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Q1 2025 Tulare County Public Health & Women Infant and Children (WIC) /
MCPs Quarterly MOU Meeting

	Date & Time
	March 6, 2025, 1:00-2:30 pm 

	Frequency
	Quarterly

	Location
	Virtual

	Meeting Leader
	Perry Shelton Jr., Health Net. Meeting Minutes:     Kate Goyette, Kaiser Permanente.



Attendees


	Organization
	Name & Title
	Attendance

	Tulare County 
Public Health
	Andrea Panetta
	☒
	
	Arcellie Santos, PH Coordinator – MTU
	☒

	
	Bianca M DeGiorgio
	☒
	
	Carmen Escobar, Breastfeeding Liaison, WIC
	☒
	
	Cecilia Herrera, Division Manager
	☐
	
	Damian Navarro, HES, CLPP
	☒
	
	Heather Collins, MCAH, NFT
	☒
	
	Jennifer Madrigal, PH Program Coord, CCS
	☒
	
	Jeremy Kempf, PH Nursing Manager
	☒
	
	Kayla Christenson, PHN, TB Coordinator 
	☒
	
	Kitzya Herrera Alcocer, HES, TB/IZ
	☒
	
	Laura Esbenshade, Sup PHN, CD, STIs
	☒
	
	Lisseth Ramos-Leon, HES, IZ
	☒
	
	Manpreet Kaur, CLPPP
	☐
	
	Michelle Reynoso, PH Manager
	☐
	
	Nicole Vannortwick, RN Lead, CPSP
	☐
	
	Paula Ptomey, Sup PHN, IZ, TB
	☐
	
	Samantha Velchansky, PH Coordinator, IZ
	☒
	
	Sandra Castro
	☐
	
	Sarah Smith. Director, WIC
Sarai Guido Esparza, CD, HIV
Tammy Wiggins, MCAH
Terry Lytle, PHD
Tiffany Ibarra, HES, STI
Vanessa Sanchez, HES, HIV
	☒
☒
☐
☐
☒
☒
☐
☐

	Kaiser Permanente
	Ava Lillard, LHD MOU Contract Manager 
	☒
	
	Emily Sindon, LHD/Dental Liaison
	☐
	
	Kate Goyette, MOU Coordinator 
	☒
	
	Lali Witrago, MOU Coordinator
	☐
	
	Maribel Soria, WIC Liaison 
	☒
	
	Marsha Battee, Implementation Lead
	☒
	
	Melissa Gonzales, Local Engagement
	☒
	Health Net 
	Betty Thoa, Public Program Specialist
	☒
	
	Debbie Teap, Public Program Specialist
	☐
	
	Perry Shelton Jr., Community Liaison
	☒
	Anthem
	Janet Paine, Director, County Account Management (MCP Liaison) 
Brandi Jenkins, Program Manager, Special Programs  
	☐
☒



Agenda

	Topics
	Presenters

	I. Welcome & Introductions
	All

	II. Follow-up Items
1)  None. 
	All

	III. 
MOU Updates
1) Sarah Smith needs address and point of contact for Health Net. She sent request to Perry via email. 
2) Ava Lillard, LHD MOU is not at the Board of Supervisors. Kaiser Permanente is awaiting a business decision on TB reimbursement.
3) Ava Lillard to send MCPs the last email communication regarding the TB reimbursement business decision. 
	Anthem
Health Net
Kaiser Permanente

	IV. County Program Updates
1) General Updates – None. 
2) Immunization 
a. Lisseth Ramos-Leon: Shared they are attending public immunization events and many children-related immunization events and have school-related immunizations this month (4 to 5). They became a variants of concern (VOC) site and hoping to carry VOC vaccines there very soon. Have an Immunization Summit in April in Riverside they will be attending. 
3) Sexually Transmitted Disease (STD)
a. Tiffany Ibarra: STI and STD do events together. School, foster youth, women’s focused events / family resource events are coming up. In April, attending National Public Health Week events from April 6 - 12. Also attending a health fair in Dinuba. STI Awareness Week and are working on a social media campaign connected to these events. Jennifer Madrigal can loop in the MCPs for these events.
b. Vanessa Sanchez: HIV program currently has 37 clients enrolled in non-medical case management. Recently they have been relocating to Tulare’s neighboring counties. An upcoming education event aimed toward HIV prevention. 
4) Tuberculosis (TB) 
a. Kitzya: 8, potentially 9 cases. Not seeing patients in the clinic yet. They are continuing to do home and field visits. Services are on hold pending provider availability. 
5) Maternal Child and Adolescent Health (MCAH)
a. Heather Collins: 83 families enrolled in their Nurse Family Partnership Program, and they will have a graduation on April 3, and they should have about 27 participants graduating which means they remained an active client until their baby’s second birthday. All other MCAH programs are status quo and continuing to service clients. They are looking for raffle prizes for the graduation celebration. Ask for Heather to send an email to the MCPs. 
6) California Children Services (CCS)
a. Jennifer Madrigal: Preparing for monitoring and oversight from DHCS that will take place in July. They have some senior staff that have retired, and they are hiring case workers, nurses and a case worker supervisor. 
b. Arcellie Santos: updates on Medical Therapy Unit (MTU) they added a new Physical Therapist (PT) until Aug. Going to see if they can extend his contract. They added a new Physical Therapist Assistant (PTA). The PT is focused on children. PT is now available at their Porterville location. Medical Therapy Conference on April 9 and will connect children to CCS services and PT. 
c. Arcellie Santos: They were directed to reach out to DHCS with concerns regarding a new MOU. It is not the Whole Child Model MOU. It is an MOU for all counties, but she doesn’t have the exact name. DHCS didn’t respond to the County’s concerns. County and MCPs to follow up with their teams to find out the title of this MOU and learn more about it.
d. Although Tulare County is not currently a Whole Child Model County, they have been familiarizing themselves with this MOU. 
7) Childhood Lead Poisoning Prevention Program (CLPPP) – Blood Level Screening
a. Damian Navarro: Regarding their current staffing, covering for Manpreet who is on leave of absence. Fifty percent of Damian’s time goes to CLPPP, and 50 percent goes to smoking. There is another vacancy and there is one other employee who had her time reduced to 25 percent on CLPPP. 195 basic cases, 12 full state cases and 13 potential cases. They got two training presentations approved by DHCS. Planning one is finger-stick training (in March the presentation will be at the Valley Health Team and is open to all providers) for providers and the other is daycare provider training. There will be several events in April. 
b. Recent lead recalls: 
i. Zaarah Shatavari Powder
ii. A bowling pin drinking cup (the red paint on the water bottle is found to have lead; touching it with your hand or in your mouth (e.g. when children are using it) could leach lead to the body through skin and mouth. 
iii. Damian to forward via email these recall items to the group
8) Women Infant and Children (WIC)
I. Carmen Escobar: Central Valley Lactation Conference in Fresno (open to all Central Valley)– lower attendance this year than last year. Training in breastfeeding, lactation support, mental health, postpartum depression, etc. If MCPs would like to sponsor, reach out to Carmen via email. 
II. Sarah Smith: Tulare-Kings Breastfeeding Coalition; Sarah Smith will be reaching out for Lunch & Learns related to this. Open to community members, nurses, providers. There will be a Baby Shower for WIC families looking for sponsorship assistance with this as well. Dinuba Farmer’s Market is looking for sponsorship support. Anthem and Health Net typically sponsor the Farmer’s Market, and she would like to loop KP into this.
	Tulare County Public Health & WIC  Team

	V. Health Plan Updates
1) Health Net – Perry shared the following:
I. Mental Health Resources 
a. BH flyer – dial the number on the back of their health care card and be connected to a crisis intervention line. The members can be screened and routed to an appropriate provider. 
II. Teledoc Member Flyer
a. Telephonic services and appointments over phone/video. 
III. Transportation Services (NMT and NEMT)
a. Transportation Utilization is fairly high in Tulare County for appointments, prescriptions, groceries (along with prescriptions such as at a Wal-Mart, Walgreens, etc.). Additional benefit: If members need lodging or meals to be covered while accessing care out of town
IV. Membership and Transportation Utilization 
a. Enrollment Data - Current state: 139,000 members. Capturing total enrollment at 4.1%. Smart Start for Baby Enrollment there are 3 active cases
V. ModivCare Utilization - 826 members utilizing the transportation benefit (unique members) for a total of 9,437 trips. Trips by treatment type are listed. 








