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I.  

Welcome   
• Lali facilitated the meeting starting with introduction of the attendees from Fresno 

County Public Health, Anthem, CalViva Health, and Kaiser Permanente.  
 

All  

 
 

 

II.  

Fresno County Updates  
 
• Joe Prado shared the following updates:  

o Governor Newsom’s Proposed Budget - the governor's proposed budget 
included a statement of reducing and eliminating the future of public health 
funding. To balance the state budget given its significant budget deficit, it will 
impact the local public health department in the amount of $6.1 million a 
year which 70% is mainly spent on staffing (43 positions). 

o Governor Newsom made the announcement and indicated that he was open 
to having conversation with the legislature. 

o County is hoping that legislature will now include public health at 100%. 
Meantime, the department is evaluation and putting a plan in place on how 
they can mitigate in keeping those positions and keeping the individuals 
within the department.  

o County is developing a 5-year budget plan for the department to ascertain 
sustainability in managing existing positions in the event that the funding is 
eliminated. They will need to do some managing and balancing to ensure that 
they can keep their capacity.  

o If right now, the future of public health funding, legislatures said keep it in as 
is however, it is only budgeted through 2024 through next fiscal year 2025 
and will have an impact to the department.  

o County does have a plan in place on how they can mitigate the impact to their 
staff and to some of the programs. 

o Joe extended its appreciation to CHEAC and the lobbyist up in Sacramento for 
their advocacy surrounding the funding for public health. He also gave 
appreciation to the divisions within public health who have worked diligently 
in providing data which was shared to CHEAC and state lobbyist. The outcome 
showed a favorable result because the legislature seemed to have sided with 
CHEAC and local health departments to bring back all the funding.  

o Multi Access Program (MAP) – this program has been around in Fresno 
County for about 6-8 years.  

o This program has been funded through Department of Behavioral Health at 
100% which equates to around $1.1 million annually.  

o It is focused on the unhoused population and patient navigation both in the 
metropolitan and rural areas of Poverello. 

o Poverello Department of Behavioral Health informed Department of Social 
Services and Department of Public Health that they can no longer fund the 
MAP to the fullest extent possible, as in previous years.  

o Recommendation was made to the division managers to do a site visit and 
assess how they are program is running and confirmed that is patient 
navigation.  

o Public Health is partnering with Behavioral Health to add additional funding 
to their contract to support sustainability of the program.  

o They want to be able to evaluate the CHW networks they have designed and 
built to determine opportunities in aligning with some of the existing 
programs and draw some Cal-AIM dollars.  

Fresno 
County 
Team 



 
 

o There will be an evaluation process in their department, Division of Health 
Policy. Wellness, headed up by Claudia Sandoval will be at the table and 
FCHIP to assist with the evaluation.  

o It is rare to have 3 departments putting in all their money together for one 
program and really deciding on the one scope of work.  

o COVID Equity Project – extended appreciation to the department during 
COVID as they stood up this project which consisted of three coalitions, 1.) 
African American Coalition, 2.) Disability coalition, and 3.) Immigrant Refugee 
Coalition.  

o There were over 20 plus CBO all working under one scope of work in in 
Department of Public Health 

o They used fortified different funding sources to fund all the complete 
response. What they learned from the COVID response is what they want to 
use as a model and framework for the future.  

o Community Information Exchange – they are at the first part of using Suicide 
Prevention Project. Any child presenting with suicidal ideation in the 
emergency room, the school district nurse and school, school district 
counselors will receive a notification.   

o Senate Bill 929 has a compliance mandate that Department of Behavioral 
Health must meet where they are able to have a report on 51/50s.  

o They see a great opportunity to meet the Senate bill requirements by just 
expanding their algorithm.  

o Second is the home visitation.  
o County is contracted with Manifest MedEx which is the health information 

exchange for the Central Valley – Kings, Madera, Tulare, and Fresno counties.  
o They are also entering into negotiations with Manifest Medex to build them a 

Community Information Exchange and will start with home visitation.  
o Joe noted to MCPs that they want the data exchange to be done thru HIE 

because they will ultimately have their providers and Community Based 
Organizations CBOs) share data thru HIE. 
 Lali mentioned Anthem is also working on their infrastructure and 

data exchange platforms such as contracting and working with 
Manifest MedEx.  

