

ʒǐɰȓɵɦʏǐʨʏʫʁʏʌȄǱʊʊɺǈȀʈʁʬʊʏʆǎʜȀʈrǗʄʏɾʨʉʽ˄ 

Á ȀʈʁʬʊʏʆǎˆʏʬʈʁʬʊʏʆǎʈɰǱʃ̒ʒɴƾȈʆɦɶǘʨʉɿʄȐȃʊɾʸʊʄʏʻCDSS Ȁʈʊʉʸʱʋɱ 
1-800-952-5253 (TTY 1-800-952-8349 ʜ 711)  ˄

Á ȀʈrǗʄʏɾʨʉʽ̂ʄʁɦʆɹʁǗʈɴ̡̒ʄʄʄʁ̡ɺʋȅʃʅǇʋɷ̒ʬʃǸʈʭʉ ʏɦɵɰǇʨɷʬʃɺʁɾʩɴʒʁʆʨʄɾǇʩɴ
ʗʁǏʊɾ̔ ʊʄʏʻʒǐɰ˄ 
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
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ʅɦǅʨȍɦȳǱʃ̒̂  

California Department of Social Services  

State Hearings Division  

P.O. Box 944243, MS 09-17-37  

Sacramento, CA 94244-2430  

ǗʄʏʧʃɦʄʨʒǐɰǗɿɨʌǱʊɷʁʃʭʉɰǐʫɴǱʊɦʏǐʨʏʫʁʏʌȄǱʊʊɺǈɦʉʨɴȓɵɷʭʉʒǐɰȅʃ˄ ʉɦʨɴȓɵʅǇʋɷ̒ʬʃɦʏȍȈ
Ȑʕɿɲʧɿrʀǘɷʬʃʒǐɰ˄ ʏʬʈʁʬʊʏʆǎɦȳ ʋɦɱ800-407-4627 (TTY 711)  ˄

ȵɦʟʏʌȄǱʊʒǐɰʃʩɴɦʂǙʨɦǻʉɱǘʭʃʒǐɰ˄ ʉɦʨɴʃʩɴɦʂǙʨɦǻʉɱǘʭʃʟɴ˄ ȍȓɵǗɿɨʌɵʁǿ ʉ ʆɦʋʊʐʬɿɺʋʻ
90ʳʀǀ ʏǗȉʄʻʡǖʱȧǗɰʈʏ Ǘɦʈɵɵʧɿǌʒʁʆʨʏɾʁʫʁɦʊɝɴʊʄʏʒ̒ǐɰ˄ Anthem Ǘɿɨʌ̡ɿɦǳʊʆȀʈʒǙʨ̡ɺʋ ȧɦǗɰ
ʈʏʱǗʈɵ˄ 

Ǘʄʏʧʃɦʄʨʒǐɰɵɴ̒ʡǖCDSS ʂɦǙʨɦʏɵɰǇʨʏ ǗɦʈɵǷʄ̒ʊʐʏˀ ǻɦʉȐ ʊɦʆʋ ʌɦȌ ɺ̡ʋɵʁǿ ʉɰǐʫɴǱʊȉʃ 
ʏʌȄǱʊȁǐɰ̒ʊɺǈʃʩɴɦʂǙʨʡǖȓʉʫɷʨʌʧɿʏʫɱȈʆʜʏʈɿǍȈʆʊʄʏʒ̒ǐɰɰǐʫɴǱʊʄʁɦʆɹʈʫɱǵʊʊʄʏʒ̒ǐɰʏǍʧɿ 
ɰǐʫɴʱǗǳʷȁǐ ɰʻ ʱȄʷʒǐɰ ʜPCPʊʄʏʻʒǐɰ ȓɵȂɰʻʁɴʱȳCDSSʃʧɴɦʏǐʨʏʫʁʏʌȄǱʊʆɦʃǘɞʃ&Ƿʄ̒ʊ 
ʐˀʏ' ˄CDSSǗɿɨʌ̡ɿɦʂǙʨɦʏɵɰǇʨʏ Ǘɦʈɵʈʧʃʡǖɦʋʨʏʆʨ1ʀrǀrʃrʀǀɦʂǙʨǱʊɦǗǱʉʆʨȅʃʁʁʭʋʏɾʁʫʁ 
ʊɦɝɴȂɴʁǗʏɧɴʊʄʏʒ̒ǐɰʆʨAnthem  ˄

ǱʊrɲʄʃǘʁǱʊɱǃ̫ǲǃʉʃʧɴǱʊʊʁɦȌ ʇʄʁȇʃ 
Ǘʄʏʧʃɦʄʨʒǐɰʏɴǜˀʉȁ ʒǐɰʅǌʋʻʱʏȍ ʜʒǐɰʲɺʋʁʁʭʋMedi-Cal ȅʃǗʄǗʆʩɿǌǱʊ̡ɰǘɴʄʃǘʁǱʊɱǃ̫ǲǃʉ
ʜǱʊʊʁɦȌ ʇʄʁȇʃȍǸʏʧʁǏʧʊʄʏʒ̒ǐɰɰǐʫɴǱʊȋʉǱʊɾ ȍ̔Ȁʈʁʬʊʏʆǎɦȳ ʋɦɱʕɿɲʧɿrʀǘ 
1-800-822-6222 ʜʄɣǃʬʃȇɰǖʄɾǌʩɴɦʋʨʒʃȒ ɹȀʈʊʉʸɦɲʐʁʁʆˀʊ 
https://www.dhcs.ca.gov  ˄
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ǱʊrɲʄʃǘʁǱʊɱǃ̫ǲǃʉʃʧɴǱʊʊʁɦȌ ʇʄʁȇʃʊʄʏʒ̒ǐɰʅǇʋʻɦʏȍʊʭʈȉʃɺʬɵǸ  ̂

Á ǱʊʲɰǘɴʄʃǘʶɰʶɾɿʻǗȀʱʌɷǃȐɚʏǌ 
Á ǱʊʱɵɹʱʌɷǃʄɤǃʡʏʀɦǗɵʨʃǸɴɿǗʈɨʌǱʊ̡ʅǐɰɦʌɷǃȐɚʏǌ 
Á ǱʊʅǇʋʻɦʏȍ̡ʀȂʏʁʫɱȈʆʄ̡ʃǍʈɦʋʨʏʆʨȈʆǶȅʁɵ̡̒ʅǐɰɦʌɷǃȐɚʏǌ 
Á ǱʊɦɵɹʌʧɰƼʉʄǗɿʏǗȉʄ̒ɦʏȍɰʈǕ̡ɺʋʈʧʃȅʃʅǌʋɷ̒ʬʃ 
Á ǱʊɦɵɹʌʧɰƼʉʄǗɿʏǗȉʄ̒ɦʏȍʊʄʏʒ̒ǐɰȉʃʌʧǸǃɷʨʌy ȵɦ ʆɦʋʒǐɰȉʃʌʧǸǃɷʨʌyɦȄ ʆ̫ʫʁȅʃ 
ʅǇʋʻʱʏȍɷʬʃ 

Á ʅǌʋɷ̒ʬʃʃʬʌʁʁʃʧɹʃʧɴɦʏȍɰʈǕɦǻʉʕɿɲʧɿrʀǘʜǱʊʄɣǁʫ̫ɿrʈǘɺʋʏ̒ȉɷʧɰ ɺɦʨʈǑʨǸǱʊɷ̫
ʕʁǏʧʆʋɺʋʒ̒ǐɰʅǌʋʻɦʏȍɰʈǕǿ ʈʭʉ ɺ̡ʋǗɿɨʌȅʃɦǗɷʨʏ ʊɦʨʏ ǻɦʉʏȉɷʧɰ 

Á ǱʊȆǘʏʄ̒ǌʬʊǗɲɨɦʆʁǖ̡ʀȂʄʁɻʈʊʄʏʏ̒ȉɷʧɰɦǻʉʈʧʃʡǖʏȉɷʧɰɺʩɴ 

ǱʊʲɰǘɴʄʃǘʁǱʊɱǃ̫ǲǃʉ ʃʧɴʊʁɦȌ ʇʄʁȇʃɦǻʉʒǐɰ̡ɺʋʁʁʭʋȅʃʒɿǍǗʄɦȊ ɷʃ̔ʊʭʈȉʃǸȓʁɦ̂ 

Á Ǳʊʡǖɱǁʨʋɰ̒ʜǱʊʡǖʄɾ ǋʏȉƾʋɲ̒ɦǗȉɴʏʫɱȈʆʜʄɾ ǋʏȉƾʋʒ̒ɿǍǗʄɦȊ ɷʃ̔(BIC)  
ʊʄʏɰ̒ʈǕʌʧʂʨMedi-Cal ʱȳʡǖʃʊǿȉǐ ɰʻʱʅǜɴʱʁɠɿ 

Á ǱʊʁʁʭʋȅʃǱʊʆȘȅʋʜʡʏʀǗʏ ɺɦɠɴǳǐʜɺʬɵǳǐʆʨʒǐɰʅǌʋʻɦʏȍɰʈǕɦǗɵʨʃǸɴȉǐɰ̒ 
Á ʱȳǱʃʻʄʃǎʄʻʏʱɚǵƾ ʷʄȄǎ ʃʻ ʱȵʱʆʋʲɺʋȍʈʧʃ̡ʈʃǸɰʊɾʨʏ ɚɦǵƾ̫ʄȄǎʃ̒ 
Á ǗɦʄʨǗȅʏʻɦʋɱʊʄʄʏʃǌʧʏʫɱʏɴƾʈʜɦʋɱʏȉƾʋɲ̒ɦǗȉɴʏʫɱȈʆʊʄʏʃ̒ʊǿ ȉǐɰ̒ɦʅǜɴ
ʱʁɠɿ 

Á ǱʊɦǗʄʨǗȅʏʈ̒ɦʂȘȅʉ ʂɦǙʨɺʁɦɾʨʊ̡ʄʄɦʌɷǃȐɚʏǌʃʧɴʈʧʃ̡ʈʃ̡ʄʄɦʌɷǃȐɚʏǌʏǗȉʄ̒ɦʏȍ
ɺ̡ʋʈʧʃȂɰ̒ʁɴʃʩɴǱʊ̡ʀȂʏʁʫɱȈʆʏǗȉʄ̒ɦʏȍ̡ɺʋʈʧʃȋ́ʄ̒ʊɴɦǻʉ Medi-Cal ʜʱȵ
ʆɦʋ ɺ̡ʋʒǐɰʈʧʃȉʃǱʊǿ ɿ̒ɷʭʄ̡ʅǐɰɦʌɷǃȐɚʏǌʜʈʧʃȉʃɦʌɷǃʄɤǃɦɺʨʈǑʨɦȳʉɰ˄  

ɺɦʨʈǑʨȋʉǱʊɾ ʒ̔ʁʆʨɰʊɾʨɦȅɰʄʃǘʁǱʊɱǃ̫ǲǃʉ ʃʧɴǱʊʊʁɦȌ ʇʄʁȇʃʏʬʈʏʊɦʏʊɦǹ Ǖ̫ȓʏʉǻǈʃ 
ʃʧɴɦʋɱʒɿǌʏɤǆɾ ʃrɷʃ̡ɺʋǗʄǗʆʩɿǌǱʊɦȅɰʄʃǘʁǱʊɱǃ̫ǲǃʉ ʜǱʊʊʁɦȌ ʇʄʁȇʃɦȄʷ˄ ʅǇʋʆ̒ˀɿ̓ 
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ȉʃʡǖȅʃɦǗɵʨʃȀʈ̡ɺʋȓɵɦʂǙʨȅʃʒʁʆʨʄʫɲƾʋ Ȅɦ ɺ̫ʬɵǸ ʋɦɱʁʬʊʏʆǎʜʟɰɦʁʏǗʄʏʧʃɦʄʨʄʫɲƾʋ Ȅɦʷ
ǸʒǐɰʅǇʋʻɦʏȍ˄ ʅǇʋǱ̒ʋʄʊʧɦɵǂʁrʃɦʐɿʫǱʊɾ ʃ̔ʧɴɦʏɵɰǇʨʏ ɴɦƽʄʒʁʆʨʒǙʨ̡̌ɺʋȅʃɦɰʨɿɦʑʨɴȊ ɴ́Ǹ 
ɰʻʲʏǇɴ˄ 

ʅɦǅʨʊȅʉǱʊɾ ʊ̔ʄʏʒ̒ǐɰɦȳǱʃ̒̂  

ȀʈʏʶʄʫǗɿˆ  Attn: Special Investigations Unit (SIU) 

Anthem Blue Cross 

21215 Burbank Blvd. 

Woodland Hills, CA 91367 

Ȁʈʁʬʊʏʆǎˆ ʄǿǌ ɹʁʬʊʏʆǎȂʃʻʱʐɿʫǱʊɾ̔ ʳʃǱʊʲɰǘɴʄʃǘʶʊʄʏʻAnthem SIU  ̂
888-231-5044 (TTY 711) 

ʄǿǌɹʁʬʊʏʆǎȂʃ̒ɦʐɿʫǱʊɾʽrʃǱʊ̡ɰǘɴʄʃǘʁǱʊɱǃ̫ǲǃʉ ʃʧɴǱʊʊʁɦȌ ʇʄʁȇʃʊʄʏʻ
Medi-Cal Rx 8̂00-375-1251 (TTY 711) ʜʒʫʨ̡ʈʋ ȳɦǱʃ̒Magellan SIU  
(siu@magellanhealth.com) 
ʜȂɰ̒ʁɴʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡Ȃʒʁɿʧʀʧɷʃʊʄʏ ?̒lrfckȀʈʊʉʸʱʋɱ 
800-407-4627 (TTY 711) Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰǶʄ̒ʆʨɦȉ́ɴ5Ǘʆʩɰɺʋʻɦȉ́ɴ
7 ʉʄ̒ ȉɦ́ɴɰǐʫɴɿʁʄʃ̒ȅ́ʏʫʨʐǙʧɰ˄  
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7.  ʏʧʁǏʧ ʃʧɴǱʊʁʁʭʋ 

ɱʫʏǗɿɨʌ 
ɰǐʫɴȄʈǸʏȉɷʧɰʊʄʏ A̒nthem*ʒǐɰȉʃʏʧʁǏʧʃʧɴǱʊʁʁʭʋɱʫʏǗɿɨʌʈʭʉɵʁʃʭʃ˄ ɷʁʆʬɰɦʃ̫ ʆʃǖʋʒ̒ʁ
ʆʨʏʧʁǏʧʃʧɴǱʊʁʁʭʋɱʫʏǗɿɨʌȂɴʁɦʃ̫˄ɷʁʆʬɰɦʃ̫ɰʿǻɰ̒ʄɣǁʬʋʅɴ̡ɺʊʃʬʌɦʏɵɰǇʨɷʬʃɺʁɾʩɴ̡ʅǐɰɵȗʄ̒ 
ɺ̡ʋʒǐɰȉʃʏʧʁǏʧʁʁʭʋȅʃɰǐʫɴȄʈǸʏȉɷʧɰʊʄʏ A̒nthem  ˄

ʏʧʁǏʧʊʄʏʒ̒ǐɰ 
Ȃɴʁɦʃ̫ɲʪǸʏʧʁǏʧʊʄʏʒ̒ǐɰɰǐʫɴȄʈǸʏȉɷʧɰʊʄʏ A̒nthem  ̂

Á ʁʁʭʋȅʃǱʊǗʄǗʆʩɿǌʈɰɦʋʨɦǻʉǱʊɦǳʊʆʃʧɴɦʏɵɰǌʨrʀǘʀǐʬʊʅǇʋǱ̒ʊɲʧɿɲʬʊȊ ɴ́ǗɿʩʈǗɿɨʌɵʁ
ȇɦ ʏ̫ʧʁǏʧʊʄʏʒ̒ǐɰɵʁɦȇ ʟ̫ɰɷʃȈʆʃʧɴɿǗʈɨʌǱʊɰǐʫɴʊɰȚǱʊʏȉǀɿ̒rʃʆˀɿ̓ȉʃɦʌɷǃȐɚʏǌ 
ʊʄʏʻʒǐɰ˄ 

Á ɺɦʨʈǑʨʁʁʭʋȅʃʆˀɿ̓ȉʃʒʁʆʨʒɴƾȈʆ ʏɦȍ̡ɺʋǗɿɨʌȅʃȃȄȋ́ʄ̒ʊɴʊʄʏɱ̒ǘʭʃǗɲɨɦʆʁǖ 
ʃʧɴʒǐɰʅǌʋʻɦʏȍʊʄʏɱ̒ǘʭʃʃʧɴʏʧʁǏʧʃʧɴǱʊʁʁʭʋɱʫʏǗɿɨʌʊʄʏʏ̒ȉɷʧɰ˄  