2) Kaiser Permanente – Kate presented the following: 
I. Membership – Current state: 97 members and membership has increased over time throughout 2024
II. Transportation Services (NMT and NEMT)
a. Transportation Benefits – the transportation slides are included in the deck that was sent out to all and include information on: Overview and context, eligibility, accessibility, and additional resources
b. KP is still working on the transportation utilization report
III. Cal-AIM Programs
a. ECM and CS Enrollment Data – None to report 
b. Flyers: ECM, CS and CHW Shared flyers
IV. Attachments / Reports – Refer to slide deck for complete details


V. Data Sharing, Close Loop Referrals, and Operating Guidelines – Requesting point of contact
3) Anthem
I. Non-Specialty Mental Health Services – Member Information
a. New flyer to access services. Additionally, provider training deck is also available. 


II. Membership – Current state: 146,838 members
III. Transportation Services (NMT and NEMT) 
a. Utilization Report - Shared the utilization chart. 811 members served in 2024
b. Transportation Benefits – Transportation flyers available
c. TeleHealth
IV. Screening Tools & Transition of Care Tools Referrals
V. Cal-AIM Programs
a. ECM and CS Enrollment Data – Shared flyers and enrollment data
b. Flyers: EMC, CS and CHW – Shared flyers and enrollment data
c. Closed Loop Referrals – Shared Doula and CHW flyers
VI. Attachments / Reports


	
Health Net

































Kaiser Permanente























Anthem

	I. Care Coordination
1) TB program has a question regarding transportation services from Managed Care Plans. Can they transport clients with Active or Suspected TB to their appointments? MCPs to follow up 
2) County TB services are on hold pending provider availability 
	All

	VI. Referrals 
1) KP is requesting a point of contact for Closed Loop Referrals
	All

	VII.  Strategies to Avoid Duplication of Services – None. 
	All

	VIII. Dispute Resolutions – None. 
	All

	IX.  Collaboration 
1) Jennifer Madrigal to loop in the MCPs on STI and STD events
2) MCAH NFP program is looking for raffle prizes for their participant graduation celebration. Heather Collins to send an email to MCPs
3) Damian to forward the group via email the lead recall items to shar: Zaarah Shatavari Powder, bowling pin drinking cup (the red paint on the water bottle is found to have lead; touching it with your hand or in your mouth (e.g. when children are using it) could leach lead to the body through skin and mouth.
4) MCPs to reach out to Carmen via email if they would like to sponsor the Central Valley Lactation Conference in Fresno
5) The Dinuba Farmer’s Market is looking for sponsorship support. Anthem and Health Net typically sponsor this, and Sarah Smith would like to loop KP into this request. Sarah will contact KP via email.
6) Sarah Smith will be reaching out the MCPs regarding the Tulare-Kings Breastfeeding Coalition Lunch & Learn events. Open to community members, nurses, and providers
7) Each MCP shared membership statistics and transportation access information
	All

	X. Member Engagement 
1) Each MCP shared member-facing ECM, CS and CHW flyers
2) Health Net shared Doula services flyer
	All

	XI. Action Items
1) Sarah Smith needs address and point of contact for Health Net. She sent a request to Perry via email
2) Ava Lillard will send MCPs the last email communication regarding the TB reimbursement business decision
3) Jennifer Madrigal to loop in the MCPs on STI and STD events
4) Heather Collins to send an email to MCPs regarding MCAH NFP program raffle prizes for their participant graduation celebration
5) Arcellie spoke about a new MOU and MCPs and County to follow up with their teams to find out and to learn more about the new MOU
6) Damian to forward the group via email the lead recall items 
7) MCPs to reach out to Carmen via email if they would like to sponsor the Central Valley Lactation Conference in Fresno
8) Sarah Smith will loop in KP regarding sponsoring the Dinuba Farmer’s Market. Anthem and Health Net typically sponsor this  
9) KP is requesting a point of contact for Data Sharing, Closed Loop Referrals, and Operating Guidelines
10) TB program has a question regarding transportation services from Managed Care Plans. Can they transport clients with Active or Suspected TB to their appointments? MCPs will follow up on this
	All

	XII. Open Forum Discussion
1)  None
	All

	XIII. Meeting Series – 3rd Month, 1st Thursday, quarterly: 1:00PM – 2:30PM 
a. Q2 June 5, 2025
b. Q3 September 4, 2025
c. Q4 December 4, 2025
	All






image1.emf
Q1_2025 Data Sheet  - Tulare PH.docx


Q1_2025 Data Sheet - Tulare PH.docx
[image: ]



Health Net Tulare County Q1 2025 Data Sheet

(Data from Q4 2024)



Enrollment Data Q4 2024:

		Month 

		October 2024

		November 2024

		December 2024



		Enrollment

		138,475

		139,159

		139,195







	Tulare County CCS Stats Q3 (07/1/24 – 09/31/24)

	

		[image: cid:image003.png@01D2C7DF.FEAB0160]Q4 - 2024

		CCS Eligible

		Total Enrollment

		Enrollment <21 y/o

		Totally Enrollment (%)

		CCS Elig Enrollment (%)



		Oct 2024

		5,743

		139,192

		61,969

		4.1%

		9.3%



		Nov 2024

		5,722

		138,278

		61,526

		4.1%

		9.3%



		Dec 2024

		5,691

		139,907

		61,981

		4.1%

		9.2%







Smart Start for Baby Enrollment Q4 2024
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		Number of Members in CM



		Q1  2025

		3 active cases








ModivCare Utilization Data Q4 2024:

		

Tulare County

		October 2024

		November 2024

		December 2024



		

		Trips 

		Users 

		Under 21

		Trips 

		Users 

		Under 21

		Trips 

		Users

		Under 21



		

		9,437

		826

		325

		8,513

		803

		271

		9,037

		799

		266







		

		Trips by Treatment Type  December 2024



		 

		 

		 

		 

		 



		Treatment Type

		Rider County

		Trip Level of Service

		Total Trips

		 



		Accupuncture

		Tulare

		Ambulatory

		2

		 



		Alcohol Abuse Evaluation to Enter Treatment

		Tulare

		Ambulatory

		2

		 



		Alcohol Rehabilitation

		Tulare

		Ambulatory

		2

		 



		Allergy (doctor visits,testing and injections)

		Tulare

		Ambulatory

		17

		 



		Allergy (doctor visits,testing and injections)

		Tulare

		Wheelchair

		4

		 



		Alternative Health Care (e.g. acupuncture)

		Tulare

		Ambulatory

		2

		 



		Behavioral Health Therapy

		Tulare

		Ambulatory

		155

		 



		Cardiologist

		Tulare

		Ambulatory

		57

		 



		Cardiologist

		Tulare

		Ambulatory Door-Door

		2

		 



		Cardiologist

		Tulare

		Wheelchair

		7

		 



		Chemo/Radiation Therapy

		Tulare

		Ambulatory

		76

		 



		Chemo/Radiation Therapy

		Tulare

		Ambulatory Door-Door

		26

		 



		Chemo/Radiation Therapy

		Tulare

		Stretcher

		0

		 



		Chemo/Radiation Therapy

		Tulare

		Wheelchair

		0

		 



		Chiropractor

		Tulare

		Ambulatory

		17

		 



		Chiropractor

		Tulare

		Wheelchair

		4

		 



		Counselor

		Tulare

		Ambulatory

		16

		 



		Counselor

		Tulare

		Wheelchair

		2

		 



		Court Ordered Exams/Appts.

