
Meeting 
Minutes

 
 

 

 

CalViva Health, Anthem Blue Cross, KP & 
Kings County Behavioral Health Department 

MOU Meeting 
 
Meeting Title:                      Care Coordination Q2 2024 Quarterly Meeting                                    
Date/Time of Meeting:        June 20, 2024, at 3 p.m.    
Frequency:                           Quarterly Q2 2024 
Dial in:                                  1 (816) 702-6560 
Meeting ID:                           289-757-505-911 
Password:                             X2jAz2 
Link: Click here to join the meeting  
 

 

 

Meeting Leader: Rosy Martinez & Lali Witrago 

 

CalViva Health Yes/No Kings County Behavioral Health Department Yes/No 

Rosa (Rosy) Martinez, Community Liaison Yes Grant Zweifel, QA Clinical Program Manager Yes 
Robin Lewis – Sr. Clinical Manager Yes Amy Brisky, QA Clinician, Kings County BH Yes 
Myriah Kemp, LCSW - Lead Utilization Review 
Clinician Yes Polo Ortiz, Adult Systems of Care Clinical Program 

Manager No 

  Stephanie Bealer, Children’s System of Care Clinical 
Program Manager Yes 

  Diane Bernal, BH Services Asst. Kings County   No 

Anthem   Yes/No 
Lisa Rogers, Regional Director, Kings View, Kings 
County No 

Lali Witrago, Program Manager Yes Juan Cabrera, Dir. Quality Improvement and 
Performance, Kings View Yes 

Judy Barrios, Behavioral Health Case Manager No Valerie Castellum, Administrative Assistant Yes 
 
Cheryl Laundry, CalAIM Program Manager Yes Tracey Casillas, Program Manager KIND Center Yes 

Fargol Riahi, BH Case Manager No Bri Aldave, QA Specialist, Kings View No 
Dra. Christina Ford, BH Medical Director Yes Nora Lynn, Kings County BH No 
  Yang Lee, Compliance Specialist KIND Center Yes 
Kaiser Permanente Yes/No Alicia Austin-Townsend, MHS KIND Center 

Program Manager No 

Melissa Sutherland, Project Manager Yes Dr Lisa Lewis, Director of Behavioral Health No 
Jhonathan A Ardemagni, Contract Manager No Biel, Dustin Yes 
Emely Arienza, Consultant V Yes Sandra Gonzalez, Kings View Yes 
Stephanie J Chandler Yes   
    

Meeting Agenda  
Categories Details Responsible 

Party 

I. Introductions: All 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZTFiOGYzYzUtY2U4MC00ZDVlLWI2NjctMzQ1ZTY4NTFlY2E0%40thread.v2/0?context=%7b%22Tid%22%3a%22f45ccc07-e57e-4d15-bf6f-f6cbccd2d395%22%2c%22Oid%22%3a%22caef5d69-833e-455e-9d18-ecb6f69b2e7c%22%7d


Rosy welcomed everyone to the meeting and new attendees introduced themselves by 
name and role. 

   

II. MOU: 
 
CalViva Health MOU:   

• New MHP MOU template released by DHCS and under review. 
• New Drug Medi-Cal (DMC) MOU Template released by DHCS. Meeting has 

been scheduled for 6/24/24 to review draft. 
• New MOUs will supersede existing MOU once executed. 

 
MPC’s received the final and clean version of the MOU. CalViva has submitted the new 
clean and final version of the MOU to CalViva’s internal team for approval and awaiting 
response to then move forward with signature floe (ReadySing). 
 
Anthem Blue Cross MOU:    

• New MHP MOU Template released by DHCS and under review by MCPs. 
• New Drug Medi-Cal (DMC) MOU Template released by DHCS and meeting to 

review draft scheduled for 6/24. 
• New MOUs will supersede existing MOU, once executed.  

 
Anthem’s MOU status is the same as CalViva’s and waiting for legal department to 
approve the final draft.  
 
Kaiser Permanente MOU: 

• Check in with Kings County regarding multi-party BH MOUs/Provide a status 
on the review/approval of this MOU. 

 
Kaiser’s MOU status is the same as CalViva’s and Anthem’s. 

