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Q1 2025 Tulare County Public Health & Women Infant and Children (WIC) /
MCPs Quarterly MOU Meeting

	Date & Time
	March 6, 2025, 1:00-2:30 pm 

	Frequency
	Quarterly

	Location
	Virtual

	Meeting Leader
	Perry Shelton Jr., Health Net. Meeting Minutes:     Kate Goyette, Kaiser Permanente.



Attendees


	Organization
	Name & Title
	Attendance

	Tulare County 
Public Health
	Andrea Panetta
	☒
	
	Arcellie Santos, PH Coordinator – MTU
	☒

	
	Bianca M DeGiorgio
	☒
	
	Carmen Escobar, Breastfeeding Liaison, WIC
	☒
	
	Cecilia Herrera, Division Manager
	☐
	
	Damian Navarro, HES, CLPP
	☒
	
	Heather Collins, MCAH, NFT
	☒
	
	Jennifer Madrigal, PH Program Coord, CCS
	☒
	
	Jeremy Kempf, PH Nursing Manager
	☒
	
	Kayla Christenson, PHN, TB Coordinator 
	☒
	
	Kitzya Herrera Alcocer, HES, TB/IZ
	☒
	
	Laura Esbenshade, Sup PHN, CD, STIs
	☒
	
	Lisseth Ramos-Leon, HES, IZ
	☒
	
	Manpreet Kaur, CLPPP
	☐
	
	Michelle Reynoso, PH Manager
	☐
	
	Nicole Vannortwick, RN Lead, CPSP
	☐
	
	Paula Ptomey, Sup PHN, IZ, TB
	☐
	
	Samantha Velchansky, PH Coordinator, IZ
	☒
	
	Sandra Castro
	☐
	
	Sarah Smith. Director, WIC
Sarai Guido Esparza, CD, HIV
Tammy Wiggins, MCAH
Terry Lytle, PHD
Tiffany Ibarra, HES, STI
Vanessa Sanchez, HES, HIV
	☒
☒
☐
☐
☒
☒
☐
☐

	Kaiser Permanente
	Ava Lillard, LHD MOU Contract Manager 
	☒
	
	Emily Sindon, LHD/Dental Liaison
	☐
	
	Kate Goyette, MOU Coordinator 
	☒
	
	Lali Witrago, MOU Coordinator
	☐
	
	Maribel Soria, WIC Liaison 
	☒
	
	Marsha Battee, Implementation Lead
	☒
	
	Melissa Gonzales, Local Engagement
	☒
	Health Net 
	Betty Thoa, Public Program Specialist
	☒
	
	Debbie Teap, Public Program Specialist
	☐
	
	Perry Shelton Jr., Community Liaison
	☒
	Anthem
	Janet Paine, Director, County Account Management (MCP Liaison) 
Brandi Jenkins, Program Manager, Special Programs  
	☐
☒



Agenda

	Topics
	Presenters

	I. Welcome & Introductions
	All

	II. Follow-up Items
1)  None. 
	All

	III. 
MOU Updates
1) Sarah Smith needs address and point of contact for Health Net. She sent request to Perry via email. 
2) Ava Lillard, LHD MOU is not at the Board of Supervisors. Kaiser Permanente is awaiting a business decision on TB reimbursement.
3) Ava Lillard to send MCPs the last email communication regarding the TB reimbursement business decision. 
	Anthem
Health Net
Kaiser Permanente

	IV. County Program Updates
1) General Updates – None. 
2) Immunization 
a. Lisseth Ramos-Leon: Shared they are attending public immunization events and many children-related immunization events and have school-related immunizations this month (4 to 5). They became a variants of concern (VOC) site and hoping to carry VOC vaccines there very soon. Have an Immunization Summit in April in Riverside they will be attending. 
3) Sexually Transmitted Disease (STD)
a. Tiffany Ibarra: STI and STD do events together. School, foster youth, women’s focused events / family resource events are coming up. In April, attending National Public Health Week events from April 6 - 12. Also attending a health fair in Dinuba. STI Awareness Week and are working on a social media campaign connected to these events. Jennifer Madrigal can loop in the MCPs for these events.
b. Vanessa Sanchez: HIV program currently has 37 clients enrolled in non-medical case management. Recently they have been relocating to Tulare’s neighboring counties. An upcoming education event aimed toward HIV prevention. 
4) Tuberculosis (TB) 
a. Kitzya: 8, potentially 9 cases. Not seeing patients in the clinic yet. They are continuing to do home and field visits. Services are on hold pending provider availability. 
5) Maternal Child and Adolescent Health (MCAH)
a. Heather Collins: 83 families enrolled in their Nurse Family Partnership Program, and they will have a graduation on April 3, and they should have about 27 participants graduating which means they remained an active client until their baby’s second birthday. All other MCAH programs are status quo and continuing to service clients. They are looking for raffle prizes for the graduation celebration. Ask for Heather to send an email to the MCPs. 
6) California Children Services (CCS)
a. Jennifer Madrigal: Preparing for monitoring and oversight from DHCS that will take place in July. They have some senior staff that have retired, and they are hiring case workers, nurses and a case worker supervisor. 
b. Arcellie Santos: updates on Medical Therapy Unit (MTU) they added a new Physical Therapist (PT) until Aug. Going to see if they can extend his contract. They added a new Physical Therapist Assistant (PTA). The PT is focused on children. PT is now available at their Porterville location. Medical Therapy Conference on April 9 and will connect children to CCS services and PT. 
c. Arcellie Santos: They were directed to reach out to DHCS with concerns regarding a new MOU. It is not the Whole Child Model MOU. It is an MOU for all counties, but she doesn’t have the exact name. DHCS didn’t respond to the County’s concerns. County and MCPs to follow up with their teams to find out the title of this MOU and learn more about it.
d. Although Tulare County is not currently a Whole Child Model County, they have been familiarizing themselves with this MOU. 
7) Childhood Lead Poisoning Prevention Program (CLPPP) – Blood Level Screening
a. Damian Navarro: Regarding their current staffing, covering for Manpreet who is on leave of absence. Fifty percent of Damian’s time goes to CLPPP, and 50 percent goes to smoking. There is another vacancy and there is one other employee who had her time reduced to 25 percent on CLPPP. 195 basic cases, 12 full state cases and 13 potential cases. They got two training presentations approved by DHCS. Planning one is finger-stick training (in March the presentation will be at the Valley Health Team and is open to all providers) for providers and the other is daycare provider training. There will be several events in April. 
b. Recent lead recalls: 
i. Zaarah Shatavari Powder
ii. A bowling pin drinking cup (the red paint on the water bottle is found to have lead; touching it with your hand or in your mouth (e.g. when children are using it) could leach lead to the body through skin and mouth. 
iii. Damian to forward via email these recall items to the group
8) Women Infant and Children (WIC)
I. Carmen Escobar: Central Valley Lactation Conference in Fresno (open to all Central Valley)– lower attendance this year than last year. Training in breastfeeding, lactation support, mental health, postpartum depression, etc. If MCPs would like to sponsor, reach out to Carmen via email. 
II. Sarah Smith: Tulare-Kings Breastfeeding Coalition; Sarah Smith will be reaching out for Lunch & Learns related to this. Open to community members, nurses, providers. There will be a Baby Shower for WIC families looking for sponsorship assistance with this as well. Dinuba Farmer’s Market is looking for sponsorship support. Anthem and Health Net typically sponsor the Farmer’s Market, and she would like to loop KP into this.
	Tulare County Public Health & WIC  Team

	V. Health Plan Updates
1) Health Net – Perry shared the following:
I. Mental Health Resources 
a. BH flyer – dial the number on the back of their health care card and be connected to a crisis intervention line. The members can be screened and routed to an appropriate provider. 
II. Teledoc Member Flyer
a. Telephonic services and appointments over phone/video. 
III. Transportation Services (NMT and NEMT)
a. Transportation Utilization is fairly high in Tulare County for appointments, prescriptions, groceries (along with prescriptions such as at a Wal-Mart, Walgreens, etc.). Additional benefit: If members need lodging or meals to be covered while accessing care out of town
IV. Membership and Transportation Utilization 
a. Enrollment Data - Current state: 139,000 members. Capturing total enrollment at 4.1%. Smart Start for Baby Enrollment there are 3 active cases
V. ModivCare Utilization - 826 members utilizing the transportation benefit (unique members) for a total of 9,437 trips. Trips by treatment type are listed. 








2) Kaiser Permanente – Kate presented the following: 
I. Membership – Current state: 97 members and membership has increased over time throughout 2024
II. Transportation Services (NMT and NEMT)
a. Transportation Benefits – the transportation slides are included in the deck that was sent out to all and include information on: Overview and context, eligibility, accessibility, and additional resources
b. KP is still working on the transportation utilization report
III. Cal-AIM Programs
a. ECM and CS Enrollment Data – None to report 
b. Flyers: ECM, CS and CHW Shared flyers
IV. Attachments / Reports – Refer to slide deck for complete details


V. Data Sharing, Close Loop Referrals, and Operating Guidelines – Requesting point of contact
3) Anthem
I. Non-Specialty Mental Health Services – Member Information
a. New flyer to access services. Additionally, provider training deck is also available. 


II. Membership – Current state: 146,838 members
III. Transportation Services (NMT and NEMT) 
a. Utilization Report - Shared the utilization chart. 811 members served in 2024
b. Transportation Benefits – Transportation flyers available
c. TeleHealth
IV. Screening Tools & Transition of Care Tools Referrals
V. Cal-AIM Programs
a. ECM and CS Enrollment Data – Shared flyers and enrollment data
b. Flyers: EMC, CS and CHW – Shared flyers and enrollment data
c. Closed Loop Referrals – Shared Doula and CHW flyers
VI. Attachments / Reports


	
Health Net

































Kaiser Permanente























Anthem

	I. Care Coordination
1) TB program has a question regarding transportation services from Managed Care Plans. Can they transport clients with Active or Suspected TB to their appointments? MCPs to follow up 
2) County TB services are on hold pending provider availability 
	All

	VI. Referrals 
1) KP is requesting a point of contact for Closed Loop Referrals
	All

	VII.  Strategies to Avoid Duplication of Services – None. 
	All

	VIII. Dispute Resolutions – None. 
	All

	IX.  Collaboration 
1) Jennifer Madrigal to loop in the MCPs on STI and STD events
2) MCAH NFP program is looking for raffle prizes for their participant graduation celebration. Heather Collins to send an email to MCPs
3) Damian to forward the group via email the lead recall items to shar: Zaarah Shatavari Powder, bowling pin drinking cup (the red paint on the water bottle is found to have lead; touching it with your hand or in your mouth (e.g. when children are using it) could leach lead to the body through skin and mouth.
4) MCPs to reach out to Carmen via email if they would like to sponsor the Central Valley Lactation Conference in Fresno
5) The Dinuba Farmer’s Market is looking for sponsorship support. Anthem and Health Net typically sponsor this, and Sarah Smith would like to loop KP into this request. Sarah will contact KP via email.
6) Sarah Smith will be reaching out the MCPs regarding the Tulare-Kings Breastfeeding Coalition Lunch & Learn events. Open to community members, nurses, and providers
7) Each MCP shared membership statistics and transportation access information
	All

	X. Member Engagement 
1) Each MCP shared member-facing ECM, CS and CHW flyers
2) Health Net shared Doula services flyer
	All