		Tulare

		Ambulatory

		2

		 



		COVID-19 Vaccine

		Tulare

		Ambulatory

		0

		 



		Dental

		Tulare

		Ambulatory

		101

		 



		Dental

		Tulare

		Wheelchair

		10

		 



		Dermatology

		Tulare

		Ambulatory Door-Door

		0

		 



		Dermatology

		Tulare

		Wheelchair

		0

		 



		Diabetic Supplies and Education

		Tulare

		Ambulatory

		5

		 



		Dialysis

		Tulare

		Ambulatory

		1054

		 



		Dialysis

		Tulare

		Ambulatory Door-Door

		1628

		 



		Dialysis

		Tulare

		Specialty Care Transport

		2

		 



		Dialysis

		Tulare

		Stretcher

		78

		 



		Dialysis

		Tulare

		Wheelchair

		2172

		 



		Dialysis

		Tulare

		Wheelchair Extra Passenger

		28

		 



		Dialysis Fistula Replacement

		Tulare

		Ambulatory

		2

		 



		Doctor Visit

		Tulare

		Ambulatory

		300

		 



		Doctor Visit

		Tulare

		Ambulatory Door-Door

		6

		 



		Doctor Visit

		Tulare

		Stretcher

		4

		 



		Doctor Visit

		Tulare

		Wheelchair

		41

		 



		Drug Abuse Eval to Enter Treatment

		Tulare

		Ambulatory

		4

		 



		Drug Abuse Rehab

		Tulare

		Ambulatory

		5

		 



		Drug Dosing

		Tulare

		Ambulatory

		29

		 



		Education/Outreach Programs

		Tulare

		Ambulatory

		0

		 



		ER Discharge

		Tulare

		Ambulatory

		3

		 



		ER Discharge

		Tulare

		Basic Life Support

		9

		 



		ER Discharge

		Tulare

		Specialty Care Transport

		1

		 



		ER Discharge

		Tulare

		Stretcher

		0

		 



		Eye Doctor

		Tulare

		Ambulatory

		70

		 



		Eye Doctor

		Tulare

		Ambulatory Door-Door

		4

		 



		Gastrology

		Tulare

		Ambulatory

		23

		 



		Gastrology

		Tulare

		Wheelchair

		2

		 



		Hearing Aids (testing,fitting,repairs)

		Tulare

		Ambulatory

		4

		 



		High Risk Pregnancy

		Tulare

		Ambulatory

		3

		 



		Hospital Discharge

		Tulare

		Ambulatory

		13

		 



		Hospital Discharge

		Tulare

		Ambulatory Door-Door

		2

		 



		Hospital Discharge

		Tulare

		Basic Life Support

		31

		 



		Hospital Discharge

		Tulare

		Basic Life Support - Oxygen

		0

		 



		Hospital Discharge

		Tulare

		Stretcher

		15

		 



		Hospital Discharge

		Tulare

		Wheelchair

		2

		 



		Hospital Outpatient Services

		Tulare

		Ambulatory

		6

		 



		Hospital Outpatient Services

		Tulare

		Ambulatory Door-Door

		0

		 



		Hospital Outpatient Services

		Tulare

		Stretcher

		2

		 



		Hospital to Hospital

		Tulare

		Basic Life Support

		5

		 



		Immunizations

		Tulare

		Ambulatory

		4

		 



		Infusion Therapy

		Tulare

		Ambulatory

		17

		 



		Infusion Therapy

		Tulare

		Wheelchair

		0

		 



		Laboratory Services

		Tulare

		Ambulatory

		43

		 



		Laboratory Services

		Tulare

		Ambulatory Door-Door

		8

		 



		Laboratory Services

		Tulare

		Stretcher

		14

		 



		Laboratory Services

		Tulare

		Wheelchair

		7

		 



		Lab Services (MH Only)

		Tulare

		Ambulatory

		6

		 



		Lead Screening / Testing

		Tulare

		Ambulatory

		2

		 



		Mammogram

		Tulare

		Ambulatory

		10

		 



		Mammogram

		Tulare

		Wheelchair

		4

		 



		Medication Management Services

		Tulare

		Ambulatory

		108

		 



		Medication Management Services

		Tulare

		Ambulatory Door-Door

		0

		 



		Mental Health

		Tulare

		Ambulatory

		97

		 



		Mental Health

		Tulare

		Ambulatory Door-Door

		2

		 



		Methadone Treatment

		Tulare

		Ambulatory

		947

		 



		Methadone Treatment

		Tulare

		Ambulatory Door-Door

		219

		 



		Methadone Treatment

		Tulare

		Wheelchair

		109

		 



		Neuro-psych testing

		Tulare

		Ambulatory

		0

		 



		Neuro-psych testing

		Tulare

		Wheelchair

		2

		 



		OB/Gyn Services

		Tulare

		Ambulatory

		27

		 



		Occupational Therapy

		Tulare

		Ambulatory

		10

		 



		Occupational Therapy

		Tulare

		Wheelchair

		4

		 



		Oncology

		Tulare

		Ambulatory

		38

		 



		Oncology

		Tulare

		Ambulatory Door-Door

		4

		 



		Oncology

		Tulare

		Stretcher

		2

		 



		Oncology

		Tulare

		Wheelchair

		2

		 



		Ophthalmology Services

		Tulare

		Ambulatory

		8

		 



		Ophthalmology Services

		Tulare

		Wheelchair

		0

		 



		Optical - Exams

		Tulare

		Ambulatory

		4

		 



		Optical – Eyeglasses (pick-up)

		Tulare

		Ambulatory

		1

		 



		Optical – Eyeglasses (pick-up)

		Tulare

		Wheelchair

		2

		 



		Oral Surgery

		Tulare

		Ambulatory

		0

		 



		Orthotic Services

		Tulare

		Ambulatory

		2

		 



		Orthotic Services

		Tulare

		Wheelchair

		2

		 



		Pain Management

		Tulare

		Ambulatory

		53

		 



		Pain Management

		Tulare

		Ambulatory Door-Door

		2

		 



		Pain Management

		Tulare

		Wheelchair

		12

		 



		Pediatric Services

		Tulare

		Ambulatory

		16

		 



		Pharmacy

		Tulare

		Ambulatory

		107

		 



		Physical Therapy

		Tulare

		Ambulatory

		168

		 



		Physical Therapy

		Tulare

		Wheelchair

		35

		 



		Physician Services

		Tulare

		Ambulatory

		328

		 



		Physician Services

		Tulare

		Ambulatory Door-Door

		8

		 



		Physician Services

		Tulare

		Bariatric Wheelchair

		0

		 



		Physician Services

		Tulare

		Stretcher

		2

		 



		Physician Services

		Tulare

		Wheelchair

		26

		 



		Podiatry

		Tulare

		Ambulatory

		39

		 



		Podiatry

		Tulare

		Wheelchair

		7

		 



		Possibly Infectious

		Tulare

		Basic Life Support

		1

		 



		Pre-Registration for surgery

		Tulare

		Ambulatory

		2

		 



		Prosthetic Services

		Tulare

		Ambulatory

		5

		 



		Prosthetic Services

		Tulare

		Wheelchair

		2

		 



		Psychiatric Facility

		Tulare

		Ambulatory

		2

		 



		Psychiatric Services

		Tulare

		Ambulatory

		22

		 



		Psychologist

		Tulare

		Ambulatory

		10

		 



		Psychotherapy - Group

		Tulare

		Ambulatory

		10

		 



		Psychotherapy - Individual

		Tulare

		Ambulatory

		0

		 



		Radiation Treatment

		Tulare

		Ambulatory

		86

		 



		Radiation Treatment

		Tulare

		Ambulatory Door-Door

		8

		 



		Radiology

		Tulare

		Ambulatory

		84

		 



		Radiology

		Tulare

		Ambulatory Door-Door

		8

		 



		Radiology

		Tulare

		Wheelchair

		12

		 



		Rehab

		Tulare

		Ambulatory

		5

		 



		Rehab

		Tulare

		Ambulatory Door-Door

		0

		 



		Respiratory Therapy

		Tulare

		Ambulatory

		2

		 



		Scheduled Hospital Admission

		Tulare

		Ambulatory

		1

		 



		Speech Therapy

		Tulare

		Ambulatory

		23

		 



		Speech Therapy

		Tulare

		Wheelchair

		2

		 



		Substance Abuse

		Tulare

		Ambulatory

		69

		 



		Support Group

		Tulare

		Ambulatory

		2

		 



		Surgery or Post Op Follow up

		Tulare

		Ambulatory

		24

		 



		Surgery or Post Op Follow up

		Tulare

		Ambulatory Door-Door

		8

		 



		Surgery or Post Op Follow up

		Tulare

		Stretcher

		2

		 



		Surgery or Post Op Follow up

		Tulare

		Wheelchair

		6

		 



		Transplant Services

		Tulare

		Ambulatory Door-Door

		2

		 



		Transportation from Urgent Care Facility

		Tulare

		Ambulatory

		1

		 



		Weight Control Program

		Tulare

		Ambulatory

		11

		



		"Welcome to Medicare" preventative visit (one time)

		Tulare

		Ambulatory

		4

		



		"Welcome to Medicare" preventative visit (one time)

		Tulare

		Wheelchair

		2

		



		Wound Care

		Tulare

		Ambulatory

		13

		



		Wound Care

		Tulare

		Ambulatory Door-Door

		32

		



		Wound Care

		Tulare

		Stretcher

		2

		



		Wound Care

		Tulare

		Wheelchair

		9

		



		Total 

		Tulare 

		

		9,037
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Health Net of California, Inc. (Health Net) 


Here Are Your Behavioral Health Benefits
 
Your behavioral health benefits provide treatment for mental 
health and substance use disorders. Behavioral health 
providers include:  


•   Therapists  •   Psychologists  •  Psychiatrists   


What services are covered? 
Your plan covers behavioral health benefits for both mental health   
and substance use services, including:  


•  Outpatient sessions with a therapist  


•  Outpatient medication management with a psychiatrist  


•  Inpatient, residential treatment, or other types of care if   
medically required1 


How do I get help?  
If you need help, simply call the Mental Health Benefits number on   
the back of your Health Net Member ID card. Customer service reps   
and licensed Care Managers, are available to take your call. 


