
 

 

 

 

 

 

Meeting 
Minutes 

Health Net, Anthem Blue Cross, and Tuolumne 
County Public Health Department 

 
Meeting Title:                       Care Coordination Q4 Meeting  
Date/Time of Meeting:       November 12, 2024 at 10:00 a.m. - 11:00 a.m. 
Frequency:                             Quarterly 
Zoom:                                      See Outlook invite 
 

       

 

Meeting Leader: Lu Knott 

Meeting Minutes 

California Health & Wellness Yes/No Tuolumne County Public Health Department Yes/No 

Lu Knott, Community Liaison Yes Michelle Jachetta, Public Health Director No 

Arianna Phillips, Community Liaison 
No Lisa Heib-Stock, Deputy Director, CHDP, MCAH, 

WIC 

No 

Patty Frederickson, Sr. Concurrent Review Nurse No Alex Parnell, HHSA General Services No 

Connie Lowe, Manager Public Programs  No Kristina Herrera, Agency Manager No 

Trisha Inguito, Public Programs Specialist No Sandra Perkins, Admin Technician No 

Sukhvir Gill, Public Programs Specialist 
No 

Rebecca Edmonds, Supervising Public Health 
Nurse, Foster Care PHN 

No 

  Amberly Hall, Public Health Nurse, MCAH, CHVP Yes 

 
 

Denise Sanford, Public Health Nurse, CHDO, IZ 
Coordinator 

Yes 

  Sue Abernethy, Public Health Nurse, CCS, CLPPP Yes 

 
 

Amanda Brunner, Public Health Nurse, CD, 
Foster Care PHN 

Yes 

  Bob Ingalls, Sr. Health Program Technician, CCS Yes 

 
 

Paula Sarantopoulos, Health Program 
Technician, MCAH, Cal Fresh 

No 

  Laurie Britt, Health Program Tech II, LICN No 

Anthem Blue Cross  Denise Carrillo, Program Specialist, CHVP No 

Janet Paine, Director Program Management No Maura Delvin, Oral Health Program Specialist Yes 

Mark Perlas, Provider Clinical Liaison 
Yes 

Michie Anderson, Agency Manager, Child 
Welfare Services 

No 

Chantal Betancourt, CCS 
No 

Jennifer Lynch, Staff Services Analyst Social 
Services 

No 

Amanda Aschow, Regional Program Manager, 
CalAIM 

Yes 
Nicholas Olson, Staff Services Analyst Yes 

Kimberly Kruse, Provider Clinical Liaison  Yes   

 

Categories 
Details Responsible 

Party 

I.  
Introductions  
 

All 



 

 

 

• All attendees introduced themselves by name and role. The agenda was updated 
for Anthem attendees.  

 

   

II.  

MOU  
 

• 2024 LHD MOU: The County is continuing to review the LHD MOU. The MCAH 
staff is reviewing updates they need to make. Regarding the TB reporting. It is still 
in review as well. Once fully executed the next steps are to discuss the Policy & 
Procedures and Trainings required by DHCS. 
 

 

All 

-   

III.  

Health Plan Updates 
 
Health Net  

• Staffing Update: The Service Coordination Department is fully staffed. Health Net 
continues to work remotely. Depending on the department a hybrid schedule is 
an option working both from home and in the office as their role allows. Health 
Net is open to continue meetings as they are. However, if the County would like 
in person meetings to let Health Net know. The County would like to continue the 
meetings as they are. 
 
 

Anthem 

• Staffing Update: Jared Martin and Desire Dalby are no longer with Anthem. Janet 
Paine, Director Program Management will be the point of contact until further 
notice. Amanda Aschow and Brandi Jenkins will assist Janet attending quarterly 
meetings. Amanda put her, Brandi, and Janet’s emails in the chat for reference 
for the County.  
 

• Flyer updates shared via email.  
 

MCPs 

   

IV. 

County Updates 
 

• Staffing updates: The County is recruiting for a Health Program Tech for a Local 
Indigenous Care Needs Grant and a Program Specialist.  
 

• New initiatives and programs:  No new updates. Anthem and Health Net are 
available for assistance and support and will need 30-45 days advance notice to 
process requests.  

 

County Team 

   

V. 

Follow-Up Items 
 

• Desiree will research claim information for the Health Programs. No information 
shared with the County. Lu will connect with Janet at Anthem to confirm any 
updates. 

  

• Desiree to follow up regarding Satellite Healthcare to learn if they accept Medi-
Cal. Lu will connect with Janet at Anthem to confirm any updates.  

 

All 



 

 

 

   

VI. 

Data Exchange 
 
The following data sheet was reviewed and provided by email:  
 
Health Net 
 

Q4 2024 PH Data 

Sheet - Tuolumne County.docx
 

 
The following data sheet was provided by email:  
 
Anthem 
 

Anthem Data 

Report Tuolumne County_Q4 2024.pdf
 

 
 

 

MCPs 

   

VII.  

Program Updates 
 

• Family Planning: (not a provider) 
 

• TB: No Cases to report. The County has TB skin test clinic on Tuesdays.  
 

• IZ: No new updates. The County has Immunizations clinic on Tuesdays. 
 

• STD/HIV: STDs are status quo. The County has 1 new HIV diagnosis.  
 

 

• Billing: The County does not bill MCPs for any services. 
 

• MCAH: The County is working to get appointments with providers to do 
Provider In-Services. The County’s home-visiting program is separate from 
MCAH. They are using the Parents-as-Teachers Model Program.  

 
o CPSP: No new updates. The County shared this program should be 

with MCPs. 
 

o BIH: (not a provider) 
 

o POP: (not a provider) 
 

• CLPPP: The County had a successful Lead Week in October. They are still 
collecting data from the event to review. The program is working on a 
Community Access flyer required by the State. It will have information where 
community member may go for Lead testing. The County is working with a 

County Team 



 

 

 

Lead client who is in both Calaveras and Tuolumne counties. Tuolumne 
County has about 10-15 basic Lead cases. 
  

• Field Nursing: (not a provider) 
 

• CCS: No new updates 
 

   

VIII. 

Open Forum 
 

• The County confirmed the meeting cadence is still good for 2025. The next 
meeting will be scheduled and emailed to the County. 
 

All 

 