	XI. Action Items
1) Sarah Smith needs address and point of contact for Health Net. She sent a request to Perry via email
2) Ava Lillard will send MCPs the last email communication regarding the TB reimbursement business decision
3) Jennifer Madrigal to loop in the MCPs on STI and STD events
4) Heather Collins to send an email to MCPs regarding MCAH NFP program raffle prizes for their participant graduation celebration
5) Arcellie spoke about a new MOU and MCPs and County to follow up with their teams to find out and to learn more about the new MOU
6) Damian to forward the group via email the lead recall items 
7) MCPs to reach out to Carmen via email if they would like to sponsor the Central Valley Lactation Conference in Fresno
8) Sarah Smith will loop in KP regarding sponsoring the Dinuba Farmer’s Market. Anthem and Health Net typically sponsor this  
9) KP is requesting a point of contact for Data Sharing, Closed Loop Referrals, and Operating Guidelines
10) TB program has a question regarding transportation services from Managed Care Plans. Can they transport clients with Active or Suspected TB to their appointments? MCPs will follow up on this
	All

	XII. Open Forum Discussion
1)  None
	All

	XIII. Meeting Series – 3rd Month, 1st Thursday, quarterly: 1:00PM – 2:30PM 
a. Q2 June 5, 2025
b. Q3 September 4, 2025
c. Q4 December 4, 2025
	All
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Health Net Tulare County Q1 2025 Data Sheet

(Data from Q4 2024)



Enrollment Data Q4 2024:

		Month 

		October 2024

		November 2024

		December 2024



		Enrollment

		138,475

		139,159

		139,195







	Tulare County CCS Stats Q3 (07/1/24 – 09/31/24)

	

		[image: cid:image003.png@01D2C7DF.FEAB0160]Q4 - 2024

		CCS Eligible

		Total Enrollment

		Enrollment <21 y/o

		Totally Enrollment (%)

		CCS Elig Enrollment (%)



		Oct 2024

		5,743

		139,192

		61,969

		4.1%

		9.3%



		Nov 2024

		5,722

		138,278

		61,526

		4.1%

		9.3%



		Dec 2024

		5,691

		139,907

		61,981

		4.1%

		9.2%







Smart Start for Baby Enrollment Q4 2024

		[image: cid:image003.png@01D2C7DF.FEAB0160]

		Number of Members in CM



		Q1  2025

		3 active cases








ModivCare Utilization Data Q4 2024:

		

Tulare County

		October 2024

		November 2024

		December 2024



		

		Trips 

		Users 

		Under 21

		Trips 

		Users 

		Under 21

		Trips 

		Users

		Under 21



		

		9,437

		826

		325

		8,513

		803

		271

		9,037

		799

		266







		

		Trips by Treatment Type  December 2024



		 

		 

		 

		 

		 



		Treatment Type

		Rider County

		Trip Level of Service

		Total Trips

		 



		Accupuncture

		Tulare

		Ambulatory

		2

		 



		Alcohol Abuse Evaluation to Enter Treatment

		Tulare

		Ambulatory

		2

		 



		Alcohol Rehabilitation

		Tulare

		Ambulatory

		2

		 



		Allergy (doctor visits,testing and injections)

		Tulare

		Ambulatory

		17

		 



		Allergy (doctor visits,testing and injections)

		Tulare

		Wheelchair

		4

		 



		Alternative Health Care (e.g. acupuncture)

		Tulare

		Ambulatory

		2

		 



		Behavioral Health Therapy

		Tulare

		Ambulatory

		155

		 



		Cardiologist

		Tulare

		Ambulatory

		57

		 



		Cardiologist

		Tulare

		Ambulatory Door-Door

		2

		 



		Cardiologist

		Tulare

		Wheelchair

		7

		 



		Chemo/Radiation Therapy

		Tulare

		Ambulatory

		76

		 



		Chemo/Radiation Therapy

		Tulare

		Ambulatory Door-Door

		26

		 



		Chemo/Radiation Therapy

		Tulare

		Stretcher

		0

		 



		Chemo/Radiation Therapy

		Tulare

		Wheelchair

		0

		 



		Chiropractor

		Tulare

		Ambulatory

		17

		 



		Chiropractor

		Tulare

		Wheelchair

		4

		 



		Counselor

		Tulare

		Ambulatory

		16

		 



		Counselor

		Tulare

		Wheelchair

		2

		 



		Court Ordered Exams/Appts.

		Tulare

		Ambulatory

		2

		 



		COVID-19 Vaccine

		Tulare

		Ambulatory

		0

		 



		Dental

		Tulare

		Ambulatory

		101

		 



		Dental

		Tulare

		Wheelchair

		10

		 



		Dermatology

		Tulare

		Ambulatory Door-Door

		0

		 



		Dermatology

		Tulare

		Wheelchair

		0

		 



		Diabetic Supplies and Education

		Tulare

		Ambulatory

		5

		 



		Dialysis

		Tulare

		Ambulatory

		1054

		 



		Dialysis

		Tulare

		Ambulatory Door-Door

		1628

		 



		Dialysis

		Tulare

		Specialty Care Transport

		2

		 



		Dialysis

		Tulare

		Stretcher

		78

		 



		Dialysis

		Tulare

		Wheelchair

		2172

		 



		Dialysis

		Tulare

		Wheelchair Extra Passenger

		28

		 



		Dialysis Fistula Replacement

		Tulare

		Ambulatory

		2

		 



		Doctor Visit

		Tulare

		Ambulatory

		300

		 



		Doctor Visit

		Tulare

		Ambulatory Door-Door

		6

		 



		Doctor Visit

		Tulare

		Stretcher

		4

		 



		Doctor Visit

		Tulare

		Wheelchair

		41

		 



		Drug Abuse Eval to Enter Treatment

		Tulare

		Ambulatory

		4

		 



		Drug Abuse Rehab

		Tulare

		Ambulatory

		5

		 



		Drug Dosing

		Tulare

		Ambulatory

		29

		 



		Education/Outreach Programs

		Tulare

		Ambulatory

		0

		 



		ER Discharge

		Tulare

		Ambulatory

		3

		 



		ER Discharge

		Tulare

		Basic Life Support

		9

		 



		ER Discharge

		Tulare

		Specialty Care Transport

		1

		 



		ER Discharge

		Tulare

		Stretcher

		0

		 



		Eye Doctor

		Tulare

		Ambulatory

		70

		 



		Eye Doctor

		Tulare

		Ambulatory Door-Door

		4

		 



		Gastrology

		Tulare

		Ambulatory

		23

		 



		Gastrology

		Tulare

		Wheelchair

		2

		 



		Hearing Aids (testing,fitting,repairs)

		Tulare

		Ambulatory

		4

		 



		High Risk Pregnancy

		Tulare

		Ambulatory

		3

		 



		Hospital Discharge

		Tulare

		Ambulatory

		13

		 



		Hospital Discharge

		Tulare

		Ambulatory Door-Door

		2

		 



		Hospital Discharge

		Tulare

		Basic Life Support

		31

		 



		Hospital Discharge

		Tulare

		Basic Life Support - Oxygen

		0

		 



		Hospital Discharge

		Tulare

		Stretcher

		15

		 



		Hospital Discharge

		Tulare

		Wheelchair

		2

		 



		Hospital Outpatient Services

		Tulare

		Ambulatory

		6

		 



		Hospital Outpatient Services

		Tulare

		Ambulatory Door-Door

		0

		 



		Hospital Outpatient Services

		Tulare

		Stretcher

		2

		 



		Hospital to Hospital

		Tulare

		Basic Life Support

		5

		 



		Immunizations

		Tulare

		Ambulatory

		4

		 



		Infusion Therapy

		Tulare

		Ambulatory

		17

		 



		Infusion Therapy

		Tulare

		Wheelchair

		0

		 



		Laboratory Services

		Tulare

		Ambulatory

		43

		 



		Laboratory Services

		Tulare

		Ambulatory Door-Door

		8

		 



		Laboratory Services

		Tulare

		Stretcher

		14

		 



		Laboratory Services

		Tulare

		Wheelchair

		7

		 



		Lab Services (MH Only)

		Tulare

		Ambulatory

		6

		 



		Lead Screening / Testing

		Tulare

		Ambulatory

		2

		 



		Mammogram

		Tulare

		Ambulatory

		10

		 



		Mammogram

		Tulare

		Wheelchair

		4

		 



		Medication Management Services

		Tulare

		Ambulatory

		108

		 



		Medication Management Services

		Tulare

		Ambulatory Door-Door

		0

		 



		Mental Health

		Tulare

		Ambulatory

		97

		 



		Mental Health

		Tulare

		Ambulatory Door-Door

		2

		 



		Methadone Treatment

		Tulare

		Ambulatory

		947

		 



		Methadone Treatment

		Tulare

		Ambulatory Door-Door

		219

		 



		Methadone Treatment

		Tulare

		Wheelchair

		109

		 



		Neuro-psych testing

		Tulare

		Ambulatory

		0

		 



		Neuro-psych testing

		Tulare

		Wheelchair

		2

		 



		OB/Gyn Services

		Tulare

		Ambulatory

		27

		 



		Occupational Therapy

		Tulare

		Ambulatory

		10

		 



		Occupational Therapy

		Tulare

		Wheelchair

		4

		 



		Oncology

		Tulare

		Ambulatory

		38

		 



		Oncology

		Tulare

		Ambulatory Door-Door

		4

		 



		Oncology

		Tulare

		Stretcher

		2

		 



		Oncology

		Tulare

		Wheelchair

		2

		 



		Ophthalmology Services

		Tulare

		Ambulatory

		8

		 



		Ophthalmology Services

		Tulare

		Wheelchair

		0

		 



		Optical - Exams

		Tulare

		Ambulatory

		4

		 



		Optical – Eyeglasses (pick-up)

		Tulare

		Ambulatory

		1

		 



		Optical – Eyeglasses (pick-up)

		Tulare

		Wheelchair

		2

		 



		Oral Surgery

		Tulare

		Ambulatory

		0

		 



		Orthotic Services

		Tulare

		Ambulatory

		2

		 



		Orthotic Services

		Tulare

		Wheelchair

		2

		 



		Pain Management

		Tulare

		Ambulatory

		53

		 



		Pain Management

		Tulare

		Ambulatory Door-Door

		2

		 



		Pain Management

		Tulare

		Wheelchair

		12

		 



		Pediatric Services

		Tulare

		Ambulatory

		16

		 



		Pharmacy

		Tulare

		Ambulatory

		107

		 



		Physical Therapy

		Tulare

		Ambulatory

		168

		 



		Physical Therapy

		Tulare

		Wheelchair

		35

		 



		Physician Services

		Tulare

		Ambulatory

		328

		 



		Physician Services

		Tulare

		Ambulatory Door-Door

		8

		 



		Physician Services

		Tulare

		Bariatric Wheelchair

		0

		 



		Physician Services

		Tulare

		Stretcher

		2

		 



		Physician Services

		Tulare

		Wheelchair

		26

		 



		Podiatry

		Tulare

		Ambulatory

		39

		 



		Podiatry

		Tulare

		Wheelchair

		7

		 



		Possibly Infectious

		Tulare

		Basic Life Support

		1

		 



		Pre-Registration for surgery

		Tulare

		Ambulatory

		2

		 



		Prosthetic Services

		Tulare

		Ambulatory

		5

		 



		Prosthetic Services

		Tulare

		Wheelchair

		2

		 



		Psychiatric Facility

		Tulare

		Ambulatory

		2

		 



		Psychiatric Services

		Tulare

		Ambulatory

		22

		 



		Psychologist

		Tulare

		Ambulatory

		10

		 



		Psychotherapy - Group

		Tulare

		Ambulatory

		10

		 



		Psychotherapy - Individual

		Tulare

		Ambulatory

		0

		 



