Meeting
Minutes

Meeting Title:

Frequency:

A

Date/Time of Meeting:

Teams Meeting

nthem, Health Net, and
Inyo County Public Health and Behavioral

Health Department

Care Coordination Quarter 2 2024

May 20, 2024 at 9:00 am

Quarterly

Meeting Leader:

Desiree Dalby and Annesha Land

Inyo County Behavioral Health

Health Net Yes/No Department Yes/No
Annesha Land, Service Coordination Liaison Yes Anna Scott, BH Director No
Carrie-Lee Patnaude, Clinical Manager, Case No
Management
Robin Lewis, Sr. Manager, Clinical Services- No
MHN
Virginia Lo, Public Programs Specialist Yes
Connie Lowe, Manager, Public Programs Yes
Betty Thao Cha, Public Programs Specialist No
Anthem Yes/No | Inyo County Public Health Department Yes/No
Desiree Dalby, Program Manager, Anthem Yes Anna Scott, Assistant Director No
Chantal Betancourt, CCS Manager, Anthem Stephanie Tanskley, Deputy Director Public
No . Yes
Health and Prevention
Valerie Taylor, Provider Experience Mgr, Lori Bengochia, Program Integrity Quality
No Yes
Anthem Assurance Manager
Lynnette Siverling, Provider Experience Lindsey Garrett, Management Analyst for
No . . Yes
Manager Sr, Anthem Physical Operations
Chris Domasin, BH CM Darcy __ , Deputy Director for Social and
Yes . No
Placement Services
Denise Ornelas, Program Manager, Anthem Yes Alyssa , Admin Assistant to HHS Director Yes
Angel Perlas Ken Whitney, Innovations and Grant
Yes No
Manager
Morningstar Wagner, Deputy Director No
Elizabeth Baker, Deputy Director for Physical Yes
Operations
Melissa, Deputy Director for Public Assistance Yes
Tim Whitney, Innovation Manager Yes

Categories Details Responsible
Party
L Introductions All
All attendees provided brief introductions.
. MOU: Desiree &
Annesha

Desiree informed Inyo County that the MOUs have been stacked and will
include the DMC State MOU once all the health plans redline




edits/suggestions have been included. Inyo agreed that they would want
that MOU included before reviewing.

Health Plan Updates:

Anthem:

Desiree shared a reminder about redetermination and
encouraging the Medi-Cal members to update their information to
avoid lapse in coverage.

It was also discussed regarding the operationalization of the
MOU, and how the implementation of the MOU will take some
work as there are some additional requirements in the MOU and
will have to communicate and meet more frequently to see what
those processes look like as we work to implementing the MOU.
Desiree shared that there will be additional MOUs but as of date
DHCS has shared them being available 1/1/2025 those MOUs to
include First5, COCs, area on aging, and others that DHCS has
listed on their website. Desiree asked Inyo County to share any
contacts from those agencies, if possible, to start conversation as
the health plans prepare for those upcoming MOUs. Inyo County
shared that those agencies are already represented in our
quarterly meetings. Desiree shared that the health plans would be
reaching out to begin those MOU conversations.

Anthem shared that they are looking to finalize their behavioral
health data sharing and are looing to receive Inyo County’s Tax
ID number if possible, so internally they can name the county’s
profile.

Desiree connected with Stephanie regarding the SMART Goal as
she indicated that she sent in some data from Anthem in April.
Stephane shared that she had been out in April and just recently
returned to the office and will review once she has the opportunity
and to connect with Anthem and Health Net. It was discussed that
on August 1, 2024, that a deliverable that DHCS is due that is an
attestation that we are working collaboratively with the County on
their CHA/CHIP process and working on the SMART Goal.

Health Net:

Annesha did not have any additional relevant updates. But did
discuss with Inyo County about CHDP sunsetting as of 7/1/2024
and the MCPs taking over those responsibility and asked if the
county will be continuing any programs. Stephanie shared that
the programs they are keeping through the CHDP program is the
Foster Care First due to that funding staying in the LEAD
program.

Annesha will provide the County the updated Health Net CM
referral form.

Desiree &
Annesha

Behavioral Health County Updates

County




o The county indicated that there are no relevant updates.

IV. Public Health County Updates
There are no relevant updates. It was shared that they are currently
waiting to hear about the Governos budget to determine how the county
will be affected in 2025.
e COVID: no updates
e CCS: no updates
e CHDP: no updates County
e MCAH: no updates
e CPSP (comprehensive perinatal services program): no updates
e STDs: no updates
e TB: no updates
e HIV: no updates
e 1Z: no updates
e CLPPP: no updates
e Targeted CM: no updates
e WIC: no updates
VI Follow-Up Items
e County BH to provide Tax ID to Desiree
e Stephanie to follow up with health plans regarding SMART Goal
o Desiree to provide Lori with Stacked MOU containing: LHD, All
MHP-SMHS, DMC-State, IHSS, Child Welfare, and WIC MOUs
¢ Annesha to provide clarity on the CCS data presented
(numbers does not seem to reflect accurately for Inyo County)
VIL. Plan Data Exchange
Anthem:
Desiree shared Anthem’s data that included their enrollment, demographics
breakdown, transportation utilization.
2024-Q2 Inyo
County BH+PH MOU Desiree &
Annesha

Health Net:

Annesha shared Health Net’'s data that included, CCS stats, SSFB program,
enrollment, transportation, and also shared data on behalf of the BH team.

PDF

Q2 2024 PH-BH Data
Sheet - Inyo County_C




VIIL.

Open Forum

Desiree asked regarding the MOU to how long it would take to
get the MOU on the agenda for review/signatures. It was shared
that once it is reviewed internally it would then go to County
Council and will more than likely be with them for about a month
or more before approved. Inyo County shared that once the MOU
is shared with them the turnaround, they are looking at is about

12 weeks.

Next Quarterly Meeting: August 26, 2024
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