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Anthem Blue Cross Cal MediConnect Plan (Medicare-Medicaid Plan) dwoc cung
cap bé&i Anthem Blue Cross

Théng bdo Hang ndm vé cdc Thay dé6i cho nam 2022
Gisi thidu

Quy vi hién da dwoc ghi danh lam hdi vién ctia Anthem Blue Cross Cal MediConnect Plan.
N&m t&i, sé cé mot sb cac thay ddi vé quyén loi, bao hiém, quy dinh, va chi phi ctia chwong
trinh. Thdng bao Hang ndm vé céc Thay déi nay cho quy vi biét vé cac thay déi va noi tim thém
thdng tin vé chang. Cac thuat ngi chinh va dinh nghia theo thr tw bang chi cai & chuwong cubi
cta Sé tay Héi vién.
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A. Diéu khoan mién trw

+ Anthem Blue Cross Cal MediConnect Plan (Medicare-Medicaid Plan) la mét chwong
trinh strc khée c6 hop ddng véi ca Medicare 1an Medi-Cal d& cung cap cac quyén loi
cua ca hai chwong trinh cho ngwoi ghi danh.

% Pay khoéng phai 1a mét danh sach day du. Céac thong tin vé quyén loi chi 1a ban tom
lwoc ngan gon, khéng phai la ban mé ta day du cac quyén loi. Dé biét thém thong
tin, lién lac v&i chwong trinh hodc doc Sé tay Héi vién ctia Anthem Blue Cross

Cal MediConnect Plan.

% St dung thudc opioid dé diéu tri con dau trong hon bay ngay c6 cac rii ro nghiém
trong nhw - nghién, dung qua liéu, hoac tham chi tir vong. Néu con dau cta quy vi
van tiép tuc tiép dién, hay néi chuyén véi bac si clia quy vi vé cac phwong phap diéu
tri thay thé it rGi ro hon. Mét sé lwa chon dé héi bac si cia quy vi la: Thuéc khéng
chtra opioid, cham ctru hodc vat ly trj liéu d& xem liéu ching cé phu hop véi quy vi
khéng. Tim hiéu cach chwong trinh ctia quy vi bao tra cac tiy chon nay bang cach
goi cho Ban Dijch vu Héi vién theo sb 1-855-817-5785 (TTY: 711).

B. Xem xét bao hiém Medicare va Medi-Cal cta quy vi cho nam t&i

Diéu quan trong 1a phai xem xét lai bao hiém cla quy vi ngay tir bay gi& d& bado dam né van
dap (rng dwoc nhu cau cta quy vi trong nam téi. Néu né khéng dap trng cac nhu ciu cda quy
Vi, quy Vi c6 thé r&i khdi chwong trinh. Tham khao muc E2 dé biét thém théng tin.

Néu quy vi mudn ra khdi chwong trinh Anthem Blue Cross Cal MediConnect Plan, tw cach hdi
vién clia quy vi sé& két thic vao ngay cudi cung ctia thang ma quy vi ndp don xin ra.

Néu quy vi réi khdi chwong trinh ching téi, quy vi s& van con ndm trong cac chuong trinh
Medicare va Medi-Cal khi nao quy vi van con du tiéu chuan.

e Quy vi s& dwoc quyén chon cach thirc nhan quyén loi Medicare ctia quy Vi
(tham khao trang 16).

e Quy vi s& nhan cac quyén loi Medi-Cal cla quy vi qua mét chuwong trinh cham
séc ¢6 quan ly Medi-Cal ma quy vi chon (tham khao trang 18 dé tim hiéu thém).

Néu quy vi c6 thac mac, vui long goi Anthem Blue Cross Cal MediConnect Plan theo s
1-855-817-5785 (TTY: 711), Thir Hai dén Thir Sau tir 8 gidr sang dén 8 gi¢r tdi. Cudc goi dwoc
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B1. Nhirng nguén tror gitip khac

e ATTENTION: If you speak English, language assistance services,
free of charge, are available to you. Call 1-855-817-5785 (TTY: 711),
Monday through Friday from 8 a.m. to 8 p.m. The call is free.

ATENCION: Si usted habla espafiol, tiene a su disposicion Spanish
servicios gratuitos de asistencia de idiomas. Llame al

1-855-817-5785 (TTY: 711), de lunes a viernes, de 8:00 a. m.

a 8:00 p. m. La llamada es gratuita.

FERE ¢ NSRS - A B S R - el nese
SEP(EE 1-855-817-5785 (TTY: 711) - FH—% A 4 8 : 00-if |
81 00 - MESERLE -

CHU Y: Néu quy vi néi Tiéng Viét, c6 cac dich vu hé tro ngén

! ) Vietnamese
ngl, mien phi, cho quy vi. Xin goi so 1-855-817-5785

(TTY: 711), Tht Hai dén Thir S4u tir 8:00 sang dén 8:00 tdi.

Cudc goi dwoc mién tinh cwdce phi.

PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo Tagalog

nang walang bayad ang mga serbisyo ng tulong sa wika.
Tumawag sa 1-855-817-5785 (TTY: 711), Lunes hanggang
Biyernes, 8:00 a.m. hanggang 8:00 p.m. Libre ang tawag.

e Quy vi c6 thé nhan dwoc Thong bao Hang ndm vé cac Thay déi nay mién
phi bang nhiéu hinh thirc khac, nhw ban in chiv c& I&n, chi¥ ndi, hodc bang
ghi Am. Goi 1-855-817-5785 (TTY: 711), Th&r Hai dén Thir Sau tir 8 gi® sang
dén 8 gio téi. Cudc goi dwoc mién phi.

e Quy vi c6 thé yéu cau cung cap mién phi tai liéu nay & cac ngbn ngi va dang
thirc khac, nhw chi in Ién, chi ndi braille, ho&c am thanh. Goi Ban Dich vu
Hoi vién theo sé dworc ghi & cudi trang nay. Khi goi dién, cho ching t6i biét
néu quy vi mudn day 1a yéu cau lau dai. Diéu nay cé nghia la chung toi s& guvi
CAc tai liéu twong tw theo dinh dang va ngdn nglr yéu cau hang nam. Quy vi
cling c6 thé goi cho ching tdi dé thay déi hodc hiy bd yéu cau lau dai. Quy vi
cling c6 thé tim thay céc tai liéu ca minh tai duals.anthem.com.