Customer Service staff can:  


•  Answer questions about your behavioral health benefits  


• Get you help right away if you’re having a behavioral health crisis or 
emergency 


• Help find a provider with availability2 


If you or a family member is in a mental health crisis 
situation or feeling suicidal, call 988 or go to the 
nearest ER. The 988 crisis line has 24/7 access to 
trained counselors to help members experiencing 
mental health-related distress or thoughts of suicide. 
If you or a family member is in need of immediate 
medical assistance, call 911 or go the nearest ER. 


(continued) 


HealthNet.com 



http://HealthNet.com





 


 
  


  


 


  
  


 


  


 


   


 


  
  


  


 


 


Using In-Network vs. Out-of-Network Providers 
HMO plans only cover in-network services, except for emergency care. 


PPO plans include out-of-network care which allows you to see
 
providers who aren’t in your network. However, it’s best to use an
 
in-network provider when you can because your portion of the cost
 
will be lower.  


In addition:  


•  Customer Service staff can help if you have a problem with the provider. 


•  There are no claims to file. 


Find a Provider 
When you connect to ProviderSearch, you’ll find the most up-to-date 
listings of behavioral health providers. Here’s how: 


1 Visit healthnet.com, under Members click on Find a Provider/ 
ProviderSearch. 


2 Select a plan year and enter a location (street address, city, county,   
or state) 


3 Filter by Name/Provider ID/License Number or by Plan/Network,   
then select Continue 


4 Select Doctors tile 


a. Filter by Plans and Affiliations – In the Select Plan Type filter,
 
choose Standard Medical Plan; then select your plan in the
 
Select Plan filter.
 


b. Filter doctors by – Specialty 


c. Check all the specialties that apply 


• For outpatient therapy, select all specialties noted below: 


– Marriage/Family Counseling; Family Practice; Psychology;
 
Social Worker Clinical
 


• For medication management, select all specialties noted below: 


– CNS Psych/Mental Health (aka Clinical Nurse Specialist
 
Psychiatry/ Mental Health); Nurse Prac Psych-Mental Health
 
(aka Nurse Practitioner Psychiatry-Mental Health);
 
Child/Adolescent Psychiatry (if applicable); Psychiatry
 


d. Check box saying, “Only Doctors Accepting New Patients” 


Refer to your plan documents 
(Evidence of Coverage) for 
details about: 


•  Covered services. 


•  Your out-of-pocket costs. 


•  Benefit exclusions and limits. 


1Preauthorization is required, except in an emergency. 
2Upon request, a Behavioral Health rep will reach out to providers on your behalf and will contact you once an available provider is found. Please note routine appointments with 
an MD/psychiatrist may take up to 15 business days, or 10 business days for a therapist. 


This information is not intended as a substitute for professional medical care. Please always follow your health care provider’s instructions. 


Health Net of California, Inc. is a subsidiary of Health Net, LLC and Centene Corporation. Health Net is a registered service mark of Health Net, LLC. All other identified trademarks/service marks remain 
the property of their respective companies All rights reserved. 
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Nondiscrimination Notice 
In addition to the State of California nondiscrimination requirements (as described in benefit coverage documents),
�
Health Net of California, Inc. complies with applicable federal civil rights laws and does not discriminate, exclude people
�
or treat them differently on the basis of race, color, national origin, ancestry, religion, marital status, gender, gender identity,
�
gender affirming care, sexual orientation, age, disability, or sex.
�


HEALTH NET: 
•	�Provides free aids and services to people with disabilities to communicate effectively with us, such as qualified sign language 


interpreters and written information in other formats (large print, accessible electronic formats, other formats). 


•	�Provides free language services to people whose primary language is not English, such as qualified interpreters and 
information written in other languages. 


If you need these services, contact Health Net’s Customer Contact Center at: 
�
Individual & Family Plan (IFP) Members On Exchange/Covered California 1-888-926-4988 (TTY: 711)
�
Individual & Family Plan (IFP) Members Off Exchange 1-800-839-2172 (TTY: 711)
�
Individual & Family Plan (IFP) Applicants 1-877-609-8711 (TTY: 711)
�
Group Plans through Health Net 1-800-522-0088 (TTY: 711)
�


If you believe that Health Net has failed to provide these services or discriminated in another way based on one of the 
characteristics listed above, you can file a grievance by calling Health Net’s Customer Contact Center at the number above 
and telling them you need help filing a grievance. Health Net’s Customer Contact Center is available to help you file a 
grievance. You can also file a grievance by mail, fax or email at: 


Health Net of California, Inc./Health Net Life Insurance Company Appeals & Grievances 
PO Box 10348, Van Nuys, CA 91410-0348 


Fax: 1-877-831-6019 
Email: Member .Discrimination.Complaints@healthnet.com (Members) or 


Non-Member.Discrimination.Complaints@healthnet.com (Applicants) 


If your health problem is urgent, if you already filed a complaint with Health Net of California, Inc. and are not satisfied with 
the decision or it has been more than 30 days since you filed a complaint with Health Net of California, Inc., you may 
submit an Independent Medical Review/Complaint Form with the Department of Managed Health Care (DMHC). You may 
submit a complaint form by calling the DMHC Help Desk at 1-888-466-2219 (TDD: 1-877-688-9891) or online at 
www.dmhc.ca.gov/FileaComplaint. 


If you believe you have been discriminated against because of race, color, national origin, age, disability, or sex, you can also 
file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights (OCR), electronically 
through the OCR Complaint Portal, at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department 
of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201, 
1-800-368-1019 (TDD: 1-800-537-7697). 


Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. 
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You Are Covered for Health Care Rides 
Your Health Net Medi-Cal plan covers rides when you need health care and services. This is also 
known as, routine medical transportation. 


There is no added cost for this service. 


Use this benefit when you need a ride to: 


•  Your doctor. 


•  Your dentist. 


•  A counselor.  


• The pharmacy, to pick up 
medicine. 


•  Pick up durable medical  
equipment, such as a wheelchair  
or walker. 


•  Ongoing care, such as dialysis. 


•  Your home from the hospital. 
If you have   
a medical
   


emergency,
   
please call 911   


right away. 


How this benefit works 
The types of rides you can schedule include: 


• Non-Emergency Medical Transportation (NEMT) 


– Vehicles with wheelchairs and gurneys. 


– Call 48 hours in advance. 


• Non-Medical Transportation (NMT) 


– Car, van, taxi, rideshare and mass transit. 


– Call 24 hours in advance. 


– Rideshare arrives within one hour. 


You can schedule rides to any place that offers medical care or health care 
services. There is no mileage limit. 


Please note: Mass transit rides must be scheduled 5 days in advance. 
This is so we can mail you bus passes and/or tokens. 







    


   


   
  
  


   
  


  


  
  


   


 


  


  


   


 


 


 


 


  
  


More tips for using this service 
• You can bring one escort on your visit. The escort must 


be 18 years of age or older. 


• If you need a wheelchair or a car seat for your 
ride, you must supply it. 


• Please be ready at the scheduled pickup time. 
Drivers are only required to wait 15 minutes past 
your pickup time.Rideshare drivers will only wait 
5 minutes past the pickup time. 


• Please call ModivCare as soon as you know that 
your visit has been canceled or moved to another 
date. This will help us to better serve other 
members. 


• If you don’t know when your health care visit 
will end, please call 855-253-6863. Press option 1. 
We will help you arrange for your ride home. 


To reserve a ride: 
• Call ModivCare at 855-253-6863. Hearing-impaired 


members, call TTY: 866-288-3133. 


• Call between 7 a.m. and 7 p.m. Pacific time, Monday through Friday. 


• If you need interpreter services during the transport, call the number on 
the back of your Member ID card for assistance. 


• Please do not call more than 30 days before your health care visit to 
reserve a ride. 


• If you are not able to call, a family member, caregiver, or doctor can 
call for you. 


Please have this information ready when you reserve a ride: 


• health plan member ID number. 