		Radiation Treatment

		Tulare

		Ambulatory

		86

		 



		Radiation Treatment

		Tulare

		Ambulatory Door-Door

		8

		 



		Radiology

		Tulare

		Ambulatory

		84

		 



		Radiology

		Tulare

		Ambulatory Door-Door

		8

		 



		Radiology

		Tulare

		Wheelchair

		12

		 



		Rehab

		Tulare

		Ambulatory

		5

		 



		Rehab

		Tulare

		Ambulatory Door-Door

		0

		 



		Respiratory Therapy

		Tulare

		Ambulatory

		2

		 



		Scheduled Hospital Admission

		Tulare

		Ambulatory

		1

		 



		Speech Therapy

		Tulare

		Ambulatory

		23

		 



		Speech Therapy

		Tulare

		Wheelchair

		2

		 



		Substance Abuse

		Tulare

		Ambulatory

		69

		 



		Support Group

		Tulare

		Ambulatory

		2

		 



		Surgery or Post Op Follow up

		Tulare

		Ambulatory

		24

		 



		Surgery or Post Op Follow up

		Tulare

		Ambulatory Door-Door

		8

		 



		Surgery or Post Op Follow up

		Tulare

		Stretcher

		2

		 



		Surgery or Post Op Follow up

		Tulare

		Wheelchair

		6

		 



		Transplant Services

		Tulare

		Ambulatory Door-Door

		2

		 



		Transportation from Urgent Care Facility

		Tulare

		Ambulatory

		1

		 



		Weight Control Program

		Tulare

		Ambulatory

		11

		



		"Welcome to Medicare" preventative visit (one time)

		Tulare

		Ambulatory

		4

		



		"Welcome to Medicare" preventative visit (one time)

		Tulare

		Wheelchair

		2

		



		Wound Care

		Tulare

		Ambulatory

		13

		



		Wound Care

		Tulare

		Ambulatory Door-Door

		32

		



		Wound Care

		Tulare

		Stretcher

		2

		



		Wound Care

		Tulare

		Wheelchair

		9

		



		Total 

		Tulare 

		

		9,037
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health net

Here Are Your Behavioral Health Benefits

Your behavioral health benefits provide treatment for mental
health and substance use disorders. Behavioral health
providers include:

Health Net of California, Inc. (Health Net)

 Therapists » Psychologists  Psychiatrists

What services are covered?

Your plan covers behavioral health benefits for both mental health
and substance use services, including:

« Outpatient sessions with a therapist

« Outpatient medication management with a psychiatrist

- Inpatient, residential treatment, or other types of care if
medically required!

HOW dO I get help? X !1 you or someane yau know
If you need help, simply call the Mental Health Benefits number on (R EB G eSSttt e
the back of your Health Net Member ID card. Customer service reps
and licensed Care Managers, are available to take your call.

988 Suicide and
Crisis Lifeline

Customer Service staff can: @
= Call or texi D28
« Answer questions about your behavioral health benefits - Chat at 8aiifuline.org

» Get you help right away if you're having a behavioral health crisis or
emergency

 Help find a provider with availability?

If you or a family member is in a mental health crisis
situation or feeling suicidal, call 988 or go to the
nearest ER. The 988 crisis line has 24/7 access to
trained counselors to help members experiencing
mental health-related distress or thoughts of suicide.
If you or a family member is in need of immediate
medical assistance, call 911 or go the nearest ER.

(continued)

HealthNet.com




http://HealthNet.com



Using In-Network vs. Out-of-Network Providers
HMO plans only cover in-network services, except for emergency care.

PPO plans include out-of-network care which allows you to see
providers who aren’t in your network. However, it’'s best to use an
in-network provider when you can because your portion of the cost Refer to your plan documents

will be lower. (Evidence of Coverage) for

In addition: details about:
« Customer Service staff can help if you have a problem with the provider. » Covered services.
« There are no claims to file. « Your out-of-pocket costs.

) . « Benefit exclusions and limits.
Find a Provider
When you connect to ProviderSearch, you’ll find the most up-to-date
listings of behavioral health providers. Here’s how:

Visit healthnet.com, under Members click on Find a Provider/
ProviderSearch.

9 Select a plan year and enter a location (street address, city, county,
or state)

Filter by Name/Provider ID/License Number or by Plan/Network,
then select Continue

o Select Doctors tile

a. Filter by Plans and Affiliations - In the Select Plan Type filter,
choose Standard Medical Plan; then select your plan in the
Select Plan filter.

b. Filter doctors by - Specialty

c. Check all the specialties that apply
« For outpatient therapy, select all specialties noted below:

- Marriage/Family Counseling; Family Practice; Psychology;
Social Worker Clinical

« For medication management, select all specialties noted below:

- CNS Psych/Mental Health (aka Clinical Nurse Specialist
Psychiatry/ Mental Health); Nurse Prac Psych-Mental Health
(aka Nurse Practitioner Psychiatry-Mental Health);
Child/Adolescent Psychiatry (if applicable); Psychiatry

d. Check box saying, “Only Doctors Accepting New Patients”

TPreauthorization is required, except in an emergency.

2Upon request, a Behavioral Health rep will reach out to providers on your behalf and will contact you once an available provider is found. Please note routine appointments with
an MD/psychiatrist may take up to 15 business days, or 10 business days for a therapist.

This information is not intended as a substitute for professional medical care. Please always follow your health care provider’s instructions.

Health Net of California, Inc. is a subsidiary of Health Net, LLC and Centene Corporation. Health Net is a registered service mark of Health Net, LLC. All other identified trademarks/service marks remain
the property of their respective companies All rights reserved.
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Nondiscrimination Notice

In addition to the State of California nondiscrimination requirements (as described in benefit coverage documents),

Health Net of California, Inc. complies with applicable federal civil rights laws and does not discriminate, exclude people

or treat them differently on the basis of race, color, national origin, ancestry, religion, marital status, gender, gender identity,
gender affirming care, sexual orientation, age, disability, or sex.

HEALTH NET:
« Provides free aids and services to people with disabilities to communicate effectively with us, such as qualified sign language
interpreters and written information in other formats (large print, accessible electronic formats, other formats).

« Provides free language services to people whose primary language is not English, such as qualified interpreters and
information written in other languages.

If you need these services, contact Health Net’s Customer Contact Center at:

Individual & Family Plan (IFP) Members On Exchange/Covered California 1-888-926-4988 (TTY: 711)
Individual & Family Plan (IFP) Members Off Exchange 1-800-839-2172 (TTY: 711)

Individual & Family Plan (IFP) Applicants 1-877-609-8711 (TTY: 711)

Group Plans through Health Net 1-800-522-0088 (TTY: 711)

If you believe that Health Net has failed to provide these services or discriminated in another way based on one of the
characteristics listed above, you can file a grievance by calling Health Net’'s Customer Contact Center at the number above
and telling them you need help filing a grievance. Health Net’'s Customer Contact Center is available to help you file a
grievance. You can also file a grievance by mail, fax or email at:

Health Net of California, Inc./Health Net Life Insurance Company Appeals & Grievances
PO Box 10348, Van Nuys, CA 91410-0348

Fax: 1-877-831-6019
Email: Member.Discrimination.Complaints@healthnet.com (Members) or
Non-Member.Discrimination.Complaints@healthnet.com (Applicants)

If your health problem is urgent, if you already filed a complaint with Health Net of California, Inc. and are not satisfied with
the decision or it has been more than 30 days since you filed a complaint with Health Net of California, Inc., you may
submit an Independent Medical Review/Complaint Form with the Department of Managed Health Care (DMHC). You may
submit a complaint form by calling the DMHC Help Desk at 1-888-466-2219 (TDD: 1-877-688-9891) or online at
www.dmhc.ca.gov/FileaComplaint.

If you believe you have been discriminated against because of race, color, national origin, age, disability, or sex, you can also
file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights (OCR), electronically
through the OCR Complaint Portal, at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department
of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019 (TDD: 1-800-537-7697).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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English

No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent

to you in your language. For help, if you have an ID card, please call the Customer Contact Center number.
Employer group applicants please call Health Net’s Commercial Contact Center at 1-800-522-0088 (TTY: 711).
Individual & Family Plan (IFP) applicants please call 1-877-609-8711 (TTY: 711).

Arabic
B Joai¥) 2 g e lsall Lo Jeanll clinly 3105l ol 1585 0f WiSays 5558 pn e ll jigi (o iy Ailae 4ol e
& ol Juai¥) 35S je ae dual 51l (o cdendl Calia Ao gene Gl cadiay (Blaty Lo @y o Gpuall ¢ Sleall dadi 35S 50
AL DLVl o s Alilall g o) Y1 ddad il adiag 3l L (TTY: 711) 1-800-522-0088 :81 = Health Net
(TTY: 711) 1-877-609-8711

Armenian

Utddun (Equlju swnuwynmpynitiibp: Inip Jupnn tp pabwdnp pupgduithy unwbuyg:
Quunwpnpbpp upnn Bt jupnuy dkp 1Eqyny: Gph ID pupwn niubp, ogunipjut hwdwp pugpmd
kup quiuquhwpl) Zwdwhinppubph vywuwpdwy jEunpnuh hkpwjunuwhwdwpny: @npswwnnth
Tudph nhunpybkpht pigpmd bip quiquhwpty Health Net-h Unuikpghnt uyyuwuwpljiwb enpnt’
1-800-522-0088 htnwunuwhwdwpny (TTY 711): Individual & Family Plan (IFP) nhunpnutphl
lutippmu up quiiquhwpty 1-877-609-8711 htnwunuwhwdwpny (TTY' 711):

Chinese

REFES IR o AT O SR « EATEE AR S ASaE R B TR AT e S A RS R R HEE =
T - BB HOREEGER %%”fﬂ%fﬁﬂﬁ GEHULEEEESE - B EERETEAV G A GEET
1-800-522-0088 (JEfEEL4y : 711 ) Ef Health Net FA A (R EE4& 00 5#4% - Individual & Family Plan (IFP)
(YRR S5 A S5HSHT 1-877-609-8711 (FEfEEL4y © 711) -

Hindi

foer ek oTOT FATT| 31T Th GITAT GTH AT Hehel &1 3T SEATISH Pl 37U AT F Tgar
Thd & #ag & fog, Il 3M0d o IS 1S § dF HUAT TTed UG hg & deX W Bid B
fAIhT ATeffed 3Mdeed PUAT tod Ac & HATJNAA HUD Hg Dl 1-800-522-0088 (TTY: 711) W
BicT Bl ARhIrd IR B cared (ASTHED) 3mdgd HUAT 1-877-609-8711 (TTY: 711) W Hid
|

Hmong

Tsis Muaj Tus Nqi Pab Txhais Lus. Koj tuaj yeem tau txais ib tus kws pab txhais lus. Koj tuaj yeem muaj ib
tus neeg nyeem cov ntaub ntawv rau koj ua koj hom lus hais. Txhawm rau pab cuam, yog tias koj muaj daim
npav ID, thov hu rau Neeg Qhua Lub Chaw Tiv Toj tus npawb. Tus tswv ntiav neeg ua haujlwm pab pawg sau
ntawv thov ua haujlwm thov hu rau Health Net Qhov Chaw Tiv Toj Kev Lag Luam ntawm

1-800-522-0088 (TTY: 711). Tus Neeg thiab Tsev Neeg Qhov Kev Npaj (IFP) cov neeg thov ua haujlwm thov
hu rau 1-877-609-8711 (TTY: 711).

