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ATTENTION: If you speak English, language assistance services, free of
charge, are available to you. Call 1-855-817-5785 (TTY 711) Monday
through Friday from 8 a.m. to 8 p.m. The call is free.

ATENCION: Si usted habla espafiol, tiene a su disposicién servicios Spanish
gratuitos de asistencia de idiomas. Llame al 1-855-817-5785 (TTY: 711),
de lunes a viernes, de 8:00 a. m. a 8:00 p. m. La llamada es gratuita.
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CHU Y: Néu quy vi néi Tiéng Viét, cé cac dich vu hé trg ngén ngir, mién phi,
cho quy vi. Xin goi s6 1-855-817-5785 (TTY: 711), Thtr Hai dén Thi Sau tv
8:00 sang dén 8:00 tdi. Cudc goi dwoc mién tinh cuéc phi.
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PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo nang walang
bayad ang mga serbisyo ng tulong sa wika. Tumawag sa
1-855-817-5785 (TTY: 711), Lunes hanggang Biyernes, 8:00 a.m.
hanggang 8:00 p.m. Libre ang tawag.
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BHUMAHWE: ecnu Bbl roBOpUTE NO-PYCCKN, BAM MOTYT NpeaoCcTaBUTb
GecnnaTHble ycnyru nepesoga. 3BoHUTE Mo Ten.

1-855-817-5785 (TTY: 711) c noHegenbHMKa no natHmuy ¢ 8:00 go 20:00.
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Persian (Farsi)

Russian

Japanese

Arabic
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Cambodian
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LUS CEEV: Yog koj hais lus Hmoob, muaj kev pab txhais lus pub dawb rau  Hmong
koj. Hu rau 1-855-817-5785 (TTY: 711), hnub Monday txog Friday thaum
8:00 teev sawv ntxov txog 8:00 teev tsaus ntuj. Tus xov tooj no hu dawb xwb.
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Social Services Agency

Santa Clara County

EEERSENE © 1-877-96-BENEFITS (1-877-962-3633) TTY: 1-408-758-3822
WA 24 /NF H BB EEHE AR

4guk © www.MyBenefitsCalWIN.org

Application Assistance Center
1876 Senter Road

San Jose, CA 95112

Bk ¢ 1-408-758-3800

North County Office

1330 W Middlefield Rd
Mountain View, CA 94043
ZwEeL - 1-650-988-6200

South County Office
379 Tomkins Court
Gilroy, CA 95020
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q ] th em. Anthem Blue Cross Cal MediConnect Plan In case of emergency, 9o to the nearest emergency room or call 911.
———— A9 eticare-Medicaid Plan Member Services: 1-855-817-5785 (TTY 711)
) i * Behavioral Health: 1-855-817-5785 (TTY T11)
24-Hour Nurse Advice: 1-805-817-5785 (TTY 7T11)
Member Name: John Q Sample RxXBIN #: 004758 Pharmacy Help Desk: 1-855-530- 3820
Member ID; 889988950 RXPCN:  DNPS Outpatient {OF) Authorizations: -Medical Group Auth Phone Humber
Health Plan £0840): 80840 RXGROUP: WKSA Transportation: 1-888-503-5172
RXID: 999999999 Vision: 1-844-845-0168
PCP NAME: ROMALD E PINKERTON MD Website: duals.anthem.com
PCP PHONE #: 1-555-555-5655
MEDICAL GROUP: Send claims toc OP: Medical Group Claims address, City State, Zip
All Other: P.O. Box 60007, Los Angeles, CA 90060-0007
MEMBER CANMNOT BE CHARGED . . . . ) oy
Copays: $0 for all benefits except Tier 2drugs , I C(llcare R Claims Inquiry: OP: X-XXX-XX-X000( ALL OTHER: X-X)X0X-J0X-X000(
i Anthem Blue Cross and Blue Cross of California Partnership Plan are
LCald Issue Date: H6229 006 JL Indepandent licenscas of the Blua Cross Association. y

WERAGHY Cal MediConnect {RigR4218 ~ BRBUERE - FILAREE BIRGHE - MG FGE -
TR — 2T A 8 B [ 8 BhEEE 1-855-817-5785 (TTY 711) HE & SRHHD -

HEIE AT e & - B{E#EZ Cal MediConnect g #5515 B 75 (E FH Z5HY Medicare 41 ~ Hf1EL
+8{ Medi-Cal £ - sEfHE RERIELZE2MNHTT » REHBREFZEHAZEIEM - REHREN
Medicare | > [fij3Ef:HY Anthem Blue Cross Cal MediConnect Plan & £ ID & » EER St HIa]
AEZ A Medicare MIERMIETEIEE > HETREFUREIRE - SE2RF 7 2 > BELIEIEEFERES
TRt EREERF IR 774 -

ngal  SHEHEE DUEERRBURTE R E] (MHP) FREUS A SERIE HHIERE RS - KR 2RSS
SRt oG Medi-Cal £ -
J2. BRI B IR AL R B

(SRS IEIEE R /5 H##) & Anthem Blue Cross Cal MediConnect Plan 484% A B AR5 2 (it &
FEEFHIE - RS ASTENG 8 SR RS N B s e 2 BUSAE (IR - &1
ERSIEFIHIETERE > s TSR (RS 11 HD) -

