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Anthem Blue Cross & Alta Regional Center  
MOU Meeting Minutes 

 
Meeting Title:                     Q2 2024 Care Coordination Meeting                                    
Date/Time of Meeting:       May 17, 2024 / 2:00 pm – 3:00 pm 
Frequency:                          Quarterly 
Dial in:                                 Teams Meeting 
Access Code:                          

 
 

Meeting Leader: Jared Martin, Program Director 

 

Anthem  Name Yes/
No Alta California Regional Center Yes/

No 
 
County Account Manager 

 
Jared Martin 
 

Y 
 

Camelia Houston 
Director, Intake and Clinical Services 

Y 

 
Case Management – BH  

John Ebersberger N Johnny Xiong 
Associate Director of Client Services 

Y 

 
Provider Experience John Zamboni N Tracy Brown 

Associate Director of Client Services 
Y 

 
      Jennifer Bloom 

Director of Client Services 
Y 

 
  

 
Faye L. Tait 
Associate Director of Client Services 

N 

 
  

 
 

Agenda 

Categories Details Responsible 
Party 

I.  
Introductions All 

   

II.  
 

New MOU  
 
ACRC Team: Nothing to share currently other than looking for regulator 
guidance around data sharing.  
 
Health Plan Updates 
 
Jared shared the Why Choose Anthem? value-added benefits flyer and 
walkedthrough the associated Value Added Benefits website < Value-Added 
Benefits | California Medicaid Anthem>. Jared also shared the newest Behavioral 

Jared 
Martin 

https://mss.anthem.com/california-medicaid/benefits/medi-cal-plan-benefits/value-added-benefits.html
https://mss.anthem.com/california-medicaid/benefits/medi-cal-plan-benefits/value-added-benefits.html


 
 

Health value added benefit, CommonGround, as well as the website < Improving 
Behavioral Health | California Medicaid Anthem>. 
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Q2 2024 Report 
 
Jared reviewed the embedded data report.  
 

Q2 2024 
Anthem_Alta Californ    
 

   

III.  

Alta California Regional Center Updates 
 

Jen asked to confirm that they Comprehensive Diagnostic Evaluation 
(CDE) was still the same. Jared to provide Care Management referral form 
to ensure ACRC staff have the current form. 
 

ACAPEC-2687-21 CA 
Medi-Cal Care Mgmt    
 
Camelia shared that they have signed a contract with Dr. Johnathan Tarbox 
to present on Applied Behavioral Analysis (ABA) July 12th. Once received, 
Jared will provide information to Sarah Paulsen, Director of Behavioral 
Health. 
 
Jen shared that regional centers are required to maintain specific caseload 
ratios in 6 caseload ratio categories. As part of their process, ACRC is 
seeking community input about ways to reduce caseload ratios by June 3rd. 
More information is available at Caseload Ratios - Alta California Regional 
Center (altaregional.org). Jared offered to provide this information to Sarah 
Paulsen, as well. 
 
Johnny asked if there have been any barriers or challenges around payment for 
providers as it relates to ICF/DD. Jared to follow-up with Anthem’s Special 
Programs team for more information.  

ACRC 
Team 

   

IV.  

 Next Meeting: 
 

• TBD 
 

All 

   

 

https://mss.anthem.com/california-medicaid/care/commonground/improving-behavioral-health.html
https://mss.anthem.com/california-medicaid/care/commonground/improving-behavioral-health.html
https://www.altaregional.org/post/caseload-ratios
https://www.altaregional.org/post/caseload-ratios
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