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eyg wygNbys enypumnesbgreyd ne ZWBNUHB eyg QQHE&JHE“E E”?HEQQVJEEEHE' ey wyg EHE”WBB E6
QQHEUWBBUEBEHE\Q?B\EM%IUTBEMEHQ”‘*EHE []8 ZTBNUE/JB\ EGE EH\@VJEU%B WEAQF’U]QQA@QU]\E St BQB'\
enyguunesbg ypng ryguygNbys se enele uyBrgng Bog rYyBuyE se ygfitfinghe rysgdbygenyg se
enBrygunesbg rygfinErygengag suureyE. _UBNZEY2 GERNEARNYLIE, geyEURsYa kryEhnELGasaEsg
rygadbygenys. wysrans rENYSRYERYESY2 GBeyEnyEnyng reys yys. Anthem wyglbyens ensi syung
enygsyapng rygeunduytlbyergys 833-412-4405 (TTY 711) uyBrpal rysu 2u wyBaysad wyBng

8 a.m. myru 2u wyBsa 8 P.M. Nadg gRuusg 2u yyBague sduigeys supl

HMEPHEEE SHBEEWE

BHEPHEQE SY22E8YE UE NUUIS RUAG 2U BYINE WEHU]EUUJE RyguIBshy 2u 2UIEE sYE 2V BYB QBHBEU]EUE
gngsup rygenEuyglbye rygsbefime ng eqbg 2gng syg enyguyeryshitreyg ng snelbye syg
rygumesbg Indiana POthWOys for Aging egbg syg yyBsbefing Elgag 2u nys 2nBlbys syg
rYgYUIgdulg pYguLesby, wyergne sug sbefing sy ryspYBGE-sY22E8YE 2U sYB RPYBYUIRIULIE
rygumnesbg ryssznEuygNbyersys gagsup rygsbelivig g ug gese enygyngdug rYENIL Rygyngdug
rYgumesby aquméuqéﬂbqaagqé (PDACS)I ryguig g 28 syp ézu,ja auggqégbaﬁmé SE BYBUER NEULIE
2u B quﬂbwja SYg rpenyg rygunesbg ﬁqumequﬂbqaagqg S8 RENE B 2IBRYE sYB rYysunesby ﬁeaé
suy enel syg ng sbefimé rygsbefiig ng v,jaug SYg nys Bes BMQZU]BN[JHBBQHQ 2u B quﬂbwja gv,jg
BURENNZ BHEﬁmEBHészBEBEHE eg. 0upne sy SUIERYE QQHEWEBW”E;?HZ a8 QHEUHERUMB sYEe egl syYg
rygenEuyglbye enygeuzfsg nyé enElbye syg se rYsgaryshe rygarygreyEe ngnnese rygsbefng
0§ sup eg guelie syg wyEne rypenBEgenE rYBeUIBRYERYBRERVIE NENUESE RYE 2uU BNUIBNU 2U sYE BE
say egl

rygunesbg se rYgnba rygeurygreng ryYgenEuyENbyergyE

Anthem gse rygumnesbp ryguysryuens rygenBuyElbysrgys grys snErye: ryguuesby
RYBBURYERENZ BE RYEREAS RYBNE RYBBURYERENZ! FYBRENZ BUIENY WUE 2BNYKLE 2V BRYESHY!
rygumnesbg rygeuRYERENa

rygpRupgenugrygunesbg dbyglyne rygeyuneag, uyghéskuyng eyg p nang su gyBuyglNbye syg dug
2u §9E s¥U BEE 8N8l syg rYBuMssbg enygeuzgsg nys wyENbys syYB eg:

wyBegduig rygumesb rYBRENZ 2U B WYE S9SUIE SYE RYBSUEREREYE BaE svul
* yEng RYEAELIBRBYE

* SYB WUERE B1U 8YIRE 2u syB rygeuBuYENbysrEYE BB svI

* uwygryuemys se sYg rYBsSEgenszEreyYs se enENbye gnyuegnyg skl

syg ng narpngse rysdbypduig rYBSeIERYEEE WYBRENE RYSEAMIERRNUIE kYENaNUg 28U BABAZAEAE YEUE,
eyg nye wyglbye syg aguie edunigyueyr ngnuese syg rYgabang NE wygegdug rygumnesbg rygreng se
2U eyg RYEABARE RYBNZ FYBBURYBRENR RYBRENZ BB 58U &2

RYEREAS RYENg RYBEURYERENZ
RYZREAE RYBNE RYgeURYERENE RYBeBUYENbYeREYE suy BRsYE 2U 8828 8o PYuss RYEABAS
RYBEAUIBRENE PYBNURNEEREYE BRI RYguUIssby enygeusfelrgyE RYBAE BY BYE 2U nyS gBglenby
qusdng sYg RYEERNREENUIBRYBUUISSLE NENEREYE N8 SEE RYBNERYBNIE NENNISESs sYE RYBSE pduy
BNEBNUIE 2U NYS WUIBBYE BNYBSYHUNERBYE 2U § JUIENS By RYBABARE RYBNZ RYBBURYERENZ RYBRENE
gaE suy ep § nys gBluusgrye Nyune sy 2u RYBAEAE RYRNZ RYBRURYBRENZ BB 88 2U:

* nmYESE RYBRURYERENE RYERENZ RYBEE2ERYE BUY egl

e enyplbgryg eybpNuu ryggieghrye say egl

* enygsyapng wyerpnE enygumnesbg ryggiagrys sky egl

* enygrEgenssg rYBGEgRYE sKY ep!
24/7 mygsggensuynugnygl
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enyguyElbyergyE, rYgsigensuyauRREYE. RYgNEGNasasy enypuyERYEiEreYE. se enygsysungRrEyE
uyskENE BG7 BNYBWYERYNIBEY2BE sKY NYS GB2gRYS BYE 2U RYEABAS RYBNZ RYgeURYBRENg fi8 gnyws
B 2U BUYE SKURBYE eB:

e fug: 866-902-1690 (TTY 711)

o fys: 855-417-1289

e Sydney Health ugng app: ngyungys z8syvu agkg wyskEnE YEHENENZ 9gays
rygumesbg enygeéesg nye Yeng se AvE rygnbageryE o rYSUYBEWYEDE GuYAE BNE Sky egl

RYEABAE RYBNE RYBRURYERENZ WE eNyBsYuungreYE BaE ryuse:

* nrygnba guply wysrgnE yu se 220} ZUJEEHMHEQ 2u MEng RUJUB&]E%MU]E WEQBE?MHE 86

enygNyezgsesng nys eurgng NE REsY2 B FaP,jQH[JZ rEng rygunesbg svy sl

* nygabs 5U]ENE UH%@QB muse suy pesyelyue kg B8y ZUTBLL]HHE 88, BYUUE BEERYEYE g8

augr—zbz Yenp u,je wgng relfiyause ngumesbg, 2u enygsyyaung sgaye guang rygaba-rgng
ABSNES? hp YE, Fabj@ﬁ’]t]b@ wne nyay ryYsinEpgrniusgrgyl. rygumesby, RYERE.
s8/uyergnE rYEenERYESE:

* rypRgrEeYs rYERbase rYEaNE se PEAE sfnuBsE nE JdErgubgrgys (ADRD):

e mypdeNgumerygabs su ngag g wyYERYE, wyserpnE " pesysalyue krp/eyeygnygsng ke  rygabs
emnBuyyny se geent suy puyBnaeg ryg kg, COPD, uyerpn gbaag ryuse AlC 2gnm qu
se 9.0%;

RYBWYEESEEAE hygumesbg rygenBuyglNbys ypnereyE:

geemyEREsYE rygnbang nEAgRYE:

ryBsEE rugRYs RygRERYEnE A (SUD):

ngnunsse FYEEeRE sup BYENYS BuYMUdEYYsUNUE:

yedig gy =Eng yuse gygne efugreyl (> $50,000) k2 gug geugne gng say:
ryguueryssby rysaryg grye rygunssby (NFLOC) zngrygrygrgrinl 86 nglig 2U § SY2Q
LTSS 2u yg- wyskpns egnpeqBuyg-uwne 2u rYgeugaryg NG Wyerpns

* ygfivg prYEsguYE RYBUENEREYE!

RYEABAE RYBNR RYBBURYERENZ SHUVE 2U BNYBSYRUNEREYE nERYgnig 86 sBnuEsk rygnba enygabs
uysREnE RYESEE RYERYE RYERERYENE kB RYBUNBRYEAbe sk BaE. epra nul st masgus 90 wyBgl Ap
f& 2u enygnba dugkrygabayg skuyl rYgunesbg enygeusfsg nye sngkyg FYEWYE yyswyelbye syg egl
rypuesbg enygeusgsg nye 2nENbys rygngryenug sgRnESENYUIE ENUIBSE SYE BAUIUESE,
RYBYENEZUENYE nENNBEE RYEARSUIBREYE 2V NyS AE2UG BYE RYESEGENERE B8 RYENRSENYSE REYE
ngnuege rpng gdbygenyg guyppnue fesg say egl

sYE ng Bes aqggﬁmggzqmg RYENG UIE ”BENE UE’JBEQQB EHEF’EF’B eu ghysy UWB”\*@QB BHQ@HU]Q@BK]U]@
ssamB RYEN3 N8 gBRYS ague 8dugeye nENUSSE RYSAEAE RYENZ FYSBURYERHENZ YENE, Syung
866-902-1690 supi

sbefing rg rygrgna (RCP)

sbefing rg RYERENE W 2u enyssyYBUNEREYE B UEWE RYBWYENDYD Ryuse SEE BGa RYEEAUIEEENUE
RUBUYENUIE HE BREEBRE SKHY BaE RYBRBRUIEUUIBAE WE NYs WYERYBRYE eB sYB rYESE ryguussbg sky
dbygduig rygrE BRUIUESE SE SENYESENUIE BaE SYB N2 AESYNUGENE #3 RYBRENE BNE UIE YEUE, BYB
GE sY8 MarE 8YE WYEGERE skU epl syB BemBuyE enysllyneegrgyl nys wyggduig PMP, mygsgngs,
se rygumesbg enygeuzlss egl syg ng pse rygnBaungkeYE nenwnese sbefinE ke RYERENE YEUE,
gyung rygumneshi rygeurygngna na 866-902-1690 gngsey
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nyt enyadeNBefnysz/ryprenygsy2 seef rypgeunBuyilbyergyg (APS)

Anthem gge rygeungrygp enyguyEryshie nguig. Bse enygsysy enygyEng/ryganEnng-grg
enygeuzieg, npug 2u nye wygNbye yyBuyEryguYE ryuse syg se nye enygdelNgsgnysss rufighp
uyerEnd RENYEsYa sgaf rygenBuyElbyergyl (APS) enyguyseypsfiergys eg

sYB 0@ g se wyEpE-dg rygunesby rygaryg wyerpnE meaEp ryswyENbys 2u gnyay gse RYggRYE sK¥Y
yBug. § nys 2nBlbye sy ryEnarYEnug se nyB wyBaE-dg rygumnesby (LTC) enygdeNEsgnyészg pp
suap eg syg syug NENE 2u LTC enygdelgsgnyteg g na 800-622-4484 uysrpns 317-232-7134
uyergns se aug n2 LongTermCareOmbudsman@ombudsman.IN.gov se sygngpyg rulplp
SUUUE BEY2 enel

Y8 Mg GerYS YBNE, nys enypdalifsfnyEag se/wyskanE RYBRENYESYD SE2F PYUgNBUYENDYeRgYE nYys
syaung nyay A8 enysyapng muenyg eu syg rygussby geyBuyEng eg syg ySngeuag sYB
RYEGERYEREYE s6 syg ryguuesby uyergnd rygeniduyBlbyse enygeusfisg wyskgns Anthem
BOYESYRENE eNYBYEAE U BEY
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RYSRENZREYE se RYENYERYENUE RygenBwyENbyorgyE

RYBRENYEBRYBRYE RYBWesbg se su nyBumedug se gsgnue rygenEuyglbyergyg. eyg g nawg su nye
wyENbye syg sysng N8 gse rYSEWYEENUS BaE sy endl ggue 8dugeys ninusss sy PathWays
syanpnbargnnEREYE 2u BYYE sKY

rydensuyglbye’ RYB2UNEERYERYEREYE/ BYanERYBNYENUNG

WE Wg BAUIUSE 2U NYE WNBUERYEAE SE SYB
rygunesbg/rygemnduyglbye enygeuzgsgrgys. syg yabéhughs
wyergné enyguuesbg, se syg rygumnesbg enyguyglbyergys nye
YEnE2UaE SUB PYBEAUIEEBNUIERYEULIEShE YBNBREYE YE! pYBENBaE 1F
reygug gdbygduglyme 2u syg ya. 2u rEWEMuENE, RyBYENE 2u gRUIE,
wyerpneé sgnye su syg sbefiné psys suy Nyue eg

rygumnesbg ryggnizirgys

ryellyasyE RUSE Wg yuguwe kyau 2u gyghliysu se ghysu 50 ngnuese
rygeunBuyElbyorgys ™ rygunesbipgrysnba syBnyyl rygst ryunesbipg ruse ruliyau
s@sug ryguwwnssbg rygenEuygNbyergYE pegsyuy se:

¢  mygdelNgune nyngng snghyvu se wygeng ruse RUtiyaul

® uyg 2u sfsungng X-A213 kPYE se uyg yung X-R213 3 Sg
rufiyuy

e fig rygag nypng rYsunesbgps svyl

o mrygdbygdugrgugrely rygunesbgre!

e deNgume nyuigng yung 2uggrysryg se gdbygenygnauniusg gng
ryfiyau ens. enygsysung ruYs. enysuyElbys rRYs, RUSE VB
2UIBERYERYE BYESYLUNE 2 Yg end

e Rygenug Nywesg sgsngeyug suy sysngdg se 2u RYESE
RYBRERE BSE BhY!

gbgng mygeurygrEnga-gy22g | RYBSYUIgUUs glynu ANEGAYGUIS enygsyryng ruenNYg rUse Rubiyau

RyBduIgRYEaEUe RyBYUIgEUE yuseys ug NyBEesyEnyE!
RYgegnye pegsysy se:
RygeBayEbyoRgyE *  nyBenBryg RYBBREYE

e nmypgnua-andsyazg-rys (OTC) rygngrgyt ug NyEE se 2u
AEEnBE se AugsR rygeurysl (FDA) se ngrygeseng 2u OTC
eBrRYBRYESE GBIE 8\Y

* Aesyny-syseg ryEsEReYE (Begse EGBNE)

e derpyg. wyeEnsdeng, yyergune gba agens. uyENygume gly,
yYyEngsyuy se ueéne zanE yyeENygune reYyE

* nrygsBreyYE nyes wygNbye syg geg Aaw2 kY BaE e

wune wyByung rYEGE RPYEsE geng (PDL) ns

anthem.com/inmedicaid zu sygsgnys sysnsnbargnuirsys
BYYE BNEShY

1 2u gyBnypyyEsng FFS Medicaid syangnbargnugrgys se rygemnsuyglbysrgys gng: “rysNyaE nyB mygnbag mrygryg 2u
gAnUEsEREYE BuYR 88 T RyBNYEE nyE ebypfiyau rygnbag
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rygemnBuyglbye’

rYB2UIERYE RYBSEREYE

RYBEUIBERYBRYERBYE/ BY2NBRYBNUYENUE

Medicaid gygnug se rygeundnyg rYESEREYE ng rygsg dbyg yBug:
* nyBeqslg dugsys AEERER 86 RYBsE pYgeURYEGE NYBE
e (bgp s8 se 2u CMS mygng egranyg uyerpns snByyspdg,
algp, wyserpNE GUeNR s& eErRANNE RYEKE se RYESE kE
e 2mBgrygrYs JEnugse ryguYBRyEnug se 2u Indiana
Medicaid guay rg

rYEeE 2u BUYE LEREyEWE PathWays gygnng mg 08 gygnug se
rygeneuyglbye gag sne:

e fenugpunug C rygsgrgys

* enyguyget ghagane rp rYgaba krEYE

e uygnnbys ngagnbyadbp Ng nyényens eg kR
RYyguBRYEsbERE REYE
gyug 2u nbyguyng neagnbygdbe rygunerygsberg reYE
CAR-T mygrergyE
ngnuese nybguyung snsgyE RYERE

enypuyEeE pyng eu nubayyng gnnuE g 2u eglys
yyBgenyBypse nyunenugs
* enysuyget ag 2u gbayyayglye

RYB2UIERYE-ERE RYESERBYE

Medicaid gygnug rygentryg-grg (OTC —rygsgnye-asghyg-
8Y928) PYESEREYE 2U 2UIBERYE BSE §1Y 8BNS IEUE BERSYE 2V M8 2u
IHCP baésag na inm-providerportal.optum.com/
providerportal/faces/PreLogin.jsp gngsayi

rygdbygdungrgugrely rypdbygdugrgugrely RygenBuyElbyorgyl s uyE RYESE 2u UERE
ryganguyENbyergys rygeneuyselbyergyE wg guYEng syal
rygumnedmng gegsyuy se:
rygeUnEuyERbyergyE e sungsg rubfiyuu rygdelNgune, ng yeng wnesbg nnyg s8
ke YEUE
* oygsg ruliyay wygaysay Runyay
e egbpdg se wygeyaung N2 NENE RYESE BB BKY WYS 2U
wyBrgnarbyesys gaE wyskg
ABEAER RYBUYERYBNUIE BBY BEOSYE 2U 3 RYBYUENE sYanb3 Bg kR WYskENE

rygauigyunglbyergyl se
RygaUBygEng
rygendyunglbyergyg™*

BRE € FE BSE ShUl

wyEngguyd ebypfiyau wyergns A8 ebygfiyau RysenByEnNE nErEREYE
88y WYENUg sya RE

rygnbaya
rygenEuygENbyergys

pegsyny se:
¢ prygdbypdungrgugreNy YazEng
e cnygnbazsu gng rygensuyeNbyereys
* enygnaba zu gnug rygenBuyENbyeReyE se RygenUIgsYEREYE
e  mygdelgume ryghnBgba se X-Azus
* pryEspyyE-sp RygenBwyENbyorgyE

o qyeNyszugenygnba ryggENniugEnyg 2u
rygdbygdugreugrely a8

1 2u gyBnypyyEsng FFS Medicaid syangnbargnugrgys se rygemnsuyglbysrgys gng: “rysNyaE nyB mygnbag mrygryg 2u
gAnUEsEREYE BuYR 88 T RyBNYEE nyE ebypfiyau rygnbag
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rygemnBuyglbye’

Yg RYEERUIBEeNUIg
rygenBuygilbyergyg™™

RYBEUIBERYBRYERBYE/ BY2NBRYBNUYENUE

RYBNYERYBNUIE SBY BEESYE S6 2u yg rygpRuggenug ENgagreyE Bag:

e f& rygsg gang. rygunerygsby Nyneeg
wgzmeuugﬂbqaagmjae _zndilbye g8 2u RygspgensuyAU

ﬂ@?HHESEQE B uysrENE WEAER RYESEGensuyAU
eNYBUYERYE S8y

e yg rygpAnppenung redbelNbye rygenBuyENbyersyE

* SyENEYE, RYBUYERYBSUIESE. 88 WYEGE RYBRB
rygensuygNbyergyg

o  mysyeng rygnba rygenBuyENbyergyE
* AgeygdE PENR 2U Ya-2ENEREIYE NBUIBREYE BEE

enyeeERENYBaYEYa
ry/puesbg**

enugeERENYEaUEYe sny BagsYE et eu wyEnyguyEsng Medicaid
BUYE ng wyEgHnrpeg 8 2u rygRbaRygAg N8 wneag pdbygenyg eg ens
BUE GRUGUS BNE RBEYE YBugl RYgussby pegsysy se:
e zugplvu gavugsg s yg wyBaE 20 massug gng. nnbguws
86 2u

* 2UERYERYE AR 2UBWE RLIUESE WyBaE 60 NasENE suY

enyssynpngreyE eu UEng enyserenysyg rygenBuyENbyergyE ng
Afisyspgens ke 2u Anthem PathWays n§ sep n8 sgsyaygeng 2u
gyEnypyyssng Medicaid sapi

ryghnumegbasguye ge
RYEUYEAaKa
rygenEuygNbyergys

rypenBuYENbYoREYE skY RYESEGENS NE YERYE WYBRENE BNYBUYERYS
gu gnysay 2u § NyRE se wyg B8 nys Begeg BuYR BB s8Y

wyegg dg wyEnrwp wysgg dg wyBnug rygumesbg rygenBuytelbyereyE sky yygnugsys
rygumnesby eng! rysNYEE NYE sky BB

rygdungrygabaya

wyEgE-0g LTSS gegsyuyse mrygeugp gyyue rygeunduyslbyergyg eu nys

rygamnguyENbyergys se
rygenBlbye (LTSS)

wygNbye enyssynyngrgyg pdbygenys egugsyssg yuenyl sag!
rygeneuyglbye ngreyg wyglbye se ngug se
rygEAngRenUgRYEEUIesbE uEng se ebygal rygnyBnyenenyug
ryggdbygenyg reyE. guess

