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Anthem Blue Cross Cal MediConnect Plan (Medicare-Medicaid Plan) dwoc cung
cap b&i Anthem Blue Cross

Théng bdo Hang ndm vé cdc Thay dé6i cho nam 2020

Gi&i thiéu

Quy vi hién da dwoc ghi danh lam hdi vién ctia Anthem Blue Cross Cal MediConnect Plan. Nam
t&i, s& c6 mot sd cac thay ddi vé quyén loi, bdo hiém, quy dinh, va chi phi ctia chwong trinh.
Théng bao Hang ndm vé cac Thay déi nay cho quy vi biét vé cac thay déi va noi tim thém théng
tin v& chang. CAc thuat ngi chinh va dinh nghfa theo th tw bang chir cai & chuwong cubi cla
Sé tay Hdi vién.
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A. Diéu khoan mién triw

« Anthem Blue Cross Cal MediConnect Plan (Medicare-Medicaid Plan) la mét chwong
trinh strc khée c6 hop ddng véi ca Medicare 1an Medi-Cal d& cung cap cac quyén loi
clia ca hai chwong trinh cho ngwoi ghi danh.

% Pay khong phai 1a mét danh sach day du. Céac thong tin vé quyén loi chi 1a ban tém
lwgc ngén gon, khdng phai la ban mé ta day da cac quyén lgi. Dé biét thém théng
tin, lién lac v&i chwong trinh hodc doc S6 tay Hoi vien Anthem Blue Cross Cal
MediConnect Plan.

B. Xem xét Bao hiém Medicare va Medi-Cal cta quy vi cho Nam té&i

Diéu quan trong 1a phai xem xét lai bao hiém cla quy vi ngay tir bay gi&> dé& bado dam né van
dap (rng dwoc nhu cau cta quy vi trong nam téi. Néu né khéng dap rng cac nhu ciu cda quy
vi, quy vi cé thé r&i khdi chwong trinh. Xem muc F2 dé biét thém thong tin.

Néu quy vi mudn ra khdi chwong trinh Anthem Blue Cross Cal MediConnect Plan, tw cach hdi
vién cla quy vi sé két thuc vao ngay cudi cung cla thang ma quy vi ndép don xin ra.

Néu quy vi roi khdi chwong trinh chang téi, quy vi sé van con nam trong cac chwong trinh
Medicare va Medi-Cal khi nao quy vi van con du tiéu chuan.

e Quy vi sé dwoc quyén chon cach thirc nhan quyén loi Medicare cGa quy vi (xem
trang 15 dé xem céac lwa chon cda quy vi).

e Quy vi s& van tiép tuc con ghi danh trong Anthem Blue Cross dé hwéng cac
quyén loi Medi-Cal ctia quy vi, tre khi quy vi chon mét chwong trinh khéc chi
cung cap Medi-Cal ma théi (dén trang 18 dé tim hiéu thém).

Néu quy vi cé thadc mac, vui ldng goi cho Anthem Blue Cross Cal MediConnect Plan theo sb
1-855-817-5785 (TTY: 711), Th&r Hai dén Thir SAu tir 8 gid sang dén 8 gi¢r ti. Cudc goi dwoc
mién phi. Dé biét thém thong tin, truy cap duals.anthem.com. 3
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B1. Nhirng nguén tror gitip khac

e ATTENTION: If you speak English, language assistance services,
free of charge, are available to you. Call 1-855-817-5785 (TTY: 711),
Monday through Friday from 8 a.m. to 8 p.m. The call is free.

ATENCION: Si usted habla espafiol, tiene a su disposicion Spanish
servicios gratuitos de asistencia de idiomas. Llame al

1-855-817-5785 (TTY: 711), de lunes a viernes, de 8:00 a. m.

a 8:00 p. m. La llamada es gratuita.

AR WREERERT ﬁﬁu%%'é% SEESERIRE - & Chinese
(& 1-855-817-5785 (TTY: 711) » AT B8 1 005 |
8 : 00 - iEzE R,

CHU Y: Néu quy vi néi Tiéng Viét, c6 cac dich vy hé tre ngén

. ) Vietnamese
nglr, mien phi, cho quy vi. Xin goi s6 1-855-817-5785
(TTY: 711), Thi Hai dén Thir Sau tir 8:00 sang dén 8:00 tbi.
Cudc goi dwoc mién tinh cwdce phi.
PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo Tagalog

nang walang bayad ang mga serbisyo ng tulong sa wika.
Tumawag sa 1-855-817-5785 (TTY: 711), Lunes hanggang
Biyernes, 8:00 a.m. hanggang 8:00 p.m. Libre ang tawag.

e Quy vi c6 thé nhan dwoc Thong bao Hang nam vé cac Thay dbi nay mién phi
bang nhiéu hinh thirc khac, nhw ban in chiy c¢& I6n, chir ndi, hodc bang ghi
am. Goi 1-855-817-5785 (TTY: 711), Th& Hai dén Thir S4u, 8 gi® sang dén 8
gi® t6i. Cudc goi dworc mién phi.

e Quy vi c6 thé yéu cau cung cap mién phi tai liéu nay & cac ngdbn ng va dang
thirc khac, nhw chi in Ién, chi¥ ndi braille, ho&c &m thanh. Goi Ban Dich vu
Hoi vién theo sé dworc ghi & cudi trang nay. Khi goi dién, cho ching toi biét
néu quy vi mudn day la yéu cau lau dai. Diéu nay cé nghia |4 ching t6i sé gl
cAc tai liéu twong tw theo dinh dang va ngdn ngir yéu cau hang nam. Quy vi
cling c6 thé goi cho ching tdi dé thay déi hodc hiy bd yéu cau lau dai. Quy vi
cling c6 thé tim thay cAc tai liéu ctia minh tai duals.anthem.com.

B2. Thong tin vé Anthem Blue Cross Cal MediConnect Plan

e Anthem Blue Cross Cal MediConnect Plan (Medicare-Medicaid Plan) & mot
chwong trinh strc khde co hop ddng v&i ca Medicare 1an Medi-Cal dé cung
cép cac quyén loi cha ca hai chwong trinh cho ngudi ghi danh.

Néu quy vi cé thadc mac, vui ldng goi cho Anthem Blue Cross Cal MediConnect Plan theo sb
1-855-817-5785 (TTY: 711), Thir Hai dén Thir Sau tir 8 gid sang dén 8 gi¢r tdi. Cudc goi dwoc
mién phi. Dé biét thém thong tin, truy cap duals.anthem.com. 4
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Bao hiém theo Anthem Blue Cross Cal MediConnect Plan la bdo hiém strc

2
-]

khée du diéu kién dwoc goi la “mdrc bao hiém can thiét ti thiéu”. Bao hiém
nay thda man yéu ciu vé trach nhiém chia sé ctia ca nhan theo Dao luat Bao
vé Bénh nhan va Cham séc Stre khde Hop tui tién (Patient Protection and
Affordable Care Act’s - ACA). Truy cap trang web clGa S& Thué Vu (IRS) tai dia
chi https://www.irs.gov/affordable-care-act/individuals-and-families dé biét
thém théng tin vé cac yéu cau chia sé trach nhiém ca nhan.