WRAASEN » 55208 Anthem Blue Cross Cal MediConnect Plan » EE 557 B

1-855-817-5785 (TTY 711) - W — 2T B4 8 BiEMG b 8 B - ZHGFHHE T K>

BK 24 /NRHREEVESER SN S I - BIRH BIEEN - IR R E

WMFBELE © 55%% duals.anthem.com - 13


http://duals.anthem.com

Anthem Blue Cross Cal MediConnect Plan € £ F-ff R = PN

TR E— 2B B 8 B 8 BhAMEEEE 1-855-817-5785 (TTY 711) HEEHBRGHIRE
(BRI A R H#E) - BT DU duals.anthem.com B (BB AtEitE R H
#) o Wﬁéz%lﬁflﬁi 1T T - & BB EFI4EIES T K AR A B MRy 4g48 PR (& B by air

.
Hi

(BB IR R H $% ) I T 1RE B Anthem Blue Cross Cal MediConnect Plan & E 1] &%
RYRERFEREZE A 5 (%4 - $hEE LR EEEA ) - 6 (WS xdi2hr) o DU IREE AR S
FRftE (AR HEREN R i R IEEIFAR IR ) o TRy T 0] DASEEUR 77 88V EE 5 -

PENBERGREENES
e Anthem Blue Cross Cal MediConnect Plan fJ484% N S iR et 2 At

o MERASTEG R LGEEHEELHIRAD - S R AR IrEFEAR
o B AT EIRIERIREREA 2T - Bt - SEEERE LR EMEAT  DUK

o LTSS ~ T REREMRS - [Eo G - Y B R (LIRS - DU SR LA Medicare
g Medi-Cal FTHUHY A s AR B O ELA N A -

AL it CRERUR RIS R 2 MG T EIER ARy 2R R -

WRNEFER
. Z%E%W* e F R AT E G BRAC THIEESS (SE55) - SEA I BRI IE B REE 751
AR EE PRV N EE S -

o YEREFLEIMAVET SR EHVEEDITFK > BRETIFIIN » BRI PRI SE 5 RrgE -

E%BAL FEET A 8 BN [ 8 BEF(EE 1-855-817-5785 (TTY 711) £0FE & B RH Sl LA &
=R o & EARFE K Anthem Blue Cross Cal MediConnect Plan Ay48uEig a] A e A B Fe M484& Y %
%E&@&“a%ﬁlﬁﬁk{ Sep LU eyl

J3. SN EEYFE
KeTEF D (4172 5HE) - B2 B "85 | - B5H 7% Anthem Blue Cross Cal
MediConnect Plan & {1145z J7&E8))

WERAEATEEY A (AR E SR H (ANEa] DISEEHVEERIRE]) - SEER g Sl - SH2 A% 5 &
TR B AR I R PRAIAY 2 R,

FE - B g EEFEARAOEESEY S ENER » EFEN TR HIR— L  HEHTSRT
ZHROREEYIN AN 0 55818 duals.anthem.com E(E—Z2E A - 8 BhE [ 8 BiEE
1-855-817-5785 (TTY 711) -

WRLASERT » 552(&E Anthem Blue Cross Cal MediConnect Plan » ZEEE55HE

1-855-817-5785 (TTY 711) > WA —FHE A 4 8 Bzt - 8 B - 3% HGEMA 7 X

R 24 /NEHRIVEERRINE SN SR HEEEN - AR EE -

WFBELEN © 5% duals.anthem.com - 14


http://duals.anthem.com
http://duals.anthem.com
http://duals.anthem.com

Anthem Blue Cross Cal MediConnect Plan € £ F-ff FA1E =mE AP

J4. TEFfESR

EAEE AR D M 0p 7 SEEAR > MR e — (s 4 > DI B IRl A6 1E D H0ra
FEENR - B S8 Ry (7F7#£%) (Explanation of Benefits, EOB) -

(FaFER ) ST H & IS RGN Part D iz 7 S5YIRTC B AE 40 - DUt

HHGHY Part D i 7T SEYIFATAG (RIS EEE © 55 6 FEaflly vl 1 AFFBE LU C AT B B R s (A R T 4%
VIRETEM -

IR TRI AFIAER - URREIA » B — ST 7 8 B2 | 8 B55(7 1-855-817-5785
(TTY 711) s fy ELARES 6

K. AHMEHF Y & BETsk SR ERGHTIARR
ST DB R RS AR » DA 6 B 30 SRR (R LIRSS -

AETEHINERE N B IS IR (B R S R E RN EHV IR & - BB RCHK T K
BRI EEY) - DN ESIRBRISEYIRIERR - NIt - s G E s R ER -

WEEELUNEN > Sr Ak -
o HYHEA ~ HiHEECEREERES -
o (E(THMEFE AR (AEHYEE ~ TECENE R TERE) HIREMTEE -
o HMEMEMHFR (AREEEIMIHER) -
o AfEZEbidEb -
o (ERBIERERZIGHE o
o fTHUFEHE (HEMHTEENAL) HHRNE
o MEEERBERIRITTI—& -
WA ERAEE » s E— 2 A FT 8 B I 8 BiE(EE 1-855-817-5785 (TTY 711) HEE
BB EmAA T -
K1. {E A\ fEREEER (PHI) BIBRTA

g Sacsk T HVEER T AE B E AR ER (PHI) o JNEHAEAR E BAMIABEH PHI g - 3
FIpRsEEHy PHISEI(RE - ARAKRMIAM &Ly PHI - SEERE 8 & -

