
 
 

AVA-MHI-0008-18 

 

A Member Handbook Addition  

 

We want to let you know about an addition to your member handbook. Please keep this with 

your handbook so you have the most up-to-date information. If you have any questions about 

your benefits, please call Member Services at 1-855-323-4687 (TTY 711), Monday through 

Friday from 8 a.m. to 8 p.m. Eastern time. 

 

Earn money while taking care of yourself with our Healthy Rewards program. 

 

Our Healthy Rewards program rewards you for doing things that are good for your health. 

You can earn up to $25 for doing things like getting your flu shot or going for a checkup. 

It’s that simple. Enroll now and start earning dollars every time you complete one of the 

qualifying healthy activities.  

 

You can spend the Healthy Rewards dollars you earn at approved stores near you, including 

CVS, Dollar General, Family Dollar, Rite Aid, Walgreens and Walmart. You can buy a variety 

of health and wellness items, like cold and allergy medicine, baby care items and much more.  

 

Check the list below and see which healthy activities you may qualify for: 

 

Healthy activity Who's eligible Reward Limit 

Adult well-visit Members ages 18-75 $15  Once per 12 months 

Colorectal cancer screening Members ages 50-75 $25  Once every 24 months 

Flu vaccine  Members ages 18-64 $10  Once every 12 months 

Breast cancer screening Members ages 50-74 $25  Once every 24 months 

Cervical cancer screening Members ages 21-64 $15  Once every 36 months  

Chlamydia screening Members ages 16-24 $10  Once every 12 months 

Child well-visit Members ages 0-10 $25  Once per 12 months 

Childhood immunizations 

combo 3 
Members ages 0-2 $20  Once every 12 months 

Lead screening  Members ages 0-2 $10  Once every 24 months 

Adolescent well-visit Members ages 10-17 $25  Once per 12 months 

Adolescent Immunizations Members ages 10-13 $10  Once every 12 months 

Human papillomavirus (HPV) 

vaccine 
Members ages 9-13 $10  Once every 36 months  

Post ER discharge assessment All ages  $25  
Two times per 12 

months 

ICP completion (case 

management) 
All ages  $20  Once every 12 months 



 
 

7-day follow-up after behavioral 

health hospitalization 

Members ages 6 and 

older 
$25  

Two times per 12 

months 

High blood pressure medication 

refill 
Members ages 18-85 $10  

Three time every 12 

months 

Diabetic A1c testing Members ages 18-75 $10  Once every 12 months  

Diabetic eye exam Members ages 18-75 $30  Once every 12 months  

Diabetic nephropathy exam Members ages 18-75 $10  Once every 12 months  

Healthy Rewards program 

enrollment  
All ages  $5  One time 

 

To find out more about the Healthy Rewards program and enroll, call 1-877-868-2004 (TTY 

711) or visit us online at mss.anthem.com/healthyrewards.  

 

You must enroll in the program before completing the healthy activities to earn rewards.   

 

Have questions? We’re a call away. 

If you have any questions, just call our Member Services team at 1-855-323-4687  

(TTY 711) Monday through Friday from 8 a.m. to 8 p.m. Eastern time. We’re here to help. 

 

Thanks for being an Anthem HealthKeepers Plus member.  

 

www.anthem.com/vamedicaid 

 

HealthKeepers, Inc. is an independent licensee of the Blue Cross and Blue Shield Association. 

ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. 
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