Néu quy vi c6 thac mac, vui long goi Anthem Blue Cross Cal MediConnect Plan theo s
1-855-817-5785 (TTY: 711), Thir Hai dén Thir Sau tir 8 gidr sang dén 8 gi¢r tdi. Cudc goi dwoc
#® mién phi. Pé biét thém thong tin, truy cap duals.anthem.com.
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B2. Théng tin vé Anthem Blue Cross Cal MediConnect Plan

Anthem Blue Cross Cal MediConnect Plan (Medicare-Medicaid Plan) la
chwong trinh bao tra strc khée cé hop ddng véi cad Medicare va Medi-Call
nham cung cap quyén lgi ctia ca hai chwong trinh cho ngwdi ghi danh.

Bao tra theo Anthem Blue Cross Cal MediConnect Plan la bao tra strc khoe
da diéu kién dwoc goi la “mirc bao tra can thiét tdi thiéu”. Bao hiém nay théa
man y&u cau vé trach nhiém chia sé cla ca nhan theo Pao luat Bao vé Bénh
nhan va Cham séc Strc khde Hop tui tién (ACA). Truy cap trang cla

Internal Revenue Service (IRS) tai www.irs.gov/affordable-care-act/
individuals-and-families dé biét thém thong tin vé yéu ciu trach nhiém chia
sé ca nhan.

Anthem Blue Cross Cal MediConnect Plan dwoc cung cp bdi
Anthem Blue Cross. Trong Théng b&o Hang ndm vé céc Thay déi nay, tir
“chung t6i,” hodc “ctia chiing t6i” dung dé néi vé Anthem Blue Cross. Khi ndi

dén “chwong trinh” hodc “chwong trinh ctia chang téi,” thi d6 nghia 1a
Anthem Blue Cross Cal MediConnect Plan.

Néu quy vi c6 thac mac, vui long goi Anthem Blue Cross Cal MediConnect Plan theo s
1-855-817-5785 (TTY: 711), Thir Hai dén Thir Sau tir 8 gidr sang dén 8 gi¢r tdi. Cudc goi dwoc

mién phi. Dé biét thém thong tin, truy cap duals.anthem.com.

5


http://www.irs.gov/affordable-care-act/individuals-and-families
http://www.irs.gov/affordable-care-act/individuals-and-families
https://mss.anthem.com/anthem/home.html

THONG BAO HANG NAM VE CAC THAY BOI TRONG NAM 2022 CUA ANTHEM BLUE CROSS
CAL MEDICONNECT PLAN

B3. Viéc quan trong can lam:

e Kiém tra xem cé thay déi nao ctia ching t6i vé quyén loi va chi phi cé thé
anh hwéng dén quy vi hay khéng.

o C6 thay dbi nao anh hwéng dén cac dich vu quy vi dung hay khéng?

o Diéu quan trong la phai kiém tra cac thay ddi vé quyén lgi va chi phi d& bao
dam chung sé dap (rng dwoc nhu ciu clia quy vi trong ndm tdi.

o Hay xem cac muyc D va D1 dé biét cac thay déi vé quyén lgi v&i chwong
trinh ctia chung toi.

e Kiém tra xem cé thay d6i nao vé bao hiém thuéc theo don cé thé anh
hwéng dén quy vi hay khéng.

o Thubc cla quy vi sé c6 dwoc bao hiém hay khéng? Ching cé duwgc chuyén
sang bac chia sé chi phi khac hay khéng? Quy vj c6 tiép tuc dwoc st dung
nha thuéc cii hay khéng?

o Diéu quan trong la phai kiém tra cac thay dbi dé& bdo dam viéc bao hiém
thuéc cta ching tdi sé dap (rng dwoc nhu ciu cha quy Vi trong nam tdi.

o Xem muc D2 dé biét cac thay ddi vé bao hiém thubc cdia ching téi.
o Chi phi thubc ctia quy vi c6 thé da tang ké tir nam ngoai.

— NGi chuyén véi bac si clia quy vi vé cac phwong an chi phi thap hon co
thé c6 cho quy vi, diéu nay c6 thé tiét kiém chi phi tw chi trd hang nam
clia quy vi trong nam.

— Pé nhan théng tin bd sung vé gia thubc, truy cap
www.medicare.gov/drug-coverage-part-d/costs-for-medicare-drug-
coverage. (Nhap vao lién két “dashboards” (béng diéu khién) & gitra
Ghi chu huwéng dén cudi trang. Bang diéu khién nay nhan manh cac nha
san xuét da tang gia va ddng thdi cho biét thong tin gia thudc khac
theo nam.)

— Lwuy la cac quyén lgi ctia chwong trinh sé& xac dinh chinh xac chi phi
thudc cla riéng cta quy vi cé thé thay déi nhw thé nao.

Néu quy vi c6 thac mac, vui long goi Anthem Blue Cross Cal MediConnect Plan theo s
1-855-817-5785 (TTY: 711), Thir Hai dén Thir Sau tir 8 gidr sang dén 8 gi¢r tdi. Cudc goi dwoc
#® mién phi. Pé biét thém thong tin, truy cap duals.anthem.com.
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e Kiém traxem nha cung cap dich vu va nha thuéc cua quy vi cé sé nam
trong mang lwéi cta chiung téi trong nam t&i hay khong.

o Baéc si, bao gébm béc si chuyén khoa clia quy vi, c6 trong mang luéi cia
chang t6i hay khong? Nha thubc ctia quy vi thi sao? Bénh vién hodc nha
cung cap dich vu khac ma quy vi dang dung thi sao?

o Xem muc C dé biét théng tin vé Danh muc Nha cung cép va Nha thudc cla

chung toi.

e Suy xét vé cac téng chi phi ctia quy vi trong chwong trinh.

o Quy vj sé phai tw chi trd bao nhiéu cho céac dich vu va thubc theo toa ma quy

vi thwdng xuyén str dung?

o So v6i nhitng lya chon bdo hiém khac thi cac tbng chi phi d6 nhw thé nao?

e Nghixem quy vi cé hai long véi chwong trinh cua ching téi hay khéng.

Néu quy vi quyét dinh & lai v&i
Anthem Blue Cross
Cal MediConnect Plan:

Néu quy vi mudn & lai v&i chang toi trong
nam t&i, rat don gian — quy vi khéng phai
lam gi ca. Néu khong thuc hién thay déi gi,
quy vi sé tw dong duorc tiép tuc ghi danh
trong chwong trinh ctia ching téi.

Néu quy vi quyét dinh doi
chwong trinh:

Néu quy vi cho rdng bao hiém khac sé dap
&ng tét hon cho nhu cau ctia quy vi, quy vi co
thé ddi chwong trinh (tham khao muc E2 dé
biét thém théng tin). Néu quy vi ghi danh vao
mot chwong trinh méi, bao hiém mai cta quy
vi sé bat dau vao ngay th&r nhat cia thang sau
dé. Xem muc E2, trang 15 dé tim hiéu thém vé
cac lya chon cua quy vi.

