
Meeting 
Minutes

 
 

 

 

CalViva Health, Anthem Blue Cross, KP & 
Kings County Behavioral Health 

Department MOU Meeting 
 
Meeting Title:                      Care Coordination Q1 2024 Quarterly Meeting                                    
Date/Time of Meeting:        March 21, 2024, at 3 p.m.    
Frequency:                           Quarterly Q1 2024 
Dial in:                                  1 (816) 702-6560 
Meeting ID:                           289-757-505-911 
Password:                             X2jAz2 
Link: Click here to join the meeting  
 

 

 

Meeting Leader: Rosa (Rosy) Martinez & Lali Witrago 

 

CalViva Health Yes/No Kings County Behavioral Health Department Yes/
No 

Vernell Shaw III – Director, Strategic Partnerships   No Christi Lupkes, Deputy Director, KCBH No 
Robin Lewis – Sr. Clinical Manager Yes Grant Zweifel, QA Clinical Program Manager Yes 
Rosa (Rosy) Martinez, Community Liaison Yes Amy Brisky, QA Clinician, Kings County BH Yes 
  Polo Ortiz, Adult Systems of Care Clinical 

Program Manager Yes 

  Stephanie Bealer, Children’s System of Care 
Clinical Program Manager No 

  Diane Bernal, BH Services Asst. Kings County   No 

Anthem   Yes/No 
Lisa Rogers, Regional Director, Kings View, 
Kings County No 

Lali Witrago, Program Manager Yes Juan Cabrera, Dir. Quality Improvement and 
Performance, Kings View Yes 

Judy Barrios, Behavioral Health Case Manager Yes Valerie Castellum, Administrative Assistant Yes 
 
Cheryl Laundry, CalAIM Program Manager Yes Tracey Casillas, Program Manager KIND Center Yes 

Fargol Riahi, BH Case Manager No Bri Aldave, QA Specialist, Kings View Yes 
  Nora Lynn, Kings County BH No 
  Yang Lee, Compliance Specialist KIND Center Yes 
  Alicia Austin-Townsend, MHS KIND Center 

Program Manager No 

Kaiser Permanente Yes/No Dr Lisa Lewis, Director of Behavioral Health Yes 
Melissa Sutherland, Project Manager No   
Lynn B Shields, Consultant No   
Anna R Yutuc, Managerial Consultant Yes   

Meeting Agenda  
Categories Details Responsible 

Party 

I. Introductions: 
Attendees introduced themselves by name and role 

All 

   

II. MOU: 
 

 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZTFiOGYzYzUtY2U4MC00ZDVlLWI2NjctMzQ1ZTY4NTFlY2E0%40thread.v2/0?context=%7b%22Tid%22%3a%22f45ccc07-e57e-4d15-bf6f-f6cbccd2d395%22%2c%22Oid%22%3a%22caef5d69-833e-455e-9d18-ecb6f69b2e7c%22%7d


CalViva Health MOU:   
• New MOU template released by DHCS and currently undergoing second review. 
• New MOU will supersede existing MOU once executed. 
• On 3/17/24 Grant Zweifel/Kings County BH sent both, latest redline copy and 

clean copy of the MOU (CalViva & Kaiser need to add MCP legal 
name/signature info.). 

• CalViva Health will provide MOU template with additions/edits to Kaiser 
Permanente to do the same and once is completed, Kaiser is going to distribute it 
back to the group. 

  
Anthem Blue Cross MOU:    

• New MOU template released by DHCS and currently undergoing second review. 
• New MOU will supersede existing MOU once executed.  

 

 
 
 
 
 

MCPs 

   

III. Health Plan Updates: 
 
CalViva Health:   

• Shared MOU updates and next steps. 
 

