Santa Clara County, CA
2022

ERREREE

Anthem Blue Cross Cal MediConnect Plan
(Medicare-Medicaid Plan)

BEEMH?

FHE 1-855-817-5785 (TTY: 711) BiAR TR AT -
RREAB—E=8H LT 8 EM 8 Ko
AR EE:E - I 2IE duals.anthem.come

Anthem. ®

BlueCross

H6229_22_3000341_U_CT CMS Accepted 09/22/2021


http://duals.anthem.com

H6229_22 3000341_U_CT CMS Accepted 09/22/2021  1034033CASCTABC

Anthem Blue Cross Cal MediConnect Plan
(Medicare-Medicaid Plan) & 5-F/F

20224 1 H1H-20224 12 531 H
#3142 Anthem Blue Cross Cal MediConnect Plan THI{EEE bz &Y & #

Z5F N

NP m i radiEi 2 2022 45 12 H 31 H A 1F1F Anthem Blue Cross Cal MediConnect Plan HrfyJ
IREE o AT BRI IR RIS - 1T AMEE CBRREEERER) R - BITEEY
afrEnE > DU RIAR B 1% o RIARRESEL SR o] DU BN I RE AE 2 R M 7R g e P B bt
RESHE S HE T & 5 FA ik — B3 = RHEF 5 -

ER—ERNEESU: - HRERE -

7 Cal MediConnect Plan F§ Anthem Blue Cross #2{it « A& Z 5 FHFrrafty " # | 8¢ " #9689 |
5f5 Anthem Blue Cross - gk " Az#] ) 5 T FMAvztE], » #5945 Anthem Blue Cross
Cal MediConnect Plan -

ATTENTION: If you speak English, language assistance services, free of
charge, are available to you. Call 1-855-817-5785 (TTY: 711), Monday through
Friday from 8 a.m. to 8 p.m. The call is free.

ATENCION: Si usted habla espafiol, tiene a su disposicién servicios gratuitos Spanish
de asistencia de idiomas. Llame al 1-855-817-5785 (TTY: 711), de lunes a
viernes, de 8:00 a. m. a 8:00 p. m. La llamada es gratuita.

FE MREERERE T BB SRR - HAE Chinese
1-855-817-5785 (TTY: 711) » #&—ZF#E A 4 8 : 00-ifz |k 8 : 00 - iHzHRE -

CHU Y: Néu quy vi néi Tiéng Viét, c6 cac dich vu hé tro ngdn ngir, mién phi, Vietnamese
cho quy vi. Xin goi s6 1-855-817-5785 (TTY: 711), Th&r Hai dén Thir Sau tir
8:00 sang dén 8:00 tbi. Cudc goi dwoc mién tinh cudc phi.

PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo nang walang bayad Tagalog
ang mga serbisyo ng tulong sa wika. Tumawag sa 1-855-817-5785 (TTY: 711),
Lunes hanggang Biyernes, 8:00 a.m. hanggang 8:00 p.m. Libre ang tawag.
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Anth Anthem Blue Cross Cal MediConnect Plan In case of an emergency, go 10 the nearest emergency room or call 911
em @ (Medicare-Modicaid Plan)
BhucCross Momber Services: 1-855-817-5785 (TTY 711)
““““"TK Pharmacy Member Services: 1-833-370-7466 (TTY 711)
’ ' Behavioral Health: 1-855-276-4204 (TTY.711)
Member Name: John Q. Sample RxBIN: 020115 :‘: ':unp:-:nt ” :gggﬁ;om (TTY 711)
Member 1D: 899905099 RxPCN: IS p for Pharmaciats: ~4266 =
PCP Name:  RONALDE. PINKERTON MD | RxGRP: WKSA Transportation Services; 1-888.325-1024 (TTY 711)
PCP Phone:  1-555-585-5855 RxID: Outpatient (OP) Authorizations: Medical Group Auth. Phone Number
' - Website: duals anthem com
Medical Group:
MEMBER CANNOT BE CHARGED Send claims to: P.O. Box 366, Antesia, CA 90702-0356
Copays: SO for all benefits except Tier 2 drugs Claim Inquiry: 1-888.291-1358
Anthem Blue Cross and Blue Cross of Calornia Partnership Plan
HG229 006 are Independent icensees of the Blue Cross Association
N J g J
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A. Your right to get information in a way that meets your needs