Anthem Blue Cross Cal MediConnect Plan dwoc cung cap b&i Anthem Blue

Cross. Trong Théng béo Hang ndm vé cac Thay déi nay, tr “ching t6i ,” hodc
"cla chdng t6i" dung dé noi vé Anthem Blue Cross. Khi néi dén “chwong trinh”
hoac “chwong trinh ctia chung t6i,” thi d6 nghia la Anthem Blue Cross Cal

MediConnect Plan.

Néu quy vi cé thadc mac, vui ldng goi cho Anthem Blue Cross Cal MediConnect Plan theo sb
1-855-817-5785 (TTY: 711), Th&r Hai dén Thir SAu tir 8 gid sang dén 8 gi¢r ti. Cudc goi dwoc
mién phi. Dé biét thém thong tin, truy cap duals.anthem.com.
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B3. Viéc quan trong can lam:

e Kiém tra xem cé thay d6i nao cta ching téi vé quyén loi va chi phi cé thé
anh hwéng dén quy vi hay khong.

o

o

C6 thay ddi nao anh hwéng dén cac dich vu quy vi dung hay khéng?

Diéu quan trong 1a phai kiém tra cac thay d6i vé quyén loi va chi phi dé bao
dam chung sé dap (rng dwoc nhu ciu clia quy vi trong nam tdi.

Xin xem cac muc D va D1 dé biét cac thay dbi vé quyén loi va chi phi véi
chwong trinh cda chung toéi.

e Kiém tra xem c6 thay d6i nao vé bao hiém thuéc theo don cé thé anh
hwéng dén quy vi hay khong.

(@]

Thudc clha quy vi sé c6 duwgc bdo hiém hay khong? Chung cé dugc chuyén
sang bac chia sé chi phi khac hay khdng? Quy vi c6 tiép tuc dwoc st dung
nha thudc ci hay khéng?

Diéu quan trong 1a phai kiém tra cac thay ddi d& bao dam viéc bao hiém
thudc cha ching toi sé& dap (rng dwoc nhu cau cda quy vi trong nam téi.

Xem muc D2 dé biét cac thay d6i vé bao hiém thudc clta chung toi.
Chi phi thudc cla quy vi cé thé da tang ké vao nam tdi,

— Noi chuyén véi bac s clia quy vi vé cac phwong an chi phi thap hon co
thé c6 cho quy vi, diéu nay co6 thé tiét kiém chi phi tw chi trd hang nam
cua quy vi trong nam.

— Pé nhan théng tin b sung vé gia thudc truy cap
https://go.medicare.gov/drugprices. Bang diéu khién nay nhan manh cac
nha san xuat da tang gia va dong thdi cho biét théng tin gia thubc khac
theo nam.

— Luwuy la cac quyén loi ctia chwong trinh sé xac dinh chinh xac chi phi
thudc cha riéng cha quy vi cé thé thay déi nhw thé nao.

e Kiém tra xem nha cung cap dich vu va nha thuéc cta quy vi cé sé nam
trong mang lw&i cua chuang téi trong nam téi hay khong.

o

Béc sf, bao gébm béc si chuyén khoa ctia quy vi tham kham thuéng xuyén,
c6 trong mang lwéi ctia ching t6i hay khong? Nha thubc ctia quy vi thi sao?
Bénh vién ho&c nha cung cép dich vu khac ma quy vi dang dung thi sao?

Néu quy vi cé thadc mac, vui ldng goi cho Anthem Blue Cross Cal MediConnect Plan theo sb
1-855-817-5785 (TTY: 711), Thir Hai dén Thir Sau tir 8 gid sang dén 8 gi¢r tdi. Cudc goi dwoc
mién phi. Dé biét thém thong tin, truy cap duals.anthem.com. 6
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o Xem muc C dé duoc biét vé Danh muc Nha cung cép va Nha thuéc cia
chdng toi.

e Suy xét vé cac téng chi phi ctia quy vi trong chwong trinh.

o Quy vj sé phai tw chi trd bao nhiéu cho céac dich vu va thubc theo toa ma quy
vi thwdng xuyén str dung?

o So v6i nhitng lya chon bdo hiém khac thi cac tbng chi phi dé6 nhw thé nao?

e Nghi xem quy vi cé hai long véi chwong trinh cua ching téi hay khéng.

Néu quy vi quyét dinh & lai v&i Anthem  Néu quy vi quyét dinh déi chwong
Blue Cross Cal MediConnect Plan : trinh:

Néu quy vi mudn & lai v&i ching téi trong ndm  Néu quy vi cho rng bao hiém khac sé dap

t&i, rat don gian — quy vi khéng phai lam gi &ng tét hon cho nhu cau cta quy vi, quy vi co

ca. Néu khéng thuc hién thay déi gi, quy vi sé  thé ddi chwong trinh (xem Muc F2 dé biét

tw dong dworc tiép tuc ghi danh trong chwong  thém théng tin). Néu quy vi ghi danh vao mét

trinh cdia chung toi. chwong trinh m&i, bao hiém méi cta quy vi sé
bat dau vao ngay th nhat clta thang sau dé.
Xem Muc F2, trang 15 dé tim hiéu thém vé
cac lya chon cua quy vi.

C. Cac thay déi vé nha cung cap va nha thuéc trong mang lwéi
Mang lwéi nha cung cap va nha thubc ctia ching toi da dwoc thay déi cho nam 2020.

Chung t6i rAt mudn quy vi kiém tra lai Danh muc Nha cung cdp va Nha thudc hién nay cia
chung t6i d& xem cac nha cung cép dich vu va nha thudc cla quy vi cé con & trong mang cta
chung tdi hay khéng. Danh muc Nha cung cép va Nha thuéc cap nhat c6 trén trang web cla
chung t6i tai dia chi duals.anthem.com. Quy vi ciing cé thé goi cho Ban Dich vu Hoéi vién theo
sb 1-855-817-5785 (TTY: 711), Thi» Hai t¢i Thir SAu tir 8 gid sang téi 8 gidr tdi dé nhan thdng
tin cap nhat vé nha cung cip hodc dé& nghi ching t6i g&vi Danh muc Nha cung cép va Nha thudc
cho quy vi qua duong buu dién.

Diéu quan trong ma quy vi can phai biét 1a ching téi cling cé thé thuc hién cac thay dbéi cho
mang lwéi ctia ching téi trong suét nam. Néu nha cung cap cla quy vi ra khéi chwong trinh,
quy Vi c6 cac quyén va bién phap béo vé nhét dinh. Dé tim hiéu thém, xem Chuong 3 clia Sé
tay Hdgi vién.