• name and address of medical doctor. 


• appointment date and time. 


• pick-up time and address. 


If you have a complaint or need help to resolve an issue, please contact the 
Health Net Member Services Department Toll Free at 800-675-6110 (TTY: 711) 
24 hours a day, 7 days a week. 







 


 


 


  
 


  


 
   


 


  
 


 


 


  
  


  


Nondiscrimination Notice 
Health Net follows State and Federal civil rights laws and does not discriminate, exclude people or treat them 
differently because of sex, race, color, religion, ancestry, national origin, ethnic group identification, age, mental 
disability, physical disability, medical condition, genetic information, marital status, gender, gender identity or 
sexual orientation.   


Health Net provides:  


• Free aids and services to people with disabilities to communicate better with us, such as qualified sign 
language interpreters and written information in other formats (large print, audio, accessible electronic 
formats, other formats).  


• Free language services to people whose primary language is not English, such as qualified interpreters and 
information written in other languages. 


If you need these services or to request this document in an alternative format, contact the Health Net Customer 
Contact Center at 1-800-675-6110 (TTY: 711), 24 hours a day, 7 days a week, 365 days a year. 


If you believe that Health Net has failed to provide these services or unlawfully discriminated in another way, 
you can file a grievance with Health Net by phone, in writing, in person or electronically: 


• By phone: Call Health Net Civil Rights Coordinator at 1-866-458-2208 (TTY: 711), Monday through Friday, 
8 a.m. to 5 p.m. 


• In writing: Fill out a complaint form or write a letter and send it to Health Net Civil Rights Coordinator, 
P.O. Box 9103, Van Nuys, CA 91409-9103. 


• In person: Visit your doctor’s office or Health Net and say you want to file a grievance.  
• Electronically: Visit Health Net’s website at www.healthnet.com 


You can also file a civil rights complaint with the California Department of Health Care Services, 
Office of Civil Rights by phone, in writing or electronically: 
• By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711. 
• In writing: Fill out a complaint form or write a letter and send it to Deputy Director, Office of Civil Rights, 
Department of Health Care Services, Office of Civil Rights, P.O. Box 997413, MS 0009, Sacramento, 
CA 95899-7413. 
Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language_Access.aspx. 


• Electronically: Send an email to CivilRights@dhcs.ca.gov. 


If you believe you have been discriminated against because of race, color, national origin, age, disability or sex, 
you can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil 
Rights by phone, in writing or electronically: 


• By phone: 1-800-368-1019 (TDD: 1-800-537-7697) 
• In writing: Fill out a complaint form or send a letter to U.S. Department of Health and Human Services, 
200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201 
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html 


• Electronically: Visit the Office for Civil Rights Complaint Portal at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf. 


FLY051490EH00 (10/21) 



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

http://www.hhs.gov/ocr/office/file/index.html

mailto:CivilRights@dhcs.ca.gov

http://www.dhcs.ca.gov/Pages/Language_Access.aspx

http://www.healthnet.com





EEnglish: If you, or someone you are helping, need language services, call 1-800-675-6110 (TTY: 711). Aids and 
services for people with disabilities, like accessible PDF and large print documents, are also available. These 
services are at no cost to you. 


AArraabbii:: ccᖋᕫᗭ ᔺᗨᔹᔸ يᕡ ᕧᗅᔵوᗏᕉ  بᔻᖉᕡᗶᖅᕄᔿᕑ بᔹ ᔩᖱᕄᗄ ᔺ لىᔻᔴᔺ ᕌᕄᕍᗶᗅᔴ وᖎيᕂᕡᕡᕄᖧ ᔻᔩ بᕕᗊᔗᔴᕄ1-800-675-6110 (TTY: 711) ً 
ᕌᔺᗶᖅᕄᔿᕑᔴᔺي ᕄᕢ وᔴ ᕌᕄᕍᗶᗅᔴᔺ لأᗨ ᕕᕄᗅᔵ  لإويᔺᖅᕫᕑᔴᔺ ᕌᕄᖱᔻᕑᔴᔺ ᕂᕷᕍ ᔻᔩᗊᕄوᗏ* ᔩᔴPDFᔴᔺ ᔺيᕑ ه  ( ᕴᔁوᔴوᕛᔭ ᔹᔴيᕄᖅ وᔿᕑᔴᔺتᕵᕵᕑᔴᔺ ᕌᔺᗶᕫوᔩᖅ  ي


ᔸᖋᕢᔸو
ᕶᕡوᔗᖧᔸ 
ᔴكᕵᖍري . ᕡᕶوᕌᕄᕍᗶᗅᔴᔺ ᖑᗷᖁ ᔗᖧ بᗶوᕡ ᕙᔻكᔩᖱ بᔴᕄنᔿ ᔩبᔕᔴ. ᔺ


AArrmmeenniiaann:: Եթե դուք կամ որևէ մեկը, ում դուք օգնում եք, ունեն լեզվական օգնության կարիք, 
զանգահարեք 1-800-675-6110 (TTY՝ 711)։ Հաշմանդամություն ունեցող մարդկանց համար հասանելի 
են օգնություն և ծառայություններ, ինչպես օրինակ՝ մատչելի PDF և մեծ տպագրությամբ 
փաստաթղթերֈ Այս ծառայությունները ձեզ համար անվճար են: 


CCaammbbooddiiaann:: ប្រសិនបរើអ្នក ឬន>ណាភិនាក់ផែ?អ្កកhវងជួ= ប្រូ@ិ>បសវាផលនកភាសា សូ<ទូ>សវទបៅប?ខុ 
1-800-675-6110 (TTY: 711)។ ជhនួ= និងបសវាក<មបលេងៗសប្ភិរ់អ្កផែ?វិិ> ែូចជាទប្<ងា ន ់ PDF សប្ភិរ់អ្នកវិិ>
និងឯកសា>ប្វនជាអ្កាេ>ីរធhក៏ភិនលត?់ជនលងផែ>។ បសវាក<មទhងបនេះប្រូ@បានលត?់ជូនអ្នកបោ=<ិនគិរពលប៓។នា ូ 
CChhiinneessee::如果您或您正在幫助的其他人需要語言服務，請致電1-800-675-6110 (TTY: 711)。另外，
還為殘疾人士提供輔助和服務，例如易於讀取的 PDF 和大字版文件。這些服務對您免費提供。 


FFaarrss:: iiᔺگᕄᕑᔵᔗ  ᕄًᗧ ᗧᔗᖧᔗᖁًᔗᔏ یᖉᗵ  ᖉوبᔺ کᔝᕑ یمیᕫᗵᗶ ᕢیᕄᔆ  ᖉبᕌᕄᕍᗶᖳ بᔆᕄ نᔻᗧᔅᔺᗧ  ᕄبᖎᔅᕄᕑᔵ1-800-675-6110 (TTY: 711)ᔩᕄᕑᕡ بᔏًري ᗶ.کᕄᖁᔝᕑ  و
ᔺ ᕴیᖁ ᕌᕄᕍᗶᖳ ًزᔺᖉᕫ یᔺᔗᕠ یᗅᕢ ᕄᕑᔵᔺوᖋᔵᔺᗧ ᗶᖁ. ۍ ᕄᕍᗶᖳ نᗶᕍ ᗶᕫᕢᕄᕍᔺᗡᔅ بᕄ ᖋᔵᔅᗧ ᕔᕄᖹ  وPDFᗧيᔴᔩپᗷ ᔗیᕢري ᔺᔗᕠ یᔻᖍᕍولئᕄᗊ ᕙ  ᕂبᖋᔴᔺ ᖉᕜᔗᖅ. 
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HHiinnddii::  यदि आपको, या दिसकी आप मिि कर रह¬¬ हैं उस¬¬, भाषा स ¬¬वाएँ चादहए, तो कॉल करें 1-800-675-6110 (TTY: 711)।  
दवकलांग लोगों क¬  ललए सहायता और स¬¬वाएंं, ि­­स ¬ स ¦¦लभ PDF और बड¬ दरंटं वाल¬ िस्ताव¬¬ज़, भी उपलब्ध हैं। य¬ स ¬¬वाएँ आपक¬  ललए म ¦¦फ़्त ैं ैंउपलब्ध हैं।
HHmmoonngg::  Yog hais tias koj, los sis ib tus neeg twg uas koj tab tom pab nws, xav tau cov kev pab cuam txhais lus, 
hu rau 1-800-675-6110 (TTY: 711). Tsis tas li ntawd, peb kuj tseem muaj cov khoom siv pab thiab cov kev pab 
cuam rau cov neeg xiam oob qhab tib si, xws li cov ntaub ntawv PDF uas tuaj yeem nkag cuag tau yooj yim thiab 
cov ntaub ntawv luam tawm uas pom tus niam ntawv loj. Cov kev pab cuam no yog muaj pab yam tsis xam nqi 
dab tsi rau koj them li. 


