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ATTENTION: If you speak English, language assistance services, free of charge, English
are available to you. Call 1-855-817-5785 (TTY: 711), Monday through Friday from
8 a.m. to 8 p.m. The call is free.

ATENCION: Si usted habla espafiol, tiene a su disposicion servicios gratuitos de Spanish
asistencia de idiomas. Llame al 1-855-817-5785 (TTY: 711), de lunes a viernes, de
8:00 a. m. a 8:00 p. m. La llamada es gratuita.

FEREERERE T S e BESE SRR - sEEE Chinese
1-855-817-5785 (TTY: 711) » #H—F#HH 4 8 : 00-ifi k- 8 : 00 - iHzHpE -

CHU Y: Néu quy vi néi Tiéng Viét, c6 cac dich vu hd trg ngdn ngtr, mién phi, cho Vietnamese
quy vi. Xin goi sé 1-855-817-5785 (TTY: 711), Thir Hai dén Thi Sau tr 8:00 sang

dén 8:00 téi. Cudc goi dwgre mién tinh cwédc phi.

PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo nang walang bayad Tagalog

ang mga serbisyo ng tulong sa wika. Tumawag sa 1-855-817-5785 (TTY: 711),
Lunes hanggang Biyernes, 8:00 a.m. hanggang 8:00 p.m. Libre ang tawag.
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In case of an emergency, go to the nearest emergency room or call 911.

Anth Anthem Blue Cross Cal MediConnect Plan
€111. ‘7AV (Medicare-Medicaid Plan) Member Services: 1-855-817-5785 (TTY 711)
BlueCross 3 . Pharmacy Member Services: 1-833-370-7466 (TTY 711)
MedicareR Behavioral Health: 1-855-817-5785 (TTY 711)
) 24-Hour Nurse Advice: 1-800-224-0336 (TTY 711)
Member Name:John Q Sample RxBIN #: 020115 Help for Pharmacists: 1-833-296-5041
Member ID: 999999999 RxPCN: IS Transportation Services: 1-888-325-1024 (TTY 711)
o RXGROUP: WKSA Hospitals, Fax Notifications to:  1-866-959-1537
Health Plan (83810860 RXID: 999999999 Outpatient (OP) Authorizations: Medical Group Auth Phone Number
Website: duals.anthem.com
PCP NAME: RONALD E PINKERTON MD
PCP PHONE #: 1-555-555-5555 Send Claims to: OP: Medical Group Claims address, City, State, Zip
MEDICAL GROUP: All Other: P.O. Box 366, Artesia, CA 90702-0366
MEMBER CANNOT BE CHARGED Claims inquiry: OP: X-XXX-XXX-XXXX; ALL OTHER: X-XXX-XXX-XXXX
Copays: $0 for all benefits except Tier 2 drugs Anthem Blue Cross and Blue Cross of California Partnership Plan are
\Card Issue Date: HB6229 006 ) \_ Independent licensees of the Blue Cross Association. )
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We must tell you about the plan’s benefits and your rights in a way that you can understand.
We must tell you about your rights each year that you are in our plan.

e To get information in a way that you can understand, call Member Services. Our
plan has people who can answer questions in different languages.

e Our plan can also give you materials in languages other than English and in formats
such as large print, braille, or audio. You can call Member Services and ask to have
materials sent to you in Spanish, Chinese, Viethamese, and Tagalog.

e You can get this document for free in other languages and formats, such as large
print, braille, or audio. Call Member Services at the number listed on the bottom of
this page. When calling, let us know if you want this to be a standing order. That
means we will send the same documents in your requested format and language
every year. You can also call us to change or cancel a standing order. You can also
find your documents online at duals.anthem.com.

e If you are having trouble getting information from our plan because of language
problems or a disability and you want to file a complaint, call Medicare at
1-800-MEDICARE (1-800-633-4227). You can call 24 hours a day, 7 days a week.
TTY users should call 1-877-486-2048. You can make a complaint about
Anthem Blue Cross Cal MediConnect Plan to the Cal MediConnect Ombuds program
by calling 1-855-501-3077 (TTY: 711).