Á ɺɦʨʈǑʨʁʁʭʋȅʃʆˀɿ̓ȉʃʊʄʏʏ̒ȉɷʧɰ̡ɺʋȅʃʏʊɦʏʊʄɰ̡Ǘʄɦʆɹ ʋɦɹǸȈȐ ɺ̡ʋ 
ʒǐɰɵɴ̒ȅʃʊʭʈȂɴʁǱʊɷʬʃɺʁɾʩɴʒʁʆʨʄɾǌʩɴȐ ʁʫɰƽʃʧɴʄɾǌʩɴʗʁǏʊɾ Ȃ̔ɴʁʒʏʻ˄  
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Á ɺɦʨʈǑʨɦʂǙʨǱʊ̡ɾ ȄʒʁʁʆʨɦǳʋǱʊɾ ʏ̔ǌʨʒʁʆʨʏʧʁǏʧʃʧɴǱʊʁʁʭʋɱʫʏǗɿɨʌrʃʏȉɷʧɰʊʄʏ  ̒
Anthem  ˄

Á ɺɦʨʈǑʨȓɵɦǗɷʨʏ ʊɦʨʏʒǐɰʅǇʋʻɦʏȍ̡ʀȂʄʁɻʈɦȵɰǐʫɴʄǿǇɹʊʄʏ A̒nthem  ˄
Á ɺɦʨʈǑʨȉʃʋʁǏȈʆɵʬʋ ȳɦǱʃ̒ʒǐɰʅǌʋʻɦʏȍʄǿǌɹ Ȃʃ̒ɦʆʋ ʌɦȌ  ˄
Á ɺɦʨʈǑʨɵʬʋʊʭʈɰǐʫɴǱʊɦʂǙʨɦʏɵɰǇʨʏ ǗɦʈɵǸʈʭʉʒǐɰʅǌʋʻɦʏȍ̡ɺʋȇɰ̒ʆˀʃǏʃʩɴǱʊ̡ʀȂʏʁʫɱ 
ȈʆȆǎʋɱ̒ǘʭʃʊʄʏʒ̒ǐɰʊʭʈȂɴʁʏʧʁǏʧɰǐʫɴǱʊʄɺʧɦʏʂǱʊʆȘȅʋ  ˄

Á ǻɰ̒ȇɰǖʄɾǇʩɴȐʁʫɰƽɦǻʉȆǎʋȉ̒ɿ̒ʜǸȌʉʋɰƽɾ ʒ̔ɰǜʊʒʁʆʨʒɴƾȈʆ 
ʜǱʊʲʀȂʶʲɺʋʒǐɰʁʁʭʋȅʃ˄ 

Á ɺɦʨʈǑʨɺʩɴʒʁʆʨɦʐɿʫʅʋ ʌɦɷǃȐɚʏǌʏǗȉʄ̒ǱʊʏʱǗʈɵʊʄʏʻAnthemɰǐʫɴǱʊʄɺʧɦʏʂʆʃȘʊ
ʆɦʋʄɣǁʄ̒ʜȆǘʏʄ̒ǌʬʊʏʶɦɾʨʏʫʁǱʊ̡ʀȂʶ̡ʅǐɰɦʌɷǃȐ ɚʏǌ˄ 

Á ɺɦʨʈǑʨʁʁʭʋȅʃǱʊʏǗʈʄʏǗʈɩʋǱʊ̡ʀȂʶ˄ 
Á ɺɦʨʈǑʨɦʏǐʨʏʫʁʄǇʩɴʗʁǏʊɾ ɷ̔ʁȂʏʻɦʏɵɰǌʨʏ ǗɦʈɵɦʋʨǱʊʄɺʧɦʏʂ ʋɦʨɰɦʆʋʜʊʩɿɿǑʧɿɦʏȍ 
ʜʒɿǍǗʄʱȊɷʃʽ˄ 

Á ɺɦʨʈǑʨʁʁʭʋȅʃɦʏȍʄɰ̡ǗʄȆǎʋȉ̒ɿ̒ɦǻʉʕɿɲʧɿrʀǘʏǗȉʄ̒ȈȐʊʄʏʒ̒ǐɰ˄  
Á ɺɦʨʈǑʨʁʁʭʋɷʁʃʭʉ ʅ̡ǐɰɵȗʄ̒ʕɿɲʧɿrʀǘɦȵǱʊʧȊ ʋʉˀɷʁʃʭʉ ʅ̡ǐɰɵȗʄ̒ʜǗɰɧʈɦʅǜɴ̌ ɰǐʫɴ 
ʈʬʋǻǈ ʃʊʄʏʻʒǐɰ˄ 

Á ʄɦɴƼʨɿɦʏɵɰǇʨ̡ɾ ȄǸʁʈʫʃ˄  
Á ɺɦʨʈǑʨɦʏǐʨʏʫʁʏʌȄǱʊȁǐɰ̒ʊɺǈǗʄʏʧʃɦʄʨɦʏȍɰʈǕʜʒɿǍǗʄɦȊ ɷʃ̔Ǘɿɨʌȅʃʄɺʧɦʏʂ ʐɦʨʉʒǐɰ
ȅʃǻɰ̒ʄɾǌʩɴʗʁǏʊɾ ʊ̔ʭɵɦʐʨʉ ȳɦ Anthem ʐɦʨʉ ȵɦ ɿ̡ʈʧʃɦʆɹɵʧɿǌʃʩɴɦʏɵɰǌʨʏ Ǘɦʈɵ
ʜǗʄʏʧʃɦʄʨʒǐɰʈʧʃȅʃʁʁʭʋ ʏɦɵɰǌʨʏ ǗɦʈɵɦʋʨʄɾǌʩɴʗʁǏʊɾ ʊ̔ʄʏʒ̒ǐɰʄȄǎʄ̒ʆʨ30ʳʀǀ
ǗɦǱʉʈɰʊʭʈȂɴʁʆˀɿ̓ȉʃʏǌʨʆʨǱʋʸɦʁʏʸ̡ɺʋʆɦʃǘɞʃʏʌȄǱʊȓɵɦʂǙʨɦȳȅʃ˄  

Á ɺɦʨʈǑʨʋʫʄɦǹ Ǖ̫ɦɵɹʆʨAnthem ʃʧɴȆǘʏʄ̒ǌʬʊɦȳɲɦǗȉɴʏʫɱȈʆɦʅǜɴɦʁɠɿɦȵɰǐʫɴɦǲʃʂʨ
ȀʈǱʊɦʏǐʨʏʫʁ˄ 
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Á ɺɦʨʈǑʨʁʁʭʋȅʃɦʏȍɰʈǕ̡ɺʋȉʃǱʊʉʋǗ̒ʏʄʏǗȉʄ̒ʒʃʨɿʧɷʃ˄  
Á ɺɦʨʈǑʨʁʁʭʋȅʃʆˀɿ̓ȉʃʏȉɷʧɰǸȌʉʋɰƽɾ ʒ̔ɰǜʊɦǻʉʕɿɲʧɿrʀǘɰǐʫɴʁǗʈɴ̒ɦʅǜɴɦʁɠɿ
&ɺʬɵǸʒɰǜʊʅʫʏʏǗȉʄ̒ɷʃʆʧǱʊ̡ʇǐɰʆʫʈǓʒɰǜʊʂʁʁʁʐ ǸʁʏʶɦʑɴʃʧɴǸʁǗʈɴ̒ɦʒʑʧɵ 
Ǘɿɨʃʧɰ̡ɺʋȓɵɵʬʋ Ǘɦʄʨȅʃ'ȀʈǱʊɦʏǐʨʏʫʁʃʧɴȀʈɦʆʋ ʌɦȌ ʏʈǗʏʄȀʈʁǗʈɴ̡̒ɺʋ 
ǗɿɨʌȅʃɦʏǐʨʏʫʁʃʧɴʒʃʫɦȌ ʈȀʈǗɰʈʏʫɱʫȉʋȈʆ&ǗɰʈȐǍʄˀʃ ʲʅǐɰ14182 (b)(12)  ˄

Á ɺɦʨʈǑʨʊʭɵʅʫɿʆʨȋʋǱ̒ʊǻɰ̒ɰʁʐʧɿʜʟɰȍʏȈʆǗɲʄ̒ʊʬʄȈʆ ɺ̡ʋ ǗɦʄʨǸʈɦʂȘȅʉɰǐʫɴǱʊ 
ʄɴƽʧɿʄɴƽʁǻɰ̒ʌʧʃˀʉ ǱȌ ʃʫʌɿǌȈʆʜǱʊʏɴʏʩɰ˄  

Á ɺɦʨʈǑʨʆʧȈɰȚʆˀɿ̓ȉʃʒʁʆʨɷɦǗʈʨʏ ʃrǱʊʆȘȅʋ ɺ̡ʋȓɵʊɰȅʃʃʧɴǱʊɷʁʃʭʏ ɺ̡ʋȉʃ
Ǹʋɰƽɾ ʏyʈǗʏʄɵʁɦȇ Ȑ̫ǍʃȈʆʃʧɴʋʁǏȈʆ̡ʏǙɴʉʋʊ̒ʄʏʒ̒ǐɰ ǻɦʉʈʧʃɲʧɿɿrʈǘ 
ʜǱʊȃȄȋʹʄʻʊɴ˄ 

Á ɺɦʨʈǑʨȉʃʏʧʁǏʧɦǗʄʨǗȅʏ ʃ̒ʧɴʁʁʭʋȅʃɵȗʄ̒ɵʈǘɴrʃɰʁɾ ɿ̒ǗȀ ʌɦɷǃȐɚʏǌʊʄʏʒ̒ǐɰ 
ʐɦʨʉ ʏɦǐʨʏʫʁʡǖʆʭɰɦɲɦʂǙʨʌʧɦȐ ʂʃɰʈǕʜ̡ɰɿǗʈɨʌɺʬɵ̡ɺʋȅʃʄɤǃɰ̒ɦȵɰǐʫɴǗɰʈ45  
ʳʃɵȗʄʻʏʐʆˀʃǏ Â164.524 ʃʧɴ164.526  ˄

Á ʏɦʊʨȈʆɰǐʫɴǱʊʒʃʫʌɿǌʏʧʁǏʧȂɴʁɦʃ̫ ǻɦʉʆʫʁʄ̫́ȇʋǸ̒ʒʌʧɷǃȉʃɺʋʊ̒ʱʄɠʄʲɺʋʒǐɰʁʁʭʋ
ǱʊǗʄǗʆʩɿǌʆʨAnthem ʒǐɰʅǇʋʻɦʏȍʊʄʏʒ̒ǐɰʜʆʨʊɺǈɦʑʨʉ  ˄

Á ɺɦʨʈǑʨȉʃʋʁǏȈʆɦǗʄʨǗȅʏʻɦʏȍɦʊɠʄɵʁ̡ʅʃǱʊǗɲɩȐʊʈɷǄʈɾǉʋʅǌʋɰ̒ɦʁɾʨɿȂʊɰɦǗȢ 
ʈʃǎʨʊɦʆʁǖʈɾǉʋʏʫɱȈʆ̡ɺʋȉʃǱʊʁʁʭʋȐƾʋʆ̒ʨʏʐʆˀʃǏɲǘʨʃʧɰʏʫɱȈʆɷʃǸɿʧɦɺʨʈ
ʱʏȍɶǕʄ ʈɾǉ ʋʏʫɱȈʆȀʈɷʃʄʁ ʱʏȍʆȘȅʋɷʁɴʪǱʈɦȋɲʃʧɴɦʏȍʏ ɚɦǵƾ̫ʄȄǎʃ̒
ʱȵʱǗȢʄǿǇ ɹʊʄʏʻAnthem ʱǻʉʒʃʫʱȌʈȀʈɵȗʄʻʏʐʆˀʃǏ˄ 

Á ɺɦʨʈǑʨʅǌʋʻɦȊ ʄʋʒ̒ʁʆʨɦǳʋǱʊɾ ʏ̔ǌʨʒʁʆʨʏʧʁǏʧʃʧɴǱʊʁʁʭʋɱʫʏǗɿɨʌʊʄʏ A̒nthem  ˄
Á ɺɦʨʈǑʨɦǗɷʨʏ ʊɦʨʏǶɰɦɵɹʆʨǱʊǗȅǗʏʉˀȂɰ̒ʁɴȀʈȐʊǸʒɰǜʊʆʨAnthem  ˄
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ǱʊʁʁʭʋɱʫʏǗɿɨʌʊʄʏʻʒǐɰ 
ʏȉɷʧɰAnthem ȉʃǱʊʁʁʭʋɱʫʏǗɿɨʌɺʬɵɿʱȳˆ 

Á ʏʬʈȂɰʻʁɴʈɰǱʃʻPCPʊʄʏʒ̒ǐɰȈǘʈ̌ ɺɦʨʈǑʨɰʁɾ ɿ̒ǱʋʌʧȈɲrʃǱʊȍʉɿrʈǘʏʫɱȈʆɺʁʄʬɴ
&ɰǐʫɴ120ʳʀǀʳʃǱʊɵʫʷʱǹǕʷ' ʏǗȉʄʻʒǐɰ ʜɰʬʃʊʄʏʻʒǐɰ˄ 

Á ʅǌʋʡ̒ǖɦʉʨɴɱǅʫʁɦʌɷǃʄɾǉʧɿʊʄʏʒ̒ǐɰʃʧɴʒǐɰʅǌʋʻɦʏȍ̡ʀȂʏʁʫɱȈʆɦʅǜɴɦʁɠɿʃʬʌʆˀɿ̓ȉʃʲɺʋ
ǗɿɨʌǱʊɦɺʨʈǑʨɷʭʉʒǐɰʁʁʭʋȅʃǱʊ̡ʀȂʶ̡ɺʋʋǟʄʁʅʫɿȀʈ̡ɺʋȓɵɦʂǙʨȅʃʃʧɴʒɿǍǗʄɦȊ ɷʃ̔
Ȃɴʁʒʏʻ̡ɺʋʒǐɰȉʃʏʧʁǏʧʁʁʭʋȅʃ˄  

Á ʏ̡Ǚɴʉʋʆ̒ʨʄɤǝʏʫɱȈʆʊʄʏʒ̒ǐɰʢǖȅʃɵȗʏɺ̒ʬɵ̡ɺʋȓɵɦʂǙʨȅʃʃʧɴɦʂǙʨǱʊǸʈʭʉ ʌɦɷǃ
ʄɾǉʧɿʊʄʏʒ̒ǐɰʜʒǐɰʅǌʋʻɦʏȍǳȇʁʊʏʫɱȈʆɦʅǜɴɦʁɠɿ ɺɦʨʈǑʨɦʊɠʄɵʁ̡ʅʃǱʊʆȘȅʋ 
ʲɺʋʒǐɰȂʶɴʒʏʻǳǐ ʉʋʻǗʆʈ˄ 

Á ʒʃʫʌɿǌȀʈ̡ʅʃǱʊǳȇʁʊ̡ɺʋʒǐɰȅʃǗʆʈɦǗʆɠɴǸʈʭʉ ʌɦɷǃʄɾǉʧɿʃʧɴ 
ʒǐɰʅǇʋʻʱʏȍǳʶȇʊʏʫɱȈʆʱʅǜɴʱʁɠɿ˄ 

Á ʂɦǙʨȀʈɺʁʄʬȄǕʃʊʄʏʻɦʌɷǃʄɾǉʧɿʒʁʆʨǱʊ̡ʀʊɰȚɱǘʭʃʒǐɰʡǖȅʃʋǟ˄ 
Á ǗɦʄʨǗʄʇʆ̡ʀȂʶ̡ɺʋǗɿʩʈǗɿɨʌ˄  
Á ʉɰʄɾ ǋʏȉƾʋɱ̒ǘʭʃAnthem ʈɰǸʄ̒Ǹʈʭʉʒǐɰ ȵɦ ʆɦʋ ȳɦɷʭʄɦʌɷǃʄɾǉʧɿʊʄʏʒ̒ǐɰ˄  
Á ǗɿɨʌȉʃǱʊɦǳʊʆɵʁɦȇʷɦʌɷǃʄɾǉʧɿʃʧɴʒǐɰ̡ʀȂɺʁrʁɦʁɠɿ˄  
Á ʏ̡Ǚɴʉʋʆ̒ʨ̡ʅʃǱʊʏʫɱȈʆɦʃ̫˄ 
Á ɺʩɴʃʧɴʒʃʫʌɿǌȀʈɵȗʄʻʳʃɲʱǗȉɴʏʫɱȈʆʱʃʷ˄ 
Á Ǘɿɨʌɺʩɴȁɵȗʄ̒Ǘɲʄ̒Ǘɲɴ̡ʅʃǱʊʏʫɱȈʆɦʃ̫ ʃʧɴǗʄɦʇʁɦʏȍɰʈǕ̡ɺʋʒǐɰʁʁʭʋ  ˄
Á ɺʩɴȁ ʉɦʨɴʈʧʃȓɵɦʊʨʏ ʒɦʨɴʒǐɰɦǻʉȐʊȓʉʫɦʇʁʆʬɷȐʏʃ̔ʏɤǃɿʧɦɺʨʈʌʄǑʂʈ̓ 
ɿǗʈɨʌǱʊȈȐ ʁʁɦȄʊɦʇʁʜʏʫɱȈʆ ʑɦʨʉ  ˄
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ʏɦɵɰǌʨɷʬʃɺʁɾʩɴʒʁʆʨȈʆʈʧʃɦʊʨʏ ʒɦʨɴ 
Ȉʆɦʊʨʏ ʒɦʨɴɲʪǸǱʊǗʄǷɴʁʃʩɴɵȗʄ̒˄ Anthem ǳɦʊʆȀʈɵȗʄ̒ʏʧʁǏʧʆʋʊɺǈʊʄʏʊ̒ɺǈʃʧɴʏʐʆˀʃǏ˄ 
Anthemʆʫʁɦʊʨʏ ʒɦʨɴɦǻʉɱʫʏɵȗʄ̒Ȃɿ̒ɦǶʋʈʃʫʏǜǿ ȉǐɰ̒ʜǗʄǗʆʩɿǌɵʁɦȇ ʆ̫ʭɰɦɲɱʫʏ ǳ̌ǐɦǻʉ
Ȑ ʊɦʇʁǸɿʧȐʏʃ̔ʆɾ ʏ̓ʈǑʫʊȐʏȄʌɴǜǗɿɰʬʋʏɤǃɿʧɰʁɦɾʨɿʒɿǌʏɤǆɾ ǗɰɧʈɷʃǸɿʧ 
ȓʉʫʆʧǱʊȈʆʅǘʬʌʏɿʧʆʧǱʊȈʆʅǘʬʌǱʉȐǍʃȈʆɷʁɴʪʆˀɿ̓ȉʃʒʁʆʨɦʏ ɾɦ ʁʧɵȐǍʃȈʆǗɲɩȐʊ 
ʉɦʃɼˀʊʒɿǌʏɤǆɾ ʉɦʃɼˀʊʜʃʧȄǐǱʊʅǘʬʌɦʇʁɦʑʨʉ  ˄