Néu quy vi c6 thac mac, vui long goi Anthem Blue Cross Cal MediConnect Plan theo s
1-855-817-5785 (TTY: 711), Thir Hai dén Thir Sau tir 8 gidr sang dén 8 gi¢r tdi. Cudc goi dwoc
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C. Cac thay déi vé nha cung cap va nha thuéc trong mang lwéi
Mang lwéi nha cung cip va nha thubc ctia chung toi da dwoc thay déi cho ndm 2022.

Chung toi rAt mudn quy vi kiém tra lai Danh muc Nha cung cdp va Nha thuéc hién nay cta
chang t6i d& xem cac nha cung cap dich vu va nha thuéc ctia quy vi cé con & trong mang ctia
chung téi hay khéng. Danh muc Nha cung cép va Nha thuéc cap nhat c6 trén trang web cla
chudng t6i tai dia chi duals.anthem.com. Quy vi cling cé thé goi cho Ban Dich vu Héi vién theo
sb 1-855-817-5785 (TTY: 711), Thir Hai t&i Thir Sau tir 8 gid sang t&i 8 gior téi dé nhan thdng
tin cap nhat vé nha cung cip hodc dé nghij chang téi gtvi Danh muc Nha cung cép va Nha thuéc
cho quy vi qua dwong buwu dién.

Diéu quan trong ma quy vi can phai biét 1a chang tdi ciing cé thé thye hién cac thay déi cho
mang lwéi cla chung téi trong sudt nam. Néu nha cung cép ctia quy vij ra khdi chwong trinh,
quy Vi cé cac quyén va bién phap bao vé nhat dinh. Dé tim hiéu thém, tham khao Chwong 3
cta Sé tay Héi vién.

D. Thay déi vé quyén loi va chi phi cho nam téi

D1. Cac thay déi vé quyén lgi cho cac dich vu y té

Chung t6i sé thay dbi viéc bao hiém cta ching t6i cho nhirng dich vu y té nhét dinh ctia ndm
t&i. Bang sau day cho biét vé cac thay déi nay.

2021 (nam nay) 2022 (nam téi)
Multipurpose Senior Mot chuwong trinh quan ly Multipurpose Senior Services
Services Program (MSSP) | trwérng hop cung cap cac Program (MSSP) khéng
Dich vu Tai nha va duwoc dai tho.

Cong dong (HCBS) cho ca
nhan da tiéu chuan dwoc
hwéng Medi-Cal.

Néu quy vi c6 thac mac, vui long goi Anthem Blue Cross Cal MediConnect Plan theo s
1-855-817-5785 (TTY: 711), Thir Hai dén Thir Sau tir 8 gidr sang dén 8 gi¢r tdi. Cudc goi dwoc
#® mién phi. Pé biét thém thong tin, truy cap duals.anthem.com. 8



https://mss.anthem.com/anthem/home.html
https://mss.anthem.com/anthem/home.html

THONG BAO HANG NAM VE CAC THAY BOI TRONG NAM 2022 CUA ANTHEM BLUE CROSS
CAL MEDICONNECT PLAN

D2. Thay déi vé bao hiém thuéc theo toa
Thay déi vé Danh sach Thuéc cta chang toi

Quy Vi c6 thé xem Danh sach Thudc duoc Bdo hiém méi nhét trén trang mang cla ching t6i tai
duals.anthem.com. Quy vi ciing cé thé goi cho Ban Dich vu Hoi vién theo s 1-855-817-5785
(TTY: 711), Thir Hai t&i Thir Sau tlr 8 gior sang t&i 8 gior tdi d& nhan thong tin thubc cap nhat
ho&c d& nghj chiing t6i glri Danh sach Thudc duoc Bdo hiém cho quy vi qua dwdng buwu dién.

Danh sach Thudc duoc Bo hiém con dwoc goi la “Danh sach Thubc”.

Chung téi da thue hién cac thay déi cho Danh sach Thubc clia ching tdi, bao gém nhirng thay
ddi cho cac thubc dwoc ching téi bao hiém va thay dbi cho nhirng han ché dwoc ap dung cho
murc bdo hiém cutia chung tdi cho nhirng thudc nhét dinh.

Xem xét lai Danh sach Thubc d& dam bao thudc cta quy vi sé dwoc bao tra vao nam t&i va
xem c6 han ché nao sé dwoc ap dung khong.

Néu quy vi bi &nh hwdng b&i mét thay déi vé bao hiém thubc, chang téi khuyén quy vi nén:

e N6i chuyén v&i bac si ctia quy vi (hay ngudi ké toa khac) dé tim mét loai thudc
khac dwoc chung toi bao hiém.

o Quy vj cé thé goi cho Ban Dich vu Hoi vién theo s 1-855-817-5785 (TTY: 711),
Thr Hai dén Thir Sau tir 8 gidy sang dén 8 gio tdi dé xin danh sach thubc dwoc
bao tra c6 tri cung loai tinh trang dé.

o Danh sach nay c6 thé gitp nha cung cép dich vu cia quy vi tim dwoc thubc
duoc bdo hiém co thé cé hiéu qua véi quy vi.

e Lam viéc v&i bac si cta quy vi (hay ngwdi ké toa khac) va yéu cau chwong trinh
cho hwdng ngoai lé dé& bao hiém cho thubc dé.

o Quy vj c6 thé yéu ciu dugc cho truéng hop ngoai lé trwde khi qua sang nam va
ching tdi sé& cho quy vi biét quyét dinh clia chiing téi trong vong 72 gi® sau khi
chdng t6i nhan dwoc yéu cau cta quy vi (hodc nhan dwoc thu xac nhan cia
nguw®i cho toa cho quy vi).

o Dé tim hiéu cach yéu cau dwoc cép trwdng hop ngoai 1é, vui Iong tham khao
Chwong 9 trong Sé tay Héi vién 2022 hoac goi cho Ban Dich vy Hoi vién tai sb
1-855-817-5785 (TTY: 711), Thir Hai t&i Thir Sau tir 8 gi®» sang t&i 8 gi®» ti.

o Néu can tro giup trong viéc xin dwoc hwéng ngoai &, quy vi co thé lién hé
véi Ban Dich vy Hoi vién. Tham khao Chwong 2 va Chuong 3 Sé tay Hoi
vién dé tim hiéu thém vé céch lién lac véi nguwdi quan ly hd so ctia quy vi.