* RYBE
auyapdung
BURENZ RYB2NERYESE
rygluy
figEfige

e nyggluiuggnyg , _
rygumesbg ng enelbys 2u ygng, eu g2BnpeqBuyg-wune 2u
RYB2UIBERYE BNE. WYSRENE 58 RYBERYBREYE. GUIBES
rypuIerYyEsbE YgreyE!

rygeg rygenelbyergyg se
gonyggnnyl”*

pYgsE pysenENbyeRgyE. BNOYEENNYE. 88 RYBUYLURYERYBREYE 2U
BRE SEE 20 yg sUU WYENUIESYS BB »3 WENE RYESE s¥U BRI
rygenEibyengyg nyé gegsysy se wyEdEEsYya e NBrygRYEREYE.
ABsyausEYE. uyBsyayuy wyElbysrygRYBREYE. UYEESY2sEoUIEREYE.
86 2U grnyayl

1 2u yyBnypyyssung FFS Medicaid sysngnbargnunirgys se rygeunBuyglbysrgyl gng:
“ryBlyE nyE ebygfiyau rygnbag

gAUnUESEREYE BUYS 88

“mrypllyBE nys rygnbag rygryE 2u
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rygemnBuyglbye’
gesyBEREsYE RYBERUNIgRRN0g/

rRYENEUEREIE RYBERUIRRBNUIG

rygenguyENbyergys -

enygaba 2u gng**

RYBEUIBERYBRYERBYE/ BY2NBRYBNUYENUE

BQHEHUZ 2u gng geeNEREsYE EHE@F’U]Q@@[]U]E se rygngUEpsug
rYgEANERenUg rygenBuyElbysreyE ug YyEnungsys)

enyEsysunEreYE suy eybg 2u nyE sEnyBsirysnbs rygabayg sky K

Afisyapes geng ke 2u PathWays g sep

geeuEREsYE rPYEERLIREBNUIG
ge rYgngdEgsg
RYEBEALIBRARNUIE
rygamnguyENbyergys -
enygnba 2u gni

YyEnungsya ryganBuyERbysrgyE gegsyml &8
o rygdugrysnbayg rengreng rysgeEuyENbyergyE
e cnygnba zu gnE grballyung rygenBuygNbyersyg
* nyenygenys. geyBuyg. se ygfisfnghé rygps
[ ]

gezggagqg aqggﬁmg@eqmg rygensuyglbyergyge 2neElbye

se 2u rRYE9BGenNerBYE. sEnyEsErysnbs eu gﬁbzﬂqmg

ryguunesbg rygnrbayargys go. enygnba 2u gnuE GeeuEREsYE

RYBEAUIBRENIE PYBERYBREYE. B8 GBBNERESYEGBNEREYE
qggv:mguee 86 BHEQHU]QQBE‘]U]Q BHQZU]BUHQNUHB
enyguygNbyergyEs

* nrypngdEpsuIg RYBRARUIRRENUE RYpeBUYERbYoREYE skY 2U
QSQ EQHQUMENUMBBEME zmaﬁlbv,ja ]| Ug?St‘]S Q8§§E§
GeeyERESYE PYEEAUIBRRNG. RYERYE RYUBSEEGS 88 npugng
Buyg rygeunBuyBlbysrgyE sugnyky se 2u GReNBERESYE
rygpAnggenung sesug enyguygNbysrgyE

rygdbypdungrgugreNuuyersp
rYggERuugEnyg

rygeneuygNbyereys pesse eigpryghryerp RYsNunyme au:
* Rrygsfgenssh yuguue se nghyg 2u RYgabayg
* pmygsEnue se sngaygne rYEss rygeunelbye rygyung-HBung
e Medicaid uyEggdug ryguMBIEERUIUESEREYE

rygumnerygabg rYgaRYg
rygenduyslbyergys™*
(uyEgE-de)

Werg rYpeybpsysunyE AgsnEse su UYE2UIBRYERYBRERIIE BRYD
rYgunEsby gaB! RYBUYERYBNUG BegsYLY Se:

* yg=8ng 56 PYER

rygunerygsbg rygumesbg

RYgsE se rYgsBuYshg RYEaUIERbYoREYE B8 BNNYEENNYE

RYBSE BUIBRYE BNNYEENNYE

A& weng rYEsE sk 8 RYBRE AYBNENULIE

rygaunBuyENbyergyg

o 2neNiu 2u RYBUYENYUBRYBWYE/RYSWYENUIENYESUIE
ryganElibys RYBRENEREYE

PathWays enugsyayngreyg 2u g e RyguUshygsby rygaRYs
wyBgl 30 gnugng gal wyerg gdgngl sky dbygning Ryune enygabe
ryghinerygengsg eg enygnbs ryglnBrygewngss sk Ng eu syYs
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eg Medicaid egugag pg se rysrenag (OMPP) nye gse mygzngsh

2u 2UERE RYBWYENUBSUIE RYENYENYENENYUIEREYE BE. N3 RENE YEUE

rYygumnerygsbE rYgaRYg
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ryRensuygibye’ RYB2UIEERYERYEREYE/ BYSRERYBNYENUE
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eu-nyE-gnE rYEsE rygeybanye gsbe supug sy, reeng ryYgdbygdugrgugrelNy
rygenduyslbyergys™* rygensuygNbyergyE ke sky ens

Medicaid rygeyeyanygsug sy geesys ed eu 2nBlbys 2u
Indiana gngk 2u guusnEReYE Bak:
e {nbanaug ebygfiyuu rygabayg rygumesbg
* mrygsggens rygensuysNbyergys
e 3gfsng rygenBuygNbyergyg
rygsnue rygeunsuyglbyergyg
rYpgENnUGENYg rYganBuyENbysrgyE
RYERE PYgenIBWyENbYoREYyE
ryglygageyky rygensuygENbyereyg
rYElygsye rygenBuYElbyorgyE
RYESE sUERYE BNNYBENNYE 88 RyEeUIENbyaRYgRYBREYE
eNyBERENYEYE PYBEUIEUYENbYERBYE. 88
o  mysuneeydg rygnba rygemnsuyglbyergyg

enyguyERbye yyEnungsya rygeunBuyENbyskeyE pegsysy &
rygeunguyERbyergys™ e pgse rygngnung rygensuyglbyergyg enElbys se M.D.
wyergns D.O. eu mysuneeyBUERyBAba, RYSRENYERYERYEEYS.
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rysumesbg, enelbys se na rYguyg sigp gngsuyl

e  PMP pg mygyugune

RYBUYERYENE 2UIRERYERYE:
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ryplygsgayay rygunesbg sgeysy BaE RUSE W RYBYUIE RYrU gliyau gaygue
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BRYESENYE-8a uygnugsys rsygeunsuyElbyergyE gegse rygumesby enElbye zu ER
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rYENYEE NyE suy sup!

1 2u gyBnypyyEsng FFS Medicaid syangnbargnugrgys se rygemnsuyglbysrgys gng: “rysNyaE nyB mygnbag mrygryg 2u
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rygeybasyay enygrbsa 2u gng rygeneuyElNbyereyE gag e 2u

RYB2UNBRIBNUNE §OB. NE 2UBUYKY s8 WYENERYBUYE RYBitERYBUYE

RO geplEsYesg 58 RygYENye rpyss:
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rYgembgdgysng

rYEoEeYEsyaeEsYyE

rygdgNnuzy gnug

RYBAE PYBBURYERENZ

gnyaugng RE WERE RYBitERYEUYE

rYygunesby-syazgsys RYgnyEnyenBnyngheYs

RYBUYER RYBEEE PYBRYE
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ryBNYBE Ny sup sug 2u RYBNYER g 2u SUD gag

rygenbpsysy su rygyyEg g 2u OUD gag wyergns SUD
rygumesbgpg sky we 2u gugneng geNEuyg ryguYyEeEsYAY RYESE
(ASAM) gsg enygnbs rygeunggsguys rySduigmungne say ens:
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RYBUYEE PYg2nBuYERDbYEREYE
e ASAM grye 3.5 - B& mygnbayzfit eurgng dugyy-uygaug
rYBMYEE rygznBLYENbyeRgyE

efing RYEERUIREENUIE
rygnbayafitrgys

RYBUYERYENUIE SKY BEESYE 2u rygeniBuygNbyergyg esneElNbye se su:
* nygefgens

rygaggens enyguyglbye

RYBeBgeNBUYKY BNYBLYERYE

rygrbaygfie geeyErgsyEgens wysrgne

rygnbayghié rygnEguesasg enyguygryghs

SYE ng BREVYE 2u Ygng yBug, rygenBuyENbyoreyE enEryg ene ke zu
rYEAbayafle rEYE BB N2 SBUYE 21gEeNE Y RYEEALIEEBNUIE
ENgagrgys 68 2unpgrygg se Medicaid gay ena

RYEENYHUNUIE S8 KYBSEAaNS

Anthem nye wyglbye syg se gnyaunug rFYEEAMU KUY gl BYE
gyEnug ry 12-nue rygague sygunesbs na 12 g sky, geg se:

* nygesnBnyg LYeRENE RYESENNE-2ARRYE-EY22E FYBVYEUEREYE
sup nye wyglbye syg nyé pnyyuunung rYEERaNa, GUIBSs
s8nERE BNE WyerENE gRuGE skyl

*  RYgYEngrYyEnyne rygenEwyENbyergyE

syg nye syang ryguyglbye zu Quit Now Indiana
800-QUIT-NOW suy eg Qv une 2u anthem.com/
AnthemRewards gyBuunsdngds rgrg syzng ng

gu dEnug gog suy GERE skpl

yyBuUmesYs Yuseys ENYNBENURREYE B8 RYESEAUIESENYUIEREYE BRE
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* RyguyEp rygumnssbppg
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o  mysenEryssl wyElbys rygumesbgps
* 5ynpalg se RYBYENERYBNYLS
rygyBEnyE sauwg ug kg OTP mygenBuyElbyergys sl sau
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ryguydsegsysu (DMHA) znggyapdg OTP enyguyglbyergyg na
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gE=grye-syeeg rygenBuyERbyergyd

PathWays gegse syangnbergnugngys se rygeunduyselbyergys 2u gaesyE e8 2u enygsysyngrsys
2u Gfzgrys-syoeg Bof skul Gheghye-syseg rygenBuyENbys nkeyE ug NERE GzaRys se syg PMP
rg Wyskrans RYBNYEE kel SYB NYS sysng Gazarys-syazg rygzuBuyElbyergyt se zu Indiana
ryggAnIggEenug rygumesby rygrgna (IHCP) enyguyglbye msyfighe. ng gga WygE ss Anthem rg yBug,
RE eneg 2u rYgngUdEpswg rYEpRMIRReNUE RYEeBuyENbYeRBYE BaE enel

gBegrys-syasg rygenBuyElbyorgys gegse:
e yBEnypuyg ebypliyuu sfsng rygemEuyENbyergyE
o  myslygsys rygunesbyg
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o  myslygsgeyup rygenEuyENbyergyEl
*  RYBSUIENEYENEDREYE
* nygngdigsung rygERngEenUnE/ sfnyEsERygabs rygemnEuyENbysngyEt

TrygngdEasing ryBgRnEReng enyBuyERbysrgyE singBstenygunegens uysrg sk ng NygEsys s
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geeyEresyE RyggRngRenug se enyguyElbysrgyl yueeys skuyug enygsyuy 2u GEeghrys-gyazg 2u
Anthem rygeybapdgrysuyE gng suy ene:

* enygnaba zu gnuE geeyERESYE RYBEALIEReNUIE RYygRbayafitreyE

e =cfApeqBuyf geeyBrgsyE RygERnggenug agrgyt (CMHCs)

* GBeyERESYERYESEGENBREYE

* geelErEsYERYESEGeNEREYE 2u NBAER
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* SENYESERESYE RYESEGENBUYHUREYE

® pepuBEsY2sE RYBUYEGUIBWLIE GUIBNEYR GERNERESYEGENEREYE

* mypsfgensuynu wyggueryg dugyurgys (APNS)

i EQHEUHENUHBEEHE @MEUEQWZ UYEAERE 2gngng 2u EMEVJEQWBSSSQ EMEUHENE RYBYZRYEENE 88

yahefunghe rygpe, wyerEnE geemBErREsYE RYSEAUIBEENUE RYBYENERYENYWLE (Rygsbelfitig su
rygnbayafié suyg)

2u gnyuy rygeneuygNbyergyg

Indiana rygganggenng rysuyErygnug rygkgnarsys (IHCP) gyEnungsys rygunesby gungly reys
2u enygsyupng gag suuENy rygenBuyENbye nEREYE g B 886 syangsE-rbargnug sy sysng Nyue
rygznBuyBlbye niegys 2u IHCP-nAgsyapageng rYyBshgenest sululy e skl syangsE-rbargnig
rygenBuyENbyergYE pegsysy s8:

e Medicaid ryguygnusdungsung rygsbefivgd (MRO) — zuBryg gBeniresyE RYSERUMIBEENUIG
rygenBuyENbyergyE semE 2u nys wyENbye enygsyupnBreyE JugryrUNE BGa RYEEAUIGEENUE
nueyu eu ebyggl rygadbygenygng

o 1915(i) rygsuneyslyénung sngg-rauys rygzuBuyElbysrgys — gegse rygeunBuyglbysrgys
guess rygngdEgsug se rYSERUgEeUuIgkYBuMesb sgandsgnyug ryguyBeysls (BPHC) ss
sg2f geemBRrEsYE AYBERMIREBNUIE 86 RYBUYBNUedugstnEnrgeguyE (AMHH)
rygenBuyENbYerEYE 2u enyBsYMUNEREYE 2u BESE RYBNENE S9SUIEREYE BOE!

uyEumneeyfdE edungyueye ngnunsse rygenBuyENbyergyg gaE. yEng syg rysunesbg enygeuzfsg,
wysrans Byung enyisysung rygznduyglbyengys na 833-412-4405 (TTY 711) saypi

nEdgnung rygeneuyERbyorgyg
rygenBuyERbyenrgyE 2u BuYg suy WECENUE 2u rYBRYERYENUSR PAthWays rygrenes suug B8
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eu PathWays gng n8 agsynygeng 2u yysngguyssung Medicaid
eng guefié gag nys syang eyByng rygznBuyENbys LEREYE BaE sull
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AygeUayEtiyg sy nyé Afsyry eg GeNE B 2u PathWays gng n# Agsysugeng 2u
gyBnyegydsng Medicaid gng gustié gga nys sy2nd eybyug
rygenBuyElbye EREYE BaE s4Ul

qg@éﬁmgﬁé 2P§Nbb]5 PathWays enygsyapngreys eu gdbyg ryguyEshefiug su
rygeuneyplys yafefnghé 2nElbye rygsmeyelNyé sup nye AEsyay eg GEOE PE 2U
PathWays gng n8 agsyxygens 2u gysnypyyssung Medicaid gng
guefie ggg nyé syang eyEyng rygenEuYERbys LEREYE BRE svYl

BuYg 2 - nYUekgYE 2u RYERANIERRNWE Nue Baf

ke shefimé syg PMP fénrg
sgaye 2u sy shefimsd Anthem sup, 2u gB sukye suy sbefivE enyguyElbye ryEsg sganBsgnyug

(PMP)1 gyg PMP gny nguig 2u syg 8yug nyEnu suenyg eu sy ryggruggenngnygunesby ggng gyl
supreyE goBl Bog nys wyEbye syg nasgel sky. gAvusg duy N8 ngng. 08 nys sugpys syB WyEnwg s8

ruglEngEng rygpyenrgyE egl sug PMP nyé unesby gy sy rygpAnpgenugrygunesby uEnBREYE &8
RYEWYERYUBNERYE:

* nygnnbgdeNEumengyE se RYESERENYBEYE

e nbgdug yyBsysng z2u OK nye enE syg rygenBuyElbyergyg, ng ypng yBug
* nygghearysreys se enygllyusagsssngngys gel

* mrYygaBegryerayE 2u rygdelgume se rygenEuyENbyergyE sal

¢ mrygeybgdug 2u rygabayg

syg PMP dbyglue se:
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qyBEsbefing rygsggenest. wyergng PMP gaB. syg nys:
e wuwwms zu Anthem gengyguyglbye rygngnanug gng ng wnseys sbefing PMP ryenyg sapi
e Ruw zu anthem.com/inmedicaid se sbefing Find a Doctor (smesys ryssggeness) sap

e Syung enyisykung rysznduyglbyergys o 833-412-4405 (TTY 711) sayi

enyswyENbye ryEnEnanUIg
Anthem sunElbys enygsyspgreyE se enyguyElbys rygngnanung wyE-GEdug-g 2u nys uys
sYg gyBSumeeyp enyBuyElbys 2u Anthem rygegbgdgryguys gng sky el RYBNENENNE S8U
wneduglyns zu anthem.com/inmedicaid sepns g gsys 2u sys a8 yysuniseyd 2u sy
rYgEAUIEEENUNgRYEUESLE FYBNERE BoE srul eyt enyguyERbye RYgNgnanung yERg WYL BYE nEnUEsE
RYBSEGENEREYE 2U BYB RYBREA[. BepRrYyUss:

o ubygrgyE pepyyErgyE. fvug yaewEeneusrgyE, se pE BAUIUSEREYE

o dbygenygugenygsg:

®  RYESESUIERBYE

®  WYgCYSREYE 2U 8GR YENE

* nygabaygreyE Bog wyERYBYE!

* ng ggg fng enygaba geereyE yEug

* 13 BGE BeY2 9gNYE sny (SEE Eue yEsBrysryp)

* nYESE GUIBNEYY S8 RYBNYER MUKE

* nyguyENymnesg rygsysnglEREYE!

*  RYBRURYBREBNZBNEWYE RYS2nENaNEWsaIg kYB2UIEE!