Anthemʅǌʋʻɷʬʃˆ 

Á ɷʁʃʭʉʃʧɴɦʏȍʕɿɲʧɿrʀǘɺʋɷ̒ʃʆʧǱʊɦɺʨʈǑʨɷʭʉʡǖʆʭɰɦɲɦʂǙʨǱʊǗȅǗʏʉˀȂɰ̒ʁɴǱʃ̡̒ɿ
ǗʄɦʏʨʊɺʬɵǸ  ̂

Ğ ʒǐɰʄɰ̡ǗʄȈȐʏɤǆ̡ɺʋȉʃʋɰƽɾ ʏyʈǑɿǌʧǗɲʄ̒Ǘǳʃ̒ 
Ğ ʆˀɿ̓ȉʃǸȌʉʋɰƽɾ ʒ̔ɰǜʊɰǐʫɴʁǗʈɴ̡̒ʄʄʄʁɦʅǜɴɦʁɠɿ&ʒɰǜʊʆʫʈǓʂʁ̌ ʏʶɦʑɴ 
ʁǗʈɴ̒ɦʒʑʧɵǗɿɨʃʧɰ̡ɺʋȓɵɵʬʋ ǗɦʄʨǗȅʏȅ̒ʃʃʧɴʁǗʈɴ̒ɦʅǜɴɦʁɠɿ' 

Á ʅǌʋʻɷʬʃʱʏȍȈȐʕɿɲʧɿrʀǘɺʋɷ̒ʃǿ ɺ̡ʋȉʃȈȐʁʨʈʭʉʈʧʃ̡ʈʃǸȈȐʒɴ̒ɦɲǘʏ  
ɺʬɵǸˆ 

Ğ ʒǐɰʄɰʲǗʄȆǎ ʋʻȉɿʻʲɺʋȉʃʏʈɿǍȈʆ 
Ğ ʆˀɿʼȉʃʲɺʋʏʊʱʏʊǸȈȐʱʅǜɴʱʁɠɿ 

ǗʄʏʧʃɦʄʨʒǐɰǗɿɨʌǱʊɦʏȍɰʈǕȂɴʁɦʃ̫ ʏʬʈȂɰ̒ʁɴʈɰǱʃ̒Anthem ʆʨɵɦȄǘ̫ɦȉ́ɴ7Ǘʆʩɰɺʋʻɦȉ́ɴ7

ʉʄʻʱǻʉʁʬʊʏʆǎʱȳʱʋɱ 800-407-4627˄ʜǗʄʏʧʃɦʄʨʒǐɰʈʧʃȓɵȐǌʄ̒ʞʜʆʧȅɰɰǐʫɴǱʊʃʧȊ ʉ
ʏʬʈʁʬʊʏʆǎʱȳʱʋɱ TTY 711 ɺɦʨʈǑʨɦǗʄʨǗȅʏʻɦʏȍʄɣǃʬʃʄʃǌʊʄʏʊ̒ɺǈCalifornia  ˄



7 | ʏʧʁǏʧʃʧɴǱʊʁʁʭʋɱʫʏǗɿɨʌ 

ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 

Ȁʈʊʉʸʱʋɱ 711˄ɵʬʋ ʈɦʨʋ ʋɦʨʒʃȒ ɹȀʈɦɲʐʁʁʆˀʊanthem.com/ca/medi-cal  ˄ 152 

ʊɦʄɠʄǻɰ̒ȇɰǖʄɾǇʩɴȐʁʫɰƽ 

ǗʄʏʧʃɦʄʨʒǐɰɦɷɝǸɰ̒ȁ Anthem ʈʧʃȅʃʅǇʋɷ̒ʬʃɦʏȍȂɴʁɦʃ̫ ʁɦʜȅʃɦʊʨʏ ʒɦʨɴɦǻʉɱʫʏɵȗʄ̒Ȁʈ 
ʊɦʄɠʄǿ ʅɦǜɴɦʁɠɿɦǻʉ ʅ̡ǟɰɦʋʨɦʇʁǸɿʧȐʏʃ̔ʆɾ ʏ̓ʈǑʫʊȐʏȄʆʬɷʆɴǜʏɤǃɿʧɰʁɦɾʨɿ 
ʒɿǌʏɤǆɾ ǗɰɧʈɷʃǸɿʧȓʉʫʆʧǱʊȈʆʅǘʬʌɵʧɿǌʆʧǱʊȈʆȋɴǱʉȐǍʃȈʆʏʫɱȈʆʆˀɿ̓ȉʃʒʁʆʨ 
ʲʐǜʃ ȐǍʃȈʆǗɲɩȐʊ ʱʉʃɼˀʊ ʒɿǌʏɤǆɾ ʉɦʃɼˀʊʜʃʧȄǐǱʊʅǘʬʌɦʇʁɦȄ ʒ̫ǐɰȓɵǻɰ̒ʄɾǇʩɴȐʁʫɰƽ 
ǸʈʭʉʃʩɴʒǐɰʏǗʈʄʏǗʈɩʋ ʅ̡ǐɰʄɾǌʩɴȐʁʫɰƽʊʄʏ ?̒lrfckȅʃ˄ ʒǐɰȓɵǻɰ̒ȇɰǖʄɾǇʩɴȐʊ 
ʁʫɰƽǸȌʉʋɰƽɾ ʒ̔ɰǜʊɦǻʉȆǎʋ ʜ̒ȀʈɦʒʑʧɵǗɿɨʃʧɰ̂  

Á Ȁʈʁʬʊʏʆǎʏ̂ʬʈȂɰ̒ʁɴʆʨɵɦȄǘ̫ɦȉ́ɴ7Ǘʆʩɰɺʋʻɦȉ́ɴ7ʉʄʻʱǻʉʁʬʊʏʆǎʱȳʱʋɱ 
800-407-4627˄ʜǗʄʏʧʃɦʄʨʒǐɰʈʧʃȓɵȐǌʄ̒ʞʜʆʧȅɰɰǐʫɴǱʊʃʧȊ ʉʏʬʈʁʬʊʏʆǎɦȳ
ʱʋɱ711 ɺɦʨʈǑʨɦǗʄʨɦʏȍʄɣǃʬʃʄʃǌʊʄʏʊ̒ɺǈCalifornia  ˄

Á ǸȌʉʋɰƽɾ̔ ʒɰǜʊˆʏʬʈʄʁɦʆɹȇɰǖʄɾǌʩɴʜʏʊɦʏʊʋʧɱʧɿɦʅǅʨɦȳ  ̂

Attn: Grievance coordinator 

Anthem Blue Cross 

P.O. Box 60007 

Los Angeles, CA 90060-0007 

Á ʱǻʉȆǎ ʋʻˆɷʭʄʆʧʃʧɿǖɦȵǱʊʧȊ ʋʉˀ ʌɦɷǃʄɾǉʧɿʊʄʏʒ̒ǐɰʜAnthem ʐɦʨʉʃʧȊ ʉȁ
ʒǐɰɵɴ̒ǻɰ̒ʄɾǌʩɴȐ ʁʫɰƽ˄ 

Á ȀʈɦʒʑʧɵǗɿɨʃʧɰ̂ ʏʬʈɵʬʋ ʈɦʨʋ ɲɦʐʁʁʆˀʊʊʄʏ A̒nthemȀʈʊʉʸ 
mss.anthem.com/california-medicaid/benefits/ 
member-materials.html#MemberGrievanceForms  ˄ 

 

https://mss.anthem.com/california-medicaid/benefits/member-materials.html%23MemberGrievanceForms
https://mss.anthem.com/california-medicaid/benefits/member-materials.html%23MemberGrievanceForms
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 
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ǱʊʧȊ ʋʉˀʏʧʁǏʧʏʫʨʌʧʋ á ǗɰʏʭɴʱʏȍʲʀȂʶʏʫɱȈʆ 

ʒǐɰɰʿȓɵǻɰ̒ȇɰǖʄɾǌʩɴʏʧʁǏʧʏʫʨʌʧʋǸʈʭʉǗɰʏʭɴǗɰʏʭɴʱʏȍ̡ʀȂʶʏʫɱȈʆʳʃʊɺǈCalifornia ǱʊʧȊ
ʋʉˀʏʧʁǏʧʏʫʨʌʧʋȀʈʊʉ ʁyʬʊʏʆǎǸȌʉʋɰƽɾ ʒ̔ɰǜʊʜȀʈʊʉʸɦʒʑʧɵǗɿɨʃʧɰʅɴ̡ɺʊ̂ 

Á Ȁʈʁʬʊʏʆǎˆʁʬʊʏʆǎʱȳʱʋɱ916-440-7370˄ǗʄʏʧʃɦʄʨʒǐɰʈʧʃȓɵʃʧȊ ʉ ʜȐǌʄ̒ʈʧʃ
ȅʃʋǟ ʏʬʈʁʬʊʏʆǎʱȳʱʋɱ711 &ɦʏȍʄɣǃʬʃʄʃǌʊʄʏʁ̒ʬʊɲʈȄɲʈʃ̔'˄  

Á ǸȌʉʋɰƽɾ̔ ʒɰǜʊˆʏʬʈʄʁɦʆɹȇɰǖʄɾǌʩɴʜɦʅǅʨʋʧɱʧɿɦȳ  ̂
Deputy Director, Office of Civil Rights 

Department of Health Care Services 

Office of Civil Rights 

P.O. Box 997413, MS 0009 

Sacramento, CA 95899-7413 

ʁǗʈɴ̡̒ʄʄʄʁȇɰǖʄɾǌʩɴȓɵʊɰȅʃȀʈʊʉʸɦɲʐʁʁʆˀʊhttps://www.dhcs.ca.gov/ 
Pages/Language_Access.aspx  ˄

Á ȀʈɦʒʑʧɵǗɿɨʃʧɰ̂  ʏʬʈɦʅǅʨʒʫʨ̡ʈʋ ȳɦǱʃ̒CivilRights@dhcs.ca.gov  ˄

ǱʊʧȊ ʋʉˀʏʧʁǏʧʏʫʨʌʧʋ á Ǘɰʏʭɴʏʫǲʇʧȅʋ ʃʧɴɦʏȍʈʃʫʏǜǸɿʧʏʐʊɺǈȓ ʈɦʊʧɰ 

ǗʄʏʧʃɦʄʨʒǐɰɦɷɝȁʒǐɰǗɿɨʌȅʃɦɲɦʊʨʏ ʒɦʨɴɦǻʉ ʅ̡ǟɰɦʋʨǸɿʧȐʏʃ̔ʆɾ ʏ̓ʈǑʫʊǗʄʇʆʏɤǃɿʧȓʉʫ
ʆʧǱʊȈʆʜɦʇʁɦȄ ʒ̫ǐɰɰʿȓɵǻɰ̒ʄɾǌʩɴʏʧʁǏʧʏʫʨʌʧʋǸʈʭʉʃʩɴǗɰʏʭɴʏʫǲʇʧȅʋʃʧɴɦʏȍʈʃʫʏǜ
Ǹɿʧʏʐʊɺǈȓ ʈɦʊʧɰȀʈǱʊʧȊ ʋʉˀʏʧʁǏʧʏʫʨʌʧʋȀʈʁʬʊʏʆǎǸȌʉʋɰƽɾ ʒ̔ɰǜʊʜȀʈǗʄʆˀʃǏɦʒʑʧ
ɵǗɿɨʃʧɰ̂  

 

 

 

https://www.dhcs.ca.gov/Pages/Language_Access.aspx
https://www.dhcs.ca.gov/Pages/Language_Access.aspx
mailto:CivilRights@dhcs.ca.gov
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 
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Á Ȁʈʁʬʊʏʆǎˆ ʁʬʊʏʆǎʱȳʱʋɱ1-800-368-1019˄ǗʄʏʧʃɦʄʨʒǐɰʈʧʃȓɵʃʧȊ ʉʜʈʧʃȓɵ 
Ȑǌʄʻȅʃʋǟ ʏʬʈʁʬʊʏʆǎʱȳʱʋɱTTY 1-800-537-7697 ʜ711 ɺɦʨʈǑʨɦǗʄʨɦʏȍʄɣǃʬʃʄʃǌ 
ʊʄʏʻʊɺǈCalifornia  ˄

Á ǸȌʉʋɰƽɾ̔ ʒɰǜʊˆʏʬʈʄʁɦʆɹȇɰǖʄɾǌʩɴʜɦʅǅʨʋʧɱʧɿɦȳ  ̂
U.S. Department of Health and Human Services 

200 Independence Avenue, SW  

Room 509F, HHH Building  

Washington, D.C. 20201  

ʁǗʈɴ̡̒ʄʄʄʁrʃʄɾǌʩɴɿȍ́ȓɵʊɰȅʃȀʈʊʉʸɦɲʐʁʁʆˀʊ 
https://www.hhs.gov/ocr/complaints/index.html  ˄

Á ȀʈɦʒʑʧɵǗɿɨʃʧɰ̂ ʏʬʈɵʬʋ ʈɦʨʋʅɿʀʋʄɾǌʩɴɿȍ́ʊʄʏǱ̒ʊʧȊ ʋʉˀʏʧʁǏʧʏʫʨʌʧʋȀʈʊʉʸ
https://ocrportal.hhs.gov/ocr/cp  ˄

ʊɦʄɠʄɵʬʋʊʭʈɰǐʫɴȄʈǸʏȉɷʧɰ 
Anthem ɵɴ̒ʞʆʨʒǐɰ˄ ɰǐʫɴǗɿʨȉʏʃʨʈʭʉ  ̌Anthem ȉʃɰʧɵǁǗʄɷʫʁɦɺʨʈǑʨʆʧȈɰȚʒʁʆʨʒǙʨ̡ɺʋɰʁʆʫɴɺʁɦɾʨʊ
Ǳʊʋǟʃʧɴʊɦʄɠʄ̡ɺʋ Anthem ȓɵɦʂǙʨʡǖǗʄɦʏʨʊɦʑʨɴȅʃ˄ ʏȉɷʧɰǗɿɨʌȅʃʒɦɣǃʨɹʡǖɵʬʋʊʭʈ˄  
ʈɰǗʄɷʫʁ 

ɲɾ ɲyȉǕʂʨǱʊǗʄʩɰȚʏʐɲʈʃ̔ 

Anthem ɰʿȉʃǗɰɧʈʈʭʉ ɺ̡ʋȉʃɦǹ Ǖ̫ȁ ɲɾ ɰyȉǕʂʧǱʊǗʄʩɰȚʏʐɲʈʃ̔˄ Ǘɰɧʈɦʃ̫ǗɿɨʌȅʃʄɦɴƼʨɿ
ʑɦʨɴɦǻʉʏȉɷʧɰɲɾ ɲyȉǕʂʨǱʊǗʄʩɰȚʏʐɲʈʃ̔˄ ʒǐɰȓɵɵʬʋʊʭʈɰǐʫɴǗɰɧʈɦʃ̫Ǘʄʏʧʃɦʄʨʒǐɰɵɴ̒˄
Ǘɰɧʈɦʃ̫ʆʧȈɰȚʒʁʆʨʊɦʄɠʄ̡ɰʋʈǟɦǳʋǱʊɾ ʊ̔ʄʏ A̒nthem ʃʧɴʁʁʃʭʋɱʫʏǗɿɨʌʏǗȉʄ̒̂  