Néu quy vi c6 thac mac, vui long goi Anthem Blue Cross Cal MediConnect Plan theo s
1-855-817-5785 (TTY: 711), Thir Hai dén Thir Sau tir 8 gidr sang dén 8 gi¢r tdi. Cudc goi dwoc
#® mién phi. Pé biét thém thong tin, truy cap duals.anthem.com. 9
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e D& nghi chwong trinh bao tra lwgng cap thubc tam thoi.

o Trong mét sé trwdng hop, ching tdi sé bao trd cung cip tam thei loai thube
cta quy vi trong suét 90 ngay dau tién theo lich.

o Viéc cung cép thudc tam thdi nay sé dwoc cho phép Ién dén 31 ngay.
(Bé tim hiéu thém vé khi nao quy vi c6 thé nhan tiép liéu tam thoi va cach
yéu cAu tiép liéu tam thoi, tham khdo Chwong 5 clia Sé tay Hai vién.)

o Khi quy vi dwoc tam théi cung clp thube, quy vi nén néi chuyén véi bac st
ctia minh dé quyét dinh phai lam gi khi ding hét thudc dwoc cap. Quy vi co
thé chuyén sang mét loai thubc khac dwoc chwong trinh bao tra hoac yéu
cau chwong trinh tao ra ngoai I& cho quy vi va bao tra thuéc hién tai ctia
quy Vi.

Nhirng ngoai 1& déi véi danh muc thudc dwoc cp dén cudi ndm chwong trinh. Moi ngoai 1& dbi
véi danh muc thudc dwoc cip trong ndm chwong trinh hién tai cling can dugc trinh lai cho nam
chwong trinh 2022.

Thay déi vé chi phi thuéc theo toa

C6 hai giai doan thanh toan cho viéc bao tra thubc theo toa Medicare Phan D cua quy vi theo
chwong trinh Anthem Blue Cross Cal MediConnect Plan. Quy vi chi tra bao nhiéu sé tuy thuéc
vao giai doan quy vi dang tham gia khi nhan dwoc mét toa thudc da dwoc cap hodc dang tai
cép thubc. Duwéi day 1a hai giai doan nay:

Giai doan 1 Giai doan 2
Giai doan Bao tra Ban dau Giai doan Bao tra Tai wong

Trong giai doan nay, chwong trinh s& trd mét | Trong giai doan nay, chwong trinh sé tra tt
phan chi phi thuéc ctia quy vi, va quy vi tra ca chi phi thubc ctia quy vi cho dén ngay
phan chia sé chi phi ctia quy vi. Phan chiphi | 31 thang 12 ndm 2022.

ma quy vi phai chi phi goi la tién déng tra. . o
Quy vi sé bat dau giai doan nay khi quy vi da
Quy vi bat dau giai doan nay khi quy vi mua trd mot sé tién nhat dinh cho cac chi phi tién
thudc theo toa lan dau tién trong nam. tdi bé ra.

Giai doan Bao hiém Ban dau cla quy vi két thac khi tng chi phi tw tra tién thubc theo toa cla
quy vi dat mirc $7,050. Tai thoi diém dé, Giai Poan Bao tra tai wong sé bt dau. Chwong trinh
bao tré tAt c& cac chi phi thubc ctia quy vi tir nay cho dén cudi nam. Tham khao Chuong 6
cta Sé tay Héi vién dé biét thém thong tin vé sé tién quy vi sé thanh toan thubc theo toa la
bao nhiéu.

Néu quy vi c6 thac mac, vui long goi Anthem Blue Cross Cal MediConnect Plan theo s
1-855-817-5785 (TTY: 711), Thir Hai dén Thir Sau tir 8 gidr sang dén 8 gi¢r tdi. Cudc goi dwoc
mién phi. Dé biét thém thong tin, truy cap duals.anthem.com. 10



https://mss.anthem.com/anthem/home.html

THONG BAO HANG NAM VE CAC THAY BOI TRONG NAM 2022 CUA ANTHEM BLUE CROSS
CAL MEDICONNECT PLAN

D3. Giai doan 1: “Giai doan Bao hiém Ban dau”

Trong Giai doan Bao hiém Ban dau, chwong trinh sé trd phan chia sé chi phi thubc theo don
dwoc bdo hiém clia quy vi, va quy vi trd phan chia sé chi phi ctia quy vi. Phan chi phi ma quy vi
phai chi phi goi la tién ddng tra. Tién ddng tra sé tuy thudc vao bac chia sé chi phi ctia thubc va
noi ma quy vi mua thudc. Quy vj sé thanh toan tién ddng trd vao méi lan quy vi mua thuéc theo
toa. Néu chi phi thudc dwoc bao hiém cda quy vi nhd hon khoan tién dong tra dé, quy vi sé tra
mtrc thap hon.

Chung t6i da chuyén mét sé thudc trong Danh sach Thuéc 1én bac cao hon hodc xuéng
bac thap hon. Néu thubc ctia quy vi da dbi bac, thi sé tién ddng tra cha quy vi cé thé sé khac
di. Bé biét thubc cta quy vi co6 dwgc chuyén sang bac khac hay khéng, xin xem lai trong Danh
sach Thudc.

Bang sau day cho biét chi phi thuéc ctia quy vi trong mdi bac cta bén (4) bac thudc. Cac khoan
chi phi nay chi dwoc ap dung trong thoi gian quy vi dang & trong Giai doan Bao hiém Ban dau.

Néu quy vi c6 thac mac, vui long goi Anthem Blue Cross Cal MediConnect Plan theo s
1-855-817-5785 (TTY: 711), Thir Hai dén Thir Sau tir 8 gidr sang dén 8 gi¢r tdi. Cudc goi dwoc
mién phi. Dé biét thém thong tin, truy cap duals.anthem.com. 11
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2021 (nam nay)

2022 (nam téi)

Thuéc Bac 1

(Céc thubc gbc va thube
chinh hiéu dwoc wu tién
Medicare Phan D)

Chi phi cho lwong thubc da
dung trong mét thang cla
thuéc Bac 1 mua tai nha
thubc trong mang lwéi

Tién ddng tra cta quy vi cho
lwong cAp mét thang

(31 ngay) la $0 cho mai
thuéc theo toa.

Tién ddng trd cta quy vi cho
lwong cAp mét thang

(31 ngay) la $0 cho méi
thuéc theo toa.

Thuéc Bac 2

(Thubc gbc va thube
chinh hiéu dwoc wu tién
va khéng dwoc wu tién
Medicare Phan D)

Chi phi cho lwong thubc da
dung trong mot thang cta
thu6c Bac 2 mua tai nha
thuéc trong mang lwéi

Tién déng tra cta quy vi cho
lwong cap mét thang

(31- ngay) $0-$9.20 cho mai
thuéc theo toa.