BUE N2 MEne enyguyElbye rygngnanng wyergns sbefing rygsEgensag 2u grg 2u sYEAE YBuUE,
Nunuwne zu anthem.com/inmedicaid wyerens syug enygsyay rygenBuyENbysreys ne
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rE dényug sys PMP Bés
gNwsgu ug 20ggue Guens PMP skyi 853 ge8aE syg pysEAUwIERenE MERE REYE! Y8 ng sbefind

wyBunedung rygsggeneag 2u gdbyg syg PMP rg 8 syg sysng OK 2u eyg g nys me ySug, sYg
nye ngeye Nyue rygensuyElbyergyE gng egl

syg ng gepye dggyug syg PMP yBug. syg wyg enug 2u gyg ng ne anthem.com/inmedicaid =g
wyergnd Sydney Health ugng app ng sep syvy 2u gng syang syg rySeBsysu gnd N8 Jiuyng sYS
PMP sapl syg rygetieyau pné ng g kg YENE, syg wygpdug runyyu nasgrg ngng sbefing ene
AESYEYGENE 99846 UE BSYS endl sYg nye mEnE sYB enygsysung 1D yaegBensue gaguyE 2u syg
enygsynung |D ne gyg sy eg eyg wyElbys Ryune sy se digyng syg PMP zu fugng n8 ayung
enyBsybpng ryzntuyBlbyergyt na 833-412-4405 (TTY 711) sapi

gugnang B2ang/pyeagng syazg (Al/AN) Runueygyung se gbefivg dE eurgna rygumnesby

syg pse ryssbebing yyBsyang yysnyayyssng Medicaid syangnbargnug eu PathWays gsguys
sepl syg 8ywg Indiana PathWays for Aging syguyglbysngg na 87-PATHWAY-4
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o uwnggunehfé genBguyd
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e Ezgung wygguehs
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rYygREng ryguyENbyssnug
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2u rygeyunenghgyg 2u gdbygdug rygdbygdugrgugrely ke
unesbg sya g kg pnug Y& 24 ug syg ng pse rYsNygdug su
gdbyplyune rygdbypduigreugrely NE wnesbgsys ne

24 ug gng swky ysug, sYs ypng rygunesbg dbygdugsns
gyungsyg syg PMP uyergns 24/7 mygsggeneuynugnyg ke
833-412-4405 (TTY 711) suap syg ng gse ryEaEeungREYE Yaug!

rygdbygdungrguarely
yazting (ER)

rygdbygduigrgugrgy renyEgeneng-gedbygenys reys
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syang 2u rygumesbg gp

rygNbag 2u pyyg sup wyENbye syg uyBgeageyby na syg wueng AunEsys rygunIslnIE gALIUSE 88 SYB

enyguyglbye sap

enysuyglbye gunglpy ryghnegpunusg ryghnEgpunusg
gungely RYE2UEEERYaREYE
PMP yyEngauyg ebygfiyau yessmE wyEgl 30 gng
dbygdungsung 24 ug gng
rygdbygdugrgugrely PMP mygdbygdugrgugrgly
fug ygeyBeneus sky pREsYE
rpad uyBys 24 ug, rpnus 7 g
yyEnyguyg ebypliyau muasgug wysag 30 gng
engughéprygnba
rygdelNgume/enygabs gog
RUsEYUIE BYENUYE RYBdENEUME | yassug wyBag 90 gnd
enyglynezgeasng yyEngguys ebypfyku naseug wysal 60 gng
dbygdungsung 24 ug gng
rygdbygdungrugrely rual uyByB 24 ug, runge 7 g
rygnedioEug rygdbygdughgugrely Bug O BN
RYEAAUIBARIUIE RENYEGERERE -
gedbygenyg-uyshg
dbygdungang 24 ug gng
rygdbygdugreugrely ruat uyByE 24 ug, runue 7 g

RYBYUIBULIE BNENENU 2U
yyEnypuyE ebypfyau
ryguesbg gag

rygwys wytag 10 gng

rygnnbg-wne YyENYEUYE
ebygfynu rygunesbg

yzssuE wyEgE 30 gng wus
gu rygdbygduig gog

enygaba 2u gnE rysnnby-
wne rygunedmngganusg

wyBag / gng nnbg nyay e
RYBNBRYE u,jé_ gu enygrbsa esu
Bng rygngdERsUIg
rRYgEAUIRgenng
rygdugrygnbayg

24/7 mygeggensuwykugngg

24/7 mygsggensuynugnyg ug 24-uwg, runue wg /g8 se Bug rygenBuyglbye enyguyEryshié se 2u
rysduBE RYSAGUIe RESYAUGENE 2U ﬁqg‘;ségaqauqnu s8sug g skl enygdbesmEyygeye
rygenBuyENbysreyBus B88YE AURE WYBYE 24 ug. runmes 7 g8 2u enyByBng nEuEcYe-RE REYE EaE

syang 24/7 rygefgensuyrugnyg eybg enygsyaungreys NyEsysng ryggAngEenUg _ _
rygeneuyENbyergys/ryggaryghe. wneeygsys nueyu rYsuYESEE. g yEet se une 2u-zgageqBEuyd
rypeAnggenug rygenBuyBlbyergyl gof 24/7 rygsggensuyaugnug sey wytlbys syalyune eys
BNYESYRLNEREYE 2UERYERYERERUIE 2 ryEdbygdueREuaRENY FYBYIGUE W3 NERE BSgsHYl

24/7 mygsggensuyaugnug gegse:

* syang NENE 2u AESYMUGENE PYESEGBNBYYAU B 2U B YBERE 1B RYBAR2UIGREYE PENUISEE SYB
RYEERUIBERNUE RYENERYEREYE, RYESE ERNUESEREYE, RYEIUIERYE RYESEREYE, BE 2EAE
rYygpALIgEenugRYyEunesbE rygenEuyENbyergyE syl
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* rygenBgeaEyug 2u nys 2nBgegE sYs enygwyENbysrgyE se rYgabayalie rygyyBeybgdg se
24/7 mygsggeneuynugnug suyl 24/7 sygsggensuyknugnyg gyseybpdg rygemniyyupdug say
geEsyE 2u Anthem rygghegrys 2u rygumesby se rygzunBuyglbye eqygeuzfsfreys sabl

rygunesbg gruusg-day gsg

enyguyElbye rygsg sganBsgnyng (PMP) grugsgday ryguyBrygnng suy sesys e 2u syg g pUaB
uyBys 24 ug, runge 7 gg Anthem geyBgugsys rygeuigaeryereys 2u syg PMP ngnnbg nyep syg
PMP uyergng suigsygg enysuyslbye nye y8ag syg Bup mygsyg na syguyguysag ugeg ebygfiyau

ENg sky se nBNgcYe se Agegsacys el gAneg-Uay ryBuyERyEnng 2u syg PMP gafl shu nye gegse
rYEYERE rYysenBuyENbye uyerpnE snEryg-syng rYgenEwyENbye se rygsg enyswyglbye se 2u

ENYAY REYE!

rygdbygdugsmi rygsg gruugsg skpug rYgdbygdungrgugrely wysekpnE ugsens mpng RYESE
rygumesbg na 24 ug gngseyp ggnese rygdbygdugrguargly wyeyeng svy wyerg syng syg PMP sap
ng syg gauugsg dbygdugans, dayns syg meng ryEsg ryguyglbye na 24usk gng say ysug syg ng
syung dbene syg PMP rg yBug. sywng 24/7 mygsggensuwynugnug, wygagenysu NE ngng. na
833-412-4405 (TTY 711) sup

rygumnesbg dbypdmgswme
syg na gse ryglygdug 2u gdbyglyme rygdbygdungrgugrgly nE wnesbgsys na 24ug gng say yBug,
sYs mgng rygunesbg dbygdungasni syungsyg syg PMP wyergng 24/7 mygsggensuyyugnyg na
83\3-412-43105u(TTY 711) suy syg ng gse rRYSAE2LIEREYE YBugl rygdbygdugent rygumneshby
RYBENYHLUERBYE Begss:

o nyEnye, Abarkgstig, uyerpNE gAE NywngNENE

* EGESSRUYE

® enue Wyekpneé AgYENE

* nbyadbg yyBYNg MEGE

e nnbyg yenye egrabis

o eygngdug rengfis

* geeynE Nys/gnygre YEAEREYE

e syEnys kP N8 JdEreens

rygdbypdngrguarelp rygemeuyElbyersgys
rypdbygdugrgugrely suyug ryEsg gruusg se gAENYNE puykupdEReyE nye dbypRyme renyEgensag
gedbypenyg wyerpné dbygduigngnag enEnug AR S8 sYEl RYEEARIEERNUIE RYBBYUIERE BRUIBHEREYE
yeng rygdbygdugreugrely RYBRE Bease:

e gbaga ne mg, wgnyBgbe 2§, geybpsmnE/nbyant relyg REYE

e ngsegngdug, GBNE kR, BAEAUIR REQ. enue 8

* nmyguyguguyune dbygdunghgyg wyerpnE wyEnEAR se REsEsgeyny

* lygguyg

®  RYBREBUERBUE AEAUIR

* nnbyg yenye REYE

syg ng gee rygdbygdugrguarely yBug, syung 911 wyerpnE Nuiuwme 2u ER ghgyu svp syung nye »g
Anthem se syug 911 sup wyst syg gse gabeguig yyBsEE rygnbayg ruNply uyergnE RYBeUIEERYE 2U
g0yey eu rygdbygdungngugrelly rygenesby gl rygdbygdugreugrely ygetng (ER) sug s ss
rYyBYUIguUs RYENYEE NyE rg 2u RygdbygdugrgugRelly rYganBUYERNbYEREYE wyBsRENE RYEERYESENYE-
sg pyguwssby gag sapl
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wyBrygrys Byug sys PMP 24 ug gng nwa syi Quu dey 2u ER sky uyesgns syg delgume day 2u
rygnbayg yeug syg PMP nys sunggeyg mrygyuigune se syg su sygnnbg-une mrygumesbg gag

syg mg AeRung s gdeulresyl RYBRRIRReNUg RYBeyunsAg yBug, Syng 988 2u BNy wyEgnEsYasYE
se rygeyneng rygadbygengnug wyskans syng 844-721-1304 (TTY 711) z2u Anthem rygngdigsug

rYBEANEEENUIE Ryguesby rygeyneng yEug sal suyl rygRbayaftngg gsyE Ul wyBYE 24 ug,
rUNEE 7 g8 2u WyByEng s8 sYB BaB

syang rygdbypdungrgugrelu rygunesbg su eyg rygzmBuyElbye sgnyE gngl
syg ng ugng rygdbygdugrgugrelly rygunesbg na syg Nuungue zu gl se eyg rygenBuyElbye
SENYE sy Ysug, nnbg nysy gRYe EREYE 2u YYBUYENDYS RYERYE BYB FYBLYENUIEEYS Shy:

* 8yug sys PMP (uysrgng gse rygabayg syng syg PMP) syg ng yang rygenngsys, egbgdug
rygRbayg. wysrgns rygenBuyEbye 2u gnyay RUNUNY W syg BRYE Y& gogsky

e zmByyany syg ID ne se mygnabayg uyskanE rygoggene suy

Bng pUgRYE 88 SYB RO YR Bse rygdbygdugrpugrelly yBug, suegssg syng sy PMP sapi syg ng
sywng dbene syg PMP pg sp ysug, syung syslyne su 24/7 mrygsggenswynugnug, ko 833-412-4405
(TTY 711) sapi

rygsggeneuyny nye wygNbye syg eg:
* 2UIERYERYBRERUIE SKUY BYE Ng NEKE WUIsUNE se sYB kYBESEGensst YEUE
o 2uERYERYSRERUIE sky ng ke Nuiu 2u rygdbygduigrgugreNy yYasing yEug
* yBng ebypfiynu rygABegRBEYE NENUESE SYE RYERAUIEEENWIE SKY

RYBERYESENYE-8E RYygumnesbE ug grE?
ng ug rygunesbg 2u syg syang 2u ER uyergns mygnbayg na syg gruiugsg grys Y& gogskayl syg
rygsggensaeg nys JeNguue syg eu nye wygrygrYE se syg UEnyg syanuie yE skl

ug N3 8YaNE RYSEENENE 2u I RYEERGENEEE § YBUE gRE? R .
RYBNZ BRENZ UB, SYE hE sY2ng myBSeysyang 2u enygwyENbys gg k! wgsenE sYg LE Bse yyBeys
goyglyue eg ng:
o sy NygBdep se myang yyBeye rygeyByng gANIUESE 2u rygumesby gag zu Anthem zudkyg
s8 mg suy na syg nbadug day eyg se 2u OK gp supi
* syg NygEduy se gAnugsg RygeUEYNE yyBee eu rygunesbg gaf su enyguyElbye su
g wyBryuse eyg rE suy. N8 sy syang s8 ss eys OK gavusy sugl rygeyBywng 2u gi ral
SYE ng syang YyEenengng NE SYB RESYE S8 SYB RENE Bl BGYE sy kg YENE, Byung enygsywung
ryenBuyBlbyergyg na 833-412-4405 (TTY 711) sepi na syg Syung yBag eyd gog BunBesys syp
yyEeneygng sHY:
¢ mrygzneEuyglNbye wytgg
o £ nbgsgeqe nerg suyl
* § nye GEYUg myEeus_NENENE WE gREl

ryEgENtuGEnYg
PathWays gegse ryggtNuiugnyg (2vs) sysngnbargnungrgydl 2nslniu 2u sguyBereYE n8RYEE 2U
BUYE ug pessysy se 2u PathWays rygrgna se 2u Anthem sap:

* RYgofEgensef RUBNYBBNYE RYBYUIBULIE WYskEE RYEEALIEEENUIERYEWLIESLE
rygumeduEsANIUSg sSKuY

* Syg RYBSENNE
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ngrYg Y8 se 2u enygnaba 2u gng rygabaya g svp

rygdbygdugsnE (2u rYENYEE B9g) se ryguniednggauiusg dbygdug ebyku kReYE
rYygnyEsbefinng rygeupryYghYBRERMIE SUIEGUE S8 RYBUNEUMERRNIUSE REYE RYUse nYys
AESEUIE ABRE PEYE. BBUSWYE RYBRENE REYE. B8 PYBEAUIRERNUE RYEGEaRYEHS RYBJUIEERYSREYE

snegezp AnEpgauusg yyEzswne egrarpgeg RYSWYE WYEDE sIEQE SYBE rYBUNIBCNERRNIUSE RUIBYIRE 898
sky gesytsys se, syg ng pse rygdbygdugrguarely yBug, syug 911 wyergnE Nuuume su
rygdbygdig reugrelY YazEng eu BRBNY su sYE PYBREELG Ng B YBUE, SUIBEBag By BNYESYLYNG
ryenBuyBlbyergys na 833-412-4405 (TTY 711) sepi na syg geng uydzune gagsky, nnbg nysy
BRYS EREYE:

1. AuBp syg yyteme gruusg skl eyung Anthem ryggluiuggnyg rygeunBuyglbyergys na
844-772-6632 (TTY 888-238-9816) wysspni Aul 2u Bugng egrargzs BunBgsyBnys
RYBUYBWYERE sUERE SBNYE BwUl
o gyung yyshnep gruugsg yyEngpuyg ebypfiyuu sup BunEERgne se su wyBRYDE RYKU 2U

wytaysal wysng 8 a.M. kyau 2u wyEss 8 P.M. Nadg gauusgl
e ayug se 8R8 se uyBad-guend ryplnBggruiusg say BuBEag na 24/7 sap
* 8yung 2u RyguUYEenENUE BaE. PYB2UIER WYEGEJUIE. B8 NERYE RYBALIYZE kY
Bunggng na 24/7 sapi

2. 2uggRyg sYB uyBeue gk na syg fnBgrniusg geg. yBAR Bga s8 sy enugsysung 1D
mgegBsemeue 2u syg enygsyapng |D ne yyp wyergné gegNysyyung wysal. wysgl se gauusg eu
syg uneduBgRniusg sky, S8 SYB 12 NErE Nu RYguyENbye, giese sgnyuengEp Gg YEug!

3. AuEp syg yyBnygswni nyme gRVIUSE gBUl 3 syE kyguwueduigauusg rgybenug yB yBug, syung
Anthem rygggluiugnyg rygznBuyElbyergys sayl

na sYg syang day pyBuIesE g9, AR2UIE BYE PYESE RE MYE By WYB2UIE NEBES] 2V BYE
wyEnygsg 2u yg gakl BYE Ng NERE Bse RYR2NIERYE NgNE P pE N K3 JEnyg YaRg B9R skY YENE.
uyERYu PYE S8 BYE PYBSRGENS2E BUU N2 8 RUIBYZ BYE BNYEIYS 2U WYENYENNWE 2U Yg kY BSE S¥UI
BYB WEME YBAE B BYB BNYBIYS nEnUIsss gnyky 2u RYgsBnus na fnBg nyg 2u Yz gRLUSy gegskyl

na sEE yyseue rygenBuygNbyergyg gog, stiegeesp nnbp nyuy krYgGUBGUMIE ERBYE:
* geys enyguye na wySgeyBspuyE Ygs-nyg N8 20g-Ung sgNYE skY eNYBIYS suY & subg
geyt ene 15 ussa enel ggg g peys gys yBug, ggg dEnyg nug eg, nE syg 2uest eB nyry eg
»E egl
° By ng ng BeBeg sYB WYSaUIe k g YBUR. BYE WE BYUIE BERIREZE BUIEWE NYE N3 BYE 2UIERYE
Yunge-nyg gRUIUSE kR B9gSKYI

sug ng dbyg equgsyaung su Anthem suByg ryBugng sosng rygrgng (D-SNP) say yBug. sug gse
rYEGENUGENYE syangrbargnuigngyE snENy myl ryuse Medicare eu sy rygreng Eng RYUse
Medicaid gap syng PathWays enygsynyng sygznduyglbyesgys na 833-412-4405 (TTY 711) zu
ryguyENbys Ryuse rYBGERNMUGENYE PYERYE PYBUENEREYE NE BYERYERYE 56 BYE MYyBaUs sk 2U18E
nyuy rYegBNiuggnye grp 2u rygenEuyENbys enyguyglbye sup

Anthem ryggiluiugnyg rygzntuyElbyergyt nyé wyglbys &8 syg gydunseyfdi rygiluugtnys

rygsbefitiBreys 2u BEESYE 2U SYUE SBNYE REYE skul Byuig enygsynyng rygeuBuyENbyergyE ka
833-412-4405 (TTY 711) 2u gyBunseyidE ngnusss:

o yunge-nyg nNE sng-dug rygenBuyglbyergyg
® uE S8 NYUBERVE RYSRNENINYESSUE!

® BARNUIE BNBERYEREBYE!

o pmygNuungue pME Jg reyg
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enygawie g nnbg nyay B8 nyE se 2gRp Eegka REYEN UIE WB peEse nyuesugnue NYEpsug gyeds se
wygrygrygnue eglye 8 reyg reebpnue skyl sgereyYE rysegsg pse wunelbys 2u eglys uyEpsug
reebgnwe gagl

SYg rENgRENUIE Ng RENYUIE yBug, 8yung Anthem rygggNuugnyg augzméuuéﬂbqaagué BnuIg ne
slyne say, gmeﬁe nys yenrpyug enygsiNuuginye enyguyglbye ggg syl gqezma Ay enElbye ene
P&~ BQHE?HHEBEHE EQE 2u Bg g8 WEQENU]UQEWE 2u ghyny ?H[zmé?fié RO gaE ensl SHE BHEQERU]UQEMHE
ng 2g B syang senyg EBHENU]UEBHEMHE uyergnE Ygeeng se sgnEge gglnune syg ysug, sYg 1
sBBEnyEyu rygsbefing suy ensl

rypgBNuughnyg Bug yaeytiznsuskgyt: 844-772-6632 (TTY 888-238-9816)

rYygngdEEsng RYERRUIBRRIUIE B8 RYBBEE PYERYE PYERRRYENE kR

rYgNEJEEsIE RYBEALIREBNE UE PENUISEE SYE RENE WYE ryBngdERsuie fGRE sku egl sky § & nysy s
988&19595% BHEQHWQQBQU@' 5?/19 99@&]@”3@5%98 RYBEEAUIERENUIE \UEHELL]QZE ?méﬂé' Wy POthWOyS
enYBsYuUNEREYE nye 5%9"3@ geeyEREsYE RYBEAUIgRENUIE 88 RYEBEE RYERYS ”BHEEQEHEVJE Q=
rysensuygNbyergyE egl syg nyé unsdug su rygeybpdgryguyE-gng RUNYNY se gizgrys kg 2u
enygabs zu gnug mygrg egl syg nye unedung IHCP-Agsyaygens sEnyBsinegumesbggene
RUBNYBENYE 58 GB2gRYS PR BE! BYE PYUBRESYE N2 B PENUISES WYENERE SY22E BYBSYE UYBRENE
ruenygenys ysug, syng 988 reliyuusuie zu ryguyilbye gag suyl syg ryEntewg ng g yBug, suegseg
eyung Anthem ryguyElbyegnyg 2u guyg suy!

eYE QyEnngey2 rygunesby 2u GBeyEREEYE RYBEANEERNIE B RYUBEEE PUBRUE RUERERUENE RE REYE
2u gy PathWays enugsyrungreyse gas egl sys NEng 88 se ryBgheanys 2u sy PMP gg g 2u
gyBunsdug ryenygenys rygeuBuyBlbys ngreys gal svy Anthem enygsynyng rygenBuyElbyorgys
nys wyglbye e syg yyBuneeygdE eu syg spUYE REYE SkY epl eys YYENUIEsYS:

e enygnbazu gng rysenEuyENbyergyE g 2u RYgabaya
o mysdugrygnbayg rengreng

* enygrbe zu gnyg gabalyng rygreng

o mpenyg. yaféhnghé se geyBuyg ryguesbgpg

o znErygrYEsE rYgenBuygNbyargyg

o geenyBErpsyE rYsdelNgume

® 2BEnpp-une 2u RYgenEwyENbyergyE

o muygshE rygRug rygRERYEng RE (SUD) uyBgspuys myses
o Heaunerygsf rydunesbipg rygrengrgyg (OTPS)

* mygngdEgsug RuBsEE wnseygngdl (ABA)

* upng RYgeywmeng ryYgenEuyENbyergyE

syg rygngdBpsg rysegaunggenug enyguyENbye wyerpnE RYSSEE rYBRERYENE ke RYERE enysuyENbye
nys ABeUIR sYB 88 AERESBRE RYRelbRUE RyBNaRYRNUIE 2u WYEsNBRYE RYBNgRYENUE 86 sy PMP suy
eg kY 1IE nys enbp sys enyguyENbyergyE nys yBng nEnunsss sy RYBEALIEERNUE BRNIUESERBYE N8

nye wYBERYERYE sYB 8YINE RENUe rYguUeshE 2u grE skY egl

SYB WyBRENE RUBNYBENYE 2U SYE GBgE MErE rYgeUElbys spays yBug, Bywng LYsRENE NEYUIIBNE 2U
988 uyergnE Nedug ngua e 988lifeline.org g suy 988 ryguyBgnBsyszg syB se ryBeyUIsng
yyEgdbygenyggnyg eybgdgalg syg se rygduigague kygeyeng enypysngrygnyue 2u g wyglbysne
suy egl syg rYBABaug ng g nEnuese rygngdEgsug rygenBuyBlbyergys yBug syng Anthem na:

rygngdipsug rygEAnIgEenUg RYSeyuEAE yEugnybg: 844-721-1304 (TTY 711)
enyBsyvung ryznBuyBlbyergys: 833-412-4405 (TTY 711)
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RYESENNE RYENZRYENING

Anthem gygnungsys rygegreyE 2u sy UERE supl syg Nuu 2u rygsgne rufighg 2u g AnBng syg
Anthem ryggrunggenng rysRgng suy kyBenERyg RYESEREYE. pepse yERcRYRoRREYE 88
RYBUYEABSYAYREYE. WYe 2uU RyBanNe-2nBEsyazg-kyE RYESEREYE. B8 RYBSENNS RYBRUIBUUNEREYE, WE
syangnbargnugegyl 2u PathWays rygegna suyg!