  

https://www.hhs.gov/ocr/complaints/index.html
https://ocrportal.hhs.gov/ocr/cp
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ʏʬʈȐǙɲʈʃ̔ʈɰǱʃ̒ʈɷǄʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃȀʈʊʉʸɦʋɱ800-407-4627 (TTY 711)  ˄ 
Anthem ȵɦʁʨɦʃ̫ Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰʆʨɦȉ́ɴ 7 Ǘʆʩɰ ɺʋʻʱȉ́ ɴ 7 ʉʄʻ ȉɦ́ɴɦȵȅ́ʏʫʨʐǙʧɰ˄
Ǳʊɦɂ ʁʬʊʏʆǎʈɰɦʋɱɦʃ̫ɲʪʕɿɲʧɿrʀǘ˄ʜɦɂ ʁʬʊʏʆǎʈɰǱʃ̒ʄǿǌɹʄɣǃʬʃʄʃǌrʃʊɺǈ California 
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Á Ǳʊɰʁɾ ɿ̒ʒɿǌʏɤǆɾ ʡǱʏ ɺɦʨʈǑʨʄɦɴƼʨʃʋʁǏȈʆʁʁʭʋȅʃǱʊ̡ʀȂʊʁʄʏʏ̒ȉɷʧɰ˄  
Á Ǳʊ̡ɾ Ȅʆʁʨʊɦʄɠʄ̡ɺʋ Anthemȓɵ̡ɰʋʈǟɦʏȍɰʈǕʊʄʏɱ̒ǘʭʃ˄  
Á Ǳʊʅǌʋɲ̒ʁʃʧɿɦʋʨǱʊȍʉɿrʈǘɿǗʈɨʌǱʊʌʄǑʂʈ̓ʃʧɴȈȐ  ˄

ʉɦʨɴɰʁʆʫɴ̡ʏǙɴʊɰ̂  

Á ʏȉɷʧɰAnthem ʜʚʆʫɰȉǇʉ-ʒǐɰ̡ʀȂʶrʃʏȉɷʧɰȉǐɰ̒˄  
Á ʈʃʫʏǜǶʏ ʃ̒ʧɴɷʃʆʧǱʊ˄ 
Á ʒɴƾǱʊɦȵȀʈʏʐɲʈʃ̔ʃʧɴǗɰɧʈʒǐɰɿʏʬ̋ʈɿʧ˄ 

ʏȉɷʧɰȓɵȉʃʋɰƽɾ ʏyʈǑɿǌʧǗɲʄ̒Ǘǳʃ̒ʏǗȉʄ̒ʄɾ ǋʈɦʂȘȅʉ ʂɦǙʨɺʁɦɾʨʊʜǱɿʒʁɦǿ ʉ  ˄

Ǘʄʏʧʃɦʄʨʒǐɰɵɴ̒ɵʬʋʊʭʈɦȵɰǐʫɴǗɰɧʈɦʃ̫ 800-407-4627 (TTY 711)  ˄

ʅɿʀʋʏȉɷʧɰ 

ʑʫɰɵʬʋʜɵʫ̫ɦǹ Ǖ̫ʏǗȉʄ̒ɲɾ ʃʨʊʄʏʒ̒ǐɰɦɺʨʈǑʨɷ̡ɷɰȆǎʋǸ̒ʈʭʉʒǐɰɿʁǿ ɴʜɦʅǅʨȐ ʊ̡ɺʋȉʃʏʫ 
ʌɿǍʧȈʆʈɰɦʉʨɴɱǅʫʁ˄ʒǐɰʃʩɴǗɿɨʌǱʊɦʋɱʏȉƾʋʏ̒ȉɷʧɰʊʄʏʒ̒ǐɰɦɺʨʈǑʨɵʫ̫ɦǹ Ǖ̫&ȉʃɦȵ ʋɦʨʄɾ ǋʏ
ȉɷʧɰʊʄʏʒ̒ǐɰ'˄ Ǹʈʭʉʃʩɴɲɾ ʃʨʒǐɰɰʿȓɵ̂  

Á Ȇǘʏʄ̒Ǉʬʊʒǐɰ̡ʀȂʄʁɻʈ(PCP) ʊʄʏʻʒǐɰ˄ 
Á ʈɦʨʋ ʜɦȅ ʆ̫ʫʈǓʄɾ ǋʏȉƾʋʏ̒ȉɷʧɰʊʄʏʒ̒ǐɰ˄  
Á ʉɰɰʈǕʌʧʂʨʆʧʃʧɿǖȑ ʃʧʇˀʉʏʫɱȈʆ(HRS) ʊʄʏʻʒǐɰ˄ 
Á ʈɦʨʋʆˀɿ̓ȉʃʁʁȄɰ̒ʁʁʃɴʊʄʏʒ̒ǐɰ˄  
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ɲɾ ɰyȉǕʂʧǱʊɦǳʋʃɦȊ ȅʉȐȃʊɾ  y

Anthem ɰʿȉʃǗɰɧʈʈʭʉ ɺ̡ʋȉʃɦǹ Ǖ̫ȁ ɲɾ ɰyȉǕʂʧǱʊɦǳʋʃɦȊ ȅʉȐȃʊɾ ʸ˄ Ǘɰɧʈɦʃ̫Ǘʄ
ɷʫʁʄʭʃɺɴɰǐʫɴʈʭʉǷǐʁɦʐʨʉȉʃǱʊɵʬʋʊʭʈʆʨǗɲɨɦʆʁǖɰǐʫɴʄǿǌɹ ʃʧɴʏȉɷʧɰMedi-Cal ʊʄʏʻ 
Anthem˄ʏȉɷʧɰʃʩɴʆʧȈɰȚʒʁʆʨʊɦʄɠʄɰǐʫɴǱʊɦʋʨɰɰʈǓʏʻɦʏȍ̡ʀȂʏʁʫɱȈʆɦȵɰǐʫɴʏʐɲʈʃ̔˄  

Ǘɰɧʈɦʃ̫ʃʩɴ̂  

Á ʂɦǙʨǱʊǸʈʭʉʒǐɰɺʩɰȄʶɦȵɰǐʫɴʏʐɲʈʃ̔ɦʌɷǃȐɚʏǌ˄ 
Á ʂɦǙʨǱʊǸʈʭʉʒǐɰǶɿ̡̒ɵɴǸʃ̒ɱǓʏʊ̒ʄʏ A̒nthem 
Á ɾ̡ Ȅʆʁʨʊɦʄɠʄ̡ɺʋ Anthem ȓɵ̡ɰʋʈǟɦʏȍɰʈǕʃʧɴǱʊ̡ɵɰǶʉ  
ɰʿɺʬɵǸɰʈǕʌʧʂʨʅǜʆǙʅȚʉʅɴ̡ɺʊ 

Á ʆʧʃʧɿǖʆˀɿ̓ȉʃʊʄʏʏ̒ȉɷʧɰ ɺɦʨʈǑʨȃȄȅʃʃʬʌȈʆʏʈǗʏʄrʃʌʄǑʂʈ̓ 

ȋʋʏ̒ȉɷʧɰȂɴʁʒʏʊ̒ʄʏ ̒Anthem ʁʁʭʋȅʃǱʊɦʋʨʁʩɰɵʧɿǌʡǖɵʬʋʊʭʈ ɰʿɺʬɵǸʚʆʫɰȉǇ ʉ ʃʧɴʒǐɰ̡ʀ
Ȃʶrʃʏȉɷʧɰʅɴ̡ɺʊ˄ ʏȉɷʧɰ̡ɺʋɵʬʋʊʭʈɰʿʃʩɴȓɵȉʃʋɰƽɾ ʏyʈǑɿǌʧǗɲʄ̒Ǘǳʃ̒ʏǗȉʄʻǱɿʒʶ
ʱǿʉʅɴʲɺʊ˄   

ɵʬʊɦʂǙʨǱʊʊʭʈǳǐɦɺʨʈǑʨɦʂǙʨʡǖȉʃǱʊȆǘʏʄ̒Ǉʬʊ˄ ʏʬʈʁʬʊʏʆǎʈɰɦʉʨɴɱǅʫʁɦǻʉʕɿɲʧɿrʀǘȀʈʉʸɦʋɱ 
800-407-4627 (TTY 711) ɺɦʨʈǑʨɵʫ̫ɦǹ Ǖ̫ʃʧɴ̡ʏǙɴʉʋʄ̡̒ʃǍʈ˄  

ʏɦɵɰǇʨɷʬʃɺʁɾʩɴʏǇʨʒʁʆʨǱʊʒʃʫʌɿǌʟɰɷʃȈʆ 
ʏɦɵɰǌʨ̡ʀǘɴǱʊɾʽ̡ɺʋʆʧʆɾ Ȅ̓ʒʁʆʨɦǳʋǱʊɾ ʃ̔ʧɴʃʨɿʧʌʧʂʨʊʄʏ A̒nthemʏǗȉʄʻǱʊʊɰȚǱʊʏȉǀ ɿʻ
ʃrɰʁɾ ɿ̒ǗȀ ʌɦɷǃȐɚʏǌȓɵʊɰȅʃ ʐɦʨʉʃʩɴǗɿɨʌȅʃʅǌʋɷ̒ʬʃʒǐɰȀʈǱʊɦʏǐʨʏʫʁ˄ 
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ʏȉɷʧɰ̡ɺʋȓɵʉʋǗ̒ʆʈʁʁʭʋʉɰɦʏȍʏȉǀɿ̒ʈʧʃɿǗʈɨʌʡǖʁʁʭʋȅʃǱʊʒʃʫɤǆɿʆʨʏȉɷʧɰǿ ʈʭ
ʉ ʅɦǜɴɦʁɠɿɦʁ ɺɦʨʈǑʨʁʁʭʋʉɰɦʏȍʏȉǀɿ̒ʜǻɰ̒ȇɰǖȂʈȂʊʏɾʁ ɴɦʋʨɦʏȍʏȉǀɿ̒ɦʃ̫˄ 
AnthemʃʩɴȉʃǱʊʁʁȄɰ̒ʁʁʃɴɦǻʉȆǎʋȂ̒ɰ̒ʁɴʃʩɴɦʏȍʏȉǀɿ̒ɦȳǱʃ̒ȓʏʉǻǈʃɦʅǅʨʏʄʁʫǗɿ 
ȓʏʉǻǈʃʒʫʨ̡ʈʋ ʜɦʋɱʁʬʊʏʆǎ̡ɺʋȅʃɰʁɾ ɿ̒ɦʅǜɴɦʁɠɿʊʄʏʏ̒ȉɷʧɰʜɰǐʫɴɰʊɾʨ̡ɺʋǳǕʃǱʊ 
Ƕɿ̒Ȁɴʁ ȵɦɰǐʫɴɦǹ Ǖ̫ʏȉɷʧɰɦȵȓʏʉǻǈʃʜɦʋɱʁʬʊʏʆǎɦȵ ʋɦʨʟɰȐ ʊ˄ Anthemʃʩɴʈʧʃʄǵǝɹ 
ʆˀɿ̓ȉʃ̡ʅǐɰɦʌɷǃȐɚʏǌ̡ɺʋȂɰ̒ʁɴʃʩɴɦʏȍʏȉǀɿ̒ɺʋʏ̒ȉɷʧɰɦʅǜɴɦʁɠɿɦʁ ǻɦʉǳǕʃǱʊʒʃʫɤǆ ɿ
ǸȌʉʋɰƽɾ ʒ̔ɰǜʊʆʨʏȉɷʧɰ̡ɺʋʁʁʭʋȅʃǱʊ̡ʀȂʶɦʃ̫˄Anthem ʃʩɴʄʁɦʆɹȀʈʏʶɦɾʨʏǗȉʄ̒ 
ǱʊʁʶȄɰʻʁʶʃɴʏȉǀɿ̒ɰǐʫɴʁǗʈɴ̡̒ʄʄʄʁʃʧɴʁǗʈɴ̡̒ɺʋȅʃɦʏǐʨʏʫʁǗʄʏʧʃɦʄʨȓɵɦȅ ʆ̫ʫʈǓɦɵɹɰǐʫɴ 
ʁǗʈɴ̡̒ʄʄʄʁʃʧɴʁǗʈɴ̡̒ɺʋȅʃɦʏǐʨʏʫʁȊ ɴ́ǵʉǗʏɩʋ ʜɦȵʁʨȀɴʁɦʅǜɴɦʁɠɿ˄ ʏʶɦɾʨʊʄʏʏ̒ȉ 
ɷʧɰʏǗȉʄ̒ǱʊʁʁȄɰ̒ʁʁʃɴʏȉǀɿ̡̒ɺʋȇɰ̒ʆˀʃǏʃʩɴɦʏȍʏȉǀɿ̒ʃʩɴȉʃʏʫʆʋȈʆʊʐʬɿɺʋʏ̒ȉɷʧɰ 
ʋʫʄɦǶʋʏʶɦɾʨʜǻɰ̒ʏʶɦɾʨʀǕʨʏǗȉʄ̒ǱʊʁʁȄɰ̒ʁʁʃɴǸʏȉǀɿ̒ɦʃ̫˄ 

ǱʊʁʶȄɰʻʁʶʃɴʏȉǀ ɿʻʳʃʆˀɿʼȉʃʱʌɷǃȐɚʏǌ 

ʏȉɷʧɰǿ ȉǐɰ̒ʊʭʈȂɴʁʈʃʫʏǜɦʆɹʌˀʉ ʜʒʃʨɿʧɷʃ̡ɺʋȓɵʉʋǗ̒ʆʈɦʋʨɦʏȍ̡ʀȂʏʁʫɱȈʆɦǻʉ
ǳǕʃǱʊʉʋǗ̒ʆʈʆʨȉȀʄʧȀʜȓǿ ʆȘȅʋǗʏʄɵȗʄ̒ ɺ̡ʋʒʃʫɦȌ ʈɦȳȀʈɵȗʄ̒ʊʄʏʊ̒ɺǈʜʏʐ
ʆˀʃǏȓɵɦʏǐʨʏʫʁǱʊʁʁȄɰ̒ʁʁʃɴʏȉǀɿ̒ȂɴʁǸȌ ʉʋɰƽɾ ʒ̔ɰǜʊʜȀʈǗʄʆˀʃǏɦʒʑʧɵǗɿɨʃʧɰ˄ ʏʶɦɾʨʏ
Ǘȉʄ̒ǱʊʁʁȄɰ̒ʁʁʃɴʏȉǀɿ̒ȓɵǗɿɨʌȅʃɦʅǅʨǸȌʉʋɰƽɾ ʒ̔ɰǜʊɦȳǱʃ̒Anthem Blue Cross, P.O. 

Box 60007, Los Angeles, CA 90060-0007,ʏʶɦɾʨȀʈǗʄʆˀʃǏɦʒʑʧɵǗɿɨʃʧɰȓɵǗɿɨʌȅʃɦʂǙʨɦʑʨɴ
ʱǻʉǱʊʒʃʫʌɿǌȀʈɷʁȑ ʃȀʈʊʉʸɦɲʐʁʁʆˀʊwww.anthem.com/ca ˄ʏȉɷʧɰɰʿȓɵʁʬʊʏʆǎʈɰ
ʉɦʨɴɱǅʫʁȀʈɦʋɱʁʬʊʏʆǎ̡ɺʋ ȵɦ ʅ̡ǐɰǲɴɦǗǱʉ ʃrʄɾ ǋʏȉƾʋʊ̒ʄʏʆ̒ʭɰǳɿ̒ȅʃʅɴ̡ɺʊ˄  

ʏʶɦɾʨrʃǱʊʁʁȄɰ̒ʁʁʃɴʏȉǀɿ̒ʃʩɴʒʃʫʌɿǌɵʁɦȇ ʁ̫ʁȄɰ̒ʁʁʃɴȂɴʁʒʏʻ̡ɺʋʄǵǝɹʆˀɿ̓ȉʃɦʌɷǃȐɚʏǌ 
ʜʱǹǕʃ̫ʧɴȓʏʉǻǈʃʊʄʏʒ̒ǐɰʅǌʋʻɦʏȍ̡ɺʋȂɰ̒ʁɴʃʩɴɦʏȍɦʌɷǃȐɚʏǌ̡ɺʋʁʁʭʋȅʃɦǻʉ 
ʄʫɲƾʋ ɺ̡ʋ ʏɦǐʨʏʫʁǱʊʁʁȄɰ̒ʁʁʃɴʏȉǀɿ̒˄  
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ʏʶɦɾʨrʃǱʊʁʁȄɰ̒ʁʁʃɴʏȉǀɿ̒ʃʩɴȉʃʏʫʆʋȈʆʊʐʬɿɺʋǱ̒ʊɺɰʐʬɿʏʶɦɾʨǗɿɨʌȅʃʁʁʭʋʆʨʏȉ 
ɷʧɰ̡ɺʋȅʃɦʏǐʨʏʫʁǱʊʁʁȄɰ̒ʁʁʃɴʏȉǀɿ̒ɺʁʄʬɴʜʏʶɦɾʨrʃǱʊʁʁȄɰ̒ʁʁʃɴʏȉǀɿ̒ʀǕʨʈʭʉǗɿɨʌȅʃʁʁʭʋ
ʱȄʷ˄ 