 Emely Arienza appreciated the information that Joe shared, 
particularly on the county’s data exchange capability thru Manifest 
MedEx and around the expectations on the data exchange 
framework. She also inquired if Fresno County signed the Data 
Sharing Agreement (DSA) with CalHHS. Joe confirmed that they have 
not signed the DSA because there is one piece of the data exchange 
framework which is giving patients access to their data. It is currently 
a challenge they are facing given their existing IT infrastructure. 
However, they can meet the requirements with the Community 
Information components that they created which is going to be built 
into the technical specifications.  

 



 
 

III.  
 
 

MOU Updates  
 

Anthem Blue Cross  
• New MOU template reviewed by FCDPH and currently under review by MCPs. 
• New MOUs will supersede existing MOU once executed. 
 

CalViva Health  
• FCDPH MOU First Draft Template under review by MCPs 
• New MOU will supersede existing MOU once executed. 
 

Kaiser Permanente 
• New MOU template reviewed by FCDPH and currently under review by MCPs. 
• New MOUs will supersede existing MOU once executed. 

 
MOU Discussion  
• MCPs are reviewing the MOU template.  
• Shelly reminded that the edited MOU will still need to be reviewed by their county 

council, auditor controller, and risk management. Hoping to bring it to the board in 
September during the budget hearing. Otherwise, it will have to be October 1st or 
after.  

• CalViva will have their review completed. Kaiser to go next, then Anthem.  

MCPs   

 
 

 

IV.  

Health Plan Updates  
 
Anthem Blue Cross Updates 
• Cheryl shared information on CalAIM ECM and CS Referral Platform - Anthem’s 

Findhelp at https://anthembcfindhelp.com/.   
o Use the platform for referral! 
o Create a login for the department! 
o Anthem offering for education. 
o Looking for Birth Equity providers to contract, especially those who are 

serving African American/Black populations – please contact Cheryl at   
cheryl.laundry@anthem.com  

 
• Population Health Management – Lali shared Anthem’s CHA/CHIP engagement.  
• Lali also referenced the following resources:  Medi-Cal Renewal – DHCS Dashboard & 

Full Scope Medi-Cal Expansion for Adults Ages 26 through 49 Regardless of 
Immigration Status  https://www.dhcs.ca.gov/dataandstats/dashboards/ & 
https://www.dhcs.ca.gov/services/medi-cal/eligibility/Pages/Adult-Expansion.aspx.  

o Dr. Zweifler shared that he heard that some individuals are hesitant to sign up 
due to concerns about how it might affect their immigration status. He 
requested for report number of enrollee’s that falls under that category 
showing both numerator and denominator but if unable to obtain both, he is 
fine with numerator.  

o Lali and Emely Arienza shared that county department of social services (DSS) 
should have the information on those Medi-Cal beneficiaries with restricted 
aid code which may have already been converted to full scope as per the 
Medi-Cal Expansion guidelines for adults ages 26 through 49 years old 
regardless of immigration status.  

o Dr. Solis concurred that DSS should have the information. She also shared 
that Covered California is having round table at the end of the month and will 
have a panel and Q&A session for the community. The media is invited to 
keep the word out.  

 

MC 
Ps 
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CalViva Health Updates 
• CalAIM Resources – Rosa Martinez shared Calviva’s CalAIM resources, trainings and 

tools in one central place which can be found in Health Net’s website.  

24-248 CalAIM 
Resources Flyer_CVH_ 

• Information on community supports can be found under Find Help platforms.  
• Post Partum Doula Services Recommendation Form – Medi-Cal Member 

Recommendation for Postpartum Doula Form.   

hn-calviva-member-r
ecommendation-doul 

• Rosy also referenced the Care Management referral form attached here.  

Care Management 
Referral Form - CalViv   

 
Kaiser Permanente 
• Allisa shared the following updates: 
• Complex Care Certificate – Kaiser is offering a complex care certificate program for 

frontline complex care practitioners and anyone practicing complex care across a 
setting and organization types.  

o Programs provide 13 continuing education credits for nurses, CHW, PH, social 
workers, case managers, physicians, and psychologist. 

o There are nine (9) self-paced online courses which will help staff with their 
knowledge and how to engage with individuals with complex health social 
needs.   

o Program is being offered by Kaiser at no cost for nonprofit providers and also 
encouraging Fresno County and all to join the program.  