WRAASEN » 55208 Anthem Blue Cross Cal MediConnect Plan » EE 557 B

1-855-817-5785 (TTY 711) - W — 2T B4 8 BiEMG b 8 B - ZHGFHHE T K>

K 24 /NEHERVESEIFRESNE SRS > iR 0 EfEEN - bR E ST -

WMFBELE © 55%% duals.anthem.com - 15


http://duals.anthem.com

Anthem Blue Cross Cal MediConnect Plan 5 & F-1ff

F2E: EENEERHBNER

s

RE BITCPELEEEFEAEE N - DI REIE RIS Anthem Blue Cross Cal MediConnect Plan
DU S R E PR A AUSERT - A 0] LUK A B ASEIS BE T 20 rT k4 SR B ZE 48 B DR BE S By T
S ARIEEN o BHSEATEE N EEBA T & 5 F R —EZEE T RIEFY I -

H &%
A. {aEEz% Anthem Blue Cross Cal MediConnect Plan & S A F5E ..vveeeeeeereeeeeeeeeeeeeeeeeeeeeereeeeeeneenenns 18
AN A AR BT BRI .ot 18
= T B e N TSRS 21
o I R e N S = SRR 21
C. fufl5s% Nurse Advice Call Line (FETEEZHEEAR ) covvveeiiieee e e e s rrre e e e e e e saraane e e e e 23
C1. (ARSI EREE AR o ov et 23
D. #{oj2¢EE Behavioral Health Crisis Line ({7 A {EEEBHEEELR ) et 24
D I T R ey S o ey 5 == K SO 24
E. #1{aEd Health Insurance Counseling and AdvocacyProgram (HICAP) BF4& .....oveeieeevcieecieeee, 25
E1. (ATHFEZIBEAE HICAP ... ettt ettt e e e et e e et e e e s e e e eneeeeanneaeanes 25
I B e e A A (@[ PR 26
F1. fafiaZ 5648 Livanta BFCC-QUO ........oiiiiiieeiie e 26
G. WHOIBELE MEAICAIE ...ttt a e aeeaeeeaeeaeees 27
H. #1fafl#z% Medi-Cal Health Care OPtioNS...........oooiiiiiii i 28
. #1{arEd Cal MediConnect 225 5513 (Cal MediConnectOmbuds program) B4&........cccveeennee... 29
1 Sl Y == eSS 30
K. el B A AR R BUR B R R TR IAAE o 31
KA. @] DA Tl B iR B A AU BRI RS TS © 31
L. e S EE R LR {EE) (California Department of Managed Health Care) F#4% ........ccveeeeee.. 32

WRAASEN » 55208 Anthem Blue Cross Cal MediConnect Plan » EE 557 B

1-855-817-5785 (TTY 711) - W R —2HE T B4 8 BiEMG b 8 B - ZHGEHE 7 K>

BK 24 /NRHREEVESER SN S I - BIRH BIEEN - IR R E

WMFBELE © 55%% duals.anthem.com - 16


http://duals.anthem.com

Anthem Blue Cross Cal MediConnect Plan &7 £ F-fi} %2 5 EEAYEEESHEAIER

IV TR e 33

WRAASEN » 55208 Anthem Blue Cross Cal MediConnect Plan » EE 557 B

1-855-817-5785 (TTY 711) - W R —2HE T B4 8 BiEMG b 8 B - ZHGEHE 7 K>

BR 24 /NRHEEVESER SN S I - BIRH BIEEN - IR R (T E T -

WFBE LA - 55%% duals.anthem.com - 17


http://duals.anthem.com

Anthem Blue Cross Cal MediConnect Plan € £ F-ff =5 2 T EHEAVE RSB

A. #1{a[B#4% Anthem Blue Cross Cal MediConnect Plan & & i 7530

WE 1-855-817-5785 [t Ry (& AT -
e Ryl — 2 B 8GN0 | 81 -
B R A SLaBRY N LR o B IR FS -

TTY 711 LR R (T B -

I EREE SRS 2 AT BGEh S PRI A LA -
{5 AR AR B St A

IRefe] Ry — 2 B 8 ZE0G E 8 -

HE 1-855-817-5791

24 Anthem Blue Cross Cal MediConnect Plan
' P.O.Box 62429
Virginia Beach, VA 23466-2429

AR duals.anthem.com

A1l fAIEF LIRS & B RS
o WA BUAGTEAR 2 e

o WEABLFEIHEE - IREEEE & 1D FHHR 2 5EM
o BB RIS A RAHVEE (R E
o RBHREHIEFEEE R IR E AR LT N EHRE -
- [EHIEFIRI&E (IR © B
— TSt ORI HAa (220 -
o UIREHELL R IR EIR B A RIHVAE (A E A BER - F 2R THRES -
o W I ARGNTAENEZER  F2RBEIE -
o BB IRMEARES A BRHY LT

o LRI R KIRFIEFMINE AT A RIEHI AR SRV E BT S EEHERE (R R 3kdF
At H—HEATT -

o HIFE THAREL EIVEZER

W

(ELERE

WRAASEN » 55208 Anthem Blue Cross Cal MediConnect Plan » EE 557 B
1-855-817-5785 (TTY 711) - W R —2HE T B4 8 BiEMG b 8 B - ZHGEHE 7 K>
K 24 /NEHERVESEIFRESNE SRS > iR 0 EfEEN - bR E ST -
N WEELEN > 5% duals.anthem.com - 18