Néu quy vi cé thadc mac, vui ldng goi cho Anthem Blue Cross Cal MediConnect Plan theo sb
1-855-817-5785 (TTY: 711), Thir Hai dén Thir Sau tir 8 gid sang dén 8 gi¢r tdi. Cudc goi dwoc
mién phi. Dé biét thém thong tin, truy cap duals.anthem.com. 7
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D. Thay déi vé quyén | va chi phi cho nam téi

D1. Cac thay déi vé quyén lgi va chi phi cho cac dich vu y té

Chung t6i sé& thay déi viéc bao hiém ctia chang t6i cho nhirng dich vu y té nhat dinh ctia ndm
t&i. Bang sau day cho biét vé cac thay ddi nay.

2019 (nam nay)

2020 (n3m t&i)

Dich vu Diéu tri Opioid

Dich vu Diéu tri Opioid khéng
dwoc bao hiém.

Dich vu Diéu trj Opioid dwoc
bao hiém.

Chwong trinh Rén luyén
Thé lwc va Tap luyén

Chuwong trinh rén luyén thé
Iwc va tap luyén khéng dwoc

Chuwong trinh rén luyén thé
Iwc va tap luyén dwoc bao

bao hiém. hiém.

D2. Thay d6i vé bao hiém thuéc theo toa
Thay déi vé Danh sach Thuéc cta ching toi

Danh sach Thudc duroc Bo hiém cap nhat cé trén trang web clia chdng t6i tai dia chi
duals.anthem.com. Quy vi ciing c6 thé goi cho Ban Dich vu Hoi vién theo sb 1-855-817-5785
(TTY: 711), Thi Hai t&i Thir S4u tr 8 gi®» sang t&i 8 gi® tdi dé nhan théng tin thudc cap nhat
ho&c dé nghi chiing téi gtvi Danh sach Thuéc duroc Bo hiém cho quy vi qua duong buu dién.

Néu ching t6i chi bao hiém thudc cho mét sb tinh trang y té, dwoc xac dinh rd trong Danh séch
Thuéc va trong Medicare Plan Finder cuing véi cac tinh trang y té cu thé dwoc bao hiém.

Chung toi da thuc hién cac thay déi cho Danh sach Thubc clia ching tdi, bao gém nhirng thay
ddi cho cac thube dwoc chang toi bao hiém va thay dbi cho nhirng han ché dwoc ap dung cho
mtrc bdo hiém cutia chung tdi cho nhirng thudc nhét dinh.

Xem xét lai Danh muc Thubc dé dam bao thuéc cua quy vi sé dwoc bao hiém vao nam téi
va xem c6 han ché nao sé& dwoc ap dung khéng.

Néu quy vi bi &nh hwdng b&i mét thay déi vé bao hiém thubc, chang téi khuyén quy vi nén:

e N6i chuyén v&i bac si clia quy vi (hay ngudi ké toa khac) dé tim mot loai thudc
khac dwoc chang toi bao hiém.

Néu quy vi cé thadc mac, vui ldng goi cho Anthem Blue Cross Cal MediConnect Plan theo sb
1-855-817-5785 (TTY: 711), Th&r Hai dén Thir SAu tir 8 gid sang dén 8 gi¢r ti. Cudc goi dwoc
mién phi. Dé biét thém thong tin, truy cap duals.anthem.com. 8
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o Quy vj c6 thé goi cho Ban Dich vu Hoi vién theo sb 1-855-817-5785
(TTY: 711), Thir Hai dén Th& Sau tir 8 gi®» sang dén 8 gid téi dé xin danh sach
thudc dwoc bao hiém c6 tri cung loai tinh trang do.

o Danh sach nay c6 thé gitp nha cung cép dich vu cia quy vi tim dwoc thubc
dwoc bao hiém co thé cé hiéu qua véi quy vi.

e Lam viéc vé&i bac si cta quy vi (hay ngudi ké toa khac) va yéu cau chwong trinh
cho hwéng ngoai 1& dé bao hiém cho thubc do.

o Quy vj c6 thé yéu ciu dugc cho truéng hop ngoai lé trwde khi qua sang nam
va chuing t6i sé& cho quy vi biét quyét dinh cGa ching tdi trong vong 72 gi¢» sau
khi chiing t6i nhan dwoc yéu cau cta quy vi (hodc nhan dwoc thu xac nhan
cua nguwoi cho toa cho quy vi).

o Dé tim hiéu cach yéu cau dwoc cép trwdng hop ngoai lé, xem Chwong 9 trong
Sé tay Héi vién 2020 hoac goi cho Ban Dich vu Hbi vién tai s6 1-855-817-5785
(TTY: 711), Thir Hai dén Thr Sau tir 8 gi®» sang dén 8 gid toi.

o Néu can tro giup trong viéc xin dwoc huwdng ngoai &, quy vi co thé lién hé voi
Ban Dich vu Hoi vién. Xem Chwong 2 va Chuong 3 Sé tay Héi vién dé tim hiéu
thém vé céch lién lac v&i nguwdi quan ly cham séc strc khde cia quy vi.

e D& nghi chwong trinh bao hiém lwong cip thubc tam thoi.

o Trong mét sé trwérng hop, ching tdi sé& bao hiém cung cip tam th&i loai thubc
cta quy vi trong suét 90 ngay dau tién theo lich.

o Viéc cung cap thudc tam thoi nay sé dwoc cho phép Ién dén 31 ngay. (Dé tim
hiéu thém vé khi nao quy vi c6 thé nhan tiép liéu tam th&i va cach yéu cau tiép
liéu tam théi, xem Chuong 5 cla Sé tay Hoi vién.)

o Khiquy vi dwec tam thoi cung cép thube, quy vi nén néi chuyén véi bac si cha
minh dé& quyét dinh phai lam gi khi ding hét thuéc dwoc cip. Quy vi c6 thé
chuyén sang mét loai thubc khac duwgc chwong trinh bdo hiém hodc yéu cau
chwong trinh tao ra ngoai 1& cho quy vi va bdo hiém thudc hién tai ctia quy vi.

Nhirng ngoai 1& dbi véi danh muc dwoc cp dén cudi ndm chwong trinh. Moi ngoai & dbi véi
danh muc dwoc cap trong ndm chwong trinh hién tai cling can dwoc trinh lai cho nam chwong
trinh 2020.

Thay déi vé chi phi thuéc theo toa

C6 hai giai doan thanh toan cho viéc bao hiém thubc theo toa Medicare Phan D ctia quy vi theo
chuwong trinh Anthem Blue Cross Cal MediConnect Plan. Quy vi chi tra bao nhiéu sé tuy thudc vao
giai doan quy vi dang tham gia khi nhan duwoc mét toa thubc da dwoc cap hodc dang tai cap thube.

