Anthem &

Hello, and welcome to Anthem. We’re your Healthy Indiana Plan (HIP) health plan. We’ll help
you get the care you need so you can stay healthy.

The following materials in this packet will help you learn about your benefits and how to use
them:

e Quick Start Guide: Learn about your plan benefits, our extra value-added benefits (VABS),
important phone numbers, access to the online provider directory, and more.

e Getting Started Flier: Your checklist of important to-do items when you become an
Anthem member.

e Healthy Rewards: Earn up to $30 in Healthy Rewards just for completing the Health Needs
Screening. The screening lets us get to know you better so we can help you get the care you
need. Visit anthem.com/HealthyRewards to learn how to earn even more.

e Primary Medical Provider (PMP) Selection form: It’s important to choose a doctor you’re
comfortable with. Use this form to select your PMP if you haven’t already. Or call Member
Services at 866-408-6131 (TTY 711) Monday through Friday from 8 a.m. to 8 p.m. Eastern
time.

e Learn how to make a POWER Account payment: As a HIP member, you have a POWER
Account, which is like a health savings account. The state contributes most of the money in
the account, and you contribute the rest. Your employer or nonprofit groups can help you
with your payments.

e Notice of Privacy Practices: This notice explains how we keep your protected health
information safe.

We’re glad to have you as an Anthem member.

Sincerely,

=

K. Lynn Scott
Plan President
Anthem

Enclosures:  Get help in another language
Nondiscrimination notice

anthem.com/inmedicaid Serving Hoosier Healthwise, Healthy Indiana Plan,
and Hoosier Care Connect

Anthem Blue Cross and Blue Shield is the trade name of Anthem Insurance Companies, Inc., independent
licensee of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem
Insurance Companies, Inc.
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