NERERYE SYE RYSEUIERYBREYE

Y8 PYESEGensag nys Ng 88 syYg rYg2IERYE RYBSR 2U Y BE NS BYB UUB sKU BBl

sYg rygsggensag nye enbpdg se syg rYBsEne eg. wyskpnE syg Nuu se syg rysenBERyg
sapug gsya Anthem uygryu ryg se CarelonRX su nye eurgna syg rYgsgngs
syangnbargnIEREYE BaBl

syg ng sEE rygsgne 2u g Bunig Anthem guy engl g ug nye gegse ryggENuIu-yBRYyg
rYEeENYEREYE egl syg unseyg Jg Anthem rygsgnmengyt 2u eyg enyguyElbye ngrygnanng
BNE wyerans Syung enygsykung rygeunBuyBlbysrgys na 833-412-4405 (TTY 711) sap

BUB PUBSBNUS syanBRbangnUEREYE Bee PyBYEYSRYg Rypsk geng (PDL) PDL gss rygsgngyg 2u
SUB RUBRENZ WYBBWNE KE SYE B8E RYBEUIBRYE sKYI UIE UE Begss RYganuE-eunBsyzzg-rys (OTC)
rYBoBREYE wnseyd ngyung 2u PDL ne mss.anthem.com/in/
insurance-plans/pharmacy-and-prescription-drugs.html sap

rYEsnuE syangnbargnugegyl 2u PathWays eqygsysvpngrsyt gegse:

rYgeUBRYg RYBSEREYE!

ryBanus-zndsyazg-ryg (OTC) rygrygngys ug NYBE duy se 2u ABEABRE s6 PYBSE PYBRURYBGE
(FDA) ss ngrygageng 2u OTC 2unBrygrygsd geng nBsky

ABsyuy-sY22g rYEoEREYE (geese EGBNE)

dergyg, yyBnedeng, nyErBunie gba ageng. yyENyEwwme gy, yyBEngsyuy se venBne grung
yYyENYEWwE REYE

rYESEREYE nye wyglbys syg geg A2W2 ke BaE eBl

RYB2ERYE RYSSE ERBYE UE 2UERYEE:

rygange-zntsyszg-rys (OTC) rygstreyl (rygeuighyge snBprygryl ke wyskans PDL
ke YEWE)!

wyEggrgubenug wyskpng uneeygdeNgune rYEoBEREYE

RYESEREYE 2U UYBRENERLYPSYE NanUg BoE

RYESERBYE 2V YYEWyERYsIBNYNEULY BOE

RYESEREYE 2u WyEansdug sBuykY 8ok

RYESEREYE 2U WYERE BYENIYE NNYENNYE 2U UYENE UUNE BF RYE RD

uyEngg ebygfivau rygegreyE _ .
wyEnuyp ebygliyau pygsgrgyE gnws pe ubyg-usaug g RYBSRREYE BVYI BYE BNYBBAERYBRYESE NYS
208 sy yyBnwp ebypfiyuu rygsBreYE ne sug ryssEgensag gss RYBNYEE BGa sky ens nang ug ryg
rengfié 2u syg WENE GBaE suy:

wyEnyg ebygfiysu rygsErEYE sky nE 2UIE eng ke na gEEsYE RUNY sky ens
uwbyg-uszswng rYESERBYE WE 2IBRYg ene ng NyEnyg ebypfiyuu rYSsE saE wye ke sky ensl
PDL nyé y8rp sug se pypgegng na RYEGUISGUE LIERBYE sky eg!
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* wyBnyg ebypfiyau se gepysawE RyBsBRrEYE W NESEE 58 BYB BAUIUESE BAE. BYE PYBSEGeNsah
2018 Yg RYBSE Ngnug 2u WYESEE RYRSE U BNYsLY AR

rygeybpesbe ny&
rYEeg REYEYE wE mEng RYgenbggebe nuE. wyergnd OK. rygemyByng gR0Usg sapl sYE RYESEGenses e
ageung OK gag na:

*  myEol suy ngkYyeR gepyezwmeng 2u PDL ng skpl

® gRUUESE RYERYE 2U WENE RYBAE KB BYR BYINE RUIBYD RYESE kB BSgsKY

® syg sygng uenyg ryesg se fig ebyghyuu wneng g svpl

® n3gay RYESE 2U BNYKY REYE 2U RENE gUIB NYE REYE!

rygeybgesbe nyE ng ygrg yBug. sYg RYESEGeNszE nYs UEKE 2UIE BYE NENUIESE SYE RYEEAUIBERNUIE
RYgRYE Nuie skyl dapnagay N8 eyg 2ngryghyBrgpug ss INdiaNa rysganggenng rYBLYERYENUEG
ryBreng (IHCP) uyBeys rygss gal sky eg vE us BuR2E wE WyBREYENE:

e syg ypng Nyne rygdeNguniergyt wyerpneé wygNbye ryuse RYESE skuy egl

e =syg AnEgne rYEsE 2u g9 NE egl

enByyny syg |D ne ge syg enypuyBNbys sup gp se fog yaenEewewg zu NygENyE rygnbadug goB
sapl Anthem nys 2UIERYERYBRERUIE 86 24 ug gng n3 syang duy rygnbadung (geg s8 se
uyEpEaypupgyE RE BysRENE wyBRERNYLUZEREYE RE) SYB RYRSE Ng uane nbadug RYENYEE yBus syg
RYgsggensag nye snByykyGens eg

Medicare guyg D

Medicare guyg D mygsg syzngnbargnungreys reng MyEnungsys rygeunBnyg pYgsEreyE ne NYEE ss
2u Medicare gse Medicaid mygznduyglbyesgys (CMS) agrgrgygl 2u syangebargnug gung sag.
ryguyBsbefng-sungly enygsyspngreyg. Indiana Medicaid gygnug sy2 Be rygsg yeng sk,
figegny se nyE rYBeNENg RYBeNBRYE RYESEREYE 2u KEEJENUIE se RYENYERYENUE g8 2u CMS eu
Medicare guyg D syangnysrgnug rygrenassytl rygsg ryguyssbeting syt su ryguyBrygnng su
Medicare guyg D guyg sup gygnug 2u Medicaid gyyg sky ke, enyssysrpng deéagnug NE guyg
D mygyygnug NE ngkgl

guyg 4 -wyglbye se rygenBuyBlbye sesmng kreys

wygeye ryguyERbye

NENEGYe skY MYyEeYe 2§ wyskg yBug, Anthem znBlbyens syg se eqygdbesunByygcye se syg
ue UyE BeYR sy kgl WyBnbadng RypuyENbYs ggE. snegsg Byng Anthem enygsyayng
rygensuysNbyereyg sup

SYB Mg syYayuy kP WYERENE Pse RYBSYSYKY BYUIEAR YEUE, Anthem enENbyene syg se gugnang
RYBIYEIYUIE RESEsEsE MyeeYe enygdbesnByyEeYs 86 SUE NE WUE BGYE s8Y RE! WyBnbadug
augquﬂbqa gaB. swegszg syuig zquggwgmg augzmeuugﬂbqaagug na 833-412-4405 (TTY 711) sap
sY8 ?HZVJENHU]B ryguyENbYs se syY8 UYgcyD wysrENE ryguYsayne ReoBegsE NygeYs na syg Nuu zu
rYgsggensag gp sky

Anthem g ng 5“/1@ RYBLYEYU mi@@m@ BE“'JE 3 SYE MYBCYS gl BYE Mg NERE BYB BQHE?MHEME
WyEeysygt §6 RYEEAUIBRENE RYERENZ RYBNARYUENUIE 2U BIYEY 88 NS 2U BNYKUREYE YEUE.
2UIEGERE BYR 591 RYBNPUISHEREYE BIE. BYB Mg NEPE PYUBNERYENE 88 WYEGYD 2U BNYAY. WYEJEeE
ygeyE. wyekp se gzang Abius yBug, sunegeeg syug rygenBuwyENbysrgys ks

833-412-4405 (TTY 711) sepy Anthem nys yB8ag sy FYSAEZIBREYE S8 SYS MYECYS egl

eyg 2nBryg rygenBuyEllbyorgyE se ryBRENaREYE 2u gRYgRE se Wygcye ey se yyEnyg
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RYBMEREREYE N8 wyElbye NE 218 syg yyBsyang rygdgyung rygunesby egl eys enygdbesunByygeys
rygenEuyENbye ryguYEREYE suy QUNYE g6
gygceye 400 Q8 eyg 2mnEkyg:
* 24-ug syang se rENZMAug enygdbesunByygcyergyE
enygsynyng rygenBuyElbyergyE enyguyBryghie yengne se uygeye zu gnyay enel
rYyBYYeYYyue resiogsE se wunedung-rygngse-uwgss enygdbesngyyscyergyEl
rYgepgenesg eu g YENE UYEGeYS 2u BNYyUREYE
enygngeypdgcye wyerpns enygdbesugceye se sg9g (gu Augng wyerpné wnedng-rygAgse-
WEGE) n3 syang rygpRugeenugrygunesby rygeneuyElbyergyE egl
* nyggAngReNUg RYBgaRYEhe ngeypdE se yygoys semg reyE fbBwS 2u gnysy REYE. Gusss
uggEosygens, wyBds yaeyEzs uyergns Bzaug CD supl

eyg wyglbys rygryE eys rygdbesnEyyeuys s6 sgeg rygzUBuYENbYoREYE UE BEESYE 68 2u
enyssysung REYE 2u g uneeys mryggRnppenugrygunesbg-alg se LTSS mygenBuyglbyergys 2u
enyguyEbys rygenBuyElbye pg gng eg vF ug geg PYERYE se enyguyElbyorgyd 2u gase 24-ug
syang rygpAngRenUgrygunesbg-allg se ggg RygenBuyEllbys sgyyBrgyE gng wyergnE se fug (gn&.
rypdbygdugrguargly rygrbayg usng, PMPS) 2undlbys enygsyvpngreys se 24-ug
enygdbesnEnygcye se sgsg rygeneuyENbyereyg se 2u enygdbesmgcye ngng wyerpne se fup
rygeunBuyENbyergyE PERE! RYBRUIIBNEREYE BBE. BUE NYE WYBRYERYE PYBebRJgRYBUYE
eqqéuqéﬂbﬂaagqé zméaﬁg TPD aqugaéuyéﬂbqaagqé zuwaqggﬁaqﬂug nwus kg eNYEsYYPNERBYE.
enygdbestoys ge 9gapreyE. se enyguYsoyne REoBegsE REYE BaE

yEAE 8YB RYESEGENseE S8 SYB MBEKE RYBIYBIYUIE RESESESE E_rwédb_asméeuﬂ 2U 8YB RYSE RYBYUIBULIE
80B suy egl Sywng enygsyayni rygenBuyilbyorpyd egrorges 72 ug peyBnyE sky ng sys wERE
enygdbeswniceye wyerpnt rygngeypdi 2u syg PMP pp, 2u gnyup kygpanppenugkygumnesby
enyguyElbys ppegegrgyE, wyerpnE ENpageeyE pysewERbye syg RyBRRUIRRENUIE RYBNEREREYE

Eag ytugl

gygcye ryguygNbyse
833-412-4405 (TTY 711)

syaysy se rygysng rysuyERbyergys

8ywg eyd rE-nng enyasyapng rygeunduyElbysrgys gnug pa 833-412-4405 (TTY 711) uysuag ryau
eu uyBaygal wyByg 8 a.M. mryru 2u wyBsa 8 P.M. Nadg gRuuSE suy sYS ng merg rYSWyERNbye ke

8 p.m. se 8 p.M uyergnE wyBngryBuyBageyny suy yBug. syung naug Indiana na 800-743-3333
(TTY 711) sapi

gugnang ge sysngyEypNyergyl RYBenEaEUYE

ey RYEAE 86 BuBNENg RYEREEREYE se syENgyEyBlys rytenggguys (ADA) 2u 1990 sap R
RYZ2NIERRUYE 1IE RENYBSYD BYB 88 RYEANENUIE S8 eyg 88 2u syEnuyByEys say pefpeunf ep sYB ng
rysE ge § yBngysauy oo sy eu syg dbyg syBngyByglye ng yEug, suegeeg Syung enyEsyupng
ryenBuyBlbyergyl rg-nng na 833-412-4405 (TTY 711) sap

RYB2grRYEemnEGNe RYERERIE

uyElnueyByng sysng RYEEANRERNUIE RYBUYERYENUG BAE. SYB WYEGRSUIE BYE syanpnbargnnEkeys!
WEWE £888 RYERUIBRYESUIEGS RYBRERUIEI WUIE 2U 8YB NBSYSY BB 2V BB MYE PE3E BYE PYBNUYENUIE
84U 8. sYB ng 2UnBNykYse SYE B eg ene rysNyEsbeling suy eg ens skwyl vsnyE 2u syg
RYEEAUIgEBNUIE RE2E 8kY NE, § Nyt GBYWIE BYB Wg §6 2u H@ﬁéﬁméﬁe 86 RYghEGUIEsEsg
rypenEuYENbYoREYE RYBEURYEGE (FSSA) B 84U BB MaNE UE § 888  PYE2UIEGERE RYBUYEGROMESUIE
uyERYgRYE 86 YU RYBRYENNE RYBRYBNYLYREYE 2U BYNE RYUSE sYB RYBWYEGEINESUIE ADE sky sa1 syd
nye mgng AEREsERE ObE N8 ginygswig se rygngrygnug REYE egl eybgdg se ryganEe yahshughs
rygagrunBagnyugreyl (DFR) na 800-403-0864 suy se uydagizug rySniznghgyt suyl g nys

BunBauysg 45 2u yyBuyBnung rYE2UIERYESINE RYERERUE RYEWYEENQUIE SKY BEl SYE NYS SY2NE
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rygeunggeas se 2u DFR se Anthem nys enBgesys syg ngnuiess rySangrygsng rYERERUE 84y egl

Anthem nyg wyBlbye syg e RYBSUIBRYBSUIE aqgﬁgpmé rYBWyEsnyue gng eg AErENENE. sypeE su
nER sYB e9gNyE s8 g ygeyEansug WyEGRdME Ky N8 syang RYB2LIBEEaEREYE suY sYB g
mzeqyBzneue wyerans gaguys dBuyug G2 yBug, enybgdg se DFR zu gBugng na fssabenefits.in.gov,
wyergns syung 800-403-0864 suy egl

ryBantp yahthnghe rygsgrntegnyugkeyt (DFR) rg-nng gngg: 800-403-0864

BuURENa BYE syongrbargnUEREYE

rygsbefing su gnyuy 2u yyBenByyupdug rYgdEuyug RPNy sy wye 2u FSSA syangnbargnug
rYBRYBNYAY sup FSSA wyBegding day 2u Bug snuuisgnug ng su nys epby suRgng sY8
syangrbargnUIgreys. snBgyapdug rygdBuyngheyE. WYEJENaNE susuysy ryguyEsbeling, ss une
SYE rYBeEEEEREYE/RYBERYENEREYE suY syanpnbargnnE RygrYBuyaY sky wunednglyns g ne
fssabenefits.in.gov/bp/# sap

SYE ng gse EPUIBNE 2u BNYyky YEUE
8yug ey na 833-412-4405 (TTY 711) sky syg ng gse rygaunggenug syangnbargnug 2u gnyky
ysugl g ug wyglbye eyg wyERYURYE 56 BYE BAUIBNE NEeEsg 2u gNYLY §8 eWs kR RYENbadng sHURBYE
a8 ep Unyrp Byg eys eyg se sYg ng:

* pse enypuyBrypfit rygeysygnygsng rygnbgdug ysug

* eyt rYBRUIERYBRYERERNE 2U kuenyg RYBNYRIUE wysraNE RYESR RYBUYEE AR AR 86 Beghg

suy gaE ysugl
® pse WYeNYe rYEREUEREBUE
e dbygdug ryguyssbefiung zu Medicare gaggi

ryBng REYEYE we. Anthem gge gabeug zu nys eye nygeng 2u Bgg wyf day &8 syp gaE say eg ng
BAnens ngepsg 2u gnyay ews e8 sy rygRAUBgeNUgRygusabE 2u syBaE yBup snEgegE eys spays
se sy nelyRduig se 2u RYBREWBREUR WyeRENE ng NEeES] 2U gNYAY WYE Uy RYBBS 2U YR .
rYgERUIBRRNUIBRYRUUIEEhE BaE yBuE BYR WERE 2UEgERE sy RyBNgRYENUIE PRnUEsE RyRdbygdug ghE
sky egl Bymng ryguyglEnyg usng na 866-891-7397 (TTY 711) sap

gBgefNuu 2u Medicare g

syg ng dbygdug ryguyssbefing zu Medicare rygrgna yBug, syg ke sngdug 2u Medicare gag
nEug pegse syg ng renbe yB se sg 65 wyergns gse syEnyyByglye ysug Medicare nys wyglbye
syg 2ngdug e syg syang Bfiguu syg eu O5th gegliysyynguyBagneng suy epl syg ng dbyg wyElyns
eg AYE RE YEuE. nasuuug gse Medicaid syBnuyEygNys mryg sy sgaye RYBEANEEENUE RYERENZ NYS
uyglbye syg zugduig 2u Medicaid sysngyByglye ryguYBrYENUE a8 suy egl

na syg gigelNunng se syg sgaye RYSEAUIEEeRUIE RYEREN2 2u syBnyByalye uyergns Medicare
RYBRENE B 898 sy Neduig wyegl sky dbygNyune eu rgybenng sup eg ke syg dEuyngnug syg
RYBNYENG BOE. SYB NYE syang 90 syangnbargnungkgyl egl rypreng rygsbefinedg skuy dbyplyne
Medicare rygengdungygng uyergnd enyguyget rygagsyspsens syng o wyBal 60 gng rygyyEnung
Nedung say eg syg ng sbefinBdg rygreng rE yEug. nagky ug snERYEERYBLYE RYBWYEENYUE SEUYE g8
2u nyE rYBRYBNYLY S8y el RYSRENZ RYS2LIBRYERYSWYE nys BunBag rygrgna rysenBElg ss Medicare
se Medicaid geggng sky eg 8 wygsdug rysfunBrgrygrYE S8y egl FYENZ 2U BNYBY REYESBY NYyS
rEsyYER eg. guese enypuyBElbys yyBpsguyE 2u enypskung suy (ng BRENE YEWE)

neug rYEREsYaYGens 2u Medicare gaB suyug Breneng 15-2398nsnE 7 ebygss ssy endl na neugg
RYBABSYAUGENE BAUIUSE B9E. BYE wyEne:
e synpslg dinug. wyekpnB Nunng eu Medicare Advantage rygrgng 2u gnyuy (Wysrgns
ABsyay se UEn0g rYEsE RYBUYENUR) egl