Japanese

RO SFEY — AR L TBY 9, @REL TFANWEZT T, AARGECLEEZBHAT
HZEHARETY, ~LTIZHOWTIE, IDI— RE2BRELOSAITHEE K v ¥ —F TREEL
&, BHEAZE UEFRRBERO FIAF O J71E, Health Net DR EAGE & —
(1-800-522-0088, TTY: 711) £ TEEIELIZEW, fHA - FIEmT 77 > (IFP) OHIAE DS
%, 1-877-609-8711 (TTY: 711) F TEBEIFEL &,





Khmer
UM AW RAANIG Y INAERMGEGUMSHRURURILHGAY INRHRNGANUIRH SRS
IMNAZRMMANUATIANAERY oSS wasiinnngrvnstnumnigs auwgiednigims
WUTUATLEBANUENAESHHAEES T HRMAMMAARENNNASEUMUERLA TR
MSURHANUENAESHIUN Health Net MBIW:IIS 1-800-522-0088 (TTY: 711)4 HAMAMA]R
RIENHNUGAN:UE SURBEAN (FP) fyBitmgiigisimSinue 1-877-609-8711 (TTY: 711)4
Korean

28 o] Aul gt 59 Au|2g won
Q3 A 2= A3k FAFSHE 9ol
A 2 AEf o] AN @,
1-800-522-0088(TTY: 711)H & 2 78}
1-877-609-8711(TTY: 711)H 2. = A3}

Navajo

Doo baah ilinigdd saad bee haka ada’iiyeed. Ata’ halne’igii da fa’ na hadiddot'jjt. Naaltsoos da t'aa
shi shizaad k’ehji shichj’ yidooltah ninizingo t'aa na akédoolniit. Akét'éego shiké a’doowot ninizingo
Customer Contact Center hoolyéhijj’ hodiilnih ninaaltsoos nanitingo bee néého’dolzinigii hodoonihjj’
bikaa’. Naaltsoos nehiltséosgo naanish ba dahikahigii éi kojj’ hodiilnih Health Net’s Commercial
Contact Center 1-800-522-0088 (TTY: 711). T'44 hé dé6é ha’atchini (IFP) bahigii éi koji’ hojilnih
1-877-609-8711 (TTY: 711).

Persian (Farsi)
()5 o) g Gl s L (Lo 4y Al 256 sl 53 5 21 55 e L 580 (ALES e Sie S 2155 e Al s () Slead
o 38 e b Ll La i IS o5 R ol 2 580 (ol 0l sidke (alal S 5 e b Tl ey jha i IS R) eSS iy o
L Gl *(IFP) 8ol sila 5 5258 7 sl lualiie 35,8 (il (TTY:711) 1-800-522-0088 » jles 43 Health Net s s
208 ol (TTY:711) 1-877-609-8711 5 jluss

Panjabi (Punjabi)

ot fan B3 T8 I A<’ 3A 'S T3He € AT ITHS 39 AaT JI 3T¢ THI"H 3331 I
€8 Uz 9 Hee 7 Ao I6| HeT 38, A 33 J8 d wdid a93 J, 3 f9ur 394 Irad AUSH
ded &99 3 I8 I3 B T IIgU fadarg, fqaur a9d 388 & © 2udd Hudd ded §
1-800-522-0088 (TTY: 711) ‘3 &S 3| fonaZerz W3 ufgegd ure (IFP) fasara’ & fagur aga
1-877-609-8711 (TTY: 711) ‘3 IS |

Russian

BecnnaTHast noMollb nNepeBoAYMKOB. Bbl MOXKeTe MOTyYnUTh MOMOILL NepeBoAUYrKa. Bam MoryT npounrtats
MoKyMeHThI Ha Baiem pogHoM si3bike. Ecin Bam Hy>kHa nmomots 1 y Bac npu ce6e ecTs KapTouka
YUYaCTHHKA MJIaHa, 3BOHUTE 110 TeneoHy LleHTpa moMoIy KiMeHTaM. Y YaCTHUKY KOJUIEKTUBHBIX MJIaHOB,
TpefIoCTaBIsIEMBIX paboTofaresieM: 3BOHNTE B KoMMepuecknii eHTp oMot Health Net o Tenecony
1-800-522-0088 (TTY: 711). YyacTHUKM NIaHOB Ji71s1 YacTHbIX JiuLl U ceMel (IFP): 3BoHuTe no Tenedony
1-877-609-8711 (TTY: 711).





Spanish

Servicios de idiomas sin costo. Puede solicitar un intérprete, obtener el servicio de lectura de documentos y
recibir algunos en su idioma. Para obtener ayuda, si tiene una tarjeta de identificacion, llame al nimero del
Centro de Comunicacién con el Cliente. Los solicitantes del grupo del empleador deben llamar al Centro
de Comunicaciéon Comercial de Health Net, al 1-800-522-0088 (TTY: 711). Los solicitantes de planes
individuales y familiares deben llamar al 1-877-609-8711 (TTY: 711).

Tagalog

Walang Bayad na Mga Serbisyo sa Wika. Makakakuha kayo ng interpreter. Makakakuha kayo ng mga
dokumento na babasahin sa inyo sa inyong wika. Para sa tulong, kung mayroon kayong ID card, mangyaring
tumawag sa numero ng Customer Contact Center. Para sa mga grupo ng mga aplikante ng tagapag-empleyo,
mangyaring tumawag sa Commercial Contact Center ng Health Net sa 1-800-522-0088 (TTY: 711).

Para sa mga aplikante ng Planong Pang-indibiduwal at Pampamilya (Individual & Family Plan, IFP),
mangyaring tumawag sa 1-877-609-8711 (TTY: 711).

Thai

liddnuinsdunm quanansaldaaled Qtu,mmsn‘[ﬁdwmanmﬂﬁw‘uuﬁummmaaqm"l@i” AINGBINTANNTE
wiaa uazmiiiayezdii ‘[ﬂm‘[m‘mmmamquﬂﬁﬂﬁ']ﬁww”uﬁ {alasnguuudng Iﬂsalws%wquﬁaﬂﬁnﬁww”uﬁ%a
Witiguas Health Net finangiay 1-800-522-0088 (Inua TTY: 711) HElATLHUANALAZATEUAT)

(Individual & Family Plan: IFP) lusalns 1-877-609-8711 (Inua TTY: 711)

Vietnamese

Céc Dich Vu Ngdn Ngtr Mién Phi. Quy vi c6 th€ ¢6 mot phién dich vién. Quy vi c6 the yéu ¢ dwoe doc cho
nghe tai liéu bing ngon ngi¥ ctia quy vi. D& dwoc gitip d&, néu quy vi c¢6 thé ID, vui long goi dén s&” dién thoai
ctia Trung Tam Lién Lac Khach Hang. Nhitng ngwdi ndp don xin bao hi€m nhém qua héng s& vui long goi
Trung Tam Lién Lac Thwong Mai ctia Health Net theo s& 1-800-522-0088 (TTY: 711). Ngwoi nop don thude
Chuwong Trinh C4 Nhan & Gia DPinh (IFP), vui long goi s6 1-877-609-8711 (TTY: 711).

CA Commercial On and Off-Exchange Member Notice of Language Assistance
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You Are Covered for Health Care Rides

Your Health Net Medi-Cal plan covers rides when you need health care and services. This s also

known as, routine medical transportation.
There is no added cost for this service.
Use this benefit when you need a ride to:

« Your doctor. « Pick up durable medical
equipment, such as a wheelchair
or walker.

Your dentist.

« A counselor.

+ Ongoi , such as dialysis.
« The pharmacy, to pick up ngoing care, such as dialysis

medicine. « Your home from the hospital.

How this benefit works
The types of rides you can schedule include:

» Non-Emergency Medical Transportation (NEMT)
- Vehicles with wheelchairs and gurneys.

- Call 48 hours in advance.

» Non-Medical Transportation (NMT)
- Car, van, taxi, rideshare and mass transit.
- Call 24 hours in advance.
- Rideshare arrives within one hour.

You can schedule rides to any place that offers medical care or health care
services. There is no mileage limit.

Please note: Mass transit rides must be scheduled 5 days in advance.
This is so we can mail you bus passes and/or tokens.

If you have
a medical
emergency,

please call 911
right away.





More tips for using this service

» You can bring one escort on your visit. The escort must
be 18 years of age or older.

« If you need a wheelchair or a car seat for your
ride, you must supply it.

» Please be ready at the scheduled pickup time.
Drivers are only required to wait 15 minutes past
your pickup time.Rideshare drivers will only wait
5 minutes past the pickup time. ~a

» Please call ModivCare as soon as you know that
your visit has been canceled or moved to another
date. This will help us to better serve other
members.

————

« If you don’t know when your health care visit
will end, please call 855-253-6863. Press option 1.
We will help you arrange for your ride home.

To reserve a ride:

- Call ModivCare at 855-253-6863. Hearing-impaired
members, call TTY: 866-288-3133.

« Call between 7 a.m. and 7 p.m. Pacific time, Monday through Friday.

« If you need interpreter services during the transport, call the number on
the back of your Member ID card for assistance.

« Please do not call more than 30 days before your health care visit to
reserve a ride.

« If you are not able to call, a family member, caregiver, or doctor can
call for you.

Please have this information ready when you reserve a ride:

« health plan member ID number.

« name and address of medical doctor.
» appointment date and time.

« pick-up time and address.

If you have a complaint or need help to resolve an issue, please contact the
Health Net Member Services Department Toll Free at 800-675-6110 (TTY: 711)
24 hours a day, 7 days a week.






Nondiscrimination Notice

Health Net follows State and Federal civil rights laws and does not discriminate, exclude people or treat them
differently because of sex, race, color, religion, ancestry, national origin, ethnic group identification, age, mental
disability, physical disability, medical condition, genetic information, marital status, gender, gender identity or
sexual orientation.

Health Net provides:

e Free aids and services to people with disabilities to communicate better with us, such as qualified sign
language interpreters and written information in other formats (large print, audio, accessible electronic
formats, other formats).

e Free language services to people whose primary language is not English, such as qualified interpreters and
information written in other languages.

If you need these services or to request this document in an alternative format, contact the Health Net Customer
Contact Center at 1-800-675-6110 (TTY: 711), 24 hours a day, 7 days a week, 365 days a year.

If you believe that Health Net has failed to provide these services or unlawfully discriminated in another way,
you can file a grievance with Health Net by phone, in writing, in person or electronically:

e By phone: Call Health Net Civil Rights Coordinator at 1-866-458-2208 (TTY: 711), Monday through Friday,
8a.m.to5p.m.

e |n writing: Fill out a complaint form or write a letter and send it to Health Net Civil Rights Coordinator,
P.O. Box 9103, Van Nuys, CA 91409-9103.
e |n person: Visit your doctor’s office or Health Net and say you want to file a grievance.

e FElectronically: Visit Health Net’s website at www.healthnet.com

You can also file a civil rights complaint with the California Department of Health Care Services,
Office of Civil Rights by phone, in writing or electronically:

e By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711.
e |n writing: Fill out a complaint form or write a letter and send it to Deputy Director, Office of Civil Rights,

Department of Health Care Services, Office of Civil Rights, P.O. Box 997413, MS 0009, Sacramento,
CA 95899-7413.

Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language Access.aspx.
e Electronically: Send an email to CivilRights@dhcs.ca.gov.

If you believe you have been discriminated against because of race, color, national origin, age, disability or sex,
you can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights by phone, in writing or electronically:

e By phone: 1-800-368-1019 (TDD: 1-800-537-7697)

e |n writing: Fill out a complaint form or send a letter to U.S. Department of Health and Human Services,
200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

e FElectronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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English: If you, or someone you are helping, need language services, call 1-800-675-6110 (TTY: 711). Aids and
services for people with disabilities, like accessible PDF and large print documents, are also available. These
services are at no cost to you.