duals.anthem.com
http://duals.anthem.com

Anthem Blue Cross Cal MediConnect Plan 5 £ F-{ff 2 EEMEEIREIIE R

o BLTEERRIRMEARES A BRI

AR et (BRI ERE R B eI 0t ) TRt - AN BRI
TRt B AR R IR T E S (PR B RIS R At S - (08 nDL TS A B R AR 5
H AT i EH S AR LTy (R AT S F D -

o AIREHTTFRMCHIRATNE - RGBS -
H—ZET R4 8 Bz |- 8 BE5(EE 1-855-817-5785 (TTY 711) -

o HIGHIRGIVERINEHR IR TE > Wal LRt B3 (BER E—E) -

o #xa[ LIt Anthem Blue Cross Cal MediConnect Plan [5] Medicare #2455 o A {HFH
https://www.medicare.gov/MedicareComplaintForm/home.aspx 948 [ FA& a0 &t /] DLEL
& 1-800-MEDICARE (1-800-633-4227) =3k 1778 »

(@]

o #AlHE Anthem Blue Cross Cal MediConnect Plan [ Cal MediConnect 2281 B )7 2242
PEefk o EEhSRNE By 1-855-501-3077 -

o MIFE T AR BRI IMEIRBS ARV E Z &N - SE2REE 9= -
o HRHCHIEEYIHIGTAE
o HEEYIARANIG T IE RIS TYIEIRARAIE
— CHREFIRISE (T EEY) B
- FRMISH YIRS B8 -
o EBEMIEHY D HrEEY) - Medi-Cal iz 75 8EY) K. Medi-Cal FRiE T72E9)) -
o WIF T AR TV ZEMENEZEM  F2RE 9 -
o BRANCHYEEYIHY L5
o _EFFE—HEKIMIEESRER G -
o JNFFEM EEF o &EIDL
o FEINE—ZET A 8 BiE N 8 BiEiE 1-855-817-5785 (TTY 711) HEEERBEHS -
o KEME LIFHFE
Anthem Blue Cross Cal MediConnect Plan
Medicare Complaints, Appeals and Grievances
Mail Stop OH0205-A537

4361 Irwin Simpson Road
Mason, OH 45040

WRAASEN » 55208 Anthem Blue Cross Cal MediConnect Plan » EE 557 B
1-855-817-5785 (TTY 711) - W R —2HE T B4 8 BiEMG b 8 B - ZHGEHE 7 K>
BK 24 /NRHREEVESER SN S I - BIRH BIEEN - IR R E

N WEELEN > 5% duals.anthem.com - 19


https://www.medicare.gov/MedicareComplaintForm/home.aspx
http://duals.anthem.com

Anthem Blue Cross Cal MediConnect Plan € £ i} =5 2 T EHEAVE RSB

o RHEH EEFNEHEE S 1-888-458-1406
o T THESTHIETEEYREY PV E S B2 RE 9 E -

1

o HREEYIA AN RLET
o A LISH ISt EHE TS SRt et o Hrp B RE B 5 SEY A R T -
o IR E IR TEEYIG IR ERRE - eiet BT - (2R LE—F1 )

o MA]LLFEE Anthem Blue Cross Cal MediConnect Plan [5] Medicare g -H#%5:5F » 30 DU{EH
4 RS > 4gHE B https://www.medicare.gov/MedicareComplaintForm/home.aspx o B¢
fa] ¢ E8E 1-800-MEDICARE (1-800-633-4227) =K 781 -

o HIFR T RS TEEYIHR T EARHVE L& - S5 R 9 &
o BEMNBEHVERIREIREEEIHIK
o MIFE T RN ECR I TR E IR BT RAETE L& - 2R H 7 = -

o MIRMEEFERL TSA(T BRI - HEEHGFEAMETE TR A R - EH AT LI HAPIHY
HETR BT - SRS 9B TIEE BRI EITHIER -

WRIAEER » 5520 Anthem Blue Cross Cal MediConnect Plan » E& 55765 Ay
1-855-817-5785 (TTY 711) - ISR AE—FHE 7 L4 8 B I 8 Bh - ZHEFHT K
K 24 /NEHERVESEIFRESNE SRS > iR 0 EfEEN - bR E ST -
N WEELEN > 5% duals.anthem.com - 20


https://www.medicare.gov/MedicareComplaintForm/home.aspx
http://duals.anthem.com

Anthem Blue Cross Cal MediConnect Plan & & -fi] 552 B EEELIEEERIE R

B. JHMAh4S AR (E AL

EEIAR » A — (R EHAE T R AR A SR ORI RS © B - 1T (@R ~ ARt

65 B RIS L S0 % (LTSS) DLRAT &K -

MR EA A EELLE (FlaskH Anthem Blue Cross) » A EKR I A B A HY Anthem Blue
Cross Cal MediConnect Plan {EZE48FE o HBERFE DU MECE > FRAFTEE SRR ¢

o N {EZELKHEELELT Anthem Blue Cross Cal MediConnect Plan
o IESERNHATLIEERVENE [ fsidiZ AHER]