JJaappaanneessee::ご自身またはご自身がサポートしている方が言語サービスを必要とする場合は、 
1-800-675-6110 (TTY: 711)までお問い合わせください。障がいをお持ちの方のために、アクセシブルな
PDFや大きな文字で書かれたドキュメントなどの補助・サービスも提供しています。これらのサービ
スは無料で提供されています。


KKoorreeaann::  귀하 또는 귀하가 도와주고 있는 분이 언어 서비스가 필요하시면 1-800-675-6110 (TTY: 711) 
번으로 연락해 주십시오 . 장애가 있는 분들에게 보조 자료 및 서비스 (예: 액세스 가능한 PDF 및 대형 
활자 인쇄본 )도 제공됩니다 . 이 서비스는 무료로 이용하실 수 있습니다 . 


LLaaoottiiaann::  ຖ້າທ່ານ, ຫ ຼື ບຸກຄ»ນໃດໜຶ່ງທີ່ທ່ານກំາລັງຊ່ວຍເຫ ຼືອ, ຕ້ອງການບំລິການແປພາສາ, ໂທ 1-800-675-6110 (TTY: 711).


ນອກນັ້ນ, ພວກເຮ»»າຍັງມີອຸປະກອນຊ່ວຍເຫ ຼືອ ແລະ ການບំລກິານສំາລັບຄ»ນພິກິານອີກດ້ວຍ, ເຊັ່ນ ເອກະສານ PDF  ີ່ ີ່ທສາມາດເຂົ້າເຖິງ
ໄດ້ສະດວກ ແລະ ເອກະສານພິມຂະໜາດໃຫຍ່. ການບំລំິການເຫ ຼົ່ານີ້ແມ່ນມີໄວ້ຊ່ວຍເຫ ຼືອທາ່ນໂດຍບໍ່ໄດ້ເສຍຄ່າໃດໆ.


MMiieenn::  Da’faanh Meih, Fai Heuc Meih Haih Tengx, Oix Janx-kaeqv waac gong, Heuc 1-800-675-6110 (TTY: 711). 
JomcCaux gong Bun Yangh mienh Caux mv fungc, Oix dongh eix PDF Caux Bunh Fiev dimc, Haih yaac kungx 
nyei. Deix gong Haih buatc Yietc liuz maiv jaax-zinh Bieqc Meih. 


nglish:







  


 
 


PPuunnjjaabbii::  ਜੇ ਤੁਹਾਨੂੰ  , ਜਾਂ ਜਜਸ ਦੀ ਤੁਸੀਂ ਮਦਦ ਕਰ ਰਹੇ ਹੋ, ੂੰਨ  ਭਾਸਾ ਸੇਵਾਵਾਂ ਦੀ ਜ਼ਰ ਰਤ ਹੈ, ਤਾਂ 1-800-675-6110 (TTY: 711)
'ਤੇ ਕਾਲ ਕਰੋ। ਅਪਾਹਜ ਲੋਕਾਂ ਲਈ ਸਹਾਇਤਾ ਅਤੇ ਸੇਵਾਵਾਂ, ਜਜਵੇਂ ਜਕ ਪਹੂੰ ਚੁਯੋਗ PDF ਅਤੇ ਵੱਡੇ ਜਪੂੰ ਰਟ ਵਾਲੇ ਦਸਤਾਵੇਜ਼, ਵੀ ਉਪਲਬਧ 
ਹਨ। ਇਹ ਸੇਵਾਵਾਂ ਤੁਹਾਡੇ ਲਈ ਮੁਫ਼ਤ ਹਨ।
RRuussssiiaann::  Если вам или человеку, которому вы помогаете, необходимы услуги перевода, звоните по 
телефону 1-800-675-6110 (TTY: 711); Кроме того, мы предоставляем материалы и услуги для людей с 
ограниченными возможностями, например документы в специальном формате PDF или напечатанные 
крупным шрифтом; Эти услуги предоставляются бесплатно; 


SSppaanniisshh::  Si usted o la persona a quien ayuda necesita servicios de idiomas, comuníquese al 
1 800-675-6110 (TTY: 711). También hay herramientas y servicios disponibles para personas con discapacidad,
como documentos en letra grande y en archivos PDF accesibles. Estos servicios no tienen ningún costo para 
usted.


TTaaggaalloogg::  Kung ikaw o ang taong tinutulungan mo ay kailangan ng mga serbisyo sa wika, tumawag sa
1-800-675-6110 (TTY: 711). Makakakuha rin ng mga tulong at serbisyo para sa mga taong may mga kapansanan,
tulad ng naa-access na PDF at mga dokumentong malaking print. Wala kang babayaran para sa mga serbisyong
ito.


TThhaaii::  หากคณุหรอืคนทีค่ณุชว่ยเหลอื ตอ้งการบรกิารดา้นภาษา โทร 1-800-675-6110 (TTY: 711) นอกจากนีย้ังมี
ความชว่ยเหลอืและบรกิารส าหรับผูท้พุพลภาพ เชน่ PDF ทีเ่ขา้ถงึไดแ้ละเอกสารทีพ่มิพข์นาดใหญ ่บรกิารเหลา่นี้
ไมม่คีา่ใชจ้า่ยส าหรับคณุ 
UUkkrraaiinniiaann::  Якщо вам або людині, якій ви допомагаєте, потрібні послуги перекладу, телефонуйте на номер 
1-800-675-6110 (TTY: 711); Ми також надаємо матеріали та послуги для людей з обмеженими
можливостями, як-от документи в спеціальному форматі PDF або надруковані великим шрифтом;
Ці послуги для вас безкоштовні;


VViieettnnaammeessee::  Nếu quý vҷ hoẶc ai đó mb quý vҷ đang giúp đỘ cần dҷch vỚ ngôn ngữ, hãy gọi 
1-800-675-6110 (TTY: 711); Chúng tôi cũng có sẵn các trộ giúp và dҷch vỚ dbnh cho ngưỜi khuyết tật, như tbi
liễu dạng bẢn in khổ lớn và PDF có thể tiếp cận đưộc. Quý vҷ đưộc nhận các dҷch vỚ này miỄn phí.







Health Net Community Solutions, Inc. is a subsidiary of Health Net, LLC. Health Net is a registered service mark of
  
Health Net, LLC. All rights reserved.
  


©2021 by ModivCare. All Rights Reserved.
 


BKT054885EO00 (10/21)
 





		How to Get a Ride for Health Care Services 

		WHAT YOU NEED TO KNOW ABOUT ROUTINE MEDICAL TRANSPORTATION 2022 OPEN ENROLLMENT 

		You Are Covered for Health Care Rides 

		How this benefit works 

		More tips for using this service 

		To reserve a ride



		Nondiscrimination Notice 










image4.emf
Teladoc Member  Flyer MediCal.pdf


Teladoc Member Flyer MediCal.pdf


1


You’ve Got Teladoc Health 
TALK TO A DOCTOR ANYTIME, ANYWHERE BY PHONE OR VIDEO


Talk to a U.S.–licensed doctor for non-emergency conditions like the flu, sinus infections,  
stomach bugs and more.


Teladoc Health Features:


       �24/7 on-demand and scheduled 
general medicine visits for all ages


  �Scheduled behavioral health2 
visits as noted below*


�   �Psychiatry visits (18 years and 
older)


  Telephonic & Video visits


  


  Web-based visit option


  Smartphone/tablet app


  �Out-of-state care while 
traveling3


  Prescriptions1


   


HealthNet.com


Download the app today to 
securely talk to a doctor 
Visit www.teladoc.com  
Call 800-TELADOC (835-2362) 


 


Create Account 


Use your phone, the Teladoc app 
or the website.


Talk To A Doctor


Wait for an on-demand visit or 
request a time and a Teladoc  
Doctor will contact you.


Feel Better 


Get a diagnosis and medicine 
prescribed if needed.1 


*Behavioral Health Services - 18 years and older 
 General Medical Services – No age restrictions 



https://www.teladoc.com/





1Access to telehealth services does not guarantee a prescription. 


2Scheduled appointments for behavioral health services are available 7 days a week from 7 am to 9 pm (Pacific Time).