Debemos informarle sobre los beneficios del plan y sus derechos de manera que usted
pueda comprender. Debemos informarle sobre sus derechos cada afio que usted sea parte
de nuestro plan.

e Para obtener informaciéon de una manera que usted pueda comprender, llame a
Servicios para los miembros. Nuestro plan cuenta con personas que pueden
responder las preguntas en diferentes idiomas.

¢ Nuestro plan también puede brindarle materiales en otros idiomas ademas del
espafol y en formatos como letra grande, braille o audio. Puede llamar a Servicios
para los miembros y pedir que le envien los materiales en espafiol, chino, vietnamita
y tagalo.

e Puede obtener este documento de forma gratuita en otros idiomas y formatos, como
en letra grande, braille o audio. Llame a Servicios para los miembros al nimero que
esta en la parte inferior de esta pagina. Cuando llame, indique si su solicitud es
permanente. Eso quiere decir que le enviaremos los mismos documentos en el
formato e idioma solicitados todos los afios. También puede llamarnos para cambiar
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o cancelar la solicitud permanente. También puede encontrar los documentos en
linea, en duals.anthem.com.

e Sitiene dificultades para recibir informacién de nuestro plan debido a limitaciones de
idioma o una discapacidad, y desea presentar un reclamo, llame a Medicare al
1-800-MEDICARE (1-800-633-4227). Puede llamar las 24 horas del dia, los 7 dias de
la semana. Los usuarios de TTY deben llamar al 1-877-486-2048. Puede hacer un
reclamo acerca de Anthem Blue Cross Cal MediConnect Plan ante el Cal
MediConnect Ombuds Program llamando al 1-855-501-3077 (TTY 711).
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Bk o MEEAIERE (TTY) Af-n[2(EE 1-877-486-2048 - &AL Anthem Blue Cross
Cal MediConnect Plan & Cal MediConnect Ombuds program 2% » EEEEYERE &y
1-855-501-3077 (TTY: 711)

Chung t6i phai cho quy vi biét cac quyén loi ctia chwong trinh va quyén cla quy vi theo cach ma quy
vi 6 thé hiéu dwoc. Ching t6i phai théng bao vé cac quyén cla quy vi méi nam khi quy vi tham gia
chuwong trinh clia chdng toi.

e DPé dwoc nhan thong tin theo cach ma quy vi ¢ thé hiéu dworc, xin goi cho Ban Dich
vu Héi vién. Chuwong trinh clia chdng t6i bao gdm nhitng ngudi cé thé tra | thac
mac bang cac ngdn ng khac nhau.

e Chuwong trinh chung tdi cling c6 thé cung cap cho quy vi cac tai liéu bang nhirng
ngdn ngl khac ngoai Tiéng Anh & cac dang thirc nhw chi in Ion, chi¥ ndi Braille,
ho&c am thanh. Quy vi c6 thé goi Ban Dich vu Héi vién va yéu cau gt théng tin nay
cho quy vi bang tiéng Tay Ban Nha, tiéng Trung, tiéng Viét va tiéng Tagalog.

e Quy vi c6 thé yéu cau cung cap mién phi tai liéu nay & cac ngdn ngi¥ va dang thirc
khac, nhw chi¥ in I&n, chir ndi braille, hodc am thanh. Goi Ban Dich vu Héi vién theo
sb dwoc ghi & cudi trang nay. Khi goi dién, cho ching tdi biét néu quy vi muén day |a
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yéu cau lau dai. Diéu nay c6 nghia la ching t6i sé givi cac tai liéu twong tw theo dinh
dang va ngén ngir yéu cau hang nadm. Quy vi ciing cé thé goi cho ching téi dé thay
ddi hodc hay bd yéu cau lau dai. Quy vi ciing cé thé tim thay cac tai liéu cia minh tai
duals.anthem.com.