WIRSEA B EM(E R > Mg HEEE I - MTFEREFGEERNEENREHHEE -

SR R BT R - (o R S S A (B S

E 1-855-817-5785 B G (B &=
G BB ARA LR AR E 2B AR b 8 B b 8 B - At myigia
NN

T F 5 R 24 /NS FRIE— (i A -
RIPUR R R TEREA A LR S B LIRS -

TTY 711 pt Ryt EEEEE -
B SRR R A TS R A LR o ST SRRE A B
f -
HFfE] Ry — 2 A 7 8 B e |- 8 HF -

B Anthem Blue Cross Cal MediConnect Plan

P.O.Box 62429
Virginia Beach, VA, 23466-2429

AR duals.anthem.com

B1. fallse ipnés A E SR 4K
o BHNERIREIIEER

o BNV TRIERE CrEthidmR EdyyE G ffesse ) A ReHY T
o BRI IEE A A BRI
o HIRIFIRFEL I (LTSS) ARAYRHE
LTSS GfEttEAE AR (CBAS) ~ ZititE AatE (MSSP) DUk s&EE it (NF) -

WRAASEN » 55208 Anthem Blue Cross Cal MediConnect Plan » B 557 B
1-855-817-5785 (TTY 711) - Wffi] R — 2T 4 8 BEZENG [ 8 h - LEGREE 7 X
BK 24 /NEHERVESEIF RS NE SIS > iR 0 EEEN - bR E ST -

WMBELE © 55%% duals.anthem.com -

21


http://duals.anthem.com
http://duals.anthem.com

Anthem Blue Cross Cal MediConnect Plan &7 £ F-fi} £ 2 EEMEEIREIIE R

RIIIRB LS (LTSS) B & BRI - Al aERa iR A tme HE A feKitie 4
danE o FPIRFRESA « FAK ~ AT  ERAIHAEARY B AT S E K B PaEE T e ) -
DLR S H RSB HAISEE - A0%E7K ~ IEYIFIACHE - LTSS RS E LR AL E R - (EfEiiEE
P ER e Rt (AFEERE) -

MR E R E BB R A HEMSINELR TR - (BN E—2 BRI 4 8 Bzt I 8 BhiE(EE Anthem
Blue Cross Cal MediConnect Plan & E 753 » &5k By 1-855-817-5785 (§& Hj[EmteEH (TTY) 711) -
DUE A R SR ORIV & -

AR DA H 5 B R i A R A 78 _ BRIV -
AT RE AT DARUS T 31 AR

o {HEAIF ARG (CBAS) »

o HtAbE NgEtE (MSSP)

o HUEEMINE

o WA

o IBSEIAH

o E=LE,
oQ = /a7

o ERMERE > K
o JEFREFIRERT -

RIS ASER » 55208 Anthem Blue Cross Cal MediConnect Plan » & zE5RME &
1-855-817-5785 (TTY 711) - B AH—2HA L4 8 Bk b 8 B - LEGEEHE 7 X
R 24 /NEHR V2 ISR SRS - B HEREEN « AR T EE -
D MBELEH 0 558 duals.anthem.com - 22


http://duals.anthem.com

?

Anthem Blue Cross Cal MediConnect Plan 5 £ F-{ff

552 % BT EERERIR

C. #fa[BE%% Nurse Advice Call Line (GEL-EREHELR)

24 /N RE - Fk R S AR BT (e ey Ry IO A (R B T T U B I A58 @

o LA R G I A BN

TRESICHIR A B - BB E RS IEZ AER A - AR - &K - EREUR BTN

A A

e o fiEa

WE

TTY

o] ATE - SR AT DARLEE 24 /NRFE A R Eh AR (s sk -

1-800-224-0336 I by 5T & &k -
BB TR BX24 /NG (BIEEERH) 2RERE
Hf R A s TR A iR s B LIRS -

1-800-368-4424 [It; By oa (S &R T -

BEEE RS (A EE T o = by N fE A -
R PR IR Bt g -

B TR BK 24 /N (BfREIRE) 2 KEERE

C1. {ahFaZh4s 8 LR BEEE RS
o BHI R IRMEEAEER

WMREAER] - 55208 Anthem Blue Cross Cal MediConnect Plan > &EzE57HE f
1-855-817-5785 (TTY 711) - H§fHi fel— 8 71 B 8 BhiZzH b 8 B - s2 B EH 7 K
TR 24 /NEHREVEERES N SR - iR H EfEEN - IR MNEE -

D NEFELESR > 5% duals.anthem.com o

23


http://duals.anthem.com

Anthem Blue Cross Cal MediConnect Plan € £ F-ff =5 2 B EHEAVEESRIEAIE R

D. #{a]# & Behavioral Health Crisis Line (fThR{EFGHEEL)

WE 1-855-817-5785 It fy ta (- E G, -
TET K HR 24 /NFE KRR -
B R AN SLEER N LR o B LIPS -

TTY 1-800-735-2929 [It; B fa S &R T -

BLEE LSS A A TR eEE SR N LR - R AR RAEREE S -

B A — 2B T R 8 B i [ 8 i -

DL BSR4 1T R B L3
o BT RyERAIYYE G RS ARIRI R

o &
o Wit
o BB
o G K EEY) T IR
o BREKHH

B> SRR RS (e R R IR S > 55 R 35 31 H -

WRLASERT » 552(&E Anthem Blue Cross Cal MediConnect Plan » ZEEE55HE &

1-855-817-5785 (TTY 711) - I5fel Ry —EHET L4 8 Bhizhh b 8 Bh - s HGEHE 7 K -

FR 24 /NEHRIVEEBRINE SN SR HEFEEN - AR EE -
WIEH L L > 552 duals.anthem.com -

24


http://duals.anthem.com

?