3Teladoc Health is not available internationally.


You may receive services on an in-person basis or via telehealth, if available, from your primary care provider, a treating specialist or from another contracting individual health professional, contracting 
clinic, or contracting health facility consistent with the service and existing timeliness and geographic access standards required under California law. Any cost share for services received through 
Teladoc Health (Teladoc) will accrue toward your out-of-pocket maximum and deductible (if your plan has a deductible). By scheduling through Teladoc, you consent to receive services via telehealth 
through Teladoc. See your health plan coverage document for coverage information and for the definition of telehealth services. You have a right to access your medical records for services received 
through Teladoc. Unless you choose otherwise, any services provided through Teladoc shall be shared with your primary care provider.


Health Net Community Solutions, Inc. is a subsidiary of Health Net, LLC and Centene Corporation. Health Net is a registered service mark of Health Net, LLC. All rights reserved.  
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Start Smart 
for Your Baby®


Support for a Healthy Pregnancy and Newborn 


A Program to Meet Your Needs


•	 Information about pregnancy, newborn,  
and postpartum care. 


•	 Resources to help you get the things you need 
during your pregnancy and after your baby is  
born. This includes food, cribs, housing, and 
clothing. 


•	 Breastfeeding support and resources. 


•	 Staff that works with you and your doctor if you 
have a more difficult pregnancy.  


•	 Resources if you are feeling down or anxious  
during or after your pregnancy.  


•	 Methods to help you reduce or quit smoking, 
drinking alcohol, or taking other substances.


Get Started


Go to your doctor as soon as you think you are 
pregnant. Call us if you need help finding a doctor. 


Let us know about your pregnancy. Fill out a 
pregnancy form so we can personalize the ways we 
can help you. You could receive a special gift for 
completing the form! There are three easy ways to 
do it: 


01.	Mail in the printed form.


02.	Go online. Log in to your member portal. 


03.	Call your health plan at the number listed on 
your ID card.


Visit your health plan’s website 
for more details. 


We have a program for pregnant members and new parents. It is called Start Smart for Your Baby®.  
It is designed to help you get the customized care you need for a healthy pregnancy and baby. It is 
already part of your benefits. 


Health Net Community Solutions, Inc. is a subsidiary of Health Net, LLC. Health Net is a registered service mark of 
Health Net, LLC. All rights reserved.
MCD21-SPEC-00005-E
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Health Net of California, Inc. (Health Net) 


Estos son sus beneficios de salud 
del comportamiento 
Los beneficios de salud del comportamiento ofrecen tratamiento para  
problemas de salud mental y para trastornos por abuso de sustancias.  
Entre los proveedores de salud del comportamiento se incluyen:  


• Terapeutas  •  Psicólogos  •  Psiquiatras 


¿Qué servicios están cubiertos? 
Su plan cubre beneficios de salud del comportamiento para servicios   
de salud mental y por abuso de sustancias, por ejemplo:  


•  Sesiones ambulatorias con un terapeuta.  


•  Control de medicación con un psiquiatra para pacientes ambulatorios.  


•  Internaciones, servicios de tratamiento residencial u otros tipos   
de atención siempre que haya necesidad médica1. 


¿Cómo puedo obtener ayuda?  
Si necesita ayuda, llame al número de teléfono de Beneficios de Salud Mental que figur
al dorso de su tarjeta de identificación de afiliado de Health Net. Los representantes  
de Servicios al Cliente y administradores de atención con licencia están disponibles las  
24 horas del día, los 7 días de la semana, para atender su llamada. 


a 


El personal de Servicios al Cliente puede:  


•  Responder preguntas sobre los beneficios de salud del comportamiento.  


•  Brindarle asistencia inmediata si está atravesando una emergencia o crisis de  
salud del comportamiento.  


•  Ayudarle a encontrar un proveedor disponible2. 


Si usted o un miembro de su familia se encuentra en una situación 
de crisis de salud mental o tiene pensamientos suicidas, llame 
al 988 o diríjase a la sala de emergencias más cercana. Mediante 
la línea 988 para casos de crisis, es posible acceder a asesores 
capacitados, las 24 horas del día, los 7 días de la semana. El objetivo 
es ayudar a los afiliados que estén experimentando angustia 
relacionada con la salud mental o pensamientos suicidas. Si usted  
o un miembro de su familia necesita asistencia médica inmediata,  
llame al 911 o diríjase a la sala de emergencias más cercana. 


(continúa) 


HealthNet.com 



http://HealthNet.com





 


 


 


 


Recurrir a proveedores dentro de la red o fuera de la red 
Los planes HMO solo cubren servicios dentro de la red, excepto en  
casos de atención de emergencia.  


Los  planes PPO incluyen atención fuera de la red, lo cual le permite consultar  
con proveedores que no se encuentran dentro de la red. Sin embargo, lo más  
conveniente es recurrir a un proveedor dentro de la red siempre que pueda,   
ya que su parte del costo será menor.  


Además:  


•  El personal de Servicios al Cliente puede brindarle ayuda si tiene un
  
problema con un proveedor.
 


•  No es necesario presentar reclamos. 


Consulte los documentos de su plan (Evidencia de Cobertura) para obtener  
detalles sobre lo siguiente:  


• Servicios cubiertos. 


• Costos de desembolso. 


• Limitaciones y exclusiones de los beneficios. 


Aviso de No Discriminación de Health Net 


1 Se requiere autorización previa, salvo en una emergencia. 
2  Si lo solicita, un representante de salud del comportamiento se comunicará con los proveedores en su nombre y se pondrá en contacto con usted cuando le haya encontrado 


un proveedor disponible. Tenga en cuenta que las citas de rutina con un médico o psiquiatra pueden demorar hasta 15 días hábiles, o hasta 10 días hábiles con un terapeuta. 


Esta información no debe reemplazar la atención médica profesional. Siga siempre las instrucciones de su proveedor de atención de salud. 


Health Net of California, Inc. es una subsidiaria de Health Net, LLC y Centene Corporation. Health Net es una marca de servicio registrada de Health Net, LLC. Todas las demás marcas comerciales/marcas  
de servicio identificadas continúan siendo propiedad de sus respectivas compañías. Todos los derechos reservados. 


FLY064018SP00 (1/24) 



https://www.healthnet.com/content/healthnet/en_us/disclaimers/legal/non-discrimination-notice.html
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Presented by: 


Tulare County Public Health-Women Infant and Children 
(WIC)/MCP Quarterly Meeting


Q1 2025 – Kaiser Permanente Updates


March 6, 2025







2


Agenda


1. Membership


2. Transportation Services (NMT and NEMT)


a) Transportation Benefits


3. Cal-AIM Programs


a) Flyers: ECM, CS and CHW







Membership
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Medi-Cal MOU | Membership Dashboard – Quarter 1, 2025 – Tulare County  


Total Membership:  97 Members


Source: CalHHS Medi-Cal Managed Care Enrollment Report



https://data.chhs.ca.gov/dataset/medi-cal-managed-care-enrollment-report





Kaiser Permanente Medi-Cal 
Transportation Services


February 2025
Audience: Providers & Counties







Overview and context 
• What is it? 
• What are the benefits?


Eligibility
• Who is eligible?
• Non-Medical Transportation vs Non-Emergency Medical Transportation


Accessibility
• How to access service?


Additional Resources
• Resources for members


Transportation Services







Transportation | Eligibility Criteria
Medi-Cal members have access to two different types of transportation to and from their appointments. Transportation service type is 
dependent on the member's ambulatory abilities.


• KP Medi-Cal Member 
• Members that can get in and out of the vehicle without any help from the driver
• Traveling to and from an appointment for a Medi-Cal covered service
• Members using a collapsible wheelchair or walker and can walk short distances


Non-Medical Transportation (NMT)


Non-Emergency Medical Transportation (NEMT)


• KP Medi-Cal Member
• Members that can’t get in and out the vehicle due to a physical or mental disability and need help from the 


driver since they are unable to use a car, bus, train, or taxi
• They need help from the driver to and from their residence or place of treatment due to physical or mental 


limitations


Note: KP covers the lowest cost of medical transportation for medical needs prescribed by a physician to the closest provider where an appointment is available







• Private or public transportation, bus, or car to and 
from medical appointments to Medi-Cal covered 
services


Benefits


NEMT


NMT


• Ambulance, wheelchair van, or gurney/litter van 
transportation to and from residence or place of 
treatment for medical needs


• Air transportation when clinical & practical 
considerations render ground transportation not 
feasible


• Transport to and from a Medi-Cal covered appointment 
or to get Medi-Cal services like lab work or x-rays


• Transport to pick-up medicine that cannot be mailed 
and for medical supplies or equipment


• Medical Transportation for situations that are NOT 


emergencies


• Basic Life Support Ambulance


• Wheelchair Van Transportation


• Gurney/Litter Van 


• Air Transportation


Covered Service


Transportation | Non-Medical Transportation [NMT] & Non-Emergency Medical Transportation [NEMT]
Medi-Cal offers transportation benefits for KP Medi-Cal members who have no other way to get to their scheduled appointment or 
service







Transportation | NMT Gas and Mileage Reimbursement
Members can use flexible solutions arranging NMT transportation and are able to get gas and mileage reimbursement for themselves or a 
required attendant*.


