
 
 
 
 

 
Q1 2025 Kern County In Home Supportive Services (IHSS)/MCPs Quarterly MOU Meeting 

 

 

Date & Time March 19, 2025, 10:00-11:00 am  
Frequency Quarterly 

Location Virtual 

Meeting Leader Denise Ornelas, Anthem Blue Cross  
 

Attendees 
 

Organization Name & Title Attended 

 
KHS Attendees 

 
 
 
 
 
 
 
 
 

IHSS Attendees 
 
 
 
 

Tiffany Chatman ☒ 
Jessica Jaime ☒ 
Loni Hill-Pirtle ☒ 
Russ Hastings ☐ 
Adriana Salinas ☒ 
Staci Rueh ☐ 
Christina Gonzalez ☒ 
 ☐ 
 ☐ 
Jeremy Oliver ☒ 
Michele Gomez ☒ 
Collen Philley ☒ 
Cruz Holguin ☐ 
Lynda Pierce ☐ 

KP Attendees 

Tim Thai ☒ 
Engrid Smith ☒ 
Love Melnichuck ☒ 
Katherine Meyer ☐ 
Phillip Perez ☒ 

Anthem Attendees 

Denise Ornelas ☒ 
Janet Paine ☐ 
Eric Schwimmer ☐ 
Juana Rodriguez ☐ 
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Minutes 
 

Topics Presenters 

I. Welcome & Introductions 

• Introductions by all. 
All 

II. Follow-up Items 

• Please review action items. 
All 

III. MOU Updates 

1)  Waiting on warm handoff requirements. Waiting on State for further 
instruction. 

IHSS 

IV. IHSS Updates 

1) General Updates 

• IHSS: 16,000 recipients. 

• Working to maintain workload and staffing issues. 

  

Kern County IHSS  
Team 

V. Health Plan Updates 

1) Anthem – Data attached  

• Membership 

• Transportation Services 

1. Utilization Report 

• Cal-AIM Programs 
1. ECM & Enrollment Data 
2. Flyers: ECM, CS and CHW 

• Attachments/Reports 

 
 
 
 
 
 

Kern 
Family/Kaiser/Anthem 
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Topics Presenters 

2025-Q1 Kern Data 

Report.pptx
 

Transportation BR 

English 12 21 (2).pdf
 

CABC-CD-049193-24 

EXPRESS CalAIM ECM Flier_FINAL (1) 2.pdf
 

CABC-CD-049197-24 

CalAIM CS Flyer_FINAL 1.pdf
 

                                                                         

 

 
 
 
 
 
 
 
 
 
 
 

VI. Care Coordination 

• No comments to report. 

  
                    All 

VII. Referrals  

• No comments to report. 
All 

VIII.  Strategies to Avoid Duplication of Services 

• No comments to report. 
All 

IX. Dispute Resolutions  

• No comments to report. 
All 

X.  Collaboration  

• No comments to report. 
All 

XI. Member Engagement  

• No comments to report. 
All 

XII. Action Items 

1) Kaiser recommended to move forward with redlines. County is 
amenable. Kaiser will start review. Kern Family will follow, and 
Anthem will be last to review. All MCP’s amenable.  
 

All 

XIII. Open Forum Discussion 

• No comments to report. 
All 

XIV. Next Meeting:   

1) 6/18/2025 All 

 