We must tell you about the plan’s benefits and your rights in a way that you can understand. We
must tell you about your rights each year that you are in our plan.

e To get information in a way that you can understand, call Member Services. Our plan
has people who can answer questions in different languages.

e Our plan can also give you materials in languages other than English and in formats
such as large print, braille, or audio. You can call Member Services and ask to have
materials sent to you in Spanish, Chinese, Vietnamese and Tagalog.

e You can get this document for free in other languages and formats, such as large
print, braille or audio. Call Member Services at the number listed on the bottom of this
page. When calling, let us know if you want this to be a standing order. That means
we will send the same documents in your requested format and language every yeatr.
You can also call us to change or cancel a standing order. You can also find your
documents online at duals.anthem.com.

If you are having trouble getting information from our plan because of language problems or a
disability and you want to file a complaint, call Medicare at 1-800-MEDICARE (1-800-633-4227).
You can call 24 hours a day, 7 days a week. TTY users should call 1-877-486-2048. You can make
a complaint about Anthem Blue Cross Cal MediConnect Plan to the Cal MediConnect Ombuds
program by calling 1-855-501-3077 (TTY: 711).

Su derecho arecibir informacién de una manera que satisfaga
sus necesidades

Debemos informarle sobre los beneficios del plan y sus derechos de manera que usted pueda
comprender. Debemos informarle sobre sus derechos cada afio que usted sea parte de nuestro
plan.

e Para obtener informacién de una manera que usted pueda comprender, llame a
Servicios para los miembros. Nuestro plan cuenta con personas que pueden
responder las preguntas en diferentes idiomas.

e Nuestro plan también puede brindarle materiales en otros idiomas ademas del
espafol y en formatos como letra grande, braille o audio. Puede llamar a Servicios
para los miembros y pedir que le envien los materiales en espafiol, chino, armenio,
coreano, ruso, vietnamita, farsi, tagalo, khmer o arabe.

e Puede obtener este documento de forma gratuita en otros idiomas y formatos, como
en letra grande, braille o audio. Llame a Servicios para los miembros al nUmero que
esta en la parte inferior de esta pagina. Cuando llame, indique si su solicitud es
permanente. Eso quiere decir que le enviaremos los mismos documentos en el
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formato e idioma solicitados todos los afios. También puede llamarnos para cambiar
o cancelar la solicitud permanente. También puede encontrar los documentos en
linea, en duals.anthem.com.

Si tiene dificultades para recibir informacion de nuestro plan debido a limitaciones de idioma
0 una discapacidad, y desea presentar un reclamo, llame a Medicare al 1-800-MEDICARE
(1-800-633-4227). Puede llamar las 24 horas del dia, los 7 dias de la semana. Los usuarios
de TTY deben llamar al 1-877-486-2048. Puede hacer un reclamo acerca de

Anthem Blue Cross Cal MediConnect Plan ante el Cal MediConnect Ombuds Program
llamando al 1-855-501-3077 (TTY 711).
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Quyén dwoc cung cap théng tin theo cach phu hop vé&i nhu cau cuaa
quy vi

Chung tdi phai cho quy vi biét cac quyén loi ciia chwong trinh va quyén cla quy vi theo cach ma quy
vi ¢6 thé hiéu dwoc. Ching tdi phai théng bao vé cac quyén cha quy vi méi ndm khi quy vi tham gia
chwong trinh cta chung téi.

e D& duwoc nhan thong tin theo cach ma quy vi cé thé hiéu dwoc, xin goi cho Ban Dich
vu Hoi vién. Chwong trinh ctia ching toi bao gém nhirng ngudi cé thé tra 16i thac
mac bang cac ngdn ngi khac nhau.
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e Chuong trinh chang t6i cing cé thé cung cép cho quy vi c4c tai liéu bang nhirng
ngdn ngtr khac ngoai Tiéng Anh & cac dang thirc nhw chi¥ in 16, chi¥ ndi Braille,
ho&c am thanh. Quy vi c6 thé goi Ban Dich vu Hoi vién va yéu cau givi cac tai liéu cho
quy vi bang tiéng Tay Ban Nha, tiéng Trung, tiéng Armenia, tiéng Han, tiéng Nga,
tiéng Viét, tiéng Ba Tw, tiéng Tagalog, tiéng Khmer hay tiéng A-rap.