Néu quy vi cé thadc mac, vui ldng goi cho Anthem Blue Cross Cal MediConnect Plan theo sb

1-855-817-5785 (TTY: 711), Th&r Hai dén Thir SAu tir 8 gid sang dén 8 gi¢r ti. Cudc goi dwoc
mién phi. Dé biét thém thong tin, truy cap duals.anthem.com.
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Duwé&i day la hai giai doan nay:

THONG BAO HANG NAM VE CAC THAY
DOl CHO NAM 2020

Giai doan 1
Giai doan Bao hiém Ban dau

Giai doan 2
Giai doan Bao hiém Tai nan

Trong subt giai doan nay, chwong trinh sé
thanh toan mot phén chi phi céc loai thudc
cda quy Vi, va quy vi sé thanh toan phan

Trong giai doan nay, chwong trinh sé tra tat
ca chi phi thuéc ctia quy vi cho dén ngay 31
thang 12 nam 2020

dong gop cta minh. Phan chia sé ma quy vi L S
phai chia sé& goi I tién ddng tra. Quy vi bat dau giai doan nay khi chi phi tw
chi tra cta quy vi da dat dén mot mdrec dé nao
Quy vi bét dau giai doan nay khi quy vi mua do.

thuéc theo toa 1an dau tién trong nam.

Giai doan Bao hiém Ban dau cla quy vi két thic khi tdng chi phi tw tra tién thudc theo toa cta
quy vi dat mirc $6,350.00. Tai thdi diém d6, Giai doan Bao hiém Tai hoa sé bat dau. Chwong
trinh bao hiém t4t ca cac chi phi thudc cta quy vi ttr nay cho dén cudi ndm. Xem Chuwong 6 cla
S6 tay Hai vién dé biét thém thong tin vé sb tién quy vi sé thanh toan thudc theo toa la bao
nhiéu.

D3. Giai doan 1: "Giai doan Bao hiém Ban dau"

Trong Giai doan Bao hiém Ban dau, chwong trinh sé trd phan chia sé chi phi thubc theo don
dwoc bao hiém cla quy vi, va quy vi trd phan chia sé chi phi ctia quy vi. Phan chia s& ma quy vi
phai chia sé goi la tién déng tra. Tién dong tra sé tuy thudc vao bac chia sé chi phi cta thudc va
noi ma quy vi mua thudc. Quy vi sé thanh toan tién ddng trd vao méi lan quy vi mua thuéc theo
toa. Néu chi phi thuéc dwoc bao hiém cda quy vi nhd hon khoan tién déng tra do, quy vi sé tra
murc thap hon.

Chung t6i da chuyén mét sé thudc trong Danh sach Thuéc Ién bac cao hon hodc xuéng
bac thap hon. Néu thubc ctia quy vi da dbi bac, thi sé tién ddng tra cha quy vi cé thé sé khac
di. D& biét thubc ctia quy vi co6 duwgc chuyén sang bac khac hay khéng, xin xem lai trong Danh
sach Thuébc.

Bang sau day cho biét chi phi thuéc ctia quy vi trong mdi bac cta bén (4) bac thudc. Cac khoan
chi phi nay chi dwoc ap dung trong théi gian quy vi dang & trong Giai doan Bao hiém Ban dau.

Néu quy vi cé thadc mac, vui ldng goi cho Anthem Blue Cross Cal MediConnect Plan theo sb
1-855-817-5785 (TTY: 711), Th&r Hai dén Thir SAu tir 8 gid sang dén 8 gi¢r ti. Cudc goi dwoc
mién phi. Dé biét thém thong tin, truy cap duals.anthem.com. 10
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THONG BAO HANG NAM VE CAC THAY

DOl CHO NAM 2020

2019 (nam nay)

2020 (n3m t&i)

Thuéc Bac 1

(Céc thubc gbc va thube
chinh hiéu dwoc wu tién
Medicare Phan D)

Chi phi cho lwong thubc di
dung trong mot thang clia
thuéc Bac 1 mua tai nha
thubc trong mang lwi

Tién ddng tra cha quy vi cho
lwong cAp mét thang (31
ngay) 1a $0 cho méi thuéc
theo toa.

Tién ddng tra cta quy vi cho
lwong cap mot thang (31
ngay) 1a $0 cho méi thuéc
theo toa.

Thuéc Bac 2

(Thubc gbc va thube chinh
hiéu dwoc wu tién va khbéng
dwoc wu tién Medicare
Phan D)

Chi phi cho lwong thubc da
dung trong mot thang clia
thudc Bac 2 mua tai nha
thuéc trong mang lwéi

Tién ddng tra cha quy vi cho
lwong cap mét thang (31
ngay) la $0-$8.50 cho méi
thuédc theo toa.

Tién ddng tra cta quy vi cho
lwong cap mét thang (31
ngay) la $0-$8.95 cho méi
thuédc theo toa.

Thuéc Bac 3

(Thube gbce va thube chinh
hiéu theo toa dwoc Tiéu bang
phé duyét dwoc bao hiém
Khéng phai Medicare Medi-
Cal)

Chi phi cho lwong thubc du
dung trong mét thang clta
thuéc Bac 3 mua tai nha
thubc trong mang ludi

Tién déng tra cta quy vi cho
lwong cap mét thang (31
ngay) 1a $0 cho méi thuéc
theo toa.

Tién déng tra ctia quy vi cho
lwong cap mét thang (31
ngay) la $0 cho méi thuéc
theo toa.

Néu quy vi cé thadc mac, vui ldng goi cho Anthem Blue Cross Cal MediConnect Plan theo sb
1-855-817-5785 (TTY: 711), Th&r Hai dén Thir SAu tir 8 gid sang dén 8 gi¢r ti. Cudc goi dwoc

mién phi. Dé biét thém thong tin, truy cap duals.anthem.com.
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2019 (nam nay) 2020 (nam téi)
Thuéc Bac 4 Tién dong tra cta quy vicho | Tién dong trad cda quy vi cho
) . lwong cap mot thang (31 lwong cap mot thang (31
(Céac thuéc mua khong can ngay) la $0 cho méi thuéc ngay) la $0 cho mai thuoc
toa (OTC) khong phai theo toa. theo toa.

Medicare Medi-Cal yéu cau
toa thudc ttr nha cung cép)

Chi phi cho lwong thudc da
dung trong mét thang cla
thu6c Bac 4 mua tai nha
thuéc trong mang lwoi

Giai doan Bao hiém Ban dau cla quy vi két thac khi téng chi phi tw tra cGa quy vi dat mirc
$6,350.00. Vao luc nay, Giai doan Bao hiém Tai wong sé bat dadu. Chwong trinh bao hiém tat
ca cac chi phi thubc ctia quy vi tlr nay cho dén cudi ndm. Xem Chuwong 6 ciia Sé tay Hai vién
dé biét thém théng tin sb tién quy vi sé thanh toan thudc theo toa la bao nhiéu.