AnthemʃʩɴʒʃʫʌɿǌʏʶɦɾʨrʃǱʊʁʁȄɰ̒ʁʁʃɴʏȉǀɿ̒ɰǐʫɴʊʉʸɦʆʋǗȅʆʁʨʊ(7) ʀrǀȀʈǗʄɿʧʁʧʃʄȄǎʄ̒ʆʨʁ
ʁʭʋȅʃʏʶɦɾʨȀʈǗʄʆˀʃǏɦʒʑʧɵǗɿɨʃʧɰʜʏʶɦɾʨȀʈʁʬʊʏʆǎʜɰǐʫɴʊʉʸɦʆʋɺʄ̒ʄʭʃ(14) ʀrǀȀʈǗʄɿʧ
ʁʧʃǶʄ̒ʆʨǱʋʄʊʧɦɵǂʁ̡ɺʋ ʉɦʨɴʁʁʭʋȅʃʏʶɦɾʨǸȌʉʋɰƽɾ ʒ̔ɰǜʊȀʈǱʊɦʅǅʨʏʄʁʫǗɿʋǻʁʄ̒ȁǐɰ̒
ʋɦɱʈʭʉ˄ ʉɦʨɴɰʿʃʩɴʁʁʭʋȐƾʋȁ̒ ʉɦʨɴȅʃʁʁʭʋʏʶɦɾʨɦʃ̫ ʐɦʨʉʃʩɴʅǌʋʃ̒ʬʌʋɰƽɱɾǉǗʄʏʧʃɦʄʨ
ʏȉɷʧɰȂɰ̒ʁɴʈɰɦʉʨɴɱǅʫʁ˄ 

ʏɦɵɰǇʨɷʬʃɺʁɾʩɴʒʁʆʨǱʊʒʃʫʌɿǌʟɰɷʃȈʆʊʄʏ H̒IPAA 

ǱʋʄʊʧɦɵǂʁȉʃǗʄʏʧʁǏʧȈʆɺʁʄʬɴrʃɦʏɵɰǌʨɷʬʃɺʁɾʩɴɦʃ̫ɲʪrʀǀʁʨ14ʲɱʱʈȐ Ƿǐ ʶ2003˄ ʏɦɵɰǇʨɷʬʃ
ɺʁɾʩɴɦʃ̫Ǘɿɨʌȅʃ̡ɰʏǗʈɩʋʀǕʨʄʁʅʫɿɰǐʫɴ̡ɱʈʧʀʫȄǷǐʁ2022  ˄

 
ʏʬʈȓʃɦʏɵɰǌʨɷʬʃɺʁɾʩɴɦʃ̫ ǻɦʉʉɰɵʧɿǌʁʫɰǻɰ̒˄  ʏɦɵɰǌʨɷʬʃɺʁɾʩɴɦʃ̫Ǘȅʄ̒ʒǐɰʒʁʆʨʒǐɰ̡ɺʋȓɵ 
ʈɦʨʋ ɳɦʨɹʆˀɿ̓ȉʃʏʫɱȈʆ̡ɺʋȅʃǱʊȇʊʊʄʏʒ̒ǐɰ (PHI)  ˄ ʏɦɵɰǇʨɷʬʃɺʁɾʩɴɦʃ̫Ǘȅʄ̒ʒǐɰɦʆʋ 
ǿ ʉɦʨɴǗɿɨʌɦʏǐʨʊʏʫʁǱʊʉʋǗ̒ʆʈʆʨʒǐɰ ʈʫʃʃʩɴɦʉʨɴ̡ɵɰʊʁ̡ʋɰʆˀɿ̓ȉʃȂɴʁɦʃ̫  ˄ ʏɦɵɰǇʨɷʬʃɺʁɾʩɴ 
ʃɦ̫ʃʩɴɦȓʉʒǐɰɺʩɴɦȵ ʆɦʋ ɺ̡ʋʆʭɰɦʉʨɴ̡ɵɰʊʁ̡ʋɰʆɿ̓ȉʃʏʫɱȈʆ̡ɺʋȅʃǱʊȇʊʊʄʏʒ̒ǐɰ  
ǻɦʉǳǕʃǱʊʉʋǗ̒ʆʈʆʨʒǐɰ ȍɰʿǗȅʄʻʒǐɰʅɴʲɺʊȁ ɿɦʨʒǐɰȉʃʏʧʁǏʧʒǙʨɱǘ̫ɰǐʫɴǱʊɦʈʨʋ  
ʃʧɴȆǘʏʄ̒ǌʬʊʆˀɿ̓ȉʃʊʄʏʒ̒ǐɰ˄  
 
ʆˀɿ̓ȉʃʒʁʆʨʏʫɱȈʆʃʧɴǗȅɰ̒ʊʄʏʒ̒ǐɰɲʪȉʃʋɰƽɾ ʟyɰɷʃ˄ ɵȗʄ̒ȅʃ̡ɵɴȁ ʉɦʨɴǗɿɨʌ̡ɿʊɰȚʆˀɿ̓
ȉʃǗʄʱʇʁʱʃʷ ʲɺʋǗɿɨʌȅʃʱɲʱɂȁPHIʡǖȉʃʏʫʌɿǍʧȈʆʏǗȉʄ̒ʏȉɷʧɰʊʄʏʻɦʉʨɴ˄ ȉʃʃˀʉȁ
Ǘʄʏʧʃɦʄʨʕʑʬʌɦʃ̫ ʒǐɰǸʏȉɷʧɰʜǗʄʏʧʃɦʄʨʒǐɰȃǘʄ̒Ǹʏȉɷʧɰʊʄʏʻɦʉʨɴʆˀɿ̓ȉʃʊʄʏʒ̒ǐɰɲʪȉʃ
ʏʫʌɿǍʧȈʆ˄  
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ʉɦʨɴʁʁʭʋȅʃʆˀɿ̓ȉʃȆǎʋɱ̒ǘʭʃʒǐɰʆʨʁʨȈǐɰ̒ǵʊʊʄʏʊ̒ɺǈʏǗȉʄ̒ɰʈǕʌʧʂʨMedicaidʃʧɴɰʈǕʌʧʂʨȃȄȋ́ʄ̒ʊɴ 
ʏʫɱȈʆɰʫȉʊʄȄǎʄ̒ʆʨʒǐɰȉʃʏʧʁǏʧʃʧɴɵʫ̫ɦǹ Ǖ̫ɵʬʋɰǐʫɴɲɦǗȉɴʏʫɱȈʆʊʄʏʻɦʉʨɴ˄ ʉɦʨɴɰʿʁʁʭʋ 
ȅʃʆˀɿ̓ȉʃɦʃ̫ʆʨɦʌɷǃʄɾǉʧɿɲǘʨʃʧɰʈʃǎʨʊʆʧɦȐ ʂʃ̔ʃʧɴʈʃǎʨʊɦʆʁǖʊʄʏʒ̒ǐɰ ɺɦʨʈǑʨʡǖɦʉʨɴȓɵʉʋǗ̒ʆʈ 
ʃʧɴʁʬȂɿ̒rʀǘ̡ʀȂʏʁʫɱȈʆʊʄʏʒ̒ǐɰȅʃ˄  
 
ɵȗʄ̒ʏʐʆˀʃǏȅʃ̡ɵɴȁ ʉɦʨɴǗɿɨʌ̡ɿǗȅʄ̒ʒǐɰʆʨʒǙʨ̡ɺʋɵȗʄ̒ɿǗʈɨʌʡǖɦʉʨɴɦʂǙʨɦɺʨʈǑʨǱʊȇʊPHIʲɺʋ
ȅʃǗȅʄ̒ɦʉʨɴɱǅʫʁǸȌʉʋɰƽɾ ʒ̔ɰǜʊʜȅʃʊɰȚʁʫɰɦȵ ʋɦʨɰʫʁʆǖʬʁˀʊ˄ ʉɦʨɴɰʿǗɿɨʌǗȅʄ̒ʒǐɰʆʨʊɦʄɠʄ̡ɺʋ
ʉɦʨɴʊɰȚʆˀɿ̓ȉʃȂɴʁɦȄ ʡ̫ǖȉʃʏʫʌɿǍʧȈʆʅɴ̡ɺʊ˄ ɺɦʨʈǑʨǱʊȇʊPHI  ̂
¶ ȵɦ ʋɦʨǗɰǻʏ ( ɂɦ ȁʁǗʈɴ̒ʊʬʄʌʃǌ) ʉɦʨɴ̂  
ς Ƕɰ̒ɦȐ ǱʊʧȊ ʋʉˀ ʃʧɴʟɰȐʊʊʄʏʻɦʉʨɴ 
ς ʄʁȆǘɹʟɰȐ ʊ̡ɺʋȉʃʆˀɿ̓ȉʃʏʫɱȈʆɦɺʨʈǑʨɰʫʁʡǖʒǐɰɦʅǜɴȓɵʉɰȍȅʃ 

¶ ʊɰȚʁʫɰɦȵ ʋɦʨɰʫʁʆǖʬʁˀʊ ( ɂɦ ȁʁǗʈɴ̒ʄɦɵǁɰɦʁʏ) ʉɦʨɴ̂  
ς Ǘɦʄʨȇɰǖʏȉǀɿ̒ɺʬɦɵǐ̫ȉʃ̡ɿʒǐɰ̡ɺʋɺʩɴȇɰǖʏȉǀɿ̒ɦʃ̫ ʁɦʨʄȓɵɵʬʋ ʈɦʨʋȅʃ 
ς ǗɦʄʨɰʈǕʌʧʂʨʆʧɦʏʏ ɺɦʨʈǑʨȀʈǻʃǗʄʆˀʃǏʊʄʏʻɦʉʨɴ 

¶ ǗɿɨʌɦǗʄʨ ʜʲɵɰǶʉʱǻʉʄʫɲƾʋ ɺ̡ʋ ʂɦǙʨǱʊʡǖɦʉʨɴ ʌɦɷǃʄɾǉʧɿ ʜʊɺǈ ʉɦʨɴ̂  
ς ʄɦɴƼʨɿɵȗʄ̒ʏǗȉʄ̒ǱʊʊɰȚǱʊʏȉǀɿ̒ʆˀɿ̓ȉʃ&ɦɂ ȁ ǳɦʋǱʊɾ ʃ̔ʧɴʃʨɿʧʌʧʂʨ' 
ς ʄɦǗɴɠʃʈʃʫʏǜ̡ɺʋ ʂɦǙʨǱʊʡǖɦʉʨɴʒʃʫʌɿǌȀʈɵȗʄ̒ 

 

ɿɦʨɦʆʋǿ ʉɦʨɴȓɵɦǗʄʨʃʧɴ̡ɵɰʊʁ̡ʋɰPHIʊʄʏʻʒǐɰȅʃ ʱǻʉǳǕ ʃʄɤǝ = 
ʉɦʨɴȓɵ̡ɵɰʊʁ̡ʋɰ PHI ʊʄʏʒ̒ǐɰǸʈʭʉǗɲɩȐʊʊʄʏʒ̒ǐɰʜʈʃʫʏǜ̡ɺʋʒǐɰɦǗɷʨʏ ʊɦʨʏ ʲɺʋɷʭʉ ʜʄɴ̒
ʳʀǘʱʏȍʲʀȂʶʏʫɱȈʆʊʄʏʻʒǐɰ ǗʄʏʧʃɦʄʨʒǐɰǗȅʄ̒ɦʉʨɴȁ ʉʋʻǗʆʈ˄ ɷʭʃǱʋ ʉɦʨɴȓɵɦǗʄʨ ʃʧɴ̡ɵɰ
ʊʶ̡ ʋɰ PHI ǻɦʉʈʧʃǶȅʁɵ̒ ȉʃǱʊʉʋǗ̒ʆʈʆʨʒǐɰ̂   
¶ ʏǗȉʄʻǱʊʲʀȂʶʲʅǐɰʱʌɷǃȐɚʏǌ 
ς ɺɦʨʈǑʨɷʭʉ ʌɦɷǃʄɾǉʧɿʈʃǎʨʊɦʆʁǖʃʧɴʒǐɰɺrʁɦʁɠɿʅǌʋʻɦʏȍ̡ʀȂʏʁʫɱȈʆ̡ɺʋʒǐɰǗɿɨʌǱʊ 

¶ ʏǗȉʄ̒ǱʊʁʬȂɿ̒Ǘȅɰ̒ǱʊǗʄɿʧʄɿǌʧɦʏȍ̡ʀȂʏʁʫɱȈʆʃʧɴǱʊʆȘȅʋ  ̂
ς ɺɦʨʈǑʨ̡ɵɰʊʁ̡ʋɰʆˀɿ̓ȉʃǸʈʭʉ ʌɦɷǃʄɾǉʧɿɲǘʨʃʧɰʃʧɴʒǐɰɺrʁɦʁɠɿ ɺ̡ʋʄɴ̒rʀǘʡǖɦʉʨɴʏǗȉʄ̒
ǱʊʲʀȂʶʊʄʏʻʒǐɰ  
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ς ȵɦ ʆɦʋ ʉɦʨɴʃʧȊ ʉȁ ʉɦʨɴʃʩɴʄɴ̒rʀǘǱʊ̡ʀȂ ʜʁɦʏȍɰʈǕʏʫɱȈʆʈʫʃɦʆʋʒǐɰʁʁʭʋȅʃ
ʱʏȍɰʈǕȂʶɴʱʃʷ 

ς ɺɦʨʈǑʨʊɰʌʧʂʨɦʂǙʨʡǖɰʈǕʌʧʂʨʊʄʏʻɦʉʨɴǱʃ̡̒ɿǗʄɦʏʨʊǗʆʈȂɴʁɦɺʨʈǑʨǳǗʁʁʒǐɰʃʧɴɷʭʉʒǐɰɰǐʫɴǱʊʁʁʭʋ 
ȅʃʒɿǍǗʄɦȊ ɷʃ̔ʃʧɴɦʏȍɰʈǕ̡ɺʋȉʃ˄ ʉɦʨɴȓɵʁʁʭʋȅʃʆˀɿ̓ȉʃPHI ʊʄʏʒ̒ǐɰʆʨǗʄ 
ʇʆȐȃʊɾ ʸɦʐʨʉ ʉɦʨɴȓɵʅǌʋ P̒HIʊʄʏʒ̒ǐɰɦȳǱʃ̒ʁʨȆǘʏʄ̒ǌʬʊʆˀɿ̓ȉʃʏʫɱȈʆʏǗȉʄ̒ 
ǱʊʁʬȂɿ̒Ǘȅɰ̒ǗʄɿʧʄɿǌʧǱʊ̡ʀȂʏʁʫɱȈʆʃʧɴǱʊʆȘȅʋ˄Ǘʄʏʧʃɦʄʨʒǐɰʈʧʃɵɴ̒ȅʃ̡ʄʄɦʃ̫  
ʁɦʏʬʈɵʬʋ ʈɦʨʋ anthem.com/ca/privacy ʏǗȉʄʻʁʁʭʋȅʃʆˀɿʼȉʃʄʲʃǍʈ˄ 

¶ ʏǗȉʄ̒ɦʐɿʫʅʋȓɷʨʌɰʈǕ̡ʀȂʏʁʫɱȈʆ 
ς ɺɦʨʈǑʨɷʭʉɰǐʫɴǱʊɦʂǙʨʏʌʃɰʈǕɰʈǕʌʧʂʨʄǵƼʊǱʊʋʭɵʄʃǘʁʃʧɴǱʊʊʁɦȌ ʇʄʁȇʃɲɦǗȉɴ 
ʃʧɴǱʊǵʊǗʄǶʶrʀǀ 

ς ɺɦʨʈǑʨʊɰʌʧʂʨɦʂǙʨʡǖɰʈǕʌʧʂʨʊʄʏʻɦʉʨɴǱʃ̡̒ɿǗʄɦʏʨʊ 
¶ ʏǗȉʄʻʱʐɿʫʅʋʏʫɱȈʆȐȃʊɾʸ 
ς ɺɦʨʈǑʨɷʭʉʈɚʃǌʨʏʫɱȈʆȐ ȃʊɾ ʄyǵƼʊǱʊȇʊʆʋʊɺǈʆʨǱʊɸ ʪȁƼɿ̒ʜɸ ʪǶʄ̒ 

¶ Ǹʈʭʉʒǐɰɦʅǜɴɦʁɠɿ ɺ̡ʋɷʭʉ ʜʄɴ̒Ǘȅɰ̒ʏǗȉʄ̒ɦʏȍ̡ʀȂʏʁʫɱȈʆʊʄʏʻʒǐɰ 
ς ǸʈʭʉǗɲɩȐʊʊʄʏʒ̒ǐɰʜʈʃʫʏǜ̡ɺʋʒǐɰɦǗɷʨʏ ʊɦʨʏ ɺ̡ʋǸʒǐɰɷʭʉ ʜʄɴ̒rʀǘɦʏȍ̡ʀȂʏʁʫɱ 
Ȉʆʊʄʏʒ̒ǐɰǗʄʏʧʃɦʄʨʒǐɰǗȅʄ̒ɦʉʨɴȁʉʋǗ̒ʆʈ˄  

ς Ǹʈʭʉʒǐɰ̡ɺʋɷʭʉʜʄɴ̒rʀǘɦʏȍ̡ʀȂʏʁʫɱȈʆʊʄʏʒ̒ǐɰǗʄʏʧʃɦʄʨʒǐɰʈʧʃȓɵʃʧȊ ʉ ǻɦʉ
ɱǘʭʃʟɴ ʐɦʨʉȍʅǌʋǗ̒ʄɦȊ ɷʃ̔ʋǟʄʁʅʫɿʏǗȉʄ̒ʒǐɰ 