Tién déng tra cta quy vi cho
lwong cap mét thang

(31 ngay) la $0-$9.85 cho
mdi thudc theo toa.

Thuéc Bac 3

(Thubce gbe va thube
chinh hiéu theo toa dwoc
Tiéu bang phé duyét dwoc
bao tra Medi-Cal)

Chi phi cho lwong thubc di
dung trong mot thang clia
thudc Bac 3 mua tai nha
thubc trong mang lwi

Tién ddng tra cha quy vi cho
lwong cAp mot thang

(31 ngay) la $0 cho méi
thuédc theo toa.

Tién ddng tra cta quy vi cho
lwong cAp mét thang

(31 ngay) 1a $0 cho méi
thuédc theo toa.

Thuéc Bac 4

(Céc thubéc mua khéng
can toa (OTC) dwoc
Tiéu bang phé duyét
Medi-Cal yéu cau toa
thudc tlr nha cung cép)

Chi phi cho lwong thubce da
dung trong mot thang cta
thuéc Bac 4 mua tai nha
thubc trong mang luéi

Tién déng tra cta quy vi cho
lwong cap mét thang

(31 ngay) la $0 cho mai
thuédc theo toa.

Tién déng tra ctia quy vi cho
lwong cap mét thang

(31 ngay) la $0 cho mai
thudc theo toa.

Néu quy vi c6 thac mac, vui long goi Anthem Blue Cross Cal MediConnect Plan theo s
1-855-817-5785 (TTY: 711), Thir Hai dén Thir Sau tir 8 gidr sang dén 8 gi¢r tdi. Cudc goi dwoc
mién phi. Dé biét thém thong tin, truy cap duals.anthem.com.
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Giai doan Bao hiém Ban dau cla quy vi két thac khi téng chi phi tw tra cta quy vi dat mirc
$7,050. VAo lic nay, Giai doan Bdo hiém Tai wong sé bét du. Chwong trinh bao tra tat ca cac
chi phi thuéc ctia quy vi t» nay cho dén cubi nam. Tham khao Chuong 6 clia S6 tay Héi vien dé
biét thém théng tin vé sé tién quy vi sé thanh toan thudc theo toa 1a bao nhiéu.

D4. Giai doan 2: “Giai doan Bao hiém Tai wong”

Khi quy vi dat dén gi6i han sé tién tw trd $7,050 cho thubc theo don clia quy vi, thi Giai doan
Bao hiém Tai wong sé& bét dau. Quy vi sé & trong Giai doan B&o hiém Tai wong cho dén khi két
thuc nam dwong lich.

Bang sau day cho biét chi phi thubc ctia quy vi trong mdi bac ctia bén (4) bac thudc.

Néu quy vi c6 thac mac, vui long goi Anthem Blue Cross Cal MediConnect Plan theo s
1-855-817-5785 (TTY: 711), Thir Hai dén Thir Sau tir 8 gidr sang dén 8 gi¢r tdi. Cudc goi dwoc
mién phi. Dé biét thém thong tin, truy cap duals.anthem.com. 13
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2021 (nam nay)

2022 (nam téi)

Thuéc Bac 1

(Céc thubc gbc va thube
chinh hiéu dwoc wu tién
Medicare Phan D)

Chi phi cho lwgng thubc du
dung trong mét thang cla
thuéc Bac 1 mua tai nha
thudc trong mang lwéi

Tién ddng tra cha quy vi cho
lwong cAp mét thang

(31 ngay) la $0 cho méi
thuéc theo toa.

Tién ddng tra cta quy vi cho
lwong cAp mét thang

(31 ngay) la $0 cho méi
thuéc theo toa.

Thuéc Bac 2

(Thubce gbce va thube
chinh hiéu dwoc wu tién
va khéng dwoc wu tién
Medicare Phan D)

Chi phi cho lwong thubc di
dung trong mot thang claa
thu6c Bac 2 mua tai nha
thubc trong mang lwai

Tién ddng tra cha quy vi cho
lwong cap mét thang

(31 ngay) la $0 cho mai
thuéc theo toa.

Tién ddng tra cta quy vi cho
lwong cap mét thang

(31 ngay) la $0 cho méi
thuéc theo toa.

Thuéc Bac 3

(Thubc gbc va thube
chinh hiéu theo toa dwoc
Tiéu bang phé duyét duoc
bao tra Medi-Cal)

Chi phi cho lwong thubc di
dung trong mot thang clia
thuéc Bac 3 mua tai nha
thubc trong mang lwi

Tién déng tra cta quy vi cho
lwong cAp mot thang

(31 ngay) la $0 cho mai
thuéc theo toa.

Tién déng tra cta quy vi cho
lwong cAp mot thang

(31 ngay) la $0 cho méi
thuéc theo toa.

Thuéc Bac 4

(Céc thubéc mua khéng can
toa (OTC) dwoc Tiéu bang
phé duyétMedi Cal yéu cau
toa thubc tr nha cung cap)

Chi phi cho lwong thubc du
dung trong mot thang cta
thuéc Bac 4 mua tai nha
thudc trong mang lwéi

Tién ddng tra cha quy vi cho
lwong cap mét thang

(31 ngay) la $0 cho méi
thuédc theo toa.

Tién ddng tré cta quy vi cho
lwong cap mét thang

(31 ngay) 1a $0 cho méi
thudc theo toa.

Néu quy vi c6 thac mac, vui long goi Anthem Blue Cross Cal MediConnect Plan theo s
1-855-817-5785 (TTY: 711), Thir Hai dén Thir Sau tir 8 gidr sang dén 8 gi¢r tdi. Cudc goi dwoc

mién phi. Dé biét thém thong tin, truy cap duals.anthem.com.
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E. Cach chon mét chwong trinh
El. Cach & lai trong chwong trinh cta chung téi
Chung t6i hy vong quy vi sé tiép tuc lam hdi vién ctia chung téi trong ndm téi.

Quy vi khéng phai lam bét ky diéu gi dé & lai trong chwong trinh sirc khde cia quy vi. Néu quy
vi khéng ghi danh vao mét Cal MediConnect Plan khac, chuyén sang Medicare Advantage Plan,
hay chuyén sang Original Medicare, quy vi sé tw ddng dwoc tiép tuc ghi danh lam hi vién cta
chuwong trinh chang ti trong nam 2022.