D4. Giai doan 2: "Giai doan Bao hiém Tai wong"

Khi quy vi dat dén gi¢i han tw chi trd $6,350.00 cho thubc theo don ctia quy vi, thi Giai doan
Bao hiém Tai wong sé bat dau. Quy vj sé & trong Giai doan Bao hiém Tai wong cho dén khi két
thic nam theo lich.

Néu quy vi cé thadc mac, vui ldng goi cho Anthem Blue Cross Cal MediConnect Plan theo sb
1-855-817-5785 (TTY: 711), Th&r Hai dén Thir SAu tir 8 gid sang dén 8 gi¢r ti. Cudc goi dwoc
mién phi. Dé biét thém thong tin, truy cap duals.anthem.com. 12
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THONG BAO HANG NAM VE CAC THAY

DOl CHO NAM 2020

Bang sau day cho biét chi phi thubc ctia quy vi trong mdi bac ctia bén (4) bac thudc.

2019 (nam nay)

2020 (n3m téi)

Thuéc Bac 1

(Céc thubc gbc va thube
chinh hiéu dqqc wu tién
Medicare Phan D)

Chi phi cho lwgng thubc du
dung trong mot thang cta
thuéc Bac 1 mua tai nha
thudc trong mang lwéi

Tién ddng tra cta quy vi cho
lwong cAp mét thang (31
ngay) 1a $0 cho méi thuéc
theo toa.

Tién ddng trd cta quy vi cho
lwong cAp mét thang (31
ngay) 1a $0 cho méi thuéc
theo toa.

Thuéc Bac 2

(Thudc gde va thube chinh hiéu
dwoc wu tién va khépg duoc
wu tién Medicare Phan D)

Chi phi cho lwong thubc di
dung trong mét thang claa
thuéc Bac 2 mua tai nha
thubc trong mang lwdi

Tién déng tra cta quy vi cho
lwong cap mét thang (31
ngay) 1a $0 cho méi thuéc
theo toa.

Tién déng tra cta quy vi cho
lwong cap mét thang (31
ngay) 1a $0 cho méi thuéc
theo toa.

Thuéc Bac 3

(Thubc dwoc tiéu bang chép
thuan khong phai Medicare
Medi-Cal)

Chi phi cho lwong thubc di
dung trong mot thang ctia
thuéc Bac 3 mua tai nha
thubc trong mang luéi

Tién ddng tra cha quy vi cho
lwong cap mét thang (31
ngay) la $0 cho méi thuéc
theo toa.

Tién ddng tra cta quy vi cho
lwong cap mét thang (31
ngay) la $0 cho méi thuéc
theo toa.

Thuéc Bac 4

(Thubc mua khéng can toa
bac si (OTC) khdng phai
Medicare. Cac thuéc OTC
duoc bao hiém doi héi phai
c6 toa thudc tir nha cung cap
cua quy Vi)

Chi phi cho lwong thubc da
dung trong mét thang cla
thudc Bac 4 mua tai nha
thudc trong mang luéi

Tién ddng tra cha quy vi cho
lwong cap mét thang (31
ngay) la $0 cho méi thuéc
theo toa.

Tién ddng trd cta quy vi cho
lwong cap mot thang (31
ngay) la $0 cho méi thuéc
theo toa.

Néu quy vi cé thadc mac, vui ldng goi cho Anthem Blue Cross Cal MediConnect Plan theo sb
1-855-817-5785 (TTY: 711), Th&r Hai dén Thir SAu tir 8 gid sang dén 8 gi¢r ti. Cudc goi dwoc

mién phi. Dé biét thém thong tin, truy cap duals.anthem.com.

13



http://duals.anthem.com

Anthem Blue Cross Cal MediConnect Plan

THONG BAO HANG NAM VE CAC THAY

DOl CHO NAM 2020

E. Thay d6i hanh chinh

2019 (nam nay)

2020 (n3m t&i)

Ngwei quan ly Quyeén |gi
Nha thuéc (PBM)

Chuwong trinh ctia quy vi hién
dang lam viéc véi Express
Scripts dé xtr ly tAt ca cac yéu
cau vé nha thudc ctia quy vi.

Chuwong trinh cua quy vi sé
lam viéc véi PBM méi clia ho,
IngenioRx, dé xt ly tAt c& cac
yéu cau vé nha thudc cta quy
vi. Biéu quan trong la quy vi
phai biét réng théng tin trén
thé ID héi vién cla quy vi sé
thay déi va quy vi sé can dua
thé ID mé&i cho dworc sT khi
quy vi dén nha thubc 1an dau
tién vao nam 2020. Dia chi
hoan tra yéu cau bdi hoan va
sb dich vu khach hang cho
cac cau hdi lién quan dén
thudc cling sé thay dbi, vi vay
nhé kiém tra Sé tay Héi vién
clia quy Vvi.

Pit mua thuéc qua bwu
dién

Nha cung cép dat mua thubc
qua bwu dién hién tai ctia quy
vi la Express Scripts.

Nha cung cép dat mua thubc
qua bwu dién méi cha quy vi
sé la IngenioRx Home
Delivery. Néu quy vi chon st
dung dat mua thubc qua thw
dé nhan don thubc, quy vj sé
can st dung IngenioRx Home
Delivery. C6 thé tim thém
thong tin vé quy trinh d&t mua
thuéc qua bwu dién va thay
ddi quy trinh tw déng mua tiép
tai Chwong 5 Sé tay Hoi vién.

Nha thuéc Chuyén khoa

V&i ndm 2019, nha thube
chuyén khoa cua quy vi la
Accredo.

V&i ndm 2020, nha thube
chuyén khoa cua quy vi la
IngenioRx.

Néu quy vi cé thadc mac, vui ldng goi cho Anthem Blue Cross Cal MediConnect Plan theo sb
1-855-817-5785 (TTY: 711), Th&r Hai dén Thir SAu tir 8 gid sang dén 8 gi¢r ti. Cudc goi dwoc
mién phi. Dé biét thém thong tin, truy cap duals.anthem.com.
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THONG BAO HANG NAM VE CAC THAY

DOl CHO NAM 2020

2019 (nam nay)

2020 (n3m t&i)

Thay déi Bao hiém Opioid

Hién nay, néu quy vi dang
dung thuéc opioid va dwoc
phép mua tiép, quy vi duwoc
phép nhan lwong cép 31, 62
hoac 93 ngay.

Nam t&i, quy vi sé chi dwoc
phép nhan lwong cap 31
ngay.

Thay d6i Bao hiém Nha
thuéc Cham séc Lau dai

Hién tai, lwong cAp mot thang
cta quy vi tai Nha thubc
Cham séc Lau dai la 31 ngay.