ʉɦʨɴǗɿɨʌ̡ɿʁʁʭʋȅʃǱʊʉʋǗ̒ʆʈǸȌʉʋɰƽɾ ʒ̔ɰǜʊʆʨʒǐɰʈʫʃɦʆʋ ʉɦʨɴɦǗʄʨʜ̡ɵɰǶʉ PHI  
ʊʄʏʒ̒ǐɰ ȳɦʒǐɰǗɲʄ̒ǳǐɦʋʨɰ̡ʋɴ̡ɿǱʊ̡ʀȂ Ǳʁʊʄɴ̒Ǘȅɰ̒ǱʊǗʄɰʄȓɷʨʌɰʈǕǗʄǶʶrʀǀǱʊǗȐʌǗǸʌ 
ʜʒǙʨɦʅǜɴɦʁɠɿ̡ɺʋȅʃɦʊɠʄȋʄ̒ǲɴɦǗǱʈ˄ ʉɦʨɴǗɿɨʌʁʁʭʋȅʃǱʊʉʋǗ̒ʆʈǸȌʉʋɰƽɾ ʒ̔ɰǜʊʆʨʒǐɰ
ʈʫʃɦʆʋ ʉɦʨɴ̡ɵɰʊʁ̡ʋɰɰʁɾ ɿ̒ǗȀǱʊʆȘȅʋɷʁɴʪʅǘʬʌɵʧɿǌʊʄʏʒ̒ǐɰ̡ɺʋ ʉɦʨɴʉɰʈɰʆʨɦʌɷǃʄɾǉʧɿʊʄʏ ̒
ʒǐɰ˄ 
ʒǐɰȓɵǗȅʄ̒ɦʉʨɴǸȌ ʉʋɰƽɾ ʒ̔ɰǜʊȁʒǐɰɵɴ̒ʉɰʋʧɱʧɿʉʋǗ̒ʆʈǸȌ ʉʋɰƽɾ ʒ̔ɰǜʊʊʄʏʒ̒ǐɰ
Ǘɿʋʄ̒ʈɰʌʧɹ˄ ȵɦ ʆɦʋ ɺ̡ʋ ʉɦʨɴȉʃǱʊʉʋǗ̒ʆʈʆʨʒǐɰ ʉɦʨɴʈʧʃȓɵɺɰʈɰʌʧɹʃʬʌʒǙʨ̡ɺʋ ʉɦʨɴȅʃ 
Ǘɦʄʨʜ̡ɵɰʊʁ̡ʋɰʊʭɵȋʋʻɦȄʷɦʑʨʉ˄ʄ́ʫ̡ʃǌɦʉʨɴʃʩɴʄɣǄʄ̒ǱʊɦǗʄʨǗȅʏ ʜ̡̒ɵɰʊʁ̡ʋɰPHIʊʄʏʻʒǐɰʱȵ
ʱʆʋʒȄɲɿ˄ 

https://www.anthem.com/ca/privacy/
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ʌʧʂʨɦʅǜɴɦʁɠɿ̡ɺʋ ʉɦʨɴȓɵɦǗʄʨ+ʜɰǐʫɴɰʊɾʨɵȗʄ̡̒ɵɴȁ ʉɦʨɴǗɿɨʌ̡ɿɦǗʄʨPHIʊʄʏʻʒǐɰˆ 
¶ ɺɦʨʈǑʨɷʭʉʃɲʊȅʋʃʧɴʒǐɰɦʅǜɴɦʁɠɿ ɺ̡ʋȉʃɿʭȄʁʨɦʂǙʨʡǖǗȅɰɺȁ ʒǐɰɺrʁɦǳʊʆȀʈɵȗʄ̒ 
¶ ɺɦʨʈǑʨȋʉǱʊɾ ʒ̔ʁʆʨǱʊʄʁȇʃʃʧɴǱʊʈʧʃɦʒʨɦʆʨ 
¶ ɺɦʨʈǑʨɷʭʉɿʫȌ Ǳʊɦȵ ʆɦʋ ɺ̡ʋȉʃǱʊɦʏǐʨʏʫʁ 
¶ ɺɦʨʈǑʨɦɶǘʨʉɿʄʟɰȐʊɵȗʄ̒ 
¶ ɺɦʨʈǑʨʅǌʋʆ̒ˀɿ̓ȉʃɺʋȈ̒ǐɰ̒ǵʊǗɿɩɿʆʧʃʧɿǖʏʫɱȈʆʏǗȉʄ̒ʏʌʃɰʈǕʜǱʊʆʧʃʧɿǖȀʈǻʃ 
¶ ɺɦʨʈǑʨɷʭʉʒǐɰɦʂǙʨɦǱʏʋǖʌʧɵǁˀʉ ʒǐɰʆʧʃʧɿǖʏʫɱȈʆʜʒǐɰɺʩɰȄʆʁʧʂʨʄʫɾ ǖʏʆǗȐʌǗǸʌʊɰɦǹ Ǖ̫ 
ʊʄʏʒ̒ǐɰʃʧɴʈʬʋ ʐɦɿʫrʃǱʊȐǘʄ̒ 

¶ ɺɦʨʈǑʨɷʭʉ ȵɦ ʆɦʋʒǐɰǗɿɨʌȅʃɦʏǐʨʏʫʁʡǖʅǌʋʻ̡ʅǐɰǿ ʈʭʉ ʃrȋɴǱʉʊʄʏʒ̒ǐɰɦȳʌʧʁȘȐɚʏǌ 
¶ ʏǗȉʄʻǱʊǗȐʌǗǸʌ 
¶ ɺɦʨʈǑʨǱʊȇʊʒǐɰʜʒǐɰɺrʁʆʨɷʁɴʪʜǱʊɸ ʪʂǀʃ̒ʂǀʊ 
¶ ɺɦʨʈǑʨɷʭʉʈɚʃǌʨ̡ɺʋʄɦǗʈʨǱʊǵʊʡǖʊǻǈʇʧȅʋʁʁʭʋȅʃǱʊǵʊǸɰ̒Ȍ ɰ̒ 
¶ ɺɦʨʈǑʨʅǌʋʆ̒ˀɿ̓ȉʃʒʁʆʨʏɾʁ ɴʊʄʏɰ̒ʈǕɰʊǗʄʏʧʃɦʄʨȉʃɰʈǕɰʊǿ ȉǐɰ̒ʊɴɦǗǳ ʜ̫ȉʃɷʁɴʪɦȵ 
ɰ̡ʃǘɴɦʂǙʨǱʊ 

 

ɿɦʨʒǐɰȉʃʏʧʁǏʧʒǙʨɱǘ̫= 
¶ ʒǐɰȓɵɦʏǐʨʏʫʁɦʈʨʋ PHIʊʄʏʒ̒ǐɰʃʧɴʁʁʭʋȅʃɵȗʄ̒ɵʈǘɴrʃʟɰȐ ʊɦȄʷ˄ ʉɦʨɴʃʩɴȉʃɦʆʋ  

30 ʀrǀɦɺʨʈǑʨɦʅǅʨȍɦȳʡǖʒǐɰ˄ ǗʄʏʧʃɦʄʨɦʉʨɴǗɿɨʌǱʊɦʆʋʄ̡ʃǍʈ ʉɦʨɴǗɿɨʌ̡ɿǗȅʄ̒ʡǖʒǐɰɺʩɴ˄ Ȃɦ Ǹ̫
Ȋ ɴ́ǿ ɰʿɦǻʉ ʉɦʨɴʈʧʃȂʃ̒ȉʃɰʁɾ ɿ̒ǗȀʏʫɱȈʆȂɴʁʒʏʊ̒ʄʏʒ̒ǐɰɦȵ ʑɦʨʉ˄Ǘʄʏʧʃɦʄʨʒǐɰ
ɵɴ̒ȅʃɵȗʄ̒ɵʈǘɴrʃɰʁɾ ɿ̒ǗȀ ʌɦɷǃȐɚʏǌȂɴʁʈʬʋʊʄʏʒ̒ǐɰʏʬʈʏʭʊɦʌɷǃʄɾǉʧɿʜɲǘʨʃʧɰʏʫɱȈʆ 
ʊʄʏʻʒǐɰ˄ 

¶ ʒǐɰȓɵɦʏǐʨʏʫʁʡǖɦʉʨɴʄǌʬʊɰʁɾ ɿ̒ǗȀ ʌɦɷǃȐɚʏǌ̡ɺʋ ʉɦʨɴȉʃʏǗȉʄ̒ʒǐɰ̡ɺʋ ʉɦʨɴȉʃʏǗȉʄ̒ʒǐɰ
ǗʄʏʧʃɦʄʨʒǐɰɲʧɿȁȉʃʒǙʨʈʭʉɱʫʏǗʄǗɰɿʨʜȅɿ̒˄ ʉɦʨɴʃʩɴȉʃɦʆʋ4.ʀrǀɦɺʨʈǑʨɦʅǅʨȍɦȳʡǖʒǐɰ˄
ǗʄʏʧʃɦʄʨɦʉʨɴǗɿɨʌǱʊɦʆʋʄ̡ʃǍʈ ʉɦʨɴǗɿɨʌ̡ɿǗȅʄ̒ʡǖʒǐɰɺʩɴ˄  

¶ ʆɦʋɱǘ̫ʒǐɰȓɵɦʏǐʨʏʫʁɰʫʁʡǖɦʉʨɴ̡ɵɰʊʁ̡ʋɰPHIʊʄʏʒ̒ǐɰ˄ ʄ́ʫ̡ʃǌɦʉʨɴʈʧʃǶȅʁɵ̒ʉʋǗ̒ʆʈȀʈʏʶ
ɾɦʨʊʄʏʒ̒ǐɰǗɲʄ̒ɦʆʋ Ȅɦʷɦʁ˄   
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¶ ʒǐɰȓɵɦʏǐʨʏʫʁʡǖɦʉʨɴɱǅʫʁɦʅǅʨPHI ȳɦȓʏʉǻǈʃɦʅǜɴɦʁɠɿɦǗȢʆʨȓʏʉǻǈʃ̡ɺʋ ʉɦʨɴȉʃʏǗȉʄ̒ 
ʒǐɰʜȀʈʌʧʂʨʈʭʉɵʁʃʭʃɦʅǜɴɦʁɠɿ˄ ʉɦʨɴȓɵɦʂǙʨɺʬɦɵǐ̫ȅʃǗʄʏʧʃɦʄʨǱʊɦʅǅʨȍɦȳȓʏʉǻǈ ʃʊʄʏʻ 
ʒǐɰ̡ɺʋ ʉɦʨɴȉʃȓɵɦʂǙʨʡǖʒǐɰʏǍʧɿɰǐʫɴȐǍʃȈʆɦǗǳ ȁ̫ǐɰ̒ɦȄʷ˄  

¶ ʒǐɰȓɵɦʏǐʨʊʏʫʁʡǖɦʉʨɴǗȅʄ̒ʒǐɰǗɲʄ̒ɦʆʋ ɺ̡ʋ ʉɦʨɴ̡ɵɰʊʁ̡ʋɰPHIʊʄʏʻʒǐɰǸʈʭʉʃʊǿȉǐ ɰʻ
ʅɦǜɴɦʁɠɿɰǐʫɴʊʉʸɦʆʋǗȅʈʁʭʉǷǐʁɵʫɴɦǗǱʉ˄ȍʃʩɴʈʧʃȋʄ̒ʄɣǁʬʋ ʆɦʋ ʌɦȌ ɺ̡ʋ ʉɦʨɴȅʃ̡ɵɰ
Ƕʉʆˀɿ̓ȉʃȂɴʁɦʃ̫ ǻɦʉȐ ʊǱʊ̡ʀȂʏʁʫɱȈʆǱʊʄɴ̒Ǘȅɰ̒ȓɷʨʌɰʈǕɦʏȍ̡ʀȂʏʁʫɱȈʆǗʄǶʶ
ʀrǀʜʈʬʋ ʐɦɿʫɦʅǜɴɦʁɠɿ ɺ̡ʋ ʉɦʨɴʈʧʃȅʃȋʉ ǹɦ Ǖ̫ɦȵʁʨɦʃ̫˄ ʉɦʨɴʃʩɴȉʃɦʆʋ 60ʳʀǀɺɦʨʈǑʨ
ʅɦǅʨȍɦȳʡǖʒǐɰ˄ ǗʄʏʧʃɦʄʨɦʉʨɴǗɿɨʌǱʊɦʆʋʄ̡ʃǍʈ ʉɦʨɴǗɿɨʌ̡ɿǗȅʄ̒ʡǖʒǐɰɺʩɴ˄  

¶ ʒǐɰȓɵɦʏǐʨʏʫʁɵȗʄ̒ɵʈǘɴʟɰȐ ʊɦʏɵɰǌʨɷʬʃɺʁɾʩɴɦʃ̫  ʱȵʱʆʋǿɰʿȅʃ Ȃɦ ʄ̫ʨǸʒǐɰȅʃɦʏǐʨʊ
ʏʫʁɦʏɵɰǇʨɷʬʃɺʁɾʩɴɦʃ̫Ȁʈʒʫʨ̡ʈʋʊʭɵɦʐʨʉɰʿɦǻʉ  ˄

¶ Ǘʄʏʧʃɦʄʨʒǐɰʄɴ̒Ǘȅɰ̒ȀʈʌʧɰƼʉʄǗɿʏǗȉʄ̒rʀǘɦʏȍ ʒǐɰȓɵɦʏǐʨʏʫʁʈʧʃʡǖɦʌɷǃʄɾǉʧɿʊʄʏʒ̒ǐɰ̡ɵɰ
Ƕʉʆˀɿ̓ȉʃʒʁʆʨɦʏȍɦʃ̫Ǹʈʭʉ ʉɦʨɴ˄  

 

ɿɦʨɦʉʨɴǗɿɨʌɦʂǙʨʒǙʨɱǘ̫?  
¶ ɵȗʄ̡̒ɵɴȁ ʉɦʨɴǗɿɨʌʊɰȚʁʫɰPHIʊʄʏʒ̒ǐɰǸʋɰƽɾ ʟyɰɷʃ ʋɦʨɰ̡ʋɴɰʊɾʨɺʬɵ̡ɺʋ ʉɦʨɴ 
ȅʃʃʧȊ ʉ ȵɦɰǐʫɴɦʏɵɰǇʨɷʬʃɺʁɾʩɴɦʃ̫˄ 

¶ ʉɦʨɴǗɿɨʌǗȅʄ̒ʒǐɰʡǖɺʩɴʆʨʒǙʨ̡ɺʋɵȗʄ̡̒ɵɴȁ ʉɦʨɴǗɿɨʌʲɿʊɰȚȈʆʟɰɷʃʊʄʏʻʒǐɰ˄ 
¶ ʉɦʨɴǗɿɨʌ̡ɿɦʂǙʨɦȳȀʈʒǙʨ̡ɺʋ ʉɦʨɴʃʩɴɦʂǙʨɦȵɰǐʫɴɦʏɵɰǌʨɷʬʃɺʁɾʩɴɦʃ̫˄ 
¶ ʉɦʨɴǗɿɨʌɦʅǅʨPHIʊʄʏʒ̒ǐɰɦȳȓʏʉǻǈʃɦʅǜɴɦʁɠɿʜȀʈʌʧʂʨɦʅǜɴɦʁɠɿǸǸɴǱʊɦʅǅʨȀʈrǗʄʏ
ɾʨʉǸ̔ǗʄǶ Ǘʁʄʏʧʃɦʄʨʒǐɰɦʏǐʨʏʫʁɦǻʉ ʋɦʨɰɦʑʨɴʃʬʌɦʐɿʫʅʋʏʈʊʈǖɺʬɵǸɰʊɾʨ̡ɺʋʒǐɰʏǍʧɿ
ȵɦɰǐʫɴɦǗǳ ȁ̫ǐɰ̒˄  

¶ ʉɦʨɴǗɿɨʌ̡ɿǗȅʄ̒ʒǐɰȁ ɿɦʨɦʉʨɴǗɿɨʌ̡ɵɰʊʁ̡ʋɰPHIʊʄʏʒ̒ǐɰ̡ɺʊʜʒɿ̒ʄȄǎʄ̒ʆʨʒǐɰȅʃɦʏǐʨʏʫʁɦʉʨɴ
ɰʫʶʡǖʂɦǙʨɺʬɦɵǐ̫˄  

¶ Ǘʄʏʧʃɦʄʨɵȗʄ̒ʊɺǈ̡ɵɴȁ ʉɦʨɴǗɿɨʌɦʂǙʨɦʋʨʏʆʨʒǙʨ̡ɺʋ ʉɦʨɴȅʃʃʧȊ ʉ ȵɦʁʨɦʃ̫ ʉɦʨɴʃʩɴɦʂǙʨȀʈ 
ɵȗʄʻȂʶɴʱȄʷ˄ 