 
 

 
 
 
 

MCPs 

   

III. Health Plan Updates: 
 
CalViva Health:   

• CalAIM Resources www.healthnet.com/providers/CalAIM 

24-248 CalAIM 
Resources Flyer_CVH 

• Behavioral Health Services and Referral Tip 

24-236_BHS 
Referrals Tip Sheet_C 

 
Anthem Blue Cross:  

• Transition of Care and Screening Tools close loop referral process 
• Anthem’s CalAIM ECM and CS Referral Platform – Findhelp at 

https://anthembcfindhelp.com/ 

MCPs 

http://www.healthnet.com/providers/CalAIM
https://anthembcfindhelp.com/


• Medi-Cal Renewal – DHCS Dashboard 
https://www.dhcs.ca.gov/dataandstats/Pages/Medi-Cal-Eligibility-
Statistics.aspx   

 
Kaiser Permanente: 

• Transportation Flyer 
 

 
 

  

IV. County Updates: 
 

Kings County shared transition of care information: 
 
Total # TOC administered by the MHP:  

Q3 FY23/24 4 adults and 20 youth 
 

Total # TOC received by the MCP: 
Q3 FY23/24 0 adults and 0 youth 

 
Q3: CalViva: 

Successful n/a adults and 3 youth 
Unsuccessful 3 adults and 6 youth 
Pending Disposition 0 adults and 3 youth  

Q3: Anthem: 
Successful 1 adult and 3 youth 
Unsuccessful n/a adult and /n/a youth 
Pending Disposition 0 adults and 4 youth  

Q3: Kaiser: 
Successful n/a adults and n/a youth 
Unsuccessful n/a adult and 0 youth 
Pending Disposition n/a adults and n/a youth 

 
Of the 24 Transition of Care (ToC) Tools that have been completed by MHP in Q3, 
seven (29.17%) have been completed successfully, nine (37.5%) closed unsuccessfully, 
and seven (29.17%) are pending disposition. One youth ToC is pending due to the client 
not having an established MCP at the time of referral. 
 
Kings View and KIND Center - no updates to report/share for this quarter. 
 

County Team 

   

V. Care Coordination and Data Exchange: 
 
CalViva Health:  Data Report Kings County BH Q2 2024: 

• Total Screening Tool, Referral Numbers & Unduplicated Members Served/Mild 
to Moderate – See data report.  

• Enrollment Numbers & ModivCare Utilization data. Please refer to CalViva 
Health Data Sheet Report Kings County BH – Q2 2024. 

Q2 2024 BH Data 
Sheet - Kings Coumt 

 
Anthem Blue Cross:  Kings County BH Q2 2024 Report: 

• Membership, LiveHealth Online, Transition of Care and Screening Tools, 
Redetermination Awareness, and CalAIM Doula, Community Health Worker, 

 
 
 

MCPs 

https://urldefense.com/v3/__https:/www.dhcs.ca.gov/dataandstats/Pages/Medi-Cal-Eligibility-Statistics.aspx__;!!L0gOPXnDnA!MZJbOtIpoQvDpEoHxP2dMvW0NFt5TX2l_3HQvFDXyIGiXXDG-7KImKfsUF7mi5OGanP4b673iYRGqiF7c4tS7BKtcwL6nFp0$
https://urldefense.com/v3/__https:/www.dhcs.ca.gov/dataandstats/Pages/Medi-Cal-Eligibility-Statistics.aspx__;!!L0gOPXnDnA!MZJbOtIpoQvDpEoHxP2dMvW0NFt5TX2l_3HQvFDXyIGiXXDG-7KImKfsUF7mi5OGanP4b673iYRGqiF7c4tS7BKtcwL6nFp0$


 

Enhanced Care Management and Community Supports resources. Anthem Data 
Report Kings County BH – Q2 2024.  

Anthem Data 
Report Kings County   
 
Kaiser Permanente: 

• Not provided. 
 

   

VI. Open Forum: 
• 2024 Meetings (3rd Thursday, 3rd month of every quarter @3pm) 

 
Q3: 9/19/24 
Q4: 12/19/24 

All 
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