e Quy vij c6 thé yéu cau cung cip mién phi tai liéu nay & cac ngdn ngi va dang thirc
khac, nhw chi in I&n, chir ndi braille, hodc am thanh. Goi Ban Dich vu Hoi vién theo
sb duwoc ghi & cudi trang nay. Khi goi dién, cho chiing téi biét néu quy vi mubn day la
yéu cau lau dai. Diéu nay co6 nghia la ching téi s& gli cAc tai liéu twong tw theo dinh
dang va ngdn ngir yéu cdu hang ndm. Quy vi ciing c6 thé goi cho chung téi dé thay
ddi hodc hay bd yéu cau lau dai. Quy vi cling cé thé tim thay cAc tai liéu cta minh tai
duals.anthem.com.

Néu quy vi gap khé khan khi tiép nhan théng tin t» chwong trinh ching téi do bat déng ngén
nglr hay khuyét tat va quy vi mudn khiéu nai, xin goi Medicare theo s6 1-800-MEDICARE
(1-800-633-4227). Quy vi ¢ thé goi dén vao 24 gid trong ngay, 7 ngay trong tuan. Ngudi
dung TTY xin goi 1-877-486-2048. Quy vi c6 thé glri don khiéu nai vé& Anthem Blue Cross
Cal MediConnect Plan cho Cal MediConnect Ombuds Program bang cach goi
1-855-501-3077 (TTY: 711).

Ang iyong karapatan na makakuha ng impormasyon sa paraang
nakatutugon sa iyong mga pangangailangan

Dapat naming sabihin sa iyo ang tungkol sa mga benepisyo ng plan at ang iyong mga karapatan sa
paraan na mauunawaan mo. Dapat naming sabihin sa iyo ang tungkol sa iyong mga karapatan
bawat taon na ikaw ay nasa aming plan.

e Para makakuha ng impormasyon sa paraang mauunawaan mo, tawagan ang
Member Services. Ang aming plan ay may mga tao na makakasagot sa mga
katanungan sa iba’t ibang wika.

e Maaari ka ring bigyan ng aming plan ng mga babasahin sa mga wika bukod sa Ingles
at sa mga format tulad ng malalaking letra, braille, 0 audio. Maaari kang tumawag sa
Member Services at hingin na ipadala sa iyo ang mga babasahin sa Spanish,
Chinese, Armenian, Korean, Russian, Viethamese, Farsi, Tagalog, Khmer o Arabic.

e Makukuha mo ang dokumentong ito nang libre sa iba pang mga wika at format tulad
ng malalaking letra, braille, o audio. Tumawag sa Member Services sa humerong
nakalista sa ilalim ng pahinang ito. Kapag tumatawag, ipaalam sa amin kung gusto
mong ito ay maging regular na order. Nangangahulugan iyon na ipadadala namin ang
parehong mga dokumento sa iyong hiniling na format at wika bawat taon. Maaari ka
ring tumawag sa amin upang baguhin o kanselahin ang regular na order. Makikita mo
rin ang iyong mga dokumento online sa duals.anthem.com.
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Kung nagkakaproblema kang makakuha ng impormasyon mula sa aming plan dahil sa mga
problema sa wika o isang kapansanan at nais mong maghain ng reklamo, tawagan ang
Medicare sa 1-800-MEDICARE (1-800-633-4227). Makakatawag ka 24 na oras kada araw,

7 araw kada linggo. Dapat tumawag ang mga gumagamit ng TTY sa 1-877-486-2048. Maaatri
kang magreklamo tungkol sa Anthem Blue Cross Cal MediConnect Plan sa Cal MediConnect
Ombuds Program sa pamamagitan ng pagtawag sa 1-855-501-3077 (TTY: 711).
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