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Symptoms can include:
}} Feeling sad, empty or hopeless
}} Loss of interest in things that you 

usually enjoy
}} Weight changes
}} Changes in sleep
}} Feeling restless
}} Feelings of worthlessness
}} Lack of concentration or 
}} Thoughts of suicide or death

To help with your depression, 
your doctor starts with listening
Think you may be depressed? You’re not alone.
Depression is one of the most common behavioral health issues in the U.S. 

When you feel depressed, the best thing to do is get help 
from an Anthem Medicaid behavioral health specialist. 
They may treat you with:

}} Psychotherapy (also called talk therapy)
}} Prescription medicine like an antidepressant
}} Or both

If your doctor prescribes you medicine, remember:
}} Always take your medicine exactly as your doctor says.
}} Never stop taking the medicine without talking with 

your doctor first.

Member Services: 1-855-690-7784 (TTY 711)  
Monday through Friday from 7 a.m. to 7 p.m. Eastern time, except holidays

24/7 NurseLine: 1-866-864-2544 (TTY 711)

www.anthem.com/kymedicaid

To find a behavioral 
health specialist who 
works with your plan, 
call Member Services 
at 1-855-690-7784 
(TTY 711) or our  
24/7 NurseLine at 
1-866-864-2544.

http://www.anthem.com/kymedicaid


One of the best ways to control your asthma 
long term is by taking the right medicine at 
the right times. There are two types: 

Long-term asthma medicine
Most people with asthma need one or more long-term 
(also called controller) medicines. They:

}} Help reduce swelling inside of airways.
}} Help relax airway muscles.
}} May reduce flare ups.
}} Are taken each day, as directed by your primary care 

provider (PCP) (even when you feel fine).

Quick-relief medications
Everyone with asthma needs a quick-acting inhaler. They:

}} Help make it easier for you to breathe right away.
}} Help open your airways.
}} Should be used as directed by your PCP.

To help control your asthma:
}} Get prescription medicine and 

refills from your PCP.
}} Refill your medication on time.
}} Keep your quick-relief inhaler with 

you at all times.
}} Know what to do during a flare up — 

make a plan with your PCP.

Did you know we have a special 
program to help you manage asthma? 
It’s called Asthma Case Management. 
If you qualify, you’ll get personal  
support from a nurse case manager.  
Call 1-888-830-4300 (TTY 711) to find 
out if you’re eligible.

Control your asthma  
and breathe easy



If you get the flu, here’s what to expect:
}} The worst part of the flu tends to last 3 to 4 days,  

but it can take up to two weeks to feel 100%.
}} Since it’s a virus, antibiotics won’t help. It’s often best 

treated at home by drinking lots of water and getting 
lots of rest.

}} If symptoms persist or get worse, call your primary 
care provider (PCP) right away. If you can’t reach 
them, go to an urgent care clinic or the ER.

Across

2.  Wash these to help prevent 
the spread of the flu

3.  Symptoms similar to the flu 
but less severe

4.  A way for the body to rest 
and repair

7.  These provide vitamins and 
nutrients to help boost the 
immune system

8.  Drinking more of this helps 
hydrate the body

Down

1.  Lowers your risk of getting the 
flu each year

4.  Staying away from people 
while they are this helps 
prevent the spread of flu

5.  This person can help answer 
your questions about the flu 
and the shot

6.  A viral infection that causes 
fever, body aches, headache, 
dry cough and sore throat

Source: cdc.gov/flu/index.htm.
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Crossword puzzle answers:
Across, 2. Hands, 3. Cold, 4. Sleep, 7. Vegetables, 8. Water
Down, 1. Vaccine, 4. Sick, 5. Provider, 6. Flu

Complete the puzzle to learn some simple, easy tips that can help prevent the flu:

Influenza (flu) is 
a viral infection 
that starts quickly, 
without warning. 

To learn more about the flu  
and its effects in your area,  
talk to your PCP or visit your 
local health department.

Help stop the 
f lu this year! Some signs of the flu are:

}} Fever
}} Body aches
}} Headache
}} Dry cough
}} Fatigue

http://cdc.gov/flu/index.htm


Remember, to help prevent 
the flu from spreading:

Flu shots

Who needs a flu shot?