¶ ʉɦʨɴǗɿɨʌǗȅʄ̒ʒǐɰʡǖɺʩɴ Ǘʄʏʧʃɦʄʨɦʉʨɴɲʧɿȁ ȉʃǱʊʊʁɦȌ ʇɦʋʨǱʊɦǗʄʨǗȅʏ ̒PHI ʊʄʏʻʒǐɰ˄ 
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ǱʊȂɰʻʁɴʒǐɰ 
ʉɦʨɴʊʭʈǸʈʭʉȐǲʄʫǗɿʏʈǓˀʃǏʃʧɴ-ʜȈǐɰ̒ǵʊʋɰ̒ʊʄʏʻɦʉʨɴȓɵɦɂ ʁʬʊʏʆǎɦȳʒǐɰʜɦʅǅʨȐ ʊɦȳʒǐɰ
ǻɦʉ ǗɦʄʨǗʄʆˀʃǏɦɂ ʁʬʊʏʆǎɦǻʉʏǙˀʉǗʄʌɿǌʧʃʧɴ-ʜʏ ʈɦǘɴʏʧʄǑʃʧʈǕʧɿ˄ ʉɦʨɴʃʩɴɦʂǙʨ̡ʄʄɦʃ̫ǗʏʄȀʈ
ɵȗʄ̒ǱʊȇʊʒǐɰɦǗʄʨǗȅʏʁ̒ʬʊʏʆǎ(TCPA) ˄Ǳʊɦɂ ʁʬʊʏʆǎɦʃ̫ȓɵǸǱʊǗȅʄ̒ʒǐɰʒʁʆʨɷɦǗʈʨʏ ʃrǱʊ
ʆȘȅʋʜʒɿǍǗʄɦȊ ɷʃ̔ʃʧɴɦʏȍɰʈǕ̡ɺʋȇɰ̒ʆˀʃǏʃʩɴʏʫɱȈʆɦʅǜɴɦʁɠɿ˄ Ǘʄʏʧʃɦʄʨʒǐɰʈʧʃɵɴ̒ʡǖ
ʉɦʨɴȂɰ̒ʁɴȀʈʁʬʊʏʆǎʒǐɰǗǳʃ̡̒ɿǗȅʄ̒ʡǖʒǐɰɦɂ ʁʬʊʏʆǎɺʩɴ ʐɦʨʉ ʉɦʨɴʃʩɴʈʧʃȂɰ̒ʁɴɦȳʒǐɰȀʈ
ʌʧʂʨɦʃ̫ ʁɦɠɿɦʑʨʉ˄ʜʒǐɰȓɵʁʬʊʏʆǎɦȳ ʋɦɱ844-203-3796 ɺɦʨʈǑʨʄɣǁʬʋ ʋɦɱʁʬʊʏʆǎʊʄʏʒ̒ǐɰɦȳ 
ʄɣǃʨʈʧʃʡǖʁʬʊʏʆǎʊʄʏʻɦʉʨɴ˄  
 

ɵʫ̫Ǘʄʏʧʃɦʄʨʒǐɰȉʃʏɾʁʭʊ= 
Ǘʄʏʧʃɦʄʨʒǐɰȉʃʏɾʁʭʊʒʁʆʨɵȗʄ̒ʟɰɷʃȈʆʊʄʏʻɦʉʨɴʜɵɴ̒ɦǗʄʨʏʧʁǏʧʊʄʏʒ̒ǐɰʏʬʈʁʬʊʏʆǎɦȳʈɷǄʈ
ɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃɦǻʉʈʧʃɲʧɿrʀǘȀʈʊʉʸɦʋɱ800-407-4627 ʜ888-285-7801 ʏǗȉʄʻʏȉ
ɷʧɰɦȵɰǐʫɴʁʨǗɰɧɴLos Angeles Ƕʄ̒ʆʨrʀǀɵʃǎɺʋʻrʀǀʏʫǗɰǶʄ̒ʆʨɦȉ́ɴ7Ǘʆʩɰɺʋʻɦȉ́ɴ7ʉʄʻ ʱȉ́ ɴ
ȵɦɿʁʄʃ̒ȅ́ʏʫʨʐǙʧɰ˄ Ǘʄʏʧʃɦʄʨʒǐɰȉʃɷʁɴʪʀǘɴ̒ʜʆʧȅɰɰǐʫɴǱʊȐǌʄ̒ʏʬʈʁʬʊʏʆǎɦȳ ʋɦɱTTY 711  ˄

 

ɺɦʨʈǑʨɦʈʨʋʆˀɿ̓ȉʃʄ̡ʃǍʈ 
ɺɦʨʈǑʨȓʃʆˀɿ̓ȉʃʄ̡ʃǍʈʒʁʆʨʊɦʄɠʄ̡ɺʋ ʉɦʨɴǗʄʈʬʋ ʃʧɴɦǗʄʨǗȅʏʆ̒ˀɿ̓ȉʃʊʄʏʒ̒ǐɰ ʏʧʁǏʧʟɰɷʃȈʆʊʄʏ ̒
ʒǐɰ ʃʧɴʆˀɿ̓ȉʃʋʈǟʧɿʒʁʆʨɵȗʄ̒ʟɰɷʃȈʆʊʄʏʊ̒ɺǈ ʃʧɴʏʐʆˀʃǏɦʅǜɴɦʁɠɿ ʏʬʈɵʬʋ ʈɦʨʋ ɲɦʐʁʁʆˀʊ 
ʏǇʨʒʁʆʨʟɰɷʃȈʆʊʄʏʻɦʉʨɴȀʈʊʉʸɦɲʐʁʁʆˀʊ https://www.anthem.com/privacy  ˄
 

ɵʫ̫ɦʄʨʒǐɰȉʃʄɾǌʩɴɿȍ́= 
ʉɦʨɴɦȵʁʨɦʃ̫ ɺɦʨʈǑʨɷʭʉ˄Ǘʄʏʧʃɦʄʨʒǐɰɲʧɿȁ PHIʊʄʏʒ̒ǐɰʈʧʃȉʃʏʫʌɿǍʧȈʆʒǐɰȓɵʁʬʊʏʆǎɦȳʈɷǄ
ʈɾǉʋ ʀ̡ȂʒʁɿʧʀʧɷʃʜȂɰ̒ʁɴɦȳǱʃ̒ǗɰʏʭɴʏʫǲʇʧȅʋʃʧɴɦʏȍʈʃʫʏǜǸɿʧȅʃ˄ ǳǕʃʒǙʨʈʧʃʋǟ
ɰɦʨɿɦʑʨɴɵʁɦȇ ʒ̫ǐɰɦʁǗʄʏʧʃɦʄʨʒǐɰʄǌʩɴɿȍ́˄  

 

ʏʊʱʏʊʜʁʬʊʏʆǎɦȳǱʃ̒ȄʉɰǻǈʃʏʫɱȈʆʃʧɴɦʏȍʈʃʫʏǜǸɿʧ̂ 
Office for Civil Rights 

U.S. Department of Health and Human Services 
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90 Seventh St., Suite 4-100 

San Francisco, CA 94103 

ʁʬʊʏʆǎˆ800-368-1019 

TDD 8̂00-537-7697 

ȀʈʁʬʊȐʊˆ415-437-8329 

ʜ 
Privacy Officer 

c/o Office of HIPAA Compliance 

Department of Health Care Services (DHCS) 

P.O. Box 997413, MS 4722 

Sacramento, CA 95899-7413  

ʒʫʨ̡ʈʋ p̂rivacyofficer@dhcs.ca.gov 

ʁʬʊʏʆǎˆ916-445-4646 

ȀʈʁʬʊȐʊˆ916-440-7680 

ʜ 
Information Security Officer 

DHCS Information Security Office 

P.O. Box 997413, MS 6400 

Sacramento, CA 95899-7413 

ʒʫʨ̡ʈʋ îso@dhcs.ca.gov 

ʁʬʊʏʆǎ̂ɿʫʅǌʋɷ̒ʁʃʭʉ ITSD 
916-440-7000 ʜ800-579-0874 

ȀʈʁʬʊȐʊˆ916-440-5537 

ʉɦʨɴʊɰȚʏʧʁǏʧɰǐʫɴǱʊȆǘʏʄ̒ǌʬʊɦʏɵɰǌʨɷʬʃɺʁɾʩɴʒʁʆʨɵȗʄ̒ʏǌʨʆʨɲɾ ʃɦʉǖȈʆʃʧɴȈʆʄʃǌǱʊʁʁʭʋ 
ȅʃǱʊȃȄȋʹʄʻʊɴʏʫɱȈʆ(HIPAA) ʃʧɴʌʧʂʨ̡ɺʋ ʉɦʨɴʊɰȚʏʫʌɿǍʧȈʆPHIʊʄʏʒ̒ǐɰǗʄʏʧʃɦʄʨɰʊɾʨ
Ȅɦʷɦɰʨɿɦʑʨɴ ʉɦʨɴʃʩɴǗȅʄ̒ʒǐɰʒʁʆʨǱʊȆǘʏʄ̒ǌʬʊɦȵɰǐʫɴǗʆʩɿǌʧʄˀǗɿʆˀɿ̓ȉʃ˄ ʉɦʨɴɰʿʃʩɴʄɦǵǝ̫ʆɿ̓ȉʃ
ȵɦ ʋɦʨɦɲʐʁʁʆˀʊʅɴ̡ɺʊȀʈʊʉ aynthem.com/ca/medi-cal  ˄

 

https://mss.anthem.com/california-medicaid/home.html
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ʆʬɷȐʏʃ̔ǸɿʧȐʏʃ̔ȈȐ ʃʧȄǐǱʊʅǘʬʌɦʇʁʃʧɴʒɿǌʏɤǆɾ ʉɦʃɼˀʊ 
ʉɦʨɴʁʁʭʋȅʃʆˀɿ̓ȉʃʒʁʆʨʆʬɷȐʏʃ̔ ǸɿʧȐʏʃ̔ ȈȐ  ʃʧȄǐǱʊʅǘʬʌɦʇʁ ʃʧɴʒɿǌʏɤǆɾ ʉɦʃɼˀʊʒʁ
ʆʨʒǐɰʆʨʁʨȈǐɰ̒ǵʊ Medicaid ʊʄʏʻʊɺǈ ʃʧɴɰʈǕʌʧʂʨȃȄȋ́ʄ̒ʊɴʏʫɱȈʆʊʄʏɰ̒ʫȉʊ˄ ʉɦʨɴǱʊȇʊʆˀɿ̓ȉʃ
ʱʃʷ ɺʬɵ̡ɺʋȅʃɦʊɠʄȋʄ̒ɦȵɰǐʫɴɦʏɵɰǌʨɷʬʃɺʁɾʩɴɦʃ̫  ˄
 

ʉɦʨɴɦǗʄʨʆˀɿ̓ȉʃɦʃ̫ ɺɦʨʈǑʨ̂ 
¶ ʂɦǙʨʡǖǗȅɰɺȁ ʒǐɰʁʁʭʋȅʃǱʊʲʀȂʶʏʫɱȈʆʲɺʋʒǐɰǗɿɨʌǱʊ˄ 
¶ ʄɦɴƼʨɿɰʈǕʌʧʂʨɦɺʨʈǑʨ̡ɰʋʈǟʋʁǏʅʋʏʫɱȈʆ˄  
¶ ʄɦɴƼʨɿʃʧɴʄɣǃʬʃʆˀɿ̓ȉʃʒʁʆʨǱʊʒʄ̒ʊʁʏʫɱȈʆ˄  
¶ ʒʃʫɤǆɿʡǖǗɲɨɦʆʁǖɺʩɴʒʁʆʨɿǗʈɨʌǱʊȈȐʊʄʏʒ̒ǐɰ˄  
¶ ʅǌʋʻʱʏȍʄɰʲǗʄȆǎ ʋʻȉɿʻ ʜǱʊʄɰʲǗʄʒɿǍʄʁ˄ 
 

ʉɦʨɴʈʧʃ ǗɦʄʨǗȅʏʆ̒ɿ̓ȉʃɦʃ̫ ɺɦʨʈǑʨ̂ 
¶ ʱɵɹǱʊȃȄȋʹʄʻʊɴʏʫɱȈʆ˄ 
¶ ʏ Ǘɦʈɵɵʧɿǌɦʋʨrʀǘʄɴ̒ɦʏȍɰʈǕ˄ 
¶ ɰʶɾɿʻʒɿǍǗʄʱȊɷʃʽ˄ 
¶ ɵ̡ɰʊʁ̡ʋɰǸʈʭʉʒǐɰɦǗʄʨ̡ɺʋʈʧʃȉʃǱʊʒʃʫɤǆɿ˄  
 

ʆˀɿ̓ȉʃȆǎʋɱ̒ǘʭʃʊʄʏʒ̒ǐɰ 
ʉɦʨɴȓɵɦʏǐʨʏʫʁɦǗʄʨǗȅʏ ʃ̒ʧɴ̡ɵɰʊʁ̡ʋɰʆˀɿ̓ȉʃȆǎʋɱ̒ǘʭʃ(PI) ɺʬɵ̡ɺʋ ʉɦʨɴȅʃʃʧȊ ʉ ȵɦɰǐʫɴɦʏɵ
ɰǌʨɷʬʃɺʁɾʩɴɦʃ̫˄PIʊʄʏʒ̒ǐɰʈʧʃ̡ʈʃǸȐȃʊɾ ʸɦʁ ʐɦʨʉǗȅʄ̒ɦʉʨɴɱǅʫʁȁʒǐɰǸʃʊǿ ˄ 
Ǹ ʊɦɝʉˇȍǗɿɨʌȅʃɦɲʉɰɦǗʄʨʏǗȉʄ̒ɦʐɿʫʅʋȃȄȋ́ʄ̒ʊɴ˄  
¶ ʉɦʨɴȓɵɦǗʄʨPIʊʄʏʒ̒ǐɰɦɺʨʈǑʨɦʂǙʨǱʊʏ Ǘɦʈɵɵʧɿǌʒʁʆʨ̂ 
ς ʏʫɱȈʆ  
ς ʁȉǘ ʄʻ  
ς ɵʁɾ ɴ̒ɵʁɾʬʋɵʧɿǌ  
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¶ ʉɦʨɴȓɵʁʁʭʋȅʃPI ʒʁʆʨʒǐɰʆʨʈʃʫʏǜʜǗɰɧʈɦʅǜɴɦʁɠɿɺʬɵǸ  ̂
ς ʌɦɷǃʄɾǉʧɿ  
ς ʈʃǎʨʊɦʆʁǖ  
ς ǗɰɧʈʐʺʫʃȃȄȋʹʄʻʊɴʱʅǜɴʱʁɠɿ 

¶ ʉɦʨɴȓɵ̡ɵɰʊʁ̡ʋɰ PI Ǹʈʭʉʈʃʫʏǜ ʜǗɰɧʈʈʃʫʏǜʱȵǲɴʱǗȢǗɰɧʈʐʺʫʃ ǻɦʉʈʧʃǶȅʁɵ̒ȉʃ 
ǱʊʉʋǗ̒ʆʈʆʨʒǐɰ ɰǐʫɴɰʊɾʨɱǘ̫˄   

¶ ʉɦʨɴʃʩɴʡǖʒǐɰɺʩɴ ʈʫʃɦʆʋ ɺ̡ʋ ʉɦʨɴɦʂǙʨʒǙʨ̡ɺʋ ʉɦʨɴǗɿɨʌʅǌʋʡ̒ǖʒǐɰʃʬʌʡǱʏ ɺɦʨʈǑʨʃʧȊ ʉȁ ʱʁ˄  
¶ ʉɦʨɴʃʩɴǗȅʄ̒ʒǐɰʆʨʌʧʂʨɦɺʨʈǑʨǗȅʄ̒ɦʉʨɴʡǖɺʩɴ Ǘʄʏʧʃɦʄʨʒǐɰʈʧʃɵɴ̒ʡǖɦʉʨɴ Ǘɦʄʨ ʜʲɵɰǶʉ PI  
ʊʄʏʻʒǐɰ˄ 

¶ ʒǐɰȉʃʏʧʁǏʧɦʈʨʋ ʃʧɴȆǘʏʄ̒ǌʬʊ PI ʊʄʏʻʒǐɰ˄ 
¶ ʉɦʨɴǗɿɨʌǗȅɰɺȁ PI ʊʄʏʒ̒ǐɰǗɿɨʌȅʃʊɰȚʁʫɰɦǻʉʏʫʌɿǍʧȈʆ˄  
 