E2. Cach thay déi chwong trinh

Hau hét nhirng nguoi cé6 Medicare co thé két thuc tw cach hdi vién ctia minh trong nhirng thei
diém nhét dinh trong nam. Vi quy vi c6 Medi-Cal, quy vi cé thé két thic tw cach hoi vién cuta
minh trong chwong trinh ctia chdng t6i hodc chuyén sang chwong trinh khac mét 1an trong mdi
Giai doan Ghi danh Dac biét sau:

e Thang 1 dén thang 3
e Thang 4 dén thang 6
e Thang 7 dén thang 9

Ngoai ba giai doan Ghi danh D&c biét nay, quy vi cé thé két thic tw cach hoi vién clia
minh trong chwong trinh clia ching t6i trong cac giai doan sau:

e Giai doan Ghi danh Hang nam, kéo dai tlr ngay 15 thang 10 dén ngay 7 thang
12. Néu quy vi chon mét chwong trinh méi trong giai doan nay, tw cach hoi vién
cta quy vi trong Anthem Blue Cross Cal MediConnect Plan sé két thic vao ngay
31 thang 12 va tw cach hdi vién cia quy vi trong chwong trinh méi sé bat dau
vao ngay 1 thang 1.

e Giai doan Ghi danh M& Medicare Advantage, kéo dai tr ngay 1 thang 1 dén
ngay 31 thang 3. Néu quy vi chon mdt chwong trinh méi trong giai doan nay, tw
cach hoi vién ctia quy vi trong chuong trinh méi sé bat dau vao ngay dau tién
cua thang tiép theo.

C6 thé c6 cac tinh hudng khac ma quy vi da diéu kién dé thay déi viéc ghi danh ctia minh.
Vi du, khi:

e Medicare hodc tiéu bang California da ghi danh cho quy vi vao mét
Cal MediConnect Plan,

e Diéu kién hoi da cta quy vi dbi véi Medi-Cal hodc Tro gidp Bb sung (Extra Help)
da thay dbi,

e Quy vi dang dwgc cham soc trong vién dwdng 1&o hoac bénh vién cham soc dai
han, hoac

e Quy vi da chuyén ra khéi khu virc cung cp dich vu cla ching téi.

Néu quy vi c6 thac mac, vui long goi Anthem Blue Cross Cal MediConnect Plan theo s
- 1-855-817-5785 (TTY: 711), Thir Hai dén Thir Sau tir 8 gidr sang dén 8 gi¢r tdi. Cudc goi dwoc
#® mién phi. Pé biét thém thong tin, truy cap duals.anthem.com. 15
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Céach thirc quy vi sé nhan cac dich vu Medicare

Quy vi sé c6 ba cach chon dé& nhan dich vu Medicare. Bang viéc chon mét trong ba cach nay,
quy vi sé tw dong két thic tw cach hoi vién ctia quy vi trong Cal MediConnect Plan clia
chung to6i:

1. Quy vi cé thé chuyén sang:

Mot chwong trinh strc khée Medicare,
nhw Medicare Advantage Plan hoac,
Programs of All-inclusive Care for the
Elderly (PACE) néu quy vi dap tng cac
yéu cau vé tiéu chuan va séng trong
khu vwe cung cap dich vu

Sau day la nhirng viéc can lam:

Goi Medicare theo sé 1-800-MEDICARE

(1-800-633-4227), 24 gi®&® mbi ngay,

7 ngay méi tuan. Nguwdi dang TTY xin goi
1-877-486-2048. Cudc goi nay mién phi.

DPé hoi tham vé PACE, xin goi

1-855-921-PACE (7223).

Néu quy vi can tro gitip hodc muén biét
thém théng tin:

e Goi Health Insurance Counseling
and Advocacy Program (HICAP)
clia California theo sé 1-800-434-0222,
Thir Hai dén Th Sau tr 8:00 sang
dén 5:00 chiéu. D& biét thém chi tiét
ho&c dé tim mét van phong HICAP tai
dia phwong cla quy vi, vui long vao
trang www.aging.ca.gov/HICAP/.

Quy vij sé duwoc tw dong huy ghi danh khoi
Anthem Blue Cross Cal MediConnect Plan
khi b&o hiém cla chwong trinh méi cla
quy vi bat dau.

Néu quy vi c6 thac mac, vui long goi Anthem Blue Cross Cal MediConnect Plan theo s
1-855-817-5785 (TTY: 711), Thir Hai dén Thir Sau tir 8 gidr sang dén 8 gi¢r tdi. Cudc goi dwoc
mién phi. Dé biét thém thong tin, truy cap duals.anthem.com. 16
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2. Quy vij c6 thé chuyén sang:

Original Medicare c6 chwong trinh
thudc theo toa Medicare riéng biét

Sau day la nhirng viéc can lam:

Goi Medicare theo s6 1-800-MEDICARE

(1-800-633-4227), 24 gie* mdi ngay,

7 ngay méi tuan. Nguwdi dang TTY xin goi
1-877-486-2048. Cudc goi nay mién phi.

Néu quy vi can tro' gip hodc mudn biét
thém thong tin:

e Goi Health Insurance Counseling
and Advocacy Program (HICAP)
clia California theo sb 1-800-434-0222,
Thir Hai dén Th Sau tr 8:00 sang
dén 5:00 chiéu. Dé biét thém chi tiét
hodc dé tim mot van phong HICAP tai
dia phwong cla quy vi, vui Iong vao
trang www.aging.ca.qov/HICAP/.

Quy vij sé ty dong dwgrc rat tén khoi
chwong trinh Anthem Blue Cross
Cal MediConnect Plan khi bao tra
Original Medicare ca quy vi bat dau.

Néu quy vi c6 thac mac, vui long goi Anthem Blue Cross Cal MediConnect Plan theo s
1-855-817-5785 (TTY: 711), Thir Hai dén Thir Sau tir 8 gidr sang dén 8 gi¢r tdi. Cudc goi dwoc
mién phi. Dé biét thém thong tin, truy cap duals.anthem.com. 17
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3. Quy vij c6 thé chuyén sang:

Original Medicare khong cé chwong
trinh thuéc theo toa Medicare riéng biét

Sau day la nhirng viéc can lam:

Goi Medicare theo s6 1-800-MEDICARE
(1-800-633-4227), 24 gio* mdi ngay,

7 ngay mbi tuan. Nguoi dung TTY xin goi

LUU Y: Neu quy vi chuyen doi sang 1-877-486-2048. Cudc goi nay mién phi.

chuwong trinh Original Medicare va khéng
ghi danh vao mét chwong trinh thuéc theo
toa Medicare riéng biét, Medicare c6 thé
ghi danh quy vi vao mét chuong trinh cung
cép thubc, trir khi quy vi théng bao cho
Medicare rang quy vi khéng mudn

tham gia.