• Referral process for Enhanced Care Management & Community Support. Emphasized 
that Kaiser is exercising the no wrong door approach in accepting referrals.  

• Shared how a community-based organization can serve KP members - refer to 
presentation slide for details – see listing of the Population of Focus (PoF)  

• Transportation Services for KP Medi-Cal Members. Information attached.  
 

Complex Care 
Certificate for KP Safe   

Non-Medical-Transp
ortation_Kaiser.PDF  

   

V. 

Follow-Up Items:  
• MCPs to provide more data on HEDIS/preventative measures/screenings. 

o Need more details about requested data (aggregate data), i.e., IZ, BLS, related 
to MCAH, etc.  

o County requesting for report on quarterly basis.  
• Pilar would like to receive the training information that the MCPs use to train the 

providers to ensure appropriate referrals to CCS, etc.  
o CalViva provided training information on March 21, 2024. 
o Kaiser to provide CCS POC to Pilar – Kaiser to provide. 

All 



 
 

• Sonya requested transportation and LHO flyer from Anthem as well as Transportation 
flyers from CalViva and Kaiser.  Anthem and CalViva provided materials to county. KP 
to provide transportation flyer – Lali to include with the meeting minutes.  

   

VI. 

Care Coordination 
• Get requested a list of all CalViva Health (not only African American) pregnant 

members monthly moving forward – Rosy provided the updated report. 

All  

   

VII.  

Program Updates 
 

• Dr. Trinidad Solis shared updated on the communicable diseases.  
o County sent a news release surrounding measles exposure which became a 

local and state headline.  
o The exposure was an individual, not a resident of Fresno County, who had 

traveled and went through LAX and then to Fresno Airport.  
o They will be assisting in monitoring exposed people on the flight.  
o  County messaging sent to have vaccine of MMR. 
o  Planning for back-to-school events for catch up of required immunizations.  
o They also have a mobile unit which can offer routine vaccines as well as with 

the different community centers in their rural 
area.https://www.fresnocountyca.gov/Departments/Public-Health/About-
Us/Fresno-County-Rural-Mobile-Health 

o Avian Flu – department is keeping a close eye. There has been news about 
the three cases of farm workers (not in California) have developed the Avian 
because of being of having a close contact with dairy cattle. In California, the 
state health Department, as the local health departments, will deliver PPE to 
farmers upon request. This is for early preparation so that the farmer can 
have PPE available if an animal and dairy farm were to test positive.  

o In the past 2022, they have seen infected poultry with Avian flu Fresno 
County. County has protocols in place.  

o The Avian flu has a potential to change the virus.  
o COVID – lessons learned from COVID, not only a town but nation is trying to 

prepare more quicker and having PPE readily available.  
o Heat Warming Advisory – county put out a news release surrounding the 

extreme heat. The Public Health communication team updated their extreme 
heat website. Libraries hours are being extended for the days where they 
might be extreme heathttps://www.fresnocountyca.gov/Departments/Public-
Health/Emergency-Services/Office-of-Emergency-Services-OES/Extreme-Heat.  

 
• Dr. John Zweifler shared updates on the CalAIM Justice Involved population.  

o  LHD, BH, and Probation are preparing to launch JI (justice involved) 
population on October 1st.  

o The Department of Behavioral Health, Probation and FSR and Fresno Sheriff’s 
Office received funding to help with the implementation. 

o They are finalizing the budget and hiring a consultant to assist in the process. 
o Looking forward to working closely with MCPs.  
 

• Gifty Kwofie gave an update on the PEI.  
o They are hosting a free community screening of the documentary film titled 

“Birth in Justice.” 
o The film will highlight moms and dads and advocates to share their 

experience about birth.  

Fresno 
County 
Team  
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o Will engage community in very meaningful conversation on how to achieve 
birth equity, especially within the Black African American populations. The 
screening will take place on July 13, 2024, Wednesday, from 5:00 pm 9:00 
pm.  

