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You have diabetes. 
Now what?
Having diabetes can make you feel angry, scared  
and unsure about what to do next. These feelings  
are normal. The good news is your primary care 
provider (PCP) can help you create a treatment  
plan that’s right for you. 

Here are some tips to help you get started:
}} Learn all you can about diabetes. Talk with your  

PCP, ask questions and get referrals to local  
diabetes programs. 

}} Eat a healthy diet. A dietician can help you create  
a meal plan. 

}} Get active. Any type of physical activity can help 
lower your blood sugar.

}} Use a blood glucose meter to check your blood sugar. 
Ask your PCP how often you should be checking.

}} Take diabetes medicine as prescribed. Some 
medicines work differently to lower blood sugar. 

}} Go to all health care appointments. Your PCP may 
want to see you more often for certain screenings 
and checkups. 

How can you learn more? 
Anthem Blue Cross and Blue Shield Medicaid has diabetes case managers 
who can help you. Call 1-888-830-4300 (TTY 711) to speak with a case 
manager and learn more about controlling your diabetes.

Also, visit diabetes.org/living-with-diabetes/recently-diagnosed/ 
where-do-i-begin for more information.

http://www.anthem.com/kymedicaid
http://diabetes.org/living-with-diabetes/recently-diagnosed/where-do-i-begin
http://diabetes.org/living-with-diabetes/recently-diagnosed/where-do-i-begin


Which of these steps will 
you include as part of your

Diabetes  
Action Plan?
}� Visit your eye doctor for a dilated eye 
exam at least once a year.  
This is the best way to find any 
problems quickly and help protect  
your vision.

}�Wash and dry your feet daily.  
Check for redness, blisters or other 
marks. Have your PCP check your feet 
at each visit.

}� Get an A1C test.  
It measures your average blood sugar 
for the past few months. Ask your PCP 
how often you need this test.

}�Monitor your blood pressure.  
Keep track of your blood pressure  
and what’s normal for you. Write  
the results down and take it to your  
PCP appointments.

}� Ask about your kidney function.  
Ask your PCP if they’re monitoring your 
kidney function for changes.

Choosing Anthem Medicaid means you can get a free 
pair of glasses or credit toward contacts each year.

It’s important to go to your eye doctor each year. Getting your yearly dilated eye exam 
can help find eye problems caused by diabetes. This exam is at no cost to you. If you’ve 
been diagnosed with diabetes, finding eye problems early could help save your sight. 
If you need help finding an eye doctor, please call EyeQuest at 1-855-343-7405 or visit 
www.eye-quest.com.

http://www.eye-quest.com


Influenza, also known as the flu, can make 
you feel terrible. But there are things you  
can do now to help keep the flu away.

Some basic tips:  
}} Get a flu vaccine, or shot, each year.

}} Wash your hands often.

}} Stay away from people who have the flu.

}} Eat more foods like fruits and vegetables 
that can help protect you from the flu.

}} Drink more water.

}} Get more rest.

The Centers for Disease Control and 
Prevention (CDC) recommends everyone  
6 months and older, especially those at 
high risk of serious complications from the 
flu, get a flu shot every year. And if you’re 
age 65 or older, the CDC suggests getting a 
pneumonia vaccine as well. 

When should you get a flu shot?
Even though the flu season usually peaks in 
January or later, try to get a flu shot as soon 
as the vaccine becomes available — before 
the flu season even begins and reaches your 
community. This will give your body time to 
develop the antibodies needed to protect 
against the flu.

Where can you get a flu shot or 
more information?

}} Your primary care provider 
(PCP) or case manager

}} Any of our network 
pharmacies if you’re age  
18 or older

}} Your local health department

How active is the flu in your state or city? 
Visit cdc.gov/flu/weekly for more details.

Prepare now
to stay healthy 
during flu season

http://cdc.gov/flu/weekly


What are  
SSI benefits?
SSI stands for Supplemental Security Income.  
It’s a U.S. government program that provides 
financial support to low income people who are 
blind, disabled, or over the age of 65.

How do you know if you qualify? 
You may qualify for SSI if you:

}} Have a medical condition that has kept you 
from working for more than 12 months

}} Have a severe medical condition and can no 
longer work

}} Have a child with a severe medical condition 
that limits their activities

How do you apply for SSI?
To apply for SSI is not easy and it can take up 
to a year. Anthem can help. Our partner Change 
Healthcare will do all of the steps for you.  
If you’re eligible, Change Healthcare will:

}} Help you fill out forms
}} Submit your forms for you
}} Do any follow up to check on your  

application status

If you qualify for SSI, your Anthem 
Medicaid benefits do not change.
There is no cost to you to sign up for or receive SSI benefits.