e Néu quy vi gap kho khan khi tiép nhan théng tin tr chwong trinh chang téi do bét
ddng ngbn ngl¥ hay khuyét tat va quy vi mudn khiéu nai, xin goi Medicare theo s
1-800-MEDICARE (1-800-633-4227). Quy vi c6 thé goi dén vao 24 gid trong ngay,
7 ngay trong tudn. Nguwoi dung TTY xin goi 1-877-486-2048. Quy vi cé thé givi don
khiéu nai vé& Anthem Blue Cross Cal MediConnect Plan cho Cal MediConnect
Ombuds program bang cach goi 1-855-501-3077 (TTY: 711).

Dapat naming sabihin sa iyo ang tungkol sa mga benepisyo ng plan at ang iyong mga
karapatan sa paraan na mauunawaan mo. Dapat naming sabihin sa iyo ang tungkol sa iyong
mga karapatan bawat taon na ikaw ay nasa aming plan.

e Para makakuha ng impormasyon sa paraang mauunawaan mo, tawagan ang
Member Services. Ang aming plan ay may mga tao na makakasagot sa mga
katanungan sa iba’t ibang wika.

e Maaari ka ring bigyan ng aming plan ng mga babasahin sa mga wika bukod sa Ingles
at sa mga format tulad ng malalaking letra, braille, o audio. Maaari kang tumawag sa
Member Services at humiling na ipadala ang mga babasahin sa iyo sa wikang
Spanish, Chinese, Vietnamese, at Tagalog.

e Makukuha mo ang dokumentong ito nang libre sa iba pang mga wika at format tulad
ng malalaking letra, braille, o audio. Tumawag sa Member Services sa humerong
nakalista sa ilalim ng pahinang ito. Kapag tumatawag, ipaalam sa amin kung gusto
mong ito ay maging regular na order. Nangangahulugan iyon na ipadadala namin ang
parehong mga dokumento sa iyong hiniling na format at wika bawat taon. Maaari ka
ring tumawag sa amin upang baguhin o kanselahin ang regular na order. Makikita mo
rin ang iyong mga dokumento online sa duals.anthem.com.

e Kung nagkakaproblema kang makakuha ng impormasyon mula sa aming plan dahil
sa mga problema sa wika o isang kapansanan at nais mong maghain ng reklamo,
tawagan ang Medicare sa 1-800-MEDICARE (1-800-633-4227). Makakatawag ka 24
na oras kada araw, 7 araw kada linggo. Dapat tumawag ang mga gumagamit ng TTY
sa 1-877-486-2048. Maaari kang magreklamo tungkol sa Anthem Blue Cross
Cal MediConnect Plan sa Cal MediConnect Ombuds program sa pamamagitan ng
pagtawag sa 1-855-501-3077 (TTY: 711).
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Department of Health and Human Services « #I#HET » ER &2 F R FE2 28 o

RIS E Department of Health and Human Services :

Office for Civil Rights

U.S. Department of Health and Human Services
90 Seventh St., Suite 4-100

San Francisco, CA 94103

Bk ¢ 1-800-368-1019

TDD: 1-800-537-7697

HE : 1-415-437-8329

s

Privacy Officer

c/o Office of HIPAA Compliance

Department of Health Care Services (DHCS)
P.O. Box 997413, MS 4722

Sacramento, CA 95899-7413

& : privacyofficer@dhcs.ca.gov

Bk ¢ 1-916-445-4646
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{#H : 1-916-440-7680
Eed

Information Security Officer

DHCS Information Security Office
P.O. Box 997413, MS 6400
Sacramento, CA 95899-7413

B H : iso@dhcs.ca.gov

Bt 0 ITSD R
1-916-440-7000 =, 1-800-579-0874
{HE : 1-916-440-5537
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