 
• Community Health [CH] (includes Immunization /TB /DOT / CD/HIV /STD / CLPPP)  
 
• Immunization – Patricia Ramos shared the following: 

o Bridge Access Program which provides the free vaccines for uninsured or 
underinsured adults is ending in August.  

o Program will not be purchasing the COVID-19 latest vaccine.  
o When the new formulation is released, it is expected that all current 

inventories from last season will be deauthorized and will need to be wasted. 
o School Vaccine – need 10% or more submitted that are out of compliance.  
o Visits were completed. Common IZ where Hep B. 216 records were reviewed, 

60 records were found to be out of compliance which is 28% of the records 
audited.  

 
• TB/DOT – Patricia Ramos shared the following:  

o Still seeing influx of active and suspected TB. 
o Currently there are 22 active TB patients in Fresno County which is again an 

influx from last year. 
o  Still continuing to promote the TB treatment to providers through 

presentations and follow-up on CMRs.  
o Answering provider questions and recommending doses and medication. 

 
• HIV/STD – Jena Adams shared the following:  

o HIV stakeholders meeting on track and meeting on the 4th Tuesday of the 
month from 2:30 pm – 4:00 pm. New location at 1850 N. Gateway Blvd, Ste. 
100. Anticipating to work/collaborate with 3 hospitals: Community Hospital of 
Fresno, Adventist Health Selma, and Adventist Health Reedley whom all were 
awarded Emergency Department screening program funding from the state.  

o All 3 hospital who received the funding have to develop a 6-month plan. 
o Program in collaboration with Gifty with the Perinatal Equity Initiative to raise 

awareness on STI screening during prenatal and preconception.  
o Working with National Media to produce commercials for 15 seconds and 32 

seconds. Commercials that are in the cinemas right now, covering various 
topics. 

o Collaborating with MCAH to put training around STI round table for public 
health nurses on July 17th.  

o Last month they were informed that Fresno State, along with three clinics 
from Sacramento were awarded funding to participate in a 2-year 
demonstration project for HIV PrEP.  

o Fresno received funding for Hepatitis C screening and will be submitting 
budget plan on June 14th.  

o Overwhelmed with 200 syphilis cases that are open-under investigation. 
o County to continue to meet with providers surrounding syphilis screening. 
o There are 30 HIV positive cases that are under investigation and need to 

check if they are newly diagnosed or previously diagnosed to ensure they are 
linked to care. 

o Staffing: have 2 staff on leave of absence. Have one vacancy in their AIDs 
Drug Assistance program. An offer has been made and hope to start on June 
24th. They currently have 3 staff.  



 
 

o Harm Reduction Vending Machine – Jena is working with Tristan/Staff 
Analyst. They will use Redcap for the survey and the pin number.  

o Syphilis – there 200 syphilis and congenital syphilis cases in Fresno County 
which are under investigation. 

 
• CD / COVID – Maria Rangel shared the following updates:  

o  CDI cases – there are 344 CDI cases for 2024. Top three are:  
Salmonella (51), animal bites (107) and Outbreak (40). Of the outbreaks, 27 are COVID 
outbreaks so far for 2024. They have changed reporting updates following AFL 23-08.  

o A3 carbon pentamidine resistance organisms – 11 CP CRPO and Candida auris 
cases.  

o Monitoring measles – currently there are 9 measles contacts until June 9th. 
The 9 measles contacts were the passengers on that same flight as they 
confirmed measles index on 5/19. They are calling daily and passive 
monitoring. Seven have their MMR vaccines.  

o Working with Fresno airport and monitoring 13 out of the 15. 
o Avia Flu – currently working on creating new workflow for the Avian flu 

monitoring with the cattle.  
 

• CLPPP – Keyna  
o Not available to provider report.  