1-800-675-6110 (TTY: 711) @3,0b sl cgalll clousl J) s cdiie iy p o5 (s ST 9 <l S 13 :Arabic
de gidanll Olaitually L Al dguo )l oSow (21 (PDF) giall lakell i «88leYl (593 olseail Glaaxdly wlaeluall Ll [3935
) dddb 485 O b wleasdl oda 6 55 .5 S

Armenian: Gpt nnip jwd nplik dklp, nid nnip oqunid tp, niukh (Equljut ogunipjut uphp,
quuquhwntp 1-800-675-6110 (TTY" 711): Zwpdwunwunipjnit niukgnn dwpnjuig hwdwp hwuwibh

ki oqinipynil b Swnuynipyniulilp, hsubu ophtil dwwnskih PDF b Ukd nuyugpnipyudp
thwunwpnpbp: Uju Swnwynipjniutpp dkq hwdwp wuddwp Gu:

Cambodian: [_UﬁQJ'Sﬁleijﬁ gsmmgﬂﬁ%ﬁ ﬂﬁ;‘iﬁﬁﬁ]ﬁ@[ﬁ Lﬁfmiimﬁfgﬁﬁ’lﬁﬂ ﬁgﬁ%iﬁjgimiﬂm
1-800-675-6110 (TTY: 711)1 GiSH SRIAINAYIGH ITNUHMEUNMI GG S{HY POF AIINUHANMI
SHNAANITA STHAPY AHAN SEIGSBRIE HUNAY DS HINSHT SR WESAmGY
Chinese: QIR & B S 1EAE B B A FAR N 75 2458 5 s, 55%X7E1-800-675-6110 (TTY: 711). 734k,
18 Ay i e N AR LA IR, W40 &) A REHCH) POF AR RROCHE . 18 SE iRy 9 1 e B it

9SS S el 1-800-675-6110 (TTY: 711) e b eyls 3L ooz 4 33 awS 2 Sa Syl o 455,505 3,8 2 b Lo, $:Farsi

Caild dpl g9 Lo (SIS 1y Sleds pl .l disye o8 O glan (Sl 3 pduyuiws PDF 9 s Ola b SHlie dile (lods-

Hindi: aIfe 3Teht, a1 forosht 3117 e o R T 38, WIS A =Y, At Shiet h{ 1-800-675-6110 (TTY: 711)
TRt AT o A T ST VaTT, S8 gow PDF 3R a1 i a1t geara, oft Sucisu &1 3 Qe 31ues fiw qwd Iueisy B
Hmong: Yog hais tias koj, los sis ib tus neeg twg uas koj tab tom pab nws, xav tau cov kev pab cuam txhais lus,
hu rau 1-800-675-6110 (TTY: 711). Tsis tas li ntawd, peb kuj tseem muaj cov khoom siv pab thiab cov kev pab
cuam rau cov neeg xiam oob ghab tib si, xws li cov ntaub ntawv PDF uas tuaj yeem nkag cuag tau yooj yim thiab

cov ntaub ntawv luam tawm uas pom tus niam ntawv loj. Cov kev pab cuam no yog muaj pab yam tsis xam nqi
dab tsi rau koj them li.

Japanese: CTEBE F-IXCBENYR—FLTWEAANEB Y —ERXRZTNELT HEEIE.
1-800-675-6110 (TTY: 711)E THBEWLEDLELEE LY, BAWVWESEHELOAD=HIZ. 7O TILE
POFRPRELXNFTEMEZRF AV MG EDHE - Y —EXIRELTWVET, DY —E
AIFEHTIRBESINTULET,

Korean: 713} Bo+= F13l7F =911 Q& o] Ao} Au| 27} 8 3FAIH 1-800-675-6110 (TTY: 711)
Mo s dets] FAA L. o7t = BEAA B 2w 8 Anl (el A2 73 poF B Tt
a2} A )= AlFF UL o] MujAE F 8 o] 83514 4= G5t

Laotian: %’16121'1%,mfgﬂﬁui’mﬁf)zﬁzhwﬁﬂﬁaéaeczﬁa, Ao9gnavdanaucdwaga, tn 1-800-675-6110 (TTY: 711).

& U A 1 - ° N ° w O N A v &b Q & o
yenyy, wamgwguaﬂsnsuaamma €L NAWVINIUSDUaUTNaUENOoe, (S (aNsgau PDF gauanc2achie
2 A 1 o hHh B 1 Ay et @ 1 &y o 1
0g8non was onsauduestuantme. naudanaucdalcuuibidgoscdonautasulocgenacas).

Mien: Da’faanh Meih, Fai Heuc Meih Haih Tengx, Oix Janx-kaeqv waac gong, Heuc 1-800-675-6110 (TTY: 711).
JomcCaux gong Bun Yangh mienh Caux mv fungc, Oix dongh eix PDF Caux Bunh Fiev dimc, Haih yaac kungx
nyei. Deix gong Haih buatc Yietc liuz maiv jaax-zinh Biegc Meih.
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Punjabi: T 3T, A AR © 3 HeE I3 99 J, § I AT T AgI3 J, 37 1-800-675-6110 (TTY: 711)
2T FI | WIS B ATEST W3 A, ﬁéﬁwﬁmm@ﬁﬂze@m@q & Guz=g
I fog A<l 393 BE He3 I&|

Russian: Ecnv Bam nam 4yenoseKy, KOTOPOMY Bbl MOMOraeTe, HeObX0AMMbI YCAYr Nepesoa, 3BOHMTE No
TenedoHy 1-800-675-6110 (TTY: 711). Kpome Toro, mbl NpegocTaBAsemM MaTepmasnbl U yCayru Ans ntoaen ¢
OrpaHNYeHHbIMM BO3MOXHOCTAMM, HANPUMEP AOKYMEHTbI B cneupnansHom popmaTe PDF Mamn HanevaTaHHble
KpYnHbIM WPUGTOM. ITU YCAYTU NpeaocTaBaaoTca becnnatHo.

Spanish: Si usted o la persona a quien ayuda necesita servicios de idiomas, comuniquese al

1 800-675-6110 (TTY: 711). También hay herramientas y servicios disponibles para personas con discapacidad,
como documentos en letra grande y en archivos PDF accesibles. Estos servicios no tienen ningun costo para
usted.

Tagalog: Kung ikaw o ang taong tinutulungan mo ay kailangan ng mga serbisyo sa wika, tumawag sa
1-800-675-6110 (TTY: 711). Makakakuha rin ng mga tulong at serbisyo para sa mga taong may mga kapansanan,
tulad ng naa-access na PDF at mga dokumentong malaking print. Wala kang babayaran para sa mga serbisyong
ito.

Thai: MnAMUTaAuin2IEEa 6a9A1TU3NTAIUANET TS 1-800-675-6110 (TTY: 711) wanandides
ANUMILLUADUATUINTRINIUNNWNAA W LU PDF Mtndv lanasiangisniunauialva usnisimani
lifienTd3nad@rnsuaa

Ukrainian: Akwo Bam abo NtoauHi, AKi BU gonomaraeTe, NoTpibHI nocayrn nepeknaay, TenedoHynTe Ha Homep
1-800-675-6110 (TTY: 711). Mun TakoX HaJaEMO MaTepiaan Ta NOCAYrM ANs Nto4el 3 00MEKEeHUMMK

MOIMBOCTAMM, AK-OT AOKYMEHTU B creljianbHomy dopmaTi PDF abo HaapyKoBaHi BEANKMM WPUPTOM.
Lli nocnyrn ana Bac 6e3KoLTOBHI.

Vietnamese: Néu quy vi hodc ai d& ma quy vi dang gilip d& can dich vu ngdn ngit, hdy goi
1-800-675-6110 (TTY: 711). Ching téi cling cd s3n cac tro gitp va dich vu danh cho ngudi khuyét tat, nhu tai
liéu dang ban in kho 16n va PDF cd thé tiép can duoc. Quy vi dugc nhan cac dich vu nay mién phi.





Health Net Community Solutions, Inc. is a subsidiary of Health Net, LLC. Health Net is a registered service mark of
Health Net, LLC. All rights reserved.

©2021 by ModivCare. All Rights Reserved.

BKT054885E000 (10/21)
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¢.vhealthnet Teladoc.

HEALTH
You've Got Teladoc Health
TALK TO A DOCTOR ANYTIME, ANYWHERE BY PHONE OR VIDEO
Talk to a U.S.-licensed doctor for non-emergency conditions like the flu, sinus infections,
stomach bugs and more.
Create Account : Talk To A Doctor Feel Better
Use your phone, the Teladoc app Wait for an on-demand visit or Get a diagnosis and medicine
or the website. request a time and a Teladoc prescribed if needed.
+ Doctor will contact you. :

Teladoc Health Features:

v’ 24/7 on-demand and scheduled  y/ Web-based visit option

eneral medicine visits for all ages
& & v/ Smartphone/tablet app

‘/ Scheduled behavioral health?

visits as noted below* v/ Out-of-state care while

traveling?
Psychiatry visits (18 years and
4 olc)i/er) y 18y v/ Prescriptions!
v/ Telephonic & Video visits
Download the app today to
securely talk to a doctor
*Behavioral Health Services - 18 years and older Visit www.teladoc.com
General Medical Services - No age restrictions Call 800-TELADOC (835-2362)

HealthNet.com




https://www.teladoc.com/



TAccess to telehealth services does not guarantee a prescription.
25cheduled appointments for behavioral health services are available 7 days a week from 7 am to 9 pm (Pacific Time).
3Teladoc Health is not available internationally.

You may receive services on an in-person basis or via telehealth, if available, from your primary care provider, a treating specialist or from another contracting individual health professional, contracting
clinic, or contracting health facility consistent with the service and existing timeliness and geographic access standards required under California law. Any cost share for services received through
Teladoc Health (Teladoc) will accrue toward your out-of-pocket maximum and deductible (if your plan has a deductible). By scheduling through Teladoc, you consent to receive services via telehealth
through Teladoc. See your health plan coverage document for coverage information and for the definition of telehealth services. You have a right to access your medical records for services received
through Teladoc. Unless you choose otherwise, any services provided through Teladoc shall be shared with your primary care provider.

Health Net Community Solutions, Inc. is a subsidiary of Health Net, LLC and Centene Corporation. Health Net is a registered service mark of Health Net, LLC. All rights reserved.
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Start Smart

for Your Baby"

Support for a Healthy Pregnancy and Newborn

We have a program for pregnant members and new parents. It is called Start Smart for Your Baby®.
It is designed to help you get the customized care you need for a healthy pregnancy and baby. It is
already part of your benefits.

A Program to Meet Your Needs Get Started

Information about pregnancy, newborn, Go to your doctor as soon as you think you are

and postpartum care. pregnant. Call us if you need help finding a doctor.

Resources to help you get the things you need Let us know about your pregnancy. Fill out a

during your pregnancy and after your baby is pregnancy form so we can personalize the ways we

born. This includes food, cribs, housing, and can help you. You could receive a special gift for

clothing. completing the form! There are three easy ways to
doit:

Breastfeeding support and resources.
01. Mail in the printed form.
Staff that works with you and your doctor if you
have a more difficult pregnancy. 02. Go online. Log in to your member portal.

03. Call your health plan at the number listed on

Resources if you are feeling down or anxious
your ID card.

during or after your pregnancy.

