
 

 

 

 

Meeting 
Minutes  

Anthem, Health Net, and  
Inyo County Public Health and Behavioral 

Health Department 
 
Meeting Title:                     Care Coordination Quarter 4 - 2024                                     
Date/Time of Meeting:       December 2, 2024 at 9:00 am 
Frequency:                         Quarterly  
Teams Meeting 
 

 

 

Meeting Leader:  Denise Ornelas and Annesha Land 

 

Health Net Yes/No 
Inyo County Behavioral Health 
Department 

Yes/No 

Annesha Land, Community Liaison,  Yes Anna Scott, BH Director Yes 

Carrie-Lee Patnaude, Clinical Manager, Case 
Management 

No 
John Box, Deputy Director of BH  

Yes  

Myriah Kemp, Sr. Behavioral Health Utilization 
Manager 

Yes 
 

 

Virginia Lo, Public Programs Specialist 
Yes 

 
 

Betty Thao Cha, Public Programs Specialist No   

Anthem  Yes/No Inyo County Public Health Department Yes/No 

Denise Ornelas, Program Manager, Anthem 
Yes 

Anna Scott, Health & Human Services 
Director 

Yes 

Chantal Betancourt, CCS Manager, Anthem 
No 

Stephanie Tanskley, Deputy Director Public 
Health and Prevention 

Yes  

Valerie Taylor, Provider Experience Mgr, 
Anthem 

No 
Lori Bengochia, Program Integrity Quality 
Assurance Manager 

Yes 

Lynnette Siverling, Provider Experience 
Manager Sr, Anthem 

No 
Lindsey Garrett, Management Analyst for 
Physical Operations 

No 

Chris Domasin, BH CM No   

    

 
 

Ken Whitney, Innovations and Grant 
Manager 

No 

 
 

Morningstar Wagner, Deputy Director of 
Public Assistance 

Yes  

  Melissa Whitting, Asst. HHS  Yes  

 
 

Elizabeth Darcy ___, Deputy Director for 
Social and Placement Services 

Yes 

 
 

Melissa Baker, Deputy Director of Fiscal 
Oversight and Special Operation 

Yes  

Categories Details Responsible 
Party 

I.  Introductions All 

II.  Health Plan Updates 
 
MOU: 
Annesha at HN discussed follow-up with the MOU for any questions/concerns. 
Inyo indicated that they are working with California Welfare Association, 

Denise & 
Annesha 



 

 

CBHDA, and GDAC to address consistent language throughout some of the 
counties. They are continuing to monitor the language to eliminate multiple 
revisions. They are closer to completing the Child Welfare and IHSS MOU. 
Currently they do not have an expected time of completing their redline edits.  
 

   

III.  Anthem: 

CAC Meeting 

Invitation Flyer Inyo Mono Q4 2024.docx
 

Denise at Anthem shared the flyer for their upcoming CAC meeting.  
 

Health Net: 
 

• Annesha at HN shared that there were not any provider updates for this 
quarter.  

• Virginia stated that there were no updates for Q4.  

• Myriah shared that there were no clinical updates but shared that they 
have 4 new clinicians that have started.   

 

Denise & 
Annesha 

   

IV.  Behavioral Health County Updates 

 

• John Box is the new Behavioral Health Deputy Director for Inyo County.  

• The Crisis Care Mobile unit has been active since July 2024. The goal is 
to include appropriate referrals for members that need follow-up care.  

• The BH program will be going live with Care Court for more severe 
members.  

• They are working on the Closed Loop referral system in association with 
their Justice Involved initiative at the jail, which should assist with their 
referrals through the county as well as for the plans.  

  

County 

   

IV. Public Health County Updates 
 

• No relevant updates for public health.  

• They will be hosting their 2nd Community Night this upcoming Thursday. 
At their first event they had about 32 members attend and were about to 
do some things through MCAH, flu vaccines, STD prevention mentor 
program available, as well as other Public Health Programs.  

• Completed 19 Flu Clinics in the month of October and have given 300 
doses out of their 420 allocations and have done great with their clinics 
this year.  

• COVID: 

• CCS:  

• Foster Care: have received additional funding to manage program.  

• MCAH:  

• CPSP (comprehensive perinatal services program):  

• STDs:  

• TB:  

• HIV: 

• IZ:  

• Targeted CM:  

• WIC:  

County 

   



 

 

VI. Follow-Up Items  
 
Tim Whitney discussed previously the possibility of Modivcare contracting with 
the Northern Inyo Health Care District. Annesha and Denise shared that they 
would both reach out to their POC to determine where the process is as far as 
being contracted.  
  

All 

   

VII. Plan Data Exchange 
 
Anthem: 

2024-Q4 Inyo 

County BH+PH MOU Data (1).pptx
 

Denise shared Anthems data for their membership, membership demographics, 
and transportation (Inyo County would like to include in the transportation who 
cancelled the rides). 
 

Health Net:  

 

Q4 2024 PH-BH 

Data Sheet - Inyo County.docx
 

• Annesha shared HN data for CCS, SSFB program, enrollment, 
transportation (Inyo County asked that the transportation reflect 
Anthems data if possible).  

• Myriah shared the BH data with Inyo County.  

Desiree & 
Annesha 

   

VIII. Open Forum 
 
Next Quarterly Meeting: February 24, 2025, 9am – 10am 
  

All 

 