 
Public Health Nursing [PHN] (includes MCAH/CPSP/CHDP) 
 
• MCAH – Lillarose Bangs shared the following:  

o Wrapping up the new five-year needs assessment – currently in the last year 
of the past five-year assessment. New one will start in 2025.  

o Working with a consulting firm to help compile all the data that they 
collected.  

o Babies First program name to be changed as county did not renew contract 
with Babies First. This will be part of Public Health Nursing. 

o Jennifer reported being fully staff and serving greater number of population 
(3 Spanish speaking staff). 

o Ah mentioned Babies First program / staff will transition under the state 
general fund expansion. Team are preparing for this transition but have not 
started. Staff will be looking to identify moms that may not qualify for existing 
home visitation programs.  

o CalViva and Anthem providing monthly report of pregnant members for 
enrollment into home visitation programs. Jennifer, Ah and Lilarose 
appreciated the partnership.  

o Lali inquired if Anthem could get outcome information on the list of members 
provided, e.g., members enrolled in NFP program, BIH, etc.  

o Lillarose and Ah confirmed the county tracks this information and can 
provide.  
 

• Black Infant Health (BIH)– Sabrina/Gifty shard the following updates.  
o BH and PH is hosting birthing justice screening on June 12th from 5:00 pm to 

9:00 pm at 700 Van Ness Ave.  
o This firm will highlight moms and dads and advocates who have lived 

experiences sharing their experiences and hopefully the maintenance to 
really engage community and discussions on how to decrease those 
disparities that we're seeing within the Black African American population 
when it comes to outcomes. 



 
 

o Working closely with females for support of Black Angel Mommies. It is a safe 
space created for moms that identify as black African Americans that are 
grieving because of a pregnancy loss or infant loss. 

o Starting this coming fiscal year every second Saturday of every month, they 
will meet and will be held at the Black Wellness Prosperity Center. Refer to 
flyer.  

Black Angel 
Mommies Approved F   

• CPSP – Natalie Adolph shared the following updates: 
o Natalie is the now the permanent Supervising PHN within Public Health 

Nursing Program and childcare linkages program.   
o Perinatal Services Coordinator position is open – someone has shared interest 

and will post in a month as to who will transition in that role.  
o  Perinatal Services Program is working closely with the California Health 

Collaborative and other community partners within the Gestational Diabetes 
Collaborative.  

o Would like to work with MCPs to identify gaps surrounding gestational 
diabetes.  

o Looking for data of how many women developed type 2 diabetes.  
o Other collaborative task force is the Preeclampsia Task Force. They are 

looking to combine those two-task force.  
o Working with American Health Association to launch the blood pressure kits 

and CPT kits within their site. WIC has been part of the conversation, and the 
California Health Collaborative and Public Health Nursing Program are also in 
discussions.  

o Wristband project anticipate launching within Fresno County. 
o Also looking at reevaluating the Preeclampsia Toolkit Project. 
o On August 3rd, there is a breastfeeding rock and also planning the Central 

Valley Perinatal symposium, slated for September 12th.   
o Last round table of the year will be in October and is geared towards 

pregnancy and infant loss.  
o Home Visitation Program – has had variety of different names but all comes 

down to funding sources.  
 Keeping it simple as far as outreaching and education. 
 There are five (5) home visiting nurses.  
 They have case managed over 152 children and have done 85 

developmental screenings, 86 social emotional development, and 78 
developmental referrals, 128 parent and child referrals.  

 Serving children from zero to 17 years old and offering case 
management services to pregnant moms.   

o Natalie will share additional outreach flyers about their program when 
available.  
 

• CHDP – Ann Vang shared the following updates:  
o CHDP to sunset in July 2024.  
o  Things in place and have met with MCPs related to training. Detailed list was 

sent to other MCPs regarding providers who have been trained and certified.  
o Working with internal counterparts with their own division programs and 

with the network to make sure that they are addressing the gap and 
identifying moms that may qualify for existing home visitation programs. 



 
 

o Lali Witrago shared that Anthem provides report to the county public health 
(Jennifer is the recipient) which includes all their pregnant and postpartum 
moms, regardless of race, ethnicity, and language.   

 
• Foster Care – Ann 

o Met with some of the MCPs about CHDP related trainings and have sent a 
detailed list regarding providers that have been trained or oriented and 
certified.  

o Foster Care – still working on the DSS MOU between Foster Care Program and 
DSS. One of the holdups is on the temporary shelter for foster youth and how 
it impacts the scope of work for the nurses.  

o Still working on the CWS and IHSS MOU. Looking to finalize soon. Hold-up is 
the temporary hold on the foster youth. 

o Ann asked if there a list for Medi-Cal providers who sees their pediatric 
population that identifies walk-ins and open on the weekends with walk-ins. 
CHDP had a list, but it is smaller than the MCPs.  
 Anthem – Lali will check with Lynnette Silvering/Provider Relationship 

to if they have a listing of pediatric providers who takes walk-ins 
during operation hours and weekends. Additionally, she shared that 
member could access their telehealth platforms and service available 
24/7 for medical. It is not intended to replace PCP but should access 
for non-emergency visit with a physician.  

