
 

Kern MCPs and Kern County Public Health Department (KCPHD) MOU Meeting 
               DATE                                  TIME 

June 2, 2025   2:00pm-3:00pm Microsoft Teams Need help? 

Join the meeting now 

Meeting ID: 241 200 786 185 

Passcode: EF2Sv7 

 

KHS Attendees: 

☒ Tiffany Chatman ☒ Jessica Jaime ☐ Russ Hasting ☒ Lela Criswell ☐ Martha Quiroz 

☒ Daniel Miller          

KCPHD Attendees: 

☒ Chad Castro ☒ Brynn Carrigan ☐ Kimberly 

Hernandez 
☒ Andrea Perez ☐ Patrick Salazar 

Anthem Attendees: 
        

☒ Janet Paine ☒ Denise Ornelas ☐  ☐  ☐  

Kaiser Attendees: 
        

☒ Timothy Thai ☒ Ava Lillard ☒ Janet Knox  ☐  ☐  

          

     

 

 

   

 

 



                                                                                                               MINUTES 

 

 

TIME AGENDA ITEM NOTES 

Welcome & 

Introductions 

 

I. Welcome & Introductions 

• Janet Knox – Kaiser Program Liaison, for LHD and 

Transportation  

• Daniel Miller – KHS Member Services Supervisor, 

Transportation representative 

• Lela Criswell - KHS Member Engagement Manager, 

oversees Meals and Lodging benefit  

 

MOU Discussion 

 

II. MOU Discussion 

 

a. Training & Education 

• Were there any additional materials needed?  

- No additional material needed from MCPs.  

b. Kern Healthcare Coalition  

- KHS is working on getting signature.  

- Kaiser & Anthem teams are both reviewing and will 

follow up 

- Quarterly meeting already established.  

- Once agency receives signed letter on intent to 

participate, MCPs chosen representative will be added 

to invites list and email groups.  

- Discussed expected materials to bring to meetings will 

be addressed via agendas.  

c. CCS transportation, M&T 

-  Discussed that there is a misunderstanding of the 

rules. 

- KHS has not received direction from the state that we 

are required to cover NEMT and meals and lodging 

for CCS covered services.  

- KHS has been covering NEMT and NMT since 2017. 

 

 



                                                                                                               MINUTES 

 

- With the exception of NMT, Agency covered train to 

Merced and KHS covered uber to train station and 

train station to facility.   

- Agency prepared to have CCS Transportation 

discussion at later time.  

- Agency has had conversations around this topic since 

August of last year with Kaiser and Anthem.  

- KHS compliance is awaiting guidance from DHCS.  

- Per Kaiser, the MOU indicates the County is 

responsible for transportation service. Per DHCS 

guidance, MCPs are responsible for covering 

transportation services costs should the County’s CCS 

Program funding runs out.  

Open Discussion 

 

III. Policy & Procedures 

 

a. P&P Language to address 

- Language in document may be outdated and not 

relevant at this time. 

- Agency would like to circle back and review P&P 

language to address document.   

 

IV. Data Elements  

 

a.  Inbound/ Outbound elements – baseline elements? 

• Programs such as Baby Steps and others to be added 

b. MCPs - Member demographics 

c. KHS – SFTP pathway established 

- Agency has already established data elements for 

sharing, while in discussion for other program efforts 

with KHS.  

- Agency shares CCS data pathways are open with 

MCPs.  

  

 

 

 

 

 

 

 

- KHS to send over P&P Language to 

address for review if there are needed 

discussion. 

 

 

 

 

 

- Brynn to get back on data element 

topics based off additional program 

referrals 
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V. Open Discussion 

- No news on any Agency programs that may be 

ending.   

 DHCS Topics (not yet discussed)  

- All care coordination and referral concerns discussed (not PHI specific); 

- Strengths, barriers, and plans to improve effective collaboration between 

the MCP and the Other Party; 

- All disputes and resulting outcomes; 

- Strategies to address duplication of services; and 

- Member engagement challenges and successes 

- Resources 

Adjourn 

 

VI. Adjourn 

 

a. Next quarterly meeting- September 2nd at 2pm 

 