41


https://fssabenefits.in.gov/bp/
https://fssabenefits.in.gov/bp/

Nununwg 2u gnguésg Medicare gg 2u Medicare Advantage rygrgna wyergnsd 2u
Medicare syanba rygrgna g 2u gnguésg Medicare g Bégapl

synpslg, dEnug. wyergnd Nuunug 2u Medicare rygsg rygreng g nag syg dbyg gnguésg
Medicare ygug

guyg S - enyBsyuyng gsbepuig ss rYEinBrygeungsirays

snygeyeyng gabeging o o e
syg se sy enypuyENbye nye syang syg nEeg enygsynyng gsbegue &8 weﬁme?uezméaéﬁé% g6
rYBgEYnENe. fuE. 2uf, uyergnE 2u eyg bess ng nz anthem.com/inmedicaid gsuy eg fie
BOYBSYAY 13 RYERAUIBEENIE RYBRENZ 1B SKUNE. sYE Bse gebeguig au:

syang rygnarygnug ngnuese Anthem, rygenduyglbys zu eyg 2nElbye, Indiana
PathWays for Aging surgng rygumeshg sygngna. rYEsfgenszfrays s6 rYgarys 2u sYB
RYBRENZ BNE. S8 sYE gebegug se ryglivBrygeugsg reyEl § nys 20BGEEYLE SYE 88
rygeyug Aup uysrpng gEYgng ng syangnbargNEREYE. aygzméuqéﬂbqaagqé, wyergnE
rygeunBuyEbye pYBGEYNE SBUYE REYE N2 UBNYUIE WYsRENE RE2E NG YBUE! BYE UnssyR
rYgNaRYEnUg nEnmess Anthem zu eyg bseng na anthem.com/inmedicaid supr syg
8ywg enygsysung rygeunBuyElbysrgys na 833-412-4405 (TTY 711) suy

SEB pYBERERYEREYE B8 RYB2UBUYENDYEREYE 2U BRYERE B6 BURNZNG RPYBNEEREYE &6
?HBNQHEHENHB WEZU]EQEUHE (ADA) BBYI EGYBYERE U]Ei WE NEUIE 2U BAB6 SHEMEHHBHENHEBEHE
wyergnE syEnuyE WEBWHGWEHE%EHE nys syang rYEsE rYyBaAEEREYE se SEE
rygensuyENbyergys 2u gyp2g svy ensl

syang rygnarygnug nenuese Anthem mygnBanig se ryghnsryguyg sup

YENBYERY B8 RYE2LIBRYERYS B8 RYBRESYE PYUBNEUEESUIBRR B8 RUBNYBRYB2ESYLY 2U SYB

ag enel

BY3NE RYBNERYENUE sKY BBESYE PUBRE PYBsbOfiBRgYE s8 RYBRENUUENYLE kY REYE.
enEyykydung se nyue 2u ghR 2U sYE BANUESE BAE se sYB Gealenbgre gag suu

geal se wyBad 2u syp synpalg se Anthem sepug wyBal 2u sy Neduig sysngnbargnul say
yB, 08 uyBag nagky rUIgYskE kEYE skupug Anthem gygnugsys se »gl

sbefing enyguyg rygsg sgamnBsgnyng (PMP) 2u g gg 2u rygegbdgryguyl sngsuung
dguyug syg PMP say rygnarygnung wyergns dbygdug se ral

rENE prEfigss rYgeUIEERYERYEREYE 2U RYEsbEfinE rygkgeg 2u rYgembadgRYyBuYE
enyguyENbysreyE B8 skyl

G8aE se sy ryEshgensszh BuB rygsigene 2u guygang rygrgna 2u Anthem gsay egl 8yug
eyg 2u uyeage sduigeye ngnuness VI skyl

SYBYE NYyky 2u RYSEIERYERYERERUIE WYEENE PENUIBSE SYE RYBEAUIERENUERYEUUIEShE skyl
mYyg IE pegsyuy se gsbeguig pse NE wnenygsug ryguwesbg krygreng se rygeneuyglbye
RYBRENG. 88 RYBUBRENUIE RYBRE gsbeguig

8Y3NE RYUBRESYE SULIBYERUYE 2U RYESEGENS 99U 8B

syang NyEnungsys rygeunsuyglbyergyg se 8 rygsg ypng rygumnesbg su gauniusg gng se
wyEnyg 2alyg gnunsgnyg ng skyl

gse enygeuzfsg rygumnesbg syg ng eybpdg NENe ngwg 2u wygEzfdug syg rYguUesbg krYERENE
RYUSE SYB BUYI sYB RYBUIesbE enyBeusfsl nys wyEkyuRYS 88 SYB. BYB enygunesby. sys
ryBgAUEgenug enyguyElbyereys. s enyguyElbye rygenBuyElbys 2u gnyay REYE
yyEsnewne syg rygpAngEeNughygunesby yanereyE NE wyBrygryE se 85 RYERE LB suY egl
gse enygeuzfsg rygumnesbg syg ng eybpdg NENe ngwg su wygzfdug syg rYguUesbg krYERENE
RYUSE SYE SKY, NYE SYaNE Ya-se 2EApeNEUYE-une 2u krygenBuyENbye gag svy yBug

Bse gsbgeug wyEnbgdug rygsyayuy RENE sky ng syg gse euBryg ryssbeling yg- se egng-
wune 2u enygsuenyelys rygeneuygENbyersys BogyYE se 2u ryBkEeNER grYe RYguwnesbg say,
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sy ng dBngnuig rygenBuyglbye (reyE) wysrpnE enypuysbys (seYE) 2u sy rygsbefivg sky,
wyergnE syg rygensuyglNbyergyg suy dErgnug, nEpnyuung, WYERYEIENUIE, WYBRENE NERBSE
nug Yyeugl gsbegig yyEnbadung ryssysyuy kERE pegsyry se 2nENbye krygeEGEaE rYSWYE
GeaE 58 RENE BEE PYBRbaYEREYE BUU NE 8Y2NE BGR BWY

RENE BBRME 56 2U RYBNEERYERYE WysRENE wyByay sEE 06 rygeysusyl. RYBGLIEGUIE. BYBUMYRE
wysrENE WYENYNENYgsUEAE. A6 snByykyg eu fEegny Begrg B RYBSEE RYBNERRYBRYEREYE 88
wyEYhHY REYE B¥Yl

nbgduig nE syang syg RYEsE rYBuYEWe nieg skuyl day syg nbgdug se ggg wyBdgdug
wyergneé wygrp, 08 nyEng nyg se Agegny rYgpRngenUgRygunesbg ruenygrygeEeynu Geghg
g gayl

gee rypyEng N8 se syg rygsfgensatrpyE nenusse ryges gsbegig 2u sYg gAUIUESE BAE. &8
RYBUYENE B AY shYI

umeeygdg Anthem rgng 2ugryg G8rE ng N8gnyuegnyg uyergns rRYERE RERE B 2U
syangnbargnng sng BERE supl

gee Anthem. sug rygsfgenzgnrgyl. s uyl-su rygemesby enyguyElbyorgyl gse sy
RYESE RYEWYEWEEREYE BE RYEEAUIBEENIE EAIENE BNEENUE RUeYNERYESEEYHU SHYI

gee sf wwssbg enuig sYE RYBBYIBAE BYYI RYE UIE BeESYKY B8 RYBRBYE 2U 8YB RESYE 88 BG6.
RYUSE RYBNE 2U NEWYE RYR S8 sYB syanprbargngrgys. rygens rygenEuyENbyorgyE,
wyergns syang OK zu eyg g skl

B88 sYanE pYESE RYB2UIBNYE 2U YB PYESEGENE2E BE s1Y. WWIBUUIERYERE NENE 86 fug nEng.
RUgE 24 ug. RUNLE WE GRUGUIORPRE saWl RYE E gegsyny e rYEdbygdugRgugREly uyskgnE
dbygduigstig rygutesbg

?HZVJE @QHEUUSBU]BGHS quzmequﬂbqaagqg 88U WYERCYE RB SHE ng HBVJE gygcys EHU?“EHE% 88
ngMEcYys. wyskEnE sYE pse kyssYysyky, rYBEYEdNE, uysrgnE RygySng ReyE uellytnug ysugl
wgmqmemquadmg RENE WyekpnE mbggapqumg ngnuese Anthem, mygngna. wyergns
rygunesbg zu eyg s2neElNbye se syg swvy enel

nBeug ryBngryBng 86 ANthem myggnys 2u snyay (NaNBREYE. YemBNEREREYR) 2u AbBWE
2u gNYuPREYE KU PYBERBYE B8EEYMY 56 WBGES2WRBNE. WYEUE-2BuYLs ygne. wyenpnE
Begug CD. 2u sy wp wyHse goyB RE S8 Byng enyBsYsUNg ryBeNBUYENDLYEREYE NS
833-412-4405 (TTY 711) sap

yERG BYB 86 sYE GBRYS Uy nEnuese syg Anthem ryggrunggenug rygREIe. pegsysy se
enygsysung gebegg se rygfindrygaingst efygaa pEYE!

Af2ug RYB2UBRYBRYBRERUIE 2U BYE WYE ngnuese rygunesbg su sYg sysng 2u syYg
rygsBgenseg g suy § YEnpyBauny 98 ge BYE kg BYE ng eungdug rygnnusnnys fibg rgayug

gegE se Anthem wyBng rygdinyug s suf rYEEANREENUE RYERENE SYBnErRbaRENE REYE.
RYAU 2U BYE YBRE BYB NBNUISEE BGR NBYWESS Mg k2 RYBUBNYUIE BlNg RLIBYIRE 1Y Bl

geal se Anthem BwE sgyys 2u enyguyEryshtrgyl rYSeysyanygsng BALANE ke svY s3I

ARsIg NENUIBSS BNYE RYBOLIBNUNE RYBRENE BBY NE YERD BYE B8 UG BYE GBRYS VBN
RYBJBUYUIEREYE 2U WYE day sky YYg skyl

ABawIg eyg 86 ByYs PENE WYE SEENYNS RYgUneNYgeEREYE N8 2118 Byg RYBRBSYEREYE 56 RENE
dgmywig ggg fenE suul

gead pse sy ng BuBrygeugsg 2u Anthem dbygdugnug eyenseg AE ke (yeNyBuys Ng se
eens eg NYEeNEREBYE KE s¥p)l
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2U BYE RYBE BHUWE ENYSWU RURYD 2U JYBWUYERYERYE Y3 BYE BY3ANE ryganElbye B8 WEUAHENUHE’ au
syg wyeng dbygdbygenyg dugyung gaE epr enbpdgeNg wyergnE egbgdgalg se yahiefinghe se
9gnEGUIBREYE SHUWE NYUIE RUKE ALY 2u myBwnseyg rygenENbye se ryguyENbys supene nyue
gueeyskEYE wg WyBgeybpdg NE wyBegduig GeeUERESYE se sYENUYE RYBRWYE-BNUIS GBESYXY S8 hYyky
dbadbe wyerpnE weeys rRYSRYSRYELYE-UNE 2U BERUEWYERBYE wyskpnE 2ERpenBwyYs ke skl

naguyuE RYBNREWYEREYE 2u nys wyEpedug WysrgnE wyBRYELIE NG RYBASKRUNE BRENYEGS

rygeyueng rygdbygduig suy egl enysuwiesbg 2u gp 2u RYEGEENEARRDNYUIE WYBRENE SIBKE S6

B RE~28 BUYE RrEYEUE 2iBpedug Nywne rygrenyEge g sup egl rygeuerygunesbg sup dbyglymne
RYBGEENERRNYNE CLBNY RYENYBNYENBNYUIg RURY 2u BREAERYUE RUeNYBBYNE B8 SUIBKE § RE~26,
QEBQEQEQE geeyHaBgrudnEdE. nERYENEGE. GEeNERYE. GBeNYR. WYsRENE GBeNERERs RrEYE Bse
augagﬁmeagqumgagqg ge augzmeuugﬁ]buaagug GUBss pNYsUNYsy, grEdung gynedung krygemnelbye
BIYUIBENYE. 56 auggqmgmg 2u rygamnelbye gzgeuugagug nye quﬂbqane RYBIIENEUYUIE eqqgumaabg
gaqggeeggr—zgqqmg sapl sYg aqgumaabg/aqumaﬁlbua enygeuzfog nye ZU]BNL'JHB gguazu,ja zgﬁg
RYEGE2ERYEREYE 58 RYRSRAUIESRNYIEREYE egl RygaUIERYBuMEshE rYBNEEREYE AYBSEAUIESENYIBREYE
say gEesyt 2u wnBlugyd rygegens g sg beas, nia.nih.gov sapi
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guyg 6 - wyBapnd rygeyunerypnrg se Anthem (k3

kR syang ryguwyBlbyo A6rE
BYE2BME 2V 8YB sy2nE RYBuMssby gnmegu 2u Anthem se syg enyguyElbyergys ger sug na gss
RYBRERYE uysrant ryEnBeng yBug, sYB Syug enygsyspng rygeunBuyBlbyergyd na 833-412-4405
(TTY 711) supi enygsyayng rygznBuyglbyergys nys wyBlbys 8 syg ryguIgkeyYE guess:

o uumeeyd rygsggenses

e unmeeys rygumesbg se rRYERE

e gegBenbp syg Anthem rygganggenug rygreng wyE ryguyE ABRE sk
* yBng RYEAEEUIEREYE RENUIBSE BYB RYBEALIERENUIBRYBULIEShE guyg RUNUNY

SYE BYuIg RYBNNUIENNYE WyskENE RYESGEeNEUg YBug § YEngyBauy oo se syg se ruNYNY sky kel

RYEGERUEUgRE se rYEnbagepryEdng REYE

RYBGEeUEugREREYE _

SYE ng Pse RYBNNUENNYs wyskENE RYBeYIBRYBAR 8 RYBUUEshE 2u SYB SY2NE s¥Y YBUE, SYB
egungdug qugéegéugﬁ_g se Anthem supug gsyal ryggteniugrg sey ngduigse mg wyskans Syug se
fup wg Bsy2l FYEEEENEWERE skY eBUUIE N9 RE WE BSY3 w3 Rygeynerysng dbygdug duy gsgsuvpl

sy ng pse rygRiaug RUNUNY wysRENE RYBNERYE NENUBES BYE RYBUUISSLE say YBUE YENE NYBQU 88
syg rygsfgenseg wysrgnE enyguyElbys sky Bag WYERYUNE RYE S8 SYE BU RYBRENUE RYEEYUERYSAR
suy egl RYgeyUIERYEAE UIE ng wyBkanue kg YENE, syg syung Anthem ug gsyai

BUE M2 B88 PYBARSUIBREYE WYBRENE RYUBNERYE KENUIBSE BY2NE BYB RYBUNBSDLE 2U BUBKE BKY RE YBUE,
syg engdug rygnbagepyEdug se Anthem ug gsyal syg engdung rygnbasepyEdng se RYENEYNENZ
wysrans Byung enyisysung rygznduyglbyergys na 833-412-4405 (TTY 711) saypi

RYEGEeNEUERE RYBUYERNYNE

* Anthem nye gyung rygeEENUYEYE UENE v RYBWYE WyEaE Ghpal Eng ve snBuyaydug day
RYBGERNEUERE B9gsKY epl

*  RBYyEGBeNBEUgRE svY NYS Wenygsug enung eg, gryese nu se wytad 30 ke na syang nnbg day
RYEGEENEUgRE BLY egl

* syg rYBGEEeNEWaRE skY sysngdE se 2u kRYEEAUIEReNUE RYSeYWEAE YEuWg, swegesg nbgdug
rYguygenug (wysenugnuig) rygunienygsug ns 48 ug gng syl

* uyg day ryBegRYE RYERERNE sese. ANthem nye gEyig sYE UanE 88 sYE UYEGYS
agAnBEsgnyug egl

yyBzngduig FYBGEBNUEVERE B8 BYE BBY BYB B8S nyUe ybygng:
1. aywng enydsynung rysznduyglbyesgys na 833-412-4405 (TTY 711) sapi
2. uyBgungduig ryggeeyBugnrg BbE wnedug ns anthem.com/inmedicaid sap
3. ngyug eys mgng NE yERR eyg NEnUISsE RyBeYUIBRYBAE BuYI RYE EREYEUE SYB UENE .
YERREYLY enbayysyg Nus eyg ne glywnie g6 SYE skY: NBUIE PBESYHY 2U RYEGEBUEUERE BNE.
gdbygdung uwg ank gdbwj\gdmug nasg rE. gdbygding sguyE ok, se guyg RE SYE UE WYERE
gnanug skyl GBYug sy wyByung fyg wysrpns wang, ryuse wanguyBwe RUNpNY, eu:
Grievance Coordinator
Anthem Blue Cross and Blue Shield
P.O. Box 62429

Virginia Beach, VA 23466
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4. uwyemgnt gByug se BuB syg mryguyByung By wyekgns mane, rYuse yanguygue rPNly su:
855-516-1083 supi

eu rygenigdbygdung rYgaEeyBuaRpREYE
na gyg gBRyS dBmyng syg Anthem mygganggenug ryBrENg 598 B nys gllyne g6 gAuSE g, .
WEBSINE EE 2U BYE RYERENZ rygsbefing ERUIUSE ENE BKY REI BYE NYS WYENE RYERYE BE RYBNENUIEREYE
2u g 8ge 2u rypeunEpdbygding” sky egl syg ng gse rYBNE Pawg guuly gnug RURY YEuE, BYE WERE
zungdug 2u ryfzmnBgdbygdug ryggseyiugrg s Anthem zu gyBumsdwng gad sys ng dguyug
RYBRENEREYE YBWE! 2U BUUEREYE Vg 2u RYgeunBgdbygdug” rygnanuigheys suy uyEgEgeNvunng
RYEERNIBEENUE RYERENE BE UIE BAE 2u PathWays mygreng gaf sau:
* syang rygumesbg rygdugyung Nue ke
* nygrgng suu dbygep. se 2u RYBngdERsLIE WYsRENE RYBNENENENE RyBuYB2a2UIgREYE. WYENUIE
rysupng enswyselbyergyg
e gyBzneNbye gygEnungsys rygeunsuyglbye 2u rYgEAMIERRNUIE SKY WYENE kR
* mysnnbg nyay gRER RYB2UIBERRYS REYE 2U RYESE RYBUMIBShE RYERURYEGE 2U RYEEAUIBRRNIG
BAY WYENE RO
*  [YEcYs RYBEYYMRIE VYBRENE WYENYRNYESUIE RYB2a2UIBREYE
* uygRpnue RYRUYE nbgenppng sAY ABNE 86 RYBEANIBEENIG RYBRENE 28U FSSA
* =2ugERYgRYE sYsng Ryguliesby sgAnBegnyng rygRbayglie wysrpnE ryYgERnEEenUIg
rygaunBuyENbyergyE 2u gNykY s6 RYBNENUEE 2u BAERERYE B8 eNYBsYLUNE BNYEESENUYS suU
* nypengrygryprgruE 2u MCE snBgyapdl su goysy sauug pryBug nUNnUE se enyBsyMung 8GR
BsYE au rygEAUIgEenUgRYgLMssby rRYBNENEREYE S8y
* enugsymyng sgRUIBsgnyng RYEEAUIRERNUMERYEULIeSbE enyguyENbye sy AEsYMLBEGENE RE 2U
enygsyaung sgaye MCE sey 08 agsyay-suggunegsns eu gnysy se PathWays MCE: uyskgni
*  RYS2UIERYESRYERERUIE BRUIUESE 2u ghyry st 2u FSSA wyergns g 2ugeRYg 2u yyBngens se
rysdueUkE RYEEAMEEENERYEUNEShE RYSNYENUIE 2U BOUIE RE s\

syf ng gse “mydzndgdbygdug” ryggieniuansg ytug, Syng Anthem =zu 833-412-4405 (TTY 711)
8yl ey Nnys unenygsnIg sYB RYENLEGBRYE NE YEAE sYB PYEREIUIEREYE ef!