N&m t&i, lwong cdp mot thang
clia quy vi tai Nha thubéc Cham
s6c Lau dai la 34 ngay.

Gi&i han S6 lwong May
theo ddi dworng huyét

Hién tai, quy vi c6 thé nhan
may theo d&i dwéng huyét
mdi 180 ngay.

N&m t&i, quy vi c6 thé nhan
may theo d&i dwéng huyét
méi 365 ngay.

O

Dao m

Hién tai, ching tdi bdo hiém
l&én t&i 100 lwdi trich mbi
thang.

Nam t&i, lwdi trich sé khong
¢6 gi¢i han hang thang.

F. Cach chon moét chwong trinh

F1. Cach & lai trong chwong trinh cua ching toi

Chung t6i hy vong quy vi sé tiép tuc lam héi vién cta ching téi trong nam tai.

Quy vi khéng phai lam bét ky diéu gi dé & lai trong chuwong trinh sirc khde cha quy vi. Néu quy
vi khéng ghi danh vao mét chwong trinh Cal MediConnect khac, chuyén sang mét chwong trinh
Medicare Advantage, hay chuyén vé Original Medicare, quy vi & tw dong dwoc tiép tuc ghi
danh lam hdi vién ctia chwong trinh chung t6i trong nam 2020.

F2. Cach thay d6i chwong trinh

Quy vi cé thé két thuc tw cach hoi vién bét ky IGc nao trong ndm bang cach ghi danh vao mét
chwong trinh Medicare Advantage Plan khac, ghi danh vao mét chuong trinh Cal MediConnect
plan khéc, hodc chuyén sang chwong trinh Original Medicare.

Céch thirc quy vi sé nhan céc dich vu Medicare

Quy vi sé co6 ba cach chon dé nhan dich vu Medicare. Béng viéc chon mét trong ba cach nay, quy vi
sé tw dong két thic tw cach hoi vién clia quy vi trong Cal MediConnect Plan ctia ching toi:

Néu quy vi cé thadc mac, vui ldng goi cho Anthem Blue Cross Cal MediConnect Plan theo sb
1-855-817-5785 (TTY: 711), Th&r Hai dén Thir SAu tir 8 gid sang dén 8 gi¢r ti. Cudc goi dwoc
mién phi. Dé biét thém thong tin, truy cap duals.anthem.com.
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1. Quy vi cé thé chuyén sang: Dwéi day la nhivng gi can lam:
Mot chwong trinh strc khée Medicare, Goi Medicare theo s6 1-800-MEDICARE
nhw chwong trinh Medicare (1-800-633-4227), 24 gi& mbi ngay, 7 ngay
Advantage hoc, cac Chwong trinh mdi tuan. Ngwdi dung TTY xin goi
Cham séc Toan dién cho Ngwéi Cao 1-877-486-2048. Cudc goi nay dwoc mién
nién (Programs of All-inclusive Care cudec.

for the Elderly - PACE) néu quy vi dap
rng cac yéu cau veé tiéu chuan va
séng trong khu vwe cung cap dich vu

Dé héi tham vé PACE, xin goi
1-855-921-PACE (7223)

Néu quy vi can tro gitip hoac mubn biét
thém théng tin:

e Goi Chuong trinh Tw van va Hb tro vé
Bao hiém Y té (Health Insurance
Counseling & Advocacy Program,
HICAP) cda California theo sb
1-800-434-0222, Thir Hai dén Thw
Séau tir 8:00 sang dén 5:00 chiéu. Dé
biét thém chi tiét hodc dé tim mot van
phong HICAP tai dia phwong clia quy
vi, vui ldng vao trang
https://www.aging.ca.qov/HICAP/.

Quy vi sé duwogc tw ddng huy ghi danh khoi
Anthem Blue Cross Cal MediConnect Plan
khi bao hiém cta chwong trinh méi cta
quy vi bat dau.

Néu quy vi cé thadc mac, vui ldng goi cho Anthem Blue Cross Cal MediConnect Plan theo sb
1-855-817-5785 (TTY: 711), Th&r Hai dén Thir SAu tir 8 gid sang dén 8 gi¢r ti. Cudc goi dwoc
mién phi. Dé biét thém thong tin, truy cap duals.anthem.com. 16
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2. Quy vi c6 thé chuyén sang: Dwéi day la nhivng gi can lam:
Original Medicare c6 chwong trinh Goi Medicare theo s6 1-800-MEDICARE
thudc theo toa Medicare riéng biét (1-800-633-4227), 24 gi& mbi ngay, 7 ngay

mdi tuan. Ngwdi dung TTY xin goi
1-877-486-2048. Cudc goi nay dwoc mién
cuoc.

Néu quy vi can tro gitip hodc muén biét
thém thong tin:

e Goi Chuong trinh Tw van va Hé tro vé
Bao hiém Y té (Health Insurance
Counseling & Advocacy Program,
HICAP) cla California theo sb
1-800-434-0222, Thir Hai dén The
Sau tir 8:00 sang dén 5:00 chiéu. Dé&
biét thém chi tiét hodc dé tim mét van
phong HICAP tai dia phwong cua quy
vi, vui ldong vao trang
https://www.aging.ca.qov/HICAP/.

Quy vi sé ty dong dworc rut tén khoi
chuwong trinh Anthem Blue Cross Cal
MediConnect Plan khi bao hiém Original
Medicare cla quy vi bat dau.

Néu quy vi cé thadc mac, vui ldng goi cho Anthem Blue Cross Cal MediConnect Plan theo sb
1-855-817-5785 (TTY: 711), Th&r Hai dén Thir SAu tir 8 gid sang dén 8 gi¢r ti. Cudc goi dwoc
mién phi. Dé biét thém thong tin, truy cap duals.anthem.com. 17
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THONG BAO HANG NAM VE CAC THAY
DOl CHO NAM 2020

3. Quy vi c6 thé chuyén sang:

Original Medicare khéng ¢é chwong
trinh thuéc theo toa Medicare riéng
biét

Dwéi day la nhivng gi can lam:

Goi Medicare theo sé 1-800-MEDICARE
(1-800-633-4227), 24 gi& mbi ngay, 7 ngay
mdi tuan. Ngwdi dung TTY xin goi

1-877-486-2048. Cudc goi nay dwoc mién

LUU Y: Néu quy vi chuyén déi sang cUrdC.

chuwong trinh Original Medicare va khéng
ghi danh vao mét chwong trinh thubc
theo toa Medicare riéng biét, Medicare
c6 thé ghi danh quy vi vao mét chwong
trinh cung cép thubc, trir khi quy vi théng
b&o cho Medicare rang quy vi khéng
muén tham gia.