*Note: For a member using NEMT service and requiring an attendant, the accompanying attendant is also eligible to receive gas and 


mileage reimbursement for travel to and from those appointments. 


Members can arrange their own transportation using a personal vehicle or that of a friend or family member


The driver must be compliant with all California driving requirements and does not include 
vehicles that are connected to businesses, such as Uber or Lyft


To be reimbursed, members must attest that they had no other means of transportation, 
and can do so over the phone, electronically, or in-person


Mileage reimbursement is based on the IRS medical mileage reimbursement rate







Transportation | How to Access Transportation Services?
KP Medi-Cal members have different procedure to access care for NMT or NEMT 


Primary Access Points


• To schedule a ride call:
• Phone: (1-844-299-6230)


(5 a.m. to 7 p.m. Monday-Friday)
Prefer 3 days advance notice, urgent requests can call 24 
hours a day, 7 days a week.


• Transportation must be prescribed in writing by a 
physician, dentist, podiatrist, mental health provider, 
substance use disorder provider, or a physician extender**


Once approved, members will receive a letter in the mail 
with details on how to schedule transportation


Phone Provider Request


* Members or staff can self- refer by calling Kaiser Permanente Transportation Services to schedule a ride
** A physician extender includes Non-Physician Medical Practitioners, which includes Physician Assistants, Nurse Practitioners, & Certified Midwives.


NMT* NEMT







Transportation | Resources


Resource Information


Transportation Benefit Overview


General Information


KP Transportation Services


KP Modes of Transportation


NMT: (844) 299-6230


NEMT: (833) 226-6760


SOCAL: (800) 464-4000


Hawaii: (800) 651-2237


DHCS Contact DHCSNMT@dhcs.ca.gov



https://www.dhcs.ca.gov/services/medi-cal/Pages/Transportation.aspx

https://homecare-scal.kaiserpermanente.org/transportation-services/

mailto:DHCSNMT@dhcs.ca.gov





Cal-AIM Programs
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Flyer: Enhanced Care Management







Flyer: Enhanced Care Management







Flyer: Community Supports







Flyer: Community Health Workers







17
Thank You
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Your behavioral 
and emotional health 
are essential


We offer these mental health services: 


•	 Mental health evaluation and treatment, including individual, 
group, and family psychotherapy


•	 Psychological and neuropsychological testing, when needed 
to measure a mental health condition


•	 Outpatient care for purposes of monitoring drug therapy


•	 Psychiatric consultation


•	 Outpatient labs, drugs, supplies, and supplements* 


anthem.com/ca/medi-cal


* This does not include medications covered under the Medi-Cal Rx Contract Drug List.
Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Blue Cross of California Partnership Plan, Inc. are 
independent licensees of the Blue Cross Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc. Blue Cross of 
California is contracted with L.A. Care Health Plan to provide Medi-Cal Managed Care services in Los Angeles County.  


Anthem Blue Cross encourages our members to take care of 
themselves and their families, both physically and emotionally.


If you have any questions or to find out if you’re eligible for the above and for help in 
finding in-network providers to support your needs, please visit our member website at 
anthem.com/ca/medi-cal or download the Sydney Health app for live chat support.


You can also call a Customer Care Center toll free at 800-407-4627 (TTY 711) (outside L.A. 
County) or 888-285-7801 (TTY 711) (inside L.A. County) Monday through Friday, 7 a.m. to 
7 p.m. Pacific time.


1063248CAMENABC 11/23
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CHHS Open Data Link: https://data.chhs.ca.gov/dataset/medi-cal-managed-care-enrollment-report


139,070


144,195


145,121


145,936
146,242 146,424


146,825 146,942 147,155 147,137
146,660 146,838


134,000


136,000


138,000


140,000


142,000


144,000


146,000


148,000


Jan-24 Feb-24 Mar-24 Apr-24 May-24 Jun-24 Jul-24 Aug-24 Sep-24 Oct-24 Nov-24 Dec-24


Anthem Blue Cross Medi-Cal Membership  
Tulare County



https://data.chhs.ca.gov/dataset/medi-cal-managed-care-enrollment-report









Select County: Tulare


Category Oct Nov Dec


4th QTR 


Total


4th QTR 


Average


% of 


Total


Members Served
Number of unique members utilizing 


transportation 862 801 771 811


Enrollment Total number of eligible members
134,833  135,436  134,451  134907


Same Day Trips
Trips scheduled with less than 24 hr 


notice


438 384 458 1280 427 5.2%


Standing Orders Standing Order Trips


6,174 5,422 4,939 16535 5512 67.0%
Ex


ce
ss


iv
e 


M
ile


ag
e


Trips over 75 miles Trips scheduled exceeding 75 miles


226         182         147         555 185 2.2%


De
ni


al
s


Refusals Number of Refused trips


65           59           42           166 55 0.5%


Gross Reservations
All Reservations taken including 


cancelled trips 11,422    11,256    11,649    34327 11442 100.0%


Cancellations Number of cancelled trips
2708 3299 3643 9650 3217 28.1%


Completed Trips
Number of completed trips (see Trip 


Mode) 8,714      7,957      8,006      24677 8226 71.9%


Utilization Rate Transportation utilization rate
6.5% 5.9% 6.0% 6%


Ambulatory Trips provided by sedan, taxi/ livery
5,877 5,307 5,465 16649 5550 67.5%


Wheelchair
Trips provided by vehicle equipped to 


transport wheelchair/ambulette
2,143 1,989 2,042 6174 2058 25.0%


Mileage Reimbursement
Self transportation, reimbursable 


mileage 514 526 354 1394 465 5.6%


Volunteer Drivers Trips provided by volunteers
0 0 0 0 0 0.0%


Stretcher Van
Trips for wheelchair members who must 


be moved up/down 4 or more stairs
107 82 77 266 89 1.1%


Basic Life Support (BLS)
Trips for members requiring Basic Life 


Support 60 51 65 176 59 0.7%


Specialty Care Transport
Trips for members requiring Specialty 


Care Transport
4 0 1 5 2 0.0%


Advanced Life Support (ALS)
Trips for members requiring Advanced  


Life Support
0 0 0 0 0 0.0%


Commercial Air Transport
Trips for members requiring air 


transport
0 0 0 0 0 0.0%


Mass Transit Trips provided by bus or rail line
0 0 0 0 0 0.0%


Description


M
em


be
rs


Ad
va


nc
e 
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e
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ip
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https://anthembcfindhelp.com/





Tulare County Q4 ECM and CS Enrollment Data


ECM Enrollment by Population of Focus 
Adult - Individuals 
Experiencing 
Homelessness


Adult - Families 
Experiencing 
Homelessness


Adult - Avoidable 
Hospital or ED 
Utilizaton Adult - SMI or SUD 


Adult - 
Transitoning from 
Incarneration 


Adult - at Risk for LTC 
institutionalization


Adult - NF Transitioning 
to Community Adult - Birth Equity 


157 16 177 481 9 7 0 3


Child - Individuals 
Experiencing 
Homelessness


Child - Families 
Experiencing 
Homelessness


Child - Avoidable 
Hospital or ED 
Utilizaton Child  - SMI or SUD 


Child - 
Transitoning from 
Incarneration 


Child - at Risk for LTC 
institutionalization


Child - NF Transitioning 
to Community Child - Birth Equity 


41 15 189 43 16 13 0 1


Community Supports Received 


Housing Transition
Housing 
Deposits Housing Tenancy


Short-Term Post-
Hospitalization Recuperative Care Respite Care Day Habilitation


1172 0 140 64 31 0 7


NF Transition
NF Transition 
Ongoing


Environmental 
Accessibility Medical Meals Sobering Center Personal Care Asthma Remediation


2 1 1 441 0 124 56
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mailto:Janet.Paine@Anthem.com
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