syng 87-PATHWAY-4 (877-284-9294) suy ng syg gépys ryguyBlbye 2ngdug ryggteqiugng
ayergnE dguyngnug syg Anthem mygganggenung rygreng Bak yEug

rygnbpgepyEdugrgyy o o y o
EN2 hE BYE GEBUERE §6 WYERYE rUNUNY 86 2U sYg aq\guulaabg déngnung WYERENE RYESE REYE YEUE.
syg sngdung mrygnbagepyEdug ug gsy2 endl rygnbagepyEdug suy nbadug 2u RyBunenygsnf o
yEREYENE syB GBemERD nyay se NyE sUgRYERYRRERUIE sk AR, WyskENE ANthem wyg day saureyE
R BoBESUIE ensl syg Bsg uyEswgdug rygnbagepyl gsbegig ene ng syg geeuErE 88
RYB2UIBRYBRYERERUIE SKY AR YEUE BeYS endl sYg Mg eys g8 se myBasugdug rygnbagepyE suy kRl ng
Medicaid wyergnd Anthem nggnyaunug ﬁqumeﬂbqa wyergnE eys ggu,jg RE. uqaagqa ]z
wggﬁmggeqmgwgumeabg aqgameﬁlbuaagqg renghé, sneryg, uuaagqe RYB2UERYE FYSSE 2U SYB
RESYE 88 WP sY2nB eg REYE YEug syg nbageryBdug ug gsya enal
® syg ng g eu Medicaid g8 gepys nbggepygdug RYB2UIERYERYERERUE 2U B WYE Juy ngnunese
sYg rysEAUnpEenUgrygumesby yiug, syg nbggepyEdung se RygngYIgNE wyskaNE syung se fug
eu Anthem ug gsy2 enel

e sy ng g eu PathWays mygrgng gng ysug. syg reng egbgdg se Anthem o8 wyg myg se
Bga rysnbagBryEdug RYBLYEENYUIE skYl sYE BEe 86 UEsEUE wyEgE 60 Nedug ke rygeyneap
wyEnbggepygdung say
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* 5yg ng 2uigdug rygnbagepyl yBug. sug nys NuueyByg syang eg ryseUELYERNbYEREYE 2u
SYE BY3NE BsYE Uny skuseyll ryuse syg suigduig rygnbagepys enug skuy eg ensl syg kg
engdug rypnbggeryEdug ne ugsgus wyEgd 60 gng Neduig e rygemBsogh rypuyBngAg
syanpsbeng rygeuigrysrysrERUIE Ngne Ui shy rYgnbageryEdug gogsuy sYB ng
2UIBRYBRYERBRUIE kR YEUE, SYB nye ngene Nyue rygeniBuygENbyergyE 2u sYE sYang rna
rygnbagerYEUlug RYBUYEENYLIE BSE SK¥Y BBl

yygengdung rygnbggepyEdung se eyg say syg gse nyue ybygng:
1. aywng enydsyrung rygznduyglbyesgyss na 833-412-4405 (TTY 711) say
2. gbyung BuE syg rygnbagepyidug zu: 855-516-1083
3. gyug syg ryEnbggepyEdug eu:
Grievance Coordinator
Anthem Blue Cross and Blue Shield
P.O. Box 62429
Virginia Beach, VA 23466

Nedwug rygsyayuy kakg

RYSEUIERYERYERERUIE Uny 2U SYE ryenbggepyBuug sky sese. rygaunBgeas rygnbagepygdng
RYBUYEdYAE WanE sUU NYS GEYUIE 2U BYB B egl ManE WIE NYS YERR BYB B8 RYERUIBRYERYBRERUIE
RYBNENNIE IF BKY BEI BY N7 SUIBNE B8 RYZNIERYERYBRERUIE WIE BRE kR YEUE. syg nbadug nyE
RYBSYAYKY RENE UG BEY BNBI BYB NBYNE §8 MaRE 0B YEAR NYE §8 SYB RESYE PYBIUIBRYBRYERERUIE
BMUUE BGE BNENUIG SKY snsgBag WYBRYERYE 88 NYE NEBEESYMY sYE wbya s8 RYBNERYBNUIE WBRE 2U
BOY8Y. GUIBES RYBRUIRRYERYBRERIE WYERERBYE. 2U BEBE 2U MZNENE BKUl

wyBengdung rygnbggepyBdug se FSSA sny syg gse ngue gapng:

1. gBywug BuE syg mygnbagepygdug su: 317-232-4412

2. ngyug aud syp rygnbagepyt zu fssa.appeals@oalp.in.gov

3. gByngma syg rysnbagepyidug eu:
Family and Social Services Administration
Office of Administrative Law Proceedings-FSSA Hearings
402 W. Washington St, Room E034
Indianapolis, IN 46204

rYygnbagepYEdugREYE ngnwsss rYBYYBEsbefig rygangRYgRYBRERUIE BUU GEYE 2U 2ERR RYBENER
yahisfunghe rygagrunBegnyuigegyt (DFR) pg g svu gyBumseys DFR pg Bg ss syg sag. Nvivuws 2u
in.gov/fssa/dfr/2999.htm sapi

syg ng engduig rygnbagepyEdug yBug, syg ng wyE ne ¥gseug wyBal 120 gng ne sy rygeyuneRyEAE
dbygduig duy wyergnE gg se nye dbygduig gagsky sYE rYEnbageryEdLg suy nEnuese rygenBuyENbys
2u 8YB SEE eB ene suy. GUsse 2u yg RygEAnEReNUIgRYBUeshE sy YBUE. SYE NYS SYaNE ephrargeg
wytiag 10 grygenEgeal Nyt na syg rygeunsuyglbye gnyyaunug rugyakg gegsky egl

fig syg WUQQBPHEQWE WE?HZE/JHE 84U 8YB YENB 8Y928 5”998 ug EBY3 wysrgNE gse EHEUE/JENUW
uqaagqa eqqgquﬁqmengea 2u mgmamggﬂaaqgmg RYBYENE, sgnagma mggbgggv,jmg uu,jeragr]e
RUBNYBENYE 2U sYE RYSE 2u nye yBng e sYB OF sky UB BsY2 enel § nye snByyky NYEeNg sYg
WESEWE"?’W”@ rygng fibg sky eg Ei mje gunByyay EH“'JE SYE RYBERYERBYE ?EE se zu FSSA, sy mE"?’@
o8 U“/JE"?’QI]@ BQHEUHERUHB U“/JE"?’QI]@ WE%QHU]QQBQU]E rygRENg 2u olg se syg rygnbagepyEdug se sEE
wyBuyE rYBRUIBRYERYBRERIIE 2U BSERNIE AU
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RYBULIENYESUIE 2U BNNE Se 2U PeEsYuYsY3eE RYBUUenyYgsuE seqBEsuys

BYE GeemERg B8 RYENbAGERYEJNE RYEEUIERYERYERERUIE BrY kR YEUE. BYE nbagspyEdug 2u
RYBUUBNYEeUE 2u gNE s6 pepNEsYa2E RYgUnenygeul genBguyg (IRO) saul syg uyskand
rygeugsbe enyguyBryunesyaes ng nbgdug IRO wnenygsung se rygngyungna 2 yassus wyEag 120
gng n2 syznp Y& sy rygnbageryEdug uane skl IRO nys surgna sk sYB WE WyENUNIEss BGYE RE)
IRO ayg sngrygrysreruIE o ryguys uyBad 15 gnd suy egl rygengrygrysrerug se 2u IRO sep
NyEngyBgug. goyompre wg Anthem ng syseglugE Boa rYBeUERYERYBRERNE Sky end gyEnbgdug
RYBWLIENYESUIE 2U ENUE 86 2U PepsYrYBsY3sE RYBUUIENYESUIE gemEpuyl gaB. eybadsyug se
Anthem enygsyaung rygenduyglbysrgys sep

RYBNBRYBNUIE NYS nERegsYrY ke rygnbadung rYgUnBNYESUIE 2u BNUE B8 sBY:

wbya

enygsyapng |ID ne

fiug yeeyBenewe 2u eybgdgnelyne syg sguyE suy
syg rygnbagepyEdug Bk rYBNENUIE

RYBNARYUBNUG BRE~NBNE SYE BU1IBNE s8 BURaE 2u syYB RYsnbagspyBdug ryBnbaduig sey (gN8
pegss WghewyBuUsREYE. RYBsERYBRYUIE LYEUsEREYE. WYskanE enypuyElbys wanergyE)

sbefing rygpAnppenng rRYERENE BGE

sy nyé JBuYUg RYEERLIBEENIG RYBRENZ 2U g8 88 RyEngnug kUNUNY sal e wyBal 90 gnyByu
dbygenygsysunifie gog sauug ssyel sug JBuyunp syalyne syg Anthem rygganggenung
RYSRBNE BrE:

nasg ri~nEng syg Medicare se Medicaid rygrgnarays svy s5UsNs keI
nasghri nEng 2u ryang RUNUNY BRE WEsENE BNE RUseRUliykul

SEE gAvusg 2u dbygdug wyEeyEywgl

na RYEERNREENUIE RYBRENE PYgsbefing gruugsg gegsky (ERENBNE-NUBYE RY8U
2gAENENE-NNBWE)!

sy ng dbyg se gugnanug Beguig/sugeeng fesyaeg (AI/AN) yiug sbefing yyBskE
eurgng RYguuesbg suprp dapgng dguyung se nyg 2u gng-su-rygenBuyElNbye gag

syangnbargnEREYE suyl

sYE UBNyug rYEEAUIgERNUIE RYBRENZREYE 2u rygenBdbygduig” nasgri nERE BeYs ng:

syg gieyeupeg Y& se Anthem zu gng ryagBeniugrp FYSUYEENNWIB S8 2U SYING
rygdugnung rygunesbg su gnue kE skuy, wyerans nagsay rygdbygdugNyme su gnyay se
2UIBRYBRYBRERVIE 6 rygdugyung rygunesbg su gnue »g skl

eyg enENbyene rygnyEnug rygenEuyeNbyereyE kel

eyg nnbgnenysy RYESE RYESUIBRYEE FYBRYE REYE 58 PYBUYBUYEREYE RE!

nagkayug AEeR sYang enyguyElbysngyE rygRsRUNg §6 LYERYBSS SYB
RYEERNIBERNUIERYEUUIESbE RYBURNEREYE!

H3SKUYUE WYEGYS RYBENYEYUE WYBRENE UYENNEUYESUIE rYE232IgREYE B!

gv,jg:; gse ﬁqg‘;zmggaygmig §Uu,jan§ ﬁqgﬁimesbg.agﬁmé?gqqmg rygnbayghié wyergné
RYgEAUIBReNUIg rYgeUnBWyERbYsREYE 2u gfig 58 sYB sup

rygumesby eurgng suyaudEyeyg 2u gnyay (MCE) gee myBaf geneReyE BoUe uul 2u syf
rygeRUggenngRYBUIssbE uEngREYE Bl

SYE Mg sy3npg stise rYEsE rysueng rysenBElbyergys 2u Anthem znBryg suy »al

NAOW AW N\

BoE skyl
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° gwjg ggng gegaqu 20 aﬁlg se aqumaquﬂbqaagqg r—amuag gueys 88 augzmeuugﬁ]buaagug alg
EH?/JEEL]E RE 2U BESYE 2u eyp EHEQF’U]QQEQUTE EHE”‘*E“@ BNg g8y, g6 5“'1@ enyguyglbys yB se
syang rygenBuyENbyergyE nEgse suy nye dbyg RYERENYEGE S8 SYB &gl

o syp enyiuyBlbys rygsf sgrunBagnyug (PMP) sugnug Anthem n8 agsysugeng 2u
gnyey MCE gi

* uygrpnue ryguyg nbgaungpng suy Aeng se enysNYRENgNE se 2u pE skyl

° BMQZ[HQBMQEH@B@[?[HQ gﬁmugsg 2u gnyay se Medicaid efygag se rYSRENAE (OM PP)

wysrgnE g 20EERYE U UYEnEenE se rygdugmUng RYSEALIEEenUIgRyEuMesbE rySuYEnug 2u
gNW0E kY syl

kR dByyung RYBERLBRenUIg RYREnaRgyE fang

HU][/]SQ RYBRYENUIE ebqgggggAug 5!4@ gbamﬁe ne 2u ggv,jadgggqmg §H8NMU]8 syg Anthem
BHEQHU]QQBQU]E RYBRENZ S¥Y BN8I SYE ges SHE sggays WEQHU]QQ@QU]E WE"?’EQ@ ug BEY3. WEBQQE sYE
gEgenug 2u gae RUNYBY UE EBY3aEY3! 8Y8 GEGE ALY ens rYEEAUIRRENUIE "‘a?fiéﬁéﬂé ha sYg RYERENZ
rygsbefitig ganiugsg p gsgsky. wyskpng su rygenBdbygduig p skpuwg gsy2 ensl sbefivE krgnues

RYBRENZ enyssyrungreyE ug ryguySsbefing zu ¥yBUEyywg RYERENEREYE WyshEl

PathWays enugsyaungreyf gee muygreng mygsbefivd su uyBgl gnyBuu 90 sky gaf 0¥ Bgs gse
ryguyBsbefing su ryBuyErysnug el unedug 2u rygeunigeag se PathWays plan rygsbefing
gRLIUSE BaE suyl

sy mg gse RYpRBeUg nEnUsss RYBdRNYLE sy Anthem mygganggenung rYBRENE BysRENE GBRYS
syang MCE rygdguyug BbE gyBzungdug rygngyuigseng dguyug rygnbgdug ytug, dyng Indiana
PathWays for Aging syguyglbysgngg na 87-PATHWAY-4 (877-284-9294) sapi

RYBUYENEYR. WYeYeNUIgSE, 86 RYBUYENYE

RYBUYENEYR. WYELYENUIERE. B8 RYBUYENYUIE goyamEAs UE WyEenHuUNUIE RYBGUIBGIEREYE 2U RUBNYR
sYang BaE sy RYBUYENEYE ue enyguyENbyereyE wyBgellyne, uysranE enygsyaungREYE!
rygnUsngRgyE 2u enypuyElbys rysuyBusYg. wyEnyEnngeE. se ryBuyENYNE ReYE ug BepsYaY 88
rYgsBgenespryE wyekgnE enypuyElbys RYEEAUIREENIG 2U NYuY NBUIE REYE:

° 2uiBpyg RYESE. BNNYBENNYE. WysrEnE rYgaunBuyENbyereyE 2u gREME yENE PYBSE 51U RE

e 2nENbye enygnbs reYE se srElé yang FYEsSE rRYygenBuyENbyergYE »E S8 2u 2MERYELIR
RYBENENgNYESIE BCYBREYE

o nbgdug rygdeNERBYE wyergnE rygenEuyENbyergyg 2u § 2nENbys suy ke

* 5EE g8 renB PYESE no 2u YyBsY3NE BYUNUE NE BaE

e 2mgpeAnIusg yunyg sfyyu RYgnYEsE RYSYIgUNE YunE se grEle ypkg RYESE skp

o nbgdupgnyyBens geygeg nuE & enElNbye rygenEuyENbyergyE

° RENYERYBRYE BNYBSYLUNERBYE sYaNng RYBNYENUIE RygeUnBuyENbyeRgyE. syangdg se 2u
rYBsEE rysanBuyENbyorgys Buyg

RYBNUIBNEREYE 58 RYBSENNS RYBUYBNEYE. WENYENU1IERE. B8 RYBVYERNYNE pepsyMy s&:
* =uigng rygsEreYE (6 § neryes skY ko

e zugdug rygnbgduig goyg yunyg ryguesung-vbyg g RYESE 2u BNYE GyEeE nuE BaE. wesent
e2unE ens A8 yyEnyp ebypfiyuu rYEsE 2u BUYE cYBeprs sky

® 2nERYE BERINNE B 2UERYE B NERE SKY, s6 2BEGERE eNYSSYLYNE S6 RENE SYINE RYESE 2U
gnyay fierg sky g
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RYBRUIBKERBYE S8 BNYESYHUNE RYBWYEYEYR. WYBNYENUIgeE. se rYguyENYynE gegsysy se:

* SEE mgng aquméuqéﬂbqaagqé kO, GUIESE gREE 2LIERYE augagggqgagqé wyergnE sunelNesysng
eysupp RYgRYBREYE 2u Yungl se enypuyBlbys kRuenyg wyskaNE pRYEsENEE sky

* JByyug wyerpnE wyEeuEYLg RYEEUIERYEREYE

* SEE 20BErYERYBSEREYE BYB WERE R

o z2umBmyg syg |D ne ge nguig 2u gnyay mruenys

® 5YE Pse RYBEAUEERNUIE BRBNES RYBNYENUIE 2U BNYKY SKY 2NIBNYKYRYE RE

* sysng pnnysennyg se rygenElbysrygrYBrEYE 2U BNENRE S8 kR REYE

* syang rygenBuyElbysrgyl wyergns rygsErgys 2u nguighpenys 1D suyg (Byny ryguemyay)

* 208 g6 rYEEUBNUYMYREYE B8 RYBNZRYBNIE 2U BNYskY §8 enyguyENbyergyE nys sYang PYBRE.
RYBSBREYE. 88 2U gNyAYl

e  Nuupyg nygsungyugat 2u ER 2u mrygeyunerygnag gat 2u dbypduigrygrguarely uyesg sy

Medicaid enygsysungreys 2u g snemyysyss gess swengyng wyergnd sEEGE 862 RYBNYERYENUE
syangnbargnUErEYE nye:
e mnbgpse ngeye nygsnig ng rENYNY 2u eyg eye day 2u RyYgenEwyENbYeREYE BaE 2u
2UIERYERYBRERUIE 6 SEEGS sYangnbangnugngyt Nyuwe eg sky
e eyszngdughrYEGE 2U RYSUYEGE SBUNE RYE 2U BeyaNng
o elyénug ggg Medicaid sysngnrbargnugreyi

sndgyapdng rYguvBneYe. syBgyEnngeE, wenand ruduyElyng o o

BYE 72 REBYE BE BYE RYESEGENEsE, RYESENNE, WYBRENE eNYEBHENE BAY WYERYEGE BE RYEWYENUERR,
wyBgyEnngeg. wyergns wyENynE yBug, syg ng yEngdug se Anthemi gyg Byug Anthem
BRYEUMENRYR RYB2UENYRPdnE gNR. GEYWIE 2UE. WysrEns ngyng se Uang ObE ug gsyal syg e y&Ap
se 862 86 syp wbyg RE Ng sYB Sy WysRENE NgYUIE YEUE sYE R 2B SYB RURNYE RYBNZRYENIG hE
yBug. Anthem aying ne lyne syg ryENaRYENUNE 2u BNYky BE AE! GBYUIE AR RUBNYE RYENZRYENING
2u gnERgRE 6 Gegrs p sup REWYE sy RYseEgykpdug sky nys KER sBeyrunanune 2u krygeybpp
yyunedung 68 &egkg g suy egl

enBgympdug rYBuENEYR ENUNEREYE
syung re-nng 800-403-0864. uyBrpgE mrynu 2u wyBgygad wytyg 8 a.M. ryau 2u uyiys 4:30 p.m.
shefing ryggbefivE 5 sy na yBag gog. nesyvy syg ZIP (ra) ne skl

AuB:  317-234-2244
sug: ReportFraud@fssa.IN.gov

enBnyaydung rYEUYENUEYE GEYNIENE BOgUYE:
FSSA Compliance Division, Room E-414
402 W. Washington St.
Indianapolis, IN 46204
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yyspyg

myaeqBreYE se maenBfyay sEE ne yyBeys il gng

wyEesyE Oy
RYBRYGNYLEREYE

”WEQE@ ”BHEHEHQ&]HHE 88 Z”EU]E”BEBQHE EWEQBPHB VJEZ”U]E*?B
”BHEE’EEHEWWE ”BHEPEEEHE 0§ ug UHE”‘*HEWE se gepys wygdapnung ng
ngng ruenyg yg enyguyglibye rg ysug

RUSEYUIE BYBNQYH

yuguue enyguyElbys rygsg sganBsgnyng (PMP) ebygsg se
deNguune syg rygpawiggenug supl ngug efiykuu gepysyE se
RYBEWYBRNUIE RYBYUIBUUIE, RENYERYERYESYS RYEEANREENUIE RYBUSTE,
wyerpneé rygnnbygunel

rygnbagepyEdug RYBNENE wysrENE sgaf rynbagepyEdug 2u uyEkgeEsNE
RYEEUIERYERYERERIIE ERE!
syangnbargnul ryggAnggenugrygunesby rygemnBuyglbye rygyyEnng se Medicaid

enygsYupng syang ryspg RYEAba. rYEllyBdung, wyskaNE gRLIUESE 2U
BNysy 2u nyE egbpgsbe gaE REYE!

rygumnesbg rygeuRYERENa

RYBRENZ 2U zqqggwgmgégqéfuuse mjégﬁmggzqmg\ gAUIUgSE 889118
say wyElbye enygsyuunERrEYE eURENZ BGE BAUIUBSBREYE 6 2V
wyEngguyg ebypfiyau rygeqbpdg se wyElbye se Bgg RYBEALIRRENUIG
RYERENZ EB!

rygumnesbg enygeuzfisg

rygunesbg eqqgeuzgsg g ngUIg RUBNYE 8U § nys eggbgdg’; gu,jg nye
UMEQUU]E% EHEWEQU]E BMQEQQ@ Rygunesbg vme au syg WEQBPH@BEHE
86 ”BE/JE&]QVJEEEHE EE‘E B8Y egl 852 nye wyglbye ne se EHEHEF’E
”BHEF’EZWEBEHE nEnUIBs syYg rypEAuEgenUgRygunesby NE wyElbys
syg se syp enypuyENbyorgyE eg

rygeuelEug

zuElpug ryBYYEnEEcYs AbE rysemelBuBREYE. WysRENE .
@QENEQEBEHE GBRYEYE 58 NE2ENE 2NBNUYKYRYERYE ERE
ruenygenys nye eye 2u rygenBwyElbye runyuy gag. rysgnbgeye
goyt 2u rygenBuyElbye gaE p »p NE nekel rygeye g ng AunBeyBes
na rygeunsuwyglbye gatiusg suy wyskans nbaywng 2u gsp eg!

wYgnngsya
rygamnguyENbye

WYERP BeY2 kR RYESBRYERYNE rygenBuyENbyergyg ug nbap se su
CMS se ryguyBsbefing rygsgrysryni rygenduyElbyergys NygE se
2u nyg 2u geye 8 Medicaid gag ryBuyEnug rySenBuyElbye
BRUIBNEREYE U RYBNIERYE RYESE RYBIYENUG 88 RYESEGSNS kY
RYSYIBUISREYE

rygangp yghthunghe
RYEEEAESENYUIBREYE
(DFR)

rygangp Yyahéhnghe se rygniguneseasy rygeneEuygNbyersys
rYEeURYEGEl NYE ENBng su suBryg RYgWYENDYe se rygduigggune
ryguyE, senyg ryguyEllbye, rygenBgungliyne rygdbygygng
ryguyglbye, se rygeBuyElbye 2u gnyrpREYE!

rYygyssbeling enygsyuyng

nguIg seyyupp se nyE ryguyEsbefing ruenys gaB
rYygsgrysrynE ryguyglbye

ryganguyENbyergys
rygeuryggl (FSSA)

RYBYERENYRE RYBYERENYAY RYgenBUYENbyorgyE sugnysu ss 2u enyguyElbys se
syangnbargnngrays rygeme rUNUNY 2u wyBgdey rygeyByYNg RYBUYENUE suUREYE sKUI
(EOB)

Hgﬁéﬁmﬁﬁé\ﬁg ENgag sfnynurpng ryBeugsE ey rYSeurygst egu 2u Indiana aenyg
i ryguyElbye rygreneneys gegse Medicaid eBugng mygrens pe.