Néu quy vi can tro gitip hodc muén biét
thém thong tin:

e Goi Health Insurance Counseling
and Advocacy Program (HICAP)
clia California theo sé 1-800-434-0222,
Thir Hai dén Th& Sau tr 8:00 sang
dén 5:00 chiéu. Dé biét thém chi tiét
ho&c dé tim mot van phong HICAP tai
dia phwong cla quy vi, vui long vao
trang www.aging.ca.qov/HICAP/.

Quy vi chi nén bd bao hiém thuébc theo toa
néu quy vi cé bao hiém thudc tlr mét ngudn
khac, nhw cha lao dong hoac cong doan.
Néu quy vi thdc mac khéng biét minh co
can bao hiém thuéc hay khéng, goi Health
Insurance Counseling and Advocacy
Program (HICAP) theo sé 1-800-434-0222,
Thir Hai dén Th Sau tir 8:00 sang 5:00
chiéu. Bé tim hiéu thém hodc dé tim van
phong HICAP tai dia phwong ctia quy vi,
vui long truy cap
www.aging.ca.gov/HICAP/.

Quy vi sé ty dong dworc rut tén khoi
chwong trinh Anthem Blue Cross
Cal MediConnect Plan khi bao tra
Original Medicare ca quy vi bat dau.

Céach thirc quy vi sé nhan céac dich vu Medi-Cal

Néu quy vi ra khai Cal MediConnect Plan cta chung téi, quy vi sé tiép tuc nhan céac dich vu
Medi-Cal qua Anthem Blue Cross trir khi quy vi chon mét chuong trinh khac dé nhan céc dich
vu Medi-Cal cia quy vi. Cac dich vu Medi-Cal ctia quy vi gdm cé hau hét cac dich vu va hd tro
dai han va cham séc strc khée hanh vi.

Khi quy vi yéu cau két thuc tw cach hoi vién trong Cal MediConnect Plan clia ching toi, quy vi
phai bao cho Health Care Options biét quy vi mudn tham gia vao chwong trinh cham séc nao
do Medi-Cal quan ly. Quy vi cé thé goi Health Care Options theo sb 1-844-580-7272, Th& Hai
dén Thi Sau tir 8:00 dén 6:00 chiéu. Nguwoi ding TTY xin goi 1-800-430-7077.

Néu quy vi c6 thac mac, vui long goi Anthem Blue Cross Cal MediConnect Plan theo s
1-855-817-5785 (TTY: 711), Thir Hai dén Thir Sau tir 8 gidr sang dén 8 gi¢r tdi. Cudc goi dwoc
mién phi. Dé biét thém thong tin, truy cap duals.anthem.com. 18
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F. Cach thire dwoc ho tror

F1. Nhan trer giup tte Anthem Blue Cross Cal MediConnect Plan

Thic mac? Chang t6i ludn sdn sang gitp d& quy vi. Xin goi cho Ban Dich vu Hoi vién theo s
1-855-817-5785 (riéng ngwoi dung TTY xin goi 711). Chung tdi tiép khach qua dién thoai tiy
Thr Hai dén Thir Sau tlr 8 gid sang dén 8 gio tdi. Cudc goi dén nhirng sb dién thoai nay la
mién phi.

Poc Sé tay Héi vién 2022 cta quy Vi

S6 tay Hai vién 2022 |4 tai liéu mé ta chi tiét, hop phap vé cac quyén loi ctia quy vi trong
chwong trinh. Cdm nang c6 néu cac chi tiét vé quyén lgi va chi phi ca nam t&i. Cam nang
ciing cho biét cac quyén loi ctia quy vi va nhirng quy dinh ma quy vi phai tuan tha dé dwoc
nhan céac dich vu va thudc theo toa dwoc bao hiém.

Sé tay Héi vién ndm 2022 sé dwoc cung cAp cham nhét 14 ngay 15 thang 10. Ban sao cap nhat
nhét clia Sé tay Hai vién 2022 lubn cé trén trang mang clia chang toi tai duals.anthem.com.
Quy vi ciing c6 thé goi cho Ban Dich vu Hdi vién tai sé 1-855-817-5785 (TTY: 711), Th&x Hai t&i
The Sau tiv 8 gidy sang tdi 8 gidr tbi dé dé nghi ching t6i glri S6 tay Héi vien 2022 cho quy vi
qua duong buwu dién.

Trang mang cua chuang toi

Quy vi ciing c6 thé xem trén trang web cla ching t6i tai duals.anthem.com. Xin nh&c lai, trang
mang cla ching tdi c6 chira nhirng théng tin mé&i nhat vé mang lwdi nha cung cap dich vu va
nha thudc ctia chang t6i (Danh muc Nha cung cép va Nha thudc) va Danh sach Thubc cha
chung tdi (Danh sach Thude duoc Bao hiém).

F2. Xin nhan vién méi gi&i ghi danh cta tiéu bang trer giap

Quy vi c6 thé goi Health Care Options theo s 1-844-580-7272, Thir Hai dén Thir Sau tir 8:00
dén 6:00 chiéu. Nguoi dung TTY xin goi 1-800-430-7077.

F3. Nhan giup d& twr Cal MediConnect Ombuds Program

Cal MediConnect Ombuds Program cé thé gitup quy vi khi quy vi gép vwéng mac véi chuong
trinh Anthem Blue Cross Cal MediConnect Plan. Cac dich vu cta thanh tra vién déu mién phi.
Cal MediConnect Ombuds Program:

e Hoat ddng nhw mot ngudi bién hd thay cho quy vi. Ho c6 thé tré I&i cAc cau hdi
néu quy vi c6 van dé hoac khiéu nai va cé thé gidp quy vi hiéu phai lam gi.

e Dam bao quy vi c6 théng tin lién quan dén quyén va bién phap béo vé cta
minh va cach quy vi c6 thé giai quyét cac mbi quan ngai cta minh.

Néu quy vi c6 thac mac, vui long goi Anthem Blue Cross Cal MediConnect Plan theo s
1-855-817-5785 (TTY: 711), Thir Hai dén Thir Sau tir 8 gidr sang dén 8 gi¢r tdi. Cudc goi dwoc
#® mién phi. Pé biét thém thong tin, truy cap duals.anthem.com. 19
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e Khong quan hé véi chung t6i hoac bat ky cong ty bdo hiém hodc chuong trinh
strc khde ndo. Sb dién thoai ctia Cal MediConnect Ombuds Program la
1-855-501-3077.