Methods to help you reduce or quit smoking,

- } Visit your health plan’s website
drinking alcohol, or taking other substances.

for more details.

Start Smart ‘ €3 health net

for Your Baby. \ug

Health Net Community Solutions, Inc. is a subsidiary of Health Net, LLC. Health Net is a registered service mark of
Health Net, LLC. All rights reserved.

MCD21-SPEC-00005-E
s
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.'

health net

Health Net of California, Inc. (Health Net)

Estos son sus beneficios de salud
del comportamiento

Los beneficios de salud del comportamiento ofrecen tratamiento para
problemas de salud mental y para trastornos por abuso de sustancias.
Entre los proveedores de salud del comportamiento se incluyen:

 Terapeutas * Psicdlogos  Psiquiatras

¢Qué servicios estan cubiertos?

Su plan cubre beneficios de salud del comportamiento para servicios
de salud mental y por abuso de sustancias, por ejemplo:

« Sesiones ambulatorias con un terapeuta.
« Control de medicacion con un psiquiatra para pacientes ambulatorios.

« Internaciones, servicios de tratamiento residencial u otros tipos
de atencion siempre que haya necesidad médica'.

¢Como puedo obtener ayuda?

Si necesita ayuda, llame al nimero de teléfono de Beneficios de Salud Mental que figura
al dorso de su tarjeta de identificacion de afiliado de Health Net. Los representantes
de Servicios al Cliente y administradores de atencion con licencia estan disponibles las

988

24 horas del dia, los 7 dias de la semana, para atender su llamada. Li NEA DE
El personal de Servicios al Cliente puede: PREVENCION

: . DEL SUICIDIO
« Responder preguntas sobre los beneficios de salud del comportamiento. YCRISIS

« Brindarle asistencia inmediata si esta atravesando una emergencia o crisis de
salud del comportamiento.

« Ayudarle a encontrar un proveedor disponible2.

Si usted o un miembro de su familia se encuentra en una situacién
de crisis de salud mental o tiene pensamientos suicidas, llame

al 988 o dirijase a la sala de emergencias mas cercana. Mediante

la linea 988 para casos de crisis, es posible acceder a asesores
capacitados, las 24 horas del dia, los 7 dias de la semana. El objetivo
es ayudar a los afiliados que estén experimentando angustia
relacionada con la salud mental o pensamientos suicidas. Si usted

o un miembro de su familia necesita asistencia médica inmediata,
llame al 911 o dirijase a la sala de emergencias mas cercana.

(continua)

HealthNet.com



http://HealthNet.com



Recurrir a proveedores dentro de la red o fuera de la red

Los planes HMO solo cubren servicios dentro de la red, excepto en
casos de atencion de emergencia.

Los planes PPO incluyen atencion fuera de la red, lo cual le permite consultar
con proveedores que no se encuentran dentro de la red. Sin embargo, lo mas
conveniente es recurrir a un proveedor dentro de la red siempre que pueda,
ya que su parte del costo sera menor.

Ademas:

« El personal de Servicios al Cliente puede brindarle ayuda si tiene un
problema con un proveedor.

« NO es necesario presentar reclamos.

Consulte los documentos de su plan (Evidencia de Cobertura) para obtener
detalles sobre lo siguiente:

« Servicios cubiertos.
 Costos de desembolso.
« Limitaciones y exclusiones de los beneficios.

Aviso de No Discriminacion de Health Net

1Se requiere autorizacion previa, salvo en una emergencia.

25i lo solicita, un representante de salud del comportamiento se comunicara con los proveedores en su nombre y se pondra en contacto con usted cuando le haya encontrado
un proveedor disponible. Tenga en cuenta que las citas de rutina con un médico o psiquiatra pueden demorar hasta 15 dias habiles, o hasta 10 dias habiles con un terapeuta.

Esta informacion no debe reemplazar la atencion médica profesional. Siga siempre las instrucciones de su proveedor de atencién de salud.

Health Net of California, Inc. es una subsidiaria de Health Net, LLC y Centene Corporation. Health Net es una marca de servicio registrada de Health Net, LLC. Todas las demdas marcas comerciales/marcas
de servicio identificadas contintian siendo propiedad de sus respectivas compafifas. Todos los derechos reservados.

FLYOB4018SPOO (1/24)



https://www.healthnet.com/content/healthnet/en_us/disclaimers/legal/non-discrimination-notice.html
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Tulare County Public Health-Women Infant and Children
(WIC)/MCP Quarterly Meeting

Q1 2025 - Kaiser Permanente Updates

March 6, 2025

Presented by: gﬁﬁ- KAISER PERMANENTE





Agenda

1. Membership
2. Transportation Services (NMT and NEMT)

a) Transportation Benefits
3. Cal-AIM Programs
a) Flyers: ECM, CS and CHW






Membership
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Medi-Cal MOU | Membership Dashboard - Quarter 1, 2025 — Tulare County

Total Membership: 97 Members

Kaiser Permanente
Tulare County Membership
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https://data.chhs.ca.gov/dataset/medi-cal-managed-care-enrollment-report



Kaiser Permanente Medi-Cal
Transportation Services

February 2025
Audience: Providers & Counties
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Transportation Services

Overview and context
e  Whatisit?
e What are the benefits?

Eligibility
Q *  Whois eligible?
=2 * Non-Medical Transportation vs Non-Emergency Medical Transportation
Accessibility
Qﬂr"-% * Howto access service?
Additional Resources
ﬂ * Resources for members

% KAISER PERMANENTE.





Transportation | Eligibility Criteria

Medi-Cal members have access to two different types of transportation to and from their appointments. Transportation service type is
dependent on the member's ambulatory abilities.

i‘@‘i Non-Medical Transportation (NMT)
|

|
| |
: KP Medi-Cal Member :
. | * Membersthatcan getin and out of the vehicle without any help from the driver i
i - Traveling to and from an appointment for a Medi-Cal covered service :
i | * Members using a collapsible wheelchair or walker and can walk short distances i
| |

Non-Emergency Medical Transportation (NEMT)

|

* KP Medi-Cal Member :
* Membersthat can’t getin and out the vehicle due to a physical or mental disability and need help from the :
driver since they are unable to use a car, bus, train, or taxi i

» They need help from the driver to and from their residence or place of treatment due to physical or mental :
limitations |

|

Note: KP covers the lowest cost of medical transportation for medical needs prescribed by a physician to the closest provider where an appointment is available

% KAISER PERMANENTE.





Transportation | Non-Medical Transportation [NMT] & Non-Emergency Medical Transportation [NEMT]

Medi-Cal offers transportation benefits for KP Medi-Cal members who have no other way to get to their scheduled appointment or

service

Benefits

. Private or public transportation, bus, or car to and
from medical appointments to Medi-Cal covered
services

Covered Service

Transport to and from a Medi-Cal covered appointment
or to get Medi-Cal services like lab work or x-rays

Transport to pick-up medicine that cannot be mailed
and for medical supplies or equipment

*  Ambulance, wheelchair van, or gurney/litter van
transportation to and from residence or place of
treatment for medical needs

* Airtransportation when clinical & practical
considerations render ground transportation not
feasible

Medical Transportation for situations that are NOT
emergencies

* Basic Life Support Ambulance
*  Wheelchair Van Transportation
«  Gurneyl/Litter Van
« Air Transportation

8% KAISER PERMANENTE.





Transportation | NMT Gas and Mileage Reimbursement

Members can use flexible solutions arranging NMT transportation and are able to get gas and mileage reimbursement for themselves or a
required attendant*.

Members can arrange their own transportation using a personal vehicle or that of a friend or family member

The driver must be compliant with all California driving requirements and does not include
vehicles that are connected to businesses, such as Uber or Lyft

To be reimbursed, members must attest that they had no other means of transportation,
— and can do so over the phone, electronically, or in-person

Mileage reimbursement is based on the IRS medical mileage reimbursement rate

@ *Note: For a member using NEMT service and requiring an attendant, the accompanying attendant is also eligible to receive gas and
mileage reimbursement for travel to and from those appointments.

8% KAISER PERMANENTE.





Transportation | How to Access Transportation Services?

KP Medi-Cal members have different procedure to access care for NMT or NEMT

Primary Access Points

NMT* NEMT

=l

Phone Provider Request

v v

* To schedule aride call: * Transportation must be prescribed in writing by a

* Phone: (1-844-299-6230) physician, dentist, podiatrist, mental health provider,
(5 a.m. to 7 p.m. Monday-Friday) substance use disorder provider, or a physician extender**
Prefer 3 days advance notice, urgent requests can call 24 Once approved, members will receive a letter in the mail
hours a day, 7 days a week. with details on how to schedule transportation

* Members or staff can self- refer by calling Kaiser Permanente Transportation Services to schedule aride
** A physician extender includes Non-Physician Medical Practitioners, which includes Physician Assistants, Nurse Practitioners, & Certified Midwives.

8% KAISER PERMANENTE.





Transportation | Resources

Resource Information

General Information

[I11<[p

Transportation Benefit Overview KP Transportation Services

NMT: (844) 299-6230

|
.1u|

NEMT: (833) 226-6760
SOCAL: (800) 464-4000
Hawaii: (800) 651-2237

(A
\|

[ {
\_§

KP Modes of Transportation

ﬁ DHCS Contact DHCSNMT@dhcs.ca.gov

% KAISER PERMANENTE.



https://www.dhcs.ca.gov/services/medi-cal/Pages/Transportation.aspx

https://homecare-scal.kaiserpermanente.org/transportation-services/

mailto:DHCSNMT@dhcs.ca.gov



Cal-AIM Programs
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Are you a Medi-Cal member?

Do you have complex medical needs? Do you need
help with things like housing, staying safe at home,
and getting personalized support?

Get additional help with:?
Flyer: En ha nced Ca re Ma nagement Veeting with you and your family @ Finding or keeping h
in person or by phone
Getting meals to your home after you

vital or a nursing facility

ney, learning social
o use public

Doing daily tasks like bathing, dre
and grocery ing for a short time

To request these services or see if you qualify, call:
Morthern California: 1-833-721-6012 (TTY 711)
Southern California: 1-866-551-9619 (TTY 711)

ad. If you have a D-5NP plan,
ile.

#%% KAISER PERMANENTE.






Housing support for Medi-Cal members

Are you or a family member struggling with housing?

We can help. Medi-Cal Enhanc : Mana ent and Community
Supports programs provide extra support for Medi-Cal members who qualify

*

and have complex medical ne

Housing support programs can help you with:

Finding and maintaining a stable home Recovering

Flyer: Enhanced Care Management

Find a place to live if you need help
with heusing.

Get help with managing money and
learning social sk

Keep safe and stable housing once
you have a place to live.

To request these services or see if you qualify, call:
Nerthern California: 1-833-721-6012 (TTY 711)
Southern California: 1-866-551-9619 (TTY 711)

Needs Plan (D-5MP) mem ar services under their D-SNP plan instead. If you have a D-SMP plan, call
(TTY 711} to learn what

t kp.org/medi-cal-programs % KAISER PERMANENTE.






Support for children and youth
Medi-Cal members'

Do you, your child, or your dependent have complex medical
needs? Do you need help with things like housing?

You or your child/dependent can also get

Alead care manager can support your
help with:2

needs, including:

F l e r () C O m m u n it S u o rt S 84 Meeting with you, your child, or your 2 Asthma management:
y ° y p p (2 dependent regularly in person or by I Get help making changes to your home
phone so you or your child/dependent can live
without acute asthma episodes

Assessing your individual needs and
coordinating care ’ Finding housing:
Help with finding a place to fyou or
Finding and applying for other your child/dependent need assistance
ssistance programs that can help with housing
ings like groceries

Caregiving:

Ca
you, your child, or your = Get help so you can take a short break

pendent individualized support as a caregiver

To request these services or see if you qualify, call:
Northern California: 1-833-721-6012 (TTY 711)
Southern California: 1-866-551-9619 (TTY 711)

s are available.