Ǘɿɨʌȅʃ̡ɰ̡Ǘʄɦȵ ɱ̡ʈʧʀʫȄ Ƿǐʁ2022 

1044459CAMKHABC 08/22 

ʏɦɵɰǇʨɷʬʃɺʁɾʩɴʒʁʆʨɵȗʄ̒ 
ɵȗʄ̒Ǹ ǗɦɵʨʃǗɿɨʌȅʃʒʃʫʌɿǌɵʁɦȇʷɦʏɠʌɦȹ ɾ̡ Ȅʏʁȉɷʧɰɦʃ̫˄ɵȗʄ̒Ȃɴʁɦʃ̫ ȓɵʄ̫́ȇʋɺ̒ʋʏ̒ʧʁǏʧ 
ʃʧɴǱʊʁʁʭʋɱʫʏǗɿɨʌʊʄʏʒ̒ǐɰʏʬʈǑʨ̡ɿɵȗʄ̒ɦȄ ʆ̫ʫʁȉʃǻɰ̒ʄɣǁʬʋʜʆʃǖʋʻɦȵɰǐʫɴɦʏɠʌɦȹ ʃɦ̫ ɰʿɦǻʉ  ˄
ɵȗʄ̒ɵʈǑɴ̡ɺʋǗɿɨʌȅʃʒʃʫʌɿǌɵʁɦȇʷɦʏɠʌɦȹ ɾ̡ Ȅʶɦʃ̫ ɲʪɵȗʄ̒ʊɺǈʃʧɴɵȗʄ̒ʏʐʆˀʃǏʏǌʨʒʁʆʨɰʈǕʌʧ 
ʂʨMedi-Cal ˄ɵȗʄ̒ʏʐʆˀʃǏʃʧɴɵȗʄ̒ʊɺǈɦʅǜɴ̌ ɰʿȓɵǗɿɨʌȅʃʒʃʫʌɿǌʅɴ̡ɺʊ˄ 
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ʏɦɵɰǌʨɷʬʃɺʁɾʩɴʏǇʨʒʁʆʨMedi-Cal ɺ̡ʋǸʒǐɰʄɴ̒Ǘȅɰ̒ɷɦǗʈʨʏɵʫɴ
ǗɦǱʉ ǱʊȃȄȋ́ʄ̒ʊɴɦʋʨʏʫɱȈʆɦʅǜɴɦʁɠɿʃʧɴǱʊȂʈȂʊɦʋʨǱʊ
ɱʬɵǲɿ 
ɰʈǕʌʧʂʨMedi-Cal ʒʃʫɦȌ ʈȀʈɵȗʄ̒ʃʧɴʄʁʄɣǆɿǌʧʊʄʏʊ̒ɺǈʃʧɴʏʐʆˀʃǏ̡ɺʋȂɰ̒ʁɴʃʩɴǱʊʁʁʭʋ 
ɱʫʏǗɿɨʌʅǘʬʌɵȗʄ̒ʊʄʏȈ̒ɲʨʁʨʄʨɵʁɦȇʷɦʏȍ̡ʀȂʏʁʫɱȈʆɦȳǱʃ̒ʏȉɷʧɰ˄ AnthemʃʩɴǶɿ̒ȋʋʌ̒ʧȃʃ 
Ǳʊ̡ɺʋʏʈǗʏʄȂɴʁʒʏʻɦɺʨʈǑʨȃȄȁɰʈǕʌʧʂʨMedi-Cal ɲʪǸʒǐɰʄɴ̒Ǘȅɰ̒ɷɦǗʈʨʏɵʫɴɦǗǱʉ  ˄

ʏȉɷʧɰMedi-Cal ȓɵȉʃǱʊȃȄȋʹʄʻʊɴʏʫɱȈʆʱʅǜɴʱʁɠɿ(OHC) ɺ̡ʋʏʶɦȬ ʋɦʨǱʊȃȄȋ́ʄ̒ʊɴ
ʏʫɱȈʆʟɰɷʃʅɴ̡ɺʊ˄ ǸʋɰƽɱɾǉrʃʏʧʁǏʧʁʁʭʋȅʃMedi-Cal ʒǐɰǗɿɨʌ̡ɿǻɰ̒ȇɰǖʏʫʁʃʧɴ-ʜʊɰȚ
OHC ɺ̡ʋȉʃǗȐ ʄ̒ ȵɦ ʆɦʋ ɺ̡ʋʈʧʃȉʃɲʧɿrʀǘɵʁǿ ʉɵʁɦȇ ʒ̫ǐɰ˄  

ɵȗʄ̒ʏʐʆˀʃǏʃʧɴɵȗʄ̒ʊɺǈɿǗʈɨʌʡǖʏȉɷʧɰʊʄʏ M̒edi-Cal ȋʉǱʊɾ ʒ̔ʁʆʨǱʊȋ́ʄʊɴ̒ɦʋʨʏʫɱȈʆɦʅǜɴ 
ʱʁɠɿ(OHC) ʃʧɴǱʊȆǘʏʄ̒ǌʬʊǿ ʈʭʉɵʁɦȇ O̫HC ɺ̡ʋȉʃǗȐ ʄ̒˄ ǗʄʏʧʃɦʄʨʒǐɰʈʧʃȋʉǱʊɾ  ̔
OHCȈǘ ʈˇʱʁʱȄʷ ʒǐɰǗʄʲʐʋǸǗɿɨʌʏɴBFAQʏǗȉʄ̒ʒɿǍǗʄɦȊ ɷʃ̔ǿ ʈʭʉ ɺ̡ʋȅʃʄɴ̒ɱʫʏ˄
ǻɰ̒ɦʏǐʨOHCʊʄʏʒ̒ǐɰɦʋʨʒʃȒ ɹȀʈʊʉʸɦɲʐʁʁʆˀʊhttp://dhcs.ca.gov/OHC ˄Ǘʄʏʧʃɦʄʨʒǐɰ
ʈʧʃȉʃʋʁǏȈʆɵʬʋ ǗɦʄʨʒʫʨʃʂʪɾʧɿɦȄʷɦʁOHCȓɵǗɿɨʌȅʃȋʉǱʊɾ̔ ʱȳɲʱǗȉɴʏʫɱȈʆʊʄʏʻ 
ʒǐɰ ʜʱǻʉʁʬʊʏʆǎʱȳʱʋɱ1-800-541-5555 (TTY 1-800-430-7077 ʜ711 ȵɦǲɴɰǐʫɴʊɺǈ 
California)ʜ1-916-636-1980 &ʱȵǲɴʱǗȢʊɺǈCalifornia'˄ DHCSȉʃʏʧʁǏʧʃʧɴǱʊʁʁʭʋɱʫʏ
ǗɿɨʌɰǐʫɴǱʊǗʄʈʬʋʏǗȉʄ̒ɦʏȍMedi-Cal ɺ̡ʋȉʃǱʊȋ́ʄ̒ʊɴ ɺ̡ʋɰǐʫɴɦȄ M̫edi-Cal ʆʫʶʲʈʃǸʒǐɰʁʬ
Ȃɿ̒ɺʁʄʬɴɦʑʨʉ˄ʗȂʐʊɾ Ǘ̔ʄʏʧʃɦʄʨʒǐɰʊɴʊʄʭʏɰǐʫɴɦǗǳ ȁ̫ǐɰ̒ɵȋɵʊɾ ʜ̔ɦȵɰ̡ʃǘɴɦʂǙʨǱʊǱʊȃ 
Ȅȋ́ʄ̒ʊɴɦʋʨʏɾʁ ɴʊʀʉʃǌʜɰʈǕɰʊʃʧɦȊ ɷʧɿȓɵʃʩɴǗɿɨʌʄɴ̒Ǘȅɰ̒ǸʈʫʃʜʅǇʋʏ̒ɾʁ ɴǸǗȅɰ̒ʈɰ 
Medi-Cal ʌʧɹ  ˄

http://dhcs.ca.gov/OHC
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Ǘʄʏʧʃɦʄʨʒǐɰʊɴʊʄʭʏ ʐɦʨʉȉʃȈɲʨɦʅǜɴɦʁɠɿʁʁʭʋɱʫʏǗɿɨʌɵʁɦȇ ʊ̫ʄʭʏȐǐʈʊʄʏʒ̒ǐɰ Ȅɦ ʒ̫ǐɰʜɿʁ
ǿɴʲʅǐɰɵȗʄ̒ʊʄʏʒ̒ǐɰǗɿɨʌ̡ɿɷʬʃɺʁɾʩɴɺʋ D̒HCSɰǐʫɴʊʉʸɦʆʋ 30 ʀrǀʄȄǎʄ̒ʆʨȅʃǻɰ̒ʌʧȃʃǱʊ
ʅǘʬʌɵȗʄ̒ʜȇɰǖʄɾǇʩɴȂʈȂʊʏɾʁ ɴʊʭɵ˄ ǻɰ̒ɷʬʃǱʊɷʬʃɺʁɾʩɴʊʄʏʒ̒ǐɰȀʈʒʃȒ ɹ  ̂

Á ɰʈǕʌʧʂʨʊʄʭʏȆǎʋɱ̒ǘʭʃȀʈʊʉ hyttp://dhcs.ca.gov/PI 

Á ɰʈǕʌʧʂʨʁʁʭʋȅʃǗȅɰ̒ʏɾʁ ɴʏǗȉʄ̒ɰʈǕɰʊʃʧɦȊ ɷʧɰȀʈʊʉ  y 
http://dhcs.ca.gov/WC 

ɺɦʨʈǑʨ̡ʏǙɴʉʋʄ̡̒ʃǍʈʏʬʈʁʬʊʏʆǎɦȳǱʃ̒ɦʋɱ1-916-445-9891  ˄

ʏɦɵɰǇʨɷʬʃɺʁɾʩɴʒʁʆʨǱʊʁʁʭʋȅʃʒɵʋʃǗʁʆǖʈɰʌʧɹ 
ɰʈǕʌʧʂʨMedi-Cal Ǘɿɨʌ̡ɿ̡ʏǙɴʊɰǱʊʏɴrʀǘʆʨǗʁʆǖʏʈǑɿǌʧʊʄʏʏ̒ȉɷʧɰǸɰ̒Ȍ ɰ̒ʈʭʉɵʁʃʭʃ̡ɺʋȅʃʁ
ʁʭʋʈʊɾʸȈʆʏǗȉʄʻʒɿǍǗʄʱȊɷʃM̔edi-Cal ɺ̡ʋʁʁʭʋȅʃɦȵ ʜɦǗǱʉ ʀrǀɰʁɦɾʨɿɲǗʈʄ̒ʁʨ55

Ƿǐʁʊʄʏʆ̒ʭɰǳɿ̒˄ Ǳʊʏɴrʀǘʊʭʈȉʃrʀǘɵʁǿ ʉȀʈɦʏȍʃʧɴrʀǘȃȄȋ́ʄ̒ʊɴɦʋʨǱʊ̡ʀȂʶ̡ɺʋ ȵɦ ǗɦǱʈ
ǱʊǗɲʄ̒ǗɲɴʃʧɴǱʊʁʬȂɿ̒ʏǗȉʄ̒ʈʃʫʏǜȉǐɰ̒ɵʁɦȇʷɦʏȍɰǐʫɴʈɾǉʋ ʀ̡ȂʈʁʃʫʏǜǶʏʻɦʏȍȀʈʅǎ̫ 
ʃʧɴʏʐɲʈʃ̔ʈʬʋǻǈʃʃʧɴɦʏȍɰǐʫɴʈʃǎʨʊɦʆʁǖ̡ɺʋȇɰ̒ʆˀʃǏʃʧɴʡʏʀȉʃɦʌɷǃʄɤǃ̡ɺʋȅʃʁʁʭʋ ȵɦ
ʆɦʋ ɺ̡ʋʏȉɷʧɰɰʁʆʫɴȐǐɰ̒ʆȘȅʋ ȵɦɰǐʫɴʈɾǉʋ ʀ̡ȂʈʁʃʫʏǜǶʏ ʜ̒ɰʁʆʫɴʁʁʭʋȅʃɦʏȍȀʈʅǎ̫
ʃʧɴʏʐɲʈʃ̔ʈʬʋǻǈʃ˄ ǱʊʏɴrʀǘʈʧʃȓɵɦʋʨʏʆʨɿrʈǘrʃǗʁʆǖʏʈǑɿǌʧ̡ɺʋȅʃȐɰʋǑɴʊʄʏʏ̒ȉ
ɷʧɰɦʁ˄  

ɺɦʨʈǑʨ̡ʏǙɴʉʋʄ̡̒ʃǍʈʏʬʈɵʬʋ ȳɦǱʃ̒ɦɲʐʁʁʆˀʊʏǌʨʒʁʆʨǱʊȂʈȂʊǗʁʆǖʏʈǑɿǌʧʊʄʏ D̒HCSȀʈʊʉʸ
ʱɲʐʁʶʆˀʊhttp://dhcs.ca.gov/er ʜʁʬʊʏʆǎʱȳʱʋɱ1-916-650-0590  ˄

http://dhcs.ca.gov/PI
http://dhcs.ca.gov/WC
http://dhcs.ca.gov/er
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ʏɦɵɰǇʨɷʬʃɺʁɾʩɴʒʁʆʨʌʧȃʃǱʊ 
AnthemʃʩɴɦʅǅʨɷʬʃʒǐɰʃʬʌʋʧɱʧɿʒʁʆʨɦʏɵɰǇʨɷʬʃɺʁɾʩɴʒʁʆʨʌʧȃʃǱʊ(NOA) ȋʋʻʱʆʋʲɺʋAnthem  
ʄɺʧɦʏʂʆʃȘʊɦʆʋ ʊʁȌ ʉ Ƕɦʋ ʜ̡ɰ̡ǗʄʏʶɦɾʨʒǙʨʈʭʉʏǗȉʄ̒ɦʏȍ̡ʀȂʏʁʫɱȈʆ˄ Ǘʄʏʧʃɦʄʨʒǐɰʈʧʃ
ʉʋǗ̒ʏʄǸʈʭʉ ʏɦɵɰǇʨʏ Ǘɦʈɵʊʄʏɲ̒ɦǗȉɴɦʁɦȄ ʒ̫ǐɰɦȵ ɿ̡ȓɵǻɰ̒ȇɰǖʄɾǇʩɴʗʁǏʊɾ Ǹ̔ʈʭʉ 
ʃʩɴAnthem ȅʃ˄ ʏʬʈɦʈʨʋ ʅ̡ǐɰʄɾǌʩɴʗʁǏʊɾ ǲ̔ɴɦʋʨʏǗȉʄ̒ʆˀɿ̓ȉʃʏǲʁʃ̒̌ ʏǌʨʒʁʆʨǱʊǻɰ̒ʄɾǌʩɴ 
ʗʁǏʊɾ̔ ʊʄʏʻʒǐɰ˄ ʱȵʱʆʋAnthem ʅɦǅʨɷʬʃʒǐɰʃʬʌNOAʋʧɱʧɿɦȄ ʃ̫ʩɴɷʬʃɺʁɾʩɴɺʋʒ̒ǐɰʒʁʆʨʏʧʁǏʧ 
ȂʶɴʒʏʻʲɺʋʒǐɰȉʃǗʄʏʧʃɦʄʨʒǐɰʈʧʃʉʋǗ̒ʏʄʃʩɴɦʏɵɰǌʨʏ Ǘɦʈɵ̡ɺʋ ʉɦʨɴȅʃɦʂǙʨɦʁ˄  

ɱǘʩʈȐ ʊɦȵɰǐʫɴɦʏɵɰǌʨɷʬʃɺʁɾʩɴ  

ǗʄʏʧʃɦʄʨAnthem ʅ̡ǟɰɦʋʨǱʊʄɺʧɦʏʂǱʊʆʃȘʊɦʆʋǱʊʊʁȐ ʉ ǶɦʋʜǱʊȆǘʏʄ̒ǌʬʊȂɴʁǗʏɧɴ 
ʜʈʭʉ ʅ̡ǐɰɦʋʨȈʆǶȅʁɵ̡̒ʅǐɰɦʌɷǃȐɚʏǌNOAʊʄʏʻʒǐɰǗɿɨʌʲɿȉʃɺʬɵǲɴʱǗǱʈˆ 

Á ʏɦɵɰǌʨ̡ʀǘɴǱʊɾʽrʃʌʧȃʃǱʊ̡ɺʋ?lrfckȉʃʄʶɾɴǶɿʻ˄ 

Á Ǳʊʆʃǖʋɵ̒ȗʏȌ̒ ʏ ʃ̒ʧɴʏ ɴɦƽʄʒʁʆʨɦʐɿʫʅʋ ʃrɦʏɵɰǌʨʏ Ǘɦʈɵʊʄʏ A̒nthem  ˄

Á ʊʱʄɠʄʲɺʋ?lrfckȅʃɦʂǙʨǱʊʏ Ǘɦʈɵʊʄʏʆ̒ʭɰɦɲ˄ ʃɦ̫ɲʭʊ̡ɿʊʭʈʄɣǁʬʋʋɰƽɾ ʌyʧʃʧɵǂʉʊʄʏʻ
Anthem ɺ̡ʋȅʃɦǗʄʨ˄ 

Á ʐɦɿʫʅʋ ʌɦɷǃȐɚʏǌʏǗȉʄ̒ɦʏɵɰǇʨʏ Ǘɦʈɵ˄ Anthem Ǘɿɨʌ̡ɿʄɤǃɰ̒Ȋ ɴ́ɵȗʏʒ̒ʁʆʨʊɦʄɠʄ̡ɺʋ
ʋɰƽɱɾǉʊʄʏʏ̒ȉɷʧɰʈʧʃʄʁɦʆɹȀʈʋɰƽɾ ʌyʧʃʧɵǂʉ ʜɦǳʋǱʊɾʽ̡ɾ Ȅʶ˄ 