Néu quy vi can tro gip hodc mudn biét
thém thong tin:

e Goi Chuong trinh Tw van va Hé tro vé
Bao hiém Y té (Health Insurance
Counseling & Advocacy Program,
HICAP) cla California theo sb
1-800-434-0222, Thir Hai dén The
Sau tir 8:00 sang dén 5:00 chiéu. Dé&
biét thém chi tiét hodc dé tim maot van
phong HICAP tai dia phwong cua quy
vi, vui ldong vao trang
https://www.aging.ca.qov/HICAP/.

Quy vi chi nén bd bao hiém thuéc theo
toa néu quy vi c6 bao hiém thubc tr mot
ngudn khac, nhw chi lao ddong hoac
coéng doan. Néu quy vi thdc mac khéng
biét minh c6 can bao hiém thubc hay
khéng, xin goi cho Chwong trinh Tw van
va Hb tro vé Bao hiém Y té (Health
Insurance Counseling and Advocacy
Program, HICAP) cla California theo s6
1-800-434-0222, Thir Hai dén Thir Sau
tr 8:00 sang 5:00 chiéu. D& tim hiéu
thém ho&c dé tim van phong HICAP tai
dia phwong cuia quy vi, vui long truy cap
https://www.aging.ca.gov/HICAP/.

Quy vij sé ty dong dwgrc rat tén khoi
chuwong trinh Anthem Blue Cross Cal
MediConnect Plan khi bao hiém Original
Medicare cla quy vi bat dau.

Cach thirc quy vi sé nhan céac dich vu Medi-Cal

Néu quy vi ra khdi chwong trinh Cal MediConnect ctia ching téi, quy vi sé tiép tuc nhan cac
dich vu Medi-Cal qua Anthem Blue Cross trr khi quy vi chon mét chwong trinh khac @& nhan
céac dich vu Medi-Cal ctia quy vi. Cac dich vu Medi-Cal cGa quy vi gdm cé hau hét cac dich vu
va hd tro dai han va cham séc strc khde tam than.

Néu quy vi mudn chon mét chwong trinh khac dé& nhan céac dich vu Medi-Cal ctia quy vi, quy Vi
can bao cho Health Care Options biét. Quy vi c6 thé goi cho Health Care Options theo sb
1-844-580-7272, Thir Hai dén Thir Sau tlr 8:00 sang dén 6:00 chiéu. Ngwoi dung TTY xin goi
1-800-430-7077.

Néu quy vi cé thadc mac, vui ldng goi cho Anthem Blue Cross Cal MediConnect Plan theo sb
1-855-817-5785 (TTY: 711), Th&r Hai dén Thir SAu tir 8 gid sang dén 8 gi¢r ti. Cudc goi dwoc
mién phi. Dé biét thém thong tin, truy cap duals.anthem.com. 18
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G. Céach thirc dworc ho troy

G1. Nhan tror giup tie Anthem Blue Cross Cal MediConnect Plan

Théc méc? Ching toi ludn s8n sang giup d& quy vi. Vui long goi dén Ban Dich vu Hai vién theo
sb 1-855-817-5785 (TTY: 711). Chung tdi tiép khach qua dién thoai tir Thir Hai dén The Sau tir
8 gi& sang dén 8 gio tdi. Cudc goi dén nhirng sbé dién thoai nay la mién phi.

Sé tay Héi vién ndm 2020 cida Quy vj

Sé tay Hai vién 2020 la tai liéu mé ta chi tiét, hop phap vé cac quyén loi ctia quy vi trong
chwong trinh. Cadm nang c6 néu cac chi tiét vé quyén loi va chi phi clia nam téi. Cam nang
ciing cho biét cac quyén loi ctia quy vi va nhirng quy dinh ma quy vi phai tuan tha dé dwoc
nhan céac dich vu va thudc theo toa dwoc bao hiém.

Sé tay Héi vién ndm 2020 sé dwoc cung cap cham nhét [a ngay 15 thang 10. Trén trang mang

duals.anthem.com ctia ching t6i ludn cé ban Sé tay Héi vién 2020 cap nhat nhat. Quy vi cling cé
thé goi cho Ban Dich vu Hdi vién theo sb 1-855-817-5785 (TTY: 711), Tht Hai dén Tht Sau, tir 8
gi& sang dén 8 gi® t6i dé yéu cau chang toi giri qua thw cho quy vi mét ban Sé tay Héi vién 2020.

Trang mang cua chuang toi

Quy vj ciing c6 thé xem trén trang web cla chung t6i tai duals.anthem.com. Xin nhéc lai, trang
mang cla ching tdi c6 chira nhirng théng tin méi nhat vé mang lwéi nha cung cap dich vu va
nha thuéc cda chung tdi (Danh muc Nha cung cép va Nha thuéc) va Danh sach Thubc clia
chung t6i (Danh sach Thudc duoc Bo hiém).

G2. Xin nhan vién méi gi&i ghi danh cta tiéu bang tre giap

Quy vi cé thé goi cho Health Care Options theo sb 1-844-580-7272, Thir Hai dén Th& Sau tir
8:00 sang dén 6:00 chiéu. Ngwdi dung TTY xin goi 1-800-430-7077.

G3. Nhan giup d& twr Cal MediConnect Ombuds Program

Cal MediConnect Ombuds Program cé thé giup quy vi khi quy vi gép vwéng mac véi chuong
trinh Anthem Blue Cross Cal MediConnect Plan. Cac dich vu cla thanh tra vién déu mién phi.
Cal MediConnect Ombuds Program:

e Hoat ddng nhu mét ngudi bién hd thay cho quy vi. Ho co thé tré I&i cac cau hdi
néu quy vi cé van dé hoac khiéu nai va cé thé gidp quy vi hiéu phai lam gi.
e Dam bao quy vi ¢ thong tin lién quan dén quyén va bién phap bdo vé cia minh

va cach quy vi co thé giai quyét cac méi quan ngai ctia minh.

e Khéng quan hé vé&i ching tdi hodc béat ky cong ty bao hiém hodc chwong trinh
strc khde nao. Sé dién thoai clia Cal MediConnect Ombuds Program la
1-855-501-3077.