 CalViva - Rosa will check to see internally if they have a list of 
pediatric providers who takes walk-ins during operation hours and 
weekends. She will send an email to Ann Lee.  

 Kaiser – Melissa will check with Foster Youth liaison for the list of the 
pediatrics providers offering walk-ins during operation hours and 
weekends, particularly for foster youth population. 

 Ann also added that this request might not be applicable as children 
and youth in foster care typically have straight Medi-Cal.   

 
• Children’s Medical Services [CMS] (includes CCS) – Pilar / Heather / Sonya  

o Not available to provider report.  
 
• Health Policy and Wellness (community engagement, etc.) – Claudia shared the 

following updates:  
o Lead Health Community Worker Program thru FCHIP Hope Hub and Health 

Disparities Program. MAP will be added into that process. 
o CHW contracts and work is being funded through a couple of funding sources. 

One of them, including the expansion laboratory capacity or ELC funding are 
CDC health disparities funding. They were able to get a no cost extension for 
another two years; thus, through 2026 they are able to continue funding 
some of the work.  

o Working on their sustainability efforts - capitalizing on the CalAIM 
reimbursement.  

o Looking to explore ECM through their CHW work that they are leading. 
o Excited to maximize the funding and utilize efforts to provide health 

education to the community members on any emerging health topics.  
o CHA has been posted in their website – 5-year community plan.  

https://www.fresnocountyca.gov/Departments/Public-Health/Public-Health-
Communication/Community-Health-Assessment 

https://www.fresnocountyca.gov/Departments/Public-Health/Public-Health-Communication/Community-Health-Assessment
https://www.fresnocountyca.gov/Departments/Public-Health/Public-Health-Communication/Community-Health-Assessment


 
 

o Working on the final draft of the CHIP – determined goal and objective based 
on findings from the CHA. Next steps are for their team to roll out some 
community stakeholder meetings.  

o Working with MCPs on SMART goals and CHIP objectives and strategies and 
have been meeting monthly. They are now in the next phase of data 
collection process. 

o Fresno is part of the regional group that is comprised of the local health 
jurisdiction and hospitals who have the CHNA that gets complete every 3 
years. There is an opportunity to align with the hospital cadence and will be 
considering it in 2027.  

o Working alongside with three counties through the organization of the local 
hospital council.  

o They have a consultant who will be supporting with the data collection 
efforts.  

o They are working on compiling a list for Fresno County for those who can 
serve as a key informant interview partner. And considering MCAH partners 
who are finalizing their MCAH needs assessments.  

o The top three CHIP priorities are: 
1. Nutrition and physical activities 
2. Behavioral Health/ SUD, and  
3. Equitable Access to Health care 

o Next phase on data sharing. CHA data collected includes Madera, Kings 
includes hospital CHNA. Community Engagement session forthcoming.  

   

XI. 

Data Exchange 
 
Anthem Blue Cross:   
• Lali reported on Anthem’s Membership, Transportation, and LiveHealth Online data. 

Redetermination Awareness, and CalAIM Doula, Community Health Worker, 
Enhanced Care Management, and Community Supports resources also shared. Refer 
to Anthem Data Report Fresno County PH Q2 2024. 

Anthem Data Report 
Fresno County PH_Q2  
 

CalViva Health:  
• Rosy presented on CalViva’s Enrollment Numbers & Transportation Utilization Data. 

See CalViva Health Data Report - Fresno County PH. 

CVH_Fresno County 
Q2 2024 PH Data She 
 

Kaiser Permanente:  
• No updates.  
 

MCPs 

   



 
 

 

XII. 

Open Forum Discussion  
 
Next Meeting:   

• 2024 meetings  
o 1st Thursday of the 3rd Month of every quarter 

 September 5th   
 December 5th  

All  
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