To learn more, call 1-855-781-5237 (TTY 1-888-987-2325) 
Monday through Friday from 8 a.m. to 6 p.m. Ask to speak 

with an SSI Advocate. Have your Member ID Card with you.



Learn more about these medicines 
and how they can affect your health 
at www.medlineplus.gov.

Medicines are an important part of treating illness.
But some medicines can start to affect your body after you take them for a while.

If you’re taking any of these medicines, talk with your primary care physician (PCP) about 
added health screenings or tests you may need to stay healthy.

}} Aripiprazole
}} Asenapine
}} Clozapine
}} Haloperidol
}} Iloperidone
}} Loxapine
}} Lurisadone
}} Molindone
}} Olanzapine
}} Paliperidone
}} Pimozide
}} Quetiapine

}} Quetiapine fumarate
}} Ziprasidone
}} Chlorpromazine
}} Fluphenazine
}} Perphenazine
}} Perphenazine-

amitriptyline
}} Prochlorperazine
}} Thioridazine

}} Trifluoperazine
}} Fluoxetine-olanzapin
}} Thiothixene
}} Fluphenazine decanoate
}} Haloperidol decanoate
}} Paliperidone palmitate
}} Risperidone

http://www.medlineplus.gov


Making decisions on care and services
Sometimes we need to make decisions about how we cover care and services. This is called 
Utilization Management (UM). Our UM process is based on the standards of the National 
Committee for Quality Assurance (NCQA). All UM decisions are based on medical needs and 
current benefits only. We do this for the best possible health outcomes for our members. 
We also don’t tell or encourage providers to underuse services. And we don’t create barriers 
to getting health care. Providers do not get any reward for limiting or denying care. And when 
we decide to hire, promote or fire providers or staff, we don’t base it on that they might or 
we think they might deny or would be likely to deny benefits.

Our Notice of Privacy Practices
This type of notice explains how medical information about you may be used and disclosed 
by Anthem Blue Cross and Blue Shield Medicaid. It also tells you how to access this 
information. The notice follows the privacy regulations set by the Health Insurance Portability 
and Accountability Act (HIPAA). If you would like a copy of our Notice of Privacy Practices, 
please call Member Services at the phone number listed on your ID card or go online to  
www.anthem.com/kymedicaid.

http://www.anthem.com/kymedicaid


Your voice is important.
We want to hear what you think!
As a member, you’re the best person to tell us what you need 
and help us improve how we deliver information. Anthem has 
an annual member meeting, and your attendance is needed. 
Attending this meeting will help us to develop new programs 
or change old ones to better serve all of our members. Please 
come as you are; there is no dress code. We can provide 
childcare, and we may be able to help you with travel expense. 
Contact us if you are interested.

Call 1-855-690-7784 (TTY 711)  
today for more information. 
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P.O. Box 62509
Virginia Beach, VA 23466-2509

Member Services: 1-855-690-7784 (TTY 711)
Monday through Friday, 7 a.m. to 7 p.m. Eastern time

Care On Call: 1-866-864-2544 (TTY 711)
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Anthem Blue Cross and Blue Shield Medicaid is 
the trade name of Anthem Kentucky Managed 
Care Plan, Inc., independent licensee of the 
Blue Cross and Blue Shield Association. ANTHEM 
is a registered trademark of Anthem Insurance 
Companies, Inc. The Blue Cross and Blue Shield 
names and symbols are registered marks of the 
Blue Cross and Blue Shield Association.

The information in this newsletter is meant to 
educate. It is not meant as medical advice. Please 
check with your doctor for any advice about your 
health. Your health plan may not cover some 
types of care. Check your member handbook 
for details about what benefits your health plan 
covers and what it does not cover. 

With the exception of www.anthem.com/
kymedicaid, the websites referred to in this 
newsletter are websites of independent entities 
and are not affiliated with Anthem Blue Cross and 
Blue Shield Medicaid. 

Copies of any type of member information are 
made available (at no cost) upon request for 
translation, Braille, large print or audio format. 
Just call Member Services. We can answer any 
questions about your plan. If you have hearing or 
speech loss, call the TTY line at 711.

We can translate this at no cost. Call the Member 
Services number on your member ID card. © 2017

http://www.anthem.com/kymedicaid
http://www.anthem.com/kymedicaid
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