Anthem Blue Cross Cal MediConnect Plan & £ Fff 52w By EEEERER AR

E. #1{a[Ed Health Insurance Counseling and AdvocacyProgram (HICAP) B

Health Insurance Counseling and Advocacy Program (HICAP) 5 Medicare f/&r &2 (i e E 1 {2 B (%
bpaast o HICAP 3530 A\ B 0] DUR R SE R > Wil Bh i T i a R B RRE - HICAP TSRS H
TSRS 8 - BRI et -

HICAP BT frbe S F] e e iR IR T2 2 AT -

B 1-408-350-3200
FE—ZHEAR - 8:30 £ R4 4:30 -

=0 Santa Clara HICAP Office
2115 The Alameda

San Jose, CA 95126

A WWW.mysourcewise.com

El. fa/BFe%iE4% HICAP
e i Cal MediConnect plan FREAVE

o HICAP 553 A & o] [B1 & A R 2 et Sy Se il i Bh 4 -
—  BRARGHIRER]
—  BRARHETEEEE
— BRI E R AR - UKk

- HUEEHIIRERE -

MRIASER] » 552 Anthem Blue Cross Cal MediConnect Plan » ZE&E5EHE B
1-855-817-5785 (TTY 711) - Wffe] R — 2T B4 8 BEZENG b 8 h - ZEGREHE 7 K
R 24 /NI RIS RN ST IS R EAED - IR

D MFBELEH 0 558 duals.anthem.com - 25


www.mysourcewise.com
http://duals.anthem.com

Anthem Blue Cross Cal MediConnect Plan € £ F-ff

B S R EE S A

F. AMIERR AR B =4S (QIO) Biéd

APNH5EA —{E %45 Livanta Beneficiary and Family Centered Care Quality Improvement Organization
(BFCC-QIO) Hy4H%% - i2/&—{EH ) Medicare <225 NG mn B AV ES A A H AL (E R S8 A+

4HRLAYERS - Livanta BFCC-QIO EAERFIRVET-HI4ERE -

HE 1-877-588-1123

TTY 1-855-887-6668

BEEE RS (A EE T o = by N A -
S e PR IR Bt A -

=9 Livanta LLC BFCC-QIO
v (=1
10820 Guilford Road, Suite 202
Annapolis Junction, MD 20701-1105

AN http://bfccgioareas.com

F1. {ali§%BE4% Livanta BFCC-QIO
o BHNEEIRIEREER

o HIRMIRLUNEN - AT REZ AV HER 1T
- AREFEH L EARE
- RAHCHEREEERER B

- %ﬁﬁ?ﬁxﬂﬁ%%@ﬁ?ﬁ%@ BEEE I e R
R R AFHRE (CORF) R P4t -

HEARASER » 355¢E Anthem Blue Cross Cal MediConnect Plan » ExE4E
1-855-817- 5785 (TTY 711) > WS AEE—2#EA 4 8 BiElt F 8 L
R 24 /NI @%Eﬁaﬁ%m*ﬁfﬁ% g HEFEEN - MRt EE:

HIBE L » 55%% duals.anthem.com -

7K

26


http://www.bfccqioarea5.com
http://duals.anthem.com

Anthem Blue Cross Cal MediConnect Plan & & - 552 & YRGS IE R

G. #fa[fE4% Medicare

Medicare S22 5 65 BRAYA L ~ FREERG 65 BRAVIRIE A DU EAMIHE N (FREETEN
BCEFSTEA K AR R 2008 ) B A AV R T 2 -

F & Medicare BBt t&REE Centers for Medicare & Medicaid Services @ =¢fE CMS -

S 1-800-MEDICARE (1-800-633-4227)
BE R (T E RS > I 7 K 24 /N REIRTS -
TTv 1-877-486-2048 1 Fy (1T -

BLEE RS (AT oEE = ey N (A -
(o AR AR B St A

gy http://www.medicare.gov

i Medicare IVE 7480k - B AEHEHLARE Medicare 1Y 5oiT& M « EHIE
HEARIEEDT ~ Wl - WRIE4A - EREEBENEITEOEN &R - BEE
A EAECERS LA ENH AR T o AEn] DLE %L T Forms, Help &
Resources (F#& ~ I RER) | &% — T " Phone numbers & websites
(EEEETTEAIAENL ) | FHRAFTEINATY Medicare J#4E & -
Medicare 4uhfefit— T T BB = e @I mET & -
Medicare stEIFH TR  f2HLEIN TR A Medicare i 77 8851
# ~ Medicare f#FZ51&f1 Medigap (Medicare i /e MRk ) BrRAY(E
MEAEEEN - 28 T AR K EEY)ETE | (Find health & drug plans) -
WREOIHER - EMNESFESE LT AER - T LA R
[Eagumh o B > ] DABGEE _ESCATiliay R £ EE Medicare » REULFTRAVE
s o MFTEEAEE EAFRE R - FIEH ARG ALE I -

MR SR » 55208 Anthem Blue Cross Cal MediConnect Plan - 5565 5y
1-855-817-5785 (TTY 711) - I5fel Ry —EHET L4 8 Bhizhh b 8 Bh - s HGEHE 7 K -
BR 24 /NRHREEVESER SN S I - BIRE BIEEN - IR R (T E T -
D MEFELEE > 55%E duals.anthem.com - 27


http://www.medicare.gov/
http://duals.anthem.com

Anthem Blue Cross Cal MediConnect Plan & & - 552 & YRGS IE R

H. #1{o%% Medi-Cal Health Care Options

Y5 RE Cal MediConnect ETE1E H A (R =EA %E » Medi-Cal Health Care Options =] f 7%

REtEy) -

HE 1-844-580-7272
Health Care Options fY{FR T DU E— 2 E A Y 17 8 B2 T/ 6 B A
BRI -