RYBANED 8826 BoE. PYBanEe Yafefughe sgaunBsgnyngeeyE. rYBaNER
GeemuERESYE PYEERNIRRRNIE 86 RYBUYERESYKU. 88 RYEANER .
syEnQyEyellye se ryBuUYERUYENUSRESUEGUIE RYseEUYENbYaREYE
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rYEGeeqEugRE

RYBNNUIENNYE NRENUIBSE RYBRAIRRRNUIE RYERBNE WYskanE
enyguyENbysrgyE:

RYEEAUIEERNWE NBKE
agengeg (HNS)

RYBAEENIEAENS BNYBsYHUNEREYE NE wyBYung gUshit Bgg .
RYEEAUIgEEBNIE RYBRENZ SKY GESYBUME 88 RYyBEALIEEENUIBRYEUIEShE
grnugsg ruNulp ngug geybp RYgEAUIBRENUIE RYERENE Bobe 2u nys
wyErREGUIE enyBsynpngreyE se rygrpng se rygenBuyElbye reyg eu
grQ suyl

ya-ge 2gAp-uune 2u
ryganguyENbyergys
(HCBS)

Yg- se 2gnp-uue 2u rygenBuyENbyergyg (HCBS) B

ﬁqumequﬂbqaagqg eu ryguyssbefing ageqqgeqqg eu g sbefimé
EH?/JBQ?”U]E eu ggg fi6 grenyugNyne rg &]HEQQ% wyEpE-Ug rygunesby
mjgnggega giese aqgumeaqgabg RYygRYE suyl rygenEuyElbys
ngrgyg wyglbye ngug ageqwjg eu nye dbygdung pegygsyseg ne glyne
suy se gdbygenyg egranrgzg nERRYERYE B28EUE ve Blyue geyBugsya
rygrgebp gag 2u egnpenBuyt ng sup dbyg yyteyg se PathWays
enugsyayngreyE ryBuyBsbofing su HCBS gng »oi Bga oyl ene »e
2u hryenygenyg gag 2u gg 2u rygumerygaby ryggRYg gRYo Ryguesby
(NFLOC) rygeungrygrysreruIg sayl

Indiana rygpaupgenug
RYBUYERYENUIE
rygrgngrgyg (IHCP)

ubya 2u gyBnyg snByyay gy se Indiana senyg rYgEAVIEEEUIg
ryguyElbye rygrgnargys. Medicaid, PathWays, se CHIP

rygeybpdaryguyl gng

na mjgaggang aqgﬂbmjg uqaagqé eqqgquﬂbqa 2u gnyay FIU]EQHQ
SYE PYBEANIRERNUIE gr—amaqa mj@”‘*@ﬂ@ EE’E EGYBUENE BYYUE 852 8 2u
rygenbpdgryBuyE gng Y8 eyg nye 8 gGg S8 RYBSYAUNE
enyguyENbyorgyE

eurgng Rygumnesbg
ryEemysudEuyena (MCE)

EEQBEUHEBEHE wyergNE WEQHWQQEQWE EHEBEQQ”BEHE au umadmggba
wygeng rygunssby enygabs say N8 yyEuyBErygrys B8 WEEHHE%EGHE—
Qung, ?HEUU]E%&]UVJE RYEEAUEERNUIgRYBUBshE g8 enyBsyHuNEREYE
ggg erel

Medicaid mygznByyuyads
yaegygsneues

ygenygaswneus 988 2ERYEE s6 enygsyupng su g rygnyeEsbeling
g Medicaid rygzmnBuyglbyergyl sab ygeyizunsus U
unednglyune g 2u eqygsyapng 1D ne sugBrgning sapl

fé rygsg wang sky

rYygpAnppenugrysunesbs rygeneuygElbyergyg wysrpns
rygenENbyerygrYBREYE NENE rENYERYsRYEsYS. JeNEumerygabs,
wysrpnNE wnesbg rygaba, ryglygdug, rygdbygdug, rygAba, byerEnE
RYBEUYHUIEREYE. 2u gRYERE N8 ALIEERE s6 PYE2LIEERYE PYBSE REYE!

rYBsynpng-rgE enyguyElbye

MERER RYyBEANERenUgRygunesby enygllynesg eu g ABRESERE
rypNyBENang rE nye 208 rygenBuyElbyergyE egl 0 wug gdbyellyne
rygaggeneszg, rygnbaya, uyerpng enyguyglNbye su gnyap

enyguyglbye Rygsé
sgAntagnyung (PMP)

RYgapger wysrpnE rygapgensknyy wyEGUIeRYE gLy, Benyg
WYBEGUeRYE sk 2nENYNE 2u RYESE sng. yafshlughls/yyEnyguys
ﬁqg‘;uqégma, se n@;_nmegeegﬂv,jé RYBSEREYEl nENUIBSE
enygughiep/enyguEfitpgenssg nye resyg se

enyguyElNbye rygsg sgAnEsgnyug egl

rygegbpgsbe gy (PA)

rygegbpgebe say waEng 2u RYBGE RYERYE RYgLBUYENbYsreyE saf
rygeg rygenBuyEelbyergys enysNygBnans se nys rygsgrygrynE
enygysngenElyg reyt wnenygamg PAS zu rygsg rygypuyeysng. gse

RYBNERYENUIE. B8 RYB2UIBBRYE 2U BOykY shp PA say ng syang nud
rygeneuyglbye 2u syangnbargnng se rygenElbye rygrYE ns

BALIUESE BNE BaE. svU RYBeNbE RYBRYE 2U BRYBRYERBYE BeB hEl
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rYygeunBuygNbye
enygeuzfag

rygeunEuyEllbye enygeusfsg skuy ngig 2u g NYs WYERYU kYR BB SYE
yyEzmeEgdug ruenyerp rYygeiBuyglbye rygrang 2u nye wyglbye
uyBeBNg s6 syf ya -se 2fnag-ume 2u mydzunBuyglbye (HCBS) sapi
rygeneuyglbye rysreng nye wyElbye rygumesbg rYEkRENE
rygeneuyglbyergyg ng snelbye gnuegu 2u kyYgk s sYB
RYBUENEREYE S8 RYBRERVEWEAEREYE BKY egl

rygenguyElbye rysrena

rygeunsuyglbye ug mj@, zméﬂbwja RYEBRENE, mjéz@dmg 88
ryganBuyEiibys enygeuzpsg. ryguyElbye syg syang uysgE-ug
rygunesbg rygenEuyENbyergYE BaE. RYUsE mjgsg mjgnegmasang
yafing. ryggaryshe. se rygenElbys 2u gnyuurEYE egl NEUIE UYEeNg
sy 2u PathWays ggng rygeunduyglbye sygrgnag gng kel
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RYB2UBgegE rusnygRYBzEcyku RYBEYSUYEREYE - o
rYgenEgsaE L snByykYss FYBEANIERENG RYBNERYENNE KENUIBSE BYE BEE nuwenyaEryEng B
enBryg sky ep sYE RYBNERYENUE sky ng sEE yBug, Anthem kg mnbg nyay fié nyE se fgegny
RYBGUIBGUIEREYE B sKY enel syg gabewg gse nye gegh enBnyayday grE sky ens
gabegung
syg gse gebegwg A& Indiana PathWays for Aging enygsysyng mryenyg sey Anthem ng ngbg
nyay RYBGIBZUIEREYE nENUsse sYg gebegug suy syg gsbeglig gegsyky se ryguYENynsseg au:

* syang syYg RYBEAUIRERNUE S8 RYBYEdNR RYgUYEUep NEeg SKMUREYE

* nf2ug YYSUYERENUES SYB RYEEAIERRNNG 88 RYBYEINE RYBUYEWEEREYE BBY N3 8YB PESYE 56
852 BGS wysrENE gUUNG RY YBUE

* ABang 2u ruenygRYgeEsyky rYgenbedEyEng BaE PEYE

* ABaUg BYE §6 2IBERYERYE BYE SEE gRE WYsRENE 2UBRYg gk skY

® B5Y3nB GBNEREYE BESE BNy 2uERYg duy RYBNZRYENUIE SKY

* syang krUenYErYSeEsyry RYS2EGERE nEeg LI

e syang Anthem rygebggsbe se nys yBng s8 rUSNYSenyE 2u SYS spuYE sky

® [BEE RYENERYBNIE NENE 2U NYS WYE 2LIEGBRE RYEBUIBRYBRYBRERVIEREYE

e nbgdug rygumesbg gag wyerpnE rygenBwyElbyse enygeuzisg

* gbefivE syg enyguyENbysrgys

e fwnBrygangsg 2u syYg rYEEANIRERNIIERYEUNIESDE RYEUIBRYERYBRERUIEREYE SKY

e zugdug RYBENOENNYE sSKY SYE ng snieng se syg gsbegligrEYE sky WYEeENWE YEUE

O syg sngdug sysllyne rygnnuEnnye say eu U.S. rygganggenug se enyguysuung
rygemneuyglbyergyg weng, pp 2u 2gaghé gsbegug au:

* gByug mang se 200 Independence Ave. SW, Washington, D.C. 20201.
o ayung 877-696-6775.

e Ruuuwe 2u ggg baas na https://www.hhs.gov/hipaa/
filing-a-complaint/index.html sap

rygsbefingrgyg

syg sbefung syslywme rYgnarysnug grg 2u ey 2ERYE S BeE eygeliE supl syg kg 2ENbe ryYgneug
eqybgesbe 2u yyEenERYg egl

syg ng sbefivid ke, guiese na gse gBagnyvpf ke yBug. Anthem nys snBryg rygnaryEnug eg ng BG3
rysE se gdbyg syanbs nueu 2u syg g yBug ey wyENbysns syg se nys snBuykydE ryeNYBenyg se
SYE RYBE QYBUYE 2UIERYERYBRERUE 2U sYE SEWYE skl 01g sYE WYENRE KE Ysugl

syg snBryg FYENENE embpgsbe kg yBug Anthem smBuyspryg S BYBNZSYENIE 88 NEUIG REI NEUIE
MERBYE Wp gaUese enygsyupng yahisfughe uysrpnE sprEgieuyp 2u geye e syg ryYguesbg sk sagl

RYBEEE
Anthem sBE sys rygngryEnug 2u ryf geont reYE Baa sEE se nys wyBlbys syg wyBsyang nusyng
rygumesbg, uyBuyg ryguneeyBdE, se mgysnnbpnyky Gegkg sky ensl

ryghingrygengafreys

BUE RYBNERYENUIE BRY RENYEEYS 86 nUNE Bng endl RYBNIE BRESYRUSE BYE RYENZRYENUE 2U NEERYE.
yEngdE. wyergn gEEsyE 2u Bugngssy Anthem say snBrygryBagus 2u rgng RENYEEYS SYB
rypnarygnug f8rE sy ngung egraenyp syanglyue ens syg RYBNgRYENNg enel Anthem guy Bé
Gegng nby gsuy N8 nEgabe RyenygrYgeBsyuu se PERE2LENUIE BYE RYBEALIREENUIE RYBNERYBNIG BN8I
ryguyBens ng gdbygduig ysug. Anthem nye sndgeag enugenug N8 syg eg
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Anthem ng nnbg nysy rySenIEsEREYE 6 ruenyaryBeEsyru NYBuYBRYSREYE 2unBnyaye 2u
ﬁqézmég\égé WE BNE s¥Y G2 B zumé SYB mée? ng sayl Anth\em gé;g uqeagqé\zméﬁqg 5!4?
RYENERYENUIE 2UNNE NERYEE KPaUG sHY KB, sYE N8 Y& BGZ 86 BGE WYESY3sEe RYENENE kR YBUEI

sy JBuyng Wyve syp ryBresyE nesgnf ug gsye endl sf geaE Anthem se rygngmg ng syg dBuyng
BYB PYBRESYE YBuE!
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syg ueng ryguyElbye se ryseALpRenUIgRYgUUEshE, YERE S8 eyg,
WYBRENE YU RYE 2U BYE GB SYB ghB sku” eys sunElbys syg ryggryg 2u
yygeYe 2u ghyupreYs se fbEWSREYE 2u SYE UB WYEBGYE kB! BYUIE BYE
rg ena na 866-408-6131 (Hoosier Healthwise, Healthy Indiana
Plan); 844-284-1797 (Hoosier Care Connect); 833-412-4405

(Indiana PathWays for Aging): TTY 711 sap
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Anthem &Y

Anthem (8rB) nnbg nyey BEepny 2irphé gsbegug Begrarpydl eyp aninug Reng nguig 2u gga dbyg
fE&suprgyYE R

e uwnglp * pyug WNENYSEANE * syEngyeyglye

* BUB * sg * enysugenygss wysrgns
dbygenygugenygsg
RYBWEYYKY

BCYBNEAE IEUE BYE REUENUIE SYB kY WYBRENE YERBYEAUIY 90 sYB 88 RYSUIEREYE BIBNE s¥Y kA

rygeubRUEYERE e BYE BHUVE BURSENE

eyg enBryg rypenBwyENbYoREYE vy sYE U mYEnUgse EGYE ke

¢ mrygduigyung RYEYIYBsYYNErEsEngeg enygdbestEyyscyergyE

* ngryg RYyggRYs 2u wyEdENgRE 26 Eeauig. augdnEse. se fibBue eu gnyuuRgyE
* uyBlbye rygdugyung enygdbesnByygoyereys 88 UYEGYD 2U SYE YERE sky
* ngRYyg RYEZRYB S8 MYBCYS 2U BYE YBENE BKY

wyBsyang rygeunduyElbye ngreyE sgl. Syng enyBsysung rygenEuyENbYaRgyE wgeuBzvsus ss syg 1D
ne suy WyYskEns sYS Byug eyd rYBgeeniugrg enygeusfsg na 866-408-6131 (Hoosier Healthwise,
Healthy Indiana Plan); 844-284-1797 (Hoosier Care Connect): 833-412-4405 (Indiana
PathWays for Aging); TTY 711 sapug gsys2!

syg gebegng

SYE sveng se sy sysng rypeunBuyElbye nEREYE kP Yy wyekEnE eyg gnEnug Aeng syYg 2u RYBNZRYBNURG
NgRYEER 2u BB sKURBYE Yye? ng f8snunE syg sngdug ryggeeyBughg (RYgnnuENnye) ug geyal engdug ge
GEyUENE wyergnE fug:

Anthem Blue Cross and Blue Shield

Member Appeals and Grievances

P.O. Box 62429

Virginia Beach, VA 23466

Bug: 866-408-6131 (TTY 711) (Hoosier Healthwise; Healthy Indiana Plan)

844-284-1797 (TTY 711) (Hoosier Care Connect)

833-412-4405 (TTY 711) (Indiana PathWays for Aging)
weng ryguyElbye 2u 2ngdng gaf YYB? SyYng BYB PYBGEBUEUERE BNYBBUZRSE 2u YgeyEaweUs pau
goBsuay syg eugdugsys Nywne 28aghé gabeguig rygnnuBnnye se zu U.S. mygpaunggenug se enygyysumg
ryganBuygNbyergyg ueng, pp 2u 2gnghé gsbegug gp skvy ug gsyal

e 2y bang suun®  ocrportal.hhs.gov/ocr/portal/lobby.jsf

* pyUnIENa N U.S. Department of Health and Human Services
200 Independence Ave. SW

Room 509F, HHH Building
Washington, DC 20201

e se fiup: 800-368-1019 (TTY/TDD 800-537-7697)

2u rygnnuisnnye BbE gal. Nnuwne 2u hhs.gov/civil-rights/filing-a-complaint/index.html
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Anthem &9

anthem.com/inmedicaid

Anthem Blue Cross and Blue Shield sapug ryguygnyswygse wbyg zu Anthem Insurance Companies, InC., ygaE pegugsy2zg s& 2u
Blue Cross and Blue Shield Association sepi Anthem ug AEsyspgEnE FYBWYENYEWYEsegwszmg Anthem Insurance Companies, INC. synyap
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	ꤢ꤬ꤗꤟꤢ꤭ 1 – ꤜꤟꤢꤪ꤭ ꤙꤢꤧ꤬ꤊꤛꤢꤔꤢ ꤔꤟꤢꤧ꤬ PathWays ꤒꤟꤢꤧ꤬ꤒꤢ꤬ꤚꤤ꤬
	ꤕꤚꤟꤢꤧ꤬ꤔꤟꤌꤣ꤭ꤊꤢꤨ꤭ ꤒꤟꤢꤧ꤬ꤘꤛꤢꤩꤜꤟꤌꤣ꤭ꤓꤢꤩ꤬ꤗꤢꤜꤟꤌꤣ꤭
	ꤒꤢ꤬ꤚꤤ꤬ꤥ꤬ ꤒꤟꤢꤧ꤬ꤔꤝꤥꤖꤛꤢꤩ ꤢ꤬ꤏꤛꤣꤋꤢꤧ꤭/ꤒꤟꤢꤧ꤬ꤓꤢꤨ꤬ꤜꤟꤛꤢ꤬ ꤒꤟꤢꤧ꤬ꤥ꤬ꤏꤛꤥ꤬ꤥ꤬ꤕꤚꤛꤢ꤭ ꤒꤟꤢꤧ꤬ꤒꤢ꤬ꤚꤤ꤬ꤒꤢ꤬ꤟꤢꤩ꤬