Anthem Blue Cross:  
• Revised ECM and CS Flyers 
• Doula Services Flyer 
• Medi-Cal Renewal – DHCS Dashboard 

https://www.dhcs.ca.gov/dataandstats/dashboards/Pages/default.aspx  
• Ages 26 through 49 Adult Full Scope Medi-Cal Expansion 

https://www.dhcs.ca.gov/services/medi-cal/eligibility/Pages/Adult-
Expansion.aspx 

 
Kaiser Permanente:   

• Lynn Shield will no longer be attending MOU meetings. Her last day with 
Kaiser will be March 29, 2024. Anna Yutuc and Shahzad Dhanani will be the 
main contact moving forward. 
 

MCPs 

 
 

  

IV. County Updates: 
 

Kings County shared transition of care information: 
 
Total # TOC administered by the MHP:  

Q1 FY23/24 6 adults and 8 youth 
Q2 FY23/24 7 adult and 12 youth 

Total # TOC received by the MCP: 
Q1 FY23/24 0 adults and 0 youth 
Q2 FY23/24 2 adult and 0 youth 

Q2: CalViva: 
Successful 3 adults and 1 youth 
Unsuccessful n/a adult and 2 youth 

Q2: Anthem: 
Successful n/a adults and 1 youth 
Unsuccessful 1 adult and 1 youth 

County 
Team 

https://urldefense.com/v3/__https:/www.dhcs.ca.gov/dataandstats/dashboards/Pages/default.aspx__;!!L0gOPXnDnA!MTJQY2I3K4wNLnj4gOQWfLxnZt89PFpw0X-xB97b8VYBbfhI32OtVIbEvrP50inO-PyzPguXI5xsYM9jkGzYqT2lT6F8defn$
https://urldefense.com/v3/__https:/www.dhcs.ca.gov/services/medi-cal/eligibility/Pages/Adult-Expansion.aspx__;!!L0gOPXnDnA!MTJQY2I3K4wNLnj4gOQWfLxnZt89PFpw0X-xB97b8VYBbfhI32OtVIbEvrP50inO-PyzPguXI5xsYM9jkGzYqT2lT1_E6KKB$
https://urldefense.com/v3/__https:/www.dhcs.ca.gov/services/medi-cal/eligibility/Pages/Adult-Expansion.aspx__;!!L0gOPXnDnA!MTJQY2I3K4wNLnj4gOQWfLxnZt89PFpw0X-xB97b8VYBbfhI32OtVIbEvrP50inO-PyzPguXI5xsYM9jkGzYqT2lT1_E6KKB$


 

Q2: Kaiser: 
Successful n/a adults and n/a youth 
Unsuccessful 0 adult and 0 youth 

 
Adult and Youth Screening Tool: 
 
Total # Administrated: 

Q1 FY23/24 0 adults and 28 youth 
Q2 FY23/24 307 adult and 194 youth 
 

Lali shared that Anthem is planning to start sharing screening of tools data for Q1 2024 
(Jan. Feb. & March) moving forward.  
 
Kings View and KIND Center had no updates to share for this quarter. 
 

   

V. Care Coordination and Data Exchange: 
 
CalViva Health:  Data Report Kings County BH Q1 2024: 

• Referral Numbers & BH Utilization Data – See Data Report 
• Enrollment Numbers & ModivCare Utilization data. Please refer to CalViva 

Health Data Sheet Report Kings County BH – Q1 2024. 

Q1 2024 BH Data 
Sheet - Kings Coumt 

Anthem Blue Cross:  Data Report Kings County BH Q1 2024: 
• Membership, Transportation, LiveHealth Online and TOCs. Redetermination 

Awareness, and CalAIM Enhanced Care Management / Community Supports 
resources. Anthem Data Report – Q1 2024. Pending.  

Anthem Data 
Report Kings County   

MCPs 

   

VI. Open Forum: 
• 2024 Meetings (3rd Thursday, 3rd month of every quarter @3pm) 

 
Q2: 6/20/24 
Q3: 9/19/24 
Q4: 12/19/24 

All 
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