TTY 1-800-430-7077
IR A T S EGE = IRy N A -
T R IR B R R

HiE TINES R Or (e Ak 75
Health Care Options
P.O. Box 989009
West Sacramento, CA 95798-9850

AT AN https://www.healthcareoptions.dhcs.ca.gov/

MR SR » 55208 Anthem Blue Cross Cal MediConnect Plan - 5565 5y
1-855-817-5785 (TTY 711) - I5fel Ry —EHET L4 8 Bhizhh b 8 Bh - s HGEHE 7 K -
BR 24 /NRHREEVESER SN S IR - BTIRH BIEEN - IR R E
D MEFELEE > 55%E duals.anthem.com - 28


https://www.healthcareoptions.dhcs.ca.gov/
http://duals.anthem.com

Anthem Blue Cross Cal MediConnect Plan 5 £ F-{ff

|. #0fefEd Cal MediConnect BZH 5515 (Cal MediConnectOmbuds
program) Bk
Cal MediConnect 25 8 Z B (AREITHEINERE - WREHAMESTEERST - MMpesufif s 5E

IS A % A0 eI - Cal MediConnect 221 B 77 208 T iyl (R EER 5 S BEL R - Cal
MediConnect 22 £ 77 S0 F BB L (704 2 F SUREREE T B AR - ELIRTS sttt -

WE 1-855-501-3077 It fy (& BREE
IRefE] Ry — 2T B 9 BEE T 5 8L - B HERST
gops Cal MediConnect &5 5 %

2 West Santa Clara Street, 8th Floor
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L. a{efEEnpNEREELAESL (California Department of Managed Health
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California Department of Managed Health Care
980 Ninth Street, Suite 500
Sacramento, CA 95814-2725

MEE 1-916-255-5241

gy http://www.hmohelp.ca.gov
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Institute on Aging: www.mysourcewise.com

Silicon Valley Independent Living Center : www.svilc.org

YN =T B Y
Alzheimer's Activity Center
2380 Enborg Lane

San Jose, CA 95128
1-408-279-7515
www.alzdaycare.org

Day Break Cares (Catholic Charities)

Sunnyvale :

535 Old San Francisco Road
Sunnyvale, CA 94086
1-408-325-5186
www.daybreakcares.org

Live Oak Adult Day Program
San Jose :

1147 Minnesota Ave.
San Jose, CA 95125

Cupertino :
20920 McClellan Road
Cupertino, CA 95014

Gilroy :
651 W. Sixth St., Ste.2
Gilroy, CA 95020

Los Gatos :

111 Church St.

Los Gatos, CA 95030
1-408-971-9363
www.liveoakadultdaycare.org

Saratoga Adult Day Care
19655 Allendale Ave.
Saratoga, CA 95070
1-408-868-1262

WWW.Sascc.org
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Yu-Ai Kai

588 N. Fourth St.
San Jose, CA 95112
1-408-294-2505
www.yuaikai.org

=37

CalFresh
1-877-847-3663
www.calfresh.ca.qgov

Meals on Wheels/Sourcewise
2115 The Alameda

San Jose, CA 95126
1-408-350-3200

WWW.mysourcewise.com

Meals on Wheels/The Health Trust
3180 Newberry Drive, Ste.200
San Jose, CA 95118
1-408-961-9870

www. healthtrust.org

Santa Clara County:
Senior Nutrition Program
333 W. Julian St.

San Jose, CA 95110
1-408-755-7680
WWW.Sccgov.org

Second Harvest Food Bank — Brown Bag
750 Curtner Ave.

San Jose, CA 95125

1-408-266-8866

www.shfb.org
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We must tell you about the plan’s benefits and your rights in a way that you can understand. We
must tell you about your rights each year that you are in our plan.

e To getinformation in a way that you can understand, call Member Services. Our plan has
people who can answer questions in different languages.

e Qur plan can also give you materials in languages other than English and in formats such as
large print, braille, or audio. You can call Member Services and ask to have materials sent
to you in Spanish, Chinese, Vietnamese, and Tagalog. You can request to have health
plan information sent to you in your language or in other formats. You can make a standing
request to get this and future information for free in other languages and formats. Call
1-855-817-5785 (TTY 711), Monday through Friday from 8 a.m. to 8 p.m.The call is free.

e If you are having trouble getting information from our plan because of language problems or a
disability and you want to file a complaint, call Medicare at 1-800-MEDICARE (1-800-633-4227).
You can call 24 hours a day, seven days a week. TTY users should call 1-877-486-2048.

You can make a complaint about Anthem Blue Cross Cal MediConnect Plan to the Cal
MediConnect Ombuds program by calling 1-855-501-3077 (TTY 711).