F4. Xin tree gitp te Health Insurance Counseling and Advocacy Program

Quy vi cling c6 thé goi dén State Health Insurance Assistance Program (SHIP). O California,
SHIP dwoc goi la Health Insurance Counseling and Advocacy Program (HICAP). Tw van vién
ctia HICAP c6 thé giup quy vi tim hiéu cac lwa chon vé Cal MediConnect Plan va giai dap thac
mac vé viéc chuyén chwong trinh cho quy vi. HICAP khéng quan hé véi ching tdi hodc bat ky
cong ty bao hiém ho&c chwong trinh strc khde ndo. HICAP da dao tao tw van vién cho tat ca
cac quan, va cac dich vu cta ho déu mién phi. Sé dién thoai ctia HICAP |& 1-800-434-0222. Dé
tim hiéu thém hoac dé tim van phong HICAP tai dia phwong ctia quy vi, vui Idng vao trang
mang www.aging.ca.gov/HICAP/.

F5. Nhan trer gitp tir Medicare

D& nhan thong tin truc tiép tr Medicare, quy vi c6 thé goi 1-800-MEDICARE (1-800-633-4227),
24 gid mot ngay, 7 ngay mot tuan. Nguoi dung TTY xin goi 1-877-486-2048. Cudc goi nay
mién phi.

Trang mang cua Medicare

Quy vi cé thé truy cap trang mang cGa Medicare tai dia chi (www.medicare.gov). Néu quy vi
quyét dinh hay ghi danh khéi Cal MediConnect Plan cla quy vi va ghi danh vao mét
Medicare Advantage Plan, trang mang cia Medicare cé cac muc chi phi, bao hiém, va chét
lwong giup quy vi so sanh cac chwong trinh Medicare Advantage v&i nhau.

Quy Vi c6 thé tim théng tin vé cac chwong trinh Medicare Advantage dwgc cung cép tai khu
ve cla quy vi bang cach sir dung Céng cu Tim kiém Chwong trinh Medicare (Medicare

Plan Finder) trén trang mang ctia Medicare. (D& xem thong tin vé cac chwong trinh, hay tham
khao www.medicare.gov va bam “Find plans” (Tim kiém chwong trinh).)

Medicare & You 2022 (Medicare & Quy vi nam 2022)

Quy vi cé thé doc sb tay Medicare & You 2022 (Medicare & Quy vi nam 2022). M&i ndm vao
mua thu, tap tai liéu nhd nay déu dwoc gl qua thw cho nhirng nguwdi cé Medicare. Tai liéu nay
ghi tdm tat cac quyén loi, quyén va bién phap bao vé Medicare, cau tra I&i cho nhirng cau hdi
thwong gap nhét vé Medicare.

Néu chwa cé tai liéu nay, quy vi cé thé tai vé trén trang mang cta Medicare
(www.medicare.gov) hodc goi 1-800-MEDICARE (1-800-633-4227), 24 gi® mdi ngay, 7 ngay
trong tudn. Ngudi dung TTY xin goi 1-877-486-2048. Cudc goi nay mién phi.

Néu quy vi c6 thac mac, vui long goi Anthem Blue Cross Cal MediConnect Plan theo s
1-855-817-5785 (TTY: 711), Thir Hai dén Thir Sau tir 8 gidr sang dén 8 gi¢r tdi. Cudc goi dwoc
mién phi. Dé biét thém thong tin, truy cap duals.anthem.com. 20
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F6. Nhan giup d& tw California Department of Managed Health Care

California Department of Managed Health Care chiu trach nhiém diéu phdi cac chuong trinh
dich vu chdm séc strc khde. Néu quy vi c6 khiéu nai vé chuwong trinh stvc khde ctia minh,

trwéc hét quy vi nén goi chwong trinh sirc khde ciia minh theo s 1-855-817-5785 (TTY: 711),
Thr Hai dén Thir Sau, tir 8 gior sang dén 8 gi®» ti va str dung quy trinh phan nan cta chwong
trinh strc khée cla quy vi trwde khi lién hé véi s&. Viéc st dung tha tuc than phién nay sé
khéng cAm quy vi dwoc st dung bat ky quyén hodc gidi phap phap ly nao cé thé cé ma quy vi
c6 thé str dung. Néu quy vi can tr gitp vé khiéu nai lién quan dén mét trwéng hop cap ciru,
khiéu nai van chwa dwoc gidi quyét thda dang bdi chwong trinh cham séc stre khde clia quy vi,
ho&c mét khiéu nai van chua duoc gidi quyét sau hon 30 ngay, quy vi ¢ thé goi dién dén bod dé
dworc tro gitp. Quy vi cling cé thé hoi da tiéu chuan dé xin dwoc Panh gia Y té Poc 1ap (IMR).
Néu quy vi da tiéu chuan xin IMR, quy trinh IMR s& xem xét cong bang cac quyét dinh y té cla
chwong trinh stre khde vé tinh can thiét cta dich vu ho&c bién phap diéu tri dwoc dé nghi, quyét
dinh bao hiém cho cac viéc diéu tri mang tinh chat thi nghiém hodc nghién clru va tranh chap
vé thanh toan cho dich vu cap ctru hodc khan cép can thiét. Co quan nay cling cé mot sé dién
thoai mién phi (1-888-466-2219) va méot dworng day TDD (1-877-688-9891) danh cho ngudi
khiém thinh va khiém ngén. Trang web internet ctia s& www.dmhc.ca.gov c6 cac biéu mau
khiéu nai, biéu mau don IMR va cac hwéng dan trwc tuyén.

Néu quy vi c6 thac mac, vui long goi Anthem Blue Cross Cal MediConnect Plan theo s
1-855-817-5785 (TTY: 711), Thir Hai dén Thir Sau tir 8 gidr sang dén 8 gi¢r tdi. Cudc goi dwoc
mién phi. Dé biét thém thong tin, truy cap duals.anthem.com. 21
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Quy vi c6 thac mac?

Goi chung tbi theo s6 1-855-817-5785 (TTY: 711),

Thr Hai dén Thr Sau tir 8 gid sang dén 8 gid toi. Anthem. VV
Cudc goi dugc mién phi. Hodc truy cap
duals.anthem.com.

BlueCross

Anthem Blue Cross Cal MediConnect Plan (Medicare-Medicaid Plan) la mdt chuong trinh surc
khde c6 hgp déng vdi cd Medicare 1an Medi-Cal d€ cung cdp cac quyén lgi clia ca hai chuong
trinh cho ngudi ghi danh. Anthem Blue Cross la tén thuong mai cla Blue Cross of California.
Anthem Blue Cross va Blue Cross of California Partnership Plan, Inc. la cac té chirc dugc

cap phép déc Iap ctia Blue Cross Association. ANTHEM la thuong hiéu da dang ky cua
Anthem Insurance Companies, Inc.
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