2 KAISER PERMANENTE.






Extra help for Medi-Cal members

Community Health Workers

Do you need help to reach your health goals?

Medi-Cal Community Health Worker services provide extra support for
Medi-Cal members who qualify* These services are availa at no cost to
you. Kaiser Permanente works with community organizations to prov

d, you may get a call from a community organization

who partners with us.

What's a Community
Health Worker? See if you qualify

Call us Monday through Friday
from 8:30 a.m. to 5 p.m.

Flyer: Community Health Workers ow- Nonharm Calfoni

1-833-721-6012 (TTY 711)

Southern California
1-866-5519619 (TTY 711)
A Community Health Worker
can support you by:

« Sharing information about your

r's appointments

ing you to community resc

they're enrolled in Enhanced Care Management.

4 KAISER PERMANENTE.
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Your behavioral

and emotional health
are essential

Anthem Blue Cross encourages our members to take care of
themselves and their families, both physically and emotionally.

We offer these mental health services:
« Mental health evaluation and treatment, including individual,
group, and family psychotherapy

« Psychological and neuropsychological testing, when needed
to measure a mental health condition

« Outpatient care for purposes of monitoring drug therapy
« Psychiatric consultation

« Outpatient labs, drugs, supplies, and supplements*

If you have any questions or to find out if you're eligible for the above and for help in
finding in-network providers to support your needs, please visit our member website at
anthem.com/ca/medi-cal or download the Sydney Health app for live chat support.

You can also call a Customer Care Center toll free at 800-407-4627 (TTY 711) (outside L.A.
County) or 888-285-7801 (TTY 711) (inside L.A. County) Monday through Friday, 7 a.m. to
7 p.m. Pacific time.

anthem.com/ca/medi-cal Anthemz,

* This does not include medications covered under the Medi-Cal Rx Contract Drug List.

Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Blue Cross of California Partnership Plan, Inc. are
independent licensees of the Blue Cross Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc. Blue Cross of
California is contracted with L.A. Care Health Plan to provide Medi-Cal Managed Care services in Los Angeles County.

1063248CAMENABC 11/23
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Anthem Blue Cross &
Tulare County

Q12025

Anthem &





Reporting and Resources

» Membership

» Transportation Utilization Report

» LiveHealth Online Utilization

» Behavioral Health Transition of Care and Screening Tools

» CalAIM Enhanced Care Management (ECM), Community Supports (CS), Doula, and Community
Health Worker (CHW) Benefits





Tulare County Membership

Anthem Blue Cross Medi-Cal Membership
Tulare County

148,000

146,825 146,942 147,155 147,137

146,838
146,660 ’
146,242 146,424
145,936
146,000
145,121
144,195
144,000
142,000
140,000
139,070
138,000
136,000
134,000

Jan-24 Feb-24 Mar-24 Apr-24 May-24 Jun-24 Jul-24 Aug-24 Sep-24 Oct-24 Nov-24 Dec-24

CHHS Open Data Link: https://data.chhs.ca.gov/dataset/medi-cal-managed-care-enrollment-report




https://data.chhs.ca.gov/dataset/medi-cal-managed-care-enrollment-report
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Tulare County Transportation Utilization Report

4th QTR 4th QTR

Category Description Oct Nov Dec Total Average Total
g Members Served Number of unique members utilizing
= transportation 862 801 771 811
=
§ Enrollment Total number of eligible members
134,833 135,436 134,451 134907
D . .
2 Same Day Trips Trips scheduled with less than 24 hr
=] notice
® 438 384 458 1280 427 5.2%0
2
S
= Standing Orders Standing Order Trips
6,174 5,422 4,939 16535 5512 67.0%
L @
2 & - . ; ; :
B @ Trips over 75 miles Trips scheduled exceeding 75 miles
5=
226 182 147 555 185 2.2%
L=
<
E Refusals Number of Refused trips
= 65 59 42 166 55 0.5%
- All Reservations taken including
Gross Reservations N
cancelled trips 11,422 11,256 11,649 34327 11442| 100.0%
=
= Cancellations Number of cancelled trips
‘ﬁ 2708 3299 3643 9650 3217 28.1%
= Completed Trips Number of completed trips (see Trip
Mode) 8,714 7,957 8,006 24677 71.9%
Utilization Rate Transportation utilization rate
6.5% 5.9% 6.0%
Ambulatory Trips provided by sedan, taxi/ livery
5,877 5,307 5,465 16649 5550 67.5%
Wheelchair Trips provided by v_ehlcle equipped to
transport wheelchair/ambulette
2,143 1,989 2,042 6174 2058 25.0%
Mileage Reimbursement Sl?lf transportation, reimbursable
mileage 514 526 354 1394 465 5.6%0
Volunteer Drivers Trips provided by volunteers
o o o o o 0.0%
Trips for wheelchair members who must
[<5) Stretcher VVan N
= be moved up/down 4 or more stairs
§ 107 82 77 266 89 1.1%
= Basic Life Support (BLS) Trips for members requiring Basic Life
= Support 60 51 65 176 59 0.7%
Specialty Care Transport Trips for members requiring Specialty
Care Transport
a o a1 5 2 0.0%
Advanced Life Support (ALS) Trlps for members requiring Advanced
Life Support
o o o o o 0.0%
Commercial Air Transport Trips for members requiring air
transport
0.0%
Mass Transit Trips provided by bus or rail line 0.0%

CA-Modivcare-Monthly Performance Report Card-1224.





Transportation Flyer

Do you need help with your
healthcare, talking with us, or
reading what we send you? We
provide our materials in other
languages and formats, including
braille, large print, and audio at
no cost to you. Call us toll free
at 800-407-4627 (TTY 711), or
888-285-7801 (TTY 711) for
members in Los Angeles.

¢:Necesita ayuda con su cuidado de la salud, para
hablar con nosotros o leer lo que le enviamos?
Proporcionamos nuestros materiales en otros
idiomas y formatos, incluyendo braille, letras
grandes y audio sin costo para usted. Llimenos
a la linea gratuira al 800-407-4627 (TTY 711),
0 888-285-7801 (TTY 711) para miembros en
Los Angeles.

THEBRRRE - QRMES  LEEEEM
FRENBNRETREIORBIS 2 Bl
DAELh 35S AR VR BRMINER - 815
7 - ARTFREOBMEABEN - GRS
ZAMEAER - BIMRITEMNORE TR
800-407-4627 (TTY 711) » Los Angeles 9
B S FRE 888-285-7801 (TTY 711)
Anthem Blue Cross complies with applicable Federal civil

rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex.

Anthem Blue Cross is the trade name of Blue Cross of
California. Anthem Blue Cross and Blue Cross of California
Partnership Plan, Inc. are independent licensees of the

Blue Cross Association. Anthem is a registered trademark of
Anthem Insurance Companies, Inc. Blue Cross of California
is contracted with L.A. Care Health Plan to provide
Medi-Cal Managed Care services in Los Angeles County.

Anthem. g

BlueCross

No-cost
transportation
when you need it

anthem.com/ca/medi-cal

1021099CAMENARBC 12/21

With Anthem, you don’t
have to worry about

a ride to your next
important appointment

We know finding a ride to healthcare appointments,
housing, and food services can sometimes be hard.
Anthem offers no-cost transportation to help you get
the care you need.

—

© Arrange a ride to medical, same-day urgent
care, dental, behavioral health, and substance
use disorder appointments — or to pick
up prescriptions and medical supplies at
the pharmacy.

© Members with food insecurity needs can
arrange rides to grocery stores, farmers markets,
food banks, and food pantries to pick up food.

. Call Anthem transportation

reservations toll free at 877-931-4755

at least five business days before your
appointment, not including the day

you call, weekends or holidays.

[

. Give your member ID number
listed on your member ID card. %

. If it is your first time calling,
give your primary care provider
(PCP)’s name, address, phone

and fax numbers.

Transportation to housing and homeless services
appointments must be arranged by your Anthem
Care Coordinator/Housing Specialist.

Request approval by calling the Customer Care
Center Monday to Friday, 7 a.m. to 7 p.m. toll free at
800-407-4627 (TTY 711), or 888-285-7801 (TTY
711) for members in Los Angeles. Once you have
approval, follow instructions on the left for calling
Anthem transportation reservations.
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Transition of Care Tools - Tulare County Q4 2024

Transition of Care Tool: Tulare County Q4 2024

Month/Year Referrals Members Members Members Referrals Made
Received Linked Refused Unable to to County/MHP
Locate
Oct 2024 13 7 0
Mov 2024 a 4 0
Dec 2024 5 2 0
26 13 0

Totals

Anthem BH Data._2024.
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Screening Tools - Tulare County Q4 2024

Anthem BH Data._2024.

Screening Tools Completed by Anthem

2024 Q4 YTD Grand
Total Total
Screening Tool Type Oct Nov Dec
Adult (o) (o] 0 0 20
MCP (NSMHS) 0 0 0 0 17
MHP (SMHS) 0 0 0 o 3
MHP (SUD ONLY) 0 0 0 (o) o
Youth 0 0 0 0 2
MCP (NSMHS) 0 0 0 0 2
MHP (SMHS) 0 0 0 0 0
MHP (SUD ONLY) 0 0 0 0 o
Grand Total o o o (o} 22
Screening Tools Received by Anthem
2024 Q4 YTD Grand
Total Total
Screening Tool Type Oct Nov Dec

Adult 24 15 6 a5 125
Warm Transfer 0 0 (o] o
Fax Only 24 15 6 a5 125
Youth o o (o] 14
Warm Transfer 0 (o] o
Fax Only 0 (o] 14
Grand Total 24 15 6 45 139
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California Advancing and
Innovating Medi-Cal
(CalAIM)

Anthem’s Referral Platform
Findhelp
https.//anthembcfindhelp.com/
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Tulare County Q4 ECM and CS Enrollment Data

ECM Enrollment by Population of Focus

Tulare County Q4 2024 ECM / CS Enrollment Data

Adult - Individuals

Adult - Families

Adult - Avoidable

Adult -

Experiencing Experiencing Hospitalor ED Transitoning from |Adult - at Risk for LTC |Adult - NF Transitioning

Homelessness Homelessness |Utilizaton Adult - SMIor SUD |Incarneration institutionalization  [to Community Adult - Birth Equity
157 16 177 481 9 7 0 3

Child - Individuals  |Child - Families |Child - Avoidable Child -

Experiencing Experiencing Hospital or ED Transitoning from |Child - at Risk for LTC |Child - NF Transitioning
Homelessness Homelessness |[Utilizaton Child - SMlor SUD |[Incarneration institutionalization  |to Community Child - Birth Equity
41 15 189 43 16 13 0 1
Community Supports Received
Housing Short-Term Post-
Housing Transition [Deposits Housing Tenancy |Hospitalization Recuperative Care [Respite Care Day Habilitation
1172 0 140 64 31 0 7
NF Transition Environmental
NF Transition Ongoing Accessibility Medical Meals Sobering Center  |Personal Care Asthma Remediation
2 1 1 441 0 124 56
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California Advancing and Innovating Medi-Cal (CalAIM)

Enhanced Care Management (ECM)

