KERN HEALTH
SYSTEMS

Kern Health Systems (KHS) and CAPK/CSV WIC MOU Meetin

June 12, 2025 2:00pm-3:00pm Microsoft Teams Need help?
Join the meeting now
Meeting 1D: 235 771 253 056
Passcode: ftRSXz

KHS Attendees:

O | Tiffany Chatman | X Jessica Jaime O O O

WIC CAPK Attendees:

X | Marissa Ortiz- O Emilio Wagner O Susana Magana X Alahe Yazdanipour | O
Cortez

WIC CSV
Attendees:

O | Chelsea Manning | X Rana Soleimani X Claudia Aguilar O O

Anthem
Attendees:

O Janet Paine X | Denise Ornelas O O O

Kaiser
Attendees:

X | Melissa Gonzales | X | Timothy Thai X | Martin Levario X | Maribel Soria O




TOPICS

NOTES

MINUTES

ACTION ITEMS

Welcome &
Introductions

Claudia Aguilar - CSV, Quality Training Coordinator
Rana Soleimani - CSV, Data Analyst

Updates

. MCP Updates
- KHS - Material needed for provider Bulletin

e Referral information has been added to Provider/ staff training.

e Referrals to be added to Provider Bulletin.

- Kaiser
e Presentation / Services Update
1. Kern County Tot. Membership: 22,114
2. Transportation Services (NMT & NEMT) available via
Transportation Hub for any Medi-Cal benefit
» NMT Line to schedule rides: 1-844-299-6230
» NEMT rides: need Provider Request & use same
phone number above
3. Encourages community-based referrals
» SoCal Line: 1-866-551-9619 (TTY 711)
» KP’s Referral form can be submitted to:
RegCareCoordCaseMgmt@kp.org
e MOU Annual Review
- No anticipated changes or amendments from WIC
agency partners

I. CAPK Updates
e Hospital Infant Feeding Act — P&P Update
- P&P updates still in progress by CAPK

- MCPs: See link from CAPK
California WIC | Medical
Formula and Nutritionals

Request Form

- CAPK & CSV: See KP’s Slide
Deck for additional context and
instructions




MINUTES

Open Discussion

I11.  Open Discussion

- Data Sharing
e Member demographics
- MCPs will meet offline on 6/12 to discuss approach &
finalizing Member Demographics data elements to
share back with Agency partners
e Who governs CAPKs data?
- CAPK to touch base with data team
e CSV consenting process?
- Rana & CSV team will develop Consent form & meet
next week

- CAPK
o New Olive Drive office
(5351 Olive Drive Suite 200 Bakersfield CA 93308)
» Request MCPs to share pamphlets for their new location

- DHCS Topics
1. All care coordination and referral concerns discussed (not PHI specific);
Strengths, barriers, and plans to improve effective collaboration between the MCP and the
Other Party;
All disputes and resulting outcomes;
Strategies to address duplication of services; and
Member engagement challenges and successes
Resources

N

o0k w

MCPs to ship or drop off WIC
related pamphlets

Adjourn

IV.  Adjourn — meeting ended at 2:23pm
a. Next meeting — 9/18/25