The Centers for Disease Control 
and Prevention (CDC) recommends 
everyone ages 6 months and older 
get a flu shot.

q	 	Get a flu shot  
at or before  
the beginning  
of flu season.

q	 	Avoid close contact 
with those who  
have the flu.

q	 	Wash your hands  
often with soap  
and water.

q	 	Cover your nose  
and mouth with a 
tissue when coughing  
or sneezing.

q	 	Avoid touching  
your eyes, nose  
and mouth.

Where?

q	Your PCP

q		Any of our network pharmacies  
if you’re age 21 or older

q	Your local health department

When?

The flu season usually peaks in 
January. So getting a flu shot in the 
fall allows your body time to develop 
antibodies that protect against the flu 
before it spreads.



Sometimes we change the way we pay for certain care and services.  
This is called Utilization Management (UM).

What our UM program does:
}} Identifies what, when and how much of our 

services are medically needed
}} Helps ensure the best possible health results 

for you as our member
}} Follows National Committee for Quality 

Assurance (NCQA) standards

Our UM program does not:
}} Stop certain people from getting health care.
}} Tell our providers to withhold or give you 

fewer services.
}} Reward providers for limiting or denying care.
}} Hire, promote, or fire providers or staff based 

on how they approve or deny services.

How you use your benefits 
and how we pay for them

Healthy moms,  
healthy babies
Your health makes a difference to both your baby and 
your pregnancy. That’s why it’s important to see the 
doctor regularly if you’re pregnant or thinking about 
getting pregnant. This is called prenatal care.

You don’t need a referral for prenatal care. Just call and 
make an appointment. To find a doctor who takes your 
insurance, call 1-855-690 -7784 (TTY 711) or visit  
www.anthem.com/kymedicaid and go to Find a Doctor. 

Tips for pregnant members and new moms:
}} You can earn gift card rewards for going to your 

prenatal and postpartum visits on time.  
(To learn more, visit our website.)

}} Eat fruits and vegetables. Visit choosemyplate.gov  
to find out how many servings to eat daily.

}} Drink water.
}} Don’t use tobacco, drugs or drink alcohol.
}} Talk to your doctor before taking any medicines 

while you’re pregnant.
}} Don’t miss any doctor appointments.

http://www.anthem.com/kymedicaid
http://choosemyplate.gov


This newsletter is meant to educate. It’s not meant as medical advice. Please ask your doctor for any health advice.  
Your health plan may not cover some types of care. Check your member handbook for details about what benefits your plan  
does and doesn’t cover. Other than www.anthem.com/kymedicaid, any websites listed are not affiliated with Anthem Blue Cross 
and Blue Shield Medicaid. ©2018

Anthem Blue Cross and Blue Shield Medicaid is the trade name of Anthem Kentucky Managed Care Plan, Inc., independent 
licensee of the Blue Cross and Blue Shield Association. ANTHEM is a registered trademark of Anthem Insurance Companies, Inc.

P.O. Box 62509
Virginia Beach, VA 23466-2509

Privacy 
matters
Learn how we 

protect yours

Help us make your plan better
Now’s your chance to speak up and give us your feedback! 

We’re looking for members to join our Quality Member 
Assessment Committee (QMAC). We meet once a quarter and 
can help you get a ride, if needed.

At QMAC meetings, we may discuss:
}} Ideas to help us improve.
}} How to make our materials  

easier to understand.
}} Ideas for new programs.

Questions? Or want to sign up? Call 1-855-690-7784 (TTY 711).

We want you to know that we take your privacy very seriously.  
Our Notice of Privacy Practices (NOPP) tells you:

}} How we protect, use and disclose your health information.
}} How you can get a copy of your records.
}} How we follow the Health Insurance Portability and 

Accountability Act (HIPAA).

To get a copy of our NOPP, call 1-855-690-7784 (TTY 711).  
You can also read it on our website, www.anthem.com/kymedicaid.

http://www.anthem.com/kymedicaid
http://www.anthem.com/kymedicaid
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