Debemos informarle sobre los beneficios del plan y sus derechos de manera que usted pueda
comprender.Debemos informarle sobre sus derechos cada afio que se encuentre en nuestro plan.

e Para obtener informaciéon de una manera que usted pueda comprender, llame a los
Servicios al Miembro.Nuestro plan cuenta con personas que pueden responder las
preguntas en diferentes idiomas.

e Nuestro plan también puede brindarle materiales en otros idiomas ademas del
espafiol y en formatos como letra grande, braille o audio.Puede llamar a Servicios al
Miembro y pedir que los materiales le sean enviados en espafiol, chino, viethamita y
tagalo.Puede solicitar que le envien informacion del plan de salud en su idioma o en
otros formatos.Puede realizar una solicitud perioddica para obtener esta informacion e
informacion futura, gratis, en otros idiomas y formatos.Llame al 1-855-817-5785
(TTY 711), de lunes a viernes, de 8 a. m. a 8 p. m.La llamada es gratuita.

e Sitiene problemas para recibir informacién de nuestro plan debido a problemas de
idioma o una discapacidad y desea presentar un reclamo, llame a Medicare al
1-800-MEDICARE (1-800-633-4227)Puede llamar durante las 24 horas, los siete dias
de la semana.Los usuarios de TTY deben llamar al 1-877-486-2048.Puede hacer un
reclamo acerca de Anthem Blue Cross Cal MediConnect Plan ante el Cal
MediConnect Ombuds Program llamando al 1-855-501-3077 (TTY 711).
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Chung tdi phai cho quy vi biét cac quyén loi ctia chwong trinh va quyén cla quy vi theo cach ma quy
vi ¢6 thé hiéu dwgc.Ching téi phai théng bao vé cac quyén cda quy vi méi nam khi quy vi tham gia
chwong trinh cta ching toéi.

e DPé dwoc nhan théng tin theo cach ma quy vi ¢ thé hiéu dworc, xin goi cho Ban Dich
vu Hoi vién.Chwong trinh cla chang t6i bao gdm nhirng ngudi cé thé tré I&i thac mac
bang cac ngébn ngi khac nhau.

e Chuong trinh cla chang téi cling c6 thé cung cép cho quy vi tai liéu bang cac ngén
nglr khac ngoai tiéng Anh cling nhw bang cac dinh dang nhw ban in chi I&n, chi nbi
Braille hodc ban am thanh.Quy vi c6 thé goi Member Service va yéu cau gl théng tin
nay cho quy vi bang tiéng Tay Ban Nha, tiéng Trung, tiéng Viét va tiéng Tagalog.Quy
vi ¢ thé yéu cau glri thdng tin v& chwong trinh stre khée cho quy vi bdng ngén ngiv
cta quy vi hoac dinh dang khac.Quy vi cé thé dwa ra yéu cau thuwong trwc dé nhan
théng tin nay va sau nay mién phi bang cac ngén ng va dinh dang khéc.Goi 1-855-
817-5785 (TTY 711), The Hai - Thir Séu, tir 8 gi®» sang - 8 gi® tbi.Cudc goi nay duoc
mién cuwdec.

e Néu quy vi dang gap rac rdi trong viéc nhan théng tin tir chwong trinh ctia ching toi
do cac van dé lién quan dén ngodn ngr hodc khuyét tat va quy vi mudn dé don khiéu
nai, hay goi cho Medicare theo s6 1-800-MEDICARE (1-800-633-4227).Quy vi c6 thé
goi 24 gi&» méi ngay, bay ngay méi tudn.Ngwoi dung TTY xin goi sb 1-877-486-
2048.Quy vi c6 thé khiéu nai vé Anthem Blue Cross Cal MediConnect Plan cho
Chuwong trinh Cal MediConnect Ombuds bang cach goi sé 1-855-501-3077 (TTY 711).
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Dapat naming sabihin sa iyo ang tungkol sa mga benepisyo ng plan at ang iyong mga karapatan sa

paraang mauunawaan mo.Dapat naming sabihin sa iyo ang tungkol sa iyong mga karapatan sa

bawat taon na kabilang ka sa aming plan.

Para makatanggap ng impormasyon sa paraang mauunawaan mo, tumawag sa mga
Serbisyo sa Miyembro.May mga tauhan ang aming plan na makakasagot sa mga
tanong sa iba't ibang wika.

Maaari ka ring bigyan ng aming plan ng mga materyales na nasa iba't ibang wika
maliban sa Ingles at sa mga anyo na tulad ng malaking titik, braille, o audio.Maaari
kang tumawag sa mga Serbisyo sa Miyembro at humiling na ipadala ang mga
materyales sa iyo sa wikang Spanish, Chinese, Viethamese, at Tagalog.Maaari mong
hilingin na maipadala sa iyo ang impormasyon ng health plan sa iyong wika o sa iba
pang mga anyo.Maaari kang gumawa ng umiiral na kahilingan para makuha mo ito at
impormasyon sa hinaharap nang libre sa ibang wika at mga anyo.Tumawag sa
Member Services sa 1-855-817-5785 (TTY 711) Lunes hanggang Biyernes mula 8
a.m. hanggang 8 p.m. oras sa Pasipiko.

Kung nagkakaproblema ka sa pagkuha ng impormasyon mula sa aming plan nang
dahil sa mga problema sa wika o sa isang kapansanan at gusto mong maghain ng
reklamo, tawagan ang Medicare sa 1-800-MEDICARE (1-800-633-4227).Maaari kang
tumawag 24 na oras kada araw, pitong araw kada linggo.Dapat tumawag ang mga
gumagamit ng TTY sa 1-877-486-2048.Maaari mong ireklamo ang Anthem Blue
Cross Cal MediConnect Plan sa Cal MediConnect Ombuds Program sa pamamagitan
ng pagtawag sa 1-855-501-3077 (TTY 711).
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