
 

 

 
 

 

 

 

 

 

 

Commonwealth Coordinated Care Plus from
 

You can choose your plan 
Did you get a letter, but didn’t 
get the Anthem HealthKeepers 
Plus Commonwealth 
Coordinated Care Plus 
(Anthem CCC Plus) plan? 

Switch to us by calling 
1-844-374-9159 (TTY 711). 

Or go to www.cccplusva.com 
to choose us. 

Commonwealth Coordinated 
Care Plus, or CCC Plus, is 
Virginia’s health care program 
for people who have Medicaid 
and need extra help managing 
their care. 

Who gets it? 
You might be eligible if you: 

}} Have Medicare, too 
}} Get long-term services and supports 
}} Live in a nursing facility 
}} Are aged, blind or disabled (ABD) 
}} Have a developmental disability – 

You’ll get CCC Plus for your acute 
and primary care. 

If you’re eligible, the state will send you 
a letter telling you which plan you’re in. 

AVAMKT-0128-17 

Have questions? 
We’re a call or click away. 

Member Services: 
1-855-323-4687 (TTY 711) 
Monday – Friday, 8 a.m. to 8 p.m. 

www.anthem.com/vamedicaid 

A new health plan 
to fit your life 

Call toll free for translation or oral 
interpretation at no cost/Llame a 
la línea gratuita para servicios de 
traducción o interpretación sin cargo: 
1-855-323-4687; TTY 711. 
HealthKeepers, Inc. is an independent licensee of 
the Blue Cross and Blue Shield Association. ANTHEM 
is a registered trademark of Anthem Insurance 
Companies, Inc. The Blue Cross and Blue Shield names 
and symbols are registered marks of the Blue Cross 
and Blue Shield Association. 

http://www.anthem.com/vamedicaid
http://www.cccplusva.com
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Home and community-
based services, from  
the brand you trust. 

Get your Medicaid benefits and a care 
coordinator to give you individual support, 
all from the plan that’s served Virginians 
for over 20 years. 

We work with over 25,000 doctors and 
hospitals across the state, so you can  
get the care you need, close to home.  
And you also get: 

A care plan just for you 
Prescription and over-the- 
counter drugs 
Long-term services and supports 
Home health or nursing  
facility services 
Rides to medical appointments 
Visits to the eye doctor 

Plus extras you can really use 
Dental checkups and HEPA-grade air purifier  
cleanings for adults (prior approval required) 
$100 for glasses  Assistive devices mailed  
every year to your door 
Hearing exams, hearing  Community resource  
aids and batteries link – search online for  
Walker/wheelchair jobs, food, housing and  
accessories more near you 
Rides to your local Smartphone with monthly  
community events  data, minutes and texts 
and activities 

When does it start? 
The program starts at different times across the state.  
Find your region’s start date:

All Commonwealth Coordinated Care and   Tidewater  August 1, 2017
ABD members start CCC Plus January 1, 2018. 

 Central September 1, 2017

 Charlottesville/Western  October 1, 2017

 Roanoke/Alleghany  November 1, 2017

 Southwest  November 1, 2017

 Northern/Winchester  December 1, 2017 
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