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https://www.dhcs.ca.gov/Pages/MCPMOUS.aspx
https://www.childrennow.org/wp-content/uploads/2023/12/newborn-checklist-talking-points-final-6.13.2022-affinity.pdf
https://www.childrennow.org/wp-content/uploads/2023/12/newborn-checklist-talking-points-final-6.13.2022-affinity.pdf
https://www.childrennow.org/wp-content/uploads/2023/12/hpsj-and-health-net-ppt-newborn-checklist.pdf
https://www.childrennow.org/wp-content/uploads/2023/12/hpsj-and-health-net-ppt-newborn-checklist.pdf


 

 

APL 23-031 Adult Expansion Final_Clean.pdf

APL23-025 diersity equity inclusion.pdf

 
 
 
 

California Advancing and Innovating Medi-Cal (CalAIM) | Anthem Blue Cross

CABC-CD-015396-22 Community Health Worker Overview_FINAL.pdf

CABC-CD-014756-22 EXPRESS CHW Certification Tool_FINAL.pdf

2541329 1000712CAMENABC Community Health Worker Member Flier UPD CM 04 21.pdf

2541329 1000712CAMSPABC Community Health Worker Member Flier UPD CM 04 21.pdf

https://urldefense.com/v3/__https:/www.dhcs.ca.gov/calaim__;!!P4LiPV1inDXhLQ!x9bw-9yOFW2qIAvj7bkMwMNXjsC0IR-k87Ryi2_I9sQPUEmsGJdKsoCpvJSgtpjF5GG0umrPx_UbBEoY5Cw8m4zeRTxMlm4PpBNho9NWOGn-$
https://www.dhcs.ca.gov/community-health-workers
https://urldefense.com/v3/__https:/www.dhcs.ca.gov/CalAIM/Documents/CalAIM-ECM-a11y.pdf__;!!P4LiPV1inDXhLQ!x9bw-9yOFW2qIAvj7bkMwMNXjsC0IR-k87Ryi2_I9sQPUEmsGJdKsoCpvJSgtpjF5GG0umrPx_UbBEoY5Cw8m4zeRTxMlm4PpBNho4IrBUjR$
https://urldefense.com/v3/__https:/www.dhcs.ca.gov/CalAIM/Documents/CalAIM-CS-a11y.pdf__;!!P4LiPV1inDXhLQ!x9bw-9yOFW2qIAvj7bkMwMNXjsC0IR-k87Ryi2_I9sQPUEmsGJdKsoCpvJSgtpjF5GG0umrPx_UbBEoY5Cw8m4zeRTxMlm4PpBNhox6Jt17e$
https://providers.anthem.com/california-provider/patient-care/calaim


 

 

ACAPEC-2783-21 CA Community Health Referral Form FINAL FILLABLE.pdf

California Advancing and Innovating Medi-Cal (CalAIM) | Anthem Blue Cross 

CA_CalAIMCSmemberreferralform.pdf

CABC-CD-049197-24 CalAIM CS Flyer_FINAL 1.pdf

ENGLISH CalAIM CS One-Pager FINAL.pdf

CA_CalAIMILOSFlier.

pdf

California Advancing and Innovating Medi-Cal (CalAIM) | Anthem Blue Cross

Care Management | California Medicaid Anthem 

 

• 

CA_CAID_ECMProviderDirectory.pdf

CalAIM ECM Referral Form_FINAL_Fillable.pdf

CalAIM-ECM Referral Form with Checklist_CABC-CD-047080-23 _V3_fillable.pdf

CABC-CD-049193-24 EXPRESS CalAIM ECM Flier_FINAL (1) 2.pdf

CABC-CD-053882-24 EXPRESS Hlthy Rwrds Prg Flier_FINAL.pdf

https://providers.anthem.com/california-provider/patient-care/calaim
https://www.anthem.com/find-care/
https://www.anthem.com/find-care/
https://providers.anthem.com/california-provider/patient-care/calaim
https://mss.anthem.com/california-medicaid/benefits/medi-cal-plan-benefits/care-management.html
https://www.dhcs.ca.gov/CalAIM/Documents/ECM-Referral-Standards-and-Form-Templates.pdf


 

 

Medi-Cal Plan Benefits and Programs | California Medicaid Anthem

12292504 1057170CAMSPABC Healthy Rewards BR MKT 02 24.pdf

12292504 1057170CAMENABC Healthy Rewards BR MKT 02 24.pdf

CA_CAID_PU_HealthyRewardsProgram.pdf

Urgent Care - See a Doctor 24/7 - LiveHealth Online

Live Health Online Flyer FINALv6.pdf LHO User Instructions Flier.pdf

LHO Overview FINAL.pdf LHO SP.pdf

Non-emergency medical transportation — provider certification statements - Provider News 

(anthem.com)

Transportation BR FINAL 12 21 (2).pdf Transportation BR Flier Spanish HR 12 21.pdf

 
 

https://mss.anthem.com/california-medicaid/benefits/medi-cal-plan-benefits.html#:~:text=What%20you%20receive%20with%20Anthem%201%20Pharmacy%20and,5%20Timely%20access%20to%20care%206%20Healthy%20Rewards
https://livehealthonline.com/
https://providernews.anthem.com/california/articles/non-emergency-medical-transportation-provider-certification-19828
https://providernews.anthem.com/california/articles/non-emergency-medical-transportation-provider-certification-19828
https://providers.anthem.com/docs/gpp/california-provider/CA_CAID_Forms_CaseManagementReferral.pdf?v=202102171842
https://providers.anthem.com/docs/gpp/california-provider/CA_MCMCA_RequestPreserviceReview.pdf?v=202203281633


 

 

ACAPEC-2687-21 CA 

Medi-Cal Care Mgmt Referral Form_FINAL.docx

ACAPEC-3456-22 CA 

GBD PA Request Form_FINAL.docx
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Q4 2024 Anthem Blue Cross _ Santa Clara PH MOU _Reports_11.19.2024.pdf
 

 

 

 

  

V
. 

- Charisse Feldman 
  - Mentioned underutilization of services and benefits 
  - Discussions on efforts like San Jose's Children and Youth Services Master Plan 
  - Inquiring about familiarity with the master plan 
  - Mentioned children and youth fair related to the master plan 
- Discussion on system's work with social services and creating a no wrong door approach 
- Participation in city workgroup focusing on health, mental health, and wellness 
  - Medical managed care plan and benefits awareness 
- Research indicates lack of awareness about benefits provided by Anthem and other medical managed 
care plans 
- Fear of accessing services could be a potential barrier in the future 
- Importance of ensuring people understand their benefits 
  - Managed care plans, public health, and other service providers can play a role 
  - Allison and the SHARP team could help increase awareness about Anthem Blue Cross benefits 
- Encouraging utilization of available benefits 
  - Potential for more awareness initiatives to support beneficiaries 
 
- Tonya Robinson 
- Reflection on Khalil's suggestion 
  - Noting that BIH participants often feel overwhelmed by excessive information 
- Concerns with large packets of information 
  - Suggestion to provide more personalized assistance 
  - One-on-one sessions with checklists to break down the information 
  - Discussing each service in detail and answering questions 
- Observation during home visits 
  - Participants inundated by various programs and calls 
  - Many don't know where to start or how to access services 
- Emphasis on breaking down information to be more digestible 
  - Tailoring approach to readiness levels of new mothers 
  - Circling back due to other priorities 

 

 

  



 

 

 

 