Néu quy vi cé thadc mac, vui ldng goi cho Anthem Blue Cross Cal MediConnect Plan theo sb
1-855-817-5785 (TTY: 711), Th&r Hai dén Thir SAu tir 8 gid sang dén 8 gi¢r ti. Cudc goi dwoc
mién phi. Dé biét thém thong tin, truy cap duals.anthem.com. 19
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G4. Xin Chwong trinh Tw van va Hé tror vé Bao hiém Y té tror gitp (Health
Insurance Counseling and Advocacy Program)

Quy vi ciing c6 thé goi dén State Health Insurance Assistance Program (SHIP). Tai California,
SHIP con duwoc goi la Chwong trinh Tw van va Hb tro vé Bao hiém Y té (Health Insurance
Counseling and Advocacy Program, HICAP). Tw van vién ctia HICAP ¢6 thé gidp quy vi tim
hiéu cac lwa chon vé chwong trinh Cal MediConnect va gidi dap thac mac vé viéc chuyén
chwong trinh cho quy vi. HICAP khéng quan hé véi ching tdi hodc béat ky céng ty bao hiém
hodc chwong trinh strec khde ndo. HICAP da dao tao tw van vién cho tat ca cac quan, va cac
dich vu ctia ho déu mién phi. Sb dién thoai ctia HICAP la 1-800-434-0222. Pé tim hiéu thém
ho&c dé tim van phong HICAP tai dia phwong cla quy vi, vui 1dng vao trang mang
https://www.aging.ca.gov/HICAP/.

G5. Nhan tror gitp tir Medicare

D& nhan thong tin tryc tiép tr Medicare, quy vi c6 thé goi 1-800-MEDICARE (1-800-633-4227),
24 gi& mot ngay, 7 ngay mot tuan. Nguoi dung TTY xin goi 1-877-486-2048. Cudc goi hay
dwoc mién cudc.

Trang mang cua Medicare

Quy vi cé thé truy cap trang web clta Medicare tai dia chi (https://www.medicare.gov/). Néu quy
vi quyét dinh hay ghi danh khai chuwong trinh Cal MediConnect ctia quy vi va ghi danh vao mét
chwong trinh Medicare Advantage, trang mang ctia Medicare cé cac mirc chi phi, bao hiém, va
chét lwong gidp quy vi so sanh cac chwong trinh Medicare Advantage v&i nhau.

Quy vi cé thé tim théng tin vé cac chwong trinh Medicare Advantage dugc cung cap tai khu vie
cta quy vi bang cach st dung Céng cu Tim kiém Chwong trinh Medicare (Medicare Plan
Finder) trén trang mang ctia Medicare. (D& xem théng tin vé cac chwong trinh, vao
https://www.medicare.gov/ rdi bAdm “Tim kiém chwong trinh thubc & strc khée.”)

Medicare & Quy vj 2020

Quy vi c6 thé doc S6 tay Medicare & You 2020 . M&i ndm vao mua thu, tap tai liéu nhé nay déu
dwoc glri qua thw cho nhirng nguwdi c6 Medicare. Tai liéu nay ghi tém tét cac quyén loi, quyén
va bién phap bao vé Medicare, cau tra 16 cho nhirng cau hdi thwdng gap nhat vé Medicare.
Néu chwa cé tai liéu nay, quy vi cé thé tai vé trén trang mang cta Medicare
(https://www.medicare.gov/) hoac goi 1-800-MEDICARE (1-800-633-4227), 24 gid mdi ngay,

7 ngay trong tuan. Nguwdi dung TTY xin goi 1-877-486-2048. Cudc goi nay dwoc mién cuwéc.

Néu quy vi cé thadc mac, vui ldng goi cho Anthem Blue Cross Cal MediConnect Plan theo sb
1-855-817-5785 (TTY: 711), Th&r Hai dén Thir SAu tir 8 gid sang dén 8 gi¢r ti. Cudc goi dwoc
mién phi. Dé biét thém thong tin, truy cap duals.anthem.com. 20
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G6. Nhan giup d& tw California Department of Managed Health Care

California Department of Managed Health Care chiju trach nhiém diéu phdi cac chwong trinh
dich vu cham séc stre khde. Néu quy vi c6 than phién vé chwong trinh sirc khée clia minh,
trwdc hét quy vi nén goi chwong trinh strc khde clia minh theo sb 1-855-817-5785 (TTY: 711),
Thr Hai dén Thir Sau, tr 8 gior sang dén 8 gi® tbi va st dung quy trinh phan nan cta chwong
trinh strc khde clia quy vi trwde khi lién hé véi sé. Viéc str dung thi tuc than phién nay sé
khéng cAm quy vi dwoc sir dung béat ky quyén hodc gidi phap phap ly nao cé thé cé ma quy vi
c6 thé str dung.

Néu quy vi can tro gitp cho mét vy khiéu nai vé van dé khan cip, mot vu khiéu nai chwa dwoc
chwong trinh strc khde cla quy vi gidi quyét théa dang, hay mét vu khiéu nai van chwa dwoc
gidi quyét sau 30 ngay, quy vi c6 thé goi cho s& nay dé xin tro giup. Déi véi cac van dé khan
cép, quy vi co thé goi truowcscho S& ma khdng can ndp don than phién véi chwong trinh stre
khdée cua minh.

Quy vj ciing c6 thé hdi da tieu chuan dé xin dwoc Danh gia Y t& Doc lap (Independent Medical
Review, IMR). Néu quy vi du tiéu chuén xin IMR, quy trinh IMR s& xem xét céng bang cac quyét
dinh y té clia chwong trinh strc khée vé tinh can thiét cda dich vu hodc bién phap diéu tri dwoc
dé& nghi, quyét dinh bao hiém cho céc viéc diéu tri mang tinh chét thi nghiém hoac nghién ctru
va tranh chap vé thanh toan cho dich vu cép ctru hodc khan cép can thiét.

Co quan nay ciing ¢ mét sé dién thoai mién phi (1-888-HMO-2219) va mét dwong day TTY
(1-877-688-9891) danh cho ngwdi khiém thinh va khiém ngén. Trang mang trén internet cia co
quan http://www.hmohelp.ca.gov c6 mau don khiéu nai, don xin IMR va huéng dan tryc tuyén.

Néu quy vi cé thadc mac, vui ldng goi cho Anthem Blue Cross Cal MediConnect Plan theo sb
1-855-817-5785 (TTY: 711), Thi&r Hai dén Thir SAu tir 8 gid sang dén 8 gi¢r ti. Cudc goi dwoc
mién phi. Dé biét thém thdng tin, truy cap duals.anthem.com. 21
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Quy vi c6 thac mac?

Goi chung t6i theo s 1-855-817-5785 (TTY: 711), Anthem VV
Th& Hai dén Thir Sdu tir 8 gid sdng dén 8 gio toi. BlueCross il

Cudc goi duwoc mién phi. Hodc truy cip duals.anthem.com.

_/

Anthem Blue Cross Cal MediConnect Plan (Medicare-Medicaid Plan) la mot chuong trinh strc khde cé hop
dong véi cd Medicare 1an Medi-Cal dé cung cap céc quyén Igi clia cd hai chwong trinh cho ngudi ghi danh.
Anthem Blue Cross la tén thuwong mai cua Blue Cross of California. Anthem Blue Cross va Blue Cross of
California Partnership Plan, Inc. |a cac t6 chirc dugc cap phép doc 1ap cla Blue Cross Association. ANTHEM 13
thuong hiéu da dang ky cia Anthem Insurance Companies, Inc.
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