
 
 

 

 

 
  

Anthem Blue Cross & El Dorado County 
Behavioral Health MOU Meeting 

 
Meeting Title:                   Care Coordination Q1 2024 Quarterly Meeting                                    
Date/Time of Meeting:     03/20/2024 / 1:00 pm – 2:00 pm     
Frequency:                         Quarterly  
Dial in:                                Virtual/Zoom Meeting 
 

 
 

Meeting Leader: Emely Arienza, Program Manager 

 

Anthem    Yes/No El Dorado County Behavioral Health Department Yes/No 

Emely Arienza, Program Manager Yes Nicole Ebrahimi-Nuyken/BH No 
Mashaal Khan, BH Case Manager Yes Justine Collinsworth/Program Manager Yes 
John Zamboni, Provider Relations Consultant Yes Moriah Weldy/Administrative Analyst  Yes 
  Christianne Kernes No 
  Salina M. Drennan/SUD Division Manager Yes 
  Shaun C. O’Malley/Supervisor SUD Yes  
    
    

        

 Details Responsible 
Party 

 
 

  

I.  INTRODUCTIONS: 
 

• Emely Arienza – Conduct Introduction 
 

All  

 

  

       

II.  MOU  
 

• 2024 MHP and DMC_ODS MOU  
o Anthem legal has approved MOU draft with the edits from the 

joint MOU review with MCPs and El Dorado County.  
o Emailed approved MHP and DMC_ODS MOU draft to Meredith 

Zanardi for county review/approval.  
  
 

All 
 
 
 

 

 

  

       

III. Anthem Updates: 
 
• Emely shared the following reports/updates listed below – see presentation 

slides for details.  
 

o Membership/Enrollment Report 
  

Emely 
Arienza 
 
 
 

 

 

 



 
 

 
o LiveHealth Online 

 
o Transportation Utilization Report 
 
o  Renewal Updates   
  

• Case Management– Screening and Transition of Care Tools Metrics -  
Mashaal presented the number of referrals for Q4 2023 ( from Anthem to 
El Dorado County and vice versa). See presentation slide for details.  
o Justine Collinsworth commented that they have a different number on 

the screening tool. She will email the list of members to compare and 
identify discrepancy.  

 

 
 
 
 
 
Mashaal 
Khan 
 

   

IV.  El Dorado County Behavioral Health Updates: 
 

• Justine Collinsworth shared that they are amenable to having a joint MOU 
meeting with other MCPs – Kaiser and Mountain Vally Health Plan. Emely 
will share with both health plans during MCP collaborative meeting, 
scheduled March 20, 2024.  
 

• Both MHP and SUD divisions are amenable to joining the proposed El 
Dorado County and MCP Data Sharing Introductory meeting. Emely 
Arienza/Anthem sent the email with the proposed dates/times.  
 

 
All 

   

V. DATA EXCHANGE:  
 

 
 

 

   

 OPEN FORUM: 
 
Next Meeting:  TBD   

All 
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