	ꤒꤟꤢꤧ꤬ꤗꤟꤢꤩ꤬ꤒꤟꤣꤕꤜꤢꤪ ꤔꤢ Medicare ꤔꤢ Medicaid ꤒꤟꤢꤧ꤬ꤘꤛꤢꤩꤗꤟꤢꤩ꤬ꤡꤝꤟꤥꤒꤢ꤬ꤟꤢꤩ꤬
	ꤒꤟꤢꤧ꤬ꤗꤛꤢꤋꤝꤢꤧ꤬ ꤒꤟꤢꤧ꤬ꤗꤟꤢꤩ꤬ꤕꤜꤢꤪꤡꤢꤦ꤭ ꤔꤢ ꤒꤟꤢꤧ꤬ꤘꤛꤢꤩꤗꤟꤢꤩ꤬ꤡꤝꤟꤥ ꤒꤟꤢꤧ꤬ꤗꤟꤢꤩ꤬ꤕꤜꤢꤪꤡꤢꤦ꤭
	ꤒꤟꤢꤧ꤬ꤗꤛꤢꤋꤝꤢꤧ꤬ ꤔꤢ ꤒꤟꤢꤧ꤬ꤏꤝꤤ ꤒꤟꤢꤧ꤬ꤕꤣꤒꤟꤢꤧ꤬ꤒꤢ꤬ꤚꤤ꤬ ꤒꤟꤢꤧ꤬ꤘꤛꤢꤩꤗꤟꤢꤩ꤬ꤡꤝꤟꤥꤒꤢ꤬ꤟꤢꤩ꤬
	Anthem ꤥ꤬ꤔꤢ ꤒꤟꤢꤧ꤬ꤗꤛꤢꤋꤝꤢꤧ꤬ ꤒꤟꤢꤧ꤬ꤗꤟꤢꤩ꤬ꤒꤟꤣꤕꤜꤢꤪ ꤒꤟꤢꤧ꤬ꤘꤛꤢꤩꤗꤟꤢꤩ꤬ꤡꤝꤟꤥꤒꤢ꤬ꤟꤢꤩ꤬ ꤢ꤬ꤒꤟꤥ ꤔꤛꤢꤩ꤭ꤒꤟꤥ: ꤒꤟꤢꤧ꤬ꤗꤛꤢꤋꤝꤢꤧ꤬ ꤒꤟꤢꤧ꤬ꤧꤕꤣꤒꤟꤢꤧ꤬ꤒꤢ꤬ꤚꤤ꤬ ꤔꤢ ꤒꤟꤢꤧ꤬ꤏꤢꤨꤏꤢ ꤒꤟꤢꤧ꤬ꤚꤤ꤬ ꤒꤟꤢꤧ꤬ꤕꤣꤒꤟꤢꤧ꤬ꤒꤢ꤬ꤚꤤ꤬꤯ ꤒꤟꤢꤧ꤬ꤒꤢ꤬ꤚꤤ꤬ ꤔꤛꤢꤩ꤭ꤡꤣ꤬ ꤜꤟꤢꤪ꤭ ꤘꤛꤢꤩꤜꤟꤌꤣ꤭ꤥ꤬ ꤘꤣ ꤢ꤬ꤜꤟꤢꤧ꤭ꤔꤌꤣ꤬꤯
	ꤒꤟꤢꤧ꤬ꤗꤛꤢꤋꤝꤢꤧ꤬ ꤒꤟꤢꤧ꤬ꤕꤣꤒꤟꤢꤧ꤬ꤒꤢ꤬ꤚꤤ꤬
	ꤒꤟꤢꤧ꤬ꤏꤢꤨꤏꤢ ꤒꤟꤢꤧ꤬ꤚꤤ꤬ ꤒꤟꤢꤧ꤬ꤕꤣꤒꤟꤢꤧ꤬ꤒꤢ꤬ꤚꤤ꤬
	ꤔꤝꤥꤖꤛꤢꤩ ꤒꤥ꤭ ꤒꤟꤢꤧ꤬ꤒꤢ꤬ꤚꤤ꤬ (RCP)
	ꤊꤟꤢꤩ ꤕꤚꤟꤢꤧ꤬ꤓꤢꤦꤡꤢꤩ꤭ꤋꤢꤨ꤬ꤊꤜꤢꤪꤘꤢꤨ꤬/ꤒꤟꤢꤧ꤬ꤒꤢ꤬ꤊꤟꤢꤧ꤬ꤔꤟꤤ ꤔꤢ꤬ꤘꤢꤨ꤬ ꤒꤟꤢꤧ꤬ꤘꤛꤢꤩꤗꤟꤢꤩ꤬ꤡꤝꤟꤥꤒꤢ꤬ꤟꤢꤩ꤬ (APS)

	ꤒꤟꤢꤧ꤬ꤒꤢ꤬ꤚꤤ꤬ꤒꤢ꤬ꤟꤢꤩ꤬ ꤔꤢ ꤒꤟꤢꤧ꤬ꤜꤟꤢꤪ꤭ꤒꤟꤢꤧ꤬ꤊꤛꤢ꤭ ꤒꤟꤢꤧ꤬ꤘꤛꤢꤩꤗꤟꤢꤩ꤬ꤡꤝꤟꤥꤒꤢ꤬ꤟꤢꤩ꤬
	ꤞꤢꤨ꤭ꤘꤤ꤭ꤒꤟꤢꤦ-ꤔꤟꤤꤘꤢꤦ꤬ ꤒꤟꤢꤧ꤬ꤘꤛꤢꤩꤗꤟꤢꤩ꤬ꤡꤝꤟꤥꤒꤢ꤬ꤟꤢꤩ꤬
	ꤘꤣ ꤢ꤬ꤚꤟꤌꤣ꤬ ꤒꤟꤢꤧ꤬ꤘꤛꤢꤩꤗꤟꤢꤩ꤬ꤡꤝꤟꤥꤒꤢ꤬ꤟꤢꤩ꤬
	ꤙꤢꤩ꤬ꤓꤢꤩ꤬ꤊꤛꤢ꤭ ꤒꤟꤢꤧ꤬ꤘꤛꤢꤩꤗꤟꤢꤩ꤬ꤡꤝꤟꤥꤒꤢ꤬ꤟꤢꤩ꤬
	ꤢ꤬ꤗꤟꤢ꤭ 2 – ꤊꤜꤛꤢꤒꤢ꤬ꤟꤢꤩ꤬ ꤘꤣ ꤒꤟꤢꤧ꤬ꤥ꤬ꤏꤛꤥ꤬ꤥ꤬ꤕꤚꤛꤢ꤭ ꤚꤛꤢ ꤢ꤬ꤑꤢꤩ꤭
	ꤒꤥ꤭ ꤔꤝꤥꤖꤛꤢꤩ ꤔꤟꤢꤧ꤬ PMP ꤖꤢꤨꤒꤢꤩ꤭
	ꤕꤚꤟꤢꤧ꤬ꤗꤟꤢꤩ꤬ꤡꤝꤟꤥ ꤒꤟꤢꤧ꤬ꤚꤢ꤭ꤚꤤ꤬ꤊꤛꤢ꤭
	ꤒꤥ꤭ ꤓꤢꤨ꤬ꤜꤟꤛꤢ꤬ ꤔꤟꤢꤧ꤬ PMP ꤖꤢꤨꤒꤢꤩ꤭
	ꤢ꤬ꤗꤢꤧ꤬ꤚꤤꤊꤢ꤬ ꤢꤩ꤬ꤘꤤ꤭ꤛꤢ꤭/ꤢ꤬ꤜꤢ꤬ꤎꤢ꤬ꤊꤢ꤬ ꤔꤟꤤꤘꤢꤦ꤬ (AI/AN) ꤡꤛꤣꤕꤜꤢꤩ꤬ꤟꤛꤢ꤭ ꤔꤢ ꤔꤝꤥꤖꤛꤢꤩ ꤓꤢꤩ꤬ ꤕꤣꤒꤢ꤬ꤚꤤ꤬ ꤒꤟꤢꤧ꤬ꤗꤛꤢꤋꤝꤢꤧ꤬
	ꤒꤟꤢꤧ꤬ꤒꤢ꤬ꤚꤤ꤬ ꤒꤟꤢꤧ꤬ꤗꤟꤢꤩ꤬ꤡꤝꤟꤥꤢ꤬ꤊꤜꤥ꤭
	ꤓꤢꤨ꤬ꤜꤟꤛꤢ꤬ ꤔꤟꤢꤧ꤬ PMP
	ꤒꤟꤢꤧ꤬ꤥ꤬ꤏꤛꤥ꤬ꤥ꤬ꤕꤚꤛꤢ꤭ ꤒꤟꤢꤧ꤬ꤒꤢ꤬ꤚꤤ꤬ ꤒꤟꤢꤧ꤬ꤕꤜꤝꤥ꤭ꤓꤢꤦ꤭ꤒꤟꤢꤧ꤬ꤗꤟꤢꤩ꤬ ꤒꤟꤢꤧ꤬ꤗꤟꤢꤩ꤬ꤞꤢꤧ꤭ꤓꤛꤢ꤬ꤒꤢ꤬ꤟꤢꤩ꤬
	ꤒꤥ꤭ ꤔꤟꤤꤙꤢꤧ꤬ ꤒꤟꤢꤧ꤬ꤗꤛꤢꤋꤝꤢꤧ꤬ ꤖꤢꤨꤒꤢꤩ꤭
	ꤗꤛꤢꤓꤛꤢꤩ꤬ ꤔꤢ ꤕꤚꤟꤢꤧ꤬ꤡꤟꤛꤢꤘꤢꤧ꤬ꤋꤥꤋꤛꤢꤩ꤬
	ꤒꤥ꤭ꤙꤢꤧ꤬ ꤖꤛꤢꤩꤗꤟꤢꤩ꤬ ꤒꤟꤢꤧ꤬ꤗꤛꤢꤓꤛꤢꤩ꤬ꤢ꤬ꤏꤛꤣꤋꤢꤧ꤭ ꤔꤢ ꤒꤟꤢꤧ꤬ꤋꤢꤨ꤬ꤞꤢꤚꤢꤘꤢꤨ꤬ ꤖꤢꤨꤒꤢꤩ꤭
	ꤔꤟꤤꤙꤢꤧ꤬ ꤘꤣ HCBS ꤔꤢ LTSS ꤢ꤬ꤥ꤬
	ꤒꤟꤢꤧ꤬ꤕꤜꤝꤥ꤭ꤓꤢꤦ꤭ꤒꤟꤢꤧ꤬ꤗꤟꤢꤩ꤬-ꤘꤣ-ꤢ꤬ꤊꤜꤢꤪ ꤒꤟꤢꤧ꤬ꤗꤛꤢꤋꤝꤢꤧ꤬
	ꤔꤟꤤꤙꤢꤧ꤬ꤙꤝꤤꤒꤢ꤬ꤚꤛꤢꤩ꤭ ꤒꤟꤢꤧ꤬ꤘꤛꤢꤩꤡꤝꤟꤥ ꤋꤥꤋꤛꤢꤩ꤬ꤒꤢ꤬ꤟꤢꤩ꤬
	ꤖꤢꤨ ꤓꤝꤟꤥ꤭ꤟꤢꤪ ꤔꤢ Indiana PathWays for Aging ꤒꤟꤢꤧ꤬ꤒꤢ꤬ꤚꤤ꤬ ꤕꤚꤟꤢꤧ꤬ꤔꤟꤌꤣ꤭ꤊꤢꤨ꤭ꤒꤢ꤬ꤟꤢꤩ꤬ ꤟꤢꤪ ꤔꤌꤣ꤬, ꤢꤨ꤭ ꤊꤝꤤ꤭ꤜꤟꤢꤪ꤭ꤊꤛꤢ꤭ ꤕꤢ꤭ ꤔꤟꤢꤧ꤬ ꤕꤜꤢꤡꤢꤦ꤭ꤜꤢꤨ꤭ ꤒꤟꤢꤧ꤬ꤘꤛꤢꤩꤗꤟꤢꤩ꤬ꤡꤝꤟꤥꤒꤢ꤬ꤟꤢꤩ꤬ ꤢ꤬ꤑꤢꤩ꤭ ꤒꤥ꤬ ꤟꤢꤪ ꤗꤟꤢꤒꤥ꤬ꤚꤢꤪ ꤔꤟꤤꤙꤢꤧ꤬ ꤜꤤ꤬ꤙꤢ꤬ꤜꤟꤢꤩꤕꤜꤢ ꤚꤢꤦ꤭ ꤘꤣ ꤕꤚꤟꤢꤧ꤬ꤗꤟꤢꤩ꤬ꤡꤝꤟꤥꤒꤢ꤬ꤟꤢꤩ꤬ ꤢ꤬ꤥ꤬ ꤘꤣ ꤡꤟꤢꤨ꤭ꤢꤩ꤬ ꤒꤟ...
	ꤕꤟꤢꤧ꤬ ꤒꤟꤢꤧ꤬ꤒꤢ꤬ꤐꤛꤢꤩ꤬ꤗꤛꤢꤏꤢꤦ꤭ ꤗꤢ꤬ ꤊꤟꤢꤦ ꤗꤟꤢꤩ꤬ ꤒꤟꤢꤧ꤬ ꤘꤣ ꤢ꤬ꤐꤢꤨ꤭ ꤘꤣ ꤕꤚꤟꤢꤧ꤬ꤔꤟꤌꤣ꤭ꤊꤢꤨ꤭ꤒꤢ꤬ꤟꤢꤩ꤬ ꤢ꤬ꤑꤢꤩ꤭ ꤜꤟꤢꤩꤔꤟꤤꤙꤢꤧ꤬ ꤒꤟꤢꤧ꤬ꤗꤛꤢꤋꤝꤢꤧ꤬ ꤘꤣ ꤢꤧ꤬ꤞꤤ꤭ ꤜꤥ꤬ꤙꤢꤧ꤬ ꤔꤌꤣ꤬ ꤢ꤬ꤑꤢꤩ꤭ ꤕꤚꤢꤧ꤯ ꤛꤢꤩ꤭ꤒꤢ꤬ꤟꤢꤩ꤬ ꤥ꤬ꤕꤢ꤬ ꤔꤢ ꤒꤟꤢꤧ꤬ꤕꤜꤝꤥ꤭ꤓꤢꤦ꤭ꤒꤟꤢꤧ꤬ꤗꤟꤢꤩ꤬-ꤘꤣ-ꤢ꤬ꤊꤜꤢꤪ꤭ (OON) ꤒꤟꤢꤧ꤬ꤘꤛꤢꤩꤗꤟꤢꤩ꤬ꤡꤝꤟꤥꤒꤢ꤬ꤟꤢꤩ꤬ ꤊꤤ꤬ ꤒꤟꤢꤧ꤬...

	ꤘꤛꤢꤩꤓꤛꤢ꤬ꤜꤣ꤭ ꤔꤟꤤꤙꤢꤧ꤬ꤙꤝꤤꤒꤢ꤬ꤚꤛꤢꤩ꤭ꤒꤢ꤬ꤟꤢꤩ꤬
	ꤘꤣ ꤢ꤬ꤋꤢꤨ꤬ꤜꤣ ꤔꤟꤢꤧ꤬ ꤖꤢꤨ ꤕꤜꤝꤥ꤭ꤖꤟꤌꤣ PathWays ꤔꤟꤤꤙꤢꤧ꤬ꤙꤝꤤꤒꤢ꤬ꤚꤛꤢꤩ꤭ꤒꤢ꤬ꤟꤢꤩ꤬ ꤔꤌꤣ꤬, PathWays ꤕꤚꤟꤢꤧ꤬ꤔꤟꤌꤣ꤭ꤊꤢꤨ꤭ꤒꤢ꤬ꤟꤢꤩ꤬ ꤊꤟꤢꤦ ꤔꤟꤤꤙꤢꤧ꤬ ꤜꤣꤊꤜꤢꤪ꤭ ꤘꤣ ꤔꤟꤌꤣ꤭ ꤓꤝꤟꤥ꤭ ꤕꤚꤢꤧ ꤕꤟꤢꤧ꤬ ꤕꤚꤟꤢꤧ꤬ꤔꤟꤌꤣ꤭ꤊꤢꤨ꤭ ꤔꤌꤣ꤬ ꤢ꤬ꤑꤢꤩ꤭ ꤕꤚꤢꤧ꤯

	Healthy Rewards ꤔꤢ ꤘꤣ ꤔꤟꤤꤙꤢꤧ꤬ꤒꤟꤢꤧ꤬ ꤔꤢ ꤜꤟꤢꤩꤥ꤬ ꤒꤟꤢꤧ꤬ꤥ꤬ꤗꤟꤥ꤬ꤥ꤬ꤚꤛꤢ ꤢ꤬ꤑꤢꤩ꤭
	ꤒꤟꤢꤧ꤬ꤒꤢ꤬ꤊꤟꤢꤧ꤬ꤒꤟꤢ꤭ꤒꤟꤢꤦ꤭ꤔꤟꤤ ꤒꤟꤢꤧ꤬ꤗꤛꤢꤋꤝꤢꤧ꤬
	ꤒꤟꤢꤧ꤬ꤗꤛꤢꤋꤝꤢꤧ꤬ ꤢ꤬ꤑꤢꤩ꤭ ꤡꤛꤣꤒꤥ꤭ ꤙꤤꤒꤢꤩ꤭ ꤔꤢ ꤡꤛꤣ ꤙꤤꤋꤢꤧ꤭ꤒꤢꤩ꤭
	ꤔꤟꤤꤙꤢꤧ꤬ ꤘꤣ ꤒꤟꤢꤧ꤬ꤗꤛꤢꤋꤝꤢꤧ꤬ ꤢ꤬ꤥ꤬

	24/7 ꤒꤟꤢꤧ꤬ꤋꤢꤨ꤬ꤞꤢꤚꤢꤗꤟꤌꤣꤢ꤬ꤊꤜꤥ꤭
	ꤒꤟꤢꤧ꤬ꤗꤛꤢꤋꤝꤢꤧ꤬ ꤢ꤬ꤏꤛꤣꤋꤢꤧ꤭-ꤓꤌꤣ꤭ ꤢ꤬ꤋꤢꤧ꤭
	ꤒꤟꤢꤧ꤬ꤗꤛꤢꤋꤝꤢꤧ꤬ ꤓꤝꤟꤥ꤭ꤓꤛꤢ꤬ꤋꤛꤢꤩ
	ꤒꤟꤢꤧ꤬ꤓꤝꤟꤥ꤭ꤓꤛꤢ꤬ꤒꤢ꤬ꤗꤤ꤭ꤒꤢ꤬ꤡꤣ꤬ ꤒꤟꤢꤧ꤬ꤘꤛꤢꤩꤗꤟꤢꤩ꤬ꤡꤝꤟꤥꤒꤢ꤬ꤟꤢꤩ꤬
	ꤒꤟꤢꤧ꤬ꤥ꤬ꤒꤟꤢꤪ꤭ꤋꤢ꤭ꤜꤟꤢꤩ-ꤔꤥ꤬ ꤒꤟꤢꤧ꤬ꤗꤛꤢꤋꤝꤢꤧ꤬ ꤗꤢ꤬ ꤤ꤭ꤒꤢꤩ꤭?
	ꤠꤢ꤭ ꤊꤤ꤬ ꤔꤟꤤꤙꤢꤧ꤬ ꤒꤟꤢꤧ꤬ꤕꤜꤢꤜꤤ꤬ꤙꤢ꤬ ꤘꤣ ꤠꤢ꤭ ꤒꤟꤢꤧ꤬ꤋꤢꤨ꤬ꤞꤢꤚꤢꤘꤢꤨ꤬ ꤥ꤬ ꤟꤢꤩꤗꤢ꤬ ꤤ꤭ꤒꤢꤩ꤭?

	ꤒꤟꤢꤧ꤬ꤞꤢꤨ꤭ꤡꤛꤣꤞꤢꤨ꤭ꤊꤟꤢ꤬
	ꤒꤟꤢꤧ꤬ꤞꤢꤨ꤭ꤡꤛꤣꤞꤢꤨ꤭ꤊꤟꤢ꤬ ꤖꤠꤥ꤭ ꤜꤤ꤬ꤕꤜꤢꤪ꤬ꤘꤛꤢꤗꤢꤒꤢ꤬ꤟꤢꤩ꤬: 844-772-6632 (TTY 888-238-9816)
	ꤒꤟꤢꤧ꤬ꤊꤢ꤬ꤓꤢꤪ꤬ꤥ꤬ꤔꤛꤢ꤭ ꤒꤟꤢꤧ꤬ꤥ꤬ꤏꤛꤥ꤬ꤥ꤬ꤕꤚꤛꤢ꤭ ꤔꤢ ꤒꤟꤢꤧ꤬ꤔꤢꤪ꤭ꤢꤩ꤬ ꤒꤟꤢ꤭ꤒꤟꤢꤧ꤬ ꤒꤟꤢ꤭ꤒꤥ꤭ꤒꤟꤢ꤭ꤙꤢꤧ꤬ ꤒꤥ꤬
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