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Anthem Blue Cross & Alta Regional Center  

MOU Meeting Minutes 

 
Meeting Title:                     Q4 2024 Care Coordination Meeting                                    

Date/Time of Meeting:       November 15, 2024 / 2:00 pm – 3:00 pm 

Frequency:                          Quarterly 

Dial in:                                 Teams Meeting 

Access Code:                          

 

 

Meeting Leader: Amanda Aschow, Regional Program Manager 

 

Anthem  Name 
Yes/

No 
Alta California Regional Center 

Yes/

No 

 

County Account Manager 
 

Janet Paine  

 

N 

 

Camelia Houston 

Director, Intake and Clinical Services 

Y 

 

Case Management – BH 
 

John Ebersberger 
N Johnny Xiong 

Associate Director of Client Services 

N 

 

Provider Experience John Zamboni N Tracy Brown 

Associate Director of Client Services 

Y 

 

 Case Management – BH  Jennifer Niles  Y  Jennifer Bloom 

Director of Client Services 

Y 

 

 Regional Program Manager Amanda Aschow Y 

 

Faye L. Tait 

Associate Director of Client Services 

Y 

 
  

Kenisha Hurd 

Associate Director of Client Services 
Y 

Agenda 

Categories Details Responsible 

Party 

I.  
Introductions All 

   

II.  

 

New MOU  

 

ACRC Team: Nothing to share currently other than looking for regulator 

guidance around data sharing.  

 

Data sharing – not to cover that topic during the 11/20 in-person 

presentation since the appropriate people won’t be on the call. 

Amanda to confirm with Emely/KP that data sharing is removed from 

training deck.  

 

Amanda 

Aschow 



 

 

Janet to follow up with ADRC re: data exchange specific to MOU 

requirements  

 

Health Plan Updates 

 

Q3 2024 Report – Report not available will be sent out at a later date  

 

 

   

III.  

Alta California Regional Center Updates 

 

Supported Decision Making, a new option and alternative to 

Conservatorship. 

https://www.altaregional.org/post/supported-decision-making 

Alternative to conservatorship for adult clients  

Means for clients to choose who they want to support them and how they 

want them to support  

Alta Regional holding trainings for community, clients/families  

Follow up workshops open to create a document/ agreement to document 

who the clients want to help make decisions in their life  

 

SDM Community 

Training -- Powerpoint 11.7.24.pptx
 

 

New, but now in law  

MCPs may see these in offices in regard to healthcare consent  

Regional Center will consider the documents completed by their clients and 

discuss decisions  

 

Santa Day: 12/13/2024 10AM-4PM @ Mack Powell Event Center  

• 2003 Howe Ave Sacramento Ca  

• Anthem is a premier sponsor  

• Anthem encouraged to attend and enjoy the event  

 

  

ACRC 

Team 

 
  

IV.  

 Next Meeting:    TBD  

 
All 

   

 

https://www.altaregional.org/post/supported-decision-making