CABC-CD-049193-24

ECM Flyer

ECM Referral Form

Anthem &

Medi-Cal Managed Care

Enhanced Care Management

Enhanced Care Management (ECM) provides a whole-person approach

Populations of focus

The Department of Healthcare Services (DHCS) has defi

P 9

Adults without dependent childrendyouth
Iiving with them who areexperiencing
homelesan ess and have at least

one complex phwsical behavioral or

Ith need with inability
ly self-manage

less families or unaccompanied
and youth experiencing

I L €S who are experiendng
hom ness of are sharing the housing
of other persons®

to care thaot addresses the dinical and non-clinical circumstances of

a high-need Medi-Cal Managed Care (Medi-Cal) member. ECMis a
collaborative approach to providing intensive and comprehensive care
management services to individuals.

d the following populations of focus(PoFs) for ECM:’
« Individuals ot riskfor hospit fon or
emergency department (ED) utilization Formerly
called high utilizers):
Adults who have five of morte preventable
emergeancy roon moreunplanned
hospital or short-term siill g facility (SNF)
stays, in a Sxmonth period within the kst 2
months

hildren and youth who have three or more
emergency foom Visits O two of m nplanned
hospital or short-term SNF stays within the last 2
months

* Individuals with serious mental health and/or

substance use disorder (SUD) needs:

Adults who meet the eligibility criteria for
participation in, of obtaining services through,
Spedalty Mental Health Services SMHS), The Drug
Medi-Cal Organization Delvery System DMC-ODS)
of the Drug Medi-Cal (DMC) program, are actively
e pariencing at lsast one complex sodal factor,
and are experending one or more of the following

« High risk for institutionalization

sarvices

e pa visitsor
inpatient in past 12 he due to SMUSUD
related hospitalizations, or pregnancy

Children and youth who meet the eligibility criteria
for participation in or obtaining sernvices through
SMHS and DMCODS or DMC program?

Anthem @

Enhanced Care Management member eligibility
checklists/referral forms

I California | Medi-Cal Managed Care

Overview

Erhanced Care Management (ECM) is o Med-Cal Managed Care (Medi-Cal) benefit thot
provides comprehensive care management services to Meadi-Cal members with complex
health and/or social needs with the goal to improve the health and social cutcomes of the
ECM-enralled member. Members enralled in ECM will primarily receive in-persen core
managernent services that will ke offerad in the members community by controcted ECM
provider agencies who serve the member's specific population of focus.

To be eligible for ECM, memibers must qualify as ane or mare of the identified ECM
populations of facus and are not enrolled in duplicative services (as defined in the ECM
Exclusionary Screening Checklist).

Screening and referral process
There are three steps to the ECM screening and referral process:
1. Complete the Populations of Focus Screening Checklist to confirm member eligibility
inane or more populations of focus,
2. Complete the Exclusionary Screening Checklist as a second step to verify member
eligibility.
3. Ifyou determing the member to be eligible for the ECM benefit bosed on both
screening checklists, complete and submit all three forms to the managed care plan:
o Toexpedite the review and approval process, submit applicable supporting
decumentationas evidence of the mamber mesting ECM criteria, Send the
documents securely though the managed care plan's designated method
listed below. The managed care plan will review and verify the member's
eligibility and respond within one week.

Submission process
Completed BECM referral forms may be subimitted via any of the following methods:
* Maonoged Care Plan (MCP)/provider wehsite
*  Foxab 8777341854
s Spcure email at CalalMReferrals@anthem.com
*  Custorner Care Center from Monday to Friday, 7 a.m, to ¥ pm. FT at
BO0-407-4627 (TTY 711) or B88-285-TBO1 (TTY 711} for members in Los Angeles County; Qutside
of LA Coll 800-207-44627 (TTY 711).
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California Advancing and Innovating Medi-Cal (CalAIM)
Community Supports (CS)

CS Flyer

CS Referral Form

Anthem.

social needs.

CS-approved services
DHCS approved services:

o Housing transition navigatior: Complaeting a
housing supporn plan to identify barriers to
housing, helping in @ housing search, working
with landlerds, and any other octivities to
facilitate housing plocement

o Housing deposits: Completing payment for
sacurity deposits, utility deposits, and other types
of payments to gain housing; member must also
participate in housing transition navigation

o Housing tenancy and sustaining: LUpon becoming
housed, supporting member in remaining housaed

o

Short-term post-hospitalization housing: Upto
180-day plaement for people who are homeless
and need clinical cversight; member will ba
offered housing transition navigation services

Medical respite: Up to 90-day plocement for
pecple who are homeless or with unstable living
situations who are too ill or frail to recover in their
usual living environment, and in need of clinical
oversight {med management or administraticn,
activities of daily [ving [ADL] assistance), but do
not necessarily require nursing facility (NF) lewel
of care

o

o

o

o

°

Medi-Cal Manoge

Community Supports

Community Supports (CS)are a menu of services that, at the option
of a managed care plan and a member, can substitute for covered
Medi-Cal Managed Care services as cost-effective alternatives, The
Department of Health Care Services (DHCS) has approved C5 to
individuals with comp lex physical behavioral, developmental, and

C5 providers are entities with experience and expertise providing one or more of the following

Respite: For members with informal
caregivers who are at risk of being
unable to provide infermal care
without a break

Day habilitation: Skills training in
financial management, employment
support, daily [ving skills, etc. to
ensure sta bility in the community
MNursing focility d version or
transition to a ssisted living
facilities (ALF): Members inthe
community at risk for NF plocement
or currently live ina MF, and
assisting them in findingan ALF to
live in

Community transition services/MNF
transition to a home: For members
livingin NF whowant to safely
transition tothe community and
need assistance doing so

Community Supports Member Referral Form A nt h em. @

I California | Medi-Cal Managed Care

Community Supports (C5) refers to services that are flewible, wrap-around supports designed to fillmedical
and sacially determined health gaps. The services are provided as a substitute or to avold utilization of
ather services such as hespital or skilled nursing fodlity admissions, discharge delays, or emergency
department use Ta be eligible for 5, members must mest specific elgibility requirements. Cantractad
community-based C5 providers will provide services to approved members.

*Mote: Complete this page and any additional reguested services onthe following pages.

Please email referral form securely te:
*  Submitvia email at CaldlMReferraleg@ant he mucom.
*  Submitwia fax ot B77-734-1857.
Callone of our Medi-<Cal Managed Core (Medi-Cal) Customer Care Centers at
= BOO-407-8527 {putside LA County)
*  BEE-2B5-7801 {inside LA County)

[Referral source informetion
External referral by O Hospital O Primary medicol group (PMG) O PCP O Clinic
[eelect anel: Ol Enhanced Care Management {ECM) prov der O Other

Referring individual nanne:

Referring organization name:

Referrer phone number:

Referrer fax number:

Referrer email address:

e mber provides corsent for requested servdoss: O Yesor O Mo

I By chedking this bax, you areattesting that all infarmation provided on this form has been validated. Also,
Wwhere indicated on this farm thatyou have captured member consent, you will be able to present
Hooumentation substantiating this daim with dates. times, signature, vaice copture, andrfor phone records
fwhich will be required upan any prospective audit.

Maote to refemers: Please anly mark the senvices you are referring to.

Merm ber information
pember name:
Member Medi-Cal client 1D # {CIN): rﬂemb-er DOR |
Fember address:
pem ber primarny phone num ber: time to
ntact ‘

pern ber prafarnad

[Caragiver nanne:

[Caregivers phone number
if ovanl lmble )

[Care manager name:

[care manager contact infarmation:

Fhionefaxfemail:

Pk Sk 5 ke A B 0, D i B AR s o Cofhin, Ao B Cremed Cofiiay PN L
desoriorion P Crossof Cofforin srreratir withl_A. Coree Hosith Pl oo prowkk: M Cof M e Coneseres nl os Angeles Couty

detham avkef dehim s, e

AR (T DM T by TR
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California Advancing and Innovating Medi-Cal (CalAIM)
Enhanced Care Management (ECM) & Community Supports (CS)

L ECM & CS Referral Sources
v' Member self-referrals
v' ECM Provider Referrals
v Community Support Provider Referrals
v' Other sources

(J ECM & CS Referral Process
v Secure email at CalAIM@anthem.com
v’ Secure fax at 877-734-1857.

v' Anthem Blue Cross Customer Care Center at
800-407-4627 (TTY 711)

v Anthem’s Referral Platform - Findhelp at
https:.//anthembcfindhelp.com/

CABC-CD-002213-22

ECM/CS
providers

Anthem Blue
Cross (Anthem)
(authorization)

Self- Community

referrals provider
referrals

18
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California Advancing and Innovating Medi-Cal (CalAIM)
Doula Services & Community Health Worker (CHW) Services

Doula Flyer CHW Flyer

Medi<Cal Managed Care )
Anthcm Medi-Cal Managed Care
: L Care Anthem.

BlueCross . BlueCross .

; | Community Health Worker |
Doula services | (CHW) services |

covered doula services:*
One initial visit

o Up tg eigr_n additional.visiys that may be Doul? ser:tc::g;:t o Community Health Worker (CHW) services are preventive health
provided in any combination of prenatal and 'n U'dEd & e services to prevent disease, disability, and other health conditions or
E“‘p"“”"‘ visits ey y : ng their progression; to prolong life; and to promote physical and mental

- Support during Ishor aad delweary (ncluding lsbor following pregnancy, health.! CHWs may include individuals known by a variety of job
and delivery rasulting in 2 stillbirth), abortion, including childbirth and . Y i v ]

or miscarriage
Up to two extended three-hour postpartum visits
after the end of a pregnancy

titles, including promoters, community health representatives, health
navigators, and other norHicensed public health workers, including
violence prevention professionals.

the postpartum period,
o prevent perinatal
complications and/or
promote the physical and
mental health of the
beneficiary. Doulas
support the pregnant Covered CHW services:? |

|ndegaI mrmm 2 o Health education: Promotes the members’ health, or address barriers to physical and mental

the perinatal period, with healthcare, including providing information or instruction on health topics. Health education |

the goal of improving can include coaching and goal setting to improve a beneficiary’s health or ability to seffmanage

outcomes for birthing health conditions. |

parents and infants. Doulas Health navigation: Provides information, training, referrals, or suppo.rt to 3.55|st beneficiaries to:

offer inatal and labor - Access healthcare, understand the healthcare system, or engage in their own care. |
pex A 2 - Connect to community resources necessary to promote a beneficiary’s health; address

support an g""dam healthcare barriers, including connecting to medical translation/finterpretation or transportation

health navigation; services; or address health-related social needs. |

evidence-based education, - Serve as a cultural liaison or assist a licensed healthcare provider to create a plan of care, as

including development of part of a healthcare team. |

a birth plan; and Iinkagm - E?;:;;Lagsr;ie;:; rce coordination to encourage and facilitate the use of appropriate

to community-based - Help a beneficiary enroll or maintain enroliment in government or other assistance programs |

resources. related to improving their health if such navigation services are provided pursuant fo a plan |
of care.

o Screening and assessment: Does not require a license and assists to connect a beneficiary to

appropriate services to improve their health |

CABC-CD-027253-23
CABC-CD-022089-23






Questions,
Comments and/or
Feedback.

% Anthem &

Janet Paine

Director, Program
Management
Janet.Paine@Anthem.com
559-303-3374

https://mediproviders.anthem.com/ca

Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Blue Cross of California Partnership Plan, Inc. are independent licensees of the Blue Cross Association. ANTHEM is a registered
trademark of Anthem Insurance Companies, Inc. Blue Cross of California is contracted with L.A. Care Health Plan to provide Medi-Cal Managed Care services in Los Angeles County.
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